
Dear resident, 

Your address has been selected for the National Survey for Wales. We would like someone 
in your household to take part in a simple interview. This is your chance to tell the Welsh 
Government about your experiences and views on things like health and the NHS, schools, 
sports and council services.

You can help us improve local services 
Taking part will help improve services in your local area and across Wales. We will keep your 
answers confidential and only use them for research purposes. With your help, we can gain 
a better understanding of the issues that affect life in Wales.

We need to interview somebody in your household 
An interviewer will call round to arrange a convenient time for an interview. They will 
select one person in your household, aged 16 or over, to take part. Please show this letter to 
any other people in your household in case your interviewer visits when you are not at home.

The study is being carried out for the Welsh Government by the Office for National Statistics 
(ONS). If you would like to arrange an appointment, request a Welsh speaking interviewer, or 
if you have any questions please call 0800 496 2119. Your interviewer is available during the 
day, evenings and at weekends and will carry an ONS identity card.

Thank you
To say thank you for taking part, you will receive a £10 gift voucher that can be spent 
in high street shops or online. Thank you for helping us with this important study.

Dr Steven Marshall 
Chief Social Research Officer 
Welsh Government  

www.gov.wales/nationalsurveyinfo

The information you give us is protected by law and is treated as confidential. 
It will be used for statistical purposes only. 
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Help improve local services  
and receive a £10 thank you

       Happy to communicate in Welsh or English
Welsh Government, Cathays Park, Cardiff, CF10 3NQ
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