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Executive Summary 

Headlines 

 Just over a third of employers in the eight sectors covered in the research 

regarded having staff with Welsh language skills at their establishment as 

very (18 per cent) or fairly important (17 per cent). This was higher among 

employers in Childcare, Agrifood and Social Care. In contrast around two-

fifths (39 per cent) felt it not at all important to have staff with Welsh 

language skills at their site. 

 Just under a third of all private sector employers felt that the Welsh 

language skills of their staff have some benefit to their bottom line, though 

relatively few (five per cent) considered it to have a very significant impact 

in this regard. 

 Two-thirds of employers (66 per cent) had any staff with Welsh language 

skills, and just over a third said that Welsh is used in their workplace (35 

per cent). 

 Employers estimated that almost a quarter of all staff had some level of 

Welsh language skills, and 14 per cent of all staff used Welsh at work. The 

latter was higher in Childcare, Creative and Agrifood (59, 39 and 25 per 

cent respectively).  

 Over a quarter of establishments (28 per cent) believed that it would benefit 

them to have more staff able to communicate in Welsh, or more staff with a 

higher level of Welsh language skills. 

 Overall, one in ten employers had had vacancies in the last 12 months 

where at least a basic level of Welsh language skills would have been 

desirable. This was much higher in Childcare (30 per cent) and Social care 

(19 per cent). 

 Over the past 12 months, four per cent of establishments had funded or 

arranged training specifically designed to develop Welsh language skills. 

 Four per cent of employers had sought information, advice or support on 

issues regarding Welsh language in the workplace in the last 2-3 years. 

More than two-fifths (45 per cent) of those that had not would not know 

where to go for this. 

 Seven per cent of establishments expected their need for Welsh language 

skills to increase in the next 2-3 years. This was higher among Childcare, 

Social care, Creative and Hospitality employers (28, 15, 12 and 10 per cent 

respectively). 
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Introduction 

 

This report details the findings of a survey conducted from mid-September to 

late October 2013 among over 4,000 employers in Wales operating in eight 

sectors (Childcare, Social care, Hospitality, Creative, Finance and 

Professional services, Retail, Agrifood, and Construction). In addition 10 more 

detailed, qualitative case studies were conducted.  

 

The aim of the study was to provide accurate, reliable information on the 

current and future Welsh language skills needs of employers on a sector, 

occupation and region basis, on employer perceptions about the impact of 

use of the Welsh language on the business’s bottom line, and to assess views 

on the support available to maximise the benefits from the Welsh language 

and bilingualism.  

 

Importance of Welsh language skills 

 

Just over a third of employers regarded having staff with Welsh language 

skills at their establishment as very (18 per cent) or fairly important (17 per 

cent) to their business. In addition a quarter felt this has limited importance 

(25 per cent say it is not very important), leaving around two-fifths (39 per 

cent) regarding having staff with Welsh language skills as not at all important. 

 

Childcare and Agrifood sector employers were by far the most likely to regard 

having staff with Welsh language skills as important (42 and 33 per cent 

respectively described this as very important). Employers in Construction and 

Finance and Professional services were the least likely to regard Welsh 

language skills as very or fairly important (25 and 26 per cent respectively). 

 

There were clear differences between regions, with employers in north Wales 

most likely to regard having Welsh language skills at their site as important 

(57 per cent) and those in south east Wales the least likely (16 per cent). 
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Impact of Welsh language skills on trade, customer service and the 

bottom line 

 

Almost two-fifths (37 per cent) of employers that do business regionally or 

nationally within Wales (i.e. beyond their locality) thought Welsh language 

skills important for their regional / national trade in Wales. Not surprisingly it 

was less important for business conducted in the rest of the UK and 

internationally (14 per cent and nine per cent respectively of those doing 

business in these areas feel Welsh language skills important for this trade). 

On each measure relatively few thought having Welsh language skills very 

important (16 per cent for domestic trade, three per cent for UK and 

international trade). 

 

Similarly nearly two-fifths (37 per cent) of all establishments in the sectors 

covered in the research felt that Welsh language skills were important for the 

quality of their customer service. This was much higher in Childcare (75 per 

cent) and in north Wales (56 per cent). 

 

Five per cent of private sector, profit-seeking employers felt that Welsh 

language skills have a very significant impact on their bottom line, 10 per cent 

felt they have a fairly significant impact, and an additional 17 per cent felt they 

have a minor impact, hence around a third indicated these skills have some 

overall benefit to their bottom line. Childcare stands out as the sector where 

Welsh language skills have the most impact on their bottom line: approaching 

half of these employers (46 per cent) indicated that they have a very or fairly 

significant impact.  

 

Current Welsh language skills levels and use in the workplace 

 

Overall, two-thirds of employers (66 per cent) in the eight sectors covered by 

the research had staff with Welsh language skills. Almost a quarter (24 per 

cent) of all staff were reported to have some level of Welsh language skills, 

much higher in Childcare (66 per cent) and the Creative sector (48 per cent), 

and in north Wales and mid Wales (39 and 38 per cent respectively). 
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Employer views of staff skill levels were fairly similar for understanding, 

speaking, reading and writing Welsh, with around one in ten of all staff viewed 

as having advanced skills in each area, four per cent as having intermediate 

skills, and between six and seven per cent having entry-level skills in each of 

these areas. 

 

On an establishment basis, approaching two-fifths (38 per cent) reported 

having any staff with advanced-level Welsh language skills in understanding, 

speaking, reading or writing Welsh. This proportion was much higher in the 

Agrifood (50 per cent) and Childcare sectors (49 per cent), and lowest in 

Construction and Retail (26 per cent and 33 per cent respectively). 

 

The existence of Welsh language skills among staff does not necessarily 

mean these skills are actually used in the workplace. Overall around three in 

ten (31 per cent) establishments reported having staff with Welsh language 

skills but being locations where Welsh was not used in the workplace. Overall 

just over a third of employers (35 per cent) said Welsh was used in the 

workplace. 

 

Employers estimated that 14 per cent of all staff used Welsh at work. This 

varied enormously between the different sectors. In Childcare almost three-

fifths of staff used Welsh at work (59 per cent), and the figure was also much 

higher than average in the Creative sector (39 per cent) and Agrifood (25 per 

cent).  

 

Welsh is more often used at work for understanding spoken Welsh and 

speaking (around nine in ten staff using Welsh at work regularly use it in this 

way) than for reading (67 per cent) or writing (60 per cent).  
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Desire for increased Welsh language skills 

 

Over a quarter of establishments (28 per cent) believed that it would benefit 

them to have more staff able to communicate in Welsh, or more staff with a 

higher level of Welsh language skills. Five per cent said this would be a 

significant benefit. In a further seven per cent of establishments there was no 

scope for improvement as all staff already had advanced-level skills (this rises 

to 26 per cent among Agrifood employers). 

 

The main advantages that these employers believed enhanced Welsh 

language skills would bring were: improved customer service (53 per cent), 

and helping them win new business or increase sales (33 per cent). 

 

Training and informal activities to develop Welsh language skills 

 

Over the past 12 months, four per cent of establishments had funded or 

arranged training specifically designed to develop Welsh language skills. This 

increases to 12 per cent among those with 50 or more staff, and was much 

higher in Childcare (31 per cent), and among local government, central 

government, and charity or voluntary sector establishments (45, 27 and 15 

per cent respectively; this compares with two per cent in the private sector). 

 
Few employers (two per cent) had ever experienced difficulty in sourcing 

appropriate Welsh language training courses, though it should be noted that 

the vast majority (88 per cent) had never sought such training. 

 

Recruitment and Welsh language skills 

 

One in ten employers reported that they had vacancies in the last 12 months 

where at least a basic level of Welsh language skills would have been 

desirable. Demand for Welsh language skills from the labour market was 

greatest in the Care sector (30 per cent of Childcare establishments and 19 

per cent of Social care establishments reported having vacancies where 

Welsh language skills would have been desirable). 
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In volume terms, Welsh language skills would have been desirable in almost 

one fifth of all vacancies in the last 12 months (18 per cent, though rising to 59 

per cent of all vacancies within the Childcare sector).  

 

The labour market is typically able to meet employers’ recruitment needs, and 

only eight per cent of employers reported having difficulties filling any 

vacancies over the last 12 months. One per cent of establishments reported 

recruitment difficulties in the last 12 months caused, at least in part, by a lack 

of Welsh language skills amongst applicants. 

 
Welsh language qualifications 

 

Two-fifths (40 per cent) of employers required staff at their site to have 

specific vocational qualifications or certificates. Among these employers, nine 

per cent (equivalent to four per cent of all establishments in the sectors 

covered in the research) felt it is or would be beneficial for at least some of 

these qualifications to be delivered in Welsh. 

 

One per cent of employers required at least some staff at their site to have 

specific Welsh language qualifications. Among these employers the majority 

(69 per cent) felt it would be helpful if Welsh language qualifications provided 

information about learners’ competence in specific skills (such as 

understanding spoken Welsh, speaking Welsh etc.) in addition to an overall 

grade. 

 

Welsh Language Schemes 

 

Ten per cent of respondents reported that their establishment was covered by 

a Welsh Language Scheme or policy (with a further five per cent unsure). 

Three per cent of all employers (though 43 per cent of local government 

establishments and 35 per cent of central government sites) were aware of 

being covered by a Welsh Language Scheme under the terms of the 1993 

Welsh Language Act.  
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Awareness and understanding of legislation relating to Welsh language 

in the workplace, and the Welsh Language (Wales) Measure 2011 

 

Eight per cent of respondents felt they had a good understanding of legislation 

relating to Welsh language in the workplace, with an additional third (33 per 

cent) feeling they had some level of understanding. Regarding specifically the 

Welsh Language (Wales) Measure 2011, nine per cent had heard of it.  A 

minority of those aware of it thought it would have a significant (seven per 

cent) or slight (21 per cent) impact on their establishment in the future.  

 
Support on issues regarding Welsh language in the workplace  

 

Four per cent of employers in the sectors covered by the research had sought 

any information, advice or business support on issues regarding Welsh 

language in the workplace in the last 2-3 years. Satisfaction with the quality of 

the support received was high: almost nine in ten were very satisfied (51 per 

cent) or fairly satisfied (36 per cent), compared with three per cent 

dissatisfied. 

 

Approaching half the employers (45 per cent) that had not sought information, 

advice and business support in the last 2-3 years relating to Welsh language 

in the workplace would not know where to go for this information or advice.  

 

Changing needs for Welsh language skills in the coming years 

 

Seven per cent of establishments expected their need for Welsh language 

skills to increase in the next 2-3 years (while one per cent expected a 

reduction in their Welsh language skill needs). Childcare (28 per cent), Social 

care (15 per cent), Creative (12 per cent) and Hospitality (10 per cent) sector 

employers were more likely than average to expect their Welsh language skill 

needs to increase, as were those with 100 or more staff (19 per cent).  
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Sector Summaries 

In the Executive Summary we have discussed some of the headline 

differences across the eight sectors covered in the research. On most of the 

survey measures there are wide differences, with use of Welsh and the 

importance of Welsh language skills much higher than average in Childcare, 

Social care and Agrifood, and lower than average in Construction and Retail. 

Sector differences are discussed throughout the report, but the following 

section summarises results within each sector. 

 

Childcare 

The Childcare sector in Wales is composed of predominantly micro (2-9 staff) 

establishments (73 per cent), with most of the remainder small sites with 10-

24 staff. Just four per cent of employers in the sector had 25 or more staff. 

While a quarter (25 per cent) of all establishments in the eight sectors covered 

by the research are based in north Wales, in Childcare this increases to 

around a third (34 per cent).  

 

Employers in the Childcare sector were the most likely of all sectors to 

consider Welsh language skills important, both overall (84 per cent 

considered such skills important, and 42 per cent ‘very important’), and in 

relation to specific areas such as domestic trade and customer service. 

Almost half (46 per cent) of Childcare employers operating in the private 

sector believed that Welsh language skills in their establishment had an 

impact on their bottom line. 

 

The Childcare sector was also the most likely to have Welsh language skills 

among staff: nearly all employers (94 per cent) reported that they had at least 

some staff who had some level of skills, and two-thirds (66 per cent) of all 

staff in this sector had Welsh language skills. For each of reading, speaking, 

understanding and writing, staff in this sector were slightly more likely to have 

entry-level skills than intermediate or advanced level skills (for example for 

understanding, speaking and reading around a third had entry level skills 

compared with 25-29 per cent having intermediate or advanced level skills). 
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This is in contrast with all other sectors, where more staff with Welsh 

language skills had intermediate- or advance-level skills than entry-level skills.  

 

The vast majority of Childcare establishments whose staff had Welsh 

language skills reported that these were used in the workplace, and 45 per 

cent of employers reported that all their staff used Welsh in the workplace. It 

was predominantly verbal skills (speaking and understanding) that were used. 

The primary motivation for Childcare establishments using Welsh was 

improved customer service and, linked to this, improving children’s Welsh 

language skills. 

 

Over two-thirds (68 per cent) of Childcare employers considered that 

increased Welsh language skills would be beneficial (as discussed above, 

many Childcare staff had entry-level skills only), primarily for improved 

customer service. 

 

The Childcare sector was among the most likely to require vocational 

qualifications and there was some demand for these to be delivered through 

the medium of Welsh (24 per cent of those requiring vocational qualifications). 

Childcare employers were also more likely than other sectors to require Welsh 

language qualifications (although even in Childcare these were required by 

only seven per cent of employers). 

 

Childcare employers were significantly more likely than average to have 

arranged Welsh language training (31 per cent compared with four per cent 

overall), and in conjunction with this, far more likely to have experienced 

difficulty in finding appropriate Welsh language training (25 per cent, 

compared with two per cent of employers across all eight sectors).  

 

There was a high demand for Welsh language skills in the recruitment 

process in this sector; such skills were considered desirable for 59 per cent of 

vacancies, and Childcare was also the sector most likely to experience hard-

to-fill vacancies resulting from a lack of Welsh language skills. 
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Given the high level of interest in and usage of Welsh in this sector, as well as 

the statutory requirements of local authorities, it is unsurprising that Childcare 

employers were the most likely to have a Welsh Language Scheme or policy 

(44 per cent). The majority of Childcare employers considered they had some 

understanding of legislation relating to Welsh language in the workplace, and 

around a fifth (21 per cent) had heard of the Welsh Language (Wales 

Measure) 2011 – the highest proportion among the eight sectors. 

 

In accordance with the high use of Welsh language in this sector, Childcare 

employers were the most likely to expect their Welsh language skills needs to 

increase (28 per cent); changes in legislation and in the education system 

were the main reasons for this expectation. 

 

Social care 

The Social care sector had the largest size profile among the eight sectors, 

with over half of establishments having ten or more staff, and one in ten 

having 50 or more. The majority of establishments were part of larger, multi-

site operations. Social care sites were predominantly located in the large 

population base of south east Wales (43 per cent) with the majority of the 

remainder spilt evenly between north Wales and south west Wales, and just 

seven per cent located in mid Wales.  

 

Employers in the Social care sector were among the most likely to consider 

Welsh language skills important. More than two-fifths (43 per cent) considered 

these skills important overall, and around half thought them important for 

domestic trade within Wales (50 per cent) and in relation to customer service 

(47 per cent). A fifth of Social care employers operating in the private sector 

believed that Welsh language skills had an impact on their bottom line; fewer 

than in Childcare, but more than in most other sectors. 

 

After Childcare, the Social care sector was the most likely to have Welsh 

language skills at a site level: almost four in five employers (79 per cent) 

reported that they had some level of skills among staff. However only around 

a fifth (21 per cent) of staff in this sector had any Welsh language skills, which 
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is among the lowest levels seen in the eight sectors. As discussed above, the 

Social care sector included a number of larger sites, which may explain the 

wide variation between the proportion of sites and of staff with any Welsh 

language skills. 

 

While the vast majority of Social care employers reported that they had staff 

with Welsh language skills, only around a third of workplaces (34 per cent) 

indicated that Welsh language skills were actually used in the workplace. 

Three per cent of employers reported that all their staff used Welsh in the 

workplace (the lowest proportion among any sector). Social care staff 

predominantly used verbal skills (understanding and speaking). 

 

Two-fifths (40 per cent) of Social care employers considered that increased 

Welsh language skills would be beneficial to their establishment, primarily for 

improved customer service. 

 

The Social care sector was the most likely of all sectors to require vocational 

qualifications. However, in contrast with Childcare, there was little demand for 

these to be delivered through the medium of Welsh (nine per cent of those 

requiring vocational qualifications).  

 

Around a fifth (19 per cent) of Social care employers reported at least one 

vacancy in the last 12 months for which Welsh language skills would have 

been desirable, and these vacancies account for around a third (31 per cent) 

of all Social care vacancies. 

 

After Childcare, Social care was the sector with the highest proportion of 

employers reporting that they had a Welsh Language Scheme or policy (31 

per cent). As with Childcare, many Social care establishments operate within 

(or serve) local government, which may contribute to the relatively high 

proportion in this sector. The majority (64 per cent) considered they had some 

understanding of legislation relating to Welsh language in the workplace, but 

only 14 per cent had heard of the Welsh Language (Wales) Measure 2011. 
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Fifteen per cent of Social care employers expected their Welsh language 

skills needs to increase, with an increase in Welsh-speaking customers being 

the main reason. 

 

Hospitality 

The Hospitality sector is composed of predominantly micro (2-9) sites.  

However a quarter of establishments had 10 or more staff. Hospitality was 

among the sectors most likely to be multi-site operations (41 per cent). The 

geographical split in Hospitality showed a fairly average pattern: two-fifths of 

sites were based in south east Wales (40 per cent).  

 

Around a third (35 per cent) of employers in the Hospitality sector considered 

Welsh language skills important overall, similar to the average across all eight 

sectors covered in the research. Welsh language skills were mostly thought 

important for domestic trade within Wales and customer service (both 38 per 

cent), but Hospitality was also the sector most likely to consider Welsh 

language skills important for their international trade (13 per cent, likely to be 

referring to customers from overseas coming to Wales). One in nine (11 per 

cent) Hospitality employers operating in the private sector considered that 

Welsh language skills had an impact on their bottom line. 

 

The majority (66 per cent) of Hospitality employers reported that they had 

some level of Welsh language skills among staff, and 27 per cent of all 

Hospitality staff were reported to have Welsh language skills. In both cases, 

these proportions are around the average levels across the eight sectors. 

 

Despite the majority of Hospitality employers having Welsh language skills 

among staff, only around a third (34 per cent) stated that at their site these 

skills were actually used in the workplace. Six per cent of employers reported 

that all their staff used Welsh in the workplace. Hospitality staff predominantly 

used verbal skills (understanding and speaking). 
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Around a third (32 per cent) of Hospitality employers considered that 

increased Welsh language skills would be beneficial to their establishment, 

primarily for improved customer service. 

 

One in seven (14 per cent) Hospitality employers reported at least one 

vacancy in the last 12 months for which Welsh language skills would have 

been desirable, these vacancies accounting for almost a fifth (18 per cent) of 

all Hospitality vacancies. 

 

Almost a fifth (18 per cent) of Hospitality establishments reported that they 

had a Welsh Language Scheme or policy. Just over two-fifths (42 per cent) 

considered they had some understanding of legislation relating to Welsh 

language in the workplace, and 11 per cent had heard of the Welsh Language 

(Wales) Measure 2011. 

 
Creative 

The Creative sector was among the smallest in terms of establishment size: 

85 per cent were micro (2-9) establishments, and 10 per cent were small 

establishments with 10-24 staff. Just one per cent had 50 or more staff. Of all 

sectors, Creative was the most heavily concentrated in south east Wales (52 

per cent), with around a fifth in each of north Wales and south west Wales, 

and one in ten located in mid Wales. 

 

Almost two-fifths (39 per cent) of Creative sector employers considered Welsh 

language skills important overall (slightly above the average level for the eight 

sectors), and similar proportions thought these skills important for domestic 

trade within Wales (41 per cent) and customer service (39 per cent). Around 

one in five Creative employers operating in the private sector (19 per cent) 

considered that Welsh language skills had an impact on their bottom line. 

 

In this sector, 68 per cent of employers reported that they had some level of 

Welsh language skills among staff, around the average level for the eight 

sectors. However almost half (48 per cent) of all Creative staff were reported 

as having Welsh language skills; a significantly higher proportion than in all 



Welsh Language Skills Needs in Eight Sectors 

17 

 

other sectors with the exception of Childcare. Creative staff were also highly 

likely to have advanced-level skills. 

 

Despite the majority of Creative establishments having Welsh language skills, 

and the high proportion of Creative staff with skills, only around a third (34 per 

cent) of employers stated that these skills were actually used in the 

workplace. One in eleven (nine per cent) reported that all their staff used 

Welsh in the workplace. Unlike most other sectors, Creative staff were equally 

likely to use written and verbal Welsh language skills, with many 

establishments using written skills for marketing and website activities.  

 

Almost two-fifths (39 per cent) of Creative employers considered that 

increased Welsh language skills would be beneficial to their establishment, for 

improved customer service as well as for business development. 

 

Approximately one in seven (15 per cent) employers in the Creative sector 

reported at least one vacancy in the last 12 months for which Welsh language 

skills would have been desirable, accounting for just over a quarter (27 per 

cent) of all Creative vacancies. 

 

Twelve per cent of Creative establishments reported that they had a Welsh 

Language Scheme or policy. Slightly over half (53 per cent) considered they 

had some understanding of legislation relating to Welsh language in the 

workplace, while 16 per cent had heard of the Welsh Language (Wales) 

Measure 2011 (the second highest proportion among the eight sectors, after 

Childcare). 

 

Twelve per cent of Creative sector employers expected their Welsh language 

skills needs to increase; an increase in Welsh-speaking customers and 

legislative changes were the two main reasons given. 

 
Finance / Professional services 

Four in five Finance / Professional services employers were micro 

establishments, and most of the remainder were in the 10-24 category. Four 



Welsh Language Skills Needs in Eight Sectors 

18 

 

per cent of sites had 50 or more staff. The Finance / Professional services 

sector was heavily dominated by south east Wales, with almost half (49 per 

cent) of sites located there. As seen in other sectors, the proportion of sites in 

north Wales and south west Wales was similar (around a fifth), while eight per 

cent of sites were located in mid Wales. 

 

Just over a quarter (26 per cent) of Finance / Professional services employers 

considered Welsh language skills important overall, among the lowest 

proportion seen among the eight sectors. Slightly more considered these skills 

important for domestic trade within Wales and customer service (both 31 per 

cent). Thirteen per cent of Finance / Professional services employers 

considered that Welsh language skills had an impact on their bottom line. 

 

Just over two-thirds (68 per cent) of Finance / Professional services 

employers reported that they had some level of skills among staff, though only 

around a fifth (19 per cent) of staff in this sector had skills (the lowest levels 

among all eight sectors). 

 

While the majority of Finance / Professional services employers reported that 

they had staff with Welsh language skills, under a third of sites (29 per cent) 

stated that these skills were actually used in the workplace. One in twenty 

(five per cent) reported that all their staff used Welsh in the workplace. While 

Finance / Professional services staff were most likely to use verbal skills, the 

relative proportions using written skills were higher than in most other sectors. 

As seen with Creative, this was related to using skills for marketing and 

website activities.  

 

A third (33 per cent) of Finance / Professional services employers considered 

that increased Welsh language skills would be beneficial to their 

establishment, for improved customer service as well as for business 

development. 

 

Demand for Welsh language skills in the recruitment process was fairly 

limited; 10 per cent of Finance / Professional services employers reported 
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having one or more vacancies in the last 12 months for which Welsh language 

skills would have been desirable; these accounted for 11 per cent of all 

Finance / Professional services vacancies. 

 

Nine per cent of Finance / Professional services establishments reported that 

they had a Welsh Language Scheme or policy. Around half (49 per cent) 

considered they had some understanding of legislation relating to Welsh 

language in the workplace; nine per cent had heard of the Welsh Language 

(Wales) Measure 2011. 

 

Agrifood 

The Agrifood sector in Wales is almost completely made up of micro (2-9) 

establishments. Just three per cent of employers in this sector had over 10 

staff. This is the smallest profile of any of the eight sectors. The distribution of 

Agrifood sites was relatively even across north Wales, mid Wales and south 

west Wales. However only 11 per cent were located in south east Wales.  

 

After Childcare, Agrifood was the sector most likely to consider Welsh 

language skills important for their business; almost half (45 per cent) 

considered such skills important, and a third (33 per cent) very important. 

Similar proportions thought Welsh language skills important for domestic trade 

within Wales (43 per cent) and customer service (41 per cent), and over a 

third (35 per cent) also considered them important for staff well-being or 

retention; significantly higher than most other sectors, but lower than 

Childcare. Just over a fifth (22 per cent) of those operating in the private 

sector considered that Welsh language skills had an impact on their bottom 

line. 

 

The proportion of Agrifood employers with any Welsh language skills among 

their staff was in line with the overall average (68 per cent). However, the 

proportion of staff with any skills was significantly above the average at 34 per 

cent. Additionally, those staff who had skills were most likely to have 
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advanced-level skills; a similar pattern to that seen in the Creative sector, and 

in contrast with all other sectors. 

 

Welsh was used in the workplace at almost half (49 per cent) of 

establishments, the highest proportion after Childcare. Additionally, well over 

a third (37 per cent) of employers reported that all their staff used Welsh, far 

surpassing the proportions seen in all other sectors with the exception of 

Childcare. Agrifood staff were likely to use written as well as verbal Welsh 

skills, and Welsh was used for a wide range of formal and informal purposes 

in this sector, suggesting that, for many establishments in this sector, Welsh is 

the normative language of the workplace. 

 

Thirteen per cent of Agrifood employers considered that increased Welsh 

language skills would benefit their establishment. However, many staff in 

Agrifood already had advanced-level skills (at around a quarter of Agrifood 

sites, all staff already had advanced level skills) meaning there was no scope 

for improvement. 

 

While Agrifood was less likely than most other sectors to require specific 

vocational qualifications, there was some demand among those employers 

that did require such qualifications for these to be delivered via the medium of 

Welsh (23 per cent). 

 

Despite the high level of usage of Welsh in Agrifood establishments, 

employers in this sector were rather less likely than those in other sectors to 

have arranged Welsh language training for staff. Again, this suggests that 

Welsh is more normative in this sector, with many first-language speakers, 

reducing the need for workplace training. 

 

Five per cent of Agrifood employers reported having had a vacancy in the last 

12 months for which Welsh language skills would have been desirable, 

although this is in the context of low recruitment generally (just 12 per cent of 

Agrifood employers reported having any vacancy in the last 12 months).  
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Three per cent of Agrifood establishments reported that they had a Welsh 

Language Scheme or policy. Just over two-fifths (43 per cent) considered they 

had some understanding of legislation relating to Welsh language in the 

workplace and 12 per cent had heard of the Welsh Language (Wales) 

Measure 2011. 

 

Retail 

The Retail sector was composed of a higher proportion of larger sites than 

most other sectors, although around three-quarters (76 per cent) were still 

micro establishments. Just over a fifth (21 per cent) were small 

establishments with 10-49 staff, and three per cent had 50 or more staff. 

Retail sites were most likely to be located in south east Wales (44 per cent), 

with around a quarter in each of north Wales and south west Wales, and nine 

per cent in mid Wales. 

 

A third (33 per cent) of Retail employers considered Welsh language skills 

important overall; this is around the average level for the eight sectors.  

Around two fifths (39 per cent) considered Welsh language skills important to 

their domestic trade within Wales, and 35 per cent considered Welsh 

language skills important for the quality of their customer service, also in line 

with the average level for the eight sectors. Twelve per cent of Retail 

employers operating in the private sector considered that Welsh language 

skills had an impact on their bottom line. 

 

The majority (66 per cent) of Retail employers reported that they had some 

level of Welsh language skills among staff, and 22 per cent of all Retail staff 

were reported to have such skills. In both cases, these proportions are around 

the average levels for the eight sectors. 

 

Despite the majority of Retail employers having Welsh language skills among 

staff, under a third of employers (31 per cent) stated that these skills were 

actually used in the workplace. Six per cent of employers reported that all 

their staff used Welsh in the workplace. Retail staff were far more likely to use 

verbal skills than written skills. 
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Just over a quarter (27 per cent) of Retail employers considered that 

increased Welsh language skills would be beneficial to their establishment, 

primarily for improved customer service. 

 

Demand for Welsh language skills in the recruitment process was fairly 

limited; eight per cent of Retail employers reported having one or more 

vacancies in the last 12 months for which Welsh language skills would have 

been desirable, although these accounted for a fifth (20 per cent) of all Retail 

vacancies. 

 

One in twenty (five per cent) Retail establishments reported that they had a 

Welsh Language Scheme or policy. Just over a third (36 per cent) had some 

understanding of legislation relating to Welsh language in the workplace, 

(significantly lower than most other sectors); six per cent had heard of the 

Welsh Language (Wales) Measure 2011. 

 

Construction 

The Construction sector had one of the smallest size profiles among the eight 

sectors: 87 per cent of Construction employers were micro (2-9) 

establishments, and eight per cent were small establishments with 10-24 staff. 

Just two per cent had 50 or more staff. The vast majority (90 per cent) were 

single site operations. Like most other sectors, Construction was concentrated 

in south east Wales (40 per cent), with around a quarter in each of north 

Wales and south west Wales, and one in ten located in mid Wales.  

 

A quarter (25 per cent) of Construction employers considered having Welsh 

language skills among staff important overall for their site, the lowest 

proportion seen among all eight sectors. A similar proportion considered these 

skills important for domestic trade within Wales (27 per cent) and customer 

service (28 per cent). Eleven per cent of Construction employers felt that 

Welsh language skills had an impact on their bottom line. 
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Construction was the sector least likely to have Welsh language skills at site 

level; just over half (54 per cent) of employers reported that they had any 

Welsh language skills among staff. However, the proportion of Construction 

staff with any Welsh language skills was only slightly below the average, at 22 

per cent. 

 

In line with the lower proportion of establishments having Welsh language 

skills in this sector, around a quarter (24 per cent) of Construction employers 

reported that staff used Welsh language skills at their site. One in ten reported 

that all their staff used Welsh (this proportion was higher in north Wales, mid 

Wales and south west Wales, where between 14 per cent and 19 per cent 

reported this, compared with two per cent in south east Wales). Construction 

staff predominantly used verbal skills (understanding and speaking). 

 

Just over a fifth (21 per cent) of Construction employers considered that 

increased Welsh language skills would be beneficial to their establishment 

(the lowest proportion among all sectors except Agrifood), mainly for improved 

customer service as well as for business development. 

 

Demand for Welsh language skills in the recruitment process was limited; four 

per cent of Construction employers reported having one or more vacancies in 

the last 12 months for which Welsh language skills would have been 

desirable; these accounted for 11 per cent of all Construction vacancies.  

 

Very few Construction employers (two per cent) reported that they had a 

Welsh Language Scheme or policy. Just under a quarter (23 per cent) 

considered they had some understanding of legislation relating to Welsh 

language in the workplace (significantly lower than all other sectors). Four per 

cent had heard of the Welsh Language (Wales) Measure 2011. 
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1 Introduction 

 

1.1 This research was commissioned by the Welsh Government in order to 

help understand the need for, and impact of, Welsh language skills on 

employers in Wales.  This research has been designed to inform the 

planning of training and services to business, and also to assist in 

raising the awareness of individuals and employers of the potential 

benefits of working in the medium of Welsh. 

 

Background 

 

1.2 The Welsh Government has expressed its commitment to the promotion 

and facilitation of the Welsh language, and aims to increase the number 

of Welsh speakers and users as part of the journey towards becoming a 

truly bilingual nation – an aim initially laid out in Iaith Pawb: An Action 

Plan for a Bilingual Wales (2003). 

1.3 Central to this commitment are the Welsh-medium Education Strategy 

(2010), which sets out the Government’s strategy and implementation 

programme for Welsh-medium education (including for Welsh to be 

recognised as a skill in the workplace and improved methods of 

recognising and achieving skill levels to be developed), and the wider 

policy set out in A living language: a language for living – Welsh 

Language Strategy 2012-2017.1 

1.4 While the provision of Welsh-medium education in itself is central to the 

effort to promote and increase Welsh language usage, the use of Welsh 

in the workplace is seen as a vital strand in moving towards a bilingual 

society.  A living language: a language for living sets out six ‘strategic 

areas’, the fourth of which is “to increase opportunities for people to use 

Welsh in the workplace” and the fifth, “to increase and improve Welsh-

language services to citizens”. In fact, “ensuring increased opportunities 

to use Welsh in the workplace” is seen as a key plank in ensuring the 

sustainability of the Strategy’s effects over time.  

                                                
1 A living language: a language for Living, Welsh Language Strategy 2012-2017 published by the 

Welsh Government in March 2012 (ISBN: 978 0 7504 7014 8) 
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. 

1.5 In order to achieve these objectives, it is necessary to identify the types 

of training and support that businesses will require in order to increase 

their Welsh language usage, in terms of both those businesses already 

using Welsh, and those that have not yet engaged with the Welsh 

language; in the case of the latter, establishing how best to promote the 

use of Welsh will be another key consideration.   

1.6 This is particularly important given imminent regulatory changes, which 

will require certain bodies to comply with new Welsh language 

standards, as set out in The Welsh Language (Wales) Measure 2011. 

This gave the Welsh language official status in Wales and created a new 

legislative framework for the Welsh language. It also established the 

office of Welsh Language Commissioner. 

1.7 A key component of the Welsh Language (Wales) Measure 2011 was 

the establishment of Welsh language standards to impose duties on 

public sector and some private sector organisations to allow people to 

use Welsh when receiving services. It was announced in May 2013 that 

regulations would be put in place by the end of 2014, and would be 

applicable to Local Authorities, National Parks and the Welsh 

Government. The Commissioner undertook a standards investigation in 

relation to these bodies between January and April 2014 and is due to 

present Welsh Government with her findings at the end of May. It is 

anticipated that regulations will be approved and come into force by 

November 2014. This will coincide with the establishment of a fully 

operational Welsh Language Tribunal, installed to deal with appeal 

proceedings resulting from the standards. The Commissioner will begin 

further standards investigations in September 2014 and May 2015 with 

the next round of bodies scheduled in the Welsh Language (Wales) 

Measure 2011. These will include in the main, the health sector, local 

government and some private sector bodies. It is envisaged that 
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standards will be imposed on all bodies scheduled in the Measure by 

end of 2016.2 

1.8 Despite the importance of Welsh language usage in the workplace the 

Wales Employment and Skills Board (WESB) observed that “there is no 

overall system in place for identifying employers’ and organisations’ 

Welsh language skills needs’’.3  The last major investigation of 

organisations’ Welsh language skills needs was in 2005,4 and WESB 

recommended that certain sectors should be prioritised for analysis, as 

well as the need to assess skills by region. 

1.9 In order to address information gaps on the extent and nature of Welsh 

language skill needs among employers, the aims and objectives of the 

research were to: 

 Provide information on current and future Welsh language skills 

needs according to sector, occupation types, and region; 

 Provide employer views on the extent to which the use (or lack) of 

Welsh language skills has on their business’ bottom line; 

 Provide employer perceptions on the support that is currently 

available to their business regarding Welsh language skills, and 

whether this support is suitable for their needs. 

 

  

                                                
2 See within cabinet statements for 2013, published on the Welsh Government’s website, 
‘Written Statement - Timetable for the First Set of Welsh Language Standards’. 
3 Wales Employment and Skills Board, Skills Policies and the Welsh Language, February 
2011. 
4
 Future Skills Wales Survey – Welsh Language Skills in Seven Sectors: A report to the 

Future Skills Wales Partnership by Beaufort Research and Menter a Busnes, March 2005. 
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Methodology 

 

1.10 In order to meet the objectives outlined above, the research comprised 

three main stages: 

 Exploratory qualitative stage, involving 10 face-to-face open-

ended discussions 

 A large-scale quantitative survey comprising 4,000 telephone 

interviews (preceded by pilot stage of 50 interviews, and cognitive 

testing phase) 

 Follow-up case studies involving 10 face-to-face discussions with 

employers interviewed for the telephone stage 

1.11 Based on sectors that had previously been prioritised by the Welsh 

Government, and taking into consideration recommendations made by 

the Wales Employment and Skills Board (WESB),5 eight sectors were 

agreed for inclusion in this research: 

 Childcare 

 Social care 

 Creative 

 Hospitality, leisure and tourism 

 Professional / Business services (Finance / Professional services) 

 Retail 

 Agriculture and Food Production (labelled ‘Agrifood’ throughout 

this report) 

 Construction 

1.12 Within this, four Sectors were regarded as of particular importance: 

Social care; Childcare; Hospitality, leisure and tourism; and Creative.  

1.13 The definition of each of these sectors in terms of their Standard 

Industrial Classification code (2007) is appended (Appendix C). 

 

  

                                                
5
 Wales Employment and Skills Board, Skills Policies and the Welsh Language, February 

2011. 
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Exploratory Qualitative Stage 

 

1.14 This stage of the research was designed to assist the design of the 

quantitative questionnaire and to understand how employers talk about 

the issues around Welsh language skills needs.  Ten face-to-face in-

depth interviews were conducted with employers spanning a range of 

relevant sectors, sizes and regions, and involved interviews in both 

Welsh and English (five in each language). These were conducted by 

IFF, Old Bell 3 and Iaith researchers. 

1.15 Screening questions were used to select businesses that used or 

required Welsh language skills as part of their business operations.  To 

be eligible, businesses had to respond positively to one or more of the 

following statements: 

 We make significant use of Welsh in our business. 

 Welsh is used in the organisation but on an informal basis. 

 There would be business benefits to the organisation if more of 

our staff had higher levels of Welsh language skills. 

 We have found it difficult to recruit staff with the level of Welsh 

language skills we would ideally like. 

 Our need for Welsh language skills will increase significantly in 

the coming 2-3 years. 

1.16 The characteristics of the 10 qualitative interviews are shown in Table 

1.1. 
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Table 1.1: Exploratory qualitative stage sample profile 

 Achieved interviews  Achieved interviews 

 English Welsh  English Welsh 

Sector   Region   

Childcare - 1 North Wales 1 2 

Social care - 1 Mid Wales - 1 

Creative 
1 1 

South west 
Wales 

- 2 

Hospitality 
2 - 

South east 
Wales 

4 - 

Finance / 
Professional services 

- 1 
Size  

 

Agrifood - 1 2 to 9 1 - 

Retail 1 - 10 to 24 1 2 

Construction 1 - 25 to 49 1 - 

   50 to 99 - 1 

   100+ 2 2 

 

 

Cognitive Testing and Pilot Stage 

 

1.17 Once the quantitative questionnaire had been drafted, 10 cognitive 

interviews were conducted, in which the researchers ran through the 

proposed questionnaire before going back and discussing with the 

interviewee how they had interpreted and understood the questions, why 

they answered in the way they did and what they meant by their 

response.  Both the Welsh and English versions of the questionnaire 

were tested (with five interviews undertaken in each language), and 

respondents were selected from different areas of Wales to allow for any 

regional variation.  Additionally, interviews with establishments from a 

range of sectors and size-bands were achieved. The profile of the 

achieved interviews is shown in Table 1.2. 

  



Welsh Language Skills Needs in Eight Sectors 

30 

 

Table 1.2: Cognitive testing sample profile 

 Achieved interviews  Achieved interviews 

 English Welsh  English Welsh 

Sector   Region   

Childcare - 1 North Wales 1 2 

Social care - - Mid Wales 1 1 

Creative 
- 2 

South west 
Wales 

- 2 

Hospitality 
1 1 

South east 
Wales 

3 - 

Finance / Professional 
services 

1 1 
Size  

 

Agrifood 2 - 2 to 9 3 - 

Retail - - 10 to 24 - 1 

Construction 1 - 25 to 49 1 1 

   50 to 99 1 3 

   100+ - - 

 

1.18 Based on the findings from the cognitive testing, a number of 

recommendations for improvements to the questionnaire overall and to 

specific questions and sections were put forward and implemented for 

the pilot stage. 

1.19 It became apparent from the early stages of the questionnaire design 

stage that a very delicate balance would have to be achieved between 

obtaining sufficient amounts of occupation level detail, and ensuring that 

the survey did not become over burdensome for respondents, or too 

complex to allow meaningful analysis to be conducted.  It was therefore 

decided to split the pilot stage into two distinct stages, with 25 interviews 

conducted in each, and with a break in between to allow a review of the 

occupation questions to ensure that the best possible approach was 

used in the final survey. 
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1.20 The initial 25 pilot interviews were conducted from 12th August – 14th 

August 2013.  Following a debrief with the interviewers, and close 

examination of the data, the questionnaire was then revised, and the 

second 25 pilot interviews were conducted from 29th August – 2nd 

September 2013. 

 

Quantitative Stage 

 

1.21 The findings from the exploratory qualitative stage were utilised to 

ensure that the quantitative questionnaire would be able to meet all of 

the Welsh Government’s objectives for the study, and that it would be 

expressed in a way that would be most meaningful to the employers 

taking part. The questionnaire used for the survey is appended 

(Appendix D). 

1.22 Between September and October 2013, a total of 4,026 interviews were 

conducted with establishments from the eight sectors. As well as 

operating within the eight specific sectors of interest to be eligible 

employers had to have at least two staff based at the establishment.  

1.23 Interviewing was conducted using Computer Assisted Telephone 

Interviewing (CATI) by IFF Research (3,711 interviews), and by Old Bell 

3 from their Llandeilo office (315 interviews). 

1.24 Respondents were given the option of completing the survey in Welsh or 

English; overall, 163 interviews were conducted in Welsh (four per cent 

of the total number of interviews)6.   

1.25 Sample was provided by the Welsh Government for the care sector7 – in 

all other sectors it was drawn from Experian’s National Business 

Database. 

                                                
6
 All interviewing at Old Bell 3 was conducted by bilingual researchers. The process at IFF 

Research was such that at the beginning of the survey, each respondent was asked if they 
would prefer to complete the survey in Welsh or English; if the interviewer was a Welsh 
speaker and the respondent wished to continue there and then, they were able to continue 
with the interview in either language. If the interviewer was not a Welsh speaker, they would 
flag the record as requiring a call-back in Welsh, using a variable within the survey, and 
inform the respondent that a Welsh-speaking interviewer would call them back to undertake 
the interview.  These records were then placed in a special queue for Welsh-speaking 
interviewers to access.  
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1.26 In discussion with Welsh Government, targets were set for the desired 

number of interviews to be achieved in each sector, based both on 

whether it was a priority sector and the number of employers within each 

sector. This led to initial targets of 1,000 in Hospitality, 900 in Care 

(covering Childcare and Social care), c. 450 in each of Finance and 

Professional services, Agrifood, Construction and Retail, and 350 in 

Creative. 

1.27 Quotas within each sector were then set up on an interlocked size (2-9 

employees, 10-24, 25-49, 50-99 and 100 plus) by region (north Wales, 

mid Wales, south west Wales and south east Wales) basis. The two 

exceptions were the Creative sector and Care. In the Creative sector, 

because of the limited sample available (c. 1,085), and its concentration 

in south east Wales, no specific size or region quotas were set. In Care, 

the sample did not have details of the size of employer, and hence no 

size quotas were set. For the quotas by size and region the aim was to 

oversample larger employers (because of their importance in terms of 

employment), and to achieve a roughly even spread by region (the latter 

in effect meaning mid Wales was oversampled).  

1.28 Response outcomes are shown on Table 1.3. 

  

                                                                                                                                       
7 This was used because the Welsh Government were able to supply a more comprehensive 
list (via the Care and Social Services Inspectorate Wales (CCISW)) than was available 
through Experian. 
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Table 1.3: Response outcomes overall and by sector 
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Completed interview 4,026 425 581 291 1,010 460 459 454 346 

Interview terminated 
/ incomplete 

1,663 53 54 67 370 93 433 91 502 

Refusal 2,330 91 113 187 592 389 312 307 339 

Ineligible (no 
employees, not in 
desired sectors) 

1,183 38 20 169 212 178 236 79 251 

Unobtainable 
number 

1,582 134 68 117 448 184 127 173 331 

Over quota 831 65 55 - 340 122 68 170 11 

Not available during 
fieldwork 

276 12 14 25 59 39 20 44 63 

Nobody at site able 
to answer 

472 17 31 17 141 136 27 60 43 

Still live at end of 
fieldwork / withdrawn 
as quotas full 

8,991 1,159 844 205 2,482 1,146 936 1,571 648 

Total contacts with a 
definite outcome (i.e. 
excluding ‘still live at 
the end of fieldwork’) 

12,363 835 936 873 3,172 1,601 1,682 1,378 1,886 

Total contacts with a 
definite outcome 
where the sample in-
scope (i.e. also 
excluding ineligible, 
unobtainable number 
and out of quota) 

8,767 598 793 587 2,172 1,117 1,251 956 1,293 

Participation rate 
(interviews / row 
above) 

46% 71% 73% 50% 47% 41% 37% 47% 27% 
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1.29 At the analysis stage weighting was applied to the survey results to 

ensure they were representative of each sector by size and region. To 

this end the survey data was grossed up to match the Inter-

Departmental Business Register (IDBR) population counts in each of the 

eight sectors, using a size by sector by region matrix.  Additionally, 

employment weights were produced for any questions where the volume 

of employees (as opposed to number of employers) was being analysed. 

1.30 The following three charts show the (weighted) size, sector and regional 

profile of the employers interviewed for the survey. (These are provided 

for context: they are not survey findings as such, since as described 

above, the results have been weighted to match the IDBR size and 

region population of employers within the eight sectors covered by the 

research). 

1.31 Most establishments had fewer than 10 staff (80 per cent). As shown in 

Figure 1.1 there was wide variation by sector: while nearly all Agrifood 

employers (97 per cent) had fewer than 10 employees this applied to 

just under half (47 per cent) in Social care. By region, those in south 

east Wales were larger than average, those in mid Wales the most likely 

to have fewer than 10 staff (89 per cent). 

1.32 As shown in Figure 1.2, most employers operated in the private sector 

(90 per cent). This varied widely by sector, and was much less common 

in Childcare (37 per cent; employers in this were most often in the 

voluntary sector (46 per cent)), Social care (72 per cent) and Hospitality 

(76 per cent: it is worth noting for this survey that Hospitality included 

Libraries and Museums – see appendix C for the definition of each 

sector by Standard Industrial Classification). 

1.33 Figure 1.3 shows the regional spread of the employers in the eight 

sectors covered in the research. Almost two-fifths (38 per cent) of the 

establishments were based in south east Wales, around a quarter in 

each of south west Wales and north Wales (23 and 25 per cent 

respectively), and around one in eight in mid Wales (13 per cent). 

Creative and Finance / Professional services sector employers were 

particularly likely to be based in south east Wales (52 and 49 per cent 
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respectively). In comparison just 11 per cent of those in Agrifood were 

based in south east Wales. 

 

Figure 1.1: Size profile overall and by sector and region 

 

Figure 1.2: Type of employer, overall and by sector and region 
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Figure 1.3: Region, overall and by sector 
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1.34 In order to obtain more depth of information, 10 follow-up case study 

interviews were conducted with employers, looking specifically at 

interesting emerging issues from the quantitative survey. 

1.35 Employers were selected for inclusion in the case studies based on their 

responses to certain key questions in the quantitative survey; interviews 

were sought with a mix of those who: 

 Thought their Welsh language skills needs would increase 

significantly; 

 Thought their Welsh language skills needs would decrease; 

 Thought it would be beneficial if more staff could communicate in 
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training courses for their staff; 
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 Have had recent vacancies that were hard to fill at least in part 

due to a lack of Welsh language skills among applicants; 

 Have sought any information, advice or business support relating 

to Welsh Language for the workplace. 

 

1.36 Employers from all but one of the eight sectors, and from all regions 

were included.  Interviews were conducted face-to-face between 

December 2013 and January 2014 by Old Bell 3 and Iaith, with 

employers given the choice of responding in either Welsh or English. 

Write-ups of these case studies are appended (Appendix A). 

 
Table 1.4: Case study sample profile 

 Achieved interviews  Achieved interviews 

 English Welsh  English Welsh 

Sector   Region   

Childcare - 1 North Wales - 2 

Social care 1 - Mid Wales 2 - 

Creative 
2 1 

South west 
Wales 

2 2 

Hospitality 
1 1 

South east 
Wales 

2 - 

Finance / Professional 
services 

1 - 
Size  

 

Agrifood - 1 2 to 9 4 2 

Retail 1 - 10 to 24 - 2 

Construction - - 25 to 49 2 - 

   50 + - - 
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2 Overall importance and impact of Welsh language skills 

 

2.1 This chapter examines the importance of Welsh language skills to 

employers within the eight sectors covered by the research and their 

importance for specific aspects of business performance such as 

domestic trade, international trade and customer service, and on the 

business’ bottom line. Critically in the context of recent policy 

developments, it also explores the extent to which employers expect 

their need for Welsh language skills to change in the future. 

 

Importance of Welsh language skills 

 

2.2 Establishments were asked how important it was for their site to have 

staff with Welsh language skills. Just over a third of employers (35 per 

cent) felt this was very (18 per cent) or fairly important (17 per cent). In 

contrast, around two-thirds of employers (65 per cent) felt having staff 

with Welsh language skills were not very (25 per cent) or not at all 

important (39 per cent). 

2.3 Results varied widely by sector and by region, as shown in Figure 2.1. 

Childcare and Agrifood sector employers were by far the most likely to 

regard having staff with Welsh language skills as important to their 

establishment (42 and 33 per cent respectively described this as very 

important). Employers in Construction and Finance and Professional 

services were the least likely to regard Welsh language skills as very or 

fairly important (25 and 26 per cent respectively, indeed in each sector 

around half said having staff with these skills was not at all important (53 

and 45 per cent respectively)). 

2.4 There were clear differences between regions, with employers in north 

Wales most likely to regard having Welsh language skills at their site as 

important (57 per cent) and those in south east Wales least likely (16 per 

cent), with over half (54 per cent), saying this was not at all important. 
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Figure 2.1: Importance for the site of having staff with Welsh language 

skills, by sector and region 

 

2.5 There was also variation according to the type of organisation, with 

profit-seeking establishments much less likely to say that Welsh 

language skills were important to their business (32 per cent) than local 

government financed bodies (60 per cent), charities (60 per cent) and 

central government financed bodies (71 per cent). 

2.6 Organisations with Welsh language skills among their current staff were 

more likely to believe Welsh language skills are important to their 

business; around three-quarters (76 per cent) of establishments where 

all members of staff had Welsh language skills considered these skills 

important, compared with around two-fifths (39 per cent) of 

establishments where some staff had Welsh language skills, and four 

per cent of establishments where no staff had Welsh language skills. 

Similarly, establishments covered by a Welsh Language Scheme or 

policy were more likely to regard Welsh language skills as important to 

their site (66 per cent, compared with 31 per cent of those not covered 

by a scheme or policy). 
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Importance of Welsh language skills for trade 

 

2.7 Employers were asked to rate the importance of Welsh language skills 

for their domestic trade within Wales (if they operated at regional or 

national level within Wales), their domestic trade with the rest of the UK 

(if they operated with the rest of the UK), and their international trade (if 

they operated outside of the UK). Results are summarised in Figure 2.2. 

 

Figure 2.2: Importance of Welsh language skills for trade  

 

 

2.8 Not surprisingly, Welsh language skills are considered much more 

important for regional / national trade within Wales (37 per cent think 

these skills important for this aspect of their business) than it is for trade 

with the rest of the UK (14 per cent) or internationally (nine per cent). On 

each measure relatively few think having Welsh language skills very 

important (16 per cent for domestic trade, three per cent for UK and 

international trade). 

2.9 Regarding the importance of Welsh language skills for (non-local) 

domestic trade, there were wide variations by sector and by region, as 

shown in Table 2.1. 
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Table 2.1: Importance of having staff with Welsh language skills for 

domestic trade in Wales, by sector and region 

Row percentages 

Base  Fairly 
important 

Very 
important 

Important 

All  2,908 % 21 16 37 

Sector      

Childcare 165 % 40 33 73 

Agrifood 372 % 18 25 43 

Creative 260 % 19 21 41 

Social care 449 % 33 17 50 

Retail 295 % 24 15 39 

Hospitality 697 % 23 15 38 

Finance / Professional 
services 

398 
% 

20 11 
31 

Construction 272 % 16 11 27 

Region      

North Wales 766 % 26 27 53 

Mid Wales 610 % 18 21 39 

South west Wales 741 % 25 16 42 

South east Wales 791 % 17 6 23 

Base definition: All employers in 8 sectors that trade in Wales outside their local area. 

 

2.10 Almost three-quarters (73 per cent) of Childcare employers operating in 

Wales outside of their local area felt Welsh language skills were 

important for their domestic trade, and a third (33 per cent) thought 

these skills very important. In Social care half thought Welsh language 

skills important for domestic trade but relatively few thought them very 

important in this regard (17 per cent). 

  



Welsh Language Skills Needs in Eight Sectors 

42 

 

2.11 In most other sectors around two-fifths of employers felt Welsh language 

skills important for domestic trade (this applies to Hospitality, Agrifood, 

Retail and Creative sectors).  Construction and Finance / Professional 

services sector employers were the least likely to believe that Welsh 

language skills were important for their domestic trade within Wales (27 

per cent and 31 per cent respectively, though still 11 per cent in each 

sector thought Welsh language skills very important for their trading in 

Wales). 

2.12 Following the patterns found for perceptions of the general importance of 

Welsh language skills, employers in north Wales were the most likely, 

and those in south east Wales the least likely, to believe Welsh 

language skills were important for their domestic trade in Wales. 

2.13 Results differed little by establishment size, though those with 50-99 

staff were the most likely to describe Welsh language skills as very (20 

per cent) or fairly important (32 per cent) for their domestic trade in 

Wales. 

2.14 Overall 14 per cent of establishments trading with the rest of the UK felt 

that Welsh language skills were important for this trade. By sector again 

Childcare stands out as by far the most likely to regard these skills as 

important (54 per cent, of which 18 per cent felt these skills very 

important); it should be noted though that relatively few Childcare 

employers (13 per cent) operated outside Wales in the rest of the UK. In 

Agrifood a relatively high proportion think Welsh language skills very 

important for their (non-Wales) UK trade (eight per cent), though the 

overall proportion regarding these skills as very or quite important is only 

a little higher than average (17 per cent). In Social care a relatively high 

proportion think Welsh language skills important for their UK trade (27 

per cent), but few think it very important (three per cent). In Finance / 

Professional services and Creative very few employers think Welsh 

language skills help them gain UK work (seven per cent and six per cent 

respectively). 
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2.15 Results differed relatively little by size of establishment. By region, 

results differed little between north Wales, mid Wales and south west 

Wales, but in south east Wales fewer than average felt Welsh language 

skills helped their UK trade (eight per cent). 

2.16 Nine per cent of establishments trading internationally felt Welsh 

language skills were important to their international trade. It was more 

important than average for: 

 Those with 50-99 staff (16 per cent) 

 Those in north Wales (17 per cent, compared with four per cent of 

those in south east Wales and six per cent of those in south west 

Wales) 

 Those in the Hospitality sector (13 per cent) 

 

Importance of Welsh language skills for customer service and staff well-

being 

Quality of customer service 

2.17 Nearly two-fifths of all establishments in the eight sectors covered in the 

research (37 per cent) felt that Welsh language skills were important for 

the quality of their customer service.  Differences by sector and region 

are shown in Figure 2.3. 
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Figure 2.3: Importance of Welsh language skills for quality of customer 

service, by sector and region 

 
 

2.18 Employers in Childcare (75 per cent) and to a lesser extent Social care 

(47 per cent) were the most likely to feel Welsh language skills 

contributed to the quality of their customer service. In all sectors at least 

one in eight thought these skills very important. Those based in north 

Wales were much more likely than average to feel customer service 

benefited from Welsh language skills (56 per cent; this compares to 21 

per cent among employers in south east Wales). A case study employer 

explained: 

“We appeal to people looking for the Welsh element within 
daycare, not a lot of nurseries can compete with us on this. Parents 
specifically choose Welsh-medium child care, therefore, this 
service could not be provided without using Welsh. We are 
responding to our customers’ preference” 

Childcare employer, north Wales 
 

2.19 It is interesting to note that a quarter (25 per cent) of employers who had 

rated Welsh language skills as ‘not very important’ overall said on this 

question that Welsh language skills were very or fairly important for the 

quality of their customer service. 
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Staff well-being and retention 

2.20 One quarter of all establishments felt that the Welsh language was very 

(11 per cent) or fairly (14 per cent) important to their staff well-being or 

retention. 

 

Figure 2.4: Importance of Welsh language skills for staff well-being and 

staff retention, by sector and region 

 
 

2.21 Sector and regional patterns largely follow those discussed for other 

measures within this chapter, with Welsh language skills more important 

for staff well-being and staff retention in Childcare, Agrifood and Social 

care, and among those in north Wales.   

2.22 Profit-seeking establishments were less likely than all other types of 

establishment to state that Welsh language skills were important for their 

staff well-being and retention (23 per cent, compared with 45 per cent of 

charity or voluntary organisations, 40 per cent of local government 

organisations, and 47 per cent of central government organisations). 
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Overall impact of Welsh language skills on the business’s bottom line 

 

2.23 Profit-seeking establishments (aside from those who said that Welsh 

language skills were not at all important to their business) were asked to 

estimate how much of an impact Welsh language skills had on their 

business’s bottom line. Results are summarised in the following chart, 

based on all private sector employers, and showing the proportion 

saying they have a very significant impact, a fairly significant impact and 

a minor (but some) impact. 

2.24 Five per cent of private sector employers felt that Welsh language skills 

had a very significant impact on their bottom line, 10 per cent felt they 

had a fairly significant impact, and 17 per cent felt they had a minor 

impact.  

2.25 It is worth noting that two of the companies spoken to during the case 

studies stage said that they could not estimate the impact of Welsh on 

their bottom line, due to the fact that Welsh is such an integral part of 

their overall business plan, with the theatre stating that operating in the 

medium of Welsh was their “raison d’etre.” 
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Figure 2.5: Importance of Welsh language skills on the bottom line of 

businesses, by sector and region

 

 

 

2.26 Childcare stands out as the sector where Welsh language skills have the 

most impact on their bottom line: approaching half (46 per cent) of those 

operating in the private sector indicated they have a very or fairly 

significant impact.  

2.27 Results differed little between north Wales, mid Wales or south west 

Wales. In south east Wales Welsh language skills were seen as having 

less impact: one per cent felt Welsh language skills have a very 

significant impact, and three per cent said they have a fairly significant 

impact on their bottom line). 

  

17%
23% 23%

18%
13%

20% 19%
16% 15%

22%
16% 17%

13%

10%

32%

9%
14%

14%

9%
8%

9%
8%

13%

15% 14%

3%

5%

14%

9%
6%

8% 3%
3%

4%
3%

7%
9%

6%

1%

Minor Fairly Very

Base: All private sector employers in 8 sectors (3,263)



Welsh Language Skills Needs in Eight Sectors 

48 

 

2.28 The ways in which Welsh language skills have a very or fairly significant 

impact on the bottom line relate mainly to it serving the needs of the 

employer’s customer base. While some gave the generic response that 

having Welsh language skills helps business (34 per cent), others were 

more specific and said their locality was mainly Welsh-speaking (16 per 

cent, none based in south east Wales gave this response), that Welsh 

was the dominant language of their client / customer base (13 per cent, 

particularly likely to be mentioned by Creative sector employers, 24 per 

cent), or the more general point that they have clients that prefer to 

speak in Welsh (25 per cent). Around one in eight (13 per cent) 

employers that said Welsh language skills had a significant impact on 

their bottom line felt that without any Welsh speakers they could or 

would lose business. One in ten (10 per cent) answered that it was 

useful to have bilingual / Welsh-speaking employees. A case study 

employer explained: 

‘We wouldn’t be able to grow to the same extent …to work pan-
Wales…we wouldn’t want to remain isolated as an English 
speaking training provider or production company …that would be 
a restriction.’ 

Creative employer, mid Wales 
 

2.29 Results are shown on Table 2.2. 
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Table 2.2: The ways in which Welsh language skills have an impact on 

the bottom line, by sector (spontaneous) 
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Base: all that think Welsh 
language skills have a 

very/fairly significant 
impact on bottom line 

647 91 48 91 116 78 101 44 78 

 % % % % % % % % % 

Offering Welsh 
communication helps 
business 

34 61 37 34 21 33 29 34 42 

Welsh customers / 
clients like to speak 
Welsh 

25 11 26 21 22 37 32 25 21 

Local area is mostly 
Welsh speaking 

16 2 8 17 9 28 10 13 18 

Welsh dominant client / 
customer base 

13 8 24 11 14 9 9 16 19 

Without a Welsh 
speaker we could / 
would lose work 

13 24 12 5 12 20 9 7 24 

Useful to have bilingual 
/ Welsh-speaking 
employees 

10 16 6 5 18 6 12 13 14 

 

 

Changing needs for Welsh language skills in the coming years 

 

2.30 Eight per cent of establishments expect their need for Welsh language 

skills to change over the next 2-3 years. This is similar to the level found 

in the previous 2005 research, when 10 per cent of employers said they 

expected their Welsh language skills needs to increase over the next 

five years.  

2.31 In most cases the anticipated change was an increase in Welsh 

language skills (seven per cent of all employers, though just one per 

cent expected a significant increase in their requirements). In 

comparison one per cent of all employers expected their Welsh 

language skill needs to decrease. 
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2.32 Table 2.3 shows differences by sector, region and size in the proportion 

expecting an increase and a decrease in Welsh language skill needs at 

their site in the next 2-3 years. 

2.33 By sector, Childcare, Social care, Creative and Hospitality were all 

significantly more likely than average to expect their Welsh language 

skills needs to increase in the coming 2-3 years. Although Agrifood is a 

sector placing above average importance on Welsh language skills, it is 

not a sector where a great change is expected in the coming years. This 

also applies to Construction and Retail. 

2.34 Sites with at least 25 staff were far more likely than small and micro 

employers to anticipate increased need for Welsh language skills, 

particularly those with 100 or more staff (19 per cent). 
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Table 2.3: The proportion expecting the need for Welsh language skills 

at their establishment to increase or decrease in the next 2-3 years, by 

sector, region and size 

Row percentages 
Base: All 

establishments 
in 8 sectors 

 Increase Decrease 

All  4,026 % 7 1 

Sector     

Childcare 425 % 28 * 

Social care 581 % 15 1 

Creative 291 % 12 1 

Hospitality 1,010 % 10 1 

Finance / Professional 
services 

460 
% 

9 - 

Retail 454 % 4 * 

Construction 346 % 3 1 

Agrifood 459 % 3 1 

Region     

North Wales 1,059 % 8 1 

Mid Wales 827 % 5 1 

South west Wales 1,026 % 6 * 

South east Wales 1,114 % 8 * 

Size     

2-9 2,161 % 6 1 

10-24 1,024 % 9 1 

25-49 523 % 14 * 

50-99 209 % 12 1 

100+ 109 % 19 1 

‘-‘ = 0 per cent, ‘*’ = > 0 per cent but < 0.5 per cent. 

 

  



Welsh Language Skills Needs in Eight Sectors 

52 

 

Reasons for expecting Welsh language skills needs to increase 

 

2.35 As shown in Figure 2.6, a number of reasons were given as to why 

employers expected their Welsh language skills needs to increase. The 

main reasons included an anticipated growth in Welsh-speaking 

customers (18 per cent), a belief that offering a bilingual service would 

help their customers and increase their business potential (17 per cent), 

general promotion of the Welsh language in Wales (16 per cent, though 

mentioned by just seven per cent of employers in south east Wales) and 

more people speaking Welsh generally (14 per cent). Legislative 

changes and more schools teaching Welsh were each reasons for one 

in eight of these employers, although these were particularly likely to be 

mentioned by Childcare employers (18 per cent and 36 per cent 

respectively).  

 
Figure 2.6: Reasons for expecting Welsh language skills needs to 

increase (spontaneous) 
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2.36 For both local government and central government organisations 

changes in legislation were the most frequently mentioned reasons 

explaining an expected increase in Welsh language skills (26 per cent 

and 36 per cent respectively). 

 

The nature of increases in Welsh language skill needs 

2.37 Employers who expected their need for Welsh language skills to 

increase were asked whether it was the number of staff or the 

proficiency levels of staff with Welsh language skills that would need to 

increase, or both.  Almost three-fifths (59 per cent) said that both would 

need to increase. The remainder were more likely to say the proficiency 

levels of staff with Welsh language skills needed to increase (23 per 

cent), than to anticipate the number of staff with Welsh language skills 

needing to increase (14 per cent). 

2.38 There were differences on this measure by size of establishment. 

Among those with 50 plus staff all said their need related to the number 

of staff with Welsh language skills increasing (sometimes in conjunction 

with needing higher levels of proficiency).  

2.39 In comparison around a quarter of the smallest establishments (with 2-9 

employees) indicated that their need related just to existing staff with 

Welsh language skills improving their proficiency (28 per cent).   

 

Ways in which proficiency levels will need to increase 

2.40 Overall six per cent of all employers indicated that they anticipated the 

proficiency levels of Welsh language skills among their staff needing to 

increase in the next 2-3 years. These respondents were read a list of 

proficiency levels and asked at which levels they felt they would need to 

improve.   
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Table 2.4: Ways in which establishments expect Welsh language 

proficiency requirements to increase in the next 2-3 years (prompted) 

Base: all expecting Welsh language proficiency levels to increase (371) % 

Staff with no Welsh language skills gaining some skills 75 

Staff with basic or entry level Welsh skills improving their Welsh skill levels 73 

Staff with intermediate skills improving their skills 45 

Staff with advanced skills improving their skills 31 

 

2.41 Most employers expecting a need for increased proficiency were 

generally anticipating a need for improved proficiency among those with 

no Welsh language skills (75 per cent), or those with basic or entry level 

skills (73 per cent).  
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3 Current Welsh language skill levels 

 

3.1 This chapter examines the current level of Welsh language skills among 

staff in the eight sectors covered by the research. It explores variations 

in skills by occupational group, and by skill category (understanding, 

speaking, reading and writing). 

 

Proportion of establishments with Welsh language skills 

 

3.2 Overall, two-thirds of employers (66 per cent) in the eight sectors 

reported having one or more staff member with any Welsh language 

skills, while 32 per cent stated that they had no staff with such skills. 

3.3 Employers in the Childcare and Social care sectors were most likely to 

have staff with any Welsh language skills (94 per cent and 79 per cent 

respectively). Construction employers were the least likely, with just over 

half (54 per cent) stating that they had staff with these skills. The 

proportion among other sectors was fairly constant at around two-thirds 

(between 66 per cent and 68 per cent). 

3.4 Reflecting established differences in the proportion of Welsh speakers in 

each region, employers in north Wales were the most likely to have staff 

with any Welsh language skills (81 per cent), while employers in south 

east Wales were the least likely (54 per cent). Those in mid Wales and 

south west Wales reported levels around the overall average. 
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Figure 3.1: Proportion of establishments with Welsh language skills, by 

sector and region  

 

 

3.5 Employers operating in the private sector were less likely to have staff 

with Welsh language skills than those in the public or third sector. 

Ninety-five per cent of central government employers, 80 per cent of 

those in the charity / voluntary sector and 77 per cent of local 

government employers reported having staff with Welsh language skills, 

compared with 65 per cent in the private sector. To a certain extent, this 

mirrors the pattern seen among the eight sectors (the private sector 

category contained comparatively few Childcare or Social care 

employers (see Figure 1.2).   

3.6 The smallest employers with fewer than 10 staff, were the least likely to 

have any staff with Welsh language skills (63 per cent). Medium-sized 

employers were more likely to have staff with Welsh language skills than 

were the largest establishments (89 per cent of establishments with 50-

99 staff and 83 per cent of those with 25-49 staff, compared with 73 per 

cent of establishments with 100 or more staff). 
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Proportion of staff with Welsh language skills 

 

3.7 Turning now to the proportion of staff as opposed to the proportion of 

establishments, almost a quarter (24 per cent) of staff were reported to 

have any Welsh language skills. This proportion was considerably higher 

in Childcare (66 per cent) and Creative (48 per cent) than in other 

sectors. Agrifood (34 per cent) and Hospitality (27 per cent) had a 

slightly higher proportion than the average, while Retail and Construction 

(both 22 per cent), Social care (21 per cent) and Finance / Professional 

services (19 per cent) showed lower-than-average proportions.  

3.8 Staff in north Wales and mid Wales were most likely to have Welsh 

language skills (39 and 38 per cent respectively), followed by those in 

south west Wales (30 per cent). Thirteen per cent of staff in south east 

Wales were reported to have such skills.  

 

Figure 3.2: Proportion of staff with Welsh language skills, by sector and 

region 

 

Note: Percentages are based on all employment, rather than all establishments 
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3.9 Approaching half of staff working in central government (45 per cent) 

had Welsh language skills, compared with around a quarter of those in 

the charity/voluntary sector (27 per cent), local government and the 

private sector (each 24 per cent). 

3.10 There was a clear pattern by establishment size. Among establishments 

with 2-9 staff two-fifths (41 per cent) of staff had Welsh language skills; 

this falls to 27 per cent among establishments with 10-24 staff, around a 

fifth (22 per cent) at establishments with between 25 and 99 staff, and 

11 per cent of staff at the largest establishments. It should be noted that 

this finding is influenced by the fact that the largest sites were somewhat 

more likely to be located in south east Wales (56 per cent of the largest 

sites with 100 or more staff were based in south east Wales, whereas 38 

per cent of all firms were based in this region). 

 

Proportion of staff with Welsh language skills by occupation 

 

3.11 There was significant variation in the proportion of staff with Welsh 

language skills between different occupational groups. This proportion 

was highest among Managers (33 per cent), and lowest among 

Professionals (18 per cent), Machine Operatives (19 per cent) and 

Elementary occupations (19 per cent). This is shown in the following 

chart. The line shows the proportion of each occupation with any Welsh 

language skills, the shorter of each pair of bars shows the number of 

staff with such skills, and the taller bar shows the number of staff 

employed in each occupation by firms in the eight sectors covered by 

the research. 
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Figure 3.3: Number and proportion of staff with Welsh language skills, 

and numbers employed, in each occupational group 

 

Note: Percentages are based on all employment, rather than all establishments 

 
3.12 These overall proportions mask variations within sector as shown in 

Table 3.1. In the Childcare sector, the proportion with Welsh language 

skills was high, and fairly similar, among Managers, Professionals and 

Caring, Leisure and Other service staff – occupational categories which 

cumulatively account for over four-fifths of all staff in this sector – and 

considerably lower in the other occupations. Similarly, Agrifood showed 

high proportions among Managers and Skilled Trade occupations – the 

two main occupational groups in this sector, and much smaller 

proportions elsewhere.  

3.13 By contrast, in other sectors there tended to be flatter profiles by 

occupation. 
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Table 3.1: Proportion of staff with Welsh language skills in each 

occupational group – by sector 
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 % % % % % % % % % 

All staff 24 66 48 34 27 22 22 21 19 

Managers / Senior 
Officials 

33 73 44 50 34 26 25 26 28 

Professionals 18 67 36 ** 33 19 13 18 16 

Associate 
Professionals 

22 51 57 ** 15 32 ** 17 13 

Admin / clerical 23 38 43 21 34 20 20 15 22 

Skilled Trades 23 34 35 42 16 23 25 17 5 

Caring, Leisure, Other 
services 

25 71 ** ** 29 ** ** 21 ** 

Sales and Customer 
service 

22 ** 26 ** 30 21 30 ** 24 

Machine Operatives 19 ** ** 10 27 34 5 ** 33 

Elementary 
occupations 

19 26 69 11 24 10 11 14 11 

Figures are employment based, and show the proportion of each occupation overall and within each 

sector that have Welsh language skills. 

Base sizes for each cell (the number of respondents employing each occupation overall and by sector) 

are shown in Table E1 in Annex E. 

 ‘**’ Figure not shown because of a low base (fewer than 25 establishments in that sector employing 

occupation) 
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3.14 Comparison by employer size shows that staff working in the smallest 

(2-9 staff) establishments were most likely to have Welsh language skills 

and that this was the case across most occupational groups. Overall, 

around two-fifths (41 per cent) of those at small establishments had 

some Welsh language skills, which falls sequentially in each size 

category to 11 per cent among those at the largest sites. 

 

Table 3.2: Proportion of staff with Welsh language skills in each 

occupational group, by size of employer 

 All 2-9 10-24 25-49 50-99 100+ 

 % % % % % % 

All staff 24 41 27 23 21 11 

Managers / Senior 
Officials 

33 43 26 23 20 24 

Professionals 18 36 24 20 15 9 

Associate Professionals 22 37 26 36 15 12 

Admin / clerical 23 38 22 26 13 14 

Skilled Trades 23 44 21 17 17 7 

Caring, Leisure, Other 
services 

25 46 33 26 19 13 

Sales and Customer 
service 

22 38 29 17 26 11 

Machine Operatives 19 39 30 17 44 5 

Elementary occupations 19 35 22 24 20 5 

Figures are employment based, and show the proportion of each occupation overall and within each 

size band that have Welsh language skills. 

Base sizes for each cell (the number of respondents employing each occupation overall and by size 

band) are shown in Table E2 in Annex E. 
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Welsh language skill levels 

 

3.15 Looking in more detail at Welsh language skill levels among staff, Figure 

3.4 shows that skills levels for understanding, speaking, reading and 

writing Welsh were fairly similar. Around one in ten staff had advanced 

skills in each area, four per cent had intermediate skills, and between six 

and seven per cent had entry-level skills only. 

 
Figure 3.4: Proportion of staff with skills at each level 

 

Note: Percentages are based on all employment, rather than all establishments 

 

3.16 Advanced-level Welsh language skills were most likely to be reported in 

the Agrifood and Creative sectors. Around a third of Creative staff, and 

around a fifth of Agrifood staff, had advanced skills in each of the four 

skill areas (understanding, speaking, reading and writing), compared 

with around one in ten overall. Childcare staff were also slightly more 

likely than average to have advanced or intermediate-level skills. 

However this is simply because of the high proportion of staff with any 

Welsh language skills: this is the only sector with more staff having 

entry-level skills than advanced or intermediate level skills for 

understanding, speaking, reading and writing Welsh. 

77% 78% 80% 80%
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Table 3.3: Proportion of staff with skills at each level, by sector 

Column percentages 
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Base: All establishments in 
8 sectors 

4,026 425 291 459 1,010 454 581 346 460 

 % % % % % % % % % 

Understanding          

Advanced 11 18 36 22 12 9 8 11 9 

Intermediate 4 10 4 5 5 4 4 6 3 

Entry 7 33 8 6 9 7 7 5 5 

None 77 38 52 66 74 80 81 78 83 

Speaking          

Advanced 11 17 36 23 11 10 8 11 8 

Intermediate 4 12 5 5 5 3 4 4 3 

Entry 7 33 8 4 9 7 7 6 5 

None 78 38 52 68 75 80 81 79 84 

Reading          

Advanced 10 16 35 20 10 9 6 11 8 

Intermediate 4 9 5 5 4 3 3 4 3 

Entry 6 32 7 5 8 6 6 6 5 

None 80 43 54 70 77 83 85 80 85 

Writing          

Advanced 10 15 34 19 10 8 6 10 7 

Intermediate 4 9 5 6 4 3 3 4 3 

Entry 6 27 6 5 7 5 6 6 5 

None 80 49 55 70 78 83 85 80 85 

Note: Percentages are based on all employment, rather than all establishments 
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3.17 This section has so far considered the proportion of staff with Welsh 

language skills at each level. Table 3.4 provides a different perspective, 

looking at the proportion of establishments that have different Welsh 

language skills profiles amongst their staff. It shows that, overall, all staff 

had advanced-level skills across all four modes in seven per cent of 

establishments. This proportion was substantially higher in the Agrifood 

sector (26 per cent), but did not exceed six per cent in any other sector, 

and was as low as one per cent in Social care. 

3.18 Just under two-fifths of establishments (38 per cent) reported having any 

staff with advanced-level Welsh language skills in any of the four skills 

modes. This proportion was again highest in Agrifood (50 per cent) and 

Childcare (49 per cent), followed by Social care (45 per cent). The 

proportion of employers with any staff with advanced-level Welsh 

language skills was considerably lower in Construction and Retail (26 

per cent and 33 per cent respectively).  

 

Table 3.4: Proportion of establishments with staff at each skill level, by 

sector 

Row 

percentages 

Base: 

All est’s 

in 8 

sectors 

 
All staff 

advanced 

in all four 

areas 

Any 

advanced 

staff 

Any 

intermediate 

or advanced 

staff 

Staff with 

entry level 

but no 

higher 

No staff with 

Welsh 

language 

skills 

All  4,026 % 7 38 48 17 32 

Agrifood 459 % 26 50 60 7 32 

Construction 346 % 6 26 37 16 45 

Childcare 425 % 4 49 65 28 6 

Creative 291 % 4 39 50 17 31 

Finance 460 % 3 38 48 19 29 

Hospitality 1,010 % 3 38 46 17 33 

Retail 454 % 2 33 43 22 31 

Social care 581 % 1 45 54 19 18 
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4 Use of Welsh language skills 

4.1 The previous chapter explored the prevalence and level of Welsh 

language skills amongst staff in the eight sectors covered by the 

research. This chapter turns attention to whether these skills are being 

used in the workplace, which skills are being used, for what purpose and 

the benefits this brings to employers.8 

 

The extent to which Welsh language skills are used the workplace 

 

4.2 The existence of Welsh language skills among staff does not necessarily 

mean these skills will actually be used in the workplace, for a variety of 

possible reasons. Figure 4.1 shows that just over three in ten (31 per 

cent) establishments reported having some Welsh language skills 

among staff which were not used in the workplace. This equates to 

roughly half of all establishments with any Welsh language skills. The 

proportion having skills but not using them was significantly higher in the 

Social care sector, and lower in Childcare and Agrifood.   During the 

case studies, one employer in the Creative sector noted that, although 

some staff were fluent in Welsh, and although the use of Welsh was 

encouraged, due to the fact that the majority of staff were non-Welsh 

speakers, English remained the dominant language in the office. 

4.3 Only a reasonably small proportion (13 per cent) overall reported that all 

their staff used Welsh in the workplace, however this was significantly 

higher in the Childcare sector (45 per cent) and in Agrifood (37 per cent). 

4.4 By region, those in south east Wales were significantly more likely to 

have some Welsh language skills among staff that were not used in the 

workplace (38 per cent).  In north Wales and mid Wales, higher 

proportions of employers reported that all their staff used Welsh in the 

                                                
8 The use of Welsh at work can either be ‘language at work’ i.e. how language is used in 

informal non-work-related interactions between speakers, or the ‘language of work’, i.e. how 
language is used to conduct some aspects of work itself. This Chapter initially focuses on the 
proportion of staff using Welsh ‘in the workplace’. However, the survey also explored Welsh 

being used for specific purposes, as discussed in paragraphs 4.13 to 4.17.    
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workplace (23 per cent and 21 per cent respectively), compared with a 

very small proportion of employers in south east Wales (two per cent).  

 

Figure 4.1: Proportion of establishments where staff use Welsh in the 

workplace, by sector and region 

 

 

4.5 Profit-seeking establishments were significantly less likely to have any 

Welsh language skills among staff being used in the workplace (33 per 

cent) compared with charities (55 per cent), central government (52 per 

cent) and local government (47 per cent). 

4.6 More than half of establishments covered by a Welsh Language Scheme 

or policy (56 per cent) reported that some of their staff with Welsh skills 

used these skills in the workplace, compared with less than a third of 

establishments not covered by a Scheme or policy (32 per cent). 

4.7 As one would expect, there is very strong correlation between the level 

of importance that employers assigned to Welsh language skills, and the 

proportion of their staff using Welsh language skills in the workplace. 

Among employers who rated Welsh language skills ‘very important’, half 
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stated that all of their staff with Welsh language skills use these in the 

workplace (50 per cent); this compares to one per cent of 

establishments that rated Welsh language skills as ‘not at all important’. 

4.8 Employers across the eight sectors covered in the research estimated 

that 14 per cent of all staff used Welsh at work. This varied enormously 

between the different sectors as shown in Figure 4.2. In Childcare 

around three-fifths of staff used Welsh at work (59 per cent), and the 

figure was also much higher than average in the Creative sector (39 per 

cent) and Agrifood (25 per cent). The figure was lowest in Finance and 

Professional services (nine per cent). There were also differences by 

region: in north Wales more than a quarter of staff used Welsh at work 

(28 per cent), and the figure was only a little lower in mid Wales (24 per 

cent). By contrast in south east Wales four per cent of staff were 

described as using Welsh at work. 

 

Figure 4.2: Proportion of staff using Welsh in the workplace, by sector 

and region 
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Regular use of different types of Welsh language skills 

 

4.9 Among those establishments where Welsh is used in the workplace, it is 

skills in understanding spoken Welsh and in speaking Welsh that are 

most likely to be regularly used. Around nine in ten staff that used Welsh 

in the workplace made regular use of understanding and speaking 

compared with two-thirds (67 per cent) using reading skills and three-

fifths (60 per cent) using writing skills (results are shown on Table 4.1). 

This equates to 13 per cent of all staff regularly using skills in 

understanding spoken Welsh, 12 per cent speaking, nine per cent 

reading and eight per cent writing.  

4.10 There were some significant variations by sector. It was generally the 

case that the proportions speaking and needing to understand spoken 

Welsh were virtually the same. However the Childcare sector was an 

exception, with more staff speaking than having to understand spoken 

Welsh (87 per cent compared with 80 per cent). This is likely to reflect 

the nature of work in this sector, with much of the communication being 

directed at small children.  This is supported by the case study carried 

out with a Childcare employer, who stated that the most important skills 

for Childcare staff were being confident to talk, sing and read Welsh with 

babies and children. 

4.11 The Creative sector was notable in that it was the only sector with 

minimal variation between use of the four skills; 95 per cent used 

reading and 93 per cent writing, compared with 98 per cent speaking 

and understanding spoken Welsh. Again this reflects the type of work 

typically done in the sector with much more reliance on written materials. 

As an employer explained during the case studies: 

“Reading skills are required (as well as spoken skills), for example to 
understand e-mail reports from the Deputy Stage Manager following 
each performance. Business and administrative staff and marketing staff 
all require both oral and written skills.” 

Creative employer, south west Wales 
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4.12 Agrifood and Finance / Professional Services also showed high 

proportions using reading and writing skills; an Agrifood employer 

interviewed during the case studies phase stated that around half of their 

written correspondence, documents and administration would be in 

Welsh. In other sectors there was generally a large gap between verbal 

and written skills categories. 

 

Table 4.1: Proportion of staff that regularly use each skill type, by sector 

Column percentages 
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Base: All establishments in 
8 sectors with staff that use 
Welsh 

1,795 361 259 391 112 174 203 194 101 

 % % % % % % % % % 

Understanding 90 80 81 91 83 90 98 91 98 

Speaking 89 87 81 89 83 87 97 90 98 

Reading 67 67 49 63 56 79 82 58 95 

Writing 60 51 41 55 54 66 78 55 93 

Note: Percentages are based on all employment, rather than all establishments 

 

Purposes for using Welsh in the workplace 

 

4.13 Nearly all employers with staff that use Welsh in the workplace reported 

that it was used in dealing with customers or clients (90 per cent). This 

proportion was reasonably constant across sectors, although slightly 

higher in the Retail and Construction sectors (both 94 per cent). The 

other key purpose was to speak with colleagues informally (69 per cent) 

4.14 Other reasons for using Welsh show certain patterns by sector. As 

shown in Table 4.2, Agrifood establishments where Welsh is used were 

highly likely to use it for informal spoken communications between 

colleagues (90 per cent), as well as for internal meetings (70 per cent). 

Over half (55 per cent) of Agrifood establishments also reported using 
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Welsh for formal internal communications such as written policies, and 

just under half (48 per cent) for informal written communications.  These 

high proportions across most purposes suggest that this sector is more 

likely to use Welsh as the normative language of the workplace.  

4.15 By contrast, under half (44 per cent) of Childcare employers stated that 

their staff used Welsh for informal spoken communications between 

colleagues, and only around a quarter mentioned most other purposes, 

suggesting that, for employers in this sector, Welsh is primarily used for 

dealing with their clients and customers. 

4.16 The Creative sector make considerable use of Welsh for informal written 

communications such as emails (66 per cent compared with 38 per cent 

overall), and use of Welsh for marketing and website activities was most 

common in the Creative (58 per cent) and the Finance / Professional 

services (48 per cent) sectors. After Agrifood, these two sectors reported 

the largest number of different purposes for using Welsh. 

 
Table 4.2: Purposes for using Welsh in the workplace, by sector 

Column percentages 
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Base: All establishments in 
8 sectors with staff that 
use Welsh 

1,795 361 259 391 112 174 203 194 101 

 % % % % % % % % % 

Dealing with 
customers/clients 

90 87 87 91 94 86 89 94 86 

Informal spoken 
communication 
between colleagues 

69 44 61 55 71 70 90 63 65 

Informal written 
communication such 
as emails 

38 25 27 34 28 54 48 24 66 

Internal meetings 38 21 24 22 41 35 70 20 47 

Marketing or website 
activities 

33 29 17 31 15 48 40 22 58 

Formal internal 
communications such 
as written policies 

31 26 25 20 28 28 55 14 36 
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Benefits of using Welsh in the workplace 

 

4.17 The main advantage that businesses saw in using Welsh in the 

workplace was improved customer service, followed by improved image 

in the community, retaining existing customers and winning new 

business. 

4.18 With the exception of Childcare, employers in all sectors saw improved 

customer service as the most common advantage (Childcare employers 

were most likely to mention improving children’s Welsh language skills, 

although this could perhaps be seen as an aspect of customer service, 

in this particular sector). While improved customer service was seen as 

an important advantage across the board, it was particularly so in Retail 

(67 per cent) and Social care (64 per cent). 

4.19 Employers in the Finance/Professional services and Creative sectors 

were most likely to recognise more tangible business benefits such as 

retention of existing customers and help with winning new business 

(both mentioned by around a quarter of Finance/Professional services 

employers and around a fifth of Creative employers).  A case study 

employer stated that, without Welsh language skills,  

“we wouldn’t be able to grow to the same extent … to [work] pan-

Wales … we wouldn’t want to remain isolated as an English 

[organisation]… that would be a restriction” 

Creative employer, mid Wales 

4.20 Although Agrifood establishments, as discussed above, made use of 

Welsh for more purposes than other sectors, they do not appear to 

recognise more advantages from this, with proportions around or below 

the average for most responses. Again, this may support the 

interpretation that Welsh is often the normative language of workplaces 

in this sector, rather than being used in order to gain a particular 

advantage, as may be the case in some other sectors.  The Agrifood 

business interviewed for the case studies said that they preferred to use 

Welsh whenever possible: all internal communication and the majority of 
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external communication is carried out in Welsh, with all employees 

recruited from the local Welsh-speaking community. 

 
Table 4.3: Benefits that use of Welsh brings, by sector 

Column percentages 
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Base: All establishments in 
8 sectors with staff that 
use Welsh 

1,795 361 259 391 112 174 203 194 101 

 % % % % % % % % % 

Improved customer 
service 

51 32 64 56 43 57 36 67 47 

Improved image in 
community 

17 18 20 22 11 20 16 14 20 

Helps retain existing 
customers 

15 5 10 12 10 24 13 18 21 

Helps win new 
business 

12 9 8 9 14 24 7 12 20 

Better communication 
with customers/clients 

10 3 16 7 8 6 14 13 8 

Increased sales 7 3 1 5 5 12 5 9 14 

Appeals to customers 
/ clients 

5 3 3 6 4 4 7 3 4 

Improved staff 
satisfaction or 
retention 

5 1 6 3 1 9 6 2 7 

Promotion of Welsh 
language / culture 

4 12 4 6 * 1 7 2 4 

Improves workforce 
motivation / 
cohesiveness 

4 1 5 2 6 4 8 * 5 

Improves children’s 
Welsh language skills 

3 45 * 2 - - 1 - - 

‘-‘ = 0 per cent, ‘*’ = > 0 per cent but < 0.5 per cent. 
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5 Increasing Welsh Language Skills in the workplace 

 

5.1 This chapter explores employer appetite for improved Welsh language 

skills in the workplace and the associated benefits this would be 

perceived to bring. It then turns to the main occupations where 

increased Welsh language skills would be of benefit within each of the 

eight sectors.  Finally, it examines the main levels (entry, intermediate 

and advanced) and modes (understanding, speaking, reading and 

writing) of skills that would be desirable for each occupation.  

 

Whether improved Welsh language skills would benefit the 

establishment 

 

5.2 Employers were asked if it would be of benefit to their establishment if 

they had more staff able to communicate in Welsh, or with a higher level 

of skills in Welsh.  As shown in Figure 5.1, responses varied 

considerably by sector. 

5.3 Across the eight sectors, over a quarter of establishments (28 per cent) 

thought that it would benefit them to have more staff able to 

communicate in Welsh, or with a higher level of skills in Welsh (five per 

cent a significant benefit and 22 per cent some benefit). In a further 

seven per cent of establishments there was no scope for improvement 

as all staff already had advanced level skills across all four modes. 

5.4 Establishments in the Childcare sector were by far the most likely to say 

that increased Welsh language skills would be of benefit to their 

establishment with 29 per cent saying it would be of significant benefit 

and 39 per cent saying it would be of some benefit. Level of appetite for 

increased Welsh language skills was fairly consistent within the sector 

by region (ranging from 63 per cent of Childcare establishments in mid 

Wales who stated that it would benefit them to 70 per cent in south east 

Wales). 

  



Welsh Language Skills Needs in Eight Sectors 

74 

 

5.5 Conversely, establishments in the Agrifood sector were least likely to 

say that increased Welsh language skills would be of benefit, with just 

two per cent saying it would be of significant benefit, and 11 per cent 

saying it would be of some benefit.  However, a quarter of Agrifood 

establishments (26 per cent) said that all their staff already had 

advanced skills, a much higher proportion than any other sector. Lower 

appetite for increased Welsh language skills within the sector can 

therefore be partially explained by the current high level of Welsh 

language skills amongst the workforce. That said, even within this sector 

three-fifths of employers reported that there would be no benefit 

associated with either more staff able to communicate in Welsh, or with 

a higher level of skills in Welsh. 

5.6 Construction employers were the most likely to say that increased Welsh 

language skills would be of no benefit, at 72 per cent. 

5.7 Figure 5.1 also shows findings by region. In north Wales, a half of 

employers either have all staff skilled to an advanced level (16 per cent) 

or feel that improved Welsh language skills would benefit the 

establishment (33 per cent). By contrast, around a quarter of employers 

in south east Wales (24 per cent) felt they would benefit from improved 

Welsh language skills with just one per cent reporting their entire 

workforce skilled to an advanced level.  
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Figure 5.1: Whether having more staff able to communicate in Welsh / a 

higher level of skills in Welsh would benefit the establishment, by sector 

and region 

 

5.8 Non-profit seeking establishments were much more likely to feel that 

having an improved level of Welsh language skills would benefit them 

(48 per cent of central government, 52 per cent of charities and 59 per 

cent of local government establishments; this compares to 25 per cent of 

profit-seeking establishments). 

 

Perceived benefits to the business of improved Welsh language skills 

 

5.9 Customer relations was seen as the key area where improved Welsh 

language skills would bring benefits, with around two thirds (68 per cent) 

of establishments who said that increased Welsh language skills would 

be beneficial to their business mentioning reasons connected to 

customer relations. Within this, the main perceived benefit, 

spontaneously mentioned by more than half of establishments (53 per 

cent), was that improved Welsh language skills would improve customer 
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Base: All establishments in 8 sectors (4,026) 

28 68Any Benefit (%) 40 39 33 2430243332 27 21 13
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service. This benefit was particularly likely to be mentioned by the 

Hospitality sector (69 per cent) and the Retail sector (61 per cent). 

5.10 A third (33 per cent) of establishments indicating that improved Welsh 

language skills would be beneficial felt that this would help their sales, 

including a quarter (25 per cent) who mentioned that it would help them 

to win new business . Those operating in Finance / Professional services 

(43 per cent), Construction (35 per cent) and Creative (34 per cent) were 

particularly likely to think improved Welsh language skills would help 

them win new business. Around a fifth (19 per cent) of establishments 

mentioned benefits connected to their image in the community and the 

promotion of the Welsh language. Figure 5.2 shows the main specific 

benefits mentioned by establishments across the eight sectors. 

 

Figure 5.2: Perceived benefits to the business of improved Welsh 

language skills (spontaneous) 

 

 

 

 

  

53%

25%

16%

14%

14%

10%

5%

3%

3%

Improved customer service

Help us win new business

Improve our image in the community

Improved communication with clients / customers /
suppliers

Increased sales

Help us retain our existing customers

Improve workforce motivation and cohesiveness

Improved staff satisfaction / retention

Promotion of Welsh / Wales / diversity

Base: All that think increased Welsh language skills would be beneficial (1,524) 
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5.11 Establishments in south east Wales were less likely to mention improved 

customer service as a potential benefit to having increased Welsh 

language skills, with 40 per cent mentioning it compared with 56 per cent 

of those in north Wales, 57 per cent of those in mid Wales, and 65 per 

cent of those in south west Wales.  However, establishments in south 

east Wales were more likely than those in other regions to say that 

increased Welsh language skills would win them more business – 33 per 

cent mentioned this perceived benefit, compared with 22 per cent in 

north Wales, 23 per cent in mid Wales, and 19 per cent in south west 

Wales. 

 

Occupations in which it would be beneficial to have improved Welsh 

language skills 

 

5.12 All establishments that indicated that it would be a benefit to have more 

staff able to communicate or with a higher level of skills in Welsh were 

asked to specify for which specific occupations in their establishment it 

would be beneficial.  Table 5.1 shows responses, coded to 2-digit 

Standard Occupational Classification (SOC). Within each sector the two 

most mentioned occupations where it would be beneficial to have 

improved Welsh language skills have been shaded. For simplicity SOC 

categories mentioned by fewer than three per cent of respondents 

across all sectors have not been shown. 

 

Table 5.1: Occupations in which it would be beneficial to have improved 

Welsh language skills, by sector 
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Base: All establishments saying 
increased Welsh language skills 
would be a benefit 

275 299 114 366 175 158 59 78 

 % % % % % % % % 



Welsh Language Skills Needs in Eight Sectors 

78 

 

Column percentages 
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Corporate managers and 
directors (SOC11) 

6 1 13 1 19 23 3 29 

Other managers and proprietors 
(SOC12) 

34 2 16 21 8 1 29 5 

Science, research, engineering 
and technology professionals 
(SOC21) 

- - 4 1 4 4 2 1 

Health professionals (SOC 22) 6 1 - * * 5 - - 

Teaching and educational 
professionals (SOC 23) 

* 22 2 2 - - - - 

Business, media and public 
service professionals (SOC 24) 

3 * 22 5 17 4 - 2 

Science, engineering and 
technology professionals (SOC 
31) 

* - 4 1 1 - - * 

Culture, media and sports 
occupations (SOC 34) 

- * 22 3 3 - - - 

Business and public service 
associate professionals (SOC 35) 

2 * 11 3 19 - 3 2 

Administrative occupations (SOC 
41) 

13 3 12 12 30 4 4 5 

Secretarial and related 
occupations (SOC 42) 

1 1 1 8 9 2 - 5 

Skilled agriculture and related 
trades (SOC 51) 

* - - * - - 21 - 

Skilled construction and building 
trades (SOC 53) 

- - 1 - * - - 24 

Other skilled trades (SOC 54) 4 2 - 1 - - - - 

Caring personal service 
occupations (SOC 61) 

79 81 - 5 - - - - 

Leisure, travel and related 
personal service occupations 
(SOC 62) 

- 1 1 15 * - - - 

Sales occupations (SOC 71) - - 6 5 7 59 6 7 
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Column percentages 
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Customer service occupations 
(SOC 72) 

1 - 3 7 3 4 1 5 

Elementary trades and related 
occupations (SOC 91) 

* - 1 1 * - 10 2 

Elementary administration and 
service occupations (SOC 92) 

4 1 1 31 1 * - 1 

Unclassified 1 1 3 3 1 2 2 2 

‘-‘ = 0 per cent, ‘*’ = > 0 per cent but < 0.5 per cent. 

 
Level and mode of skills considered desirable for specific occupations 

within sector 

 

5.13 For each of their five largest occupation groups, employers were asked 

what level of skills they would consider desirable in regard to 

understanding, speaking, reading and writing Welsh. The results are 

presented here on a sector by sector basis, owing to the very different 

occupational profiles of each sector. Due to the low base size of even 

their largest occupational group, it is not possible to analyse these 

results for the Construction and Agrifood sectors, while for the other 

sectors only the largest two or three occupation categories have been 

included, again due to the low base sizes involved. Furthermore, even 

within these sectors, it should be noted that the base sizes for some 

specific occupations are very low and where this is between 25 and 49 

results should be treated with appropriate caution (no figures are shown 

where the base is below 25). 

5.14 Findings for a number of additional occupations are presented in the 

Appendices (see Annex Tables B1-B5). 
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Social care Sector 

 

5.15 Within the Social care Sector, the top three occupation groups for which 

improved Welsh language skills would be beneficial were Caring 

personal service occupations, Other managers and proprietors and 

Administrative occupations. As shown in Figure 5.3, the latter two 

occupations were largely similar in terms of desirable skill profile with 

around two thirds of employers (who view improved Welsh language 

skills as beneficial) stating that advanced or intermediate skills in 

speaking and understanding would be desirable, and around half seeing 

advanced or intermediate skills in reading and writing as desirable.   

5.16 A lower level of skills was seen as desirable for caring personal service 

occupations with a lower proportion of employers who view improved 

Welsh language skills as beneficial for the occupation stating that 

advanced skills would be desirable and a higher proportion stating that 

intermediate or (for most skill modes) entry-level skills would be 

desirable. 

5.17 In all three occupations, establishments who stated that improved Welsh 

language skills would be beneficial were more likely to say that no skills 

were required in reading and writing, compared with speaking and 

understanding. 
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Figure 5.3: Social care sector: desirable levels and modes of Welsh 

language skills within specific occupations 

 

Base: employers in Social care thinking for the occupations shown that improved Welsh 
language skills would be beneficial. Note a relatively low base for Administrative occupations, 
hence the result should be treated with caution. 

 

  

7% 9% 6% 7%

24% 24% 20% 20% 22% 22%
16%

24%

52%
55%

42% 37%

47% 45%

35%
28%

41% 41%

37%
27%

37%
32%

40%
40%

25% 27%

31%

33%

35% 35%

34% 34%

3% 3%
12% 15%

5% 5%
14%

20%
11% 12%

Advanced Intermediate Entry None

Caring personal service 

occupations
Other managers & 

proprietors

Administrative occupations

U
n

d
e

rs
ta

n
d

in
g

S
p

e
a

k
in

g

R
e
a

d
in

g

W
ri

ti
n

g

U
n

d
e

rs
ta

n
d

in
g

S
p

e
a

k
in

g

R
e

a
d

in
g

W
ri

ti
n

g

U
n

d
e

rs
ta

n
d

in
g

S
p

e
a

k
in

g

R
e
a

d
in

g

W
ri

ti
n

g

Base: 223 Base: 84 Base: 32



Welsh Language Skills Needs in Eight Sectors 

82 

 

Childcare Sector 

 

5.18 As shown in Figure 5.4, a much higher level of skills was seen as being 

beneficial for Teaching and educational professionals than for Caring 

personal service occupations in the Childcare sector, with approaching 

half (45 per cent) of employers who stated that improved Welsh 

language skills would be beneficial saying they would like their Teaching 

and educational professionals to have advanced skills in speaking 

Welsh. 

 
Figure 5.4: Childcare Sector: desirable levels and modes of Welsh 

language skills within specific occupations 

 

Base: employers in Childcare thinking for the occupations shown that improved Welsh 
language skills would be beneficial. 
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Hospitality Sector 

 

5.19 As shown in Figure 5.5, in each of the three most common occupations 

within the Hospitality sector, skills in understanding and speaking Welsh 

were seen as more desirable than skills in reading and writing; this was 

particularly notable with Elementary administration and service 

occupations. 

5.20 The skill profile desired by employers for Other managers and 

proprietors and Leisure, travel and related personal service occupations 

were similar, with slightly higher levels of skills being desirable for Other 

managers and proprietors particularly for reading and writing skills. 

 
Figure 5.5: Hospitality Sector: desirable levels and modes of Welsh 

language skills within specific occupations 

 

Base: employers in Hospitality thinking for the occupations shown that improved Welsh 
language skills would be beneficial. 
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Creative Sector 

 

5.21 For Culture, media and sports occupations a high level of skills is 

considered desirable: 50 to 55 per cent of Creative sector employers 

wanting improved skills in this occupation want advanced reading, 

writing, speaking or understanding spoken Welsh skills. A relatively low 

base size should be noted and caution should be used when interpreting 

these results.  

 

Figure 5.6: Creative Sector: desirable levels and modes of Welsh 

language skills within specific occupations 

 
Base: employers in the Creative sector thinking for the occupation shown that improved 
Welsh language skills would be beneficial. Note the relatively low base, hence the result 
should be treated with caution.  
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Finance / Professional services Sector 

 

5.22 Within each of the specific occupations, skills in understanding and 

speaking Welsh were seen as more desirable than skills in reading or 

writing; this difference was particularly marked within Administrative 

occupations. 

 

Figure 5.7: Finance / Professional services Sector: desirable levels and 

modes of Welsh language skills within specific occupations 

 
Base: employers in the Finance / Professional services sector thinking for the occupations 
shown that improved Welsh language skills would be beneficial. Note the relatively low base 
size for Business and public service associate professionals and for Corporate managers and 
directors, hence these results should be treated with caution  
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Retail Sector 

 

5.23 Skills in understanding and speaking Welsh were again regarded as 

being particularly desirable for both the main occupations cited in the 

Retail sector as needing improved Welsh language skills (Sales 

occupations, and Corporate managers). For Sales staff intermediate 

level skills are particularly desired, while for Corporate managers and 

directors for understanding and speaking Welsh there was a relatively 

even split between those desiring advanced, intermediate and entry-

level skills. 

 
 
Figure 5.8: Retail Sector: desirable levels and modes of Welsh language 

skills within specific occupations

 

Base: employers in Retail thinking for the occupations shown that improved Welsh language 
skills would be beneficial. Note a relatively low base for Corporate managers and directors, 
hence the result should be treated with caution. 
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Skills that would most benefit employers 

 

5.24 Among all employers who felt that increased Welsh language skills 

would be a benefit, improved skills in speaking were considered most 

important. Almost two-thirds of those wanting improved skills (64 per 

cent) indicated that improved skills in speaking Welsh would be of most 

benefit for at least one of their occupations, compared with 47 per cent 

most wanting improved skills in understanding, 13 per cent who said 

improved skills in writing and 10 per cent who said improved skills in 

reading would be most beneficial for at least one of their occupations. 

5.25 Speaking Welsh was more likely to be regarded as most beneficial for at 

least one occupation by employers in Childcare (80 per cent of those 

who viewed improved Welsh language skills as beneficial for at least 

one of their occupations), Social care (76 per cent) and Hospitality (74 

per cent), and least likely to be considered most beneficial by employers 

in Agrifood (43 per cent) and Retail (58 per cent).  

5.26 A higher proportion of employers in the Finance / Professional services 

sector stated that understanding spoken Welsh would be of most benefit 

for at least one of their occupations (55 per cent of those who viewed 

improved Welsh language skills as beneficial for at least one of their 

occupations), while those in the Creative and Childcare sectors were 

least likely to say this (37 per cent and 40 per cent respectively). 

5.27 Creative and Childcare employers were more likely than average to 

believe improving reading Welsh as being of most benefit for at least 

one of their occupations (24 per cent and 22 per cent of those who 

viewed improved Welsh language skills as beneficial for at least one of 

their occupations respectively).  Employers in Retail were least likely to 

say that improved skills in reading Welsh would be of most benefit, at 

five per cent. 

5.28 Among the eight sectors, employers in the Creative and Childcare 

sectors were also the most likely to say that improved skills in writing 

Welsh would be of most benefit to at least one of their occupations (29 

per cent and 23 per cent of those who viewed improved Welsh language 

skills as beneficial for at least one of their occupations respectively).  
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Also more likely than average to say that writing Welsh would be of most 

benefit were Finance / Professional services establishments (18 per 

cent). 

 
Reasons for staff not having better Welsh language skills 

 

5.29 All employers who had said that increased Welsh language skills would 

be a benefit to their business were prompted for the main reasons why 

some of their staff in two randomly selected occupations did not have 

higher level Welsh language skills. 

5.30 As shown in Table 5.2, the most common reason was that it had not 

been a priority for the organisation to increase the level of Welsh 

language skills (62 per cent). This was particularly likely in the Finance / 

Professional services sector (80 per cent of those who think they would 

benefit from improved Welsh language skills) and least likely in the 

Agrifood sector (38 per cent). 

5.31 Another common reason for a lack of higher level Welsh language skills, 

selected by around two-fifths (39 per cent) of establishments who 

thought they would benefit from improved skills, was that the staff were 

not interested (or at least the employer believed they were not 

interested) in either learning Welsh or improving their existing Welsh 

language skills. 

5.32 Just under a third (29 per cent) of employers who think they would 

benefit from improved skills stated that they struggled to recruit staff with 

the desired level of Welsh language skills; this was particularly an issue 

within Childcare (45 per cent) and Social care (43 per cent). This 

corroborates sector-based findings described in the following chapter on 

recruitment. 

5.33 Almost a quarter (23 per cent) of employers who thought they would 

benefit from improved Welsh language skills felt that staff not having 

higher level Welsh language skills was caused, at least in part, by the 

proficiency level they required having increased, and a similar proportion 

(20 per cent) said it was caused by the fact that they now required more 

staff to have Welsh language skills than in the past. These two reasons 
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were considerably more common in the Childcare sector (50 per cent 

and 42 per cent respectively), with fairly minimal variation across most 

other sectors. 

5.34 Sixteen per cent of employers who would benefit from improved skills 

stated that they could not find suitable training courses locally; this was 

markedly more common among Childcare establishments (37 per cent). 

By region, employers in mid Wales were more likely to report a lack of 

local training courses (22 per cent), while the other three regions were 

all in line with the average. 

 

Table 5.2: Key reasons why staff do not have higher level Welsh 

language skills, by sector (prompted unless specified) 
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Base: All who think increased 
Welsh language skills would be a 
benefit (responding regarding up to 
2 specific occupation categories) 

1,524 275 299 114 366 175 158 59 78 

 % % % % % % % % % 

It has not been a priority for the 
organisation to increase the 
level of Welsh language skills 

62 59 43 72 59 80 70 38 47 

These staff are not interested in 
learning / improving their Welsh 

39 41 27 33 42 38 46 24 43 

We struggle to recruit staff with 
the desired level of Welsh 
language skills 

29 43 45 30 33 26 28 9 22 

The proficiency level in Welsh 
language skills we require has 
increased 

23 28 50 21 25 23 22 16 10 

The number of people we need 
with Welsh language skills has 
increased 

20 23 42 24 20 18 19 17 11 

We can’t find suitable Welsh 
language training courses 
locally 

16 22 37 13 13 10 23 16 8 

They have been on Welsh 
language training but their skills 
have not improved sufficiently 

11 9 27 14 16 9 11 11 1 
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Column percentages 
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We have problems retaining 
staff with the desired level of 
Welsh language skills 

7 11 14 9 7 7 6 3 3 

Non-Welsh education / 
background (spontaneous) 

5 7 3 2 9 5 2 8 1 

No particular cause 5 5 4 6 7 3 4 7 7 

 

Barriers to increasing Welsh language skills 

 

5.35 Employers who said that a higher level of Welsh language skills would 

benefit their business were asked what prevented them from either 

employing more staff with Welsh language skills or improving the skills 

of existing staff.  

5.36 The main reason overall was that they have low staff turnover, or have 

no need to recruit (71 per cent of those who think they would benefit 

from improved skills); this reason was particularly prevalent in Creative 

(85 per cent), Finance / Professional services (83 per cent) and 

Childcare establishments (82 per cent). 

5.37 One Social care employer interviewed as part of the case study stage 

indicated that, although improved Welsh language skills would have 

value, they have a low level of staff turnover, and acknowledged that 

they would be unlikely to proactively seek training for their existing staff.  

Another case study employer stated that while he felt it would be good 

for the business to be able to greet and converse with customers in 

Welsh, at the same time he did not feel any real pressure to try and 

achieve this: 

“It’s a bit like the French in a way… I guess that once you’ve learnt 

the phrases … you can always drop back into English and say ‘I’m 

sorry, I don’t understand’… I don’t think there’d be a complete loss” 

Retail employer, mid Wales 

5.38 Over a third (36 per cent) of establishments who would benefit from 

improved skills said that not enough applicants had good enough Welsh 
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language skills; this was more prevalent among Childcare and Social 

care employers, with 48 per cent of each listing it as a problem.  This 

echoes findings discussed in the following chapter, which explores in 

more detail employers’ views on the availability and quality of skills in the 

current labour market. 

 

Table 5.3: Reasons preventing the employment of more staff with Welsh 

language skills or improving skills of existing staff, by sector 

Column percentages 
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Base: All who think increased Welsh 
language skills would be a benefit 

1,524 275 299 114 366 175 59 158 78 

 % % % % % % % % % 

We have low staff turnover and / 
or no need to recruit 

71 64 82 85 64 83 60 77 56 

Not enough applicants have 
good Welsh language skills 

36 48 48 43 39 32 15 41 25 

Staff don’t want to train to 
improve their Welsh language 
skills 

34 40 25 29 40 34 17 42 23 

Applicants with Welsh language 
skills don’t have the other skills 
we need 

25 25 26 39 26 22 23 31 10 

Training in Welsh language skills 
is expensive 

24 21 41 25 29 29 16 19 18 

Lack of time for training 2 1 1 2 2 3 - * 5 

Lack of available courses / don’t 
know where to get training or 
funding 

1 1 3 1 * * 2 2 - 

Other 3 1 2 3 3 2 4 5 6 

None of the above / nothing 
prevents us 

13 12 4 5 11 15 20 10 24 

Don’t know 2 1 1 - 5 - - * 10 

‘-‘ = 0 per cent, ‘*’ = > 0 per cent but < 0.5 per cent. 
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6 Recruitment and Welsh Language Skills 

 

6.1 This chapter explores recruitment activity in the 12 months prior to 

interview, focusing on where employers in the eight sectors have 

experienced difficulties in recruiting as a result of a lack of Welsh 

language skills among applicants. The chapter goes on to explore 

employer views on the availability and quality of Welsh language skills in 

the labour market and finishes by describing how employers assess 

applicants’ Welsh Language skills. 

 

Recruitment activity and desirability of Welsh language skills when 

recruiting 

 

6.2 Almost two-fifths of establishments (39 per cent) had tried to recruit staff 

in the last 12 months. As shown in Table 6.1, there is substantial 

variation in the extent of recruitment activity by sector and size of 

establishment and, to a lesser extent, by region. Employers in the Social 

care sector were particularly likely to report vacancies (70 per cent). This 

compares to only 12 per cent of Agrifood employers.  

6.3 Overall, one in ten employers reported that they had vacancies in the 

last 12 months where at least a basic level of Welsh language skills 

would have been desirable. Demand for Welsh language skills from the 

labour market is greatest in the Care sector (30 per cent of Childcare 

establishments and 19 per cent of Social care establishments reported 

vacancies where Welsh language skills would have been desirable). 

6.4 In volume terms, Welsh language skills would have been desirable in 

almost one fifth of all vacancies in the last 12 months (18 per cent). This 

increases to around three-fifths of all vacancies within the Childcare 

sector (59 per cent). Outside south east Wales, at least a basic level of 

Welsh Language skills would have been desirable for between a quarter 

and a third of all vacancies.  

 

  



Welsh Language Skills Needs in Eight Sectors 

93 

 

Table 6.1: Recruitment activity and proportion of vacancies where Welsh 

language skills considered desirable, by sector and region 

Row percentages 
Base: 

All 
est’s in 

8 
sectors 

% of 
employers 
with any 

vacancies 
in last 12 
months 

% of 
employers 

with 
vacancies 

where WLS 
desirable 

No. of 
vacancies 
in last 12 
months 

(Rounded to 
nearest 100) 

Base: 
All 

est’s in 
8 

sectors 
with 
vacs 

% of 
vacancies 

where WLS 
desirable 

All 4,026 39 10 105,700 2078 18 

Sector       

Childcare 425 43 30 1,000 221 59 

Social care 581 70 19 14,600 462 31 

Creative 291 39 15 1,900 114 27 

Retail 454 42 8 20,600 257 20 

Hospitality 1,010 47 14 26,800 577 18 

Agrifood 459 12 5 4,300 72 12 

Finance 460 47 10 28,600 242 11 

Construction 346 33 4 7,900 133 11 

Region       

North Wales 1,059 35 14 24,100 536 31 

Mid Wales 827 26 11 6,400 348 32 

South west Wales 1,026 37 11 19,100 540 26 

South east Wales 1,114 47 6 56,200 654 8 

Size       

2-9 2,161 29 7 19,700 619 23 

10-24 1,024 74 21 27,000 753 22 

25-49 523 79 19 14,000 425 19 

50-99 209 86 27 16,100 185 18 

100+ 109 87 25 29,000 96 10 

Note: Percentages in final column are based on all vacancies, rather than all establishments 

‘WLS’ refers to Welsh Language Skills 
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Welsh language skill shortages 

 

6.5 The labour market is typically able to meet employers’ recruitment 

needs; while around two-fifths of employers had vacancies in the last 12 

months, only eight per cent reported having difficulties filling these.  

6.6 One per cent of establishments reported recruitment difficulties over the 

last 12 months caused at least in part by a lack of Welsh language skills 

amongst applicants. 

6.7 In volume terms, Welsh language skill shortage vacancies accounted for 

one per cent of all vacancies (five per cent of all hard-to-fill vacancies). 

In the Childcare and Creative sectors this increased to three and two per 

cent of vacancies respectively (19 and 12 per cent of hard-to-fill 

vacancies in these sectors). However, with the number of Welsh 

language skills shortage vacancies very small in places, care should be 

taken to not over-extrapolate these findings. 

6.8 Results are shown in Table 6.2. 

6.9 Employers were asked which specific occupations were hard to fill due 

at least in part to a lack of Welsh language skills among applicants. Two- 

fifths were for Caring personal service occupations (41 per cent). In the 

previous chapter (Table 5.1) it was discussed how Childcare and Social 

care sector employers were particularly likely to report wanting improved 

Welsh language skills in this occupation, with intermediate-level skills 

particularly desired. Other occupations accounting for at least five per 

cent of the total were: 

 Administrative occupations (16 per cent) 

 Health and social care associate professionals (eight per cent) 

 Business, media and public service professionals (seven per 

cent) 

 Elementary administration and service occupations (seven per 

cent) 

 Business and public service associate professionals (five per 

cent) 

 Skilled construction and building trades (five per cent) 
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Table 6.2: Recruitment activity and proportion of vacancies where Welsh 

language skills considered desirable, by sector and region 

Row 

percentages Base: 
All est’s 

in 8 
sectors 

% of 
employers 
with any 

hard-to-fill 
vacancies in 

last 12 
months 

% of 
employers 
with Welsh 

language skill 
shortage 
vacancies 

Base: 
All est’s 

in 8 
sectors 

with 
vacs 

% of 
vacancies 
that were 

hard to fill, at 
least in part, 
due to a lack 

of WLS 

No. of Welsh 
language skill 

shortage 
vacancies 

(Rounded to 
nearest 5) 

All  4,026 8 1 2,078 1 540 

Sector       

Childcare 425 9 2 221 3 30 

Creative 291 9 2 114 2 30 

Finance 460 11 2 242 1 180 

Social care 581 16 1 462 1 210 

Construction 346 9 <0.5 133 <0.5 40 

Agrifood 459 3 <0.5 72 <0.5 * 

Hospitality 1,010 7 <0.5 577 <0.5 45 

Retail 454 7 <0.5 257 <0.5 5 

Region       

North Wales 1,059 7 1 536 1 125 

Mid Wales 827 6 1 348 1 65 

South west 
Wales 

1,026 7 1 540 2 295 

South east 
Wales 

1,114 10 <0.5 654 <0.5 55 

Size       

2-9 2,161 6 <0.5 619 2 345 

10-24 1,024 13 1 753 <0.5 85 

25-49 523 16 1 425 <0.5 50 

50-99 209 19 2 185 <0.5 60 

100+ 109 19 <0.5 96 <0.5 * 

Note: Percentages in penultimate column are based on all vacancies, rather than all establishments 

‘*’ = > 0 vacancies and <13 vacancies. 
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6.10 Just over two thirds of employers with hard-to-fill vacancies due at least 

in part to a lack of Welsh language skills among applicants reported that 

they did eventually fill all or some of the positions (69 per cent). 

However, most of these employers (57 per cent) reported filling these 

posts with people without the level of Welsh language skills they wanted 

(two-fifths of all those with Welsh language skill shortage vacancies). 

Again, care should be taken when interpreting these findings due to low 

base sizes (48 establishments with Welsh language skill shortage 

vacancies) 

6.11 Taking evidence from the case studies, two employers from the Creative 

sector mentioned difficulty recruiting staff with both the level of Welsh 

language skills and specialised technical skills required, making it 

necessary for them to sometimes take on candidates without the desired 

level of Welsh.  An employer in the Hospitality sector also mentioned 

difficulty recruiting Welsh language speakers, stating that they have had 

to compromise on other essential skills in order to recruit. 

 

Employer views on the availability and quality of Welsh language skills 

in the labour market 

 

6.12 So far this chapter has focused on reported employer practices in 

relation to recruitment and to their recent experience of Welsh language 

skill shortages. Now we turn to employer views on the availability of 

Welsh language skills in the labour market for key occupations within 

their sector both in terms of the number of candidates that have some 

Welsh language skills, and the level of proficiency in Welsh amongst 

candidates that have some Welsh language skills. 

6.13 As shown in Figure 6.1, amongst those employers who thought that 

Welsh language skills were important, there was a relatively even split 

between those who viewed the availability of Welsh language skills in 

the labour market as good (31 per cent), those who believed it is poor 

(25 per cent) and those thinking the availability of Welsh language skills 

in the workplace neither good nor poor (26 per cent). A further 18 per 

cent were unable to provide a rating. 
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6.14 A key driver of views on the availability of Welsh language skills is 

geography: 44 per cent of establishments in north Wales rated the 

availability of skills as good (a four or five out of five, compared to 30 per 

cent in mid Wales, 24 per cent in south west Wales and 10 per cent in 

south east Wales). A case study employer explained: 

“There is a lack of applicants with Welsh language skills and the 
situation is getting worse over time. There has been a deterioration 
in both the number and the quality of applicants coming through 
and this is a reflection of language changes taking place within the 
local community.” 

Hospitality employer, south west Wales 
 

6.15 To some extent reflecting its unique geographic profile and the relatively 

few number of establishments located in south east Wales compared to 

the other seven sectors, establishments in Agrifood were by far the most 

positive about the number of candidates that have Welsh language 

skills, with over half of those viewing Welsh language skills as important 

giving this a positive rating, and eight per cent a negative rating. As one 

might expect given broadly similar geographic profiles, the picture 

across the other sectors varies relatively little. Establishments in the 

Creative, Retail, Finance / Professional services, Childcare and Social 

care sectors were all more likely to give negative ratings than positive 

ones. In Construction and Hospitality, roughly equal proportions gave 

positive and negative ratings. 
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Figure 6.1: Employer views on the availability of Welsh language skills 

in candidates for key occupations, by sector and region 

 

 

6.16 Using the same scale, employer views on the quality of skills (i.e. the 

level of proficiency in Welsh amongst candidates that have some Welsh 

language skills) were also obtained and are shown in Figure 6.2. As can 

be seen the patterns described above in terms of availability of Welsh 

language skills are clearly replicated with regards to the quality of these 

skills. Again, Agrifood employers, and those in north Wales, were most 

likely to hold a positive view of the labour market (58 per cent and 49 per 

cent respectively rated the quality of skills positively). 

 

  

18% 21% 20%
11% 12%

31%

9% 8%
12% 13%

17% 20%
26%

9% 4% 9%

10% 9%

6%

13% 17%

22%

8%
8%

10%

13%
16%

4%

17%

21% 20%

17%

23%
22%

19%

14%
13%

15%

27%
26%

18%

25%
26%

40%

29%

28%

37%
28%

22%

32%

30%

24%16%

22%

17% 19%

8%
10%

18%

11%
11%

19%

21%
17%

6%15%

31%

13% 13% 10% 7% 9% 6% 8%

26%

9% 7% 4%

Don't Know 1 - Very poor 2 3 4 5 - Excellent

3.1 3.9Mean 3.1 2.9 2.73.0 2.9 2.62.8 3.5 3.1 3.0 2.5

Base: All establishments  who think Welsh language skills are important(1,837) 



Welsh Language Skills Needs in Eight Sectors 

99 

 

Figure 6.2: Employer views on the quality of Welsh language skills in 

candidates for key occupations, by sector and region 

 

 

 
Assessment of Welsh language skills as part of the recruitment process 

 

6.17 Around one in eight establishments (12 per cent) assessed applicants’ 

Welsh language skills as part of their recruitment process. This was 

most likely in the Childcare (34 per cent), Creative (18 per cent) and 

Social care (16 per cent) sectors. It was least common in the Retail 

sector (8 per cent). By region, employers in north Wales were most likely 

(21 per cent), those in south east Wales least likely (6 per cent). 
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6.18 As shown in Figure 6.3, those who assessed skills did so in a number of 

ways. Most commonly this was verbally, through an informal 

conversation with the applicant, or all or part of the interview being 

conducted in Welsh.  As an employer explained: 

“I talk to the applicants to gauge their level of Welsh, they need to 
be confident to converse naturally with parents and children.  I can 
see if they are suitable when I meet and talk to them.  They do not 
have to be academic and write a lot, talking is much more 
important”. 

Childcare employer, north Wales 
 

6.19 However, one in five of those who assessed Welsh language skills as 

part of the recruitment process did so through the application form or CV 

being completed in Welsh, and one in seven (14 per cent) reported 

using oral tests or assessments.  

 

Figure 6.3: How employers assess applicants’ Welsh language skills 
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6.20 Employers in the Agrifood and Construction sectors were particularly 

likely to rely on informal conversations to assess applicants’ skills (61 

per cent and 56 per cent respectively) while the assessment of Welsh on 

application forms or CVs was most common in the Hospitality (37 per 

cent), Social Care (33 per cent) and Childcare sectors (28 per cent). 

6.21 Interestingly, the Hospitality employer interviewed during the case study 

stage mentioned that they have noticed a tendency for applicants with 

weak Welsh language skills to over-rate their abilities during the 

application self-assessment process. 
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7 Qualifications and Training to develop Welsh Language 

Skills 

 

7.1 This chapter looks at a number of issues relating to qualifications and 

Welsh language skills, in particular: 

 The extent to which employers want vocational qualifications 

delivered through the medium of Welsh 

 Whether employers require staff to have specific Welsh language 

qualifications (and if so which qualifications and which 

occupational groups)  

 The proportion of employers who would find it helpful if Welsh 

language qualifications provided information about learners’ 

competence in specific skills in addition to the overall grade 

 The proportion of employers providing training in Welsh language 

skills, the types of providers used, any difficulty in sourcing 

suitable courses, and any informal activity to develop Welsh 

language skills.   

 

Vocational qualifications and Welsh-medium delivery of vocational 

qualifications 

 

7.2 Two-fifths (40 per cent) of employers require staff at their site to have 

specific vocational qualifications or certificates. This was considerably 

more prevalent in the Social care (83 per cent) and Childcare sectors 

(78 per cent), and considerably less prevalent among Retail 

establishments (24 per cent). The smallest establishments with fewer 

than 10 staff were less likely than average to require vocational 

qualifications (37 per cent; among larger establishments, 50–57 per cent 

required these qualifications). 

7.3 Of the establishments that required staff to have vocational qualifications 

or certificates, nine per cent felt it is or would be beneficial for some or 

all of the training for these qualifications to be delivered in Welsh; this is 

equivalent to four per cent of all establishments in the sectors covered in 

the research.  
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7.4 Among employers requiring specific vocational qualifications, the 

following were more likely than average to feel delivery of the training for 

these through the medium of Welsh is or would be beneficial: 

 Childcare employers (24 per cent of those requiring vocational 

qualifications, equivalent to 19 per cent of all employers in this 

sector) 

 Agrifood establishments (23 per cent of those requiring vocational 

qualifications, equivalent to seven per cent of all Agrifood 

employers)  

 Those in north Wales or mid Wales (16 per cent and 15 per cent 

respectively, representing approximately one in twenty employers 

in these regions) 

 Central government (22 per cent), local government (19 per cent) 

or charitable organisations (18 per cent); in each case this is 

equivalent to around 10 per cent of each of these types of 

organisation feeling delivery in Welsh is or would be beneficial 

 Those rating having staff with Welsh language skills as very 

important to their establishment (39 per cent) 

 Those where all staff had Welsh language skills (30 per cent, 

compared with seven per cent of those who had some staff with 

Welsh language skills, and one per cent of those who had no staff 

with any Welsh no language skills). 

 

Specific Welsh language qualifications 

 

7.5 One per cent of employers required any staff at their site to have specific 

Welsh language qualifications.  This was somewhat more common in 

the Childcare (seven per cent) and Creative sectors (three per cent), and 

among central government establishments (nine per cent) or those 

operating as charities or in the voluntary sector (four per cent).  
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7.6 Base sizes are too low to say with any confidence which specific 

occupations require specific Welsh language qualifications, and which 

qualifications are required, but results suggest this requirement affects 

the full range of occupational groupings from managerial positions 

(across all sectors) and professional roles (particularly in Childcare, 

Social care and the Creative sector), to elementary roles (such as 

waitering jobs in Hospitality). 

7.7 Among the employers who required specific Welsh language 

qualifications (a base of 95 respondents), the majority (69 per cent) felt it 

would be helpful if Welsh language qualifications provided information 

about learners’ competence in specific skills (such as understanding 

spoken Welsh, speaking Welsh etc.) in addition to an overall grade.  

This is equivalent to one (0.9) per cent of all employers. 

 

Training designed to develop Welsh language skills 

 

7.8 Over the past 12 months, four per cent of establishments across the 

eight sectors had funded or arranged training specifically designed to 

develop Welsh language skills. This increases to 12 per cent among 

those with 50 or more staff. 

7.9 There were wide variations by sector: in Childcare almost a third (31 per 

cent) had provided training to develop Welsh language skills in the last 

12 months, and the figure was higher than average in Hospitality (nine 

per cent), Social care (seven per cent), and Finance / Professional 

services (six per cent). In contrast, in Construction, Agrifood and Retail 

just one per cent of employers had funded or arranged this type of 

training (in the Agrifood sector, this is in the context of already high 

levels of proficiency, as discussed in chapter 3). 

7.10 There was even more widespread variation by establishment type, with 

local government (45 per cent), central government (27 per cent), and 

charity or voluntary sector establishments (15 per cent) more likely than 

average to have arranged training to develop Welsh language skills over 

the past 12 months, compared with just two per cent of profit seeking 

establishments. 
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7.11 Establishments that had hard-to-fill vacancies in the last 12 months due 

at least in part to a lack of Welsh language skills among applicants were 

more likely to have arranged or funded training to develop Welsh 

language skills (19 per cent). 

7.12 Just over a quarter (26 per cent) of establishments covered by a Welsh 

Language Scheme or policy had arranged or funded training to develop 

Welsh language skills in the past 12 months, compared with two per 

cent of those not covered. 

 
Types of training provider used to deliver Welsh language skills training 

 

7.13 A range of types of provider were used in the previous 12 months to 

deliver training to develop Welsh language skills, with no one type of 

provider dominating. Seven per cent of these employers had not used 

an external provider, with this training delivered by their own staff (this 

was more common in Social care (17 per cent)).  

 
Figure 7.1: Types of training providers used to deliver Welsh language 

skills training 
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Difficulty in sourcing Welsh language training courses for staff 

 

7.14 We have seen that four per cent of employers in the sectors covered by 

the research had provided training in the last 12 months to develop 

Welsh language skills. It is interesting to see the extent to which training 

in this area is constrained by a (perceived) lack of supply. Overall two 

per cent of employers had ever experienced difficulty in sourcing 

appropriate training courses. It should be noted though that the vast 

majority of respondents (88 per cent) had never explored the availability 

of Welsh language training courses.  

7.15 Childcare sector employers were by far the most likely to have 

experienced difficulties in sourcing Welsh language training (25 per 

cent), a figure which partly reflects the fact that employers in this sector 

were by far the most likely to have sought this kind of training (over 

three-fifths had done so; in the next highest sector, Social care, less 

than a fifth had sought these courses). In Social care and the Creative 

sector five per cent of employers had experienced difficulty sourcing 

appropriate Welsh language training courses. 

7.16 By size there was little variation in the proportion experiencing difficulty 

finding appropriate Welsh language training (2-4 per cent in each of the 

size bands). Larger employers were more likely to have sought this kind 

of training, hence results indicate that among employers that had 

actually looked for Welsh language training courses larger employers 

experience less difficulty sourcing appropriate provision.  

7.17 There was little regional variation, although employers in north Wales 

were slightly more likely to have sought Welsh language training.  
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Table 7.1: Whether employers have experienced difficulties sourcing 

appropriate Welsh language training courses, by sector and region 

Row percentages 

Base: All 
establishments 

in 8 sectors 

 
Yes No 

Never 
looked 

All  4,026 % 2 8 88 

Sector      

Childcare 425 % 25 37 36 

Social care 581 % 5 13 80 

Creative 291 % 5 10 83 

Finance / Professional 
services 

460 
% 

3 8 
87 

Hospitality 1,010 % 2 15 81 

Agrifood 459 % 1 5 94 

Retail 454 % * 4 95 

Construction 346 % * 3 96 

Region      

North Wales 1,059 % 2 12 85 

Mid Wales 827 % 1 8 89 

South west Wales 1,026 % 3 7 89 

South east Wales 1,114 % 2 7 90 

Size      

2-9 2,161 % 2 8 89 

10-24 1,024 % 3 9 86 

25-49 523 % 2 10 85 

50-99 209 % 4 13 79 

100+ 109 % 2 22 75 

Note: Rows do not add to 100% because those answering ‘don’t know (2 per cent of all respondents) 

have not been shown. 

‘-‘ = 0 per cent, ‘*’ = > 0 per cent but < 0.5 per cent. 
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Figure 7.2 shows the main difficulties encountered. 

 

Figure 7.2: Difficulties experienced in sourcing Welsh language training 

courses (spontaneous) 

 

 

7.18 Three main difficulties had been encountered by employers in finding 

appropriate Welsh language training provision: courses not being local 

enough (35 per cent), courses start times not being convenient or not 

being flexible enough (35 per cent, though a particular issue in north 

Wales (51 per cent)) and courses being too expensive (30 per cent, 

though significantly more likely to be mentioned by employers in south 

east Wales (40 per cent)). 

7.19 Around one in eight that had experienced difficulties (13 per cent) 

complained about providers not being able or willing to tailor courses as 

the employer wanted.  
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Informal Training Activities 

 

7.20 In addition to formal training, respondents were asked whether they had 

funded or arranged any informal activities aimed at developing Welsh 

language skills in the last 12 months. Overall two per cent of 

establishments had done so. This was higher among:  

 Establishments with 100 or more employees (11 per cent) 

 Establishments in the Childcare (20 per cent) and Hospitality 

sectors (five per cent) 

 Central government (30 per cent), local government (nine per 

cent) and charity / voluntary establishments (nine per cent); in 

comparison one per cent of private sector establishments had 

provided these informal activities 

 Those that arranged formal training in the previous 12 months (18 

per cent) 

 Those with a Welsh Language Scheme or policy (14 per cent). 

 

7.21 The main informal activity undertaken has been conversation groups, 

mentioned by almost two-thirds of these employers (64 per cent). 

Responses are listed in Figure 7.3.  
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Figure 7.3: Informal activities to develop Welsh language skills 

(spontaneous) 

 

 

7.22 These informal activities tend to happen relatively frequently: for nearly 

half (48 per cent) they took place every week, and for 13 per cent they 

took place every month. This compares with around a third indicating 

these activities take place every quarter or less often (34 per cent).  

 
Systems or approaches for measuring the level of Welsh language skills 

among staff 

 

7.23 Awareness of specific systems or approaches for measuring the level of 

Welsh language skills among staff is low: just three per cent of 

employers in the eight sectors covered by the research were aware of 

any such specific systems or approaches.9 This was higher among: 

 Those in the Childcare and Social care sectors (each eight per 

cent) 

 Those with 50 plus employees (nine per cent)  

                                                
9
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 Central government and local government employers (27 per cent 

and 24 per cent respectively)  

 Those that arrange any training or informal activity to develop 

Welsh language skills (18 per cent) 

 Those with a Welsh Language Scheme or policy (15 per cent). 

 

7.24 The main types of approaches or systems mentioned were assessments 

by the local council or by Care and Social Services Inspectorate Wales 

(21 per cent), courses generally (18 per cent), non-specific regular 

audits or surveys (18 per cent), frameworks / qualifications (six per cent) 

and assessment by Welsh Language centre / society / Menter Iaith / 

other organisation (five per cent). Quite a high proportion (17 per cent) 

indicated that they were aware of specific systems and approaches but 

were unable to name or specify what these were. 

 

Whether establishments record, measure or assess the level of Welsh 

language skills among staff 

 

7.25 Three per cent of employers in the eight sectors record, measure or 

assess the level of Welsh language skills among their staff. 

7.26 This is much more common in the Childcare and Social care sectors (24 

per cent and 13 per cent respectively; in all other sectors the figure was 

five per cent or lower), among those with 50 or more staff (16 per cent) 

and those in central government (21 per cent), local government (16 per 

cent) and charities / voluntary sector (14 per cent), and those covered by 

a Welsh Language Scheme or policy (19 per cent). 

7.27 A variety of methods were used to record, measure or assess the level 

of Welsh language skills among staff, most commonly internal informal 

assessment (59 per cent) and employees’ own assessment of their level 

(55 per cent). 

 

  



Welsh Language Skills Needs in Eight Sectors 

112 

 

Table 7.2: Ways used to record, measure or assess the level of Welsh 

language skills among staff (prompted) 

Base: those employers recording, measuring or assessing their staff’s level of Welsh 
language skills (298) 

% 

By informal internal assessment, such as discussions between 
colleagues 

59 

By employees’ own assessment 55 

Based on their formal qualifications 37 

Through formal external assessment, such as assessment by a 
language tutor 

14 

By formal internal assessment, such as written or oral tests, online 
assessment or the use of competences frameworks or diagnostic tools 

13 

Other 5 

Don’t know 2 
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8 Legislation and policy 

 

8.1 This short chapter looks at a number of issues relating to legislation and 

policy, covering whether establishments in the eight sectors have 

adopted either a Welsh Language Scheme or Welsh Language Policy, 

and respondents’ awareness of them.  

8.2 At the time our survey was conducted, language legislation requirements 

were applicable to only a minority of the survey participant organisations, 

namely those responding on behalf of public sector services in Wales. 

There were no similar external requirements or imperative for the 

majority of respondents to have adopted any policy formulation on the 

Welsh language. Notwithstanding this consideration, respondents were 

asked about their levels of awareness and understanding of legislation 

relating to Welsh language in the workplace, and whether they had 

heard of the Welsh Language (Wales) Measure 2011. Their responses 

are discussed in this section.  

8.3 Recent changes to Welsh language legislation need to be noted. The 

Welsh Language Act 1993 established the principle that, in the conduct 

of public business and the administration of justice in Wales, the Welsh 

and English languages should be treated on the basis of equality. Public 

bodies, as defined in the Act, were required to draw up and implement 

Welsh Language Schemes. These schemes were approved and 

monitored by the Welsh Language Board. The Welsh Language (Wales) 

Measure 2011 gave the Welsh language official status in Wales, and 

established the principle that the Welsh language should be treated no 

less favourably than English. It established the role of the Welsh 

Language Commissioner, and abolished the Welsh Language Board.  

8.4 Most Welsh Language Schemes are statutory schemes required by the 

1993 Welsh Language Act and prepared by public bodies as defined in 

the Act. The definition of “public bodies” includes local councils, the 

Welsh Government, bodies sponsored by the Welsh Government, the 

police, the courts and other justice administration agencies, fire 

authorities, regional heath trusts / boards, Natural Resources Wales, etc. 
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Over 500 such schemes were approved by the Welsh Language Board. 

They are still in operation, and are now monitored by the Welsh 

Language Commissioner while standards are being prepared in line with 

the Welsh Language Measure. The Welsh Language Measure also 

establishes a framework to impose a duty on some private companies 

and third sector organisations to comply with standards.  

8.5 In addition to the statutory Welsh Language Schemes, voluntary 

schemes have been prepared by organisations who fell outside the remit 

of the 1993 Act but who nevertheless decided to prepare a scheme of 

their own volition. A number of those falling into this category were third 

sector organisations keen to demonstrate a commitment to Welsh 

language use, often as an equality issue, an indicator of good customer 

care or in the spirit of compliance with public policy on the Welsh 

language. Although these voluntary schemes were also submitted to the 

Board for formal approval, they were not subject to the same statutory 

requirements and monitoring as statutory schemes.  

8.6 In addition to these arrangements for preparing, approving and adopting 

statutory or voluntary Welsh Language Schemes, a number of 

organisations have elected to formulate and adopt their own policies on 

their use of Welsh. These have usually been formulated in-house, and 

while some of these have adopted certain aspects or wordings of the 

above schemes, others have been developed entirely by the 

organisation itself.   A number of private sector enterprises have taken 

this route. During its period of tenure the Welsh Language Board offered 

advice and guidance to assist third sector and private sector 

organisations to formulate either a voluntary scheme or in-house policy 

on Welsh language service delivery. 

8.7 Survey respondents who indicated that their organisation has a Welsh 

Language Scheme or policy, but who had no part in preparing it or 

responsibility for implementing it, may be uncertain as to precisely which 

one of the above is operated by their employer. This is evident from the 

survey responses obtained. 
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Welsh Language Schemes or policies 

 

8.8 Overall 10 per cent of establishments in the eight sectors included in the 

research were covered by a Welsh Language Scheme or policy (with a 

further five per cent unsure). When asked about the nature of the 

scheme or policy, three per cent of all employers said it was a Welsh 

Language Scheme under the terms of the 1993 Welsh Language Act. 

The same proportion indicated it was a voluntary Welsh Language policy 

(three per cent were covered by a Welsh Language Scheme or policy 

but were unsure if it was voluntary or under the terms of the 1993 Act). 

8.9 Table 8.1 shows the likelihood of being covered by a scheme or policy, 

and whether this is one under the terms of the 1993 Act, by key 

demographic variables. 

8.10 Just over two-fifths of local government (43 per cent) and one third of 

central government sites (35 per cent) were known by the respondent to 

be covered by a Welsh Language Scheme under the terms of the 1993 

Welsh Language Act.10 The same applied to one per cent of private 

sector establishments. Differences by size were less marked, though the 

smallest firms with fewer than 10 staff were the least likely to be covered 

by a scheme or policy.  

 
  

                                                
10

 These responses from interviewees do not tally with the fact that all local authorities in 
Wales, as well as all departments of the Welsh Government and many departments of the UK 
Government have adopted and operate statutory Welsh Language Schemes. The responses 
therefore may be deemed as indicative of the degree of respondents’ awareness of their 
employers’ policies as of the actual nature of those policies.  
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Table 8.1: Whether establishment covered by a Welsh Language 

Scheme or policy (WLSP), by type, sector and size of establishment 

Row percentages 
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All  4,026 % 10 3 * 3 * 3 5 

Type of establishment          

Local government 280 % 77 43 2 6 * 26 10 

Central government 50 % 65 35 - 16 1 14 7 

Charity / voluntary sector 413 % 38 7 2 15 1 13 13 

Profit seeking 3,263 % 5 1 * 2 * 1 4 

Sector          

Hospitality 1,010 % 18 9 * 4 * 5 6 

Childcare 425 % 44 8 3 18 3 12 5 

Social care 581 % 31 6 1 10 1 13 9 

Agrifood 459 % 3 1 * 2 * * 2 

Creative 291 % 12 2 1 7 * 2 3 

Finance / Professional 
services 

460 
% 

9 2 1 4 
- 

2 4 

Retail 454 % 5 1 - 1 - 3 9 

Construction 346 % 2 1 - 1 - * 1 

Size          

2-9 2,161 % 8 2 * 3 * 2 4 

10-24 1,024 % 17 5 1 5 * 7 9 

25-49 523 % 16 3 1 6 * 5 8 

50-99 209 % 27 8 1 8 - 10 8 

100+ 109 % 19 10 * 2 - 6 10 

‘-‘ = 0%, ‘*’ = >0% but less than 0.5%. 
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8.11 Results by broad sector largely reflect the prevalence of public sector 

bodies or voluntary organisations providing third party contract services 

on behalf of public bodies: those sectors where this incidence was 

highest (Childcare, Social care and Hospitality) were the most likely to 

have a Welsh Language Scheme under the terms of the 1993 Act. 

Employers in Childcare were particularly likely to use voluntary schemes 

or policies (21 per cent), and the proportion using either voluntary 

schemes or voluntary policies was also higher than average in Social 

Care and the Creative sectors (11 per cent and eight per cent 

respectively).  

 

Level of awareness and understanding of legislation relating to Welsh 

language in the workplace 

 

8.12 One in twelve respondents (eight per cent) felt they had a good 

understanding of legislation relating to Welsh language in the workplace, 

and a third (33 per cent) had some understanding. Predictably given that 

they are the most directly affected by language legislation, 

establishments that were part of the public sector or the voluntary sector 

had a far higher level of understanding of the legislation than private 

sector firms. Around a fifth of respondents working for local government 

or central government establishments felt they had a good 

understanding of legislation relating to Welsh language in the workplace 

(23 and 19 per cent respectively) compared with seven per cent of 

private sector employers. Relatively few of those in the charity / 

voluntary sector had a good understanding of the legislation (10 per 

cent), but most had at least some understanding (62 per cent). Results 

by type of employer are shown in the following chart.  
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Figure 8.1: General level of awareness and understanding of legislation 

relating to Welsh language in the workplace, by type of employer 

 

 

8.13 By sector, even in the three where a majority of respondents claimed at 

least some understanding (Childcare, Social care and Creative) few 

(around one in ten) felt they had a good understanding (it was highest, at 

13 per cent, in Childcare). Construction was the sector with the lowest 

level of awareness: around three-quarters (76 per cent) indicated that 

they were not aware of the legislation relating to Welsh language in the 

workplace. 

8.14 Employers in south east Wales were less likely than those in other 

regions to have a good understanding of the legislation (six per cent, 

compared with eight per cent in south west Wales, nine per cent in mid 

Wales, and 11 per cent in north Wales). 

8.15 Establishments where all staff used Welsh at work were more likely to 

have a good understanding of the legislation (23 per cent, compared 

with nine per cent of those where some staff used Welsh, and six per 

cent of those where no staff used Welsh). 

57%

11%

15%

37%

61%

33%

70%

61%

52%

31%

8%

19%

23%

10%

7%

1

2

3

4

5

6

Not aware Some Good

All

Private sector

Local government

Central government

Charity / voluntary sector

Those replying ‘don’t know’ (1%) not shown Base: All establishments in 8 sectors (4,026)
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Welsh Language (Wales) Measure 2011 

 

8.16 As shown in Table 8.2, one in eleven respondents (nine per cent) had 

heard of the Welsh Language (Wales) Measure 2011.  

8.17 This was far higher among central government, local government and 

charity / voluntary sector employers (22, 19 and 18 per cent 

respectively) than among private sector establishments (eight per cent). 

Related to this, awareness was much higher among establishments 

covered by a Welsh Language Scheme or policy (23 per cent) than 

those not (eight per cent). 

8.18 By specific sector, awareness was significantly higher among employers 

in Childcare (21 per cent), Creative (16 per cent), Social care (14 per 

cent) and Agrifood (12 per cent) and significantly lower in Construction 

(four per cent) and Retail (six per cent). 

8.19 Awareness did not vary significantly by establishment size or by region. 

8.20 A minority of those aware of the Welsh Language (Wales) Measure 

2011 thought it would have a significant (seven per cent) or slight (21 

per cent) impact on their establishment in the future (though nine per 

cent were unsure). 

8.21 Those in Childcare and Social care (that were aware of the 2011 

Measure) were the most likely to anticipate it having an impact on their 

establishment. Results are summarised in Table 8.2, with sectors ranked 

in descending order by those indicating the Measure will have significant 

impact. 

8.22 Employers in local government (25 per cent) and employers with 

between 10 and 49 staff (18 per cent) that were aware of the 2011 

Measure were much more likely than average to see it having a 

significant impact on their organisation in the future. 

8.23 A range of implications were anticipated by employers including needing 

to recruit more staff with Welsh language skills (15 per cent of those 

anticipating the 2011 Measure would have an impact), needing to 

comply with Welsh language standards for the first time (15 per cent), 

increased staff use of Welsh and or bilingualism (12 per cent), needing 

to provide more Welsh language training (11 per cent), and needing to 
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revise their Welsh Language Scheme to comply with Welsh language 

standards (10 per cent). Quite a high proportion anticipating the 

Measure having an impact were unsure exactly what the specific 

implications would be for their organisation (23 per cent).  

 
Table 8.2: Awareness of the Welsh Language (Wales) Measure 2011, 

and, if aware, the likely future impact on the establishment, by sector, 

establishment type, size and region 

Row percentages 

except first 

column of 

percentages 

Base: All 
est’s in 8 
sectors 

Aware 

  Impact if aware…. 

Base: all 
employers 

aware 

 
Sig. Slight 

No 
impact 

Don’t 
know 

All  4,026 9% 486 % 7 21 63 9 

Sector 

Childcare 425 21% 96 % 18 48 20 14 

Social care 581 14% 96 % 12 40 39 9 

Finance / 
Professional S. 

460 9% 
51 % 

12 22 59 7 

Creative 291 16% *46 % 11* 27* 53* 9* 

Hospitality 1,010 11% 98 % 6 29 51 14 

Retail 454 6% *28 % 2* 12* 68* 18* 

Agrifood 459 12% 54 % 2 10 88 - 

Construction 346 4% 17^ % ^ ^ ^ ^ 

Type of establishment 

Local 
government 

280 19% 64 % 25 43 19 12 

Charity / 
voluntary 

413 18% 84 % 16 39 35 10 

Central 
government 

50 22% 14^ % ^ ^ ^ ^ 

Profit seeking 3263 8% 319 % 3 16 73 8 
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Row percentages 

except first 

column of 

percentages 

Base: All 
est’s in 8 
sectors 

Aware 

  Impact if aware…. 

Base: all 
employers 

aware 

 
Sig. Slight 

No 
impact 

Don’t 
know 

 

Size 

2-9 2,161 9% 229 % 3 18 69 9 

10-24 1,024 11% 149 % 17 30 45 8 

25-49 523 10% 58 % 19 30 40 11 

50+ 318 12% 50 % 12 41 38 9 

 

Region 

North Wales 1,059 11% 139 % 7 24 63 6 

Mid Wales 827 11% 92 % 7 18 72 3 

South west 
Wales  

1,026 9% 
117 % 

7 24 57 12 

South east 
Wales 

1,114 9% 
138 % 

5 19 63 13 

‘̂ ’ = low base of fewer than 25 employers, hence figures not shown. Figures marked with a * indicate 

low base sizes and hence results should be treated with caution. 

‘-‘ = 0%. 
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9 Support on Welsh language in the workplace issues 

 

9.1 This chapter looks at use of and satisfaction with information, advice and 

business support relating to Welsh language in the workplace, and 

whether establishments that had not done so would know where to go in 

order to obtain such information, advice or support. 

 

Use of and satisfaction with information, advice or business support 

relating to Welsh language in the workplace 

 

9.2 Overall, four per cent of employers in the sectors covered by the 

research had sought any information, advice or business support on 

issues regarding Welsh language in the workplace in the last 2-3 years.   

9.3 The largest establishments (with more than 100 staff) were more likely to 

have sought information, advice or support (13 per cent), as were those 

in Childcare (13 per cent), Creative (eight per cent) and Social care 

(seven per cent). In Construction, Retail, and Agrifood two per cent or 

fewer had sought information, advice or support on issues regarding 

Welsh language in the workplace. Local government establishments 

were also more likely to have sought information or advice (23 per cent, 

compared with just two per cent of profit seeking establishments). 

9.4 Assistance had been sought on a fairly wide range of issues covering 

such areas as: Welsh language signage, documents or online content 

(28 per cent of those seeking advice); Welsh language skills training, 

such as how to find suitable providers or courses (24 per cent);  

translation-related issues (14 per cent); legal obligations regarding 

Welsh language provision / compliance issues (11 per cent); how to 

maximise the benefits of having Welsh language skills (nine per cent); 

and help regarding developing a Welsh Language Scheme or policy (six 

per cent). 

9.5 Support had been sought from a wide variety of sources, both formal 

and informal, with no one particular organisation or route dominating, as 

shown in the following table. 
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Table 9.1: Where information, advice or support regarding Welsh 

language in the workplace was sought (spontaneous) 

Base: those seeking information, advice or support regarding Welsh language in the 
workplace in the last 2-3 years (250) 

% 

Local council 18 

Welsh Language Board/ Welsh Language Commissioner 17 

Colleague, friend or family member 16 

Welsh Government / Welsh Government website 14 

General online sources 11 

College, university, or training provider or Welsh for Adults Centres 10 

Business contacts/ networks 6 

Menter Iaith (a network of community based Welsh Language Centres) 3 

Menter a Busnes 2 

Sector specific bodies 2 

Other business support agencies 1 

Translators 1 

Other 9 

Don’t know 7 

 

9.6 Among those that had used information, advice and business support in 

the last 2-3 years relating to Welsh language in the workplace, 

satisfaction with the quality of the support received is high. Almost nine 

in ten were very satisfied (51 per cent) or fairly satisfied (36 per cent), 

and three per cent were dissatisfied (in addition three per cent were 

neither satisfied nor dissatisfied, and seven per cent unsure). 

9.7 There were few differences by size or sector in views of the quality of 

support available (though relatively low base sizes should be noted). 
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Where establishments would go for Welsh language information, advice 

or support 

 

9.8 The vast majority of employers that had not sought information, advice 

and business support in the last 2-3 years relating to Welsh language in 

the workplace were asked if they would know where to look for such 

support if a need arose. Approaching half of these employers (45 per 

cent) would not know where to go for this information or advice. 

9.9 By sector Agrifood and Retail sector establishments were the least 

confident on where this sort of information or advice was available (58 

and 50 per cent respectively were unsure). By type of employer, lack of 

knowledge about sources of assistance was much more common 

among private sector establishments (48 per cent) than charity or 

voluntary establishments (29 per cent), and central government (15 per 

cent) or local government establishments (10 per cent). 

9.10 Employers in mid Wales that had not recently sought advice about 

Welsh language issues in the workplace were also more likely than 

average to be uncertain about where this support could be obtained (52 

per cent; this compared with 40 per cent in north Wales). 

9.11 As shown in Figure 9.1, establishments that had not sought any 

information, advice or support on Welsh language issues, said they 

would be most likely to use general online sources (26 per cent) or seek 

advice from the Welsh Government such as the Welsh Government 

websites (15 per cent). 
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Figure 9.1: Where establishments not recently using advice on Welsh 

language would go for information, advice or support (spontaneous) 

 

 

  

26%

15%

6%

5%

4%

3%

2%

2%

45%

General online sources

Welsh Government / Welsh Government website

Colleague, friend or family member

Local council

College, university, training provider or Welsh for
Adults centres

Welsh Language Board / Welsh Language
Commissioner

Business contacts / networks

Sector specific bodies

Would not know where to go for information or
advice

Base: All who had not sought information or advice on 

Welsh language in the workplace (3,776) 
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Appendix A: Case studies 

 

Case-study 1: Childcare 

 

Established in 2011, this north Wales Childcare provider runs a Welsh-

medium day-care centre that provides private childcare for babies and 

children aged 3 months to 11 years. In addition, they operate a Welsh-

medium/ bilingual mobile crêche service during public/private events such as 

weddings and for training providers (some of these are public sector) and 

companies. The company is expanding and developing with both aspects of 

the company continuing to grow steadily. The manager reported a high 

demand by Welsh and non-Welsh-speaking parents for good quality childcare 

provided through the medium of Welsh.  Eight full time staff comprising a 

manager, deputy manager and nursery assistants/child supervisors are 

employed in the day-care centre. All eight day-care staff and all but two of the 

additional ten part-time members of the mobile crêche team are Welsh 

speakers/learners with varying degrees of fluency / confidence in their use of 

Welsh.  

 

The company has no formal Welsh language policy but report that their ethos 

is to provide a fully bilingual service with priority given to Welsh. Welsh is 

considered to be crucial for all aspects of the company’s business and 

management consider that the quality of their service is directly related to 

providing that service through the medium of Welsh (for children) and in 

Welsh and/or English, as appropriate, with parents.  

 

Welsh is used as the spoken language of communication for all formal and 

informal purposes among company employees. Welsh is also the 

predominant language spoken to all children and to the parents who are 

Welsh-speaking. The written literacy environment of the day-care centre is 

Welsh (signs produced in-house); books and other printed materials provided 

for use with/ by children are in Welsh as are internal written documents (e.g. 

timetables, work plans and contracts of employment).  The company’s 
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marketing (website/leaflets), and customer information (welcome pack) are 

bilingual in Welsh and English. Business services (e.g. accountant, bank 

manager) are also actively sourced from Welsh speakers where possible. 

Management report that for childcare, the ability and confidence to talk, sing 

and read Welsh with babies and children are the most important language 

skills. It is also important for employees to be able to communicate orally with 

parents in Welsh or English as appropriate. Highly developed written/ literacy 

skills in Welsh are not considered to be so essential due to the nature of most 

posts, but an advantage where possible. Literacy skills in Welsh are 

considered necessary for management roles where there is a need to read 

and produce written texts (e.g. contracts, regulations, marketing material).  

Management actively seek to employ Welsh speakers/learners in order to 

maintain the Welsh ethos of the service they provide. There has been no 

difficulty to recruit or retain Welsh-speaking day-care staff. However, they 

have failed to appoint a Welsh-speaking cook to prepare the children’s meals. 

The company has arranged advanced Welsh language skills training for two 

staff members. Vocational training through the medium of Welsh is of high 

importance to the company. This has been difficult to access. There is a need 

for on-line as well as face-to-face Welsh-medium training in: Food Hygiene, 

Health and Safety, Safeguarding Children, First Aid, Manual Handling of 

Children, Fire Training, computer processing (Word, Excel), creating a 

business plan, management skills, accounting. There is also a need for a well-

publicised list/data base of Welsh-medium training providers.  

 

Case study 2: Social care 

 

This long-established mid Wales residential care home is part of a UK group 

and is one of 12 such sites in Wales.  Residents tend to be ageing and fairly 

frail individuals in need of personal care. Whilst the majority of residents hail 

from mid Wales, only a minority are first language Welsh speakers. The care 

home employs 35 people, ranging from team leaders, responsible for 

managing shifts, through care assistants and activities leaders to chefs, 

housekeepers and laundry staff. Business conditions have been fairly static 



Welsh Language Skills Needs in Eight Sectors 

128 

 

over the last few years, although the care home market is becoming 

increasingly competitive.    

 

Two of the 35 staff are fluent Welsh speakers, which represents a decline 

from the situation a decade ago. A number of other staff members have some 

basic Welsh language skills, including a stock of phrases relevant to care 

settings e.g. ‘this is your medication, it’s time for dinner, it’s time for breakfast’ 

etc. The two members of staff  who speak Welsh fluently use the language as 

a matter of course when dealing with Welsh-speaking residents, whilst those 

with more basic skills use it incidentally in order to create a more natural and 

friendly environment for Welsh-speaking residents. Overall, however, the use 

of Welsh with residents is minimal.  

 

Communication with residents’ families is invariably conducted in English, 

regardless of those families’ preferences. Whilst Welsh-speaking staff chat to 

one another informally in Welsh, the language is not widely used for work 

purposes and certainly not used in any formal way. Neither the parent 

company nor the care home has Welsh language policies and signage at the 

site is monolingual English. In essence, there is no ethos of using or 

promoting Welsh within the organisation, but the language is respected as an 

occasional feature. 

 

Whilst Welsh language skills cannot be said to impact upon the organisation’s 

bottom line in any way, it was acknowledged that Welsh-speaking members of 

staff relate differently to naturally Welsh-speaking residents and possibly have 

a better rapport with them as a result. It was also recognised that the 

increasing incidence of dementia among residents (which often leads 

sufferers to revert to their native tongue) will bring the need for Welsh 

language skills among staff to the fore. Welsh language skills are likely to be 

of most value among ‘team leaders’, ‘carers’ and ‘night staff’ i.e. those who 

have most direct contact with residents. On the whole, it was thought that the 

skills needed do not extend beyond functional level (basic to intermediate) 

conversational skills. Neither verbal fluency nor the ability to read or write 

Welsh is seen as a priority.   



Welsh Language Skills Needs in Eight Sectors 

129 

 

 

Welsh language skills are regarded as a ‘bonus’ rather than a prerequisite 

when recruiting. Indeed, given the low level of staff turnover experienced by 

the organisation and the prevalence of basic Welsh language skills among 

existing staff, it was thought that training would provide a more workable 

approach to building Welsh language capacity within the organisation. 

However, the likelihood of the business actually doing anything proactive to 

develop staff’s Welsh language skills is low and, if it was to put on Welsh 

language training, the impetus would need to come from an external provider, 

though delivered on-site.  

 

Case study 3: Creative (theatre) 

 
This theatre company is located in mid Wales. The core ten members of staff 

include an artistic director, three heads of section as well as production, 

business, marketing and administrative staff. Freelancers (actors, designers 

and technical crew) are employed on contract for productions. The company’s 

main audience are the public in Wales, including Welsh speakers, Welsh 

learners and non-Welsh speakers. Welsh learners are a target audience as 

are young people. The company has an officer working with schools across 

Wales in an attempt to widen participation.  

 

The company’s productions are all in Welsh. English subtitles are used in 

some productions and an English synopsis through ear-phones provided in 

others. All the company’s core staff are fluent speakers of Welsh with varying 

levels of written Welsh language skills. Freelance actors and designers have 

high level skills in Welsh, some technical crew freelancers do not. All internal 

formal/informal written and oral communication, reports and administration are 

conducted in Welsh. Internal meetings are held in Welsh with information 

relevant to a non-Welsh-speaking technician being translated as necessary. 

The company’s marketing material and website are bilingual in Welsh and 

English. It is not possible to measure the impact of Welsh on the company’s 

bottom line since operating through the medium of Welsh is the company’s 

raison d’être. There is a negative cost effect (seen mainly in terms of time 
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rather than outright financial outlay) when a technician doesn’t have adequate 

Welsh language skills and the Deputy Floor Manager’s reports have to be 

translated into English for their benefit. 

 

The company’s core customers tend to be Welsh speakers/learners. One 

challenge is to attract a wider audience spanning language boundaries. 

Recruitment is another challenge. High-level Welsh oral and written skills are 

required in all permanent and freelance positions apart from technical staff 

(they need to be able to understand spoken and written Welsh on an 

intermediate level). Written skills are more of a challenge than verbal skills; 

some staff are eager to receive training to enhance their Welsh language 

skills. Overall, the company’s age profile is young, and most employees were 

described as having received a bilingual education, and therefore confident in 

Welsh, with high skills levels. However, they face particular problems in 

recruiting crews with technical expertise in, for example, sound and lighting. 

Accordingly, they sometimes have to hire people with specialised skills who 

have either no Welsh language skills or low levels of skills in Welsh. A 

temporary post in the marketing department where advanced Welsh oral and 

written skills were required only attracted one applicant who had the required 

skill set apart from advanced levels in Welsh. The individual was appointed 

with internal support provided to develop their confidence in using Welsh.  

 

The demand for Welsh language skills is expected to grow because the 

company is developing all the time. If the business grows, additional technical, 

marketing and production staff with Welsh language skills will be needed. The 

company are resuming their apprenticeship scheme for Welsh speakers to try 

to grow their own technical and marketing expertise. Welsh-medium training is 

needed in the following areas: creating websites, Health and Safety, 

marketing and promotion, technical skills (e.g. sound, lighting, set-building). 

Finding Welsh-medium training is difficult and the firms felt that it would be 

beneficial to have an accessible source of information to know which 

providers are available. 
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Case study 4: Creative 

 

This UK-wide membership organisation works within a specific area of the 

professional services sector, and has been operating in Wales since the 

1970s. Possessing some Welsh language skills within the organisation is 

seen as vital. Four full time staff are employed at the Cardiff office, the only 

one in Wales.  

 

Based on a survey conducted some years back, it is believed that 

approximately 10 per cent of the organisation’s members are Welsh speakers. 

Welsh is currently used in ‘a small, irregular way’ within the organisation as 

only one of the four staff speaks Welsh, but there is a desire to expand on this 

usage. Their aspiration is to have all staff members able to greet their 

members in Welsh over the telephone and able to pass the call on to the 

appropriate person. This will be achieved through in-house training. 

It is felt that having Welsh language skills helps the organisation’s relationship 

with their parent body (by distinguishing them from the other English-based 

regional offices of the organisation) and increases their credibility from their 

members’ point of view.  

 

In the short term, the priority for the organisation will be providing informal in-

house training for staff to pick up key phrases in Welsh. It is not foreseen that 

the need or the demand for Welsh language skills within the organisation will 

increase to the point where more formal training or the appointment of 

additional Welsh-speaking staff will be necessary over the coming years.  

 

Case study 5: Creative (TV and film) 

 

The company essentially provides experiential learning opportunities to 

individuals looking to enter the Creative sector and helps them to make 

connections with relevant potential employers/commissioners. The company 

has been in existence for some 11 years and currently employs seven people. 

It also engages people from a range of relevant disciplines (e.g. TV, film, 

theatre and design) on a freelance basis to mentor trainees alongside working 
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on specific projects. This might extend to as many as 30 people at any given 

time. The company derives most of its revenue from broadcast partners (TV 

channels), a Sector Skills Council (SSC) and the Arts Council of Wales, the 

latter of which funds the organisation to run a number of community projects.  

 

Trading conditions have become more challenging in recent years as funding 

bodies’ budgets have contracted. However, the company’s turnover has 

increased as a result of diversifying its portfolio of activities and picking up 

new contracts.    

 

Two of the company’s seven permanent staff are fluent Welsh speakers and a 

third has a fairly high level of competence. Whilst the use of Welsh is 

encouraged within the company’s office, the dominant language is English 

because of the linguistic profile of the team. A high proportion of freelance 

staff used by the company are also fluent in Welsh. Welsh is used extensively 

to communicate verbally with customers (broadcasters, the SSC and the Arts 

Council), with discussions often slipping naturally from one language into the 

other. Written Welsh is also used in a number of ways, for example, for the 

scripts of Welsh-medium productions, programme descriptions and contract 

documents. The company sometimes uses translators to draw up this kind of 

documentation, but mostly relies on Welsh-speaking staff or sub-contractors 

to do so.  

 

The company does not have a Welsh language policy. 

 

Welsh language skills are particularly important for managerial and creative 

roles (e.g. directors, production staff and script writers) and, whilst desirable, 

are probably less important for those involved in design and technical 

disciplines (e.g. cameramen and sound engineers).  As a minimum, those in 

managerial roles need to be able to speak Welsh confidently. Those in 

creative roles such as script writers/editors and location scouts need to be 

able to read and write in Welsh to a professional standard. Welsh language 

skills are expected to become more important to the company as it seeks to 

develop business with S4C and Welsh media companies. 
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Welsh language skills do contribute to the business’ bottom line, quite simply 

because Welsh commissioners and media companies are important 

customers. It was also thought that Welsh-medium productions can attract 

wider international attention and that this can reflect positively upon the 

company.  The company seeks, where it can, to appoint people with Welsh 

language skills, though it has experienced difficulties in finding appropriately 

skilled individuals, particularly when recruiting for fixed short-term projects, 

where recruitment needs to happen quickly or in more anglicised parts of 

Wales. Indeed, there is a danger that growth plans for the near future might 

be hampered should the company fail to recruit sufficient numbers of people 

with an appropriate level of Welsh language skills.     

 
Case study 6: Hospitality (Travel and tourism) 

 

This case study focuses on a Tourist Information Service (TIS) located across 

six sites within one local authority in south west Wales. The service has been 

in existence for well over 25 years and employs nine members of staff (full-

time service manager and office supervisors and six part-time information 

assistants) on a permanent basis with additional temporary workers employed 

from Easter to October. The service provides information to visitors and locals 

on tourist attractions, events and accommodation within the local authority. 

They also offer a ticketing service for events and provide refuse/recycling 

sacks to the public. Each of the six sites includes a souvenir shop and some 

centres have a partnership with the regional police force for relevant services 

such as lost property. In 2013, customers included local (280,072), UK 

(174,795) and overseas (15,119) visitors. 

 

Three of the nine permanent staff members are fluent Welsh speakers and 

most of the other staff are learners with varying levels of Welsh. The local 

authority has a Welsh Language Scheme, therefore all printed material, 

signage, website etc. are bilingual. Welsh is spoken when dealing with Welsh-

speaking customers. Internal communication within the service is generally in 

English. However, Welsh is used for all informal purposes in one centre and 
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there is some telephone and informal chat in Welsh among the Welsh learner 

staff in the other centres. 

 

The TIS puts a great emphasis on acknowledging and promoting Welsh 

heritage, culture and language. Having Welsh skills is very important for the 

service and Welsh is always noted as a desirable skill on job 

advertisements/specification. TIS cannot measure the impact of Welsh on its 

bottom line but Welsh skills add value in terms of quality of customer care by 

being more welcoming, making customers feel more at ease, and showing 

that the service values its Welsh-speaking customers and makes an effort to 

be inclusive. The priority posts for Welsh skills are information assistants 

since they deal face-to-face with the public. Verbal skills in Welsh are the 

most needed, these being: ‘meet and greet’ skills, general informal 

conversation, questions and directions. The Welsh language skills needed are 

Level 1-3 on the Association of Language Testers in Europe (ALTE) / the 

Common European Framework of Reference for Languages scale. Although 

an advantage, written skills in Welsh are less of a priority when recruiting, as 

the internal administration is conducted in English and the local authority 

provides bilingual documentation via their translation service. Welsh skills 

training opportunities are available via the local authority and Visit Wales’ 

‘bilingual customer care course’. 

 

The main business challenges include: increasing footfall of local customers, 

projecting a more proactive and dynamic image of service against the TIS 

stereotype, maintaining a bed-booking service against on-line competition and 

the merger with the library service due in April 2014. The need for Welsh skills 

will increase within the service. This is because Welsh-medium education is 

on the increase in the local authority and there is a general growth of interest 

and activity in the Welsh language locally. Attitudes towards Welsh are much 

more positive currently than they were a few decades ago. Staff will need to 

increase their Welsh language skills and confidence given an anticipated 

increase in opportunity to use Welsh with members of the public. 
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Case study 7: Hospitality (Library) 

 

This library service (consisting of a main and two outreach branches) is 

located in south west Wales and forms part of the Local Authority’s Education 

and Children Services Department. It provides services to its immediate local 

community including the lending of books, talking books, DVDs, CDs and free 

internet access. The library employs nine staff. One member of staff, the 

Library Manager, works on a full time basis with other staff employed on a 

part-time or occasional basis. All employees are classified as librarians (with a 

distinction being made between senior and general librarians) and all 

undertake the general duties associated with running a library. Senior 

librarians are required to have Welsh as an essential skill whereas Welsh is a 

desirable skill for general librarians. Six of the nine employees speak Welsh, 

although to different abilities, but all six are able to converse with customers in 

Welsh.  

 

Significant use is made of Welsh and the library operates bilingually in order 

to meet its statutory Welsh language duties. The library serves a community 

which has experienced a drop in the proportion of Welsh speakers over the 

last decade but at 40 per cent is still a large minority of the population. Welsh 

is used frequently both in formal and informal settings and particular emphasis 

is placed on the use of spoken Welsh language skills. In-house training for 

non-Welsh-speaking staff has been provided to enable such staff to greet 

customers bilingually and these development opportunities have proved 

effective.  

 

A key challenge is recruiting staff with Welsh language skills and the 

organisation has had to compromise on other essential skills to appoint a 

Welsh language speaker. Posts categorised as having Welsh language as a 

desirable skill are often filled by non-Welsh-speaking staff on the basis that 

the number and quality of applicants with Welsh language skills applying for 

these posts have been low. The number and quality of applicants with Welsh 

language skills have deteriorated over time. The main reasons why it was 

thought to be difficult to recruit Welsh speakers to key roles were: 
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uncompetitive salaries for library professionals, particularly compared to local 

education sector salaries which tends to attract the same type of applicants; a 

move to advertise vacancies via more cost-effective methods such as on-line 

which they felt does not reach local indigenous Welsh-speaking community 

members as well as traditional methods such as local media; and the 

tendency for applicants with weak Welsh language skills to over-rate their 

abilities during the application self-assessment process.  

 

Public sector cut-backs have, and will continue to have, a profound effect 

upon this organisation as library services are not a protected statutory 

provision for local authorities. This is likely to lead to branch closures or a 

reduction in opening times over the next few years. In addition the recent shift 

towards a more automated library service, e.g. the introduction of self-service 

points for customers, will also reduce the demand for customer-facing staff in 

the future.  

 

Case-study 8: Finance / Professional services 

 

This case study focuses on the lead body in an ESF funded partnership 

project aiming to find pathways into work for adults who are unemployed or 

economically inactive. The project funds over 100 staff, seven of which work 

within the core project management team. The majority of their clients are 

aged between 25 and 54 and around 15 per cent have some level of Welsh 

language ability. Over the past few years the project has seen the type of 

client looking for support change drastically with a sharp increase in people 

who are highly skilled but are out of work due to the recession. 

 

Within the team of seven who manage the project there are two Welsh 

speakers. There are also two Welsh speakers based within the delivery team 

of the lead authority which the core project works closely with. Staff will speak 

informally to each other in Welsh but the lead authority has never had any 

requests for Welsh correspondence from the clients it deals with directly. They 

do however feel it is important to present themselves as a bilingual service 
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and have all publicity materials translated in accordance with the local 

authority’s Welsh Language Policy.   

 

For this organisation, it was felt important to make clients aware that they 

have the option of communicating in Welsh if they so wish. It was not felt that 

losing Welsh language skills from the team would be particularly detrimental 

to the project as they are able to call upon a list of Welsh speakers working 

within the local authority to help out if needed. Welsh language training has 

never been something that has been required but as they are part of a local 

authority, project employees are offered free Welsh classes. 

 

Although the project manager is a Welsh speaker and feels personally that 

possessing Welsh language skills is important, she cannot see there would be 

any clear benefits to having increased Welsh language skills within the team 

or taking more Welsh-speaking staff on board as, based on ten years’ 

experience of running the project, the demand was not thought to be there. 

However, she did acknowledge the benefit of Welsh skills for one of their 

partner organisations that was based in an area with greater numbers of 

Welsh speakers.  

 

 
Case study 9: Agrifood 

 

This farming business in north Wales is managed by three landowner farmers 

(father, mother and son) who are joint partners in the company and its only 

full-time employees. Father and son are responsible for land and livestock 

management while the mother is mainly responsible for the day-to-day 

business administration as well as providing support in all farm tasks. The 

business specialises in rearing beef cattle, sheep and breeding Limousine 

cattle. Their main clients are agricultural businesses, other farmers, livestock 

breeders, slaughterhouses, livestock auctions and cattle and sheep dealers. 

Over half of their clients/customers are local and Welsh-speaking. They buy 

and sell livestock via the local livestock market and the market in Carlisle. The 

son posts photographs of their livestock on Facebook and interested buyers 
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contact him via Facebook from Wales, England and further afield. In addition 

to the three full-time company members, part-time ‘farm help’ staff are 

employed on a temporary basis (for lambing, dosing, dipping, scanning, tail 

docking etc.). A number of agricultural contractors are also hired temporarily 

to carry out tasks involving large machines, e.g. hay cutting, baling, slurry 

spreading, draining. 

 

Welsh is essential as the language of this business. All three members of the 

company prefer to use Welsh rather than English wherever possible. 

Consequently, all internal spoken communication is conducted in Welsh. 

Internal admin (record keeping, accounts, banking) is conducted in Welsh with 

the use of some English in bilingual documents/websites (e.g. grant payment 

applications, animal movement records. Cattle passports are registered and 

applied for in Welsh on-line via the British Cattle Movement Service (BCMS) 

bilingual website).  

 

Overall, it is estimated that well over half of spoken interaction with other 

businesses (local livestock auction, breeders, contractors) and services 

(accountant, bank manager, farming union representatives) is conducted in 

Welsh and around half / just under half of written correspondence/documents 

are Welsh or bilingual. It wasn’t possible to identify how using Welsh impacts 

on the company’s bottom line.  

 

Someone joining the company would need to be a fluent Welsh speaker to 

deal with a wide range of activities in Welsh. The bureaucracy associated with 

farming entails high levels of reading and writing skills in Welsh, particularly 

for the administrative role. The company reported that they would always 

prefer the opportunity to undertake any training in Welsh. They identified that 

there is a need for all agriculture and general business related training (e.g. 

accounting and book-keeping, Health and Safety, machine handling) to be 

provided in Welsh.  

 

All temporary farm help and contractors were recruited from within the local 

Welsh-speaking network and therefore no problems were experienced with 
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regard to recruiting suitably experienced and Welsh–speaking workers. High 

quality business advice was also available in Welsh via the farmers’ union 

(NFU), for example advice on how to complete grant application forms and on 

insurance.  

 

The company complained, however, that they didn’t receive an adequate 

Welsh-medium service from the Welsh Government’s Department for 

Environment, Food and Rural Affairs staff, and it was compared unfavourably 

with the service from the National Famers’ Union. Calls to the British Cattle 

Movement Service Welsh helpline typically involve a two-day wait for a 

response to a query in Welsh. They felt it should be available in Welsh and of 

the same standard of service as is provided in English.  

 

Case study 10: Retail  

 

This high street computer and console games shop sells new and pre-owned 

games, primarily from the premises, but also over the internet, via e-bay. The 

business also runs ‘club’ type activities for young people in the shop 

basement.  The business has existed for some 10 years and employs three 

people in total, none of whom speak Welsh. The business also uses one sub-

contractor who has a basic command of the language.  

 

The bulk of the business’ customers are fairly local and only a small 

proportion are known to speak Welsh, though it is possible that a number do, 

but simply do not use the language when in the shop. Trading conditions have 

been challenging over the last year or so and the business had been forced to 

put two of the three members of staff on reduced hours (the third being the 

owner/manager).  

 

Welsh language skills have not until now been important to the business and 

it was not expected that they would be in the future. However, the 

owner/manager felt that it would be beneficial to the business if staff were in a 

position to greet customers and hold very elementary conversations in Welsh, 



Welsh Language Skills Needs in Eight Sectors 

140 

 

simply to show respect towards the language and create a more friendly 

environment.  

 

The business had no plans to recruit, though if it were to, Welsh language 

skills would not feature highly among the criteria for selecting staff. The 

business is unlikely to seek out any Welsh language training for existing staff 

in reality.   
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Appendix B: Supplementary tables 

 

Table B1: Social care 

Level of Welsh Language Skills desired by key occupations 

Base: those thinking each 

occupation needs their skills 

improving and answering about 

that occupation 

Caring personal 

service occupations 

Other managers 

and proprietors 

Administrative 

occupations 

Base: 223 84 32* 

 % % % 

Understanding spoken Welsh 

Advanced 7 24 22 

Intermediate 52 47 41 

Entry  37 25 35 

None 3 5 - 

Speaking Welsh 

Advanced 9 24 22 

Intermediate 55 45 41 

Entry  32 27 35 

None 3 5 - 

Reading Welsh 

Advanced 6 20 16 

Intermediate 42 35 37 

Entry 40 31 34 

None 12 14 11 

Writing Welsh 

Advanced 7 20 24 

Intermediate 37 28 27 

Entry 40 33 34 

None 15 20 12 

* Note a relatively low base, hence the results should be treated with caution. 
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Table B2: Childcare 

Level of Welsh Language Skills desired by key occupations 

Base: those thinking each 

occupation needs their skills 

improving and answering about 

that occupation 

Caring personal service 

occupations 

Teaching & educational 

professionals 

Base: 238 76 

 % % 

Understanding spoken Welsh 

Advanced 19 40 

Intermediate 50 45 

Entry  30 13 

None * - 

Speaking Welsh 

Advanced 22 45 

Intermediate 52 41 

Entry  26 13 

None 1 - 

Reading Welsh 

Advanced 15 36 

Intermediate 54 46 

Entry 28 17 

None 3 - 

Writing Welsh 

Advanced 15 36 

Intermediate 47 45 

Entry 34 17 

None 4 1 

  



Welsh Language Skills Needs in Eight Sectors 

143 

 

Table B3: Hospitality 

Level of Welsh Language Skills desired by key occupations 

Base: those thinking 

each occupation 

needs their skills 

improving and 

answering about that 

occupation 

Elementary 

administration 

& service 

occupations 

Other 

managers 

and 

proprietors 

Leisure, 

travel & 

related 

personal 

service 

occupations 

Administrative 

occupations 

Secretarial 

and related 

occupations 

Base: 125 82 57 41* 49* 

 % % % % % 

Understanding spoken Welsh 

Advanced 19 30 27 24 15 

Intermediate 56 45 43 53 54 

Entry  23 24 29 22 28 

None - - - - 3 

Speaking Welsh 

Advanced 22 34 27 25 17 

Intermediate 54 43 45 53 57 

Entry  22 23 27 21 22 

None 1 - - - 5 

Reading Welsh 

Advanced 9 23 22 14 12 

Intermediate 33 39 25 48 45 

Entry 34 34 48 34 33 

None 23 3 4 3 8 

Writing Welsh 

Advanced 9 24 22 13 17 

Intermediate 35 36 23 42 37 

Entry 28 34 48 44 36 

None 27 5 6 1 10 

* Note a relatively low base, hence the results should be treated with caution. 
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Table B4: Finance / Professional services 

Level of Welsh Language Skills desired by key occupations 

Base: those thinking each 

occupation needs their 

skills improving and 

answering about that 

occupation 

Administrative 

occupations 

Business, media 

and public service 

associate 

professionals 

Corporate 

managers and 

directors 

Business and 

public service 

associate 

professionals 

Base: 58 29* 31* 32* 

 % % % % 

Understanding spoken Welsh 

Advanced 23 29 26 13 

Intermediate 63 52 66 48 

Entry  14 19 7 31 

None - - - 4 

Speaking Welsh 

Advanced 32 34 27 13 

Intermediate 54 47 65 48 

Entry  14 18 7 31 

None - - - 4 

Reading Welsh 

Advanced 19 16 20 9 

Intermediate 40 48 56 45 

Entry 30 34 22 28 

None 11 1 3 14 

Writing Welsh 

Advanced 23 20 21 5 

Intermediate 34 45 54 45 

Entry 30 33 23 31 

None 12 1 1 12 

* Note relatively low bases, hence the results should be treated with caution. 
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Table B5: Retail 

Level of Welsh Language Skills desired by key occupation 

Base: those thinking each occupation needs 

their skills improving and answering about 

that occupation 

Sales occupations Corporate managers 

and directors 

Base: 108 31* 

 % % 

Understanding spoken Welsh 

Advanced 22 31 

Intermediate 58 29 

Entry  17 33 

None 1 8 

Speaking Welsh 

Advanced 25 31 

Intermediate 55 29 

Entry  17 41 

None 1 - 

Reading Welsh 

Advanced 15 9 

Intermediate 34 27 

Entry 28 24 

None 20 40 

Writing Welsh 

Advanced 9 9 

Intermediate 35 29 

Entry 33 21 

None 20 41 

* Note a relatively low base, hence the results should be treated with caution. 
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Appendix C: SIC definitions of each sector 

SIC Definition 

Childcare 

8891 Child day-care activities 

Social care 

8710 Residential nursing care facilities 

8720 
Residential care activities for mental retardation, mental health and 
substance abuse 

8730 Residential care activities for the elderly and disabled 

8790 Other residential care activities not elsewhere classified (n.e.c.) 

8810 Social work activities without accommodation for the elderly and disabled 

8899 Other social work activities without accommodation n.e.c. 

Creative 

7311 Advertising agencies 

7312 Media representation services 

7111 Architectural activities 

9003 Artistic creation 

7410 Specialised design activities 

5821 Publishing of computer games 

6201 Computer programming activities 

5911 Motion picture, video and television programme production activities 

5912 Motion picture, video and television programme post-production activities 

5913 Motion picture, video and television programme distribution activities 

5914 Motion picture projection activities 

7420 Photographic activities  

5920 Sound recording and music publishing activities 

9001 Performing arts 

9002 Support activities to performing arts 

9004 
Operation of arts facilities 
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1811 Printing of newspapers 

1813 Pre-press and pre-media services 

5811 Book publishing 

5813 Publishing of newspapers 

5814 Publishing journals and periodicals 

5819 Other publishing activities 

6391 News agency activities 

1820 Reproduction of recorded media 

5829 Other software publishing 

6010 Radio broadcasting 

6020 Television programming and broadcasting activities 

Hospitality 

5630 Beverage serving activities 

5510 Hotels and similar accommodation 

5520 Holiday and other collective accommodation 

5530 Recreational vehicle parks, trailer parks and camping grounds 

5590 Other accommodation 

9101 Library and archive activities 

9102 Museums activities 

9103 Operation of historical sites and buildings and similar visitor attractions 

9104 Botanical and zoological gardens and nature reserves activities 

9200 Gambling and betting activities 

9321 Activities of amusement parks and theme parks 

9329 Other amusement and recreation activities n.e.c. 

5610 Restaurants and mobile food service activities 

5621 Event catering activities 

5629 Other food services 

9311 Operation of sports facilities 

9319 Other sports activities 
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4910 Passenger rail transport, interurban 

4932 Taxi operation 

4939 Other passenger land transport 

5010 Sea and coastal passenger water transport 

5030 Inland passenger water transport 

5110 Passenger air transport 

7711 Renting and leasing of cars and light motor vehicles 

7721 Renting and leasing of recreational and sports goods 

7734 Renting and leasing of water transport equipment 

7735 Renting and leasing of air transport equipment 

7911 Travel agency activities 

7912 Tour operator activities 

7990 Other reservation service and related activities  

8230 Convention and trade show organisers 

Finance / Professional services 

6411 Central banking 

6419 Other monetary intermediation 

6420 Activities of holding companies 

6430 Trusts, funds and similar entities 

6491 Financial leasing 

6492 Other credit granting  

6499 Other financial intermediation not elsewhere classified 

6511 Life insurance 

6512 Non-life insurance 

6520 Reinsurance 

6530 Pension funding 

6611 Administration of financial markets 

6612 Security and commodity contracts dealing activities 

6619 Activities auxiliary to financial intermediation n.e.c. 
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6621 Risk and damage evaluation 

6622 Activities of insurance agents and brokers 

6629 Other activities auxiliary to insurance and pension funding 

6630 Fund management activities 

6810 Buying and selling of own real estate 

6820 Renting and operating of own or leased real estate 

6831 Real estate agencies 

6832 Management of real estate on a fee or contract basis 

6910 Legal activities 

6920 Accounting, bookkeeping and auditing activities; tax consultancy 

7010 Activities of head offices 

7021 Public relations and communications activities 

7022 Business and other management consultancy activities 

7112 Engineering activities and related technical consultancy 

7120 Technical testing and analysis 

7320 Market research and public opinion polling 

7430 Translation and interpretation activities 

7490 Other professional, scientific and technical activities n.e.c. 

7740 Leasing of intellectual property and similar products, except copyright works 

7810 Activities of employment placement agencies 

7820 Temporary employment agency activities 

7830 Human resources provision and management of human resources functions 

8010 Private security activities 

8020 Security systems service activities 

8030 Investigation activities 

8110 Combined facilities support activities 

8121 General cleaning of buildings 

8122 Other building and industrial cleaning activities 

8299 Other business support service activities n.e.c. 
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Retail 

4711 
Retail sale in non-specialised stores with food, beverages or tobacco 
predominating 

4719 Other retail sale in non-specialised stores 

4721 Retail sale of fruit and vegetables in specialised stores 

4722 Retail sale of meat and meat products in specialised stores 

4723 Retail sale of fish, crustaceans and molluscs in specialised stores 

4724 
Retail sale of bread, cakes, flour confectionery and sugar confectionery in 
specialised stores 

4725 Retail sale of beverages in specialised stores 

4726 Retail sale of tobacco products in specialised stores 

4729 Other retail sale of food in specialised stores 

4730 Retail sale of automotive fuel in specialised stores 

4741 Retail sale of computers, peripheral units and software in specialised stores 

4742 Retail sale of telecommunications equipment in specialized stores 

4743 Retail sale of audio and video equipment in specialised stores 

4751 Retail sale of textiles in specialised stores 

4752 Retail sale of hardware, paints and glass in specialised stores 

4753 Retail sale of carpets, rugs, wall and floor coverings in specialised stores 

4754 Retail sale of electrical household appliances in specialised stores 

4759 
Retail sale of furniture, lighting equipment, and other household articles in 
specialized stores 

4761 Retail sale of books in specialised stores 

4762 Retail sale of newspapers and stationery in specialised stores 

4763 Retail sale of music and video recordings in specialised stores 

4764 Retail sale of sports goods, fishing gear, camping goods, boats and bicycles 

4765 Retail sale of games and toys in specialised stores 

4771 Retail sale of clothing in specialised stores 

4772 Retail sale of footwear and leather goods in specialised stores 

4773 Dispensing chemist in specialised stores 
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4774 Retail sale of medical and orthopaedic goods in specialised stores  

4775 Retail sale of cosmetic and toilet articles in specialised stores 

4776 
Retail sale of flowers, plants, seeds, fertilizers, pet animals and pet food in 
specialised stores 

4777 Retail sale of watches and jewellery in specialised stores 

4778 Other retail sale of new goods in specialised stores 

4779 Retail sale of  second-hand goods in stores  

4781 Retail sale via stalls and markets of food, beverages and tobacco products 

4782 Retail sale via stalls and markets of textiles, clothing and footwear 

4789 Retail sale via stalls and markets of other goods 

4791 Retail sale via mail order houses or via Internet 

4799 Other retail sale not in stores, stalls or markets 

Agrifood 

0111 Growing of cereals (except rice), leguminous crops and oil seeds 

0112 Growing of rice 

0113 Growing of vegetables and melons, roots and tubers 

0114 Growing of sugar cane 

0115 Growing of tobacco 

0116 Growing of fibre crops 

0119 Growing of other non-perennial crops 

0121 Growing of grapes 

0122 Growing of tropical and subtropical fruits 

0123 Growing of citrus fruits 

0124 Growing of pome fruits and stone fruits 

0125 Growing of other tree and bush fruits and nuts 

0126 Growing of oleaginous fruits 

0127 Growing of beverage crops 

0128 Growing of spices, aromatic, drug and pharmaceutical crops 

0129 Growing of other perennial crops 
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0130 Plant propagation 

0141 Raising of dairy cattle 

0142 Raising of other cattle and buffaloes 

0143 Raising of horses and other equines 

0144 Raising of camels and camelids 

0145 Raising of sheep and  goats 

0146 Raising of swine/pigs 

0147 Raising of poultry 

0149 Raising of other animals 

0150 Mixed farming 

0161 Support activities for crop production 

0162 Support activities for animal production  

0163 Post-harvest crop activities 

0164 Seed processing for propagation 

0170 Hunting, trapping and related service activities 

0210 Silviculture and other forestry activities 

0220 Logging 

0230 Gathering of wild growing non-wood products 

0240 Support services to forestry 

0311 Marine fishing 

0312 Freshwater fishing 

0321 Marine aquaculture 

0322 Freshwater aquaculture 

1011 Processing and preserving of meat 

1012 Processing and preserving of poultry meat 

1013 Production of meat and poultry meat products 

1020 Processing and preserving of fish, crustaceans and molluscs 

1031 Processing and preserving of potatoes 

1032 Manufacture of fruit and vegetable juice 
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1039 Other processing and preserving of fruit and vegetables 

1041 Manufacture of oils and fats 

1042 Manufacture of margarine and similar edible fats 

1051 Operation of Dairies and Cheese making  

1052 Manufacture of ice cream 

1061 Manufacture of breakfast cereals and cereals-based food 

1062 Manufacture of starches and starch products 

1071 Manufacture of bread; manufacture of fresh pastry goods and cakes 

1072 
Manufacture of rusks and biscuits; manufacture of preserved pastry goods 
and cakes 

1073 
Manufacture of macaroni, noodles, couscous and similar farinaceous 
products 

1081 Manufacture of sugar 

1082 Manufacture of cocoa ,chocolate and sugar confectionery 

1083 Processing of tea and coffee 

1084 Manufacture of condiments and seasonings 

1085 Manufacture of prepared meals and dishes 

1086 Manufacture of homogenized food preparations and dietetic food 

1089 Manufacture of other food products n.e.c. 

1091 Manufacture of prepared feeds for farm animals 

1092 Manufacture of prepared pet foods 

1101 Distilling, rectifying and blending of spirits 

1102 Manufacture of wine from grape 

1103 Manufacture of cider and other fruit wines 

1104 Manufacture of other non-distilled fermented beverages 

1105 Manufacture of beer 

1106 Manufacture of malt 

1107 
Manufacture of soft drinks; production of mineral waters and other bottled 
waters 
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Construction 

4110 Development of building projects 

4120 Construction of buildings 

4211 Construction of roads and motorways 

4212 Construction of railways and underground railways 

4213 Construction of bridges and tunnels 

4221 Construction of utility projects for fluids 

4222 Construction of utility projects for electricity and telecommunications 

4291 Construction of water projects 

4299 Construction of other civil engineering projects n.e.c. 

4311 Demolition 

4312 Site preparation 

4313 Test drilling and boring 

4321 Electrical installation 

4322 Plumbing, heat and air-conditioning installation 

4329 Other construction installation 

4331 Plastering 

4332 Joinery installation 

4333 Floor and wall covering 

4334 Painting and glazing 

4339 Other building completion and finishing 

4391 Roofing activities 

4399 Other specialised construction activities n.e.c. 
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Appendix D: Telephone Questionnaire 

Welsh Language Skills SurveyJ5233          September 2013 

 

S Screener 

ASK TELEPHONIST 

S1 Good morning/Bore da / Good afternoon/Prynhawn da. My name is <NAME>, 

calling from IFF Research, an independent market research company.  We’re 

conducting a survey for the Welsh Government about Welsh Language skills. 

Can I speak to the most senior person at this establishment with responsibility 

for these sorts of (HR) issues? 

INTERVIEWER NOTE: IF RESPONDENT ATTEMPTS TO TRANSFER TO SOMEONE 

AT ANOTHER SITE: We need to speak to someone at this site rather than 

someone at another branch or office of your organisation. Could I speak to the 

person at this site who would have the best overview of the skills that your 

establishment needs its workers to have?  

[TAKE NAME AND JOB TITLE IF GIVEN] 

Transferred 1 ASK S2 

Hard appointment 2 TAKE NAME AND JOB 

TITLE OF PERSON, THEN 

ASK S1a Soft Appointment 3 

Refusal 4 

CLOSE 

 

 

Refusal – company policy 5 

Refusal – taken part in recent survey 6 

Nobody at site able to answer questions 7 

Not available in deadline 8 

Constantly engaged 9 

Fax Line 10 

Constant no reply / answer phone 11 

Residential Number 12 

Dead line 13 

Company closed 14 
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IF RECEPTIONIST DOESN’T TRANSFER STRAIGHT AWAY 

S1a Is <NAME> a Welsh speaker? SINGLE CODE. 

Yes 1 
CALL BACK WITH 
WELSH SPEAKER 

No 2 

CALL BACK IN 
ENGLISH 

(Only very basic level) 3 

Don’t know X 

 

ASK WHEN TALKING TO LIKELY APPROPRIATE RESPONDENT 

S2 [Bore da / good morning] / Prynhawn da / good afternoon. My name is <NAME>, 

calling from IFF Research, an independent market research company.  We’re 

conducting a survey on behalf of the Welsh Government about Welsh Language 

skills. 

The survey aims to help the Welsh Government help employers like you, by 

better understanding your needs in terms of Welsh Language skills, training and 

employment.  Your co-operation will ensure that the views expressed are 

representative of all employers in your sector.  

We are very interested in your views even if you have low or no Welsh language 

skill needs. This will ensure we interview a good cross-section of employers 

within your sector, with a different range of Welsh Language skill needs. 

The interview will take around 20-25 minutes depending on the answers given. 

Would it be convenient to conduct the interview now? 

REASSURANCES IF NECESSARY:  

 IF SAY TAKEN PART IN RECENT SKILLS SURVEY: We realise there have 

been other skills surveys conducted recently, but this is looking 

specifically at the Welsh Language skills. 

Continue 1 CONTINUE 

Referred to someone else at establishment 

NAME_____________________________ 

JOB TITLE_________________________ 

2 
TRANSFER AND RE-

INTRODUCE 

Hard appointment 3 

MAKE APPOINTMENT 

Soft appointment 4 

Refusal 5 

THANK AND CLOSE 

Refusal – company policy 6 

Refusal – taken part in recent survey 7 

Not available in deadline 8 
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S3 This call may be recorded for quality and training purposes only. 

 

REASSURANCES TO USE IF NECESSARY 

- The interview will take around 20-25 minutes to complete. 

- Please note that all data will be kept completely anonymous, and your answers will not 

be reported to our client in any way that would allow you or your company to be identified. 

- We realise there have been other skills surveys conducted recently, but this is looking 

specifically at Welsh Language skills. 

- We are very interested in your views even if you have low or no Welsh language skill 

needs. 

- If respondent wishes to confirm validity of survey or get more information about aims and 

objectives, they can call: 

 MRS: Market Research Society on  0500396999 

 IFF: Jessica Huntley-Hewitt or Briony Gunstone on 0207 250 3035 

 Welsh Government: Richard Evans 0300 0622406 / 

richard.evans@wales.gsi.gov.uk 

- More information about the survey can be found at 

http://www.learningobservatory.com/lso-archive/welsh-language-skills-survey/ 

 

 

  

S4 Would you prefer the interview to be carried out in Welsh or English? 

Welsh 1 

IF INTERVIEWER IS NOT A WELSH SPEAKER SAY 

ONE OF OUR WELSH-SPEAKING INTERVIEWERS 

WILL CALL THEM BACK  

English 2  CONTINUE 

Don’t mind 3 CONTINUE IN LANGUAGE TALKING IN 

 

A Firmographics 

ASK ALL 

A1 First, some questions about your organisation and the site at which you work. 

Approximately how many people work at this establishment - please include 

yourself, all others on your payroll and any working proprietors or owners, but 

exclude the self-employed and outside contractor or agency staff. 

PROBE FOR BEST ESTIMATE AND RECORD NUMBER 

 

WRITE IN:                                                               

(IF 1 THANK AND CLOSE, OTHERS CONTINUE) 

Don't know 1 
THANK AND CLOSE 

Refused 2 

 
  

mailto:richard.evans@wales.gsi.gov.uk
http://www.learningobservatory.com/lso-archive/welsh-language-skills-survey/
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CODE TO RANGE AND CHECK FOR CONSISTENCY 

A1a INTERVIEWER: CODE TO RANGE (PROGRAMMER CHECK FOR CONSISTENCY) 

 

2-4 1 

CHECK QUOTAS AND 

CONTINUE 

5-9 2 

10-24 3 

25-49 4 

50-99 5 

100-249 6 

250+ 7 

 

ASK ALL 

A2 I have [BROAD SECTOR DESCRIPTION ON SAMPLE] as a general classification 

for your establishment. Does this sound about right? 

Yes 1 ASK A4 

No 2 ASK A3 

 

ASK IF NO AT A2 

A3 Is the primary activity of your establishment to [if CARE: provide social or child 

care services][if HOSPITALITY: provide hospitality, leisure or tourism services 

(including transport)][if CONSTRUCTION: provide construction services][if 

FINANCE: provide financial, professional or business services][if AGRIFOOD: 

produce food, grow crops or provide services related to agriculture][IF RETAIL: 

make retail sales][if CREATIVE: provide creative services (including media and 

publishing, film, music and performing arts, and computer programming]? 

Yes 1 CONTINUE 

No 2 THANK AND CLOSE 

Don’t know 3 THANK AND CLOSE 
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ASK ALL  

A4 And can you describe more fully the main business activity of this 

establishment? 

PROBE FULLY: 

What would you type into a search engine to find an organisation like yours 

online? 

 What is the main product or service of this establishment? 

 What exactly is made or done at this establishment? 

 
WRITE IN. TO BE CODED TO 4-DIGIT SIC07. 

 

 

 

ASK ALL 

A5 Is this establishment..? READ OUT. SINGLE CODE. 

The only establishment in the organisation, or 1 ASK A6 

One of a number of establishments within a larger organisation 2 ASK A5a 

 

IF MULTI-SITE ORGANISATION (A5=2):  

A5a How many sites of the organisation are there in Wales? PROMPT IF NECESSARY. 

SINGLE CODE. 

One 1 

2 2 

3-5 3 

6-9 4 

10+ 5 

(DO NOT READ OUT) Don’t know X 

 

IF MULTI-SITE ORGANISATION (A5=2):  

A5b And which of the following applies…READ OUT. SINGLE CODE. 

This site is the head office of the organisation 1 

The head office is based elsewhere in Wales 2 

The head office is based in the UK but not in Wales 3 

The head office is outside the UK 4 

(DO NOT READ OUT) Don’t know X 
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IF MULTI-SITE ORGANISATION (A5=2):  

From now on, when I use the word ‘establishment’, I mean the site at which you 

work. 

 

ASK ALL 

A6 Would you classify your organisation as one...READ OUT. CODE ONE ONLY 

Seeking to make a profit 1 

A charity or voluntary sector organisation or a social enterprise 2 

A local-government financed body  
ADD IF NECESSARY: such as a service provided or funded by the council 
such as leisure centres, Social care, waste or environmental health services 

3 

A central government financed body  
ADD IF NECESSARY: such as the Civil Service, any part of the NHS, a 
college or university, an Executive Agency or other non-departmental public 
bodies 

4 

DO NOT READ OUT: None of the above, other (SPECIFY) 5 

 

 

ASK ALL 

A7 IF PRIVATE SECTOR (A6=1): Are your products or services sold…? READ OUT. 

MULTICODE 

IF PUBLIC/THIRD SECTOR (A6=2-5): Does your establishment serve the 

population…? 

READ OUT. MULTICODE. 

 

IF MORE THAN ONE AREA SELECTED AT A7 

A8 IF PRIVATE SECTOR (A6=1): And are your products or services PRIMARILY 

sold…? READ OUT. CODE ONE ONLY. 

IF PUBLIC/THIRD SECTOR (A6=2-5): And does your establishment PRIMARILY 

serve the population…? READ OUT. CODE ONE ONLY. 

 

DP: DISPLAY ONLY THOSE SELECTED AT A7 

 

 A7 A8 

 Yes No Don’t know  

A) Locally – within an individual town 
or local area 

1 2 3 1 

B) Regionally – within a specific area 
of Wales 

1 2 3 2 

C) Nationally within Wales 1 2 3 3 

D) Within the UK 1 2 3 4 

E) Internationally – outside the UK 1 2 3 5 

Don’t know    X 
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IF NOT CODE 1 AT A7E 

A9 Do you trade overseas or have customers or clients that don’t live in the UK? 

Yes 1 

No 2 

Don’t know 3 

 

ASK ALL 

A10 For this next section we are going to categorise the [A1] staff you have at this 

establishment into a number of different job roles.  Please note that staff should 

be classified according to their PRIMARY role - that is the one that takes up the 

greatest proportion of their time - and that each member of staff should only be 

allocated to one job role. 

Firstly, how many of your staff are employed as managers, directors or senior 

officials? 

ADD AS NECESSARY: This categorisation covers occupations where main tasks 
consist of direction and co-ordination of organisations and businesses.  This can 
include the management of internal departments / sections.  
 
ADD AS NECESSARY: Staff should be categorised according to their primary 
role, i.e. the one that takes up the greatest proportion of their time. 
 
(Note: this excludes supervisors) 
 

WRITE IN NUMBER _____ [RESPONSE MUST NOT EXCEED A1] 

CATI CHECK AFTER A10: IF NUMBER OF STAFF EMPLOYED AT A1 IS GREATER 
THAN 50 AND RESPONDENTS SAYS NO MANAGERS EMPLOYED AT A10 

A10CHK Can I just check, I’ve recorded that there are no managers employed at this 

site – is this correct? 

Yes 1 CONTINUE 

No  2 
GO BACK TO D5 AND RECODE 
(INTERVIEWER NOTE: TO CHANGE 
NUMBER OF STAFF USE ‘<A1’) 
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ASK IF A1 > A10 

A11 You’ve told me that a total of [A10] of your [A1] staff are employed as managers, 

directors or senior officials. I’d now like you to tell me what roles the remaining 

[A1-A10] staff fill. I’m going to read you eight different occupational roles, and I’d 

like you to tell me if any of your remaining [A1-A10] staff are employed in each. If 

staff carry out more than one role, please only include them in their main 

function. 

First, do you employ any staff at this establishment as <…OCCUPATION…>? 

CATI CHECK: NUMBER OF CATEGORIES TO BE NO GREATER THAN NUMBER 
OF STAFF EMPLOYED NOT IN MANAGEMENT ROLES (i.e. A1 – A10) 

 

SHOW LIST IN DIFFERENT ORDER ACCORDING TO SECTOR – SEE ANNEX A 

FOR EACH OCCUPATION EMPLOYED (YES AT A11) 

A12 How many of your staff at this establishment are employed as …? READ OUT. DP 

SHOW FULL DESCRIPTIONS OF EACH OCCUPATION ON SCREEN. 

 A11 
A12 

 Yes No 

9. Elementary occupations  
ADD IF NECESSARY Elementary occupations involve mostly 
routine tasks usually involving use of simple hand held 
tools and in some cases physical effort.   Most do not 
require formal educational qualifications. 
IF NECESSARY: Includes general labourers, cleaners, 
security guards, kitchen & catering assistants, waiters, bar 
staff. 
 
 [IF ‘HOSPITALITY’ ADD AS NECESSARY: including leisure 
and theme park attendants.   
 
IF RETAIL ADD AS NECESSARY:: includes shelf fillers 
 
IF AGRIFOOD ADD AS NECESSARY:: includes farm workers, 
packers, bottlers, canners and fillers 

1 2 (1-99999) 

8. Process, plant and machine operatives 
ADD IF NECESSARY: Process, plant and machine operative 
occupations operate vehicles and other mobile and 
stationary machinery, and monitor industrial and plant 
equipment, or to assemble products. Most will not have a 
particular standard of education but will usually have formal 
experience related training. 
 
ADD IF NECESSARY: All transport and mobile machine 
drivers belong in this group. 
 
ADD AS NECESSARY: including plant and machine 
operators plus routine operatives (sorters, assemblers) and 
HGV, van, fork lift drivers, scaffolders, stagers and riggers, 
road construction operatives 

1 2 (1-99999) 
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7. Sales and customer service occupations  
ADD IF NECESSARY:  Sales and customer services 
occupations sell goods and services, accept payment and 
replenish stocks, provide information to potential clients 
and additional services to customers after the point of sale.   
 
ADD AS NECESSARY: including sales assistants and retail 
cashiers, telesales, call centre agents, customer care 
occupations   
 
ADD AS NECESSARY: DO NOT INCLUDE Buying and 
purchasing officers, sales representatives, estate agents or 
auctioneers.  These should be categorised as ASSOCIATE 
PROFESSIONAL AND TECHNICAL OCCUPATIONS.  

1 2 (1-99999) 

6. Caring, Leisure and Other Service Occupations  
ADD IF NECESSARY: Caring, Leisure and Other Service 
Occupations involve the provision of service to customers 
whether in a public protective or personal care capacity. 
Main tasks usually involve the care of the sick, elderly and 
children and the provision of travel care and hygiene 
services.   These job-roles generally require a good 
standard of general education. 
 
[IF ‘CARE’ ADD AS NECESSARY: including such 
occupations as care assistants, home carers, nursery 
nurses / childminders.   
DO NOT INCLUDE Occupations with high level vocational 
qualifications such as professional medical nurses, 
midwives, physiotherapists, and social workers.  They are 
categorised as PROFESSIONAL OCCUPATIONS. 
Occupations such as paramedics, youth workers and 
welfare officers are categorised as ASSOCIATE 
PROFESSIONAL AND TECHNICAL OCCUPATIONS.] 
 
IF HOSPITALITY ADD AS NECESSARY: including sport and 
leisure assistants, travel agents, travel assistants 

1 2 (1-99999) 

5. Skilled trades occupations 
ADD IF NECESSARY:  Skilled trades occupations require a 
substantial period of training. Main tasks involve the 
performance of complex physical duties that normally 
involve initiative, manual dexterity and other practical skills. 
 
ADD AS NECESSARY: including farmers, horticultural 
trades, gardeners and landscape gardeners, groundsmen 
and greenkeepers, IT engineers, chefs, cooks, catering and 
bar managers 
 
IF CONSTRUCTION ADD AS NECESSARY: Includes metal 
forming, welding and related trades, carpenters and joiners, 
bricklayers and masons, plasterers, painters and 
decorators, plumbers, electricians 
 
IF AGRIFOOD, RETAIL: includes butchers, bakers, florists 
 
IF CREATIVE: includes printing trades 
 
ADD AS NECESSARY: DO NOT INCLUDE Science and 
engineering technicians.  They are categorised as 
ASSOCIATE PROFESSIONAL AND TECHNICAL 
OCCUPATIONS. 

1 2 (1-99999) 
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4. Administrative or secretarial occupations 
ADD AS NECESSARY: Administrative and secretarial 
occupations undertake general admin, clerical, secretarial 
work and perform a variety of specialist client orientated 
clerical duties. Generally speaking, all those with ‘clerk’, 
‘secretary’ in the job title will fall into this group. 

 
ADD AS NECESSARY: includes office managers, book-
keepers, payroll assistants, credit controllers, human 
resource administrators, personal assistants, receptionists 

 
IF ‘RETAIL’ ADD AS NECESSARY: Includes stock control 
clerks and assistants. 
 
IF ‘CONSTRUCTION’, ‘AGRIFOOD’ ADD AS NECESSARY: 
Includes transport and distribution clerks and assistants 
 
IF ‘HOSPITALITY’ ADD AS NECESSARY: Includes library 
clerks and assistants 
 
IF ‘FINANCE’ ADD AS NECESSARY: Includes pensions and 
insurance clerks and assistants, legal secretaries 

1 2 (1-99999) 

3. Associate professional and technical occupations  
ADD IF NECESSARY: Occupations in this group will usually 
require a relevant high level vocational qualification, often 
involving substantial period of full time training or further 
study.  Main tasks require experience and knowledge to 
assist in supporting professionals or managers.    
 

ADD IF NECESSARY: Includes science and engineering 
technicians, IT technicians, accounting technicians, sales 
reps 

 
IF CONSTRUCTION, CREATIVE: includes draughtspersons 
and architectural technicians, graphic designers 
 
IF FINANCE: includes brokers, insurance underwriters, 
finance and investment analysts and advisers 
 
IF HOSPITALITY: includes conference and exhibition 
managers and organisers, estate agents 
 
IF CARE: includes housing officers, child and early years 
officers, youth and community workers 
 
ADD IF NECESSARY: Most professionals in the arts, design, 
media or sports fields will be in this group  
 
ADD IF NECESSARY: DO NOT INCLUDE Architects, 
surveyors, engineers, chartered accountants and 
management consultants.  They should be categorised as 
PROFESSIONAL OCCUPATIONS.  

1 2 (1-99999) 
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2. Professional occupations 
ADD IF NECESSARY: Professional occupations will almost 
always require a degree or equivalent formal qualification.  
Some occupations will require postgraduate qualifications 
and/or a formal period of experience-related training.   
This categorisation includes high-level occupations in the 
natural sciences, engineering, life sciences, social sciences, 
humanities and related fields where job-holders will either 
be 

 practically applying extensive theoretical 
knowledge; 

 increasing the stock of knowledge through 
research; 

 communicating knowledge by teaching 
 

IF NECESSARY: includes IT managers, 
programmers, engineers, research and development 
professionals, legal professionals, accountants 
IF CARE: includes social workers, medical 
practitioners, nursing professionals, therapy 
professionals 
IF HOSPITALITY: includes librarians, curators 
IF CONSTRUCTION, CREATIVE: includes architects 
IF CONSTRUCTION: includes surveyors, 
construction, project managers 
IF CREATIVE: includes journalists, editors, 
advertising account managers 
IF AGRIFOOD: includes quality assurance and 
regulatory professionals, environmental health 
professionals 
IF FINANCE: includes management consultants and 
business analysts 

1 2 (1-99999) 

 

 
B Importance and impact 

ASK ALL 

B1 I would like now to discuss your views on the importance of Welsh language 

skills at your establishment. How important is it for your site to have staff with 

Welsh language skills. Is it…READ OUT AND SINGLE CODE 

Very important 1 

ASK B2 

Fairly important 2 

Not very important 3 ASK B5 

Not at all important 4 ASK B7 

Don’t know X ASK B5 
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ASK ALL WHO THINK WLS IMPORTANT (B1=1 OR 2) 

B2 For which specific occupations at your establishment are Welsh language skills 

important? ADD IF NECESSARY: We are looking for the specific occupations of 

your organisation here, rather than the broad categories we used earlier. 

WRITE IN SPECIFIC OCCUPATIONS. DO NOT USE PREVIOUS ONE DIGIT LEVEL 

LIST – WE WANT MORE DETAIL HERE 

IF MORE THAN 5 OCCUPATIONS AT B2  

B3 For which five of these occupations would you say Welsh language skills are 

most important? 

SHOW OCCUPATIONS SELECTED FROM B2  

MULTICODE UP TO 5 RESPONSES. IF DK, SELECT 5 OCCUPATIONS AT 

RANDOM FOR B4 

 B2 B3 

WRITE IN 1 1 

WRITE IN  2 2 

WRITE IN  3 3 

WRITE IN  4 4 

WRITE IN  5 5 

WRITE IN  6 6 

WRITE IN  7 7 

WRITE IN  8 8 

WRITE IN  9 9 

WRITE IN  10 10 

WRITE IN  11 11 

WRITE IN 12 12 

WRITE IN 13 13 

WRITE IN 14 14 

WRITE IN 15 15 

WRITE IN 16 16 

Don’t know V V 
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B4 There is no B4 (previous B4s after D4) 

ASK ALL EXCEPT THOSE SAYING HAVING WELSH LANGUAGE SKILLS NOT AT 

ALL IMPORTANT (B1=1,2,3,X) 

B5 How important do you think Welsh language skills are for: READ OUT 

 
Very 

important 
Fairly 

important 
Not very 
important 

Not at all 
important 

Don’t 
know 

N/A 

ASK IF A7A-D=1 
EXCEPT IF ONLY 
A7A=1 
Your domestic 
trade within Wales  

1 2 3 4 X V 

IF A7D=1 
Your domestic 
trade within the rest 
of the UK 

1 2 3 4 X V 

IF A7E=1 OR A9=1 
Your International 
trade 

1 2 3 4 X V 

ALL ANSWERING 
THIS QN 
The quality of your 
customer service 

1 2 3 4 X V 

ALL ANSWERING 
THIS QN 
Your  staff well-
being or retention 

1 2 3 4 X V 

 

ASK PRIVATE SECTOR (A6=1) AND SAYING WELSH LANGUAGE SKILLS VERY 

IMPORTANT, QUITE IMPORTANT, NOT VERY IMPORTANT OR DON’T KNOW 

(B1=1,2,3,X) 

B6 Thinking about the impact that the level of Welsh language skills among staff at 

your establishment has on your business' bottom line, do you think this is very 

significant, fairly significant, minor, or do you think it has no impact? 

Very significant 1 

ASK B6a Fairly significant 2 

Minor impact 3 

No impact 4 

ASK B7 

Don’t know X 

 

 

IF AT LEAST A MINOR IMPACT (B6=1-3) 

B6a In what way does having Welsh language skills have a <ANSWER FROM B6>? 

 

ASK ALL  
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B7 Do you expect the need for Welsh language skills at your establishment to 

change over the next 2-3 years? 

Yes 1 ASK B8 

No 2 

ASK C1 

Don’t know 3 

 

ASK THOSE WHO EXPECT A CHANGE (B7=1) 

B8 Do you expect the need for Welsh language skills at your establishment over the 

next 2-3 years to…READ OUT 

Increase significantly 1 

ASK B9 

Increase slightly 2 

Decrease slightly 3 

ASK B9a 

Decrease significantly  4 

(DO NOT READ OUT) Don’t know 5 ASK C1 

 

ASK THOSE WHO EXPECT AN INCREASE (B8=1 OR 2) 

B9 Why do you expect the need for Welsh language skills to increase? 

WRITE IN 

Don't know X 

 

ASK THOSE WHO EXPECT A DECREASE (B8=3 OR 4) 

B9a Why do you expect the need for Welsh language skills to decrease? 

WRITE IN 

Don't know X 
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ASK THOSE WHO EXPECT AN INCREASE (B8=1 OR 2) 

B10 Is it mainly the NUMBER of staff with Welsh language skills that you think will 

need to increase, the PROFICIENCY LEVELS of staff with Welsh language skills, 

or both of these? SINGLE CODE 

Number of staff with skills 1 ASK C1 

Proficiency levels of staff with skills 2 

ASK B11 

Both 3 

Don’t know 4 ASK C1 

  
 

ASK THOSE WHO THINK PROFICIENCY WILL NEED TO INCREASE / BOTH (B10=2 

OR 3) 

B11 Do you think staff proficiency levels will need to increase in terms of…READ OUT 

(MULTICODE OK) 

Staff with no Welsh language skills gaining some skills 1 

Staff with basic or entry level Welsh skills improving their Welsh skill 

levels 
2 

Staff with intermediate skills improving their skills 3 

Staff with advanced skills improving their skills 4 

Other (specify) 5 

Don’t know 6 

  

 
C Current Welsh language skill levels 

ASK ALL 

C1 How many staff do you currently have at your establishment with ANY Welsh 

language skills, including those with even a very basic level of skills? 

WRITE IN (RANGE 0 - A1)                                                                           

ASK C1A 

ASK C1A 

None 1 ASK D1 

Some but don't know the number 2 ASK C1A 

Don't know 3 ASK D1 
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IF HAVE ANY BUT NOT ALL STAFF WITH WELSH LANGUAGE SKILLS (C1>0 AND 

C1<A1) OR C1=CODE 2 (‘SOME BUT DON’T KNOW THE NUMBER’) ASK: 

C1A Thinking now back to the broad occupation categories that we talked about 

earlier to categorise your staff, in which occupations are the staff with Welsh 

language skills? PROMPT IF NECESSARY 

MULTICODE OK. SCREEN TO SHOW ALL OCCUPATIONS FROM A10 / A11 

 

IF HAVE ANY BUT NOT ALL STAFF WITH WELSH LANGUAGE SKILLS (C1>0 AND 

C1<A1) OR C1=CODE 2 (‘SOME BUT DON’T KNOW THE NUMBER’) AND IF MORE 

THAN ONE ANSWER AT C1A ASK: 

C1B How many of the <EACH OCCUPATION FROM C1A> at this site have Welsh 

language skills? PROBE FOR BEST ESTIMATE 

 C1A C1B (allow DK) 

Managers, Directors and senior officials 1 (0 – RESPONSE AT A10) 

Professional occupations 2 (0 – RESPONSE AT A11_8) 

Associate professional and technical 
occupations 

3 (0 – RESPONSE AT A11_7) 

Administrative and secretarial occupations 4 (0 – RESPONSE AT A11_6) 

Skilled trades occupations 5 (0 – RESPONSE AT A11_5) 

Caring, Leisure and Other Service Occupations 6 (0 – RESPONSE AT A11_4) 

Sales and customer service occupations 7 (0 – RESPONSE AT A11_3) 

Process, plant and machine operatives  8 (0 – RESPONSE AT A11_2) 

Elementary occupations 9 (0 – RESPONSE AT A11_1) 
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ASK ALL WITH ANY WELSH LANGUAGE SKILLS (C1>0 OR C1=CODE 2) 

IF GAVE A FIGURE AT C1, MAXIMUM SUM PER ROW = C1 / USE C1 FIGURE IN 

TEXT 

IF C1 = “SOME BUT DON’T KNOW THE NUMBER” USE A1 INSTEAD 

C2 Thinking of your <C1 / A1> staff [IF GAVE NUMBER AT C1: who have any Welsh 

language skills], we’re interested to know how many of them have advanced 

skills, how many have intermediate skills, how many have entry level skills, and 

how many have no skills at all. So in regard to understanding spoken Welsh, 

approximately how many of your <C1 / A1> staff [IF GAVE NUMBER AT C1: with 

Welsh language skills] at this site have… write in number of staff at each level for 

each category  

 

[SCREEN TO DISPLAY NUMBER OF STAFF REMAINING IN EACH ROW] 

 

[MAXIMUM SUM IN EACH ROW = C1 / A1. ONCE SUM IN ANY ROW = C1 / A1 

THEN SKIP TO NEXT ROW. IF LESS THAN C1 / A1 AND NO DON’T KNOWS RE-

ASK] 

 

REPEAT FOR SPEAKING WELSH 

 

THEN READING WELSH 

 

THEN WRITING WELSH 

 

SCREEN TO DISPLAY FULL EXPLANATION OF EACH TERM 

 
Advanced 
level skills 

Intermediate 
level skills 

Entry level 
skills 

No 
skills 

DK 

Understanding spoken 

Welsh  

    X 

Speaking Welsh 
    X 

Reading  Welsh 
    X 

Writing Welsh 
    X 

 

ASK ALL WITH ANY WELSH LANGUAGE SKILLS (C1>1 OR CODE 2) 

C3 Approximately how many staff use Welsh at work? PROBE FOR BEST ESTIMATE. 

WRITE IN (RANGE: 1-C1)                                                                     ASK C4 

None 1 
ASK D1 

Don't know 2 
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ASK ALL WITH STAFF THAT USE WELSH 

C4 Approximately how many staff regularly use each of the following skills in the 

workplace: 

 
WRITE IN (RANGE 

0-C3) 

Understanding spoken Welsh  
 

Speaking Welsh  

Reading Welsh  

Writing Welsh  

 

ASK ALL WITH STAFF THAT USE WELSH 

C5 For which of the following purposes do any staff use Welsh in the workplace… 

 READ OUT. MULTICODE OK 

ROTATE START FOR CODES 1-6  

Dealing with customers or clients 1 

Marketing or website activities  2 

Formal internal communications such as written policies 3 

Informal written communications such as e-mails 4 

Internal meetings 5 

Informal spoken communications between colleagues  6 

Any other main activities (specify) 7 

Don’t know 8 
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ASK ALL WITH STAFF THAT USE WELSH 

C6 What advantages does the use of Welsh language bring to your establishment? 

PROBE: What other advantages does it bring? DO NOT READ OUT (MULTICODE 

OK) 

ASK ALL WITH STAFF THAT USE WELSH 

C6a  And which of these advantages does the use of Welsh language bring to your 

establishment…READ OUT THOSE NOT MENTIONED AT C6. [ROTATE START 

FOR CODES 1-9] 

 C6 SPONTANEOUS 
C6a 

PROMPTED 

Improved customer service 1 1 

IF PRIVATE SECTOR (A6=1): Increased 

sales  
2 2 

IF PRIVATE SECTOR (A6=1): Helps us 

win new business 
3 3 

Helps us retain our existing customers 4 4 

Improves workforce motivation and 

cohesiveness 
5 5 

Helps us recruit skilled staff 6 6 

Improved staff satisfaction or retention  7 7 

Access to funding 8 8 

Allows us to meet our legal obligations 9 9 

Improves our image in the community 10 10 

Other (specify) 11  

None (C6  None of the above) 12 12 

(DO NOT READ OUT) Don’t know X X 
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D Additional Welsh Language Skills 

ASK ALL EXCEPT IF C2=”ADVANCED” FOR ALL SKILLS (UNDERSTANDING, 
SPEAKING, READING, WRITING)  

D1 Thinking still about Welsh language skills, if you had more staff able to 

communicate in Welsh, or with a higher level of skills in Welsh, do you think that 

this would be of benefit to your establishment? 

IF YES, PROBE FOR SIGNIFICANT OR SOME BENEFIT 

Significant benefit 1 

ASK D2 

Some benefit 2 

No benefit 3 
GO TO 

SECTION E 
Don’t know 4 

 

ASK THOSE WHO THINK IT WOULD BENEFIT (D1=1 OR 2) 

D2 What benefits would this bring? What other benefits would it bring? DO NOT 

READ OUT. MULTICODE OK. 

Improved customer service 1 

Increased sales  2 

Help us win new business 3 

Help us retain our existing customers 4 

Improve workforce motivation and cohesiveness 5 

Help us recruit skilled staff 6 

Improved staff satisfaction or retention  7 

Access to funding 8 

Allows us to meet our legal obligations 9 

Improve our image in the community 10 

Other (specify) 11 

Don’t know 12 
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ASK THOSE WHO THINK IT WOULD BENEFIT (D1=1 OR 2) 

D3 In which specific occupations would it be beneficial to your establishment to 

have better Welsh language skills? PROBE: Which others? PROMPT IF 

NECESSARY 

INTERVIEWER NOTE: WRITE IN SPECIFIC OCCUPATIONS. DO NOT USE 

PREVIOUS ONE DIGIT LEVEL LIST – WE WANT MORE DETAIL HERE 

FOR EACH OCCUPATION MENTIONED AT D3 

D4 Approximately how many people employed as <occupation at D3> would it be 

beneficial to you to have improved Welsh language skills?  

IF MORE THAN 5 OCCUPATIONS AT D3  
D4x   For which five of these occupations would you say better Welsh language skills 

would be most beneficial? 

  [LIST THOSE AT D3]. ALLOW 5 RESPONSES 

 D3 
D4 NUMBER 

(allow DK) 

D4x (5 occs) 

WRITE IN 1   

WRITE IN  2   

WRITE IN  3   

WRITE IN  4   

WRITE IN  5   

WRITE IN  6   

WRITE IN  7   

WRITE IN  8   

WRITE IN  9   

WRITE IN  10   

WRITE IN  11   

WRITE IN 12   

WRITE IN 13   

WRITE IN 14   

WRITE IN 15   

WRITE IN 16   

WRITE IN 17   

WRITE IN 18   

WRITE IN 19   

WRITE IN 20   

Don’t know V   
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ASK ALL WHO THINK IT WOULD BENEFIT (D1=1 OR 2) 

D4a    For each occupation where better Welsh language skills would be beneficial, 

we’re interested to know what level of skills you consider DESIRABLE. 

 [ASK D4B – D4F FOR UP TO 5 OCCUPATIONS – TAKE FROM D4x IF 5 OCCS 

LISTED THERE, IF NOT FROM D3]. 

 [AFTER EACH ITERATION OF D4b-D4f ASK D5 FOR THAT OCCUPATION] 

D4b So for [OCCUPATION 1], what level of skills do you consider DESIRABLE in 

regard to: READ OUT THE CATEGORIES OF WELSH, AND PROMPT WITH 

LEVELS.  

  

D4c And for [OCCUPATION 2], what level of skills do you consider DESIRABLE in 

regard to: READ OUT 

  

D4d And for [OCCUPATION 3], what level of skills do you consider DESIRABLE in 

regard to…READ OUT 

  

D4e And for [OCCUPATION 4], what level of skills do you consider DESIRABLE in 

regard to: READ OUT 

  

D4f And for [OCCUPATION 5], what level of skills do you consider DESIRABLE in 

regard to: READ OUT 

D4b-DBf 
OCC 1 – OCC 5 

SHOW FULL DESCRIPTIONS OF EACH ON SCREEN 

 Entry Intermediate Advanced None DK 

Understanding 

spoken Welsh  
1 2 3 4 X 

Speaking Welsh 1 2 3 4 X 

Reading Welsh 1 2 3 4 X 

Writing Welsh 1 2 3 4 X 
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ASK D5 FOR EACH OCCUPATION BEING ASKED D4, AND ASK D5 FOR THAT 

OCCUPATION IMMEDIATELY AFTER D4B-D4F ASKED 

D5 For [occupation i)-v) from D4b-f], is it mainly improved skills in understanding 

spoken Welsh, speaking Welsh, reading Welsh, or writing Welsh that would be of 

most benefit to your establishment? 

REPEAT FOR UP TO 5 OCCUPATIONS. MULTICODE IN EACH ROW OK 

 
Understanding 
spoken Welsh 

Speaking 
Welsh 

Reading  
Welsh 

Writing 
Welsh 

DK 

i) Occupation 1 1 2 3 4 X 

ii) Occupation 2 1 2 3 4 X 

iii) Occupation 3 1 2 3 4 X 

iv) Occupation 4 1 2 3 4 X 

v) Occupation 5 1 2 3 4 X 

 

ASK FOR UP TO 2 OCCUPATIONS WHERE IMPROVEMENT IN WELSH 

LANGUAGE SKILLS WOULD BE BENEFICIAL (CHOSEN AT RANDOM FROM 

THOSE ANSWERED IN D4B-D4F) 
 

D6 [TEXT SUBSTITUTION IF >2 OCCUPATIONS AT D3: I would like to ask about two 

of the occupations where you say that improved Welsh language skills would be 

of benefit. 

 

Which of the following are the main reasons why some of your <OCCUPATION 1> 

staff do not have higher level Welsh language skills… READ OUT. CODE ALL 

THAT APPLY. 

 

ROTATE START FOR CODES 1-9 Occ 1 Occ 2 

The proficiency level in Welsh language skills we require has 
increased 

1 1 

The NUMBER of people we need with Welsh language skills has 

increased 
2 2 

They have been on Welsh language training but their skills have not 

improved sufficiently 
3 3 

We struggle to recruit staff with the desired level of Welsh language 

skills 
4 4 

We have problems retaining staff with the desired level of Welsh 

language skills 
5 5 

These staff are not interested in learning / improving their Welsh 6 6 

We can’t find suitable Welsh language training courses locally 7 7 

It has not been a priority for the organisation to increase the level of 

Welsh language skills 
8 8 

Are there any other reasons? (SPECIFY) 9 9 

DO NOT READ OUT: No particular cause (ALLOW SINGLE CODE ONLY) 10 10 

Don’t know 11 11 

 
  



Welsh Language Skills Needs in Eight Sectors 

178 

 

ASK THOSE WHO THINK IT WOULD BENEFIT (D1=1 OR 2) 

D7 Which of the following, if any, prevent you from employing more staff with Welsh 

language skills or improving the skills of existing staff…READ OUT (MULTICODE 

OK)  

ROTATE START POINT (FOR CODES 1-5)  

Applicants with Welsh language skills don’t have the other skills we 

need 
1 

We have low staff turnover  and/or no need to recruit 2 

Not enough applicants have good Welsh language skills 3 

Staff don’t want to train to improve their Welsh language skills 4 

Training in Welsh language skills is expensive 5 

Are there other reasons (specify) 0 

(DO NOT READ OUT) None of the above / nothing prevents us V 

(DO NOT READ OUT) Don’t know X 

 

 

E Training and qualifications 

ASK ALL 

E1 Turning now to qualifications IN GENERAL, are there any specific vocational, job-

related qualifications or certificates that you require any of your staff at this site 

to have, or which are required by law? IF NECESSARY: We are interested here in 

any vocational qualifications, not just Welsh language related. 

Yes 1 ASK E1a 

No 2 

ASK E2 

Don’t know 3 

 

IF YES (E1=1)  

E1a  Is it, or would it be beneficial for you if all or part of any of these vocational 

qualifications were delivered through the medium of Welsh?  

Yes 1 ASK E1b 

No 2 

ASK E2 

Don’t know 3 
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IF YES (E1A=1) 

E1b  For which vocational qualifications would this be beneficial [INTERVIEWER: FOR 

EACH QUALIFICATION MENTIONED ASK FOR THE LEVEL]? RECORD UP TO 5 

TYPE IN QUALIFICATION AND LEVEL 

i) 1 

ii) 2 

iii) 3 

iv) 4 

v) 5 

 

ASK ALL EXCEPT IF B1=4 AND C1=1 

E2 Do you require any staff at your site to have specific Welsh language 

qualifications? 

Yes 1 ASK E3 

No 2 

ASK E5 

Don’t know 3 

 

ASK THOSE WHO REQUIRE QUALS (E2=1) 

E3 For which SPECIFIC occupations do you require specific Welsh language 

qualifications? ADD IF NECESSARY: We want to know about the specific 

occupations at your organisation, rather than the broad categories mentioned 

earlier 

PROMPT IF NECESSARY. 

(SHOW ALL OCCUPATIONS LISTED AT B2 PLUS EXTRA WRITE IN BOXES) 
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SHOW OCCUPATIONS SELECTED / LISTED AT E3 

E4 What types of Welsh language qualification do you require for <each occupation 

yes at E3>? 

 E3 E4 types of qualifications 

Occupation 1 1  

Occupation 2 2  

Occupation 3 3  

Occupation 4 4  

Occupation 5 5  

Occupation 6 6  

Occupation 7 7  

Occupation 8 8  

Occupation 9 9  

Occupation 10 (KEEP GOING IF 

MORE THAN 10 OCCUPATIONS AT 

B2) 

10  

Other (SPECIFY) 0  

Other (SPECIFY)   

Other (SPECIFY)   

Other (SPECIFY)   

 
 ASK THOSE WHO REQUIRE QUALS (E2=1) 

E4a Would you find it helpful if Welsh language qualifications provided information 

about learners' competency in specific skills such as understanding spoken 

Welsh, speaking Welsh, reading Welsh or writing Welsh, in addition to an overall 

grade? 

 

Yes 1 

No 2 

Don’t know 3 
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ASK ALL 

E5 Over the past 12 months, has this establishment arranged or funded any form of 

training specifically designed to develop Welsh language skills? 

 

Yes 1 
ASK E6 

No 2 
ASK E7 

Don’t know 3 

 

ASK ALL WHO HAVE ARRANGED OR FUNDED FORMAL TRAINING (E5=1) 

E6 What types of training providers, if any, have you used to deliver training in 

Welsh language skills? PROMPT IF NECESSARY. MULTICODE OK 

FE colleges 1 

Universities 2 

Private colleges/ providers 3 

Online courses 4 

Welsh for adults centres 5 

Community based courses 6 

Other (specify) 7 

None - all done by our own staff  8 

Don’t know 9 

 

ASK ALL  

E7 Which one of the following applies to your site? (READ OUT AND SINGLE CODE) 

We have experienced difficulty sourcing appropriate 

Welsh Language training courses for our staff 
1 ASK E7a 

We have looked but never had difficulty finding 

appropriate Welsh Language training courses for our 

staff 

2 

ASK E8 
We have never looked for Welsh Language training 

courses 
3 

(DO NOT READ OUT) Don’t know X 
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ASK ALL WHO EXPERIENCED DIFFICULTIES (E7=1) 

E7a  What difficulties have you experienced in sourcing appropriate Welsh language 

training courses for your staff? PROBE: what other difficulties have you 

experienced? DO NOT READ OUT 

MULTICODE OK 

The available courses are too basic 1 

The available courses are at too high a level 2 

Too expensive 3 

Not local enough 4 

Course start times are inconvenient / not flexible  5 

Can’t tailor courses to what we need 6 

Language taught not sufficiently relevant to the business 7 

Other (SPECIFY) 0 

Don’t know X 

 

ASK ALL 

E8 And over the past 12 months have you arranged or funded any informal activities 

aimed at developing Welsh language skills, such as conversation groups or 

mentoring? 

 

Yes 1 ASK E8a 

No 2 

ASK E9 

Don’t know 3 

 

 

IF YES (E8=1) 

E8a Which types of informal activities aimed at developing Welsh language skills 

take place at your workplace? PROMPT IF NECESSARY. ALLOW MULTICODE. 

 

Conversation groups 1 

Mentoring 2 

Other (SPECIFY) 0 

Don’t know X 

None  V 
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IF YES (E8=1) 

E8b And generally speaking do these take place…READ OUT (AND CODE ONE 

ONLY)? 

 

Every week 1 

Every month 2 

Every quarter 3 

Every six months or so 4 

Less often 5 

(DO NOT READ OUT) Don’t know X 

 
 

ASK ALL 

E9 Are you aware of any specific systems or approaches for measuring the level of 

Welsh language skills among staff? 

Yes 1 ASK E10 

No 2 

ASK E11 

Don’t know 3 

 
 

IF YES 

E10 What systems or approaches are you aware of? 

WRITE IN 

Don't know X 

 

ASK ALL EXCEPT IF B1=4 AND C1=1 

E11 Do you record, measure or assess the level of Welsh language skills among your 

staff? 

Yes 1 ASK E12 

No 2 

ASK F1 

Don’t know 3 
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IF YES (E11=1) 

E12 In which of the following ways do you record, measure or assess the level of 

Welsh language skills among staff…READ OUT (MULTICODE OKAY) 

ROTATE START FOR CODES 1-5  

Based on their formal qualifications 1 

Through formal external assessment, such as assessment by a 

language tutor 
2 

By formal internal assessment, such as written or oral tests, online 

assessment or the use of competences frameworks or diagnostic 

tools 

3 

By informal internal assessment, such as discussions between 

colleagues 
4 

By employee’s own assessment  5 

Do you measure or assess it in other ways? (SPECIFY) 6 

DO NOT READ OUT: Don’t know X 

 
F Recruitment 

ASK ALL 

F1 Now a few questions about recruitment issues. In the last 12 months, has this 

establishment tried to recruit any staff? 

Yes 1 ASK F1A 

No 2 

ASK F7 

Don’t know 3 

 

ASK ALL WHO HAVE TRIED TO RECRUIT (F1=1) 

F1a Approximately how many vacancies have you had in the last 12 months, 

including any current vacancies? PROBE FOR BEST ESTIMATE 

WRITE IN (RANGE 1-999): 

Don't know X 

Refused V 
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ASK ALL WHO HAVE TRIED TO RECRUIT (F1=1) EXCEPT IF B1=4 

F1b And for approximately how many of these [IF GIVE EXACT NUMBER AT F1a: 

<number>] vacancies would at least a basic level of Welsh language skills have 

been desirable? PROBE FOR BEST ESTIMATE  

WRITE IN (RANGE 0 – number at F1a): 

All  

Don't know X 

Refused V 

 

ASK ALL WHO HAVE TRIED TO RECRUIT (F1=1) 

F2 Have any of the vacancies that you have had in the last 12 months been hard to 

fill? 

Yes 1  ASK F2A 

No 2 
 ASK F7 
  

Don’t know 3 

 

ASK ALL WHO HAVE HAD HTF VACANCIES (F2=1) 

F2a Approximately how many vacancies have you had in the last 12 months including 

any current ones that have been hard to fill? PROBE FOR BEST ESTIMATE 

WRITE IN (RANGE 1 – number at F1a): 

Don't know X 

Refused V 

 

ASK ALL WITH HARD TO FILL VACANCIES (F2=1) 

F3 And how many, if any, of these vacancies were or are hard to fill due at least in 

part to a lack of Welsh language skills among applicants?  

WRITE IN 

None 0 

Don't know X 
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ASK ALL WITH HARD TO FILL VACANCIES DUE TO WELSH LANGUAGE SKILLS 

(F3>0) 

F4 For which SPECIFIC types of occupation over the last 12 months have you had 

vacancies that are or were hard to fill due at least in part to a lack of Welsh 

language skills among applicants? 

PROMPT IF NECESSARY: Again, we’re interested in the specific occupations in 

your organisation, rather than the broad categories we used earlier 

(SHOW OCCUPATIONS FROM B2 PLUS ANY EXTRAS FROM E3 PLUS ‘OTHER’ 

OCCUPATIONS) 

 

ASK ALL WITH HARD TO FILL VACANCIES DUE TO WELSH LANGUAGE SKILLS 

(F3>0) 

F4a Approximately how many hard to fill vacancies for <each occupation at F4> over 

the last 12 months have been a result, at least in part, of a lack of Welsh language 

skills among applicants? 

 F4 F4a Number 

Occupation 1 1  

Occupation 2 2  

Occupation 3 3  

Occupation 4 4  

Occupation 5 5  

Occupation 6 6  

Occupation 7 7  

Occupation 8 8  

Occupation 9 9  

Occupation 10 10  

Other 1 (specify) 11  

Other 2 (specify) 12  

Other 3 (specify) 13  

 

ASK ALL WITH HARD TO FILL VACANCIES DUE TO WELSH LANGUAGE SKILLS 

(F3>0) 

F5 Thinking about [IF SUM OF F4a=1: this hard-to-fill vacancy] [IF SUM OF F4a >1 

OR ANY DON’T KNOWS: these hard-to-fill vacancies] over the last 12 months 

resulting at least in part from a lack of Welsh language skills among applicants, 

did you eventually fill [IF SUM OF F4a=1: this position] [IF SUM OF F4a >1 OR 

ANY DON’T KNOWS: any of these positions]? 

 

Yes 1 ASK F6 

No 2 

ASK F7 

Don’t know 3 
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ASK ALL WITH HARD TO FILL VACANCIES DUE TO WELSH LANGUAGE SKILLS 

(F3>0) WHERE THEY MANAGED TO FILL ANY [F5=1] 

F6 Thinking about [IF SUM OF F4a=1: this hard-to-fill vacancy] [IF SUM OF F4a >1 

OR ANY DON’T KNOWS: these hard-to-fill vacancies] resulting at least in part 

from a lack of Welsh language skills among applicants, which of the following 

apply…READ OUT 

 

 Yes No 
Don’t 

know 

[IF SUM OF F4a >1 OR ANY DON’T KNOWS: In all cases] 

we eventually filled the position with someone who had 

the required level of Welsh language skills 

1 2 X 

[IF (SUM OF F4a >1 OR ANY DON’T KNOWS) & NO / DON’T 

KNOW ABOVE ASK:  

For some of the vacancies we eventually filled the position 

with someone who had the required level of Welsh 

language skills 

1 2 X 

IF YES TO EITHER OF THE ABOVE TWO STATEMENTS 

And where you eventually filled the hard-to-fill vacancy or 

vacancies with people with the required level of Welsh 

language skills, did any of these individuals lack other 

skills, knowledge or experience that you had wanted 

1 2 X 

ASK ALL ANSWERING  

And still thinking about hard-to-fill vacancies over the last 12 

months resulting at least in part from a lack of Welsh language 

skills among applicants, did you fill any of these posts with 

people without the level of Welsh language skills you wanted  

1 2 X 

 

ASK ALL 

F7 Thinking about the labour market for key occupations within your sector, how 

would you rate it for the following. Please use a scale of 1 to 5, where 1 is very 

poor and 5 is excellent…READ OUT 

 Very                             Excellent 
poor  

DK 

_1  The availability of Welsh language skills 
i.e. the NUMBER of candidates that have 
some Welsh language skills 

1 2 3 4 5 X 

_2  The quality of Welsh language skills i.e. 
the LEVEL OF PROFICIENCY in Welsh 
among those candidates that have Welsh 
language skills 

1 2 3 4 5 X 

 

ASK ALL 

F8 Do you assess applicants' Welsh language skills as part of your recruitment 

process? 

Yes 1 ASK F9 

No 2 

ASK G1 Do not recruit X 

Don’t know 3 
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ASK ALL WHO ASSESS SKILLS 

F9 How do you assess applicants' Welsh language skills? DO NOT READ OUT. 

MULTICODE OK, 

Written test or assessment 1 

Oral test or assessment 2 

All or some of the interview in Welsh 3 

Application forms/CVs completed in Welsh 4 

Require evidence of Welsh language qualifications held 5 

Self assessment by applicants (e.g. applicants are asked to rate their 

skills) 
6 

Informal conversation with applicant (e.g. when arranging interview) 7 

Other (specify) 8 

Don’t know X 

 

IF CODE 5 (QUALIFICATIONS) (F9=5) 

F10 Which Welsh language qualifications does your organisation recognise during 

recruitment?  DO NOT READ OUT. MULTICODE OK. 

GCSE A or B 1 

GCSE C+ 2 

GCSE – any level 3 

GCSE A or B Welsh second language 4 

GCSE C+ Welsh second language 5 

GCSE – any level Welsh second language 6 

Other (SPECIFY) 7 

Don’t know X 
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G Legislation 

ASK ALL 

G1 Is your establishment covered by a Welsh Language Scheme or policy, whether 

specific to the site, or at head office or organisational level? 

Yes 1 ASK G2 

No 2 

ASK G3 

Don’t know 3 

 

ASK ALL WITH A POLICY (YES AT G1) 

G2 Is this a Welsh Language Scheme under the terms of the 1993 Welsh Language 

Act, a voluntary Welsh Language Scheme, or a voluntary Welsh language policy? 

(SINGLE CODE) 

A Welsh Language Scheme under the terms of the 1993 Welsh Language 

Act 
1 

A voluntary Welsh Language Scheme   2 

A voluntary Welsh Language policy 3 

Other (SPECIFY) 4 

Don’t know 5 

 

ASK ALL 

G3 In general, what level of awareness and understanding would you say you have 

of legislation relating to the Welsh language in the workplace? Would you say 

you are: READ OUT (SINGLE CODE) 

Aware of legislation and have a good understanding 1 

Aware of legislation and have some understanding 2 

Not aware of legislation 3 

Don’t know 4 

 

ASK ALL 

G4 Have you heard of the Welsh Language Measure Wales 2011? 

Yes 1 ASK G5 

No 2 

ASK H1 

Don’t know 3 
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ASK THOSE WHO HAVE HEARD OF WELSH LANGUAGE MEASURE (G4=1) 

G5 Do you expect the Welsh Language Measure Wales 2011 to have a significant, 

slight or no impact on your establishment in the future?  

Significant impact 1 

ASK G6 

Slight impact 2 

No impact 3 

ASK SECTION H 

Don’t know 4 

 

ASK THOSE WHO EXPECT AN IMPACT (G5=1 OR 2) 

G6 What impact do you think the Welsh Language Measure 2011 will have on your 

organisation in the future? DO NOT READ OUT. MULTICODE OK. 

We will need to revise our Welsh Language Scheme to comply with Welsh 

language standards 
1 

We will be required to comply with Welsh language standards for the first 

time 
2 

We will need to recruit more staff with Welsh language skills 3 

We will need to provide more Welsh training language for staff 4 

Other (specify) 5 

Don’t know 6 

 

 
H Support 

ASK ALL 

H1 In the last 2-3 years, has anyone at your site sought any information, advice or 

business support relating to Welsh language for the workplace? 

Yes 1 ASK H2 

No 2 

ASK H5 

Don’t know 3 
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ASK THOSE WHO HAVE SOUGHT INFO/ADVICE (H1=1) 

H2 What specific issues did your site seek information, advice or business support 

on regarding the Welsh language? DO NOT READ OUT (MULTICODE OK) 

Recruitment issues  1 

How to test for level of Welsh language ability 2 

Welsh language skills training (e.g. how to find suitable providers or 

courses) 
3 

Legal obligations regarding Welsh language provision / compliance issues 4 

Help regarding developing a Welsh language scheme or policy 5 

Welsh language signage, documents or online content 6 

How to maximise the benefits of having Welsh language skills 7 

Other (specify) 0 

Don’t know X 

 
 

ASK THOSE WHO HAVE SOUGHT INFO/ADVICE (H1=1) 

H3 Where did you go for this information, advice or support? DO NOT READ OUT 

(MULTICODE OK) 

Welsh Language Board/ Welsh Language Commissioner 1 

Menter Iaith (a network of community based Welsh Language Centres) 2 

Language Planning agency 3 

Welsh Government / Welsh Government website 4 

Business Wales 5 

Menter a Busnes 6 

College, university, or training provider or Welsh for Adults centres 7 

Sector specific bodies 8 

General online sources 9 

Colleague, friend or family member 10 

Local council 11 

Business contacts / networks 12 

Other (specify) 0 

Don’t know X 
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ASK THOSE WHO HAVE SOUGHT INFO/ADVICE (H1=1) 

H4 Overall, how satisfied or dissatisfied were you with the information, advice or 

support you received…READ OUT (SINGLE CODE)? 

Very satisfied  1 

Fairly satisfied 2 

Neither satisfied nor dissatisfied 3 

Fairly dissatisfied 4 

Very dissatisfied 5 

(DO NOT READ OUT) Don’t know 6 

 

 

ASK THOSE WHO HAVE NOT SOUGHT ADVICE (H1=2,3) 

H5 If you needed any information or advice relating to Welsh Language in the 

workplace, would you know where to look for it? 

Yes 1 ASK H6 

No 2 
GO TO NEXT SECTION 

Don’t know 3 

 

 

ASK THOSE WHO WOULD KNOW WHERE TO GO (H5=1) 

H6 Where would you go for this information, advice or support? DO NOT READ OUT 

(MULTICODE OK) 

Welsh Language Board/ Welsh Language Commissioner 1 

Menter Iaith (a network of community based Welsh Language Centres) 2 

Language Planning agency 3 

Welsh Government / Welsh Government website 4 

Business Wales 5 

Menter a Busnes 6 

College, university, or training provider or Welsh for Adults centres 7 

Sector specific bodies 8 

General online sources 9 

Colleague, friend or family member 10 

Local council 11 

Business contacts / networks 12 

Other (specify) 0 

Don’t know X 
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I Thank and close  

ASK ALL 

I1 Thank you very much for taking the time to speak to us today. Would you be 

willing for us to call you back regarding: (MULTICODE OK) 

This particular study – if we need to clarify any of the information 1 

Other research studies for the Welsh Government on skills and training issues 2 

(DO NOT READ OUT) Neither of these 3 

 

ASK ALL 

I2 And can I just take: 

Your name: 

RECORD DETAILS OF 

RESPONDENT WHO 

COMPLETED 

INTERVIEW 

 

Your job title:  

IF I1=1 or 2 

Your email address: 
                    @ 

 

 

ASK ALL 

THANK RESPONDENT AND CLOSE INTERVIEW 

 

Finally I would just like to confirm that this survey has been carried out under IFF instructions and 

within the rules of the MRS Code of Conduct. Thank you very much for your help today. 
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Appendix E: Base sizes for tables shown earlier in the report 

 
Table E1: Base sizes for Table 3.1 (establishments in each sector 

employing each occupation) 
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All 4,026 425 291 459 1,010 454 581 346 460 

Managers / Senior 
Officials 

3,860 406 284 416 955 442 575 332 450 

Professionals 647 63 82 ** 75 42 114 42 215 

Associate 
Professionals 

380 28 88 ** 38 39 28 ** 131 

Admin / clerical 1,399 89 125 64 282 101 269 169 300 

Skilled Trades 1,108 49 34 196 350 81 122 233 43 

Caring, Leisure, Other 
services 

1,117 390 ** ** 188 ** 522 ** ** 

Sales and Customer 
service 

874 ** 46 ** 262 390 ** 32 111 

Machine Operatives 243 ** ** 38 71 45 ** 29 29 

Elementary 
occupations 

1,248 90 31 92 557 90 221 97 70 

**: not shown as fewer than 25 respondents. 
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Table E2: Base sizes for Table 3.2 (establishments in each size band 

employing each occupation) 

 All 2-9 10-24 25-49 50-99 100+ 

All 4,026 2,161 1,024 523 209 109 

Managers / Senior 
Officials 

3,860 2,013 1,013 516 209 109 

Professionals 647 201 209 132 65 40 

Associate 
Professionals 

380 149 104 69 28 30 

Admin / clerical 1,399 453 416 285 153 92 

Skilled Trades 1,108 459 318 216 68 47 

Caring, Leisure, 
Other services 

1,117 361 382 225 111 38 

Sales and Customer 
service 

874 329 269 150 71 55 

Machine Operatives 243 60 79 51 26 27 

Elementary 
occupations 

1,248 353 395 324 113 63 

 


