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1. Introduction 

 

1.1 Background and objectives 

 

1.1 The South Wales Valleys are home to up to 30% of the Welsh population. The 

area faces a number of deep-rooted challenges largely caused by the decline of 

heavy industry and the end of coal mining in the area meaning that it has fallen 

behind the rest of Wales in economic terms but also in terms of quality of life, 

educational attainment and skills, for example: 

 

 Around 64% of the population residing in the area covered by the Valleys1  

taskforce live in areas where there are a high proportion of adults (3 in ten of 

more) with no qualifications. This compares to 35% of the Welsh population 

as a whole who live in areas where there are a high proportion of adults with 

no qualifications. 

 Around 54% of the population in the Valleys2 live in areas where the rate of 

benefit claimants is more than 175 per 1,000 of working age population. This 

compares to 33% of the Welsh population as a whole who live in areas with 

this level of benefit claimants. 

 For areas covered by the Taskforce, life expectancy for both males and 

females is generally lower  than Wales as a whole. The same is also true for 

healthy life expectancy. 

 Across Wales 20 per cent of adults report smoking and 58 per cent report 

being overweight or obese. Whereas in Merthyr Tydfil 25 per cent of adults 

report smoking and 67 per cent report being overweight or obese. In Blaenau 

Gwent the figures are 26 per cent and 62 per cent.  

 The proportion of pupils eligible for free school meals is generally higher in 

those local authorities that are entirely in the Valleys3 area than for Wales as a 

whole. For example, the proportion of eligible pupils is 25 per cent in Blaenau 

                                                
1 Valleys as defined by the area covered by the Taskforce. 
2 Valleys as defined by the area covered by the Taskforce. 
3 Valleys as defined by the area covered by the Taskforce. 
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Gwent and 22 per cent in Merthyr Tydfil, compared to 17 per cent in Wales as 

a whole. 

 

1.2 The Ministerial Taskforce for the South Wales Valleys was set up by the 

Welsh Government in July 2016 and initially was chaired by Alun Davies, the then 

Minister for Lifelong Learning and Welsh Language. At the time of the survey4the 

Taskforce was chaired by Lee Waters, Deputy Minister for Economy and Transport. 

Ken Skates, the Cabinet Secretary for Economy and Transport, Julie James, Leader 

of the House and Chief Whip, Rebecca Evans, Minister for Housing and 

Regeneration and Eluned Morgan, Minister for Welsh Language and Lifelong 

Learning also sit on the Taskforce, together with a group of expert advisors from 

business, education, academia and local government.  

 

1.3 The Taskforce was set up to build on work previously undertaken to 

regenerate the area5, for example, Wales Spatial Plan (2004), Heads of the Valleys 

Strategic Regeneration Area (2006-2014), The Valleys Regional Park (2009-2014) 

and European Structural Funds (2007-2013, 2014-2020) but aims to offer a more co-

ordinated and targeted approach to meet the needs of Valleys communities. In July 

2017, the Taskforce published its Plan, Our Valleys, Our Future.6  

 

1.4 By undertaking a series of public engagement events and activities the Plan 

puts current views and experiences of those living and working in the Valleys at the 

heart of it. This resulted in three key priorities for the Plan: 

 

 Good quality jobs and the skills to do them: Closing the current 

employment gap with the rest of Wales by helping around 7,000 

unemployed or economically-inactive people living in the Valleys into work. 

 Better public services: Helping people to lead healthier lifestyles, 

improving their physical and mental wellbeing and addressing health 

inequalities. Public transport will be joined-up and affordable. Education 

outcomes for all children and close the attainment gap. 

                                                
4 The Taskforce membership has changed since the time of writing.  
5 A list of different regeneration activity in the Valleys  
6 Our Valleys, Our Future: An introduction 

https://gov.wales/sites/default/files/publications/2019-08/fifty-years-of-regeneration-in-the-valleys-what-can-we-learn.pdf
https://gov.wales/our-valleys-our-future
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 My local community: Maximising the use of the natural resources and 

heritage. Valleys town centres will be vibrant places, with attractive green 

spaces, which support local economies. The Valleys will be a recognised 

tourist destination, attracting visitors from across Wales, the UK and 

beyond. 

1.5 The more detailed separate Delivery Plan7 published in November 2017 

outlines different activities that underpins these key areas. Supporting the work of 

the Taskforce is a communication strategy that will raise the profile of the Valleys, 

encourage pride in the locality and improve the perception of the area. 

 

1.6 The overall rationale for conducting research is to ensure that the views and 

experiences of those living and working in the Valleys continue to be heard and help 

shape the Delivery Plan. 

 

1.7  This research will provide an early indication of any perceived change in the 

areas covered by the Delivery Plan and help identify key areas of focus for the 

subsequent two years. The Delivery Plan is a live document and is reviewed and 

updated annually to ensure that the actions are still progressing and new actions can 

be included. 

 

1.2 Research method 

 

1.2.1 Overall approach 

 

1.8  The core element of the research was a Citizen Survey of those living in the 

Valleys Taskforce area. However, the information requirements for the study which 

contained 16 research topic areas (see Annex 1) across the three themes of the 

Delivery Plan were broad and it was felt a single survey could not satisfy all of these.  

 

1.9 Furthermore the project team did not want to duplicate information that was 

already available from other sources. Therefore, the Citizen Survey was preceded by 

a desk research stage which aimed to identify and map information that was readily 

available and could be used to answer the research questions. 

                                                
7 Our Valleys, Our Future: Delivery Plan    

https://gov.wales/our-valleys-our-future
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1.2.2 Desk research    

 

1.10 A two-stage approach was used for the desk research. The first stage 

examined National Survey for Wales (NSW) data from the 2016-2017 and 2017-

2018 waves and mapped this against the 18 research topic areas in the Survey 

Specification. 

 

1.11 This produced a gap analysis which reported whether each question was 

mostly / partly or not at all covered by NSW. This guided the extent to which 

alternative sources were required and these included Census, Annual Population 

Survey / Labour Force Survey, Lifelong Learning Record Wales, Office for National 

Statistics (ONS) annual survey of hours and earnings (ASHE), ONS Business 

Register and Employment Survey, Working Futures 2014-2024, Inter Departmental 

Business Register (ONS) as well as composite indices related to competitiveness – 

i.e. UK Regional Competitiveness Index. 

 

1.12 The overall results of this exercise highlighted where information gaps existed 

and therefore guided the content of the Citizen Survey questionnaire. 

 

1.2.3 Citizen Survey  

 

1.13 The sample frame used for this survey was provided by the National Survey 

for Wales (2017-2018)8. Welsh Government analysts provided details of 1,519 

respondents who lived within the Valleys Taskforce area and had agreed to be re-

contacted for research purposes. 

1.14 Respondents were interviewed via telephone and interviews took place 

between 26 March and 10 May 2019. 

 

1.15 All respondents were offered the opportunity to take part in the survey in 

either English or Welsh. In total, a response rate of 47% was achieved and this 

broke down as follows: 

 

                                                
8 National Survey for Wales: Background information  

https://gov.wales/national-survey-wales-background-information
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Table 1.1: Sampling frame and fieldwork metrics 

 

1.16 Whilst the sample frame from this survey is sourced from a random probability 

survey of the Welsh adult population (NSW 2017-2018), there is potential for non-

response bias to occur within our sample of interviews at three different stages: 

 

 Response to the original random probability survey (NSW) 

 Response to agreeing to be re-contacted following completion of NSW 

 Response to the VTF Citizen Survey  

 

1.17  In order to help mitigate for this non-response bias the VTF survey was 

weighted on key demographic factors to be representative of adults aged 16+ living 

in the Valleys Taskforce area. These factors were: 

 

 Gender;  

 Age;  

 Economic status; 

 Tenure; and 

 Welsh Index of Multiple Deprivation (WIMD) quintile.9 

                                                
9 WIMD is the Welsh Government’s official measure of relative deprivation for small areas in Wales. It 
ranks all Lower Super Output Areas from 1 (most deprived) to 1909 (least deprived). Splitting these 
result into quintiles separate these Lower Super Output Areas into five equal sized groups (numbers 
of LSOAs) based on their ranking in the 2014 version of the index. 

 number % of original 
contact list 

Original contact list from NSW 1,519  

No phone numbers 15  1% 

Wrong numbers 203  13% 

   
 number % of revised 

sampling 
frame 

Revised sampling frame 1301  

Declined to participate 301  23% 

Unable to contact 391  30% 

Completed interviews / response rate 609 47% 
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1.18 The questionnaire for the survey was structured around the three main 

Delivery Plan themes: Good quality jobs and the skills to do them, better public 

services and my local community. This took into account the sources of information 

identified at the desk research stage to avoid duplication 

 

1.19 On average the questionnaire took around 15 minutes for participants to 

complete. A copy of the questionnaire can be found in Annex 2.  

 

1.20 Throughout this report comparisons are made between different groups of the 

population interviewed as part of the Citizen Survey (for example, those of different 

age groups or working statuses) to understand if they have varying opinions, 

attitudes or behaviours. The report uses statistical testing to compare results 

between groups of the population. When a difference between two groups is 

described as ‘significant’ in this report, this means that the probability of obtaining the 

finding by chance is less than one in 20 and therefore it can be generalised to the 

wider population.   

 

1.21 Further details of data weighting and statistical analysis can be found in 

Annex 3. 

 

1.3 Valleys Taskforce area 

 

1.22 The Valleys Taskforce (VTF) area comprises of five complete local authorities 

(LAs) (Caerphilly, Rhonda Cynon Taff, Merthyr Tydfil, Blaenau Gwent, Torfaen) and 

four partial LA areas (Swansea, Neath Port Talbot, Bridgend and Powys), as shown 

in figure 1.1. The boundary of the VTF area changed in summer 2019 and now 

includes Amman and Gwendraeth valleys in Carmarthen Local Authority. Due to the 

relatively recent change in the Taskforce area the survey will not include these new 

areas. This is not reflected in figure 1.1 as the map shows the area covered by the 

survey this research report draws on.  
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Figure 1.1:  Map of the Valleys Taskforce area 

 

Source: Our Valleys, Our Future, Welsh Government (2016) 

 
1.23  Table 1.2 shows the proportion of the population in each local authority that 

lies within the Valleys Taskforce area. Of the partial LAs, only a small proportion 

(6%) of the population of Swansea and Powys lies within the VTF area as defined at 

the Lower Super Output Area (LSOA) level. For Bridgend the figure is higher (39%) 

but still a minority, in contrast with Neath Port Talbot (64%).  

 

1.24 Data for the VTF Citizen Survey and the NSW surveys used in this report are 

based on a precise (LSOA based) definition of the VTF area10. For other sources, 

where only LA level data was available the decision was taken to exclude Bridgend, 

Powys and Swansea from non-NSW data available at the LA level to proxy the VTF 

area. This reflects the fact that these three LAs have less than 50% of their 

population within the VTF area and is consistent with approach adopted by the VTF 

Evidence Report11. Moreover, as the full VTF area has a population of 813,000 (26% 

of the Welsh population), it excludes only 10% of the VTF area, while including only 

                                                
10 Lower Super Output Areas (LSOAs) are the building block on Census geography, derived from post 
code units. 
11 Our Valleys, Our Future Evidence Paper  

https://gov.wales/sites/default/files/publications/2018-05/valleys-taskforce-summary-of-evidence.pdf
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6% that lie outside its boundaries as defined by the LSOA level. It thus represents a 

sensible and pragmatic compromise.     

 

Table 1.2: Valleys Taskforce population by Local Authority 

 

1.4 Employment and economic profile of the Valleys Taskforce area 

 

1.25 In order to provide context to survey results, this section provides a summary 

of the employment and economic profile of the VTF area.   

 

1.26 The working age population of the VTF area is in similar proportion to that of 

Wales as a whole, albeit working age females constitute a marginally higher 

proportion of the VTF area population. 

 

Table 1.3: Population aged 16-64 (2018) 

 
Source: ONS Population estimates - local authority based by five year age band 

Notes:   % is a proportion of total population 

  

 Population 
in VTF area 

Population 
total 

% of 
population in 

VTF area 

RCT 239,127 239,127 100 

Caerphilly 180,795 180,795 100 

Torfaen 92,264 92,264 100 

Blaneau Gwent 69,609 69,609 100 

Merthyr 59,953 59,953 100 

Neath Port Talbot 91,332 142,090 64 

Bridgend 56,518 144,288 39 

Swansea 15,905 245,480 6 

Powys 8,161 132,515 6 

 

  VTF 
(population) 

 
% of VTF 

population  

 
% of Wales 
population 

Males aged 16-64 240,700 62.3 62.2 
Females aged 16-64 246,300 61.5 60.9 

All people aged 16-64 487,200 61.9 61.5 
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1.27 Table 1.4 provides a breakdown of the economically active population 

between the ages of 16 and 64 within the VTF area and in relation to Wales as a 

whole. Overall activity rates in the VTF area are marginally higher than for Wales 

(and the unemployment rate lower) with a slight bias towards being an employee and 

conversely away from self-employment. The gender breakdown follows a similar 

relative profile albeit with lower activity rates for females. 

 
Table 1.4: Employment and unemployment (Jan 2018-Dec 2018) 

 

 
Source: ONS annual population survey  
†   -   numbers are for those aged 16 and over, % are for those aged 16-64 
§   -   numbers and % are for those aged 16 and over. % is a proportion of economically active. This 
gives a higher figure than that based on clamant count (2.8% of population aged 16-64 for Wales as 
whole as of May 2019). 

  

All People: 
VTF 

(numbers) 
% of VTF 

population 
% of Wales 
population 

Economically active† 376,400 77.3 76.7 

In employment† 354,700 72.8 73.1 

Employees† 318,200 65.3 63.2 

Self employed† 33,100 6.8 9.3 

Unemployed (model-based)§ 20,000 4.1 4.5 

 
Males: 

   

Economically active† 197,100 81.9 81.0 

In employment† 183,800 76.4 76.7 

Employees† 158,600 65.9 63.1 

Self employed† 23,100 9.6 12.9 

Unemployed (model-based)§ 13,300 5.5 5.1 

 
Females: 

   

Economically active† 179,200 72.8 72.4 

In employment† 170,900 69.4 69.6  

Employees† 159,400 64.7 63.2 

Self employed† 10,000 4.1 5.8 

Unemployed (model-based)§ 9,500 3.9 3.8 
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1.28 Table 1.5 confirms this picture, with a higher proportion of the economically 

inactive in the VTF area reporting seeking a job (23.7%) than the figure for Wales as 

a whole. This suggests a marginal relative frustration in terms of seeking suitable 

employment in the VTF area. This is explored further using Citizen Survey data in 

section 2.6 of this report 

 

Table 1.5: Economic inactivity (Jan 2018-Dec 2018) 

 

Source: ONS annual population survey 
Notes:   numbers are for those aged 16-64.  % is a proportion of those economically inactive, except 
total, which is a proportion of those aged 16-64 

 
1.29 From table 1.6 it can be seen that gross weekly pay within the VTF area is 

£503.50, slightly below the all Wales figure. Within this overall figure however there 

is greater divergence for female workers, suggestive of a greater issue here around 

job quality. 

 

1.30 In parallel table 1.7 shows the picture with regard to gross value added 

(GVA). Put simplistically, GVA is an estimate of the total value of goods and services 

produced in the economy. GVA per head within the VTF area is significantly below 

the Wales figure (echoing the comments above in relation to earnings) with both the 

total and per head figures growing below the all Wales level for the 2010-17 period. 

 
Table 1.6: Earnings: gross weekly pay by place of residence (2018) 

 

 
Source: ONS annual survey of hours and earnings - resident analysis 
Notes: Median earnings in pounds for employees living in the area. 

  

 
VTF 

(numbers) 
% of VTF 

population 
% of Wales 
population 

Inactive (total) 117,600 22.7 23.3 

Wants a job 27,900 23.7 21.7 

Does not want a job 89,600 76.3 78.3 

    

 

 
VTF 

(£) 
Wales 

(£) 

Full-Time Workers 503.5 518.6 

Male Full-Time Workers 550.4 551.9 

Female Full-Time Workers 444.4 474.1 
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Table 1.7: Gross Value Added (GVA) 

Source: Regional Accounts, Office for National Statistics, 2017 figures, published December 2018 

Notes: Sub-regional GVA figures available at NUTS3 level only. The VTF figure here is thus 
comprised of Central Valleys (Merthyr Tydfil, Rhondda Cynon Taff) and Gwent Valleys (Blaenau 
Gwent, Caerphilly, Torfaen). It thus includes approximately 80% of the VTF population as defined at 
the LSOA level, and includes all 5 LAs that are fully within the VTF area. 

 
1.31 The UK Regional Competitiveness Index is a methodology which gauges the 

relative dynamic competitive capability of localities down to unitary authority level 

(i.e. UK=100). It is argued to be a more holistic measure than considering inputs 

(activity rates, skills), outputs (GVA, employment rates) and outcomes (such as 

wages, unemployment) in isolation.12 From the Index a score for The Valleys Task 

Force area can be derived from this of 77.4, i.e. over 23% below the UK average. 

 
1.32 Table 1.8 provides a breakdown of the occupational structure of the VTF area. 

Overall, 36% of the workforce are employed as managers, directors and senior 

officials, in professional occupations and the associated professional & technical 

occupations (occupational groups 1-3), which is below the Welsh average. The 

administrative occupations and skilled trades (occupational groups 4 and 5 of the 

ONS Standard Occupational Classification) are marginally above the Welsh average, 

while process plant & machine operatives (group 8) are more significantly so. This is 

a pattern which largely reflects the legacy of the former industrial structure of the 

Valleys.  

  

                                                
12 The variables included in this index consist of: 
inputs: economic activity rates; business start-up rates; businesses per 1000 inhabitants; proportion of 
working-age population with NVQ Level 4 or higher qualification; and proportion of businesses 
operating in knowledge-based sectors; 
outputs: gross value added per head; labour productivity; and employment rates; 
outcomes: gross weekly pay; and unemployment rates. For full explanation of methodology see 
Huggins et al (2014). 

  
VTF 

 
Wales 

 

Gross Value Added (GVA) £10,118m £62,188m 

Average Annual Change in GVA 2010-17 3.4% 3.9% 

GVA per head £15,767 £19,899 

Average Annual Change in GVA per head 
2010-17 

3.2% 3.5% 
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Table 1.8: Employment by occupation (Jan 2018-Dec 2018) 

 

 
 
Source: ONS annual population survey, Labour force survey 
Notes: Numbers and % are for those of 16+, % is a proportion of all persons in employment, due to 
rounding issues totals may not equal exactly 100%  

 
 
  

Occupational Group VTF VTF  Wales  
(numbers) (%) (%) 

1 Managers, directors and senior officials 29,500 8.4 9.7 

2 Professional occupations 53,900 15.3 18.7 

3 Associate professional and technical 43,500 12.3 13.8 

4 Administrative and secretarial 36,600 10.4 9.8 

5 Skilled trades occupations 44,000 12.5 11.6 

6 Caring, leisure and other service occupations 40,500 11.5 9.6 

7 Sales and customer service occupations 29,800 8.5 8.0 

8 Process plant and machine operatives 35,300 10.0 7.3 

9 Elementary occupations 39,200 11.1 10.9 
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1.33 Following on from the occupational breakdown above, table 1.9 shows 

employee jobs by industrial sector. Over 67% of employees in the VTF area are 

employed full-time, proportionally higher than for Wales as a whole. The importance 

of manufacturing within the VTF area should be noted, with 44,000 people employed 

in the sector. It is thus a key driver of the economy therein. Moreover, there are more 

than 66,000 people in the VTF area employed in education, health and social work, 

highlighting the role that the Foundational Economy (the creation and distribution of 

the goods and services that support everyday life, consumed by all regardless of 

income and status) plays in the region.13 

Table 1.9: Breakdown of employee jobs (2017) by industrial sector 

 
Source: ONS Business Register and Employment Survey  
Notes: % is a proportion of total employee jobs excluding farm-based agriculture, Employee jobs 
excludes self-employed 

                                                
13 The Foundational Economy is a name for those business activities that we use every day.  Care 
and health services, food, housing, energy, construction, tourism and retailers on the high street are 
all examples of the Foundational Economy.  

 VTF VTF Wales 

 (employees
) 

% (%) 

Total employee jobs 246,000 - - 

Full-time 165,000 67.1 65.3 

Part-time 81,000 32.9 34.7 

Employee jobs by industry    

Mining and quarrying 760 0.3 0.1 

Manufacturing 44,000 17.9 11.2 

Electricity, gas, steam and air conditioning supply 790 0.3 0.6 

Water supply; sewerage, waste management and remediation 
activities 

3,725 1.5 1.0 

Construction 10,950 4.5 4.2 

Wholesale and retail trade; repair of motor vehicles and motorcycles 34,000 13.8 14 

Transportation and storage 8,650 3.5 3.3 

Accommodation and food service activities 13,000 5.3 7.7 

Information and communication 8,450 3.4 4.2 

Financial and insurance activities 3,125 1.3 2.4 

Real estate activities 3,450 1.4 1.2 

Professional, scientific and technical activities 9,850 4.0 5.3 

Administrative and support service activities 14,300 5.8 6.8 

Public administration and defence; compulsory social security 15,250 6.2 7.1 

Education 26,250 10.7 9.9 

Human health and social work activities 40,500 16.5 16.1 

R : Arts, entertainment and recreation 5,400 2.2 2.7 

S : Other service activities 4,000 1.6 2.0 

 

https://businesswales.gov.wales/welsh-government-foundational-economy-challenge-fund
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1.34 Table 1.10 demonstrates that the vast majority of businesses in both Wales 

and the VTF area are micro-enterprises of under 10 employees. There is however a 

moderately skewed distribution towards larger firms within the VTF area, most likely 

reflecting the importance of manufacturing to the economy. This is also suggested by 

the Local Unit data which counts multi-location operations individually (i.e. where 

large firms operate on more than one site).  

 

Table 1.10: Business counts (2018) 

 

 
Source: Inter Departmental Business Register (ONS) 
Note: % is as a proportion of total (enterprises or local units) 

 

1.35 Working Futures14 provides data with regard to forecasted labour market 

change by sector in Wales. The sector with the largest projected increase in 

employment between 2014 and 2024 is wholesale and retail trade, which has a 

projected increase of 19,700 jobs, making it the largest sector in 2024. This was the 

second largest sector in 2014, following health and social work, which is also 

projected to see a rise between 2014 and 2024, albeit to a lesser extent (7,100). On 

                                                
14 Working Futures 2014-2024 Summary paper for Wales. 
These forecasts pre-date the EU referendum and as such do not take into account any post-Brexit 
migration arrangements which may impact particularly upon labour supply for lower-skilled 
occupations in Wales. For a detailed discussion of these issues see Portes and Forte. 2019. Migration 
in Wales. Wales Centre for Public Policy.  

 VTF VTF Wales Wales 

 (numbers) (%) (numbers) (%) 

Enterprises     

Micro (0 to 9) 15,855 88.2 92,235 89.1 

Small (10 to 49) 1,745 9.7 9,550 9.2 

Medium (50 to 249) 310 1.7 1,430 1.4 

Large (250+) 65 0.4 315 0.3 

Total 17,970 100.0 103,530 100 
 
Local Units     

Micro (0 to 9) 18,380 81.3 105,095 83.1 

Small (10 to 49) 3,400 15.0 17,665 14 

Medium (50 to 249) 725 3.2 3,210 2.5 

Large (250+) 110 0.5 500 0.4 

Total 22,615 100.0 126,470 100 

 

https://businesswales.gov.wales/skillsgateway/sites/skillsgateway/files/documents/working_futures_2014-2024.pdf.
https://www.wcpp.org.uk/publication/migration-in-wales/
https://www.wcpp.org.uk/publication/migration-in-wales/
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a proportion basis, the largest increases are projected to occur in the finance and 

insurance (17.9 per cent), water and sewerage (16.5 per cent) and professional 

services (13.2 per cent) sectors. However, the combined growth for these sectors 

(16,200) is still less than that projected for wholesale and retail trade due to their 

relatively smaller size. 

 
1.36 Declines in employment are projected across a number of sectors including 

agriculture (-10,700), rest of manufacturing (-10,000), and engineering (-5,100). Due 

to the need to replace workers who have left the labour market, there will still be 

considerable demand from these sectors between 2014 and 2024. 

 

1.37 Given the anticipated changes described here, referring back to the present 

sectoral structure of the VTF area (table 1.9 above) raises clear concerns in relation 

to the future sustainability of employment and job quality in the region – not least 

with respect to the decline of the manufacturing sector and conversely the limited 

opportunities for growth in finance and professional services. However, projected 

foundational economy growth presents an opportunity, subject to appropriate skills, 

funding and job quality. The Welsh Government’s Employability Plan15 outlines how 

this may be met by providing individualised approach to support, reminding 

employers of their responsibilities to up-skill their workers, responding to current and 

projected skills gaps and preparing for a radical shift in the world of work. 

 
 
1.38 Working Futures also provides data with regard to forecasted labour market 

change by occupation. The period between 2014 and 2024 is projected to see large 

expansion-based employment increases for higher skilled occupations in the 

managerial, professional, and associate professional and technical groups. Only 

protective service occupations are projected to decline between 2014 and 2024 out 

of those groups. These occupational groups are likely to require individuals to hold 

higher level qualifications. The increase in these three occupational groups (ONS 

Standard Occupational Classification Major groups 1-3) is a continuation of longer-

term trends, with this group projected to account for 40.5 per cent of employment in 

Wales in 2024 compared to 30.1 per cent in 1994. 

  

                                                
15 Welsh Government. 2018. Employability plan.   

https://gov.wales/employability-plan
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1.39 In addition to higher skilled occupations, a large increase in employment is 

projected for those in caring personal service occupations. This can be seen as a 

reflection of the demographic issues facing Wales and the UK and follows strong 

growth between 2004 and 2014 for the occupation (rising from 97,800 in 2004 to 

123,300 in 2014 and projected to rise further to 138,200 by 2024). 

 

1.40 Customer service occupations are projected to see the largest percentage 

rise of all occupations - an increase of 20.5 per cent between 2014 and 2024, rising 

from 24,400 to 29,400.  

 

1.41 Regarding mid-skill level occupations, a sharp decline is projected for 

secretarial and related occupations, at 30.9 per cent (a net loss of 10,800). Losses 

are also projected at 12.7 per cent, 8.9 per cent and 8.4 per cent for skilled 

agricultural and related trades; skilled metal, electrical and electronic trades; and 

textiles, printing and other skilled trades. Both the wider administrative and 

secretarial, and skilled trades occupations (SOC 2010 Major groups 4 and 5) are 

projected to see net job losses up to 2024.  

 

1.42 For lower skilled occupations, growth projections are mixed. As noted above, 

high levels of growth are projected for caring personal service occupations and 

customer service occupations. However, considerable losses are projected for 

process, plant and machine operatives and sales occupations.  

 

1.43 Differences within the broader occupation categories are also projected to 

occur. For example, the wider Sales and Customer Service occupation (SOC 2010 

Major group 7) is projected to see relatively little change, but this masks a loss of 

5,000 from sales occupations and an equivalent gain of 5,000 in customer service 

occupations.  

 

1.44 All occupations, even those that are projected to decline, will require new 

people to come into these occupations to replace those who leave the labour market. 

Replacement demand is largest in caring personal service occupations, 

administrative occupations, and elementary administration and service occupations 

which have projected replacement demand of around 50,000 each. 
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1.45 Mirroring the pattern presented in the anticipated sectoral changes, there are 

concerns for the VTF area in terms of the role played by mid and lower-skilled 

occupations in both manufacturing and administration.  
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2. Good quality jobs and the skills to do them 

 

2.1 Unless otherwise stated, findings in this section of the report are based on the 

results from the VTF Citizen’s Survey. Where text is in italics this denotes survey 

question or response wording. The majority of this section (sub-sections 2.1 to 2.5) is 

based on those currently working, a total of 226 respondents. Findings are broken 

down by age and gender of respondent and also by whether the respondent works 

full or part-time and whether the organisation where they work is in the private or 

public sector. Due to the sample size other demographic factors could not be 

included. Furthermore, it is worth noting that survey respondents were more likely to 

be public sector employees than is the case in reality in the taskforce area (51% in 

the survey versus 25% in reality). As such where results between the two employee 

groups differ there may be skews present in the overall findings with the actual 

picture closer to the private sector average than appears here. 

 

2.1 Quality of employment 

 

2.2 Almost half (49%) of the those surveyed as part of the Citizen’s Survey in 

the Valleys Taskforce area were currently working with 43% in paid employment and 

6% who were self-employed. Those who were retired (30%) consist the next largest 

group and the full distribution of working status among survey respondents can be 

found in figure 2.1. 

 

Figure 2.1:  Working status of respondent  

 

Base: VTF Citizen Survey - All respondents (609) 
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2.3 Three-quarters of those currently working are doing so full-time (defined 

as 31 hours or more) with the remainder working part-time.  Workers were relatively 

evenly split between those working in the public sector (51%) and the private sector 

(45%) with a small number (3%) working in the voluntary / charity sector16. 

 

Figure 2.2:  Whether work full or part-time and in the public or private sector 
 

 

Base: VTF Citizen Survey - Current workers (226) 

 

2.4      The survey aimed to understand to what extent workers were in fair, 

secure and sustainable jobs. Questions were asked to understand how secure 

people felt in their jobs, their working environment, the control and influence they had 

over their job and their input into decision making.  

  

2.5 These questions were designed to reflect some of the definitions of ‘fair 

work’ outlined by the Fair Work Commission and its predecessor the Fair Work 

Board. These definitions include17: 

 
a. Fair reward  

                                                
16 The split in our sample of public and private workers is somewhat different to the actual proportions 
in the VTF area (25% public, 75% private). On many issues, there are not significant differences 
between public and private sector workers and therefore this sample bias will not affect the overall 
findings. Where differences do exist between the two groups and where skews may be present in the 
overall findings, the actual picture may be closer to the private sector average than appears here. 
Examples of where this might be the case include: the proportion receiving face to face training 
courses (higher among public sector workers - para 2.31), the proportion being offered the opportunity 
to learn Welsh in the work place (higher among public sector workers - para 2.42), distance travelled 
to workplace (shorter among public sector workers – para 2.45). 
17 Fair Work Wales, Report of the Fair Work Commission, March 2019. 

https://gov.wales/fair-work-wales
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b. Employee voice and collective representation  

c. Security and flexibility  

d. Opportunity for access, growth and progression  

e. Safe, healthy and inclusive working environment  

f. Legal rights respected and given substantive effect   

 

2.6 Encouragingly, the vast majority of workers (93%) agree that they are 

treated with respect in their workplace – 40% strongly agree and 53% agree. Men 

and women share similar opinion on this with more than 9 in 10 agreeing that they 

are treated with respect (figure 2.3). Whilst, in terms of age, the proportions agreeing 

are slightly less consistent (95% of 16-44s agree, 88% of 45+), this difference is not 

confirmed by statistically testing and therefore cannot be applied to the wider 

population. 

 

Figure 2.3:  Percentage in agreement that ‘I’m treated with respect in my 

workplace’ (All workers and by gender and age category of worker) 

 

Base: VTF Citizen Survey - All current workers (226), Male (105), Female (120), 16-44 (95), 45+ (131) 

 

2.7 Agreement that they are treated with respect in the workplace was 

consistent among those working in the public and private sectors and among those 

working full-time or part-time as shown in figure 2.4. 
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Figure 2.4:  Percentage in agreement that ‘I’m treated with respect in my 

workplace’ (All workers and by full or part-time workers and by public or 

private sector workers) 

 

Base: VTF Citizen Survey - All current workers (226), Full-time (165), Part-time (61), Public sector 

(111), Private sector (107) 

 

2.8 However there were other aspects of the working environment that were 

not viewed quite as positively. Approaching half (46%) of workers felt they worked 

under a great deal of tension and this was more prominent among those aged over 

45 (54% agreed compared with 42% among those aged 16-44) and those who 

worked full-time (52% agreed compared with 30% among part-time workers). These 

differences are confirmed by statistical testing and therefore the findings can be 

generalised to the wider population. 

  



 

 
Page | 24 

Figure 2. 5:  Percentage in agreement that ‘I work under a great deal of tension’ 

(All workers and by full or part-time workers and by age category of worker) 

 

Base: VTF Citizen Survey - All current workers (226), Full-time (165), Part-time (61), 16-44 (95), 45+ 

(131) 

2.9 Differences in agreement with I work under a great deal of tension were 

not found by gender or by whether workers were in the public or private sector. 

 

2.10 Furthermore, a third (32%) agreed that their employer could change their 

hours at short notice and 14% agreed that changes in the number of hours I work 

week to week cause me difficulties. These proportions did not vary significantly by 

gender or age of worker or among those working in the public or private sector and 

those working full or part-time. 

 

2.11 Among  the small number  who agreed that changes in the number of 

hours I work week to week cause me difficulties, only a small minority (2 out of 30 

respondents) report working in a job where their wage varies from week to week 

because of the work they are offered. This suggests that, albeit with the caveat of a 

small sample size, for most, difficulties faced because of changes to hours worked 

week to week are not related to changes in financial reward but other factors which 

may include the practical difficulties of differing work patterns.   
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2.12 In terms of flexibility of working arrangements, three quarters (76%) of 

workers report that it wouldn’t be too difficult to take an hour or two off during 

working hours to take care of a personal or family matter – 37% not difficult at all, 

39% not too difficult.  

 

2.13 This finding was relatively consistent across workers of different ages and 

gender. Women were less likely than men to report that it was not difficult at all / not 

too difficult (70% compared with 83% for male workers). However, the difference is 

not confirmed by statistically testing and therefore cannot be applied to the wider 

population. 

 

Figure 2.6:  Difficulty in arranging hour or two off work to deal with personal 

matter (All workers excluding self-employed and by gender and age category 

of worker) 

 

Base: VTF Citizen Survey - All current workers except those who are self-employed (198), Male (88), 

Part-time (109), 16-44 (86), 45+ (112) 

 

2.14 Difficulty in arranging an hour or two off work to deal with a personal 

matter did not vary significantly by whether workers were in the public or private 

sector or whether they worked full or part-time. 

 

2.15 However, far fewer workers have more extensive control over their 

working hours with a minority (around two fifths) agreeing with the statement I can 

decide the time I start and finish work. The proportion agreeing with this statement 

was consistent by age and gender of worker and also by whether they worked in the 
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public or private sector. Whilst 44% of full-time workers agree that I can decide the 

time I start and finish work compared with 32% among part-time workers, this 

difference is not confirmed by statistical testing and therefore cannot be applied to 

the wider population. 

 

Figure 2.7:  Percentage in agreement that ‘I can decide the time I start and 

finish work’ (All workers and by full or part-time workers) 

 

Base: VTF Citizen Survey - All current workers (226), Full-time (165), Part-time (61),  

 

2.16 Around three-quarters (74%) of workers reported that they either had a 

great deal (25%) or some choice (49%) over the way they did their job. A quarter felt 

that they had hardly any choice or no choice at all – see figure 2.8  

 

2.17 Workers aged over 45 are more polarised than those under 45 when 

describing the control they have over the way they do their job. Those aged 45+ 

were more likely to feel that they have a great deal of choice (30% compared with 

23% of 16-44s) but also more likely to believe they have no choice at all (14% vs. 

6%) – see figure 2.8. This difference in pattern of response is confirmed by statistical 

testing and therefore can be applied to the wider population. Similarly, women have 

more polarised views than men on this but on this occasion, the difference in pattern 

of response is not confirmed by statistically testing and therefore cannot be applied 

to the population 
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Figure 2.8:  Level of choice over the way their job is done (%) (All workers and 

by gender and age category of worker) 

 

Base: VTF Citizen Survey - All current workers (226), Male (105), Female (120), 16-44 (95), 45+ (131) 

 

2.18 Whilst those in the private sector and part-time report slightly higher levels 

of lack of choice, the difference is not confirmed by statistical testing and therefore 

cannot be applied to the wider population. 

 
 

2.19 Findings on employee voice and representation in the workplace were 

mixed. Excluding those who are self-employed, 43% of workers thought that they 

personally would have some say if there was a decision at their place of work which 

changed the way they did their job. A total of 35% did not think that they would have 

a say with the remainder reporting it depends (21%) or not knowing (1%). This did 

not vary significantly by age and gender of worker. 

 

2.20 Those working full-time were more likely to believe they would have some 

influence than those working part-time – 47% versus 30% respectively. This 

difference is confirmed by statistical testing and therefore the finding can be 

generalised to the wider population. 
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Figure 2.9: Whether worker would have any say in a decision that changed the 

way their job was done (All workers and by full or part-time workers) 

 

Base: VTF Citizen Survey - All current workers who are not self-employed (198), Full-time (147), Part-

time (51) 

 

2.21 Among those who feel they would have some say on a change to their 

job, the extent of this influence was split evenly between those who thought they 

would have just a little influence (49%) and those who thought they would have a 

quite a lot (33%) / a great deal (17%) of influence. 

 

2.22 Around 1 in 4 workers (23%) fear losing their job and becoming 

unemployed in the next 12 months.  When this group are asked about the chances 

of this actually happening, a majority think it is either likely (41%) or an even chance 

(33%).  
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Figure 2.10:  Percentage that fear unemployment in the next 12 months and 

likelihood of this happening 

 

2.23 Fear of being unemployed in the next 12 months appears equally 

prevalent among men (24%) and women (22%) and among workers of different age 

groups – 24% among 16-44s, 22% among those aged 45+. 

 

2.24 Similarly, fear of unemployment in the next 12 months appears relatively 

consistent among those working in the private (22%) and the public sector (21%) 

and those in full (24%) or part-time positions (21%). 

 

2.3 Training and skills 

 

2.25 Table 2.1 shows the proportion of the working age population achieving 

various levels of NVQ qualifications. This data is sourced from the annual ONS 

population survey and compares Wales and the VTF area. 

 

2.26 A fifth (20%) of the VTF area population possess a degree level qualification 

or above. Conversely 11% have no qualifications.  At all levels the VTF attainment 

figure is below that of Wales as a whole. This raises concerns in relation to the 

Working Futures 2014-2024 predictions outlined in section 1.4, not least as this 

suggests that only 2% of the employed labour force are likely to be in possession of 

no formal qualifications by 2024.  
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Table 2.1: NVQ Qualifications (Jan 2018-Dec 2018) 
 

 
Source: ONS annual population survey 
Notes: Numbers and % are for those of aged 16-64, NVQ1 is equivalent to GCSE (grades D–G), 
NVQ6 is equivalent to Bachelor’s degree18 

 
2.27 The figures presented in table 2.2 (sourced from Lifelong Learning Wales 

Record) relate to learning activities of VTF residents in Further Education institutions 

and via work-based learning. They would suggest some significant cause for 

optimism in that they are both well above the proportion of the Welsh population as a 

whole that is resident in the VTF area as defined here (around 25%).  

 
Table 2.2: Lifelong learning and work-based learning 

 
Source: Lifelong Learning Wales Record, Welsh Government (2015/16) 
Notes: Work-based learning refers to apprenticeship programmes 

 

 

  

                                                
18 More detail on NVQ levels can be found - https://www.gov.uk/what-different-qualification-levels-
mean/list-of-qualification-levels 

 VTF VTF Wales 

 (numbers) (%) (%) 

NVQ6 and above 96,100 20.3 27.5 

NVQ4 and above 139,300 28.6 35.4 

NVQ3 and above 233,300 47.9 55.1 

NVQ2 and above 335,200 68.8 74 

NVQ1 and above 398,000 81.7 84.9 

Other qualifications 31,600 6.5 6.5 

No qualifications 53,100 10.9 8.6 
 

 VTF Wales 
VTF as % 

Wales 
total 

 (numbers) (numbers)  

Learning activities at 
FE institutions 

111,310 402,980 27.6 

Unique learners in 
work-based learning 
provision 

12,225 41,735 29.3 
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2.28 Returning to findings from the VTF Citizen Survey, we examine whether 

workers in the area have received training in the last 12 months, the usefulness of 

this and whether workers feel that, in general, they are able to use skills, experience 

and abilities in their job. 

 

2.29 Around 8 in 10 workers had received some form of training in the past 12 

months. The most popular delivery methods were a face-to-face training course 

(56% of all workers) and on the job-training/guidance (52%). However, a third had 

followed a correspondence or internet course (34%) or had taught themselves via 

book/manual/DVD/video (33%). 

 

Figure 2.11: Percentage receiving each type of training in last 12 months 

 

 

Base: VTF Citizen Survey - Current workers (226)                   

 

2.30 Men and women workers were equally likely to have received some form 

of training in the last 12 months (81% and 82% respectively) as was the case with 

older (45+) and younger workers (16-44s) – 82% and 79% respectively. 

 

2.31 Whether a person worked in the public or private sector did not change 

their likelihood of having received training - 82% of those working in each sector had 

been in receipt of training in the last 12 months. However, those working in the public 

sector were more likely to have attended a face-to-face training course – 70% 

compared with 42% in the private sector. 
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2.32 Nearly all (95%) those who had received training in the last 12 months felt 

that what they had received was adequate for keeping up to date with the skills 

required to perform their job (Figure 2.12) 

 

Figure 2.12: Percentage believe that training was adequate for keeping up to 

date with the skills required to perform their job. 

 

 

Base: VTF Citizen Survey - Current workers (226)                   

 

2.33 The majority (81%) of workers report that they are able to use almost all 

(42%) or quite a lot (39%) of their past experience, skills and abilities in their current 

job. Findings are similar on this among men and women, age category and across 

those who work in the public and private sectors. Full-time workers (86%) were more 

likely to say that they are able to use their past experience, skills and abilities than 

part-time workers (65%). 
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Figure 2.13:  Extent to which workers can use previous skills, experience and 

abilities in their current job (%) 

 

Base: VTF Citizen Survey - All current workers (226), Full-time (165), Part-time (61) 

 

2.34 Those who feel that they can only use a little or very little of their previous 

experience, skills and abilities in their current job, around a fifth (19%) of all workers, 

were most likely to say that this was because the role they were doing now was 

different to their previous role(s) as shown in figure 2.14. 

Figure 2.14: Reasons why workers can only use little or very little of their past 

experience, skills or abilities in their current job (%) 

 

 

Base: VTF Citizen Survey - Those who feel they can only use a little or very little of their past 

experience, skills and abilities in their current job (55)                 
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2.35 Among workers who have not received training in the last 12 months (a 

fifth of all workers) most did not believe that training was necessary for them – 73% 

agreed with the statement that I did not need any additional training for my current 

job. 

 

2.4 Welsh in the workplace 

 

2.36 A total of 13% of those who were currently working said that they could 

speak Welsh and further 19% reported to having some Welsh speaking ability.  

 

2.37 The remainder of this section 2.4 is based on the 32% of current workers 

who report at least some Welsh speaking ability, this equates to only 60 

respondents. Moreover, prior research using the NSW has demonstrated that those 

who are more fluent Welsh speakers will tend to use language differently than those 

who have some Welsh speaking ability19. Therefore some caution should be 

exercised when interpreting results in this section. For more information on Welsh 

and the workplace refer to the NSW bulletin20.  

 

2.38 Results from the VTF Citizen’s survey suggested that, among those who 

could speak Welsh / have some Welsh speaking ability, a majority report having 

Welsh speaking colleagues (68%). Of those with Welsh speaking colleagues, which 

equates to 41 respondents, approaching half report speaking in Welsh with these 

colleagues. 

 

  

                                                
19 More detail on how Welsh speaking interacts with work and training can be found in the Welsh 
language in the work place (National Survey for Wales): April 2018 to March 2019 bulletin.  

https://gov.wales/welsh-language-work-place-national-survey-wales-april-2018-march-2019
https://gov.wales/welsh-language-work-place-national-survey-wales-april-2018-march-2019
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Figure 2.15:  Whether workers have Welsh speaking colleagues (%) 

Base: VTF Citizen Survey - Current workers with Welsh speaking ability (60) 

 

2.39 Around half (51%) of those who could speak Welsh / have some Welsh 

speaking ability had a job that involved speaking to people outside their organisation 

(e.g. clients, suppliers). This consists of 35% for whom at least one of these contacts 

is Welsh speaking and 16% where they are not (or it is unknown). 

 

Figure 2.16:  Whether workers speak to anyone outside organisation as part of 

their job (%) 

Base: VTF Citizen Survey - Current workers with Welsh speaking ability (60)                   
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2.40 Of those who have Welsh speaking contacts outside their organisation (22 

respondents) around three-quarters speak Welsh with at least some of them. 

 

2.41 Figure 2.17 below summarises Welsh speaking opportunities among 

current workers who have at least some Welsh speaking ability. Overall 18% of this 

group have no Welsh speaking colleagues or clients / suppliers / other contacts 

outside their organisation. The remainder are split evenly between those who have 

such contacts but do not speak Welsh with them (40%) and who do have the 

opportunity to speak Welsh with either colleagues or clients / suppliers / other 

contacts outside their organisation (41%). 

 

Figure 2.17: Summary of Welsh speaking opportunities at work among Welsh 

speakers (%) 

 

 

Base: VTF Citizen Survey - Current workers with Welsh speaking ability (60)                   

 

2.42 All current workers except those who were self-employed were asked 

whether their organisation offered staff any opportunities to learn Welsh. Just over a 

third of current workers (36%) reported that their employer offered such 

opportunities.  Opportunities to learn Welsh were much more likely in public sector 

roles – 58% of those working in this sector were offered the chance to learn Welsh 

compared with only 10% in the private sector. This difference is confirmed by 

statistical testing and therefore the finding can be generalised to the wider 

population. 
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2.43  Women were more likely than men to be offered the opportunity to learn 

Welsh by their employer - 46% compared with 23% among men. This reflects the 

fact that women interviewed as part of the VTF Citizen’s Survey were more likely to 

work in the public sector than men. 

 

2.5 Travelling to work 

 

2.44 Seven in ten (70%) workers are traveling to the same workplace every 

day. Most of the remainder travel to a few different workplaces (19%) but 1 in 10 with 

either don’t have a specific workplace (7%) or work from home (3%). 

 

Figure 2.18: Type of workplace travelled to by workers (%) 

 

 

Base: VTF Citizen Survey - Current workers (226)                   

 

2.45 Of those who travel to workplaces, 8 in 10 travel at least 3 miles including 

38% who travel more than 15 miles. Those who work in public sector roles and those 

who work part-time were more likely to travel a shorter distance to work than their 

private sector and full-time counterparts as shown in figure 2.19. These differences 

are confirmed by statistical testing and therefore the finding can be generalised to 

the wider population. 
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Figure 2.19:  Distance travelled to workplace \ workplace visited most often – 

percentage travelling different distances (All workers and by full or part-time 

workers and by public and private sector workers) 

 

Base: VTF Citizen Survey - All current workers who travel to workplaces (199), Full-time (145), Part-

time (54), Public sector (104), Private sector (88) 

 

2.46 Women were more likely than men to travel shorter distances to their 

workplace, a reflection of the fact that they were also more likely to be working part-

time and in the public sector. 

 

2.47 In terms of the time taken to reach their workplace, the overall average 

time was 36 minutes. This average consists of 42% who travel for 20 minutes or 

less, 29% who travel between 21-40 minutes and 27% who travel over 41 minutes to 

reach their workplace. 

 

2.48 As shown in figure 2.20, around half (51%) of current workers work in the 

same local authority as they live and a further 17% work in a local authority which is 

fully (13%) or partially (4%) within the VTF area. This leaves 3 in 10 (31%) workers 

who travel outside of the VTF area to get to their main workplace, with the most 

popular destination being Cardiff. 
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Figure 2.20: Whether workers live and work in the same local authority (%) 

 

 

Base: VTF Citizen Survey - Current workers (226)                   

 

2.49 Satisfaction with journey time and cost is set out in figure 2.21. 

Respondents were asked to mark their satisfaction out of 0 to 10 where 0 equals not 

at all and 10 equals completely. The average score given for satisfaction with the 

time it takes was 7.2 and this includes a quarter (25%) of respondents who scored 

this 5 or below. 

2.50 Satisfaction with journey cost is somewhat lower than time with an 

average score of 6.6 including 38% who scored this 5 or below. 

 

Figure 2.21:  Satisfaction (mark out of 10) with journey time to workplace and 

cost – percentage rating at different score levels and mean score 

 

Base: VTF Citizen Survey - All current workers who travel to workplaces (199) 
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2.51 As may be expected, satisfaction with both journey time and cost is 

related to the distance travelled and time taken. Figure 2.22 shows that average 

satisfaction levels with journey time (score out of 10) for those travelling for 3 miles 

or less is almost twice that who travel for 15 miles or more (average score of 9.6 vs. 

5.4). The pattern of results for satisfaction with journey cost is similar. 

 

Figure 2.22: Satisfaction (mean score out of 10) with journey time to workplace 

and journey cost to workplace 

 

Base: VTF Citizen Survey - All current workers who travel to workplaces (199)                  

 

2.52 It appears that around a third of workers are at their limit in terms of the 

distance they are prepared to travel to work and the costs they are prepared to pay. 

A total of 35% of workers agreed with the statement  I wouldn’t be prepared to travel 

longer than I currently do to my place of work and 32% agreed that the cost of travel 

stops me looking for jobs which are further from my home. 

  

2.53  The vast majority of those travelling to workplaces are using a car or van 

(85%) as their main method of transport. Only 1 in 10 workers are using public 

transport as their main method of travel to work with 5% using the bus and 5% using 

the train. Full details are found in figure 2.23.  
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Figure 2.23: Main mode of transport to travel to workplace (%) 

 

 

Base: VTF Citizen Survey - Current workers (226)                   

 

2.54  Those not using public transport for work purposes were asked why this 

was the case and results can be found in Table 2.3. These workers most commonly 

referred to issues to do with the convenience and flexibility of using public transport – 

no direct route (55%), takes too long (50%), not frequent enough (44%) and not 

joined up (38%). Beyond this, cost (37%) and reliability (32%) were the other main 

considerations for not using public transport. 
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Table 2.3: Reasons for not using public transport to travel to workplace – 

percentage giving each answer  

Response Percentage of 
respondents 

No direct route 55 

It takes too long 50 

Not frequent enough / runs at wrong time 44 

Bus and/or train services not joined up 38 

Too expensive 37 

Not reliable enough 32 

Too far to bus station / train station 25 

Difficult to find out if it’s running on time 24 

Can’t get a seat / overcrowded 19 

Not accessible enough (e.g. for wheelchairs, 
pushchairs) 

19 

Uncomfortable 15 

Not safe 8 

None of these  11 

Base: VTF Citizen Survey - Workers who travel to their workplace but do not use public transport 

(185) 

(a) Table adds up to more than 100 per cent as respondents were able to give more than one answer 

 

2.6 Accessing employment opportunities 

 

2.55  All survey respondents were asked their satisfaction with the amount and 

quality of employment opportunities that were available in the area where they live. 

Overall, dissatisfaction with the amount of employment opportunities available was 

twice the level of satisfaction (48% dissatisfied vs 24% satisfied). Findings were 

similar when looking at the quality of these opportunities as shown in figure 2.24.  
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Figure 2.24:  Satisfaction with the amount and quality of employment 

opportunities available  

(%)  

Base: VTF Citizen Survey - All respondents (609) 

 

2.56 Perceptions of the amount of employment opportunities available in the 

area were less favourable among those currently not working compared to those 

who were working. Only 18% of non-workers were satisfied with the amount of 

opportunities available compared with 31% of workers. A similar pattern was 

recorded for the quality of opportunities with 18% of non-workers satisfied compared 

with 27% of workers who felt this way. These differences are confirmed by statistical 

testing and therefore the finding can be generalised to the wider population.  
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Figure 2.25:  Satisfaction with the amount and quality of employment 

opportunities available (%) (by workers and non-workers) 

 

Base: VTF Citizen Survey - All current workers (226), all current non-workers (383) 

 

2.57 The majority of non-workers in our sample were retired and therefore it 

follows that most non-workers would not like a job in the future (50%) or are not able 

to take one (19%).     

 

2.58 Of those who would like a job (30% of non-workers), 12% would like one 

now / as soon as possible, 5% within the next year and 13% at some point in the 

future. 

 

Figure 2.26: Whether non-workers would like a job in the future (%) 

 

Base: VTF Citizen Survey - Non-workers (383)                   
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2.59 Those who would like a job in the future were asked how far they would 

be prepared to travel to work. Their responses are shown in figure 2.27 and 

compared with how far current workers travel.  Results between the two groups are 

similar suggesting that the expectations of the non-worker group are not dissimilar to 

what workers actually experience. The caveat to these findings and indeed any 

which examine the non-worker group who would like a job in the future is that they 

number only 61 respondents and therefore some caution should be exercised when 

interpreting findings among this group.  

 

Figure 2.27:  Distance prepared to travel (non-workers) vs. distance travelled 

(current workers) - percentage prepared to travel / travelling each distance 

 

Base: VTF Citizen Survey - Those currently not working but would like a job in the future (61), Current 

workers who travel to workplaces (199) 

 

2.60 The maximum journey time that those who would like a job in the future 

are prepared to travel to work is shown in figure 2.28. This is again compared with 

the journey time of current workers. Those who would like a job in the future are, on 

average, prepared to spend longer travelling to work than is currently undertaken by 

those in work. As such, it does not appear that willingness to spend time travelling 

among those wanting a job in the future would act as a barrier to finding work for the 

most part. 
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Figure 2.28:  Time prepared to travel (non-workers) vs. time travelled (current 

workers) - percentage prepared to travel / travelling each time 

 

Base: VTF Citizen Survey - Those currently not working but would like a job in the future (61), Current 

workers who travel to workplaces (199), 

 

2.61 Opinion is mixed on the likelihood of finding employment. Around half 

(52%) of those who would like a job in the future believe that it’s likely that they will 

find one which matches their experience, skills and abilities – 18% think it’s very 

likely and 34% fairly likely that this will happen. Most of the remainder think it’s 

unlikely (43%) and 5% are unsure. 

 

2.62 When further questioned on the likelihood of finding a job which was at a 

lower level than their experience, skills and abilities, opinion was largely unchanged. 

Again, around a half (53%) thought it was likely although there was a more even split 

in terms of those thinking it was very (26%) or fairly likely (27%) as shown in figure 

2.29. 
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Figure 2.29:  Likelihood of finding a job to match experience, skills and ability 

versus finding a job at lower level than experience, skills and ability (%) 

 

Base: VTF Citizen Survey - Those currently not working but would like a job in the future (61) 

 

2.63 Those who would like a job in the future were asked their level of 

agreement with a number of statements concerning barriers to accessing potential 

employment opportunities. As some statements were negative and some positive, 

these have been split into two charts below – figure 2.30 (negative statements), 

figure 2.31 (positive statements).The scale point which represents those seeing each 

issue as a barrier is highlighted with a red line. 

Figure 2.30:  Percentage in agreement with statements about accessing 

employment opportunities: negative statements 

 

Base: VTF Citizen Survey - Those currently not working but would like a job in the future (61) 
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Figure 2.31:  Percentage in agreement with statements about accessing 

employment opportunities: positive statements 

 

Base: VTF Citizen Survey - Those currently not working but would like a job in the future (61) 

 

2.64 On each issue, there was to a lesser or greater degree mixed opinion. 

However, transport and travel issues along with availability of suitable opportunities 

were regarded as greater barriers to employment than accessing support or training 

to provide the necessary skills.  

 

2.65 Earlier in this section (figure 2.28, para 2.60) we found that willingness to 

spend time travelling did not appear to be a barrier to finding work. However the 

responses in figure 2.30 show that over half (58%) of those who would like a job in 

the future agreed that transport issues make it more difficult to find a job and, 

similarly, 54% agreed that there are no jobs for someone like me within a reasonable 

travelling distance. This suggests perhaps that whilst there is a willingness to travel, 

that there may be practical difficulties in securing appropriate transport and a 

perception that employment opportunities may be limited even if they do travel. 

 

2.66 In contrast, only around a fifth (22%) thought it was hard to find courses or 

training in this area to provide the skills I need to get a job and 56% actively 

disagreed with this. In terms of there being lots of support available to help you find a 
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job, opinion was more mixed – 28% agreed that there was but a similar proportion 

disagreed (32%) and 40% were unsure (responded neither agree nor disagree or 

don’t know). 
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3. Better public services 
 

3.1 Local authority services in general 
 

3.1 Before examining individual services, this section will begin with 

respondents perceptions on the extent to which they can access information about 

local public services and influence the decision making process. Data contained in 

figure 3.1 is based on VTF Citizen Survey respondents but represents their answers 

to questions asked in the NSW 2017-18. 

 

3.2 The overall finding is that respondents generally feel that they can access 

information about local services provided but few feel that they can influence the 

decision making process.  

 

3.3 Around three-quarters of respondents agree that they know how to find 

out what services my local authority provides (76%) and that they can access 

information in the way they would like to (72%). However, only 14% believe that they 

have an opportunity to participate in making decisions about the running of local 

authority services and fewer still believe that the authority asks local people for their 

views before setting its budget (11%). 

Figure 3.1:  Percentage in agreement with statements about local authority 

services 

 

Base: NSW 2017-2018 – VTF survey respondents who answered this question in NSW (609) 
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3.2 Health services 

 

3.2.1 GP services 

 

3.4 Satisfaction with getting an appointment at GP surgery which is 

convenient to me is divided. Whilst 44% were satisfied with this including 19% who 

were very satisfied, a slightly higher proportion were dissatisfied (50%) including a 

third (33%) who were very dissatisfied with this.  

 

3.5 Of the three main health boards represented in the VTF area – Abertawe 

Bro Morgannwg20, Cwm Taf and Aneurin Bevan, satisfaction with getting an 

appointment time is lowest among those living in the Cwm Taf Health Board area 

(35% vs. 48% Aneurin Bevan and 51% Abertawe Bro Morgannwg).   

 

Figure 3.2:  Satisfaction with getting an appointment at GP surgery which is 

convenient to me (%) (All and by those living in different health board areas) 

 

Base: VTF Citizen Survey - All respondents (609), those living in Abertawe Bro Morgannwg Health 

Board (108) those living in Cwm Taf Health Board (187), those living in Aneurin Bevan Health Board 

(301) 

 

                                                
20 On April 1st 2019, Abertawe Bro Morgannwg Health Board changed its name to Swansea Bay 
University Health Board and also changed its boundary – it now does not incorporate Bridgend. 
Bridgend is now part of the Cwm Taf health board. The analysis in this report, based on health board, 
uses the former pre-April 2019 boundaries.  
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3.6 To understand some of the reasons associated with dissatisfaction with GP 

appointment times, we turn to NSW 2017-2018 data. Citizen Survey respondents 

taking part in this survey referred to the time that you needed to wait for an 

appointment – long wait for an appointment (55% of those who were dissatisfied with 

appointment times), appointments not available on the same day (37%) – or pointed 

out difficulties in securing an appointment in the first place – difficulty getting through 

on phone to make the appointment (50%), needed to make early morning phone call 

to get appointment (44%). 

 

Table 3.1: Reasons for dissatisfaction with GP appointment times (%) 

Response Percentage of 
respondents 

Long wait for appointment 55 

Difficulty getting through on phone to make an 
appointment 

50 

Needed to make early morning call to get appointment 44 

Appointments not available on same day 37 

Appointments not available at convenient times 26 

Could not book appointment with doctor of choice 25 

Reception staff made it difficult 21 

Unable to book appointment far enough in advance 18 

Base: NSW 2017-2018 – VTF Citizen Survey respondents who were dissatisfied with the ease of 

accessing a convenient appointment time with a GP 

(a) Table adds up to more than 100 per cent as respondents were able to give more than one answer 

 

3.7 Whilst accessing convenient appointments may be a concern for some, 

physically accessing the GP appears to be less of an issue. Almost 9 in 10 (88%) 

report that they are satisfied with the ease of travel to their GP including 56% who 

are very satisfied. A total of 8% report dissatisfaction with this. 

 

3.8 Across all three health boards (figure 3.3), there was limited dissatisfaction 

with ease of travelling to the GP. However, those living in the Cwm Taf Health Board 

were less likely to report that they were very satisfied with this (46% vs 60% in the 

other two health boards). This difference was confirmed by statistical testing and 

therefore can be applied to the wider population.   
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Figure 3.3:  Satisfaction with ease of travelling to a GP surgery (%) (All and by 

those living in different health board areas) 

Base: VTF Citizen Survey - All respondents (609), those living in Abertawe Bro Morgannwg 

Health Board (108) those living in Cwm Taf Health Board (187), those living in Aneurin Bevan 

Health Board (301) 

 

3.9  Whilst in all subgroups of the population at least 8 in 10 people were satisfied 

with the ease of travelling to a GP, there was some variation in the strength of this 

opinion. Women, those aged over 65 and those with limiting illness or disability were 

less likely to be satisfied and these differences were confirmed by statistical testing 

and therefore can be applied to the wider population (Figure 3.4) 

Figure 3.4:  Satisfaction with ease of travelling to a GP surgery (%) (All and by 

gender, age of respondent and whether have limiting illness or disability or 

not) 

Base: VTF Citizen Survey - All respondents (609), men (289), women (319), 16-44s(126), 45-65s 

(232), 65+ (251), have limiting illness (254), does not have limiting illness (355) 
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3.10 As stated elsewhere, satisfaction with the service received (as opposed to 

satisfaction with access) was not asked as part of the VTF Citizen Survey as 

respondents had already answered these questions as part of their National Survey 

for Wales (NSW) 2017-2018 interview. When we examine NSW 2017-2018 findings 

among those who took part in the VTF Citizen Survey, we find that satisfaction with 

the overall care received at the GP surgery also is reported favourably on the whole 

– 86% report being satisfied including 59% who are very satisfied. A total of 13% 

express dissatisfaction with the care they received at the GP surgery.  

Figure 3.5:  Satisfaction with overall service received at GPs (%) 

 

Base: NSW 2017-2018 – VTF survey respondents who answered this question in NSW (221) 

 

3.2.2 Hospital services 

 

3.11 To a certain extent, findings for accessing hospital services reflect those for 

GP services. Satisfaction with getting an appointment at a hospital within a 

reasonable timeframe drew mixed views – 40% were satisfied with this but almost 

the same proportion (39%) were dissatisfied. Satisfaction increased with age with 

49% of those aged 65+ expressing satisfaction with getting an appointment at a 

hospital within a reasonable timeframe compared to 33% of 16-44s. This pattern of 

response was confirmed by statistical testing and therefore can be applied to the 
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wider population. Differences between health board areas for satisfaction with 

hospital appointment times were less marked than they were for appointments at GP 

services. 

Figure 3.6:  Satisfaction with getting an appointment at a hospital within a 

reasonable timeframe (%) (All and by age category of respondent and by those 

living in different health board areas) 

 

Base: VTF Citizen Survey - All respondents (609), 16-44 (126), 45-64 (232), 65+  (251) those living in 

Abertawe Bro Morgannwg Health Board (108) those living in Cwm Taf Health Board (187), those 

living in Aneurin Bevan Health Board (301) 

 

3.12 As shown in figure 3.7, a majority (72%) of survey respondents were satisfied 

with the ease of travelling to a local hospital, although 1 in 5 (20%) reported 

dissatisfaction with this and this increased with age – 28% were dissatisfied among 

those aged 65+ compared with 16% among 16-44s. This pattern of response was 

confirmed by statistical testing and therefore can be applied to the wider population. 
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Figure 3.7:  Satisfaction with ease of travelling to local hospital (%) (All and by 

age category of respondent) 

Base: VTF Citizen Survey - All respondents (609), 16-44 (126), 45-64 (232), 65+  (251) 
 

3.13 As with ease of travelling to a GP, satisfaction with ease of travelling to a local 

hospital also varied by gender and whether the respondent had a limiting illness or 

disability. Again, women and those with a limiting illness or disability were less 

satisfied and these differences were confirmed by statistical testing and therefore 

can be applied to the wider population (figure 3.8). 

Figure 3.8:  Satisfaction with ease of travelling to local hospital (%) (All and by 

gender and whether have limiting illness or disability or not) 
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Base: VTF Citizen Survey - All respondents (609), men (289), women (319), have limiting illness 

(254), does not have limiting illness (355) 

3.14 Satisfaction with the overall service they received at their local hospital, again 

measured by NSW 2017-18 responses among those who took part in the VTF 

Citizen Survey, finds that, as with GP service, the majority are satisfied – 87% 

including 66% who are very satisfied. 

Figure 3.9:  Satisfaction with overall service received at local hospital (%) 

 

Base: NSW 2017-2018 – VTF survey respondents who answered this question in NSW (284) 

 

3.2.3 Ambulance services 

 

3.15 Satisfaction with access to ambulance services as well as service received 

was not measured by the VTF survey or NSW 2017-2018. However satisfaction with 

the service was asked in the NSW 2016-2017 among those who had used in the 

service in the last 12 months. The overall satisfaction rate of this service at 89% is 

very similar to that for GPs and Hospital visits. 
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Figure 3.10:  Satisfaction with Ambulance service (%) 

 

Base: NSW 2016-2017 – Those living in VTF areas who took part in the NSW 2016-2017 and had 

used the ambulance service (360) 

 

3.3 Education services 

 

3.16 When asked how satisfied they were in being able to get a place in a good 

school for my child / children around half of survey respondents stated that this was 

not relevant to them. Among those who did feel it relevant, 8 in 10 (80%) were 

satisfied about being able to get a place in a good school for their child / children. 

Just over 1 in 10 (11%) were dissatisfied with access to good school places. 
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Figure 3.11:  Satisfaction with being able to get a place in a good school for my 

child / children (%) 

 

Base: VTF Citizen Survey - All respondents that did not answer ‘does not apply / not relevant’ when 

asked satisfaction with being able to get a place in a good school for my child / children (308) 

 

3.17 In terms of satisfaction with education services there are three main questions 

which we can investigate from NSW 2017-2018 to understand opinion: 

 Overall satisfaction with the education system in Wales  

 Overall satisfaction with child’s primary school 

 Overall satisfaction with child’s secondary school 

 

3.18 Overall, those taking part in VTF Citizen Survey scored the education system 

in Wales at 5.8 out of 10 as part of the NSW 2017-18 interview. This average score 

reflects that 81% of respondents score the education system between 3 and 8, with 

very few giving a particularly high score, 9 or 10 (3%) or a particularly low one, 0-2 

(4%). A total of 13% answered don’t know to this question. 

 

3.19  When asked to consider satisfaction with their own child’s school, ratings tend 

to be slightly more favourable than the education system as a whole. Of those rating 

primary schools, 88% were satisfied with their school including 61% who were very 
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satisfied. Among those rating secondary schools, 82% were satisfied but strength of 

feeling was not as positive as for primary schools – 35% were very satisfied. 

Figure 3.12:  Satisfaction with child’s school – Primary and Secondary (%) 

Base: NSW 2017-2018 – VTF survey respondents who answered these questions in NSW – Primary 

(51), Secondary (45) 
 

3.4 Social care services 

 

3.20 As with education, around half of survey respondents did not see social care 

services as relevant to them. Among those who did, a majority (56%) were satisfied 

with being able to access social care services for themselves or a family member. 

However, a significant minority (26%) expressed dissatisfaction with this access. 
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Figure 3.13:  Satisfaction with being able to access social care services for 

myself or a family member (%) 

 

Base: VTF Citizen Survey - All respondents that did not answer ‘does not apply / not relevant’ when 

asked satisfaction with being able to access social care services for myself or a family member (302) 

 

3.21 In terms of the service itself, we again turn to NSW data, this time examining 

results from the 2016-2017 survey among those who lived in the VTF area and had 

experienced social care services. Among this cohort, opinion of the service tends to 

be favourable with approaching three-quarters (72%) agreeing with care and support 

services have helped me have a better quality of life and only 13% disagreeing. 

 

3.5 Housing services 

 

3.22 Among those who felt social housing services were potentially relevant to 

them or a family member, satisfaction with being able to speak to someone about 

social housing needs or issues was similar to findings to social care services – a slim 

majority (56%) were satisfied but dissatisfaction was expressed by around 1 in 4 

(25%). 
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Figure 3.14:  Satisfaction with being able to speak to someone about social 

housing needs or issues my family might have (%) 

 

Base: VTF Citizen Survey - All respondents that did not answer ‘does not apply / not relevant’ when 

asked satisfaction with being able to speak to someone about social housing needs or issues my 

family might have (260) 

 

 3.6 Leisure services 

 

3.23 Satisfaction with access to a number of different leisure activities was 

collected by the VTF Citizen Survey, namely, parks/open spaces, leisure and sports 

facilities and public libraries. Most respondents (9 in 10 or more) regarded each of 

these activities as relevant to them, but satisfaction ratings contained in figure 3.13 

exclude those who reported each of these as not relevant to them.  

3.24 Views on access to each of these facilities are broadly positive, particularly 

being able to visit parks or open spaces where 89% of respondents were satisfied 

including 56% who were very satisfied. Being able to visit a public library which is 

close to me (85% satisfied) and being able to visit leisure and sport facilities which 

are close (82% satisfied) achieved similar levels of satisfaction. 
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Figure 3.15:  Satisfaction with access to different leisure services (%) 

 

Base: VTF Citizen Survey - All respondents that did not answer ‘does not apply / not relevant’ when 

asked satisfaction with being able to visit parks or open spaces (594) / leisure and sports facilities 

(561) /public libraries(564) 

 

3.25 Satisfaction with visits to certain leisure activities were collected as part of the 

2016-2017 NSW survey. Respondents who lived in the VTF area generally had very 

positive views of the leisure activities they had experienced21. Figure 3.14 shows for 

museums, public libraries and historic places nearly all visitors were satisfied with 

their last visit with over 7 in 10 very satisfied.  

  

                                                
21 Whilst analysis based on those living in VTF areas, the leisure site they have visited was not 
necessarily located in the VTF area. Questions in the 2016-17 NSW referred to leisure sites ‘in 
Wales’. 
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Figure 3.16:  Satisfaction with use of different leisure services (%) 

 

Base: NSW 2016-2017 – Those living in VTF areas who took part in the NSW 2016-2017 and had 

visited each – museums (500), public library (736), historic place (641) 
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4. My community 

 

4.1 Overall satisfaction with area 

 

4.1 Overall satisfaction with the area that they live in shown in Figure 4.1 and 

generally those living in the VTF area tend to be positive. The majority (83%) were 

satisfied with the area that they live in with this group being fairly evenly split 

between those who are very satisfied (40%) and fairly satisfied (43%). Only just over 

1 in 10 (11%) report dissatisfaction with their local area. 

 

4.2 Figure 4.1 also shows findings by age. At least 8 in 10 of all age groups were 

satisfied (very or fairly). However, when looking at the most positive reaction (very 

satisfied) there are greater differences by age group with older respondents more 

likely to report the highest level of satisfaction – 51% very satisfied among 65+ 

compared with 34% among 16-44s. This difference is confirmed by statistical testing 

and therefore the finding can be generalised to the wider population. 

 

Figure 4.1:  Satisfaction with local area as a place to live (%) (By all and by age 

category of respondent) 

 

Base: VTF Citizen Survey – All respondents (609), 16-44s (126), 45-64s (232), 65+ (251) 
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4.3 Figure 4.2 shows overall satisfaction among different areas according to the 

their Welsh Index of Multiple Deprivation22 (WIMD) score with respondents split into 

quintiles – i.e. those who live in the most deprived 20% of areas in Wales through to 

those who live in the least deprived 20% of areas in Wales. 

 

4.4 Whilst at least three-quarters of respondents living in each category report 

being satisfied with the area in which they live, there are clear differences by quintile, 

particularly in terms of the proportions who are very satisfied with their local area 

(57% among the least deprived compared with 29% among the most deprived). This 

difference is confirmed by statistical testing and therefore the finding can be 

generalised to the wider population. 

Figure 4.2:  Satisfaction with local area as a place to live (%) (By all and by 

WIMD quintile) 

 

Base: VTF Citizen Survey – All respondents (609), Q1 (137), Q2 (185), Q3 (128), Q4 (73), Q5 (86) 

 

  

                                                
22 WIMD is the Welsh Government’s official measure of relative deprivation for small areas in Wales. It 
ranks all Lower Super Output Areas from 1 (most deprived) to 1909 (least deprived). Splitting these 
result into quintiles separate these Lower Super Output Areas into five equal sized groups (numbers 
of LSOAs) based in their ranking in the 2014 version of the index. Since this analysis has been 
produced an updated WIMD (2019) has been published. 
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4.5 In order to further explore overall opinion of their area, respondents were 

asked an open question about what they thought were the best things about living in 

their area. Respondents answered in their own words and responses have been 

grouped into common themes as shown in table 4.1.  

 

4.6 The most frequently mentioned positive aspect of the local area was the 

natural environment with almost a third (31%) stating something to do with this. The 

other broad themes that tended to be mentioned were: 

 Atmosphere / people – i.e. the community spirit (14%), that it was friendly 

(7%) and that there were good neighbours or people in the area (12%) 

 

 Location and transport links – easy access to everything / convenient location 

(14%), good transport links / public transport (17%) 
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Table 4.1: Best things about living in local area [unprompted]  

Response Percentage 
of 
respondents 

Countryside / mountains / greenery / parks / open spaces / scenic / 
rural 

31 

Good transport links / public transport 17 

Peaceful / quiet 14 

Community spirit 14 

Easy access to everything / convenient location 14 

Neighbours / the people 12 

Access to shops 8 

Friendly 7 

Born and bred / been here long time / family, friends here 7 

Access to walks / cycle tracks 6 

Safe / little crime 5 

Access to leisure services 5 

Good facilities / amenities 5 

Other responses reported by less than 5 per cent of respondents 

Access to medical services 

Affordable housing 

Clean / tidy 

Cost of things 

Diverse community 

Good for kids 

Good schools 

Nothing 

Plenty to do 

Base: VTF Citizen Survey - All respondents (609) 

(a) Table adds up to more than 100 per cent as respondents were able to give more than one answer 

(b) Other responses are presented alphabetically 
 

4.7 To summarise their overall feeling about their local area respondents were 

asked if they would like to continue living in the area where they lived or whether if 

they had the chance they would move out of it (figure 4.4). The majority, three-

quarters (73%) would like to stay living in this area. This, however, does vary by age 

somewhat with 88% of those aged 65+ preferring to stay where this proportion 
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reduces to 59% among those aged 16-44. This difference is confirmed by statistical 

testing and therefore the finding can be generalised to the wider population. 

 

Figure 4.3:  Whether respondent would like to stay or leave local area (%) (All 

and by age category of respondent) 

 

Base: VTF Citizen Survey – All respondents (609), 16-44s (126), 45-64s (232), 65+ (251) 

 

4.8 Variation was also reported by WIMD quintile with propensity to want to stay 

living in the area at its lowest among those living in the 20% most deprived areas of 

Wales (62%). 
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Figure 4.4:  Whether would like to stay or leave local area (%) (All and by WIMD 

quintile) 

 

Base: VTF Citizen Survey – All respondents (609), Q1 (137), Q2 (185), Q3 (128), Q4 (73), Q5 (86) 

 

4.9 Reasons for wanting to move out of the area if they had chance are explored 

in Table 4.2. Among this group, the common themes established from verbatim 

answers provided were that it would be better for their children and that there would 

be improved job prospects or opportunities if they were to move out. 
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Table 4.2: Reasons for wanting to move out of local area [unprompted]  

Response Percentage 
of 
respondents 

Other places are better for children 16 

Lack of opportunities in my local area 12 

Improve job prospects / career 10 

Want better/ more facilities, services 8 

Level of crime / drugs / anti-social behaviour 8 

Would like to live by sea 7 

Health reasons / need somewhere flatter 7 

Want to change home 6 

This area is getting worse 6 

Don't like this area 5 

Not much in this area / more in other places 5 

Other responses reported by less than 5 per cent of respondents 

This is a deprived area / has poverty 

Getting older, need to change home 

Just for a change 

Lack of investment / infrastructure in this area 

Would like to move closer to family 

Don’t like people / neighbours in this area 

Want somewhere quieter, less busy 

Would prefer to live abroad 

Base: VTF Citizen Survey – Those wanting to leave their local area if they had the chance (118) 

(a) Table adds up to more than 100 per cent as respondents were able to give more than one answer 

(b) Other responses are presented alphabetically 
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4.2 Community cohesion 

 

4.10 The above section provides some evidence of cohesion within the VTF area 

as community spirit is spontaneously mentioned as being one of the best things 

about living in the area. Respondents were presented with three further statements 

about their local area and asked the extent to which they agreed or disagreed with 

each as shown in figure 4.5. 

4.11 Overall, respondents were much more likely to agree than disagree with 

positive statements about community cohesion. Almost 8 in 10 (79%) agreed that 

they belonged to their local area – 45% strongly agreed, 35% tended to agree – and 

only 1 in 10 (10%) disagreed with this.  

4.12 A majority (7 in 10) also agreed that in their local area people treated each 

other with respect and consideration and slightly fewer (64%) agreed that their local 

area is a place where people from different backgrounds get on well together. 

Figure 4.5:  Percentage in agreement with various statements about 

community cohesion 

 

Base: VTF Citizen Survey – Al respondents (609) 
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4.13 For all three statements, positive feelings of community cohesion were more 

keenly felt among the older age groups as shown in figure 4.6 which reports the 

proportion who strongly agree with each statement among three age groups. These 

differences are confirmed by statistical testing and therefore the finding can be 

generalised to the wider population.   

Figure 4.6: Percentage that strongly agree with various statements about 

community cohesion (by age category of respondent) 

 

 

Base: VTF Citizen Survey – All respondents (609)                   

 

4.14 Other significant differences in terms of opinion of community cohesion were 

found by WIMD quintile. Those living in the least deprived areas were more likely to 

agree that their local area is a place where people from different backgrounds get on 

well together and that people in the local area treat each other with respect and 

consideration than those living in the most deprived areas.  
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Figure 4.7: Percentage that strongly agree with various statements about 

community cohesion (by WIMD quintile) 

 

 

Base: VTF Citizen Survey – All respondents (609)                   

 

4.15 Those who have a limiting illness or disability were less likely to agree that 

people in the local area treat each other with respect and consideration than those 

without these conditions. 

 

4.3 Healthy Communities 

 

4.3.1 Life satisfaction and mental well-being 

4.14 In order to understand whether key elements to healthy communities are 

present in the VTF area, we examine VTF Citizen Survey respondents’ answers to 

questions in NSW 2017-2018. These questions cover a number of factors associated 

with physical and mental well-being and include some of the designated national 

well-being indicator questions that are asked within NSW. 

 

4.15 When asked to rate their overall satisfaction with their life on a scale of 0 to 10 

findings were, on balance, positive. The majority (79%) of those living in the VTF 

area scored their overall life satisfaction as a 7 or above, including around a third 

who scored this as 9 or 10. 
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4.16 Those in the middle age group (45-64) report lower levels of overall life 

satisfaction with 73% rating this as 7 or above compared with 80% among 16-44 and 

84% among those aged 65+ as shown in Figure 4.8. This difference is confirmed by 

statistical testing and therefore can be applied to the wider population. The pattern of 

response, however, is not specific to the VTF area or indeed Wales and has been 

found in multiple studies in different countries.23 

Figure 4.8:  Overall life satisfaction – percentage scoring at different ranges 

out of 10 (All and by age category of respondent) 

 

Base: NSW 2017-2018  - VTF survey respondents who answered these questions in NSW – All 

respondents (609), 16-44s (126), 45-64s (232), 65+ (251) 

 

4.17 Feelings of overall happiness and whether things done in life are worthwhile 

follows a similar pattern to overall life satisfaction. The majority of respondents report 

a positive rating of 7 or more with these split fairly evenly between those rating 9 or 

10 and those rating 7 or 8 as shown in figure 4.9. 

  

                                                
23 Blanchflower, D.G. and Oswald, A.J., 2019. Do humans suffer a psychological low in midlife? Two 

approaches (with and without controls) in seven data sets. In The Economics of Happiness  

https://www.nber.org/papers/w23724.pdf
https://www.nber.org/papers/w23724.pdf


 

 
Page | 74 

Figure 4.9:  Overall happiness and whether feel that things done in life are 

worthwhile – percentage scoring at different ranges out of 10  

 

Base: NSW 2017-2018  - VTF survey respondents who answered these questions in NSW – All 

respondents (609) 

 

4.18 On both of the above measures (as with overall life satisfaction), those in the 

middle age group (45-64) tended to be least positive – 68% of this age group rated 

themselves as 7 or above in terms of overall happiness (compared with 81% of 16-

44s and 77% of those aged 65+). Equivalent figures for feeling that things done in 

life are worthwhile were 77% among 45-64s compared with 87% 16-44s and 86% 

65+. These differences are confirmed by statistical testing and therefore can be 

applied to the wider population. Again, these findings by age are typical of those 

found in other studies.24 

 

4.19  In addition to age, differences in terms of overall happiness and feeling that 

things done in life are worthwhile were found by WIMD quintile and whether 

respondents had a limiting illness or disability. Findings are shown in Figures 4.10 

and 4.11 and show that those who were from more deprived areas and those with 

limiting illnesses or disabilities were less positive on these measures. These 

                                                
24 Blanchflower, D.G. and Oswald, A.J., 2019. Do humans suffer a psychological low in midlife? Two 
approaches (with and without controls) in seven data sets. In The Economics of Happiness 

https://www.nber.org/papers/w23724.pdf
https://www.nber.org/papers/w23724.pdf


 

 
Page | 75 

differences are confirmed by statistical testing and therefore can be applied to the 

wider population. 

Figure 4.10a:  Overall happiness – percentage scoring at different ranges out 

of 10 (All and by WIMD quintile) 

 

Base: NSW 2017-2018  - VTF survey respondents who answered these questions in NSW – All 

respondents (609),  Q1 (137), Q2 (185), Q3 (128), Q4 (73), Q5 (86) 
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Figure 4.10b:  Overall happiness – percentage scoring at different ranges out 

of 10 (All and by whether respondent has limiting illness or disability or not) 

Base: NSW 2017-2018  - VTF survey respondents who answered these questions in NSW – All 

respondents (609),  have limiting illness (254), does not have limiting illness (355) 

 

Figure 4.11a:  Whether feel that things done in life are worthwhile – percentage 

scoring at different ranges out of 10 (All and by WIMD quintile) 

 

Base: NSW 2017-2018  - VTF survey respondents who answered these questions in NSW – All 

respondents (609),  Q1 (137), Q2 (185), Q3 (128), Q4 (73), Q5 (86) 

Does NOT have 

limiting illness 
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Figure 4.11b:  Whether feel that things done in life are worthwhile – percentage 

scoring at different ranges out of 10 (All and by whether respondent has 

limiting illness or disability or not) 

 

Base: NSW 2017-2018  - VTF survey respondents who answered these questions in NSW – All 

respondents (609), have limiting illness (254), does not have limiting illness (355) 

 

4.20 Further evidence of well-being can be found in figure 4.12 which shows the 

extent to which people believe that most people can be trusted. On this measure 

ratings are lower in that only around 4 in 10 rate this as a 7 or above. Those aged 

65+ were much more likely to report this higher level of trust – 55% versus 34% for 

the younger age groups 

  

Does NOT have 

limiting illness 
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Figure 4.12:  Whether most people can be trusted – percentage scoring at 

different ranges out of 10 (All and by age category of respondent) 

 

Base: NSW 2017-2018  - VTF survey respondents who answered these questions in NSW – All 

respondents (609), 16-44s (126), 45-64s (232), 65+ (251) 

 

4.21 It is again those aged 65+ who are most positive when the national well-being 

indicator of loneliness is examined (figure 4.12). Only 13% of those aged 65+ put 

themselves at the upper end of the loneliness scale (4 to 6 on scale of 0 to 6). This 

proportion almost doubles among the middle age group (25%) and is also higher 

among those aged 16-44 (21%). These differences by age are confirmed by 

statistical testing and therefore can be applied to the wider population. 
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Figure 4.13:  Whether people feel lonely – percentage scoring at different 

ranges out of 6 (All and by age category of respondent) 

 

Base: NSW 2017-2018  - VTF survey respondents who answered these questions in NSW – All 

respondents (578), 16-44s (121), 45-64s (223), 65+ (234) 

 

4.22 As with other well-being indicators, those who lived in more deprived areas 

and those with a limiting illness or disability, were more likely to feel lonely.  

4.3.2  Health and Healthy behaviours 

4.23 In terms of self-reported general health, just over 6 in 10 (63%) report this as 

very good or good whereas 21% report this as fair and 15% as bad or very bad. 

 

4.24 Self-reported general health to a certain extent reflects age. Younger 

respondents (16-44s) were more likely to report very good or good health (75%) than 

those aged 65+ (51%). This difference was confirmed by statistical testing and 

therefore can be applied to the wider population. 
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Figure 4.14:  Self-reported general health (%) (All and by age category of 

respondent) 

 

Base: NSW 2017-2018  - VTF survey respondents who answered these questions in NSW – All 

respondents (609), 16-44s (126), 45-64s (232), 65+ (251) 

 

4.25 National well-being indicators around health focus on the number of healthy 

lifestyle behaviours that apply to individuals: 

 Not smoking 

 Healthy weight 

 Eating 5 fruit or veg a day 

 Not drinking above guidelines 

 Being physically active 

 

4.26 In the VTF area, individuals are most likely to show 2 or 3 of these healthy 

lifestyle behaviours (63%). Around 1 in 6 (17%) report that 4 or 5 of these behaviours 

apply to them and at the other end of the scale around 1 in 10 (11%) only report 0 or 

1 of these behaviours. 

 

4.27  The youngest age group (16-44s) were more likely to report a higher number 

of healthy lifestyle behaviours applied to them – 23% report 4 or 5. The middle age 

group (45-64s) were the least likely to report healthy lifestyle behaviours – only 1 in 

10 (10%) report that 4 or 5 healthy lifestyle behaviours applied to them. In addition 
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the proportion of this age group who reported only 0 or 1 healthy lifestyle behaviours 

(17%) was around double that of other age groups as shown in figure 4.15. 

 

Figure 4.15:  Number of healthy lifestyle behaviours – percentage reporting 

each number range (All and by age category of respondent) 

 

Base: NSW 2017-2018  - VTF survey respondents who answered these questions in NSW – All 

respondents (302), 16-44s (63), 45-64s (108), 65+ (131) 

 

4.28 The reporting of healthy lifestyle behaviours was linked to WIMD quintile. 

Those in the least deprived area were much more likely to report 4-5 healthy 

behaviours (39% report 4-5 behaviours) than those in the most deprived area (10% 

report 4-5 behaviours) as shown in figure 4.16. 
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Figure 4.16:  Number of healthy lifestyle behaviours – percentage reporting 

each number range (All and by WIMD quintile) 

 

Base: NSW 2017-2018  - VTF survey respondents who answered these questions in NSW – All 

respondents (302), Q1(65), Q2 (88), Q3 (68), Q4 (37), Q5 (44) 

 

4.29  Those without limiting illnesses or disabilities were also more likely to report 4-

5 healthy lifestyle behaviours (22%) than those with these conditions (8%). This 

difference, as with that by WIMD quintile, are confirmed by statistical testing and 

therefore can be applied to the wider population. 

 

4.4 Travelling around the area (for non-work purposes) 

 

4.30 Whether local residents are travelling to shops / the GP or leisure facilities 

within their local area, journeys were most likely to be taken via a car or van. In each 

case, around 6 in 10 report that this was their usual method of transport. The other 

main method of transport was walking or running whilst buses were only used by a 

small minority (between 5%-9% depending on the place visited) as shown in figure 

4.17. 
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Figure 4.17:  Usual method of transport for accessing different services in 

local area (%) 

 

Base: VTF Citizen Survey – All respondents (609) 

4.31 Difficulty in travelling around the local area to access facilities and services 

such as shops, health services and leisure facilities appears to be at relatively low 

levels – only 11% report that it is fairly or very difficult. The remainder (89%) believe 

it to be very or fairly easy.  
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5. Conclusions 

 

5.1  The Citizen Survey has provided insight into the key themes of the VTF - 

good quality jobs and the skills to do them, public services and my local community – 

and key conclusions are provided below. 

 

5.2  Encouragingly, the vast majority of workers in the VTF area believe they are 

treated with dignity and respect at their workplace. However, this does not make 

them immune to feeling pressure with almost half of workers reporting that they work 

under a great deal of tension. 

 

5.3  Most feel that there is sufficient flexibility in their job for them to take an 

hour or two off to deal with a personal issue, but more extensive control of start and 

finish times is beyond most workers. Furthermore, less than half appear certain they 

would have any say if a decision was made to change the way they did their job. 

 

5.4  Analysis of information on occupational profile and future demand highlights 

some potential sustainability issues for the workforce in the VTF area. 

Manufacturing roles and mid and lower-level occupations are expected to decline 

and these are currently over-represented in the VTF area. Opportunities do exist in 

the Foundational Economy25  which is expected to grow and where VTF currently 

has above average representation in such roles (education, health and social work) 

relative to Wales.   In terms of current workers own perceptions of the sustainability 

of their role, 1 in 4 feared unemployment within the next 12 months. 

 

5.5  Training has been received in the last 12 months for 4 in 5 of the workforce 

and nearly all of these feel that this has been adequate for keeping up to date with 

the skills required to do their job. Furthermore those who are currently looking for 

work do not identify access to training as one on the major barriers to employment. 

Those looking were more likely to cite a lack of opportunities in general and, whilst 

being willing to spend time travelling, that transport difficulties could exacerbate this.  

 

                                                
25 The Foundational Economy is a name for those business activities that we use every day.  Care 
and health services, food, housing, energy, construction, tourism and retailers on the high street are 
all examples of the Foundational Economy.  

https://businesswales.gov.wales/welsh-government-foundational-economy-challenge-fund
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5.6  In terms of satisfaction with public services in the VTF area, accessing some 

of them appears to be more of a concern than the service experience itself. In 

particular, the service received when using the three main health services (GPs, 

hospitals, ambulances) was generally favourable but accessing these services in the 

first place attracted more criticism, particularly getting a convenient appointment time 

at a GP and one within a reasonable timeframe at a hospital. Those living in the 

Cwm Taf Health Board area reported greater dissatisfaction with GP appointment 

times, whereas as for hospital appointments age was the most discriminating factor, 

with younger respondents (16-44) more likely to report dissatisfaction. 

 

5.7  To a lesser extent, being able to speak to someone about social housing 

or social care needs was also seen as problematic for a significant minority of 

those in need of this. 

 

5.8  On the whole VTF residents are generally happy with the area they live 

in – 83% said they were satisfied overall and 73% want to stay in the area they are 

in rather than move out. Younger residents, however, were more likely than average 

to want to move out and job prospects was one of the main motivations for this. 

 

5.9  Reaction to a number of well-being indicators uncover patterns of response 

in the VTF area that are found in other research studies - namely that those in 

middle age and those in the most deprived areas tend to fare worse on these 

self-reported measures26 27. 

 

5.10 There are two further research exercises which we feel would build on the 

insight gained from Citizens Survey and add value in terms of both guiding the work 

of the taskforce and assessing its impact. These are: 

 

 Comparing findings in the VTF area on the three key themes with the national 

picture – this could either take the form of a bespoke national survey and / or 

                                                
26 Blanchflower D.G., Oswald A.J. (2019) Do Humans Suffer a Psychological Low in Midlife? 

Two Approaches (With and Without Controls) in Seven Data Sets. In: Rojas M. (eds) The 

Economics of Happiness 
27 Health Survey for England 2016 Well-being and mental health 

https://www.nber.org/papers/w23724.pdf
https://www.nber.org/papers/w23724.pdf
http://healthsurvey.hscic.gov.uk/media/63763/HSE2016-Adult-wel-bei.pdf
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using information from the National Survey for Wales or the Skills and 

Employment Survey. 

 

 Repeating the Citizens Survey in late 2021 / early 2022, to help measure the 

impact of the current Delivery Plan (2019-2021) on the lives of those living 

and working in the VTF area.   
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Annex 1 – The 16 research topics 

  

Good quality jobs and the skills to do them: 

1. What can we understand about the employment profile in the Valleys 

Taskforce areas?  

2. To what extent are people in fair, secure and sustainable jobs? 

3. What are people’s experiences of travelling to work and what does their 

journey look like? 

4. What can we understand about the skills profile of the Valleys Taskforce 

areas?  

5. What are people’s experiences of accessing and gaining skills? 

6. What are people’s experiences of accessing opportunities to use their 

skills?  

7. What are people’s experiences of accessing opportunities to use welsh 

language skills? 

8. What impact does transport have on people’s work life? 

 

Better public services: 

9. What are people’s experiences of being able to access and secure help 

they need from public services?   

10. What are people’s experiences of using public services? Particular key 

services such as housing, health and education. 

 

My local community: 

 

11. How do people feel about the area in which they live – both the local area 

and the Valleys more widely?    

12. What are the key strengths/weaknesses? 

13. Would people like to stay in the Valleys or live elsewhere?   

14. Are the key elements to cohesive and healthy communities apparent in the 

Valleys Taskforce areas? 

15. How can the work of the Valleys Taskforce contribute to Wellbeing 

National Indicators? 

16. What are people’s experiences of transport – for public or private/for 

activities other than work? 
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Annex 2 – The survey questionnaire 
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Valleys Task Force 

Citizens Survey 2019 

 

Final – for MAIN SURVEY 

 

Introduction 

Good morning/ Bore da  

Good afternoon/ Prynhawn Da  

Good evening / Noswaith Dda. May I speak to [NAME - Drawn from NSW dataset]. 
 

INTERVIEWER INSTRUCTION: INTERVIEW MUST BE CONDUCTED WITH NAMED 

CONTACT FROM NSW 

 

My name is [INTERVIEWER NAME] from Beaufort Research and I am calling on behalf of 

the Welsh Government. At some point between April 2017 and March 2018, you took part in 

the National Survey for Wales and you stated that you would be happy for us to contact you 

again.  
 
 

 

The Welsh Government is undertaking a survey to understand how people view the area 

where they live and work so that their voice can help shape any changes made in the area.  

We are speaking to people from different parts of South Wales and the Valleys, and the 

information will be used to inform how the Welsh Government can help the lives of people 

living in these areas. Responses to the survey will be summarised in a report, and you will 

not be identified in any way. All information you provide is completely confidential. 
 

 

The survey should take no more than 15 minutes to complete. You have the option to 

withdraw your consent at any point during the interview. 

 

You can view full details of our Privacy Notice at gov.wales/citizenssurvey 

 

QR1 Are you happy to continue (now or at another time)? 

01: Yes – IF YES, CONTINUE 

02: No – IF NO, THEN PLEASE THANK THEM FOR THEIR TIME AND END THE 

INTERVIEW. 

 

 

QR2 We can conduct this interview in Welsh or English. Which would you prefer? 

01: English 

02:Welsh 

 

CONTINUE IN RESPONDENT'S PREFERRED LANGUAGE 

 

 

INTERVIEWER INSTRUCTION: IF RESPONDENT WOULD LIKE TO CONDUCT THE 

INTERVIEW IN WELSH AND YOU ARE NOT A WELSH SPEAKER, PLEASE ARRANGE 

A CONVENIENT TIME TO RE-CONTACT THE RESPONDENT. 
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SECTION 1: JOBS AND SKILLS 

 

 

ASK ALL 

Q1 Which of these best describes your current working status? 

 

READ OUT AS NECESSARY: 

 

01: Full-time student  

02: In paid employment  

03: Self-employed 

04: Unemployed and looking for work 

05: Unable to work because of long-term sickness or disability 

06: Retired 

07: Looking after home or family 

08: Doing something else___________________________ 

09: Don't know (SPONTANEOUS ONLY) 

 

SECTION 1 QUESTIONNAIRE ROUTING 

 

 - THOSE CURRENTLY WORKING (CODES 2 AND 3 AT Q1) TO ANSWER QUESTIONS 

2 – 32 
 

- THOSE NOT CURRENTLY WORKING (NOT CODES 2 AND 3 AT Q1) TO ANSWER 

QUESTIONS 33 – 40 

 

CURRENT WORKERS SECTION 

 

ASK ALL CURRENT WORKERS 

Q2 In your main job, how many hours a week (including paid and unpaid overtime) do you 

usually work? 

 

01: 15 or less 

02: 16 - 30 

03: 31- 48 

04: 49 or more 

05: Don't know [SPONTANEOUS ONLY] 

 

ASK ALL CURRENT WORKERS 

Q2b Which of these best describes your working arrangements? 

 

01: I get a regular wage which is more or less the same every week / month 

02: My wage can vary each week / month because of the amount of work I choose to do 

03: My wage can vary each week / month because of the amount of work that is offered to 

me 

 

ASK ALL CURRENT WORKERS 

Q3 How long have you been working in the job you are currently doing? 
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YEARS:   _________ 

MONTHS:  _________ 

 

 

ASK ALL CURRENT WORKERS 

Q4 Is the organisation or business where you work…….? 

 

READ OUT: 

 

01: In the public sector 

02: In the private sector 

03: In the voluntary \ charity sector 

04: Don't know (DO NOT READ OUT) 

05: Refused (DO NOT READ OUT) 

 

 

ASK ALL CURRENT WORKERS 

Q5 How much do you agree or disagree with the following statements? 

 

READ OUT: 

 

01: Strongly agree 

02: Agree 

03: Disagree 

04: Strongly disagree 

 

05: Don't know (DO NOT READ OUT) 

 

….I can decide the time I start and finish work 

….My job require that I keep learning new things 

….My job requires that I work very hard 

….I work under a great deal of tension 

….My employer can change my hours at short notice 

….Changes in the number of hours I work week to week cause me difficulties 

….I’m treated with respect in my workplace  

….It’s fairly easy for me to travel from home to my workplace  

 

ASK ALL CURRENT WORKERS 

Q6 How much choice do you have over the way you do your job? 

READ OUT: 

 

 

01: A great deal of choice 

02: Some choice 

03: Hardly any choice 

04: No choice at all 

 

05: Don’t know [DO NOT READ OUT] 

06: Refused [DO NOT READ OUT] 
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ASK CURRENT WORKERS (EXCLUDING SELF-EMPLOYED) 

Q7 Suppose there was going to be some decision made at your place of work that changed 

the way you do your job. Do you think that you personally would have any say in the 

decision about the change or not? 

 

READ OUT: 

 

 

01: Yes 

02: No 

03: It depends 

04: Don’t know [DO NOT READ OUT] 

05: Refused [DO NOT READ OUT] 

 

 

ASK IF Q7 =1 or 3 

Q8 How much say or chance to influence the decision do you think that you personally 

would have?  

 

READ OUT: 

 

01: a great deal 

02: quite a lot 

03: just a little 

 

04: Don’t know [DO NOT READ OUT] 

05: Refused [DO NOT READ OUT] 

 

 

ASK ALL CURRENT WORKERS (EXCLUDING SELF-EMPLOYED) 

Q9 Would you say that for you arranging to take an hour or two off during working hours to 

take care of personal or family matters is….? 

 

READ OUT: 

 

01: Not difficult at all 

02: Not too difficult 

03: Somewhat difficult 

04: Very difficult 

 

05: Don’t know [DO NOT READ OUT] 

06: Refused [DO NOT READ OUT] 

 

ASK ALL CURRENT WORKERS 

Q10 Do you think there is any chance at all of you losing your job and becoming 

unemployed in the next twelve months? 

 

01: Yes 

02: No 
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03: Don’t know 

04: Refused 

 

ASK IF Q10 = 1 

Q11 From this card, how would you rate the likelihood of this happening? 

 

READ OUT: 

 

01: Very likely 

02: Quite likely 

03: Evens 

04: Quite unlikely 

06: Very unlikely 

 

06: Don’t know [DO NOT READ OUT] 

07: Refused [DO NOT READ OUT] 

 

ASK ALL CURRENT WORKERS 

Q12  In the last 12 months have you received any of the following types of training or 

education in connection with your current job? 

 

READ OUT: 

 

01: A training course which was delivered face-to-face 

02: Received on-the-job training or guidance from someone else 

03: Followed a correspondence or internet course 

04: Taught yourself from a book/manual/video/DVD 

05: Taken an evening class 

06: Some other work-related training __________________________________ 

07: None of these 

 

ASK IF Q12 = 7 (NOT HAD TRAINING IN L12M) 

Q13 Was there any time over the last year in your current job when training would have 

been useful for keeping up to date with the skills required? 

 

01: Yes 

02: No 

03: Don’t know 

04: Refused 

 

ASK IF Q12 = 7 (NOT HAD TRAINING IN L12M) 

Q14 You have said that you have not received any training over the last year in your current 

job. Which of the following statements apply to you? 

 

READ OUT: (Rotate statements) 

 

...I did not want any training 

...My employer was not willing to provide additional training, even though I wanted it  

...My family commitments made it hard to find the time for training 
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...The training itself would have been stressful 

...I did not need any additional training for my current job 

...Training would not help me get a better job in my organisation 

...Lack of training damaged my career opportunities 

 

01: Agree 

02: Disagree 

03: Don’t know [DO NOT READ OUT] 

04: Refused [DO NOT READ OUT] 

 

ASK IF Q15 = 1 to 6 (HAD TRAINING IN L12M) 

Q15 Was the training you received over the last year in your current job adequate for 

keeping up to date with the skills required? 

 

01: Yes 

02: No 

03: Don’t know  

04: Refused 

 

ASK ALL CURRENT WORKERS 

Q16 In general, how much of your past experience, skills and abilities can you make use of 

in your present job? 

 

READ OUT: 

 

01: Very little 

02: A little 

03: Quite a lot 

04: Almost all 

 

05: Don’t know [DO NOT READ OUT] 

06: Refused [DO NOT READ OUT] 

 

 

ASK IF Q16=1 or 2 (VERY LITTLE \ LITTLE) 

Q17 Why do you say that? 

 

OPEN ENDED – RECORD VERBATIM 

 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

 

ASK ALL CURRENT WORKERS 

Q18 Thinking overall about employment opportunities in the area where you live, how 

satisfied are you with….. 

 

READ OUT: 
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…the amount of employment opportunities 

…the quality of employment opportunities 

 

01: Very satisfied 

02: Fairly satisfied 

03: Neither satisfied nor dissatisfied 

04: Fairly dissatisfied 

05: Very satisfied  

 

06: Don’t know (SPONTANEOUS ONLY) 

07: Refused (SPONTANEOUS ONLY) 

 

 

ASK ALL CURRENT WORKERS 

Q19 Can you speak Welsh 

 

01: Yes  

02: No  

03: No, but have some Welsh speaking ability (SPONTANEOUS ONLY) 

04: Don't know (SPONTANEOUS ONLY)  

 

ASK IF Q19 = 1 OR 3  

Q20 Do you have any Welsh speaking colleagues in your organisation? 

 

01: Yes 

02: No 

03: Don’t know (SPONTANEOUS ONLY) 

 

ASK IF Q20 = 1 

Q21 Do you speak Welsh with any of these colleagues? 

 

READ OUT: 

 

01: Yes - with all  

02: Yes - with most  

03: Yes - with some  

04: No  

05: Don’t know (SPONTANEOUS ONLY) 

 

ASK IF Q19 = 1 OR 3  

Q22 Do you speak with anyone outside your organisation as part of your job? For example, 

customers, clients, suppliers. 

 

01: Yes  

02: No  

03: Don’t know (SPONTANEOUS ONLY) 

 

ASK IF Q22=1 

Q22a Can any of these people speak Welsh? 
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01: Yes  

02: No  

03: Don’t know (SPONTANEOUS ONLY) 

 

ASK IF Q22a= 1   

Q23 Do you speak Welsh with any of these people? 

 

IF NECESSARY: That is, with people outside your organisation as part of your job. 

 

READ OUT: 

 

01: Yes - with all or most  

02: Yes - with some  

03: No 

04: Don’t know (SPONTANEOUS ONLY)  

 

 

 

 

ASK ALL CURRENT WORKERS (EXCEPT SELF-EMPLOYED) 

Q24 Does your employer offer staff any opportunities to learn Welsh? 

 

01: Yes  

02: No  

03: Don’t know (SPONTANEOUS ONLY)  

 

 

ASK ALL CURRENT WORKERS 

Q25 Please think about travelling from home to your work. Which of these best describes 

what you do most often? 

 

READ OUT: 

 

01: Travel to the same workplace  

02: Travel to a few different workplaces  

03: I don’t have a specific workplace  

04: Work from home (or the same building / grounds as my home)  

05: Other (please specify) 

06: I live away from home for work (SPONTANEOUS ONLY)  

07: Don’t know (SPONTANEOUS ONLY)  

 

ASK ALL CURRENT WORKERS WHO TRAVEL TO SAME WORKPLACE / DIFFERENT 

WORKPLACES/OTHER (CODES 1,2 & 5 AT Q25) 

Q26a About how far do you usually travel from home to your workplace \ the workplace you 

visit most often? 

 

READ OUT: 
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01: Less than 1 mile  

02: More than 1 mile but less than 3 miles  

03: More than 3 miles but less than 15 miles 

04: More than 15 miles 

05: Don’t know (SPONTANEOUS ONLY) 

 

ASK ALL CURRENT WORKERS WHO TRAVEL TO SAME WORKPLACE / DIFFERENT 

WORKPLACES/OTHER (CODES 1,2 & 5 AT Q25) 

Q26b Approximately, how long does it take you to get to and from work? 

 

RECORD MINUTES: ____________ 

 

ASK ALL CURRENT WORKERS WHO TRAVEL TO SAME WORKPLACE / DIFFERENT 

WORKPLACES/OTHER (CODES 1,2 & 5 AT Q25) 

Q27 How do you usually travel from home to your workplace \ the workplace you visit most 

often?  

 

IF NECESSARY: Please think about the mode you use for the longest part of your journey? 

 

01: Train 

02: Bus 

03: Minibus or coach 

04: Motorcycle or moped  

05: Car or van   

06: Taxi  

07: Bicycle 

08: Walk or run 

09: Other (please specify)______________________ 

10: Don't know (SPONTANEOUS ONLY)  

11: Refused (SPONTANEOUS ONLY) 

 

ASK ALL CURRENT WORKERS WHO TRAVEL TO SAME WORKPLACE / DIFFERENT 

WORKPLACES/OTHER (CODES 1,2 & 5 AT Q25) 

Q28 On a scale of nought to 10, where nought is ‘not at all’ and 10 is ‘completely’, overall, 

how satisfied are you with the time it takes you to travel to and from your place of work? 

 

0 Not at all 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 Completely  

 

Don't know (SPONTANEOUS ONLY)  
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Refused (SPONTANEOUS ONLY) 

 

ASK ALL CURRENT WORKERS WHO TRAVEL TO SAME WORKPLACE / DIFFERENT 

WORKPLACES/OTHER (CODES 1,2 & 5 AT Q25) 

Q29 On a scale of nought to 10, where nought is ‘not at all’ and 10 is ‘completely’, overall, 

how satisfied are you with the cost of travelling to and from your place of work? 

 

0 Not at all 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 Completely  

 

Don't know (SPONTANEOUS ONLY)  

Refused (SPONTANEOUS ONLY) 

 

ASK ALL CURRENT WORKERS 

Q30 In which local authority is your place of work or where you mainly work? 

 

01: Anglesey  

02: Blaenau Gwent 

03: Bridgend 

04: Caerphilly 

05: Cardiff 

06: Carmarthenshire 

07: Ceredigion 

08: Conwy 

09: Denbighshire 

10: Flintshire 

11: Gwynedd 

12: Merthyr Tydfil 

13: Monmouthshire 

14: Neath Port Talbot 

15: Newport 

16: Pembrokeshire 

17: Powys 

18: Rhondda Cynon Taf 

19: Swansea 

20: Torfaen 

21: Vale of Glamorgan 

22: Wrexham 

23: RECORD NEAREST TOWN / PLACE IF RESPONDENT UNSURE 

_______________________ 
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24: Don’t know  (SPONTANEOUS ONLY & IF CAN’T NAME NEAREST TOWN / PLACE) 

25: Refused (SPONTANEOUS ONLY) 

 

 

ASK ALL CURRENT WORKERS WHO TRAVEL TO SAME WORKPLACE / DIFFERENT 

WORKPLACES/OTHER (CODES 1,2 & 5 AT Q25) 

Q31 I am going to read out some statements that people have said about travelling to work. 

Please tell me the extent to which you agree or disagree with each one.  There are no right 

or wrong answers, it’s just your personal opinion we are interested in. 

READ OUT: 

 

….My journey to and from work is fairly stress free 

….It’s a real struggle getting to and from work 

….The transport system is reliable so I know when to leave my home to arrive in time for 

work 

….The cost of travel stops me looking for jobs which are further from my home 

…. I wouldn’t be prepared to travel longer than I currently do to my place of work 

 

01: Strongly agree  

02: Tend to agree  

03: Neither agree nor disagree  

04: Tend to disagree  

05: Strongly disagree  

 

06: Don’t know [DO NOT READ OUT] 

07: Refused [DO NOT READ OUT] 

 

ASK ALL CURRENT WORKERS WHO DON’T HAVE A SPECIFIC WORKPLACE / WORK 

FROM HOME (CODES 3 & 4 AT Q25) 

Q31 I am going to read out some statements that people have said about travelling to work. 

Please tell me the extent to which you agree or disagree with each one.  There are no right 

or wrong answers, it’s just your personal opinion we are interested in. 

READ OUT: 

 

….The cost of travel stops me looking for jobs which are further from my home 

…. I wouldn’t be prepared to travel longer than I currently do to my place of work 

 

01: Strongly agree  

02: Tend to agree  

03: Neither agree nor disagree  

04: Tend to disagree  

05: Strongly disagree  

 

06: Don’t know [DO NOT READ OUT] 

07: Refused [DO NOT READ OUT] 

 

ASK ALL CURRENT WORKERS WHO DO NOT USE BUS OR TRAIN FOR WORK (NOT 

CODED 1 OR 2 AT Q27) 
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Q32 I am going to read out some reasons people might have for not using buses and trains 

more for travel to work. Please tell me whether each reason applies to you in relation to 

using buses or trains for work. 

 

READ OUT: RECORD WHETHER EACH APPLIES 

 

01: It takes too long 

02: No direct route 

03: Too far to bus stop / train station 

04: Too expensive 

05: Not frequent enough / runs at the wrong times for me 

06: Bus and/or train services not joined up (e.g. times or stations / stops) 

07: Not reliable enough 

08: Difficult to find out if it’s running on time 

09: Not accessible enough (e.g. for wheelchairs, pushchairs) 

10: Can’t get a seat / crowded 

11: Uncomfortable 

12: Not safe 

13: Any other reason (please specify)________________ 

14: None of these [DO NOT READ OUT] 

 

 

NOT CURRENT WORKERS SECTION 

 

ASK ALL NOT CURRENT WORKERS 

Q33 Which of these best describes your feelings about getting a job in the future? 

READ OUT: 

 

01: I’d like a job now/as soon as possible 

02: I’d like a job within the next year 

03: I’d like a job at some point in the future 

 

04: I would not like a job in the future 

05: I’m not able to take job in future 

 

06: Don't know (SPONTANEOUS ONLY)  

07: Refused (SPONTANEOUS ONLY) 

 

 

ASK IF CODES 1-3 AT Q33 

Q34 What distance (in miles) would you be prepared to travel to work?  

 

RECORD NUMBER OF MILES: _______ 

 

ASK IF CODES 1-3 AT Q33 

Q35 What would be the maximum journey to work time (in minutes) that would be 

acceptable? 

 

RECORD MINUTES: _______ 
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ASK IF CODES 1-3 AT Q33 

Q36 How likely do you think it is that you will be able to find a job that you want which 

matches your experience, skills and abilities? 

 

READ OUT: 

 

01: Very likely 

02: Fairly likely 

03: Fairly unlikely 

04: Very unlikely 

 

05: Don’t know [DO NOT READ OUT] 

06: Refused [DO NOT READ OUT] 

 

ASK IF CODES 1-3 AT Q33 

Q37 How likely do you think it is that you could find a job that you want which was at a lower 

level than your experience, skills and abilities? 

 

READ OUT: 

 

01: Very likely 

02: Fairly likely 

03: Fairly unlikely 

04: Very unlikely 

 

05: Don’t know [DO NOT READ OUT] 

06: Refused [DO NOT READ OUT] 

 

 

ASK IF CODES 1-3 AT Q33  

Q38 I am going to read out some statements that people have said about getting a job in 

your area Please tell me the extent to which you agree or disagree with each one.  There are 

no right or wrong answers, it’s just your personal opinion we are interested in. 

 

READ OUT: 

 

…There are no jobs for someone like me within reasonable travelling distance 

…Transport issues make it more difficult for me to get a job 

…It’s hard to find courses or training in this area that provide the skills I need to get a job 

…These days finding some sort of paid work is not that difficult 

…It’s hard to find a job that has a consistent regular income  

…There’s lots of support available to help you find a job 

 

01: Strongly agree  

02: Tend to agree  

03: Neither agree nor disagree  

04: Tend to disagree  

05: Strongly disagree  

 



 

 
Page | 102 

06: Don’t know [DO NOT READ OUT] 

07: Refused [DO NOT READ OUT] 

 

ASK IF STRONGLY AGREE OR AGREE WITH Transport issues make it more difficult for 

me to get a job 

Q39 You agreed that ‘Transport issues make it more difficult for me to get a job’. Can you 

describe what these issues are? 

 

OPEN ENDED – RECORD VERBATIM 

 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

 

 

 

ASK ALL NOT CURRENT WORKERS 

Q40 Thinking overall about employment opportunities for people in general in the area 

where you live, how satisfied are you with….. 

 

READ OUT: 

 

…the amount of employment opportunities 

…the quality of employment opportunities 

 

01: Very satisfied 

02: Fairly satisfied 

03: Neither satisfied nor dissatisfied 

04: Fairly dissatisfied 

05: Very dissatisfied  

 

06: Don’t know (SPONTANEOUS ONLY) 

07: Refused (SPONTANEOUS ONLY) 

 

 

SECTION 2: PUBLIC SERVICES 

 

ASK ALL  

Changing the subject….. 

Q41 I’d like you to think now about how satisfied you are with access to different public 

services in your area?  

 

For each please tell me whether you are very satisfied, fairly satisfied, neither satisfied nor 

dissatisfied, fairly dissatisfied, very dissatisfied or whether the service doesn’t apply or is not 

relevant to you? 

 

READ OUT: 
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….Getting an appointment at a GP surgery which is convenient to me 

….Getting an appointment at a hospital within a reasonable timeframe 

….The ease of travelling to my GP 

….The ease of travelling to a local hospital 

….Being able to access social care services for myself or a family member 

….Being able to get a place in a good school for my child / children 

….Being able to visit parks or open spaces which are close to me 

….Being able to speak to someone about any social housing needs or issues my family 

might have 

….Being able to visit leisure and sports facilities which are close to me 

….Being able to visit a public library which is close to me 

 

01: Very satisfied 

02: Fairly satisfied 

03: Neither satisfied nor dissatisfied 

04: Fairly dissatisfied 

05: Very dissatisfied  

06: Does not apply \ not relevant 

 

07: Don’t know [DO NOT READ OUT] 

08: Refused [DO NOT READ OUT] 

 

 

 

SECTION 3: LOCAL COMMUNITY 

 

ASK ALL 

Q42 Overall, how satisfied or dissatisfied are you with your local area as a place to live? 

 

READ OUT: 

 

01: Very satisfied  

02: Fairly satisfied  

03: Neither satisfied nor dissatisfied  

04: Fairly dissatisfied  

05: Very dissatisfied  

 

06: Don’t know [DO NOT READ OUT] 

07: Refused [DO NOT READ OUT] 

 

ASK ALL 

Q43 To what extent do you agree or disagree with the following statements? 

 

READ OUT: 

 

...I belong to my local area 

…This local area is a place where people from different backgrounds get on well together. 

…People in my local area treat each other with respect and consideration. 
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01: Strongly agree  

02: Tend to agree  

03: Neither agree nor disagree  

04: Tend to disagree  

05: Strongly disagree  

 

06: Don’t know [DO NOT READ OUT] 

07: Refused [DO NOT READ OUT] 

 

 

ASK ALL 

Q44 What do you think are the best things about living in your area? 

 

OPEN ENDED – RECORD VERBATIM 

 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

 

ASK ALL 

Q45 What do you think are the worst things about living in your area? 

 

OPEN ENDED – RECORD VERBATIM 

 

_____________________________________________________________ 

_____________________________________________________________ 

_____________________________________________________________ 

 

ASK ALL 

Q46 Which of these best describes your feeling about the area where you live? 

 

READ OUT: 

 

01: I’d like to stay living in this area  

02: If I got the chance I’d like to move out of this area 

 

03: Don’t know [DO NOT READ OUT] 

04: Refused [DO NOT READ OUT] 

 

ASK IF Q46=1 OR 2 

Q47 Why do you say that? 

 

OPEN ENDED – RECORD VERBATIM 

 

_____________________________________________________________ 

_____________________________________________________________ 
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_____________________________________________________________ 

 

Intro text – IF CURRENT WORKER Earlier we asked you about some questions about travel 

and transport in relation to work. I’d now like to ask to some more questions about travel, but 

this time for non-work purposes. 

Intro text – IF NOT CURRENT WORKER I'd now like to ask you some questions about 

travelling around your local area. 

ASK ALL  

Q48 How do you usually travel to the following places in your local area…….?  

 

IF NECESSARY: Please think about the mode you use for the longest part of your journey? 

 

READ OUT: 

 

……. Shops 

…….Your GP 

…….Leisure facilities such as cafes, restaurants, pubs, leisure centres 

 

01: Train 

02: Bus 

03: Minibus or coach 

04: Motorcycle or moped  

05: Car or van   

06: Taxi  

07: Bicycle 

08: Walk or run 

09: Other (please specify)______________________ 

10: Don't know (SPONTANEOUS ONLY)  

11: Refused (SPONTANEOUS ONLY) 

 

ASK ALL  

Q49 Overall, how easy or difficult do you think it is travel around your local area to access 

facilities and services such as shops, health services and leisure services? 

READ OUT: 

 

01: Very easy 

02: Fairly easy 

03: Fairy difficult 

04: Very difficult  

05: Don't know (DO NOT READ OUT)  

06: Refused (DO NOT READ OUT) 

 

THANK & CLOSE 

That concludes the survey - Thank you for your time and co-operation. 
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Just to confirm that my name is [INTERVIEWER NAME] calling from Beaufort Research and 

that this survey has been conducted according to the Market Research Society Code of 

Conduct. 

If you'd like to check our credentials, you can telephone the MRS via the freephone number 

0800 975 9596.  

Thanks again and goodbye. 
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Annex 3 – Weighting and statistical analysis 

 

Weighting 

 

A3.1  The sample frame for this survey was 1,519 respondents who had been 

interviewed as part of the National Survey for Wales in the survey year 2017-2018, 

lived in the VTF area and had agreed to be re-contacted for further research.  

 

A3.2  As noted in section 1.2.3, a total of 609 interviews were conducted with this 

group. Within this sample of interviews there is potential for bias at three stages: 

 Response to the original random probability survey (NSW) 

 Response to agreeing to be re-contacted following completion of NSW 

 Response to the VTF Citizen Survey  

 

A3.3  As such, the final sample of interviews needs to be weighted to ensure it 

corrects for these potential biases and is representative of the wider population. 

 

A3.4  The National Survey for Wales is a random probabilty sample of the Welsh 

adult population which is then weighted to be fully representative of adults in Wales. 

The profile of those living in the VTF area interviewed in this survey (including those 

agreeing to be re-contacted and those not) is therefore considered to be 

representative of the wider universe of the VTF area. 

 

A3.5  Therefore, our sample of 609 interviews has been weighted to match the 

weighted profile of those living in the VTF area from the National Survey for Wales 

2017-2018 on the following factors: 

 Gender; 

 Age; 

 Economic status; 

 Tenure; and 

 Welsh Multiple Index of Deprivation (WMID) quintile. 
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Table A.1 Weighting targets and factors 

 

  

 NSW 

2017-2018 

(target %) 

Unweighted 

sample % 

Weighted 

sample % 

Weighting 

factor 

     

Deprivation quintile     

Q1  26 23 26 1.1888 

Q2 30 30 30 0.9981 

Q3 20 21 20 0.9393 

Q4 12 12 12 0.9577 

Q5 12 14 12 0.8293 

     

Gender     

Male 49 48 49 1.0232 

Female 51 52 51 0.9815 

     

Age     

16 to 44 43 21 43 2.0580 

45 to 64 34 38 34 0.8976 

65+ 23 41 23 0.5631 

     

Economic status     

In employment 51 40 51 1.2668 

Unemployed 3 3 3 1.1429 

Economically inactive 46 57 46 0.8056 

     

Tenure     

Owner-occupier 71 79 71 0.8971 

Private 12 5 12 2.2906 

Social 16 14 16 1.1445 
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Chi-square analysis 

 

A3.6  The report uses statistical testing to compare results between groups of the 

population. When a difference between two groups is described as ‘significant’ in this 

report, this means that the probability of obtaining the finding by chance is less than 

one in 20 and therefore it can be generalised to the wider population.   

 

A3.7  The chi-square test is the specific statistical test that has been used in the 

analysis to determine whether an observed relationship between categorical 

variables (e.g. age, gender) in the sample is likely to reflect a genuine association in 

the population (i.e. the total adult population resident in the VTF aged 16 years and 

over). 
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