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Glossary 

 

Acronym/Key word Definition 

BAVO Bridgend Association of Voluntary Organisations 

CTM Cwm Taf Morgannwg 

GDPR General Data Protection Regulation – legislation outlining how 

public bodies should collect, use and store personal information. 

RCT CBC  Rhondda Cynon Taff County Borough Council  

TAG Twyn Action Group 

VAMT Voluntary Action Merthyr Tydfil 
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1. Introduction 

1.1 Welsh Government policy officials from the Protect and Vulnerable People Division 

approached Knowledge and Analytical Services (KAS, Welsh Government) to 

undertake a brief review of a small-scale COVID support pilot scheme, entitled 

Cwm Taf Morgannwg Enhanced Protect. The objectives of the pilot scheme were 

to understand whether administering a COVID support offer could encourage 

people to engage with community testing and seek an asymptomatic COVID test 

and whether providing additional support to residents would enable adherence to 

government self-isolation requirements. 

1.2 The Enhanced Protect offer was developed to address identified barriers to 

COVID-19 self-isolation requirements. The pilot was designed in consultation with 

local Protect Leads who comprise membership of the Welsh Government Protect 

Tactical group and are located across the Cwm Taf Morgannwg (CTM) Health 

Board area. The Protect steering group identified that accessibility and affordability 

of food and essential items may be a barrier to self-isolation for some residents. 

1.3 The CTM Enhanced Protect pilot was administered by three principal partner 

organisations across the Cwm Taf Morgannwg Health Board area during its 

COVID-19 community testing programme between March to April 2021. The 

scheme was administered by the Bridgend Association of Voluntary Organisations 

(BAVO), Rhondda Cynon Taff County Borough Council and Voluntary Action 

Merthyr Tydfil (VAMT). 

1.4 Welsh Government invested £10k in each local authority area to fund marketing 

and communications to support the community testing programme across Cwm 

Taf Morgannwg Health Board area. Data do not capture the full range of 

communications activity which may have taken place utilising in-house resources 

and existing communications channels. However, data captured show the types of 

communications activities used, including paid advertising through social media, 

business and residential leaflet drops, posters, leaflets, animated films and 

infographics at community testing centres, and direct marketing. One local 

authority area collected data on the number of views and reach attributed to paid 

advertising via social media and other online activity.    
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1.5 The objectives of the Enhanced Protect Pilot scheme were: 

 to address and alleviate barriers to individuals adhering to self-

isolation requirements, and;  

 to learn whether providing additional support would encourage 

individuals to engage in asymptomatic community testing 

programmes.  
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2. Methodology 

2.1 The Enhanced Protect pilot was administered by three principal partner 

organisations across the Cwm Taf Morgannwg Health Board area during its 

COVID-19 community testing programme between March to April 2021. It was 

intended that the pilot would operate for a period of four weeks throughout March. 

However, owing to the level of demand and feedback from those accessing the 

scheme, it was extended for a further four weeks to the end of April 2021.   

2.2 The scheme was administered by the Bridgend Association of Voluntary 

Organisations (BAVO), Rhondda Cynon Taff County Borough Council and 

Voluntary Action Merthyr Tydfil (VAMT). The Enhanced Protect delivery model 

differed in each local authority within Cwm Taf Morgannwg Health Board area. For 

those residents in Rhondda Cynon Taff, referrals were taken forward and fulfilled 

directly by the local authority via a team of Community Coordinators using 

established council procedures. For those residents in Bridgend and Merthyr, 

referrals were received by the local voluntary council and disseminated to local 

voluntary and community-based organisations to distribute food parcels and other 

essential household items.  

2.3 Welsh Government policy officials from the Protect and Vulnerable People Division 

collaborated with members of the Protect Tactical Group (Annex A) to develop two 

online survey tools; one to be distributed to residents known to have accessed and 

received support from the scheme (Annex B), and the second to partnership 

organisations responsible for administering and monitoring the scheme (Annex C). 

The residents’ survey asked participants how they were identified to be eligible for 

the scheme, when and how they first heard about the scheme, what support they 

received from the scheme and to what extent it helped them to comply with self-

isolation requirements. The partner organisations survey asked partners how 

many referrals were received, what support was provided, what if any additional 

support was requested, what feedback was received and what improvements 

could be made to the scheme.  
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3. Findings 

3.1 During the course of the pilot, 49 referrals were made to access the Enhanced 

Protect offer, supporting approximately 130 people. As the survey administered to 

partner organisations asked about the numbers of referrals each organisation 

received, it is unclear how many individuals were supported as a result of the 

number of requests that were fulfilled. Two partner organisations collected these 

data and one volunteered these data in its response to the survey. Consequently, 

it has been possible to make an approximation of the total number of people 

supported by the scheme. However, these data should be treated with caution. 

3.2  Some partners also collected data informally on the range of households that 

received the Enhanced Protect offer, and therefore were able to give indicative 

data on the number of individuals and types of households supported through the 

scheme. These data are incomplete for all local authority areas because the 

partner organisation survey asked partners to report on the number of referrals 

received, but not the number of individuals supported through each referral, or the 

composition of households for which support was provided. However, some survey 

data suggest that those accessing the Enhanced Protect offer in Rhondda Cynon 

Taff CBC were families of more than two individuals (n = 4) and totalling 14 

individuals, student households (n = 4) and totalling six individuals and single 

person households (n = 2).     

3.3 Survey data suggest that there were some differences in the food produce and 

essential items distributed across different local authority areas. Rhondda Cynon 

Taff CBC typically supplied bread, milk, tea, coffee, cheese, eggs, and biscuits as 

well as nappies and toilet roll. Local voluntary council members in Merthyr reported 

supplying fresh and frozen fruit and vegetables, fridge essentials included butter, 

milk, cooked ham and cheese, cereals, tinned products, frozen products, nappies, 

wet wipes and toiletries. These voluntary and not-for-profit organisations included 

a community centre, charitable foundation and a local youth club that supports 

disabled young people and families. BAVO, Bridgend sourced boxed food and 

essential items from a local supermarket chain.     
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Findings from residents  

3.4 Over the course of the CTM Enhanced Protect pilot, 49 referrals were made to 

partner organisations, supporting approximately 130 individuals across the health 

board area. Partner organisations responsible for administering the scheme 

distributed an online survey all individuals who had accessed the Enhanced 

Protect offer to seek their views on the support they had received. Of those, 20 

individuals responded to the survey, which represents a 15 per cent response rate. 

Given the small sample, and low response rate, it is important to recognise the 

limitations that apply to these survey data. It is not possible to consider these data 

as representative of the population in receipt of support from the Enhanced Protect 

pilot or as representative of a population of residents who may have benefited 

most from additional support during the pandemic. Findings should be treated as 

indicative only. 

3.5  It is possible that these survey data are limited by non-response bias. It is 

important to consider that individuals who were unable to self-isolate, whilst also 

being in receipt of support from the Enhanced Protect offer, may have been 

reluctant to respond to the survey. Furthermore, survey respondents may have felt 

it socially desirable to respond to questions in a manner that would be viewed 

favourably by others, such as compliance with social distancing and self-isolation 

requirements. It is feasible therefore that these survey data may also be limited by 

response bias, resulting in some over-reporting of desirable behaviours.   

Profile of participants    

3.6 Accepting the limitations outlined above, the survey data show that the majority of 

respondents were aged 16-24 years (n = 6), followed by those aged 25-34 (n = 5) 

and a number who chose not to disclose their age (n = 4). The sample is evenly 

balanced by gender (female = 9; male = 7), with a small number choosing not to 

report their gender (n = 4). The majority of the responses were given in English (n 

=19), with one response provided through the medium of Welsh. The majority of 

respondents were of a White ethnic group (n = 12). Two respondents identified 

themselves as of an Asian / Asian British ethnicity, one respondent as of a 

Black/African/Caribbean/ Black British ethnicity and one respondent as of mixed 
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ethnicity / multiple ethnic groups. Five respondents reported having a disability, 

mental health condition or illness expected to last 12 months or more. Of these, 

two reported that their disability, mental health and/or illness restricted their ability 

to carry out day to day tasks “a lot”. The breakdown of the sample of survey 

respondents is provided in Figure 3 a.   

Figure 3 a. Profile of residents responding to the survey 

 

Awareness of the Enhanced Protect scheme 

3.7 The data show that respondents were identified as testing positive for COVID-19 in 

a number of different ways. The majority of survey respondents were required to 

self-isolate after receiving a positive COVID-19 test (n = 13), with the remainder 

identified as a close contact of someone showing symptoms or reporting positive 

for COVID-19. Most respondents reported receiving their positive COVID-19 test 

after attending an appointment at a main testing centre after displaying symptoms 

(n = 7). Two respondents reported receiving a positive test following a walk-in local 

community test. One respondent completed a test at home. Another individual was 
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identified following a close family member’s admission to hospital and subsequent 

passing due to COVID-19.  

Fig 3.b. How was a positive test result received? 
 

 

3.8  Those respondents identified as having been in close contact with someone 

displaying symptoms or testing positive for COVID-19 (n = 7), were mostly 

identified following a phone call from the government operated Test, Trace and 

Protect system (n = 5). One further respondent was identified following a phone 

call from the CTM Self Isolation Helpline. One respondent was uncertain as to how 

they had been identified as a close contact. 

3.9   Survey data indicate that respondents were first advised about the Enhanced 

Protect scheme through various channels. The majority of respondents were told 

about the Enhanced Protect scheme “during a conversation when being advised to 

self-isolate (n = 10) with a member of the Test, Trace and Protect service. One 

respondent reported first being told about the Enhanced Protect scheme “towards 

the end of [their] self-isolation period.” Two individuals reported first hearing about 

the scheme “after being told to self-isolate.” In these cases, one respondent had 

been identified as a close contact by Test, Trace and Protect and the second 

respondent had received a positive test following a home test. In these 

circumstances, these respondents reported first hearing about the Enhanced 

Protect offer “after being told to self-isolate” and via friends and family and the 

CTM Self-Isolation Helpline.  
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Fig 3.c. When did you first hear about the Enhanced Protect Support offer? 

 

3.10 It is not possible to draw any reliable conclusions from these data given the small 

sample and limitations outlined above. The data indicate that for those 

respondents who tested positive for COVID-19 via an appointment at a main 

testing centre or local community walk-in testing centre, most heard about the 

support on offer via the Test, Trace and Protect service during a conversation 

where they were advised to self-isolate. A small number of responses suggest that 

where those who tested positive did so via other means of identification, such as 

taking a test at home or coming into contact with hospital services, became aware 

of the scheme at different times and via different channels.   

3.11 The limited data available show more variation for those respondents identified as 

a close contact (n = 7). Three respondents reported being told about the scheme 

during a conversation where they were advised to self-isolate. Two respondents 

could not recall when they were advised about the scheme. The data indicate that 

those respondents who were identified as a close contact were less certain about 

how they had been identified as a close contact and reported first hearing about 

the Enhanced Protect scheme through a number of different avenues, including 

Test, Trace and Protect, the CTM Self Isolation Helpline, the local Job Centre 

Plus, and friends and family. 
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Fig 3.d. How did you hear about the Enhanced Protect Support offer? 

 

3.12 The majority of respondents who had received a positive COVID-19 test either 

disagreed that being made of aware of the Enhanced Protect offer encouraged 

them to attend and take a COVID-19 test (n = 5) or selected not applicable (n = 5). 

A further respondent did not know whether it had encouraged them to attend and 

take a COVID-19 test. One respondent who attended a local community walk-in 

testing centre agreed that it had encouraged them to attend. Again, limited data 

suggest that of those who were identified as a close contact (n = 7), five 

respondents agreed that hearing about the Enhanced Protect scheme had 

encouraged them to attend and take a COVID-19 test.  

Confidence in ability to self-isolate 

3.13 When asked how confident residents felt about their ability to self-isolate for the 

required period (on a scale of 1-7, where 1=not at all confident and 7=very much 

so), the majority (n=11) “very much so” felt confident in their abilities to adhere to 

the requirements. The mean score residents gave their confidence in their ability to 

self-isolate was 5.8. Of those 13 individuals that reported average and higher than 

average levels of confidence in their ability to self-isolate, none reported that they 

had left their residence during the self-isolation period. However, owing to the 

design of the survey, it is not possible to identify whether residents received 
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visitors to their home, or came into close contact with others during their self-

isolation.  

3.14 Among the respondents who reported higher than average confidence in their 

ability to self-isolate, only four reported that other support was required to help 

them self-isolate. Overall, these respondents gave a number of different reasons 

being confident in their ability to self-isolate, including having support, having 

support from family and/or friends, doing as instructed, having isolated on previous 

occasions, not wishing to transmit the virus and feeling comfortable. One 

respondent described the value of receiving support from the Enhanced Protect 

scheme in the absence of a local network of family or friends. 

“[I didn’t leave my house] because I was assured that I would have food parcel as 

I’m an international student and have no support here.” 

Fig 3.e. On a scale of 1-7 to what extent do you agree with the statement: “I felt 
confident in my abilities to self-isolate for the whole of my self-isolation period.” 

 

3.15 Those respondents who reported lower than average confidence in their ability to 

self-isolate reported that further items were needed to help them self-isolate, 

notably timely delivery of a food parcel at the start of their self-isolation, phone 

calls to offer reassurance, and financial support. However, of these seven 

respondents, only two reported that leaving their residence during their self-

isolation, with each leaving on one occasion during the two week period. When 
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asked to report the reason they left their home during their self-isolation, one 

individual reported that they had felt anxious, and another reported that they didn’t 

receive the support they needed, because they had first been made aware of the 

scheme towards the end of their self-isolation. This resident reported that they had 

received a food parcel and three phone calls three days before the end of their 

self-isolation. Overall, when asked to rate to what extent the Enhanced Protect 

Offer helped them to self-isolate, those respondents who reported lower than 

average confidence in their ability to self-isolate, gave a mean score of 3.75. 

(1=not at all to 7=very much so).  

Fig 3.f. On a scale from 1-7 (where 1 is “not at all” and 7 is “very much so”), to what 
extent did the Enhanced Protect Support offer help you to self-isolate? 

 

 

Type of support received 

3.16 When asked to report on the type of support received, the majority of respondents 

(n = 16) noted that they had received food parcels and/or support to undertake 

shopping for the household. Two responses indicated that a helper had delivered 

more tailored support to meet the needs of the household, such as collecting a 

shopping list. Three respondents reported that they had also received wellbeing 

phone-calls or telephone befriending during the period of their self-isolation.  
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3.17 Of those respondents who accessed the Enhanced Protect offer, 11 reported that 

no further support was required to help them self-isolate. Some respondents 

expanded on the nature of the support that was provided through the scheme and 

the manner in which it met with their needs, such as their specific dietary needs. 

“[the support] was very useful. [sic] diabetic needs taken into account and 

 catered for.”  

Resident  

Another respondent commented on the timing and structure of the service delivery 

when describing how it met with their needs. 

“It was very structured and organised; as soon as I contacted the council they 

were there the same day with food and it was all done in a professional 

manner.”  

Resident  

3.18 In three cases, respondents reported receiving support which was either not 

sufficient to meet their needs or arrived too late into the self-isolation period to be 

useful. In these cases, one individual was living in a house share with other 

individuals, one of whom had been the recipient of support and consequently they 

had not received sufficient food to meet their needs. Two respondents had 

received a phone call alerting them to the additional support on offer too late and 

they had already other support in place or there was insufficient time in self-

isolation remaining to make best use of the scheme. In these circumstances, one 

respondent was living alone, and after completing a home test had received a 

phone call to inform them about the scheme just prior to the end of their period of 

self-isolation. The second respondent lived in a wider household of three people 

and reported a number of errors in information taken or processed by Test, Trace 

and Protect which may have delayed delivery of the Enhanced Protect offer.  

3.19 When asked what support they needed, respondents who had not received 

support to meet their needs, identified a need for food shopping or an individual 

food parcel to enable better distribution of food among those sharing the 

accommodation. One respondent identified a need for timely information about the 
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scheme communicated at the point of testing. The second respondent reported 

that they would have wished for daily well-being phone calls.      

3.20 Survey data suggest that half of the respondents who received additional support 

via the Enhanced Protect scheme (n = 10) had other sources of support which 

may have helped them to self-isolate, such as the support of family and friends. 

When asked what other items may have helped these respondents to stay at 

home, one individual referenced a direct payment from the council which enabled 

them to stay at home. Another resident suggested that other items for smoking 

would have helped them self-isolate. A further two residents commented on the 

timeliness of receiving the support and reported that they required but did not 

receive a food parcel promptly at the start of their self-isolation. 

Fig 3.g. Were there any other sources of support that may have encouraged/ helped 
you to self-isolate? E.g. friends and family, community or volunteer groups 

 

 

3.21 Six respondents reported that they had no other sources of support to help them to 

help them self-isolate. However, the majority of these respondents reported that 

they did not require any further support in order to self-isolate. Five of the six 

respondents commented on being grateful for the offer of support: 

“Great service […] a big thank you for the support we received we couldn’t 

have managed without this extremely grateful.” 
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3.22 One resident living alone reported that they had no support owing to having been 

contacted late into their period of self-isolation. They reported that they had had to 

leave their house once during this time: 

“[I] struggled through it […] no support […] only had 3 phone calls and food 

support 3 days before the end of his self-isolation period and this is when I first 

got told about this support.” 

These data suggest that future schemes may need to take into account the 

process and timeliness of communicating information about the support available 

to unpaid carers and family members.  

Findings from partner organisations 

3.23 Over the course of the Enhanced Protect pilot, 49 referrals were made to the 

scheme and subsequently distributed to three principal regional partner 

organisations to fulfil. Of these 49 referrals, 44 were accepted and taken forward 

for processing and three referrals did not require support. These partner 

organisations were Bridgend Association for Voluntary Action (BAVO), Voluntary 

Action Merthyr Tydfil (VAMT) and Rhondda Cynon Taff County Borough Council 

(RCT CBC). BAVO and VAMT are county voluntary councils and membership 

organisations, providing support and assistance to member community, voluntary 

and not-for-profit groups in across Bridgend and Merthyr Tydfil respectively. VAMT 

fulfilled the referrals they received through the reach and activities undertaken by 

three member organisations, namely Stephens & George Charitable Trust, 

Gellideg Foundation and Twyn Action Group (TAG). BAVO fulfilled two referrals 

directly, a third was distributed to RCT Food Distribution team but was not needed, 

and a further two referrals did not require support.  
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Fig 3.h. Referrals received and fulfilled by partner organisations   
 

 

3.24 Welsh Government provided some guidance with respect to the amount of money 

partner organisations should budget to supply essential items over the self-

isolation period. Responses from partner organisations highlight differences in the 

amounts spent by each organisation to administer the Enhanced Protect scheme. 

VAMT reported that they budgeted £100 for a family of four for a 10 day isolation 

period, and overall spent £2746.99 on 32 families comprising 109 individuals. 

Overall, the average spend for VAMT per household was around £85, with support 

to each household reaching around three people on average. RCT council 

reported that they budgeted £25 per person, plus 15 per cent management fee to 

cover staff costs, including mileage. They reported having 10 referrals made up of 

22 people, from these figures it is assumed that £550 was spent on direct 

expenditure (not including the associated management fees). These figures 

suggest that the average spend for RCT council per household was £55, with 

support benefiting around two individuals per household. BAVO reported that they 
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provided by Welsh Government and reported receiving  two referrals which they 
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cost £18 and £52. Partner organisations reported some differences in the contents 

of food parcels and other essential items supplied to households. Food parcels 

distributed via VAMT contained fresh and frozen fruits and vegetables, fridge 

essentials, cereals, tinned and frozen products and toiletries. Those issued by 

RCT council typically contained milk, bread, tea, coffee, nappies, toilet roll, 

cheese, eggs, and biscuits. Finally, those distributed via BAVO were fulfilled a 

local food bank, and on a second occasion by a large supermarket retailer.. BAVO 

reported that the first referral was received before the pilot had been formally 

established and begun operating. Consequently, it was fulfilled by a local food 

bank and was supplemented by fresh produce costing £18 for a single parent 

household and child. The second referral was fulfilled by purchasing two ready-

made food boxes from a large supermarket chain, containing cupboard staples 

and fresh produce to support a family of three. BAVO reported deciding on this 

method of supply to seek to quality control the produce, avoid short shelf-lives and 

ensure a level of consistency to recipients.       

3.25 When asked whether any other requests were made for support by the households 

accessing the scheme, there were a number of additional requests. One partner 

organisation reported that prescription medication collections and gas and 

electricity top up requests (for those households with a meter key) were requested 

and actioned. Another partner organisation recorded the type and number of other 

requests for support that were made for support including one for dog walking 

assistance, one for friendly phone calls, one for support to find employment, one 

for financial/benefit advice and another for a duvet. All additional requests were 

actioned.  

3.26 Partner organisations were also asked whether they provided any other support 

services to enable people to self-isolate. VAMT stated that Twyn Action Group 

(TAG) provided child activity packs suitable for any children also in isolation and 

ran a daily hot meals service, of which one household made use during the 

isolation period. VAMT also reported that several (unknown number) families 

supported joined the Gellideg Food Pantry. BAVO did not report any requests for 

additional support, but shared that one household had been referred to the self-
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isolation payment offered by Bridgend County Borough Council and offered 

navigation support, which was not required.  

3.27 RCT council volunteered data on the self-reported well-being of residents 

accessing the scheme. These data were collected informally in conversation with 

those residents accessing the scheme, and not formally through the residents 

survey. Of the 37 referrals they handled, they noted that ten individuals 

commented that they felt “concerned”, three felt “lonely”, two felt “frightened” and 

one individual felt “confused”. It is important to note here that these data were not 

routinely or consistently collected as part of data monitoring processes to 

accompany the pilot. It is not known whether these data were collected using a 

validated assessment metric. However, these data do offer some insight into the 

potential impacts of COVID-19 self-isolation requirements on the subjective 

wellbeing of some individuals. RCT council reported that residents were contacted 

with phone calls to check individual welfare. It was stated that information about 

the Mental Health HUB that Age Connect Morgannwg (ACM), Citizens Advice and 

Cwm Taf MIND was given to workers undertaking the food shopping, so that they 

had information to hand for people if they required further practical/ emotional 

support etc. It is not possible to comment on the number of households that 

received this information as it is not known how this information was distributed or 

the subsequent take-up of support.  

3.28 It is important to note that the Enhanced Protect scheme was designed and 

mobilised quickly, in response to the COVID-19 lockdown extending to March 

2021. However, when asked about ways in which the Enhanced Protect scheme 

could be improved, partner organisations referenced steps that could be taken to 

improve information management, logistics and communication. Two of the three 

partner organisations reported that they had encountered difficulties meeting 

GDPR requirements while administering the scheme. Two partner organisations 

also commented on the need for better promotion of the scheme and joined-up 

communication and information sharing between the various referral channels 

coming into contact with households.  
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“Communication – families in the Gellideg area mostly found out about the 

 offer through word of mouth and not all were offered the support from Track 

 and Trace.” 

     Partner organisation 

Some feedback suggests that marketing and promotion of the scheme was not 

always consistent across different catchment areas comprising the borough, which 

resulted in some households being unaware of the scheme. The short lead-in time 

to the pilot was also felt to have had an impact on the reach and effectiveness of 

communication activity to promote the scheme.  

One partner organisation suggested improvements that could be made to the 

distribution network to support the scheme in future, which acknowledges the need 

for expediency when administering these types of coordinated response. 

“The pilot was excellent – improvements could be having a dedicated member 

of ACM staff in each geographical location to ensure that food shops can be 

done within a short time frame.” 

Partner organisation 

 

3.29 Owing to the data available, it has not been possible to synthesise data from the 

residents and partner organisation surveys. However, findings from the partner 

organisation survey would appear to be consistent with some of the findings from 

the residents’ survey. Notably, some residents’ comments on the need for a more 

expedient and coordinated referral and delivery pipeline between point of testing 

and point of access for the Enhanced Protect scheme and the need for better 

promotion and communication to support the scheme.    
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4. Conclusions 

4.1 These conclusions are drawn from the findings of small scale surveys of partner 

organisations responsible for administering and residents accessing the CTM 

Enhanced Protect pilot scheme. It is important to restate the limitations that apply 

to these conclusions, owing to the scale and representativeness of the study. As a 

consequence of the context in which the pilot has been rapidly implemented during 

the COVID-19 pandemic, it is not possible to isolate and evaluate the impact of the 

scheme and assess whether and to what extent the pilot enabled individuals to 

adhere to self-isolation requirements, over and above other public health 

communications and other forms of support to which individuals may have also 

had access. It is also not known to what extent the scheme may be replicable 

across other local health board areas. However, the findings do provide some 

indication of the feasibility of the Enhanced Protect scheme for both residents and 

partner organisations and offer some insight into the perceived value and 

effectiveness of the operation.   

4.2 The conclusions from this small-scale review may be summarised as follows: 

1. The majority of residents accessing the Enhanced Protect scheme did so 

following an appointment at a main testing centre and hearing about the support 

on offer following a phone call from Test, Trace and Protect. Some evidence 

suggests initial contact with residents to inform them about the scheme could be 

timelier, and possibly more streamlined. 

2. Evidence suggests that awareness of the Enhanced Protect scheme among the 

small number of respondents who had come into close contact with someone who 

had tested positive for COVID-19, may encourage residents to visit a community 

walk-in testing centre to take up a COVID-19 test. Survey data from both residents 

and partner organisations indicate that both universal, and to some extent, 

targeted promotion and communication of the scheme could be improved.  

3. The majority of residents responding to the survey felt confident in their abilities 

to self-isolate for the whole period. However, data also reveal that those who 

reported less than average confidence in their ability to self-isolate needed further 
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support to help them self-isolate, suggesting that individual needs may be an 

important consideration when designing the content and method of delivering 

future schemes. 

4. Some evidence from partner organisations and a small number of residents 

highlight some challenges with the scheme, including limited promotion and 

awareness raising and difficulties with information sharing, which may have 

impacted on the efficiency of the scheme. 

5. Survey responses from partner organisations and the majority of residents 

reveal that the scheme was positively received by participants and supported them 

to self-isolate. Feedback from residents shows that they were grateful for the 

scheme and the support received, such as receiving food and essential items, 

which had been previously identified as barriers to self-isolating. 

The Enhanced Protect Pilot did not seek to formally offer support with respect to residents’ 

mental health and wellbeing or seek to formally collect any data against mental health and 

wellbeing indicators. Regular phone calls from providers to offer reassurance and support 

were not universally offered as part of the support scheme, but were welcomed when 

provided and requested by some when not. Notably, the survey did not formally collect any 

mental health and wellbeing data. However, some findings suggest the potential value of 

formally collecting these data by using an externally validated assessment tool as part of 

future support schemes.  
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5. Annexes 

Annex A 

Membership of the Protect Tactical Group comprised Protect Leads from the following 

public and voluntary sector partners: 

 

Age Connect Morgannwg 
 

 

Welsh Government – Protect and Vulnerable People Division 
 

 

Rhondda Cynon Taf Council 
 

 

Public Health Wales   

Cwm Taf Morgannwg University Health Board - Strategic and Operational Planning  

Bridgend Association of Voluntary Organisations (BAVO)  

Voluntary Action Merthyr Tydfil (VAMT)  

Interlink RCT  
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Annex B 

Copy of the survey questions asked of residents. 

 

1.Would you like to complete this survey in English or Welsh? Ym mha iaith hoffech 

chi gwblhau’r arolwg hwn? Yn y Gymraeg neu’r Saesneg? 

English 

Cymraeg 

2.We understand you have recently been instructed to self-isolate. Was this as a 

result of: 

Receiving a positive Covid-19 test result 

Being identified as a close contact 

3.Did you receive your positive test result: 

Following a walk-in local community test? 

Following an appointment at a main testing centre after displaying symptoms? 

I don't know 

Prefer not to say 

 

 

4.How were you identified as a close contact? 

Following a phone call from Test Trace Protect 

Following a phone call to the Cwm Taf Morgannwg Self-Isolation Helpline 

I don't know 

Prefer not to say 

 

 

5.When did you first hear about the Enhanced Protect Support offer? 

Prior to be advised to self-isolate 

During a conversation when being advised to self-isolate 

After being told to self-isolate 
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I don't know 

Prefer not to say 

 

 

6.How did you hear about the Enhanced Protect Support offer? 

Test, Trace, Protect 

Cwm Taf Morgannwg Self-isolation Helpline 

Social Media 

Friends/Family 

I don't know 

Prefer not to say 

 

 

7.Did the Enhanced Protect Support offer encourage you to attend and undertake a 

test for Covid-19? 

Yes 

No 

Not applicable 

I don't know 

Prefer not to say 

8.During your self-isolation period, how many times did you leave your house? 

None 

Once 

Twice 

Several times 

Every other day 

Everyday 
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9.On a scale of 1-7, (where 1 is “not at all” and 7 is “very much so”), to what extent do 

you agree with the statement: “I felt confident in my abilities to self-isolate for the 

whole of my self-isolation period.” 

1  

2  

3  

4  

5  

6  

7  

10.Why do you say this? 

 

11.What support did you receive as part of the Enhanced Protect Support offer? 

 

12.Were there any other sources of support that may have encouraged/ helped you 

to self-isolate? E.g. friends and family, community or volunteer groups 

Yes 

No 

I don't know 

Prefer not to say 

13.On a scale from 1-7 (where 1 is “not at all” and 7 is “very much so”), to what extent 

did the Enhanced Protect Support offer help you to self-isolate? 

1  

2  

3  

4  

5  
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6  

7  

14.Why do you say this? 

 

15.Is the support for the individual or a wider household (if the support was for more 

than one person, how many people did this help?) 

 

16.Was any other support required to enable you to self-isolate? 

Yes 

No 

I don't know 

Prefer not to say 

17.What other items may have helped you to stay at home? 

 

18.What other comments would you like to make about the Enhanced Protect 

Support offer? 

 

19.Rydym yn deall eich bod wedi cael cyfarwyddyd yn ddiweddar i hunanynysu. A 

oedd hyn o ganlyniad i: 

Dderbyn canlyniad positif yn dilyn prawf Covid-19 

Gael eich enwi fel cyswllt agos1 

20.Gawsoch chi eich canlyniad prawf positif: 

Ar ôl cael prawf mewn canolfan galw-i-mewn gymunedol? 

Yn dilyn apwyntiad mewn prif ganolfan brofi ar ôl cael symptomau? 

Arall 

Nid wyf yn gwybod 

Mae’n well gennyf beidio ag ateb 

21.Sut gawsoch chi eich adnabod fel cyswllt agos? 

Yn dilyn galwad ffôn gan Profi Olrhain Diogelu 
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Yn dilyn galwad ffôn i Linell Gymorth Hunanynysu Cwm Taf Morgannwg 

Arall 

Nid wyf yn gwybod 

Mae’n well gennyf beidio ag ateb 

22.Pryd glywsoch chi gyntaf am y Cynnig Cymorth Diogelu Ychwanegol? 

Cyn cael cyngor i hunanynysu 

Yn ystod sgwrs tra’r oeddwn yn cael fy nghynghori i hunanynysu 

Ar ôl cael cyfarwyddyd i hunanynysu 

Arall 

Nid wyf yn gwybod 

Mae’n well gennyf beidio ag ateb 

23.A wnaeth y cynnig Cymorth Diogelu Ychwanegol eich annog i fynd i gael prawf 

Covid-19? 

Do 

Naddo 

Ddim yn berthnasol 

Nid wyf yn gwybod 

Mae’n well gennyf beidio ag ateb 

24.Yn ystod eich cyfnod hunanynysu, sawl gwaith wnaethoch chi adael eich cartref? 

Dim o gwbl 

Unwaith 

Dwywaith 

Nifer o weithiau 

Bob yn ail ddiwrnod 

Bob dydd 
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25.Ar raddfa o 1-7, (lle mae 1 yn “ddim yn cytuno o gwbl’ a 7 yn “cytuno’n gryf”), i ba 

raddau ydych yn cytuno â’r datganiad: “Rwy’n teimlo’n hyderus yn fy ngallu i 

hunanynysu drwy gydol fy nghyfnod hunanynysu.” 

1  

2  

3  

4  

5  

6  

7  

26.Pam ydych chi’n dweud hyn? 

 

27.Pa gymorth a gawsoch chi fel rhan o’r cynnig Cymorth Diogelu Ychwanegol? 

 

28.A fyddai unrhyw ffynonellau cymorth eraill wedi eich annog/helpu i hunanynysu? 

E.e. ffrindiau a theulu, grwpiau cymunedol neu wirfoddol 

Byddai 

Na fyddai 

Nid wyf yn gwybod 

Mae’n well gennyf beidio ag ateb 

29.Os ‘Byddai’, pa ffynonellau eraill oedd yn rhoi cymorth? 

 

30.Ar raddfa o 1-7, (lle mae 1 yn “ddim yn cytuno o gwbl’ a 7 yn “cytuno’n gryf”), i ba 

raddau wnaeth y cynnig Cymorth Diogelu Ychwanegol eich helpu i hunanynysu? 

1  

2  

3  
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4  

5  

6  

7  

31.Pam ydych chi’n dweud hyn? 

 

32.A yw’r cymorth ar gyfer yr unigolyn neu ar gyfer aelwyd ehangach (os oedd y 

cymorth ar gyfer mwy nag un person, faint o bobl a gafodd eu helpu gan hyn?) 

 

33.A oedd angen unrhyw gymorth arall i’ch helpu i hunanynysu? 

Oedd 

Nac oedd 

Nid wyf yn gwybod 

Mae’n well gennyf beidio ag ateb 

34.Pa eitemau eraill allai fod wedi eich helpu i aros gartref? 

 

35.Hoffech chi wneud unrhyw sylwadau eraill am y cynnig Cymorth Diogelu 

Ychwanegol? 

 

 

Section 2 

The next set of questions asks about your personal characteristics. This is to 

help us understand the take up of the scheme among different groups of the 

population. Where possible, these questions have been aligned with those 

used by the Office for National Statistics (ONS).  

36.Age 

16-24 
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25-34 

35-44 

45-54 

55-64 

65-74 

75+ 

Prefer not to say 

37.Sex - what is your sex? 

Female 

Male 

Prefer not to say 

 

 

38.Ethnicity - what is your ethnic group? Choose one option that best describes your 

ethnic group or background. 

White 

Black / African / Caribbean / Black British 

Asian / Asian British 

Mixed / Multiple ethnic groups Other (please specify) 

Prefer not to say 

39.Disability - do you have any physical or mental health conditions or illnesses 

lasting or expected to last 12 months or more? 

Yes 

No 

Prefer not to say 

40.Do any of your conditions or illnesses reduce your ability to carry out day-to-day 

activities? 

Yes, a lot 

Yes, a little 
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Not at all 

Prefer not to say 

Section 3 

Mae'r set nesaf o gwestiynau yn holi ynglŷn â’ch nodweddion personol. Pwrpas 

hyn yw ein helpu i ddeall faint o bobl sy'n manteisio ar y cynllun ymhlith 

gwahanol grwpiau o'r boblogaeth. Lle bo'n bosibl, mae'r cwestiynau hyn 

wedi'u halinio â'r rhai a ddefnyddir gan y Swyddfa Ystadegau Gwladol.  

41.Beth yw eich oedran? 

16-24 

25-34 

35-44 

45-54 

55-64 

65-74 

75+ 

Mae’n well gennyf beidio ag ateb 

42.Rhyw - beth yw eich rhyw? 

Gwrywaidd 

Benywaidd 

Arall 

Mae’n well gennyf beidio ag ateb 

43.Ethnigrwydd - beth yw eich grŵp ethnig? Pa un opsiwn yw’r disgrifiad gorau o’ch 

grŵp ethnig neu eich cefndir? 

Gwyn 

Du / Affricanaidd / Caribïaidd / Du Prydeinig 

Asiaiddd / Asiaidd Prydeinig 

Grwpiau cymysg / aml-ethnig Eraill 

Mae’n well gennyf beidio ag ateb 
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44.Anabledd - a oes gennych chi unrhyw gyflyrau corfforol neu iechyd meddwl neu 

unrhyw salwch sy’n parhau neu y disgwylir iddo barhau 12 mis neu fwy? 

Oes 

Nac oes 

Mae’n well gennyf beidio ag ateb 

45.A oes unrhyw un o’ch cyflyrau neu unrhyw salwch sydd gennych yn cyfyngu ar 

eich gallu i wneud gweithgareddau o ddydd i ddydd. 

Oes, llawer 

Oes, ychydig 

Ddim o gwbl 

Mae’n well gennyf beidio ag ateb 
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Annex C 

Copy of survey questions asked of partner organisations.  

Q1. Which organisation arranged the support for the individual / household?  

Q2. How many referrals did each organisation receive? 

Q3. How many referrals were taken forward and offered support?  

Q4. Which food and essential items were offered as part of the pilot?  

Q5. How much did the organisation budget on each referral?  

Q6. How much did the organisation spend on each referral?  

Q7. Were there any further requests for support from the individual / household?  

If yes, what was requested?  

Q8. Were any other services to support self-isolation offered by the organisation?  

Q9. Did you receive any helpful feedback from recipients about the offer?  

Q10. What do you think could have been improved about the support pilot?  

 

 

 


	1. Introduction
	2. Methodology
	3. Findings
	4. Conclusions
	5. Annexes
	Section 2
	Section 3


