
National 
Survey for 
Wales

The National Survey for Wales is a study of 
people across the whole of Wales. It covers 
topics including health, schools, sports, 
culture, council services and your local area.  

This is your chance to tell us about your experiences 
and opinions on a range of issues that affect your 
life. Your answers will help us to take action on 
things you think are important.

This research is being carried out by the Office 
for National Statistics (ONS), on behalf of the 
Welsh Government, Sport Wales, the Arts 
Council of Wales, and Natural Resources Wales. 
ONS is the independent government department 
responsible for official statistics.

We value your contribution
We need to talk to people of different ages, from 
different walks of life and living in all parts of 
Wales. Your contribution is voluntary, but is very 
important to us because we cannot give your place 
to anyone else. We need your opinions no matter 
what your background or experience.

Why has my household been chosen?
Every year around 20,000 households are chosen 
at random from the Royal Mail’s publicly available 
address list to take part in this research. 

Some previous results

What happens next?
An ONS interviewer will call at your home in the next 
few weeks. They will select one person in your 
household, aged 16 or over, to take part in an 
interview. If the interviewer calls at a time when you 
are busy, they will be happy to make an 
appointment for another time.

Is the information I give confidential? 

Yes. The information you give us will be treated as 
confidential as directed by the Code of Practice for 
Official Statistics. It will be used to produce statistics 
that will not identify you or anyone in your 
household. All such statistics produced are subject 
to the Code and the same standards of protection 
are applied to your information at all times. 

Details on how we store and process the 
information can be found at 
www.gov.wales/nationalsurveyinfo

Can I be interviewed in Welsh?

Yes. If you would like to be interviewed in Welsh, 
please tell the interviewer or contact the 
freephone number 0800 496 2119.

What if I have any other questions?
If you have any other questions or concerns,  
please ask the interviewer or contact ONS on  
0800 496 2119 or email 
nationalsurveyforwales@ons.gsi.gov.uk. Calls 
are free from mobiles as well as landline telephones.

If you would like to contact the Welsh Government 
directly, please email surveys@gov.wales or call 
0300 060 3300.

For more information visit  
www.gov.wales/nationalsurveyinfo
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