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Further information on schemes and advice available in
Wales to help households make improvements to their
homes;

Welsh Government Warm Homes Nest Scheme

Welsh Housing
Conditions Survey
Thank You.

The scheme offers householders free, impartial advice to
help them reduce their energy bills and, for those who
are eligible, a package of free home energy efficiency
improvements, such as a new boiler, central heating or
insulation.
www.nestwales.org.uk/home

Call Freephone 0808 808 2244

Home Improvement Loan Scheme

Loans are available to homeowners and landlords to help
remove hazards from their homes. Eligibility criteria apply.
www.gov.wales/topics/housing-and-regeneration/
grants-and-funding/home-improvement-loans
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Thank you for taking part in the Welsh Housing
Conditions Survey
We appreciate you giving your time to take part in this
important study.

The information that has been captured about your
property and that you have provided will be treated in
the strictest confidence and only used for statistical and
research purposes.

Falls Prevention – Steady on Stay Safe

www.ageingwellinwales.com/en/SteadyOn
02920 445 030

Care and Repair Cymru

Works to ensure that all older people have homes
that are safe, secure and appropriate to their needs.
www.careandrepair.org.uk/en
02920 674830

Tenants advice from RentSmartWales
www.rentsmart.gov.wales/en/tenant

Government Fire Safety Guidance

www.gov.uk/government/collections/firesafety-guidance

Natural Resources Wales: Flood advice

Houses into Homes Scheme

www.naturalresources.wales/flooding

Loans are available to bring empty houses or commercial
buildings back into use as homes. Eligibility criteria apply.

0300 065 3000

www.gov.wales/topics/housing-and-regeneration/
housing-supply/empty-homes/houses-into-homes

Public Health Wales Advice on Carbon Monoxide

Enable – Support for Independent Living
Adaptations Scheme

The organisations listed above are independent of
the Welsh Government.

www.wales.nhs.uk/sitesplus/888/page/50368

Support for adapting your home if you are struggling
to access basic facilities in or feel unsafe getting around
your home.

www.gov.wales/topics/housing-and-regeneration/
housing-quality/aids-and-adaptations/support-forindependent-living

Your property inspection was carried out by a
surveyor employed by the Building Research
Establishment on behalf of the Welsh Government.

For more information on the study visit our website:

www.gov.wales/statistics-and-research/welshhousing-conditions-survey-information-participants
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