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Foreword – About the Living in Wales survey 
 
Welcome to this compendium publication which presents a range of the 
information collected in the Living in Wales Household Survey. 
 
The Living in Wales survey was carried out on behalf of the Welsh 
Assembly Government. The survey comprised a household surveys for 
each year from 2004 to 2008 for Wales with additional property surveys in 
2004 and 2008. 
 
Evidence-based policy making by the Welsh Assembly Government 
requires a range of information from households and individuals.  This 
affects a number of policy areas like housing, regeneration, transport and 
local authority performance.  The aim of the Living in Wales survey was 
to collect policy-relevant information in the areas where there was no 
other source of survey information. For this reason the survey covers a 
wide range of, often unrelated, topics in the household survey; and these 
topics varied from year to year. 
 
The objective of this publication is to deliver a high-quality compendium 
of statistics covering the 2008 sweep of the Living in Wales Household 
Survey by focusing on analysing the data from an ‘equalities’ perspective.  
The publication covers most of the topics in the 2008 survey and the 
aspects of equality relate to the respondent to the survey; to their 
household; and sometimes at all the people living in a household. 
 
From 2009-10, the Living in Wales survey has been replaced by the new 
National Survey for Wales.  The National Survey is managed by the 
National Surveys Branch within the Assembly Government's Social 
Research Division; results should be available from summer 2010.  More 
information on the National Survey can be found from:  
www.wales.gov.uk/research  
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Introduction 

 1 

Welcome to this compendium publication which presents a range of the 
information collected in the Living in Wales Household Survey: 
 
Living in Wales 2008 
 
The objective of this publication is to deliver a high-quality compendium 
of statistics covering the 2008 sweep of the Living in Wales Household 
Survey.  This compendium covers all the topics in the 2008 survey except 
those on ‘Citizens' Views of Public Services’1.  It includes comparisons 
with findings from previous years where these are relevant. 
 
The approach of this publication is to focus on analysing the data from an 
‘equalities’ perspective.  The publication covers most of the topics in the 
2008 survey and the aspects of equality relate to the respondent to the 
survey; to their household; and sometimes to all the people living in a 
household. 
 
The aspects of equality covered in the publication include: 

• Age; 
• sex; 
• ethnic group; 
• type of household; 
• tenure; 
• whether a household is working or workless; 
• people with a ‘limiting’ long-term illness, disability or infirmity; 
• household income; working status; 

                                            
1 The results from the 2008 Living in Wales Survey into Citizens' Views of Public 
Services were published on 23 November 2009.  They covered seven services 
areas:  

• GP Surgery Services; 
• Hospital Services; 
• Local Bus Services; 
• Local Recycling Facilities; 
• Sport and Leisure Facilities; 
• Local Authority Services; and 
• Local Health Services. 

• National Statistics socio-economic classification; 
• Urban/Rural classification; 
• vulnerable households (child under 16/adult over 59 or with long-

term limiting illness); 
• household linguistic composition; 
• religion; and lastly 
• the respondent’s highest level of qualification. 

 
No publication could ever hope to cover all this information, so the 
following pages present a selection of the rich data available from the 
Living in Wales Household Survey.  Part of the aim of this publication is 
to enable people in Wales to use this data source.  To help in this, at the 
end of each Chapter there is a list of the questions that were used in the 
2008 Survey. 
 
This publication covers three broad aspects of Welsh life.  The first aspect 
is People in Wales; that is the use of the Welsh language, people’s 
disabilities and long-term illness, a discussion of the impact of and 
attitudes to education, and lastly the way people travel and use the 
Internet.  
 
The second aspect of Welsh life covered here concerns People and 
Society; that is people’s perception of their quality of life, their 
participation in social and cultural activities and their attitudes towards 
the environment.  It also looks at their experience of discrimination and 
their opinions on disabled people.  Lastly it looks at aspects of their 
material well-being. 
 
The final part of this publication looks at People and Housing; that is the 
tenure of their homes, whether or not homes in Wales are overcrowded 
and the types of housing amenities that are available to the members of 
households.  This section also looks at the important issues around fire 
and fire safety.  It concludes by looking at some of the financial issues 
involved in owning or renting homes. 
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The final chapter presents a range of the general results so that they can 
be compared with data from other statistical surveys of, and other data 
sources on, Welsh life. 
 
Our StatsWales website provides more detailed figures that underlie the 
charts and tables included in this compendium.  To see more information 
follow the links from: 
www.statswales.wales.gov.uk 
 
 
In addition to the Living in Wales Household Survey which ran between 
2004 and 2008; there were linked Living in Wales Property Surveys in 
2004 and 2008.  The results from the 2008 property survey will be 
published in 2010.  The publications from this second property survey 
will cover the following topics: 

• Fuel poverty in Wales; 
• Heating and energy measures across the housing stock in Wales; 
• The Housing, Health and Safety Ratings (which are replacing the 

Fitness rating for assessing dwellings that might be hazardous); 
• Repair costs for homes in Wales; 
• Unfit dwellings in Wales; and 
• The Welsh Housing Quality Standard (WHQS), the quality 

standard for social housing in Wales. 
 
More information about the Living in Wales Survey can be found on the 
website.  The links from this site enable users to view the findings, read 
more information about the Living in Wales survey itself, and view 
findings from previous years: 
www.wales.gov.uk/livinginwalessurvey 
 
 
For enquiries about the Living in Wales survey contact: 
Tel: 029 2082 5050 
E-mail: chris.mcgowan@wales.gsi.gov.uk 
 
 
 

To provide feedback on this publication and for general queries, you can 
also contact: 
stats.transport@wales.gsi.gov.uk 
 
Transport Statistics 
Statistical Directorate 
Welsh Assembly Government 
Cathays Park 
Cardiff   CF10 3NQ 
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Introduction 

The Living in Wales survey asked respondents a number of questions 
about the Welsh language to try to find out the ability of the people living 
in Wales to speak and understand the language. The exact wording of the 
questions asked in the Welsh language section of the Living in Wales 
survey can be found at the end of the chapter. 
 

People who could speak Welsh 
 
Respondents were asked whether they could speak Welsh and whether 
each person in their household aged three or over could speak Welsh. Just 
over a fifth of the population of Wales could speak Welsh (22 per cent). 
 
Chart 1.1 shows that children were the age group that was most likely to 
be able to speak Welsh.  

Chart 1.1: People (aged 3 and over) who could speak Welsh, by age 
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Those people where it was ‘unknown’ if they spoke Welsh have been excluded from the 
chart. 
 
Almost two fifths of children aged between 3 and 15 could speak Welsh. 
Younger adults aged between 16 and 29 were the next most likely age 
group to be able to speak Welsh. 

The Living in Wales survey has created a variable called the ‘household 
linguistic composition’, which looks at the number of people who can 
speak Welsh in households across Wales.  

The three categories to the variable can be seen in chart 1.2: households 
where every person aged three or over could speak Welsh, households 
where no person aged three or over could speak Welsh, and thirdly 
households that contain a mixture of people aged three or over who could 
and could not speak Welsh.  

Although 22 per cent of individuals could speak Welsh, 30 per cent of 
households containied at least one person who was able to speak Welsh., 
13 per cent of households were ‘all Welsh speaking’, i.e. that every 
member of the household aged three or over could speak Welsh.  

Chart 1.2: Households by household linguistic composition 
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Chart 1.3 highlights the differences between the proportion of households 
where all people aged three or over spoke Welsh and where they were 
located in the country.  

Chart 1.3: Households where all people aged 3 or over spoke Welsh 
by ‘urban/rural’ classification 
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Households located in ‘villages’ and  ‘hamlets and isolated dwellings’ 
were more than four times more likely to be an all Welsh speaking 
household compared with households located in ‘urban’ areas. 

Respondents’ ability in Welsh 

Respondents who could speak Welsh were then asked a series of 
questions about their own ability to speak Welsh and the frequency with 
which they spoke in Welsh. Note that respondents were all over the age 
of 16.  

Chart 1.4 shows that of all respondents who could speak Welsh, 55 per 
cent were ‘fluent in Welsh’ and almost one in five respondents who stated 
that they could speak Welsh could actually only speak ‘a little Welsh’. 

 
 

Chart 1.4: Of those respondents who could speak Welsh, their level 
of ability in Welsh 
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Despite a higher proportion of younger people who could speak Welsh, 
they were less likely to be fluent in Welsh compared with older people. 47 
per cent of respondents aged between 16 and 29 who stated that they 
could speak Welsh also stated that they were ‘fluent in Welsh’ compared 
with two thirds of respondents aged 60 or over who stated that they 
could speak Welsh and also stated that they were ‘fluent in Welsh’. 

Respondents’ frequency of speaking Welsh 

Chart 1.5 shows that of all respondents who could speak Welsh, almost 
three in five spoke Welsh ‘daily’. Only 4 per cent of respondents who 
could speak Welsh stated that they ‘never’ actually speak Welsh. 

Of all respondents who could speak Welsh, at least half spoke Welsh 
‘daily’ regardless of their age. The age group with the highest proportion 
of respondents who could speak Welsh and spoke Welsh ‘daily’ were 
those respondents aged between 40 and 49.  
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Chart 1.5: Of those respondents who could speak Welsh, their 
frequency of speaking Welsh 
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Naturally, respondents’ ability in Welsh had an affect on how often they 
spoke Welsh. This is shown in chart 1.6 below.   
 
Chart 1.6: Of those respondents who could speak Welsh, their 
frequency of speaking Welsh by level of ability 
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Of those respondents who were fluent in Welsh, 83 per cent spoke Welsh 
daily.  Of those respondents who could ‘only say just a few words’ in 
Welsh 32 per cent stated that they never spoke it.  

Respondents who stated that they could speak Welsh were then asked to 
think about their most recent conversation with someone other than a 
member of their family, and were asked to state which language that 
conversation took place in. 

Chart 1.7 highlights the distribution of conversations that took place in 
Welsh and in English by the age of the Welsh speaking respondent.  

Chart 1.7: Of those respondents that could speak Welsh, the 
language of their most recent conversation by age 
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Respondents who ‘didn’t know/couldn’t remember’ the language of their most recent 
conversation or whose most recent conversation took place in another language other 
than Welsh or English have been excluded from the chart. 

Of all respondents who could speak Welsh, 38 per cent spoke Welsh in 
their most recent conversation with someone other than a member of 
their family. 

There was a positive correlation between Welsh speaking respondents 
actually speaking Welsh in their most recent conversation with someone 
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other than a member of their family, and age; the older the age of the 
Welsh speaking respondent, the more likely it was that they spoke Welsh 
in their most recent conversation with someone other than a member of 
their family. 

Chart 1.8 shows the differences in the proportions of Welsh speaking 
respondents actually speaking Welsh in their most recent conversation 
with someone other than a member of their family, and the location of 
where the respondent lived in Wales. 

Chart 1.8: Of those respondents who could speak Welsh, the 
language of their most recent conversation by urban/rural 
classification 
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Respondents who could speak Welsh were less likely to speak Welsh in 
their most recent conversation with someone other than a member of 
their family in an ‘urban’ area than any of the other areas. Four out of 
every five Welsh speaking respondents who lived in an ‘urban’ area 
spoke English in their most recent conversation with someone other than 
a member of their family. 
 
Over half of respondents who could speak Welsh and lived in either a 
‘village’ or a ‘hamlet or isolated dwelling’ spoke Welsh in their most 
recent conversation with someone other than a member of their family.  

Welsh language questions 
 
The questions that were asked about the Welsh language in the Living in 
Wales survey were as follows: 

• Can you tell me whether each person in your household [aged three or over] 
can speak Welsh?  

• Which of the following best describes your ability in Welsh? 

 [] I’m fluent in Welsh 
 [] I can speak a fair amount of Welsh 
 [] I can only speak a little Welsh 
 [] I can only say just a few words 

• Do you speak Welsh daily, weekly, less often or never? 

• Thinking about the most recent conversation you had with someone who does 
not belong to your family, what language did you speak? 

 [] Welsh 
 [] English 
 [] Other 
 [] Don’t know/can’t remember 
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Introduction 
 
This chapter provides an analysis of the 2008 Living in Wales data on 
disability and limiting long-term illness. 
 
The survey collected data on several different aspects of long-term illness, 
disability and infirmity. It asked whether people’s disabilities limited 
their daily activities in any way. It asked about the nature of any 
disability that a person may have and whether they were registered as a 
disabled person or as vision impaired with the council or social services. 
It also asked about the adaptations that a household currently had, 
and/or needed, as a result of their disability.  
 
The exact wording of the questions asked on disability and limiting long-
term illness in the Living in Wales survey can be found at the end of this 
chapter. 
 
These questions have been asked in the Living in Wales survey since 2004 
and therefore it will be possible to look at trends between 2004 and 2008. 
This chapter will focus on results from the 2008 survey, but will comment 
on previous years where they are of interest.  
 
 
Other sources of data on disability 
 
Other national surveys also collect information on disability. The main 
sources of disability statistics in Wales are: 
 

• Census 
• Labour Force Survey/Annual Population Survey 
• Welsh Health Survey 
• Family Resources Survey  
• Future Skills Wales  
 

These sources use slightly different questions and definitions of disability 
and therefore may produce slightly different results  

 
A Statistical Bulletin, ‘Sources of Disability Statistics in Wales’1, has been 
produced by the Welsh Assembly Government which discusses and 
compares these main sources of disability data. It provides information 
on the survey methodology content, frequency, availability, revisions and 
discusses their limitations.  A summary of current position is shown in 
‘Prevalence of Disability in Wales, 2004-2007’1 published in 2008. 
 
Detailed information on limiting long-term illness (LLTI), and health in 
general, is given in the recently published report of the ‘Welsh Health 
Survey 2008’1.  The WHS is the usual source of overall estimates of the 
prevalence of limiting long-term illness in Wales; the Living in Wales 
survey complements the WHS by cross-classifying LLTI with housing 
and other variables. 
 
Long-term illness, disability or infirmity   
 
The Living in Wales survey asked respondents whether anyone in the 
household had a long-term illness, disability or infirmity that had 
troubled the person over a period of time or that was likely to affect them 
over a period of time.   
 
In 2008, 20 per cent of people in Wales had a long-term illness, disability 
or infirmity. Chart 2.1 shows that as expected the percentage of people 
who had a long-term illness, disability or infirmity increased with age, 
with only 5 per cent of children aged 0-15 having a disability compared 
with 44 per cent of people aged 60 or over.  
 
Chart 2.1 shows that there was a positive correlation between age and 
long-term illness, disability or infirmity. This same pattern was observed 
from 2004 through to 2008. Care must therefore be taken when analysing 
levels of disability by other categories that also have a strong relationship 
with age.  

                                            
1 These publications can be viewed on line by following links from the Welsh Assembly 
Government’s Statistics for Wales web-site: 
http://wales.gov.uk/statistics    
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Chart 2.1: People with a long-term illness, disability or infirmity by 
age 
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People who didn’t know whether they had a long-term illness, disability or infirmity have 
been excluded from the chart. 
 
    
Does the illness or disability limit their activities? 
 
For all those households containing people with a disability, the 
respondent was asked to provide information on whether the disability 
limited those people’s activities in any way.  
 
Of those people who had a long-term illness disability or infirmity, for 83 
per cent this ‘limited’ their activities in some way. This means that 17 per 
cent of all people in Wales having a ‘limiting’ long-term illness, disability 
or infirmity. This increased slightly from 15 per cent in 2004.   Chart 2.2 
shows the difference between those who have a ‘limiting’ long-term 
illness, disability or infirmity and those whose daily activities were not 
limited. 
 
Chart 2.3 shows the difference between those who had a limiting and 
those who had a non-limiting illness by age.   

Chart 2.2: People with a long-term illness, disability or infirmity by 
whether it was limiting or not and year 
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People who didn’t know whether they had a long-term illness, disability or infirmity have 
been excluded from the chart. 
 
Chart 2.3: People with a long-term illness, disability or infirmity by 
whether it was limiting or not and age 
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People who didn’t know whether they had a long-term illness, disability or infirmity have 
been excluded from the chart. 
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This definition of a ‘limiting’ disability is more closely aligned with the 
Disability Discrimination Act (DDA)2 and therefore we focused our 
analysis on those who had a ‘limiting’ long-term illness, disability or 
infirmity to allow for better comparison with other surveys. The percent-
age of people with a limiting long-term illness, disability or infirmity 
increased with age, with only 4 per cent of people under 30 having a 
limiting disability compared with 37 per cent of people 60 and over. 
 
There was no notable difference between the percentage of males and 
females who had a limiting long-term illness, disability or infirmity at any 
age group.  16 per cent of males had a limiting long-term illness, disability 
or infirmity compared with 17 per cent of females.  
 
Chart 2.4 below shows that for all age groupings those in social housing 
were more likely to have a limiting long-term illness, disability or 
infirmity than owner occupiers and those privately renting. 
  
Chart 2.4: People with a limiting long-term illness, disability or 
infirmity by tenure and age 
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People who didn’t know whether they had a long-term illness, disability or infirmity have 
been excluded from the chart. 

                                            
2 The DDA defines a disabled person to have a physical or mental impairment that has a substantial 
and long-term adverse effect on his or her ability to carry out normal day-to-day activities. 

A higher percentage of people who lived in social housing had a limiting 
long-term illness, disability or infirmity, 28 per cent compared with 15 per 
cent of people who live in owner occupied homes and 12 per cent of those 
who lived in privately rented homes. Younger people were more likely to 
rent privately than older people, therefore it is important to look at the 
differences between the various tenures by age. Care needs to be taken 
before making inferences from this chart as some people were likely to 
have been placed in social housing due to their illness or disability.  
 
Chart 2.5 shows that a higher percentage of people who lived in ‘workless 
households’ had a limiting long-term illness, disability or infirmity, 
compared with people who lived in ‘working households’.   
 
Chart 2.5: People with a limiting long-term illness, disability or 
infirmity by age and whether their household was working or 
workless 
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People who didn’t know whether they had a long-term illness, disability or infirmity have 
been excluded from the chart. 
 
For chart 2.5 above, non-working age households and households where 
those of working age have an unknown work status have been excluded. 
31 per cent of  people from ‘workless households’ had a limiting long-
term illness, disability or infirmity compared with 13 per cent of people  
from households which contain both working and workless members and 
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only 5 per cent of people who lived in ‘working households’. See ‘Terms 
and definitions’ for a definition of a ‘workless’ and ‘working’ household. 
 
Again we need to be careful about making inferences about the 
correlation between ‘workless households’ and those who had a limiting 
long-term illness, disability or infirmity as those with a disability may 
find it more difficult or impossible to work.  Children aged 0 to 15 may 
require care which would result in the household becoming ‘workless’.   
 
There is also a relationship between household income and disability.  32 
per cent of people living in households that earned less than £10,399 had 
a limiting long-term illness, disability or infirmity, compared with only 5 
per cent of people who lived in households earning £40,000 or more. 
Chart 2.6 shows that this relationship is particularly strong for people 
aged 30 to 59 with 46 per cent of people of this age having a limiting long-
term illness, disability or infirmity if their household income was less 
than £10,399, compared with only 6 per cent if their household income 
was £40,000 a year or more.   
 
Chart 2.6: People with a limiting long-term illness, disability or 
infirmity by age and household income 
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People who didn’t know whether they had a long -term illness, disability or infirmity and 
those who refused or didn’t know their income have been excluded from the chart. 
 

Despite the fact that there was a slightly higher proportion of younger 
people living in urban areas as opposed to rural areas, people living in 
urban areas were more likely to have a limiting long-term illness, 
disability or infirmity, than those who lived in more rural areas. 18 per 
cent of people who live in an area classed as ‘urban’ had a limiting long-
term illness, disability or infirmity, compared with 11 per cent of people 
who lived in areas classed as ‘hamlet and isolated dwellings’.   
 
Chart 2.7: People with a limiting long-term illness, disability or 
infirmity by urban or rural classification  
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People who didn’t know whether they had a long-term illness, disability or infirmity have 
been excluded from the chart. 
 
For those aged 60 or over, the difference was more noticeable with 40 per 
cent of people aged 60 or over living in an ‘urban’ area having a limiting 
long-term illness, disability or infirmity, compared with only 20 per cent 
of people aged 60 or over living in an area classed as ‘hamlet and isolated 
dwellings’. 
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Type of disability 

 
Those respondents who stated that someone in their household had a 
long-term illness, disability or infirmity (whether limiting or not) were 
asked to describe what type of disability or impairment they (or someone 
else in their household) had.  Respondents were shown a card which 
listed the following types of disabilities: 

• Vision impairment 
• Hearing disability 
• Learning difficulty 
• Mobility disability 
• Breathing disability 
• Neurological disability 
• Mental health disability 
• Cardiovascular disability  

 
The responses to this question are shown in chart 2.8 below. 
 
Chart 2.8: Of those people with a long-term illness, disability or 
infirmity, the nature of their disability 
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People who didn’t know the nature of their disability have been excluded from the chart. 

The percentages in this section do not add to 100 per cent as respondents 
were able to select more than one of these listed types of disability to 
describe the nature of their disability as well as ‘other’ and ‘don’t know’.  
 
The type of disability or impairment that was most commonly selected 
was related to ‘mobility’ with 55 per cent of those who had a disability or 
impairment stating that it was related to ‘mobility’ (i.e. 11 per cent of all 
people in Wales stating that they have a ‘mobility’ related disability). The 
next most commonly selected type of disability was related to ‘breathing’ 
22 per cent (4 per cent of people) followed by ‘cardiovascular’ 19 per cent 
(also 4 per cent of people). 
 
The proportions of people suffering from various types of disabilities 
have remained constant since 2004. 
 
As would be expected, most of the types of disability had a positive 
correlation with age.  Chart 2.9 shows that ‘mobility’, ‘cardiovascular’, 
‘vision impairment’, ‘hearing’ and ‘neurological’ disabilities were more 
likely to affect people as they become older.  
 
Chart 2.9: Of those people with a long-term illness, disability or 
infirmity, the nature of their disability, by age 
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This chart only shows the type of disabilities that had a positive correlation with age   
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However in contrast to this, for ‘learning’ difficulties, ‘breathing’ 
disabilities and ‘mental health’ disabilities, the relationship with age was 
not so clear.  
 
Less than 0.5 per cent of people aged 30 and over suffered from a learning 
disability while over 1.3 per cent of those under 30 did. ‘Mental health’ 
disabilities were more common amongst middle aged people than those 
in older or younger age groups. 4 per cent of people aged 46-59, had a 
‘mental health’ disability compared with only 2 per cent of people outside 
this age bracket.  The proportion of people suffering from ‘breathing’ 
disabilities did increase with age from the age of 30 onwards, however 
those aged 15 and under were more likely to have some ‘breathing’ 
disability than those aged 16 to 29 (1.9 per cent compared with 1.6 per 
cent). 
 
 
Registered as a disabled person 
 
Those respondents who stated that someone in their household had a 
long-term illness, disability or infirmity (whether limiting or not) were 
asked whether that person had registered as a disabled person or as 
vision impaired with the council or social services. 
 
Of those people who had a long-term illness, disability or infirmity, 44 
per cent had registered themselves as a disabled person or as vision 
impaired with the council or social services.   
 
People who lived in social housing were more likely to be registered than 
those who didn’t. 51 per cent of disabled people who lived in social 
housing were registered compared with 42 per cent of owner occupiers 
and 38 per cent of those who privately rented. 
 
The proportions of disabled people who had registered with the council 
or social services also varied by their work status. This is shown in chart 
2.10 below. 
 

Chart 2.10: Of those people with a long-term illness, disability or 
infirmity, whether they have registered with the council or social 
services by their work status 
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People who didn’t know their work status or who refused or gave an ‘other’ work status 
have been excluded from the chart. 
 
The numbers of people who had a long-term illness, disability or 
infirmity whose work status is described as ‘Government Training 
Scheme’, ‘not registered unemployed, but seeking work’, ‘registered 
unemployed’ and ‘full-time student’ were too small to be statistically 
reliable. They were therefore also excluded from chart 2.10. 
 
As can be seen in chart 2.10, 15 per cent of people who had a long-term 
illness, disability or infirmity and were ‘working full-time’ had registered 
as a disabled person or as vision impaired with the council or social 
services compared with 59 per cent of those who were described as being 
‘long-term sick or disabled’.  
 
The type of disability also had an effect on whether people registered 
with the council or social services. Chart 2.11 shows that 73 per cent of 
people with a ‘learning’ difficulty had registered with the council or 
social services compared with 44 per cent of people with a ‘mental health’ 
disability. 
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Chart 2.11: Of those people with a long-term illness, disability or 
infirmity, whether they have registered with the council or social 
services by the nature of their disability 
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People who didn’t know the nature of their disability have been excluded from the chart. 

 
 
Housing adaptations already in place and housing 
adaptations needed  
 
Those respondents who stated that someone in their household had a 
long-term illness, disability or infirmity (whether limiting or not) were 
asked whether they ‘had’ and whether they ‘needed’ any physical 
adaptations made to their home to meet the needs arising from their 
disability, or whether their adaptation needs were unmet. 
 
Just under half (48 per cent) of the households that contained at least one 
person with a long-term illness, disability or infirmity needed at least one 
adaptation whilst 31 per cent needed at least two adaptations.  
 
Table 2.1 highlights the proportion of households that contained someone 
with a long-term illness, disability or infirmity who needed and had some 
adaptation to their homes.  
 

Table 2.1: Of those households containing people with a long-term 
illness, disability or infirmity: Proportion needing and possessing 
various adaptations to their homes 

Percentage that 
need the 

adaptation 

Percentage that 
have an unmet 

adaptation need 

Number of 
households that have 
an unmet adaptation 

need 
Mobility

Grab rail /hoist 29.1% 4.1% 20,500                         
Stairlift 8.9% 3.6% 18,100                         
Ramp 5.0% 1.5% 7,300                           

Access alterations/level 
thresholds

4.8% 2.0% 10,100                         

Bath/shower/toilet
Shower replacing bath 11.3% 3.7% 18,400                         
Shower over bath 5.6% 1.3% 6,600                           
New bathroom 4.2% 1.5% 7,600                           
Redesigned bathroom 4.3% 2.1% 10,400                         
Relocated bath/toilet 4.5% 1.9% 9,300                           
Living floor toilet 9.0% 2.5% 12,700                         
Other bathroom modification 12.3% 4.1% 20,600                         

Heating
Additional heating 1.8% 1.1% 5,500                           

Security
Adaptation to doorbell /telephone 
or entry phones

6.3% 1.9% 9,700                           

Individual alarm /Alarm system 
modification

5.4% 1.4% 7,000                           

Kitchens
Kitchen modification 2.9% 1.4% 6,700                           

Other modifications
Other modifications 5.8% 2.1% 10,500                         

All adaptations 48.3% 22.0% 109,571                       

Weighted total: 499,100 Source: Living in Wales 2008

Adaptation needed:

Households which contain people with a long-term illness, 
disability or infirmity:

 
These percentages do not add to 100 per cent as respondents were able to select more 
than one adaptation.  
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The adaptation that was most needed by those households was a grab rail 
or hoist. This was needed by 29 per cent of households that contained 
someone with a long-term illness, disability or infirmity. This was 
followed needing a shower to replace the bath (11 per cent). 
 
86 per cent of households who needed a grab rail or hoist and 76 per cent 
of households who needed a shower over the bath, had one. However, 
only 40 per cent of households who needed additional heating had it. 
 
Of all households containing someone with a long-term illness, disability 
or infirmity, 22 per cent had adaptation needs that were unmet, while 26 
per cent had the adaptations that they needed. 
 
The chart below shows that the need for adaptations varied by tenure. A 
greater percentage of households in social housing needed an adaptation 
as a result of a disability and a greater proportion of them also had an 
unmet adaptation need. 
 
Chart 2.12: Of those households that contained someone with a 
long-term illness, disability or infirmity, whether they have the 
adaptations they need by tenure 
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57 per cent of households in social housing that contained someone with 
a long-term illness, disability or infirmity needed an adaptation compared 
with 47 per cent of owner occupiers and 34 per cent of private renters. 
Although fewer private rented households needed any adaptations, of 
those that did, only 39 per cent of them had their adaptation needs met 
compared with 48 per cent of households in social housing and 59 per 
cent of owner occupied households. 
 
The type of disability people had affected whether they needed any 
adaptations made to their homes.  As shown in chart 2.13, 65 per cent of 
people with ‘hearing’ difficulties needed an adaptation made to their 
homes compared with only 40 per cent of people with a ‘mental health’ 
disability.  
 
Chart 2.13: Percentage of people with a long-term illness, disability 
or infirmity who needed an adaptation by the nature of their 
disability 
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People who didn’t know the nature of their disability have been excluded from the chart. 
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Disability and limiting long-term illness questions 
 
The questions that were asked about disability and long-term illness in 
the Living in Wales survey were as follows: 
 
• Do you or does anyone in your household have any long-term illness or 

disability or infirmity? By long-term illness, I mean anything that has 
troubled you or them over a period of time or that is likely to affect you or 
them over a period of time? 

 
• Does this illness or disability limit your/their activities in any way? 
 
• What type of disability or impairment do you/they have? 

[ ] Vision 
[ ] Hearing 
[ ] Learning difficulty 
[ ] Mobility 
[ ] Breathing (e.g. asthma, emphysema) 
[ ] Neurological (e.g. epilepsy, Alzheimer’s, stroke) 
[ ] Mental health (e.g. depression, anxiety, schizophrenia) 
[ ] Cardiovascular (e.g. heart problems) 
[ ] Other 
[ ] Don’t know  

 
• Are you/they registered as a disabled person or as vision impaired with the 

council or social services? 
 
• Which, if any, of the adaptations on this card do you HAVE in your home? 

[ ] Ramp 
[ ] Grab rail 
[ ] Alterations for better access – joinery (doors/frames) 
[ ] Electrical modifications 
[ ] Additional heating 
[ ] Entry phones 
[ ] Individual alarm system 
 

 

 
[ ] Hoist 
[ ] Stair lift 
[ ] Graduated floor shower 
[ ] Low-level bath 
[ ] Shower over bath 
[ ] Shower replacing bath 
[ ] New bath/shower room 
[ ] Redesigned bathroom 
[ ] Redesigned kitchen 
[ ] Relocation of bath or shower 
[ ] Relocation of toilet 
[ ] Other modification of bathroom/toilet 
[ ] Other modification of kitchen 
[ ] Extension to meet disabled person’s needs 
[ ] Toilet on living floor 
[ ] Level thresholds 
[ ] Alarm system modification 
[ ] Adaptation to doorbell or telephone (inc. installation of loop systems) 
[ ] Other (write in) 
[ ] None needed/provided 
[ ] Don’t know  

 
 
• And which, if any, of these adaptations do you/they NEED as a result of 

your/their disability? 
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Introduction 

This chapter provides an analysis of the 2008 Living in Wales data on 
education. 

The survey collected data on the highest level of qualification achieved by 
respondents and also, how much they agreed or disagreed with a series 
of statements about the value of qualifications. 

As these questions were asked for the first time in the Living in Wales 
survey in 2008, it will not be possible to look at any trends with earlier 
years.  

The exact wording of the questions asked on education in the Living in 
Wales survey can be found at the end of this chapter. 

Other sources of data on education 

Other national surveys also collect information on the highest level of 
qualification. The main sources of statistics in Wales can be obtained from 
the following surveys: 

• Annual Population Survey1 
• Census2 
• Welsh Health Survey1. 

Highest level of qualification 

During the survey, respondents were shown a list of qualifications, 
ordered from the highest level of qualification down to the lowest level, 
and asked to look at the list and point out the highest level of 
qualification that they have passed. 

                                            
1 Produced by the Welsh Assembly Government: 
www.wales.gov.uk/statistics    
2 Produced by the ONS:  
www.ons.gov.uk/census/index.html  

To be consistent with the method of disseminating qualifications’ data 
collected from other surveys; we have grouped these qualifications into 
the levels in the National Qualification Framework (NQF).  See ‘Terms 
and definitions’ for a list of qualifications included under each of the NQF 
levels. 

Chart 3.1 shows that just under a third of respondents stated that they 
had ‘none of these’ listed qualifications (or an ‘other’ qualification). As 
only 1 per cent of respondents stated that they had ‘other’ qualifications, 
it has been assumed that some respondents who stated they had ‘none of 
these’ held other qualifications that were not included on the list. 
Respondents often find it difficult to recall the qualifications that they 
have achieved, particularly if they were not achieved recently. 

For the purposes of this chapter, ‘other’ qualifications have been included 
under ‘none of these’.   

Chart 3.1: Highest level of qualification held by respondents  
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Respondents who either didn’t know whether they had any of these qualifications or 
refused to answer the question have been excluded from the chart. 

28 per cent of respondents had achieved a qualification equivalent to 
NQF levels 4–8, which include qualifications such as first degrees and 
higher degrees. A further third of respondents had obtained a 
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qualification equivalent to NQF levels 2–3, which include qualifications 
such as A Levels and GCSE grades A*-C. 

Chart 3.2 shows that there was a positive correlation between the age of 
respondents and those respondents without any of the listed 
qualifications. Care must therefore be taken when analysing those 
without any of these qualifications by other categories that also have a 
strong relationship with age. 

In 2008, respondents aged 70 and over were six times more likely to not 
have any of the listed qualifications compared with those respondents 
aged between 16 and 29. This is not that surprising; the accessibility of 
further education is much more widely available to young people now 
than it was fifty years ago.  
 
Chart 3.2: Respondents without any of the listed qualifications by 
age  
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Chart 3.3 shows the highest level of qualifications held by those 
respondents who either owned their home, or lived in social housing 
(rented their accommodation from a local authority or housing 
association). 
 

Respondents who lived in social housing were almost twice as likely to 
have none of the listed qualifications compared with respondents who 
owned their own home. Respondents who owned their own home were 
also more likely to have obtained a higher level of qualification than 
respondents who lived in social housing. Almost a third of respondents 
who owned their own home had a highest qualification equivalent to 
NQF levels 4–8, compared with only 8 per cent of respondents who lived 
in social housing. 
 
Twice as many respondents who lived in social housing had a highest 
qualification equivalent to below NQF level 2 compared with those 
respondents who owned their own homes and had the same highest level 
of qualification. (Qualifications lower than NQF level 2 include GCSE 
grades D–G and National Vocational Qualification level 1.)   
 
Chart 3.3: Highest level of qualification held by respondents by 
respondents’ tenure 
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Respondents who either didn’t know whether they had any of these qualifications or 
refused to answer the question have been excluded from the chart. 

Chart 3.4 investigates the relationship between the highest level of 
qualification held by the respondent and the National Statistics Socio-
Economic Classification (NS-SEC) analytic class of the respondent (see 
‘Terms and definitions’ for a definition of NS-SEC). 
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As has been mentioned before, the NS-SEC analytic class of a respondent 
does indicate a degree of hierarchy and social class, but doesn’t reflect 
mutual exclusivity in terms of bands of income or other criteria. 

However, a positive correlation between the two variables does seem to 
exist; the higher the NS-SEC analytic class of the respondent, the higher 
the level of qualification held by the respondent. The chart shows the 
highest level of qualification held by respondents who worked in the 
lowest NS-SEC analytic class, ‘routine occupations’, and the highest NS-
SEC analytic class, ‘higher managerial and professional occupations’.  

58 per cent of respondents who worked in ‘routine occupations’ had none 
of the listed qualifications, compared with only 9 per cent of respondents 
who worked in ‘higher managerial and professional occupations’. 

As expected, over two thirds of respondents who worked in ‘higher 
managerial and professional occupations’ had a highest level of 
qualification equivalent to NQF levels 4–8, compared with only 5 per cent 
of respondents who worked in ‘routine occupations’.  

Chart 3.4: Highest level of qualification held by respondents by 
respondents’ NS-SEC analytic class 
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Respondents who either didn’t know whether they had any of these qualifications, or 
refused to answer the question have been excluded from the chart. 

Opinions about the value of qualifications 

Respondents were asked to what extent they agreed or disagreed with 
four statements about the value of qualifications. 

For the charts and analysis in this section, ‘agree’ covers those who stated 
‘strongly agree’ and ‘tend to agree’, while ‘disagree’ covers those who 
stated ‘strongly disagree’ and ‘tend to disagree’. Also, those respondents 
who didn’t give an opinion have been excluded from the analysis. 

In general, the large majority of respondents answered positively to the 
first three statements regarding the value of qualifications to future 
progression, and this varied very little across respondent groups. 
However, for the fourth statement on whether learning is only 
worthwhile if there is a qualification at the end of it, only a third of 
respondents agreed with this.  

 

Do you need qualifications to get anywhere these 
days? 

The first question asked respondents for their opinion on whether ‘you 
need qualifications to get anywhere these days’. As chart 3.5 shows, eight 
out of every ten respondents who gave an opinion agreed with the 
statement. 
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Chart 3.5: Respondents’ attitude to the statement ‘you need 
qualifications to get anywhere these days’, by level of agreement  
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Respondents who didn’t give an opinion to the statement have been excluded from the 
chart. 

Older respondents were more likely to agree with this statement than 
younger respondents; 85 per cent of respondents aged 70 and over 
‘agreed’ that ‘you need qualifications to get anywhere these days’, while 
only 70 per cent of respondents aged between 16 and 29 ‘agreed’ with the 
statement. 

There was a slight difference in opinion between respondents who lived 
in a ‘working’ or ‘workless’ household; 77 per cent of respondents who 
lived in a ‘working household’ ‘agreed’ with the statement, compared 
with 82 per cent of respondents who lived in a ‘workless household’ (see 
‘Terms and definitions’ for a definition of ‘working’ and ‘workless’ 
households). 

There were no real differences observed when analysing the proportions 
of respondents who ‘agreed’ or ‘disagreed’ with this statement by their 
National Statistics Socio-Economic Class (NS-SEC) analytic class. Those 
respondents who worked in ‘higher managerial and professional 
occupations’ were just as likely to ‘agree’ with the statement as those 
respondents who worked in ‘routine occupations’. 

Similarly, there were no differences between the proportions of 
respondents who ‘agreed’ or ‘disagreed’ with the statement by their 
highest level of qualification: respondents with none of the listed 
qualifications were just as likely as those with degree-level qualifications 
to agree with the statement. 

Are you more likely to get a better job if you do some 
learning, training or education? 

Chart 3.6 shows that of those respondents who gave an opinion, almost 
all (94 per cent) ‘agreed’ with the second statement ‘you are more likely to 
get a better job if you do some learning, training or education’. 

Those respondents who lived in social housing were less likely to ‘agree’ 
with this statement (89 per cent) than those respondents who owned their 
own home (95 per cent) or rented from a private landlord (94 per cent). 

It was possible to analyse the responses to this statement by the annual 
gross income of the respondent. The proportion of respondents who 
‘agreed’ that ‘you are more likely to get a better job if you do some 
learning, training or education’ rose slightly along with the gross annual 
income of the respondent.  

92 per cent of respondents with an income of less than £5,200 a year 
‘agreed’ with the statement, while almost all respondents with an income 
greater than £38,000 a year ‘agreed’ with the statement.   
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Chart 3.6: Respondents’ attitude to the statement ‘you are more 
likely to get a better job if you do some learning, training or 
education’ by level of agreement  
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Respondents who didn’t give an opinion to the statement have been excluded from the 
chart. 
 
Similarly, and highlighting the correlation between the income of a 
respondent and their NS-SEC analytic class, respondents who worked in 
higher NS-SEC analytic classes were more likely to ‘agree’ with this 
statement than those respondents working in lower analytic classes. 

97 per cent of respondents who worked in ‘higher managerial and 
professional occupations’ ‘agreed’ that ‘you are more likely to get a better 
job if you do some learning, training or education’ compared with 92 per 
cent of respondents who worked in ‘routine occupations’. 

As might be expected, a positive correlation was observed between 
agreement with this statement and the highest level of qualification 
gained by the respondent (see chart 3.7).  

91 per cent of respondents who did not have any of the listed 
qualifications ‘agreed’ with the statement; this proportion increased to 97 
per cent of respondents who had obtained a highest level of qualification 
equivalent to NQF levels 4-8. 

Chart 3.7: Respondents who agreed with the statement ‘you are 
more likely to get a better job if you do some learning, training or 
education’ by highest level of qualification gained by the respondent 
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Respondents who didn’t give an opinion to the statement have been excluded from the 
chart.  Respondents who either didn’t know whether they had any of these qualifications or 
refused to answer the question have been excluded from the chart. 

 

Are you more likely to get a good job if you have a 
relevant vocational qualification? 

Respondents were then asked for their opinion on the statement ‘you are 
more likely to get a good job if you have a relevant vocational 
qualification’.  

Chart 3.8 shows that just under nine out of every ten respondents who 
gave an opinion (89 per cent) ‘agreed’ with the statement.  

This is slightly less than the proportion of respondents who ‘agreed’ that 
‘you are more likely to get a better job if you do some learning, training or 
education’.   
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Chart 3.8: Respondents’ attitude to the statement ‘you are more 
likely to get a good job if you have a relevant vocational 
qualification’ by level of agreement  
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Respondents who didn’t give an opinion to the statement have been excluded from the 
chart. 

There was not much variation between the proportions of respondents 
who ‘agreed’ with this statement when analysed by the different equality 
variables. 

Respondents aged between 16 and 29 were slightly less likely to ‘agree’ 
that ‘you are more likely to get a good job if you have a relevant 
vocational qualification’ (86 per cent) compared with all other age groups. 

Around 90 per cent of respondents ‘agreed’ with this statement regardless 
of the highest level of qualification they had achieved, including those 
respondents who did not have any of the listed qualifications.  

Those respondents who rented their accommodation from a housing 
association were also less likely to have ‘agreed’ with the statement (84 
per cent) than those from other tenures. 

 

Is learning only worthwhile if there is a qualification at 
the end of it? 

The final statement asked respondents for their opinion on whether 
‘learning is only worthwhile if there is a qualification at the end of it’. 
Respondents were over four times more likely to ‘disagree’ with this 
statement than any of the other three.  
 
As can be seen in chart 3.9, only a third of respondents (32 per cent) who 
gave an opinion ‘agreed’ with this statement, compared with 58 per cent 
of respondents who ‘disagreed’ with it.  
 
Chart 3.9: Respondents’ attitude to the statement ‘learning is only 
worthwhile if there is a qualification at the end of it’ by level of 
agreement  
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Respondents who didn’t give an opinion to the statement have been excluded from the 
chart. 
 
There was a difference between the proportions of respondents who 
‘disagreed’ with this statement by the tenure of their home; the 
proportion of respondents who ‘disagreed’ with this statement ranged 
from 61 per cent of respondents who owned their own home and 56 per 
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cent of respondents who rented their home from a private landlord, to 
just 48 per cent of respondents who lived in ‘social housing’. 

Respondents who lived in a ‘working household’ were more likely to 
‘disagree’ with this statement (62 per cent) compared with those 
respondents who lived in a ‘workless household’ (54 per cent).  
 
Just over half (52 per cent) of respondents with a ‘limiting’ long-term 
illness, disability or infirmary ‘disagreed’ with this statement compared 
with 60 per cent of those respondents without such a disability. 

It is interesting to see how respondents who were studying full-time at 
the time of the survey felt about this statement. Two thirds (65 per cent) 
of ‘full-time students’ ‘disagreed’ with this statement, which was higher 
than the total proportion of respondents who ‘disagreed’ with the 
statement overall (58 per cent). Respondents ‘working full-time’ or ‘part-
time’ were slightly less likely to ‘disagree’ (62 per cent) with the statement 
when compared with ‘full-time students’.  

A lower proportion of respondents on ‘long-term sick’ or ‘registered 
unemployed’ were likely to ‘disagree’ with the statement (47 per cent) 
than the total proportion of respondents who ‘disagreed’ with the 
statement overall. This could suggest that respondents who are on ‘long-
term sick’ or ‘registered unemployed’ would be more likely to seek out a 
form of learning that leads to a qualification, than a form of learning that 
doesn’t, to help them get back to work. 

There was a big difference between how respondents with a higher and 
lower NS-SEC analytic class responded to this statement (see chart 3.10). 
Almost seven in every ten respondents (69 per cent) who worked in 
‘higher managerial and professional occupations’ ‘disagreed’ with this 
statement compared with just 48 per cent of those respondents who 
worked in ‘routine occupations’. 

 
 
 

Chart 3.10: Respondents’ who disagreed with the statement 
‘learning is only worthwhile if there is a qualification at the end of it’ 
by respondents’ NS-SEC analytic class 
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Respondents who didn’t give an opinion to the statement and were not given an NS-SEC 
classification have been excluded from the chart. 
 
A greater proportion of respondents who lived in ‘rural’ areas ‘disagreed’ 
with the statement (65 per cent) compared with those respondents who 
lived in ‘urban’ areas (57 per cent). 

Respondents who had a highest level of qualification equivalent to NQF 
levels 4-8 were more likely to ‘disagree’ with this statement (70 per cent) 
compared with those respondents who had a highest level of qualification 
equivalent to below NQF level 2 (58 per cent) or those respondents 
without any of the listed qualifications (48 per cent). 

This may suggest that those respondents who achieved a higher level of 
qualification consider themselves to have gained more out of the learning 
experience than just the qualification itself.
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Education questions 

The questions that were asked about education in the Living in Wales 
survey were as follows: 
 
• Starting from the top of this list, please look down the list of qualifications 

and tell me the letter of the first one you come to that you have passed. 

[ ] Higher degree, e.g. MSc, MA, MBA, PhD 

[ ] First degree/Postgraduate Diplomas/PGCE/Professional qualifications 
at degree level/NVQ/SVQ Level 4 or 5 

[ ] Diplomas in higher education/HNC/HND/BTEC Higher/ Teaching, 
nursing or medical qualifications below degree level/RSA Higher 
Diploma 

[ ] A/AS Levels/SCE Higher/Scottish Certificate 6th Year Studies/NVQ 
Level 3/BTEC National/City and Guilds Advanced/RSA Advanced 
Diploma 

[ ] Trade Apprenticeships 

[ ] O Level/GCSE Grades A*-C/SCE Standard/Ordinary Grades 1-
3/NVQ Level 2/BTEC First/general diploma/City and Guilds 
Craft/Ordinary/RSA Diploma 

[ ] O Level/GCSE Grades D-G/SCE Standard/Ordinary Grades below 
3/NVQ Level 1/ BTEC First/general certificate/City and Guilds Part 
1/RSA stage 1-3 

[ ] Don't know 

[ ] Refused/no answer 

[ ] None of these 

[ ] Other 

 
 
 
 
 

• To what extent do you agree or disagree with each of the following 
statements about the value of qualifications: 

• You need qualifications to get anywhere these days  

• You are more likely to get a better job if you do some learning, training 
or education 

• You are more likely to get a good job if you have a relevant vocational 
qualification 

• Learning is only worthwhile if there is a qualification at the end of it  

[] Strongly agree 
 [] Tend to agree 
 [] Neither agree nor disagree 
 [] Tend to disagree 
 [] Strongly disagree 
 [] Don’t know 
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Introduction 
 
This chapter analyses the 2008 Living in Wales data on travel. 
 
The 2008 survey collected data on two broad aspects of travel; the first 
was travel to work and the second was respondents’ attitudes to 
congestion charging.  The travel to work questions covered the mode 
used to travel to work; the extent of car sharing, that is respondents 
travelling by car as drivers or as passengers; and the distance travelled to 
work.  These questions have been asked for every year from 2004 to 2008.  
The final travel to work questions were about a hypothetical situation; the 
maximum length of time respondents would be prepared to spend 
travelling to a place of work if they were looking for a new job. 
 
The questions about congestion charging were only asked in 2008, they 
asked respondents how strongly they supported or opposed a range of 
propositions about congestion charging.  The exact wording of all these 
questions can be found at the end of this chapter. 
 
Other sources of data on travel 
 
Other national surveys also collect information about travel in Wales. The 
main sources are: 

• Labour Force Survey (LFS)  
• Annual Population Survey (APS) 
• National Travel Survey (NTS) 
• Census 
 

These sources use slightly different questions and definitions.  The LFS 
provides a time-series about the main mode of travel to work in Wales 
and the distance travelled to work.  The NTS provides information about 
trips per person per year and about the distance travelled; both by trip or 
journey purpose, length of journey and main mode of travel.  It also 
provides information about the main mode of travel to school for school 
children aged between 5 and 16 years old.  Further details can be found in 
Chapter 6 of Welsh Transport Statistics.  

Travel to work   
 
The mode of travel that respondents use to travel to work is influenced by 
their socio-economic characteristics; so, for example, respondents living 
in households with higher household income are more likely to travel to 
work by car.  Their mode of travel is also influenced by the nature of their 
work, so people in full-time employment are more likely to use a car to 
get to work than those in part-time work.  
 
Another influence on their journey to work will be the location of the 
work in relation to their home; their journey will be determined by 
transport links available for the journey, by the distance, and by the 
availability of public transport.  The Living in Wales Survey only 
collected information about the distance travelled to work; and this, too, 
is associated with the socio-economic characteristics of the respondent. 
 
The car was the main way respondents travelled to work.  Of those 
respondents in employment (both employees and the self-employed), 8 
per cent worked mainly from home and 72 per cent travelled to work by 
car or van.  The rest of this section concentrates on those respondents who 
made journeys to work; so it just looks at respondents excluding those 
working from home.  On this basis, 78 per cent of respondents travelled 
to work used a car or van, 13 per cent walked and 4 per cent used a bus 
(or taxi).  The remaining 5 per cent of respondents travelled to work by 
bicycle, motorcycle, or train.  There is a short section below which looks at 
the characteristics of respondents who worked from home. 
 
There were significant differences between the pattern of journeys to 
work by male and female respondents.  These differences are linked to 
other gender-related differences, so one of the reasons why men are more 
likely than women to travel to work by car is that a higher proportion of 
men are in full-time employment, and a higher proportion of women are 
in part-time employment.  
 
Chart 4.1 below shows the impact of these influences on the journeys to 
work of male and female respondents.  It shows that 82 per cent of men 
travelled to work by car compared with 76 per cent of women.  Travel to 
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work by bicycle, motorcycle and train are included in the ‘other’ category 
in the chart.  The other category accounted for 8 per cent of journeys by 
men and 2 per cent by women; within the 8 percent for men, 3 per cent 
were by bicycle, 2 per cent by train and 1 per cent by motorcycle.  In 
contrast, women were more likely to walk, this mode accounted for 17 
per cent of their journeys to work as opposed to 8 per cent for men.  
Female respondents were also more likely to use the bus. 
 
Chart 4.1: Main mode of travel to work, by sex of respondent 
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Respondents in employment, excluding those working at or from home 
Bus etc includes bus, minibus, coach or taxi 
Other includes bicycle, train, motorcycle and ‘other’ 
 
These differences partly reflect differences in the pattern of work between 
men and women, for example more women worked part-time (less than 
30 hours a week).  Overall, 24 per cent of respondents that worked part 
time walked to work compared with 9 per cent of those that worked full-
time; only 69 per cent of respondents that worked part-time travelled to 
work by car, compared with 82 per cent of those that worked full-time. 
 
These differences were also reflected in the distance respondents travelled 
to work.  Chart 4.2 shows that 9 per cent of male respondents had a 
journey to work of less than one mile, compared with 19 per cent of 

female respondents.  In contrast 42 per cent of male respondents travelled 
10 miles or more, compared with 22 per cent of female respondents. 
 
Chart 4.2: Distance travelled to work, by sex of respondent 
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Respondents in employment, excluding those working at or from home; also excludes 
respondents whose place of work varies and respondents who did not know the distance 
to work 
 
As well as the mode of travel used for journeys to work, the Living in 
Wales survey asked respondents who stated they were ‘in employment 
and usually drove to work by car, van or motorcycle’ if they usually 
drove themselves or travelled as passenger. 
 
This showed that out of this group of respondents, 92 per cent usually 
drove themselves, 6 per cent travelled as a passenger, and 3 per cent of 
respondents varied between driving and being a passenger.  This 
understated the actual level of car sharing in journeys to work, as in this 
instance respondents, as the household reference person (or partner), are 
less representative of adults aged under 30 who were in employment. 
This younger age group were more likely to travel to work by car as a 
passenger than as a driver (this observation is based on corresponding 
LFS data). 
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Looking in more detail at the mode of travel to work; the choice of mode 
of travel reflects the resources available to the respondents’ household as 
well as their own employment position.  Chart 4.3 shows how 
respondents’ main mode of travel to work varied with household income.  
87 per cent of respondents that lived in households with a gross income 
of over £40 thousand per year drove to work, in contrast only 7 per cent 
of their journeys involved walking to work.   65 per cent of respondents 
that lived in households with an income of less than £20,800 (£400 per 
week) drove to work and 23 per cent of this category of respondent 
walked to work. 
 
Chart 4.3: Main mode of travel to work, by household income 
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As mentioned above, travel to work reflects respondents’ individual 
employment position.  The National Statistics socio-economic 
classification (NS-SEC) is an analytical classification of occupations which 
provides a proxy for their employment position.  Chart 4.4 contrasts the 
position of respondents in a ‘higher managerial and professional 
occupation’ with respondents classed as being in a ‘routine’ occupation’. 

This chart shows that 85 per cent of respondents in the higher 
professional and managerial occupations drove to work and 6 per cent 
walked.  For respondents in routine occupations, 69 per cent drove to 
work and 22 per cent walked.   
 
Chart 4.4: Main mode of travel to work, by occupation, for 
respondents in a ‘higher managerial and professional occupation’ 
and a ‘routine occupation’ in the NS-SEC analytic classification 
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These differences were also reflected in the distance respondents travelled 
to work.  Chart 4.5 shows that 8 per cent of respondents in the higher 
professional and managerial occupations had a journey to work of less 
than one mile, compared with 23 per cent of respondents in routine 
occupations.  In contrast 44 per cent of respondents in the higher 
professional and managerial occupations travelled 10 miles or more, 
compared with 20 per cent of respondents in routine occupations.   
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Chart 4.5: Distance travelled to work, by occupation, for 
respondents in a ‘higher managerial and professional occupation’ 
and a ‘routine occupation’ in the NS-SEC analytic classification 
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Working at or from home   
 
A significant minority of respondents worked at or from home.  This 
amounted to 8 per cent of respondents in employment (employees plus 
the self employed).  Working from home was more common for men, 
with 10 per cent of male respondents working from home, than for 
women, with 7 per cent of respondents.  It was more common for older 
respondents; for those respondents aged between 30 and 44, 7 per cent of 
men and 5 per cent of women were working at or from home; for those 
aged between 45 and retirement age (aged 65/60), 12 per cent of men and 
9 per cent of women were working at or from home; for those over 
retirement age, but still in employment, 34 per cent of men and 14 per 
cent of women were working from home. 
 
Another major influence on working from home is the occupation of the 
respondent, with respondents classified as ‘small employers and own 
account workers’ under the National Statistics socio-economic 
classification (NS-SEC) being far more likely to be working at or from 
home compared with other groups.  This is shown in chart 4.6 below. 
 
Chart 4.6: Working at or from home, by respondents’ occupation in 
NS-SEC analytic class 
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This chart shows that 37 per cent of respondents in employment were 
working at or from home if their occupation was classified as ‘small 
employers or own account workers’ (the latter term is equivalent to self-
employed).  There was a corresponding figure of 8 per cent for both 
higher and lower managerial and professional occupations; this figure 
dropped to 2 per cent for respondents in routine occupations. 
 
Equally unsurprisingly, working at or from home was much more 
prevalent in rural areas.  This is shown in chart 4.7 below which looks at 
respondents by their location across Wales. 
 
Chart 4.7: Working at or from home, by ‘urban/rural’ classification 
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It shows that 29 per cent of respondents in employment that lived in 
‘hamlets and isolated dwellings’ were working at or from home, 
compared with 4 per cent of respondents that lived in settlements with 
over 10 thousand people. 
 
 
 
 
 
 

Travel to a new job   
 
The Living in Wales survey asked all respondents about the length of 
time they would be prepared to travel in order to work in a hypothetical 
new job.  This question was asked of all respondents regardless of their 
current employment status.  It is, therefore, not surprising that a large 
proportion, 20 per cent of respondents, were not able, or willing, to 
provide a travel time to answer this question.  The charts below only 
show results for those that did answer this question and provided a 
maximum time limit for their journey. 
 
Chart 4.8 shows the length of time men and women would be prepared 
spend if they travelled to a hypothetical new job.  It is clear that a higher 
proportion of men were prepared to travel for a longer time; 22 per cent 
of male respondents were prepared to travel up to 60 minutes and 11 per 
cent were prepared to travel for over 60 minutes; this can be compared to 
11 per cent and 3 per cent respectively for female respondents. 
 
Chart 4.8: The maximum length of time respondents would be 
prepared to travel to a new job, by sex of respondent 
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Chart 4.9 shows that there is less variation in the response to this question 
when looking at respondents according to their type of household.  The 
type of household will reflect differences in the family situation and 
responsibilities of respondents which would be expected to affect the time 
respondents are prepared to spend on travelling to work.  Chart 4.9 
shows that respondents that lived in ‘single person’ households were 
potentially more mobile with 20 per cent of respondents prepared to 
travel up to 60 minutes and 10 per cent for over 60 minutes.  For 
comparison, and at the other extreme, a lower proportion of respondents 
that lived in ‘single parent with dependent children’ households were 
prepared to spend a long time travelling to a new job with  11 per cent of 
respondents prepared to travel up to 60 minutes and 7 per cent for over 
60 minutes.  Chart 4.9 excludes one- and two- person pensioner 
households. 
 
Chart 4.9: The maximum length of time respondents would be 
prepared to travel to a new job, by type of household  
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Another influence on the job mobility will be the respondents’ 
perceptions of the sorts of employment, or jobs, available to them.  The 
National Statistics socio-economic classification provides a proxy of the 
types of new job that the respondent might perceive as being open to 
them.  Chart 4.10 contrasts the position of respondents that were 

classified as being in a ‘higher managerial and professional occupation’ 
with respondents classed in a ‘routine occupation’. 
 
This chart shows that 19 per cent of respondents in a higher professional 
and managerial occupation were prepared to travel up to 60 minutes for a 
new job and that 12 per cent were prepared to travel over 60 minutes.  For 
respondents in a routine occupation, 11 per cent were prepared to travel 
up to 60 minutes and 5 per cent over 60 minutes.   
 
Chart 4.10: The maximum length of time respondents would be 
prepared to travel to a new job, for respondents in a ‘higher 
managerial and professional occupation’ and a ‘routine occupation’ 
in the NS-SEC analytic classification  
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Congestion charging  
 
Respondents were asked if they supported or opposed a proposal for 
charging for driving on congested roads during peak travelling periods, 
and with no charge for driving at off-peak periods. 
 
Chart 4.11 shows that, overall, over  6 out of 10 respondents initially 
opposed the introduction of charging for driving on congested roads 
during peak travelling periods; a quarter of respondents supported it.  
 
Chart 4.11: The extent to which respondents opposed a proposed 
congestion charge, by sex of respondent  
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Oppose is the proportion of respondents that either ‘tend to oppose’ or ‘strongly oppose’ 
 
The level of opposition halved to around 3 out of 10 respondent and the 
level of support roughly doubled to over half of respondents, when the 
congestion charging statement included an explanation as to how the 
revenue raised would be used on improving transport.  The precise 
nature of the statement about how the revenues raised would be used did 
not seem to affect, greatly, the extent of this fall in opposition and rise in 
support. 
 

There was, however, slightly less opposition to, and more support for, the 
two proposals ‘to return any money raised to road users through cheaper 
petrol or lower road tax’ and ‘to use the revenue raised to improve public 
transport and improve local roads’ as opposed to the option of that the 
‘revenues raised used to improve public transport’. 
 
Chart 4.11 also shows that the level of opposition to congestion charging 
statements was slightly higher for male respondents compared with 
female respondents. 
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Travel questions 

The questions that were asked about travel in the Living in Wales survey 
were as follows: 
 
• About how far do you have to travel to your usual place of work? 
 
• How do you usually travel to work? 
 
• Do you usually drive yourself or do you travel as a passenger? 
 
• If you were looking for a new job, what would be the maximum length of 
time you would be prepared to spend travelling to a place of work? 
 
• Suppose in the future there were a charge for driving on congested roads 
at peak times, and no charge for driving off-peak. Overall, how strongly do you 
support or oppose this new suggestion? 
 
• Tell me how strongly you would support or oppose the above congestion 
charging statement if... 

[ ] All revenues raised would be returned to the road user through 
cheaper petrol or lower road tax  
[ ] All revenues raised would be used to improve public transport 
[ ] All revenues raised would be used to improve local roads as well as 
public transport 
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Introduction 

This chapter provides an analysis of the 2008 Living in Wales data on 
Internet usage. 
 
The Internet usage section of the survey sought to determine computer 
ownership, Internet access and frequency and type of Internet usage. A 
number of questions that appeared in the Living in Wales survey in 2008 
were also asked in previous years and therefore it is possible to look at 
trends between years. 
 
The exact wording of the questions asked on Internet usage in the Living 
in Wales survey can be found at the end of the chapter. 

Other sources of data on Internet usage 
 
The other National Statistics information about Welsh households’ 
Internet usage comes from the ONS Omnibus survey.  The sample size of 
this survey for Wales is far lower than that for the Living in Wales survey.  
The results from the survey (in the First Release ‘Internet Access – 
Households and Individuals’) suggest that the proportion of households 
with access to the Internet in Wales is similar to that across Great Britain 
as a whole.  
 

Access to a computer 

Respondents were asked whether their household had access to a 
personal computer at home and if not, the reasons why they did not have 
a computer.  This information was collected in 2007 and 2008. 
 
Over two thirds (67 per cent) of households had access to a personal 
computer at home, a 4 percentage point increase from 2007. Those 
households where the Household Reference Person (HRP) was of 
pensionable age were least likely to have a computer at home; 36 per cent 
of these households had access to a computer at home, compared with 82 

per cent where the HRP was below pensionable age. 72 per cent of 
households where the HRP was male had access to a computer, this fell to 
60 per cent for households where the HRP was female.  
 
It was only possible to look at two of the five main ethnic origin groups to 
see whether there were any differences in access to a computer by 
ethnicity. This was due to small numbers making the other three groups 
statistically unreliable.  Two thirds of households with a White HRP and 
81 per cent of households with an Asian HRP had access to a personal 
computer at home. 
 
Chart 5.1: Households with access to a computer at home by total 
gross household income 
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Chart 5.1 shows the link between a household having access to a 
computer at home and total gross household income. For example, for 
those households whose total gross household income was less than 
£10,399, only 38 per cent had access to a computer. The corresponding 
figure for households with a total gross household income of £50,000 and 
over was 97 per cent. 
 
The tenure of the household also had a bearing on the likelihood of the 
household having access to a personal computer at home. 72 per cent of 
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owner occupiers and 69 per cent of private renters had access to a 
personal computer at home, however only 42 per cent of those living in 
social housing had access to one.  
 
People without a personal computer and Internet connection at home are 
at risk of being ‘digitally disadvantaged’. This is an issue because digital 
technologies can have an impact on the quality of life and range of 
opportunities available to socially vulnerable individuals and groups, and 
so greater digital equality can help to mitigate some of the inequalities 
derived from low incomes, poor health, limited skills or disabilities1.  In 
order to look at this in more detail, the one third of households without a 
personal computer at home were asked for reasons why they did not 
have a computer. Four in every five (79 per cent) of those households 
stated they had ‘no interest or don’t need a computer’. 13 per cent stated 
that a computer was ‘too expensive’. Only 8 per cent of owner occupiers 
stated that it was ‘too expensive’, compared with 23 per cent of those 
respondents in social housing. Households with a younger HRP were 
most likely to state that it was ‘too expensive’ to own a computer and 
households with an older HRP were most likely to state that they had ‘no 
interest or don’t need a computer’, as shown in table 5.1. 
 
Table 5.1: Of those households without a personal computer, 
selected reasons for not having one, by age of HRP 

16-24 25-59/64
60/65 and 

over All ages
No interest or don't need a 
computer 36% 77% 92% 79%
Too expensive 40% 13% 6% 13%

Weighted total: 412,800 Source: Living in Wales 2008  
Reasons given by respondents that had a statistically unreliable base count have been 
excluded from the chart. 
These percentages do not add to 100 per cent as respondents were able to give more 
than one reason. 
 
                                            
1 See ‘Understanding Digital Exclusion - Research Report’ produced for Communities and 
Local Government at 
www.communities.gov.uk/publications/communities/understandingdigitalexclusion 
 

Access to the Internet 

Respondents were asked whether their household had Internet access and 
if so, whether this was via a broadband connection.  This information has 
been collected for each year since 2004. 
 
In total, 60 per cent of households had access to the Internet at home, of 
which 91 per cent had access via a broadband connection. The proportion 
of households with Internet access at home varied by household type 
from 14 per cent of single pensioner households up to 86 per cent of 
households with two or more adults and children.  
 
Chart 5.2 shows that households had access to the Internet at home has 
risen from 43 per cent of households in 2004 to 60 per cent in 2008.  It also 
shows that the percentage of households with broadband Internet access 
increased from 12 per cent in 2004 to 54 per cent in 2008. The proportion 
of households with broadband access has increased more rapidly than the 
proportion of households with Internet access as a whole; this is due to 
broadband replacing other types of connection to the Internet. 
 
Chart 5.2: Households with access to the Internet and whether this 
is via broadband by year 
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Chart 5.3 shows that owner occupied households were more likely to 
have Internet access than other tenures. Two thirds of owner occupiers 
and 59 per cent of private rented households had Internet access 
compared with 31 per cent of those in social housing. The proportion of 
social housing households with access to the Internet has increased at a 
slower rate since 2006 compared with the proportions of owner-occupied 
or private rented households. 
 
Chart 5.3: Households with access to the Internet, by tenure and 
year 
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The proportion of households having Internet access tends to be linked 
with total gross household income. For example only 26 per cent of those 
households whose total gross household income was less than £10,399 
had Internet access; compared with 95 per cent of households with a total 
gross household income of £50,000 and over. 
 
 

 

 

Internet usage 

The survey asked specific questions to the respondents on their use and 
type of Internet connection; this access was not confined to use in the 
home, but also included use at work or elsewhere.  
 
Almost 7 in every 10 respondents accessed the Internet ‘on most days’. 
This usage varied by the age band of the respondent: 90 per cent of those 
respondents aged 16 to 24 accessed the Internet ‘on most days’, 72 per 
cent of respondents aged 25 to 59/64 and 48 per cent of those respondents 
of pensionable age.  
 
Chart 5.4 shows that the frequency of the use of the Internet has increased 
between 2006 and 2008. In 2006, 50 per cent of those respondents aged 16 
to 24 accessed the Internet ‘on most days’, 43 per cent of respondents 
aged 25 to 59/64 and 10 per cent of those respondents of pensionable age.  
 
Chart 5.4: Respondents’ Internet access at home, work or elsewhere, 
on most days, by age and year 
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Four in every 5 respondents (81 per cent) working in ‘higher managerial 
and professional occupations’ accessed the Internet ‘on most days’ 
compared with 54 per cent of respondents working in ‘routine 
occupations’.   When looking at Internet usage by working status, 98 per 
cent of respondents that were ‘full-time students’ accessed the Internet 
‘on most days’; this compared with 51 per cent of respondents who were 
‘fully retired’ and 54 per cent of respondents who were ‘long-term sick or 
disabled’. 
 
One in 10 respondents had never accessed the Internet.  Female 
respondents were less likely to have accessed the Internet; 12 per cent 
compared with 8 per cent of male respondents. Of those households 
where everyone within the house speaks Welsh, 7 per cent had never 
accessed the Internet, compared with 11 per cent of households which 
contain no Welsh speakers. 
 
When looking at Internet usage by highest level of educational 
achievement, only 3 per cent of those respondents with a higher degree 
had never accessed the Internet.  For those respondents whose highest 
qualification is a grade D-G at O-level or at GCSE level, a four times 
higher proportion (12 per cent) had never accessed the Internet. 
 
The Living in Wales survey collected some information about the way 
respondents used the Internet.  So, of those respondents who had 
accessed the Internet, 57 per cent had used it to get information about or 
contact a public sector organisation, an increase from 43 per cent in 2007. 
This is linked to the socio-economic status of the respondent with 71 per 
cent of respondents working in ‘higher managerial and professional 
organisations’ having used the Internet to get information about or to 
contact a public sector organisation; in contrast some 41 per cent of 
respondents working in ‘routine occupations’ had used the Internet in 
this way. This pattern is also evident from the highest educational 
achievement of the respondent, with corresponding figures of 77 per cent 
of respondents with a higher degree through to 39 per cent for 
respondents with a highest level of qualification at grade D-G at O-level 
or GCSE level. 

Of those households with Internet access via a broadband connection, 
respondents were also asked how often they used the Internet via a 
broadband connection. Chart 5.5 shows that 74 per cent of respondents 
accessed the Internet via broadband ‘on most days’ and an additional 13 
per cent ‘at least once a week’  
 
Chart 5.5: Frequency of respondents’ Internet access at home, work 
or elsewhere, via a broadband connection 
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Respondents who didn’t know how often they accessed the Internet at home, work or 
elsewhere via a broadband connection have been excluded from the chart.  
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Children’s Internet usage 

The survey also asked about how often younger children, aged between 7 
and 10, accessed the Internet. Respondents answered the question on 
behalf of the children and the question only asked about the children’s 
frequency of Internet usage at home. 
 
Chart 5.6: Frequency of 7 to 10 year olds Internet access at home  
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Children aged 7 to 10 whose parent didn’t know how often they accessed the Internet at 
home have been excluded from the chart.  
 
39 per cent of 7 to 10 year olds living in a household with Internet access 
accessed the Internet ‘on most days’. However, across all households, that 
is including households that do not have Internet access, then this figure 
fell to 31 per cent of all 7 to 10 year olds who accessed the Internet ‘on 
most days’, as shown in Chart 5.6.  
 
Of those households who had Internet access, 10 per cent of 7 to 10 year 
olds had ‘never’ accessed the Internet at home. Again, across all 
households, that is including households that do not have Internet access, 
then this figure increased to 29 per cent of these children, as shown in 
Chart 5.6 
 

When looking at the frequency of Internet usage, there was no difference 
between the level of usage between boys and girls or between ‘urban’ and 
‘rural’ areas. There was also no distinct difference between the frequency 
of usage by whether the household had a broadband connection or not. 
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Internet usage questions 

The questions that were asked about Internet usage in the Living in Wales 
survey were as follows: 
 
• Can you first of all tell me whether or not your household has a personal 

computer at home? This could be a desktop or laptop, and it could be for 
private or business use.  

• Why do you not have a computer at home?  

 [] No interest or don’t need a computer 
 [] Too expensive 
 [] Use computer at work 
 [] Use a computer at the library 
 [] Use computer at ICT Centre 
 [] Use computer at Internet cafe 
 [] Use computer at school or college 
 [] Use a friend’s or relative’s computer 
 [] Use a computer elsewhere 
 [] Other (write in) 
 
• Does your household have access to the Internet at home? 

• Is your access to the Internet via a broadband connection? Broadband gives a 
high-speed connection to the Internet that enables users to be on the 
telephone and the Internet at the same time and on the same line. 

 

• How often do you access the Internet, whether at home, work or elsewhere? 

 [] On most days 
 [] At least once a week 
 [] Less often than once a week 
 [] Never 
 [] Don’t know 
 
• And how often do you access the Internet, whether at home, work or 

elsewhere, via a broadband connection? 

 [] On most days 
 [] At least once a week 
 [] Less often than once a week 
 [] Never 
 [] Don’t know 
 
• How often does {name} access the Internet at home?(Asked of all 7 to 10 year 

olds in the household) 

 [] On most days 
 [] At least once a week 
 [] Less often than once a week 
 [] Never 
 [] Don’t know 
 
• And how often does {name} access the Internet at home via a broadband 

connection? ?(Asked of all 7 to 10 year olds in the household) 

 [] On most days 
 [] At least once a week 
 [] Less often than once a week 
 [] Never 
 [] Don’t know 
 
• Have you ever used the Internet to get information about, or to contact, a 

public sector organisation? By “public sector organisation2, I mean 
organisations such as the local council, the Welsh Assembly Government or 
another Government department or agency 



People and Society
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Introduction 
 
This chapter provides an analysis of the 2008 Living in Wales data on 
Quality of Life. 
 
The survey collected data on several different areas that affect people’s 
quality of life. It asked respondents about their attitudes towards their 
neighbourhood, whether they feel safe in different areas at different times 
of the day, whether they have easy access to natural green spaces and 
whether they use the natural environment for outdoor activities. 
 
The exact wording of the questions asked on Quality of Life in the Living 
in Wales survey can be found at the end of the chapter. 
 
Neighbourhood: 
 
The neighbourhood section of this chapter relates to questions that 
appeared in the Living in Wales survey in 2008. Some of these were also 
asked in previous years and therefore it is possible to look at trends 
between years. The activities section of this chapter will focus on 
questions that appeared in the Living in Wales survey for the first time in 
2008. 
 
Respondents’ attitude towards neighbours   
 
The survey asked respondents to what extent they agreed or disagreed 
with a selection of statements regarding their neighbourhood and their 
neighbours. There was no formal definition of neighbourhood so 
respondents determined the area that most reflected what they felt was 
their neighbourhood. 
 
For all results in this section, ‘agree’ covers those who stated ‘strongly 
agree’ and ‘tend to agree’, and ‘disagree’ covers those who stated 
‘strongly disagree’ and ‘tend to disagree’.  
 

Table 6.1 shows respondents’ attitude to all the statements about their 
neighbourhood.  Overall, 85 per cent of respondents agreed with the 
statement ‘I feel like I belong to this neighbourhood’.  Furthermore, over 
four in every five respondents agreed with the following statements: 

• ‘I would be willing to work together with others on something to 
improve my neighbourhood’; 

• ‘The friendships and associations I have with other people in my 
neighbourhood mean a lot to me’; and 

• ‘I like to think of myself as similar to the people who live in this 
neighbourhood’. 
 

Table 6.1: Respondents’ attitude to statements about their 
neighbourhood by level of agreement 

Agree

Neither 
agree nor 
disagree Disagree Total

I feel like I belong to this 
neighbourhood 85% 7% 8% 100%

I would be willing to work together 
with others on something to 
improve my neighbourhood 83% 9% 9% 100%

The friendships and associations I 
have with other people in my 
neighbourhood mean a lot to me 82% 9% 9% 100%

I like to think of myself as similar to 
the people who live in this 
neighbourhood 80% 9% 11% 100%

If I need advice about something I 
could go to someone in my 
neighbourhood 78% 7% 15% 100%

I borrow things and/or exchange 
favours with my neighbours 62% 8% 30% 100%

Weighted total: 1,268,400 Source: Living in Wales 2008  
Those respondents who gave don’t know as an answer to any of the statements have 
been excluded from this table. 
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Working in and belonging to a community brings benefits both to the 
individuals and to the community as a whole. 92 per cent of pensioners 
‘felt they belonged to the neighbourhood’. 88 per cent of pensioners 
stated that ‘the friendships and associations they had with other people in 
the neighbourhood meant a lot to them’, this compared with 64 per cent 
of respondents aged 16 to 24 years old.  
 
Furthermore, 88 per cent of respondents aged between 25 and 
pensionable age stated they were ‘willing to work with others on 
something to improve their neighbourhood’, however this dropped to 74 
per cent for respondents of pensionable age. 
 
Respondents who have chosen to buy a house and live in an area (owner 
occupiers) were likely to have a different outlook on the neighbourhood 
compared with those who saw their tenure as short-term, like private 
renters (who are generally younger). 88 per cent of owner occupiers ‘felt 
they belonged to the neighbourhood’, whilst 72 per cent of private renters 
felt they belonged. Similarly 86 per cent of owner occupiers would be 
‘willing to work with others on something to improve the 
neighbourhood’, whereas 72 per cent of respondents housed in social 
housing would be willing to do so. 
 
63 per cent of respondents who classed their religion as ‘Christian’ ‘felt 
they could borrow things and/or exchange favours with neighbours’ 
compared with 60 per cent of respondents who classed themselves as 
having ‘no religion’ and 50 per cent of ‘Muslims’.  
 
Respondents’ reasons for liking their neighbourhood 
 
The survey asked respondents to state what they liked most about living 
in their neighbourhood. Respondents were able to give multiple reasons 
for liking their neighbourhood. The interviewer had to code the responses 
into 32 codes. These codes can be grouped further into four main 
categories: People, Environment, Facilities and Other.  
 

Many reasons were given by respondents when asked what they liked 
most about living in their neighbourhood (table 6.2 shows some of the 
most common reasons given by respondents).  
 
Five reasons stand out: because the neighbourhood was ‘quiet’ (52 per 
cent); because the ‘people or neighbours were friendly’ (47 per cent); 
because the ‘shops were good or they were close to shops’ (35 per cent); 
because the ‘countryside was nice’ (32 per cent) and because of the 
‘location’ (29 per cent). Just three per cent of respondents could not find 
any reason for liking their neighbourhood. 
 
Table 6.2: Respondents’ reasons for why they liked living in their 
neighbourhood 

Reasons given
Quiet 52%
Friendly people or neighbours 47%
Good or close to shops 35%

Nice countryside 32%
Location 29%
Good or close public transport 18%

Sense of community 17%
Safety or security or lack of crime 13%
Always lived here or it's home 12%

Close to parks or open spaces 11%

Weighted total: 1,268,400 Source: Living in Wales 2008  
These percentages do not add to 100 per cent as respondents were 
able to give more than one reason. 
 
Chart 6.1 shows the distribution after collating the reasons into the four 
main categories. 
 
76 per cent of respondents stated reasons relating to the ‘environment ‘for 
why they liked their neighbourhood; 58 per cent stated reasons relating to 
‘people’, 58 per cent stated reasons relating to the ‘facilities’ available and 
42 per cent stated an ‘other’ reason. 
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Chart 6.1: Respondents’ reasons for why they liked living in their 
neighbourhood categorised into the four main groups 
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These percentages do not add to 100 per cent as respondents were able to give more 
than one reason. 
 
87 per cent of those respondents who had achieved a ‘higher degree’ gave 
reasons relating to the ‘environment’ for why they liked their 
neighbourhood. A continuous downward trend based on respondents’ 
highest level of qualification was observed, with 70 per cent of 
respondents who achieved a grade D-G at O-level or GCSE level stating 
reasons relating to the ‘environment’.  
 
The same trend for ‘environment’ was observed when comparing 
respondents’ National Statistic Socio-Economic Classification (NS-SEC). 
87 per cent of those respondents working in ‘higher managerial and 
professional occupations’ gave reasons relating to the ‘environment’, 
compared with 66 per cent of respondents working in ‘routine 
occupations’. 
 
In ‘rural’ areas, 90 per cent of respondents stated reasons relating to the 
‘environment’ for why they liked their neighbourhood, compared with 72 
per cent of respondents in ‘urban’ areas. However, only 46 per cent of 
respondents based in ‘rural’ areas stated reasons related to the ‘facilities’ 

for why they liked living in their neighbourhood, compared with 61 per 
cent of respondents in ‘urban’ areas. 
 
When comparing results from the five years (2004 to 2008), four of the top 
five reasons for why respondents liked living in their neighbourhood 
have always stayed within the top five, if not the same order. Chart 6.2 
shows the top 4 reasons given by respondents since 2004.  
 
Chart 6.2: Top four reasons given by respondents for why they liked 
living in their neighbourhood, by year 
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These percentages do not add to 100 per cent as respondents were able to give more 
than one reason. 
 
‘Quiet’ has been the top reason given by respondents since 2005. In 2004 it 
was the second highest reason after ‘friendly people or neighbours’, 
which has been the second highest reason since 2005. Around 30 per cent 
of respondents between 2004 and 2007 stated that having ‘good shops or 
being close to shops’ was their main reason for why they liked living in 
their neighbourhood; this reason increased by 5 percentage points in 
2008. ‘Nice countryside’ is the other reason that remained in the top five 
for five years running. 
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When considering the top five reasons, ‘location’, which didn’t appear in 
the coding frame that interviewers used until 2007, did make the top five 
in the two years it could have been coded (2007 and 2008). 

Respondents’ reasons for disliking their 
neighbourhood  
 
The survey also asked respondents to state what they disliked most about 
living in their neighbourhood. Respondents were able to give multiple 
reasons for disliking their neighbourhood. The interviewer had to code 
the responses into 38 codes. These codes can be grouped further into four 
main categories: People, Environment, Facilities and Other. 
 
39 per cent of respondents could not find any reason for disliking living 
in their neighbourhood. Apart from these respondents, few gave reasons 
for disliking living there: 12 per cent did not like ‘children or young 
people hanging around’ and 9 per cent cited ‘dangerous roads or 
speeding traffic’. 
 
Table 6.3: Respondents’ reasons for why they disliked  
living in their neighbourhood 
Reasons given
Nothing 39%
Children or young people hanging around 12%
Dangerous roads or speeding traffic 9%

Car parking 8%
Not well-maintained or dirty or littered 7%
No or poor facilities for teenagers 6%

No or poor shops 6%
High levels of traffic congestion 6%
Poor public transport 6%

No or poor facilities for children 6%

Weighted total: 1,268,400 Source: Living in Wales 2008  
These percentages do not add to 100 per cent as respondents were  
able to give more than one reason. 
 

After collating the reasons into the four main categories, 65 per cent of 
respondents stated reasons relating to the ‘environment ‘for why they 
disliked their neighbourhood, 46 per cent stated reasons relating to the 
‘facilities’ available, 17 per cent stated ‘other’ reasons and 14 per cent 
stated reasons relating to the ‘people’ in the neighbourhood. 

Respondents’ feeling of safety by time of day and 
location 
 
The survey asked respondents about how safe or unsafe they felt in a 
variety of situations at varying times of the day. The set of situations were 
first asked in 2005, with the exception of one situation relating to 
travelling by bus which was added for the 2008 survey.  
 
For some results in this section, ‘safe’ covers those who stated ‘very safe’ 
and ‘fairly safe’, and ‘unsafe’ covers those who stated ‘very unsafe’ and 
‘fairly unsafe’.  
 
99 per cent of respondents felt ‘safe’ when ‘at home in daylight’: a slightly 
lower proportion (94 per cent) felt this way about being ‘at home after 
dark’. ‘When walking in their neighbourhood during daylight’, over 95 
per cent felt ‘safe’, compared with 92 per cent of those ‘walking in their 
nearest town or city centre in daylight’. When compared with the 2005 
results, there has been less than a 1 percentage point change in 
respondents’ feelings of safety in the above situations. 
 
Many respondents suggested that they did not go out ‘walking in their 
neighbourhood after dark’ or ‘walking in their nearest town or city centre 
after dark’, with 11 per cent and 20 per cent respectively responding ‘not 
applicable’ to these statements. For those who did, the perception of 
safety after dark differed, where almost a quarter felt ‘unsafe walking in 
the neighbourhood’ and over half felt this way when ‘walking in the 
nearest town or city centre’. Again this mirrors the results seen in 2005. 
 
When comparing different age groups with feelings of safety, 82 per cent 
of 16-24 year olds felt ‘safe at home after dark’ compared with 94 per cent 
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of those respondents aged 25 and over. Twice as many females stated that 
they felt ‘unsafe at home after dark’ compared with males. 
 
98 per cent of those respondents in social housing stated that they felt 
‘safe at home in daylight’; ‘after dark’ this drops to 87 per cent. For those 
respondents who owned their home, 95 per cent stated that they felt ‘safe 
at home after dark’, which is 8 percentage points higher than respondents 
living in social housing.  
 
It has been assumed in this chapter that respondents who answered ‘not 
applicable’ to any of the questions, implied that they had not experienced 
the situation. When analysing the ‘not applicable’ responses, it was clear 
that the tenure of the respondent was a factor in their feeling of safety to 
walk in the neighbourhood after dark.  
 
Charts 6.3 and 6.4 highlight the difference in the feeling of safety 
respondents felt when walking in their neighbourhood, nearest town 
centre or city centre when in daylight and after dark, by tenure.  
 
Chart 6.3: Respondents who felt safe walking in their neighbourhood 
in daylight and after dark, by tenure  
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Those respondents who gave ‘not applicable’ as an answer have been excluded from the 
chart. 

For those in social housing, 1 in 5 (19 per cent) implied that they ‘did not 
walk around their neighbourhood after dark’. For those who did, 62 per 
cent said they felt ‘safe’ doing so. For owner occupiers, 10 per cent 
implied that they ‘did not walk in their neighbourhood after dark’, but for 
those who did, 4 in every 5 (79 per cent) felt ‘safe’ to do so. 
 
Chart 6.4: Respondents who felt safe walking in their nearest town 
or city centre in daylight and after dark, by tenure 
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Those respondents who gave ‘not applicable’ as an answer have been excluded from the 
chart. 
 
14 per cent of respondents living in a vulnerable household implied that 
they ‘did not walk in their neighbourhood after dark’ compared with 2 
per cent of respondents living in all other households. Five times as many 
pensioners implied that they ‘did not walk in their neighbourhood after 
dark’ compared with those respondents of non-pensionable age.  
 
This was also the case for pensioners walking around in their nearest 
town or city centre after dark. Two in every five (39 per cent) pensioners 
implied that they ‘did not walk around their nearest town or city centre 
after dark’; for those that did, nearly two thirds (63 per cent) stated that 
they felt ‘unsafe’ doing so. For respondents of non-pensionable age, 10 
per cent implied that they ‘did not walk in their nearest town or city 
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centre after dark’; for those that did, 46 per cent stated they felt ‘unsafe’ 
doing so. 
 
Respondents were also asked for the first time in 2008, about how safe 
they felt while travelling by bus. By answering ‘not applicable’, 44 per 
cent of people implied that they ‘did not travel by bus’. For those 
respondents who did, 96 per cent of respondents felt ‘safe’ travelling by 
bus, with very little difference in feeling of safety when comparing age, 
sex, location and tenure. 
 
It is interesting to look into the demographics of those respondents who 
implied that they did not use a bus. Three in every five respondents in 
‘rural’ areas implied that they did not use the bus, compared with two in 
every five respondents in ‘urban’ areas. This could be explained by the 
variation in bus availability in ‘rural’ areas of Wales.  
 
Nearly half of male respondents (47 per cent) and 41 per cent of female 
respondents implied that they did not use the bus. There is a marked 
difference between the respondents’ tenure and whether they use a bus: 
47 per cent of owner occupiers implied that they did not use the bus, 
compared with 31 per cent of respondents housed in social housing. A 
quarter (26 per cent) of 16-24 year olds, almost half (49 per cent) of 25-
59/64 year olds and 36 per cent of pensioners implied that they did not 
use the bus. 

 
 
 
 
 
 
 
 
 
 

Activities: 
Households’ distance from a natural green space  
 
For the first time in the Living in Wales survey respondents were asked in 
2008 whether they lived within a six minute walk of a natural green 
space. If they didn’t, respondents were then asked if they lived within a 
ten minute walk of one. A showcard was available for those who were 
unsure of the definition of a natural green space. A natural green space 
included the following: 

• Parks and gardens; 
• Country parks; 
• Natural and semi-natural urban green spaces; 
• Green corridors; 
• Outdoor sports facilities; 
• Amenity green space; 
• Provision for children and young people; 
• Allotments, community gardens and urban farms; and 
• Cemeteries and churchyards. 
 
95 per cent of respondents stated that they lived within a ten minute walk 
of a natural green space and 91 per cent within a six minute walk of a 
natural green space. 
 
Results show that 88 per cent of pensioners lived within a six minute 
walk of a natural green space compared with 93 per cent of non-
pensioners. However, this difference could be explained because 
pensioners may cover a shorter distance in a six minute walk compared 
with respondents of non-pensionable age. Furthermore, 88 per cent of 
respondents housed in social housing stated that they lived within a six 
minute walk of a natural green space, compared with 92 per cent of 
owner occupiers. 
 
When comparing ethnic groups, only two groups were large enough to be 
statistically reliable. 95 per cent of White respondents stated that they 
lived within a ten minute walk of a natural green space, compared with 
90 per cent of Asian respondents. 
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Households’ distance from a footpath or cycle-path  
 
The survey also asked respondents whether they lived within a ten 
minute walk of a footpath or cycle-path. 88 per cent of all respondents 
lived within a ten minute walk of a footpath or cycle-path. However, of 
respondents living in social housing, one in every five people either 
didn’t know if they did, or lived further than ten minutes walk from a 
footpath or cycle-path. 

Using the natural environment for outdoor activities 
 
Respondents were asked how often they used the natural environment in 
Wales for outdoor activities. The ‘natural environment’ was defined as 
areas dominated by open land or vegetation, coasts and waterways. It 
also included urban parks and open spaces but excluded facilities such as 
sport pitches, swimming pools and skateboard parks. 
 
Chart 6.5: How often respondents used the natural environment in 
Wales for outdoor activities 
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Those respondents who didn’t know how often they used the natural environment in 
Wales for outdoor activities have been excluded from the chart. 
 

Chart 6.5 shows the distribution of respondents’ use of the natural 
environment in Wales. Almost 3 in every 5 respondents stated that they 
used the natural environment at least once a week. 14 per cent of 
respondents stated that they never used the natural environment in 
Wales for outdoor activities. 
 
62 per cent of respondents who owned or privately rented their house 
said they used the natural environment at least once a week, compared 
with 45 per cent of respondents who lived in social housing. 24 per cent of 
respondents who lived in social housing stated that they never used the 
natural environment. Of households that contained at least one person 
with a ‘limiting’ long-term illness, disability or infirmity, 27 per cent 
never used the natural environment for outdoor activities, compared with 
8 per cent of households that didn’t contain anyone with a ‘limiting’ long-
term illness, disability or infirmity. 
 
Chart 6.6: Respondents in a ‘higher managerial and professional 
occupation’ and a ‘routine occupation’ by whether they used the 
natural environment ‘at least once a week’ or ‘never’ 
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The NS-SEC analytic class of respondents had a bearing on how 
frequently respondents used the natural environment. Chart 6.6 shows 
that 70 per cent of respondents in ‘higher managerial and professional 
occupations’ stated they used the natural environment at least once a 
week and a downward trend is observed across all socio-economic classes 
to 49 per cent of those in ‘routine occupations’. 23 per cent of respondents 
classed in ‘routine occupations’ said that they had never used the natural 
environment, the highest in any classification. 
 
Quality of Life questions 
 
The questions that were asked about quality of life in the Living in Wales 
survey were as follows: 
 

Neighbourhood 
 
• I am going to read out some statements about neighbourhoods. Please look at 

this card and tell me how strongly you agree or disagree with each statement. 

• I feel like I belong to this neighbourhood 

• The friendships and associations I have with other people in my 
neighbourhood mean a lot to me 

• If I needed advice about something I could go to someone in my 
neighbourhood 

• I borrow things and/or exchange favours with my neighbours 

• I would be willing to work together with others on something to improve 
my neighbourhood 

• I like to think of myself as similar to the people who live in this 
neighbourhood 

 [] Strongly agree 
 [] Tend to agree 
 [] Neither agree nor disagree 
 [] Tend to disagree 
 [] Strongly disagree 
 [] Don’t know 

Activities 
 
• What do you like most about living in this neighbourhood?  

 People:  
 [] Friendly people or neighbours 
 [] Sense of community 
 [] Close to family 
 [] The area is Welsh speaking or Multilingual 
 
 Environment:  
 [] Well-maintained or clean or tidy 
 [] Safe or secure or lack of crime 
 [] Quiet 
 [] Nice countryside 
 [] Close to work 
 [] Good standard of housing 
 [] Low level of traffic congestion 
 [] Close to motorways or main roads 
 [] Calm roads or lack of speeding traffic 
 [] Good / healthy environment 
 [] The views 
 
 Facilities:  
 [] Good or close to shops 
 [] Good or close to public transport 
 [] Facilities for children 
 [] Facilities for teenagers 
 [] Schools 
 [] Close to park or open spaces 
 [] Car parking 
 [] Good or close to leisure facilities 
 [] Good or close to religious amenities 
 [] Good or close to Doctor / hospital 
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 Other:  
 [] Location 
 [] Always lived here / It’s home 
 [] Affordable 
 [] Everything 
 [] Nothing 
 [] Don’t know 
 
• What do you dislike most about living in this neighbourhood?  

 People:  
 [] People or neighbours 
 [] No sense of community 
 [] Far away from family 
 [] There are language barriers 
 [] Immigrants / non nationals 
 
 Environment: 
 [] Not well-maintained, dirty or litter 
 [] Children or young people hanging around  
 [] Drug users or pushers 
 [] Not safe or secure or lot of crime 
 [] Noisy or not peaceful 
 [] Isolated 
 [] Poor standard of housing 
 [] High level of traffic congestion 
 [] Far away from motorways or main roads 
 [] Dangerous roads or speeding traffic 
 [] Poor / no street lighting 
 [] Geography / weather 
 [] The poor condition of the roads 
 [] Poor environment 
 [] Over development 
 
 
 
 
 

 Facilities:  
 [] No or poor shops 
 [] Poor public transport 
 [] No or poor facilities for children 
 [] No or poor facilities for teenagers 
 [] Poor schools 
 [] Far away from parks or open spaces 
 [] Car parking 
 [] Poor leisure facilities 
 [] Poor access to / insufficient medical service 
 [] Ineffective council 
 
 Other:  
 [] Few employment opportunities 
 [] Not affordable / costs 
 [] Not enough police 
 [] Animals 
 [] Everything 
 [] Nothing 
 [] Don’t know 

 

• How often do you use the natural environment in Wales for outdoor 
activities? By ‘natural environment’, I mean areas dominated by open land 
or vegetation, coasts and waterways. This includes urban parks and open 
spaces but excludes facilities such as sports pitches, swimming pools and 
skateboard parks. 

 [] Five or more times a week 
 [] Between 2 and 4 times a week 
 [] About once a week 
 [] About once a month 
 [] At least once every 6 months 
 [] At least once a year 
 [] Less often than once a year 
 [] Never 
 [] Don’t know 
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• Do you live within a six-minute walk of a natural green space? 

• Do you live within a ten-minute walk of a natural green space? 

• Do you live within a ten-minute walk of a footpath or cycle-path? 

•  How safe or unsafe do you feel: 

• At home in the daylight? 

• At home after dark? 

• When walking in your neighbourhood in daylight? 

• When walking in your neighbourhood after dark? 

• When walking in your nearest town or city centre in daylight? 

• When walking in your nearest town or city centre after dark? 

• When travelling by bus? 

  [] Very safe 
  [] Fairly safe 
  [] Fairly unsafe  
  [] Very unsafe 
  [] Not applicable 
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Introduction 
 
This chapter provides an analysis of the 2008 Living in Wales data on 
respondents’ participation in various social and cultural activities. 
 
The survey asked two questions on respondents’ participation in social 
and cultural activities. The interviewer showed respondents a list of 
organisations and asked whether they had joined in with the activities of 
any of these organisations on a regular basis and whether they were 
currently a member of any of these organisations.  
 
The exact wording of the questions asked on participation in social and 
cultural activities in the Living in Wales survey can be found at the end of 
this chapter. 
 
These questions have also been asked in the Living in Wales survey once 
before, in 2004. Therefore it will be possible to look at the differences 
between 2004 and 2008; however in 2008 an additional category of ‘Parent 
& Toddler group’ was added to the list of organisations which may affect 
some of the comparisons. This chapter will focus on results from the 2008 
survey, but will comment on the results from 2004 where they are of 
interest.   
 
Participation in the activities of organisations  
 
Respondents were shown a list of organisations and were asked whether 
they had joined in with the activities of these organisations on a regular 
basis. 
 
42 per cent of respondents said that they did join in with the activities of 
at least one of the organisations listed, while 16 per cent joined in with 
more than one.  
 
Despite the fact that an additional category was added to the list of 
organisations in 2008, these percentages were lower in 2008 than they 
were in 2004. In 2004, 45 per cent of respondents joined in with the 

activities of at least one of the organisations listed, and 18 per cent joined 
in with more than one. 
 
Chart 7.1 shows that respondents were more likely to regularly 
participate in social and cultural activities as they became older. 44 per 
cent of respondents of pensionable age (i.e. females aged 60 or over and 
males aged 65 or over) regularly participated in at least one of the 
organisations listed on the card, compared with 39 per cent of 
respondents aged 16 to 34.  
 
Chart 7.1 also shows how participation rates have changed from 2004 to 
2008. While a slightly higher proportion of respondents aged 16 to 34 
participated in at least one of the organisations listed in 2008 compared 
with 2004, a smaller proportion of respondents aged 35 and over 
participated in 2008 than did so in 2004. The additional category of 
‘Parent & Toddler group’ that was added in 2008 may have had an effect 
on the participation rates of respondents aged 16 to 34. 
 
Chart 7.1: Respondents who participated in at least one social and 
cultural activity, by age and year  
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 Respondents who didn’t know whether they had joined in the activities of these 
organisations have been excluded from the chart. 
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On the whole, men and women were roughly equally likely to participate 
in social and cultural activities. However, Chart 7.2 shows that men were 
marginally more likely than women to participate from their mid thirties 
to their mid sixties, while women were more likely than men to 
participate when they were younger (35 and under) or older (over 65). 

Chart 7.2: Respondents who participated in at least one social and 
cultural activity, by age and sex 
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Respondents who didn’t know whether they had joined in the activities of these 
organisations have been excluded from the chart. 

Respondents who stated that they followed a religion were more likely to 
participate in the activities of organisations, 45 per cent, compared with 
34 per cent of respondents who said they had ‘no religion’. 
 
45 per cent of respondents from ‘working households’ participated in at 
least one of the listed activities, compared with only 32 per cent of 
respondents from households where no-one of working age worked. 
Respondents with a limiting long-term illness or disability were also less 
likely to participate; 34 per cent compared with 44 per cent of 
respondents without a limiting long-term illness or disability. 
 

There appeared to be a positive correlation between respondents’ 
participation in the activities of organisations and their households’ 
income. 36 per cent of respondents from households earning less than 
£15,599 participated, compared with 47 per cent of respondents from 
households earning between £15,600 and £31,999 and 54 per cent of 
respondents from households earning more than £31,200. A similar 
pattern was observed in 2004.  
 
Respondents from Welsh speaking households were also more likely to 
participate in the activities of the listed organisations than those who 
were from households where no-one was able to speak Welsh. 55 per cent 
of respondents from Welsh speaking households participated in at least 
one activity, 43 per cent of respondents from households where some of 
the household spoke Welsh participated, compared with 39 per cent of 
respondents from households where no-one spoke Welsh.  
 
Chart 7.3: Respondents who participated in at least one social and 
cultural activity, by tenure and year 
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Respondents who didn’t know whether they had joined in the activities of these 
organisations have been excluded from the chart. 
 
Chart 7.3 shows that respondents who lived in owner occupied homes 
were more likely to participate in the activities of different types of 
organisations than those who privately rented or who lived in social 
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housing.  Chart 7.3 also shows that this was also the case in 2004. 
However, while the proportions of respondents who regularly 
participated had reduced between 2004 and 2008 for those who lived in 
owner occupied homes and social housing; it had increased for those who 
privately rented. 
   
There is a fairly strong relationship between social class and participation 
rates. Chart 7.4 shows that respondents from a higher social class were 
more likely than those from lower social classes to participate in the 
activities of one of the listed organisations. 61 per cent of respondents 
classed as working in a ‘higher managerial or professional occupation’ 
participated in at least one of the organisations listed compared with only 
30 per cent of respondents working in ‘routine occupations’. 
  
Chart 7.4: Respondents who participated in at least one social and 
cultural activity, by social class. 
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Respondents who didn’t know whether they had joined in the activities of these 
organisations and respondents with ‘unknown’ or ‘unclassified’ national social economic 
classification have been excluded from the chart.  

Respondents who had attained higher levels of qualifications were more 
likely to have regularly participated in the activities of one of the listed 
organisations. 58 per cent of respondents who had attained qualifications 

of levels 4 to 8 on the National Qualification Framework regularly 
participated in activities compared with 35 per cent of respondents who 
attained qualifications of below level 2 on the national qualification 
framework.  See ‘Terms and definitions’ for details of the qualifications 
included in the various levels of the National Qualification Framework.  
 
Respondents from more rural areas were also more likely to participate in 
the activities of one of the listed organisations than those from urban 
areas. 
   
Chart 7.5: Respondents who participated in at least one social and 
cultural activity, by urban and rural classification 

0%

10%

20%

30%

40%

50%

60%

70%

Urban >10k Town and fringe Village Hamlet & isolated
dwellings

 
Respondents who didn’t know whether they had joined in the activities of these 
organisations have been excluded from the chart. 
 
Chart 7.5 above shows that 39 per cent of respondents from urban areas 
participated in at least one of the activities compared with 53 per cent of 
respondents who lived in rural areas categorised as ‘hamlet and isolated 
dwellings’.  
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Type of organisations participated in 
 
While there were differences between the types of respondents who 
participated in at least one of the listed activities and those who didn’t, 
there was also a variation in the types of organisations that different 
respondents participated in.  Chart 7.6 below shows the relative pattern of 
participation in different types of organisations by sex. 
 
Chart 7.6: Respondents who participated in different types of social 
and cultural activities, by type of activity and sex 
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Respondents who didn’t know whether they had joined in the activities of these 
organisations have been excluded from the chart. 
 
The most popular type of organisation, in terms of participation, was 
‘sports clubs’. 14 per cent of respondents participated in a sports club. 
This was followed by ‘religious groups’ in which 10 per cent of 
respondents participated in. 
  

As would be expected, more females than males regularly participated in 
groups like the ‘Women's Institute’, ‘Townswomen's Guild’ or ‘Merched 
y Wawr’, but there were also far more females participating in ‘parent & 
toddler groups’, ‘parents/school associations’ and ‘pensioners 
organisations’.  
 
Men were more active than women in ‘social/working men’s clubs’, 
‘sports clubs’ and ‘professional organisations’. 
 
Different types of organisations and activities attracted respondents of 
different ages. Older respondents were more likely than younger 
respondents to participate in ‘religious groups’, ‘voluntary services’, 
‘pensioners organisations’ and ‘social/working men's clubs’. The most 
notable difference between the young and the elderly could be observed 
for ‘religious groups’ with only 3 per cent of respondents 35 years old and 
under participating in a religious group compared with 18 per cent of 
respondents over 65. Younger respondents were more likely than older 
respondents to participate in ‘sports clubs’ or ‘parent & toddler groups’. 
 
Most of the different types of organisations follow a similar participation 
trend as observed above.  For the majority of the different types of 
organisations, participation rates were higher for respondents from Welsh 
speaking, owner occupied households, living in ‘urban’ areas, with 
higher household incomes, higher social class and better qualifications.  
Respondents who participated in ‘social/working men's clubs’ however 
appear to follow the opposite trend. For example, 9 per cent of 
respondents classed as working in ‘routine occupations’ participated in 
the activities of a ‘social/working men's club’ compared with 6 per cent of 
respondents working in ‘higher managerial or professional occupations’. 
7 per cent of respondents who lived in urban areas participated in the 
activities of a ‘social/working men's club’ compared with 4 per cent of 
respondents living in areas categorised as ‘hamlet and isolated 
dwellings’.  
 
Respondents from households where everyone speaks Welsh were far 
more likely to participate in a ‘religious group or church organisation’  
than those from households where no-one, or only some of the household 
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spoke Welsh. 20 per cent of respondents from Welsh speaking 
households participated in a ‘religious group or church organisation’, 
compared with 8 per cent of respondents from households where some of 
the household spoke Welsh and 9 per cent of respondents from 
households where no-one spoke Welsh. 

Currently members of organisations 

The Living in Wales survey also asked respondents whether they were 
currently a member of any of the organisations shown on the card.  40 per 
cent of respondents said that they were members of at least one of the 
organisations listed, while 14 per cent were members of more than one.  
In 2004, 41 per cent of respondents said they were members of at least one 
of the organisations listed, and 15 per cent were members of more than 
one. 
 
Chart 7.7: Respondents who were members of at least one 
organisation, by age and sex      
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Respondents who didn’t know whether they were members of these organisations have 
been excluded from the chart. 
 
Male respondents were marginally more likely to be members of 
organisations than female respondents. 42 per cent of male respondents 

were members of at least one organisation compared with 38 per cent of 
female respondents. Chart 7.7 shows the membership patterns of male 
and female respondents by their ages. 
 
A higher proportion of male respondents were members of organisations 
in all age groupings up until the age of 65.  As shown in Chart 7.8 below, 
male respondents who participated in an organisation were also very 
likely to be members of an organisation (although not necessarily the 
same one), however female respondents were more likely than male 
respondents to join in with the activities of an organisation but not be a 
member. This was also the case in 2004. This may be due to the types of 
organisations that male and female respondents participate in.   
  
Chart 7.8: Respondents who were members of at least one 
organisation, or who participated, by sex and year      

0%

10%

20%

30%

40%

50%

60%

70%

2004 2008 2004 2008

Males Females
Participating in an organisation Member of an organisation

 
Respondents who didn’t know whether they had participated or were members of these 
organisations have been excluded from the chart. 

The trends observed for respondents’ participation rates were also 
observed for those who were members of the organisations. Respondents 
who were living in a Welsh speaking, owner occupied household, living 
in urban areas, with higher household incomes, higher social class and 



Living in Wales 2008 

 58 

better qualifications were more likely than others to be members of 
organisations. 
 
Chart 7.9 shows the proportion of respondents who were participating in 
the activities of the listed organisations against those who were members 
of the organisations by their household income. It appears that the rate of 
respondents’ membership becomes more closely aligned with the rates of 
participation as the household’s income increases.   
 
Chart 7.9: Respondents who were members of at least one 
organisation, or who participated, by household income      
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Respondents who didn’t know whether they had participated or were members of these 
organisations have been excluded from the chart. 

Types of organisations respondents were members of 
 
The majority of organisation types had participation rates that were 
slightly higher than their membership rates. Chart 7.10 shows the 
difference between the membership and participation rates for the 
various types of organisations. 
 
Voluntary organisations involving children had participation rates that 
were slightly higher than their membership rates.  This included ‘parents 

and toddler groups’ (participation 59 per cent higher than their 
membership), ‘Scouts/Guides organisations’ (51 per cent higher), 
‘parents’/school associations’ (42 per cent higher). Female respondents 
were more likely to participate in these types of organisations. This may 
therefore account for the difference between membership and 
participation rates for female and male respondents. 

Chart 7.10: Respondents who were members of at least one 
organisation, or who participated, by different types of organisations 
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Respondents who didn’t know whether they had participated or were members of these 
organisations have been excluded from the chart. 

The groups with lower participation rates than membership were 
‘professional organisations’ (17 per cent lower), ‘environmental groups’ (3 
per cent lower) and ‘social/working men's clubs’ (2 per cent lower). Male 
respondents were more likely than female respondents to participate in 
these types of organisations, which, again may account for the difference 
between membership and participation rates for female and male 
respondents. 
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Participation in social and cultural activities 
questions 

The questions that were asked about participation in social and cultural 
activities in the Living in Wales survey were as follows: 

• Do you join in with the activities of any of these organisations on a regular 
basis? 

• Are you currently a member of any of these organisations? 
 

[] Environmental group 
[] Parents'/School Association 
[] Tenants'/Residents' Group or Neighbourhood Watch 
[] Religious group or church organisation 
[] Voluntary services group 
[] Pensioners group/organisation 
[] Scouts/Guides organisation 
[] Professional organisation 
[] Other community or civic group (write in)  
[] Social Club/Working men's club 
[] Sports Club 
[] Arts groups (e.g. drama, music, arts or crafts)  
[] Women's Institute/Townswomen's Guild/Merched y Wawr           
[] Parent & Toddler group 
[] Other group or organisation (write in) 
[] None of these 
[] Don’t know 
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Introduction 
 
This chapter provides an analysis of the 2008 Living in Wales data on the 
environmental activities carried out by households. 
 
The survey asked respondents about the activities their household had 
carried out over the past 12 months to reduce their impact on the 
environment, e.g. insulating their home, using energy efficient light 
bulbs, and so on. The respondents were then asked what had prompted 
them to do these activities. 
 
The exact wording of the questions asked on environmental activities in 
the Living in Wales survey can be found at the end of this chapter. 
 
Questions about the environmental activities carried out by respondents 
and their households have been included in the Living in Wales survey 
since 2005, however the questions changed in 2008 making comparisons 
difficult. This chapter will focus on the responses to the questions asked 
in 2008.  
 
Environmental activities  
 
The Living in Wales interviewers showed respondents a list of seven 
environmental activities. Respondents were asked which of the listed 
activities had their household done in the last 12 months; they were able 
to select more than one environmental activity.  
 
Chart 8.1 shows the responses received to this question. The most 
common activity undertaken by respondents and their households in the 
last 12 months was to ‘make use of new energy efficient products or 
technologies, e.g. energy efficient light bulbs, energy display metering’, 
with 43 per cent of households doing so.  
 
The second most common activity was to ‘deliberately buy goods as they 
were produced locally, either to support local businesses or to reduce 
food miles’, with 31 per cent of households doing this. 

However, 38 per cent of all respondents admitted that in the last 12 
months their household had not undertaken any of the activities listed.  
 
Chart 8.1: Environmental activities undertaken by households in the 
last 12 months 
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These percentages do not add to 100 per cent as respondents were able to select more 
than one environmental activity.  
 
62 per cent of households carried out at least one of the listed activities. 31 
per cent carried out at least 2 of the activities whilst 11 per cent carried 
out at least 3 of the listed activities.    
 
The proportion of households who carried out at least one environmental 
activity did seem to vary by the age of the Household Representative 
Person (HRP, see ‘Terms and definitions’ for a definition).   
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Chart 8.2 shows how the proportion of households who carried out at 
least one environmental activity varied by the age of the HRP.  
 
Chart 8.2: Whether the households had carried out at least one of 
the environmental activities in the last 12 months by the age of the 
HRP 
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70 per cent of households with a HRP in their 40s carried out at least one 
environmental activity. This is compared with 53 per cent of households 
with HRPs aged 70 or over and 54 per cent of households with HRPs 
aged under 30. 
 
The proportion of households that carried out an environmental activity 
also varied by household type. Only 48 per cent of households containing 
a single pensioner and 54 per cent of households containing a single 
person that was not a pensioner carried out an environmental activity, 
whereas 70 per cent of households containing two non-pensioner adults 
with or without children had done so.  
 
‘Working households’ were also more likely to have carried out at least 
one of the listed environmental activities, with 69 per cent of ‘working 
households’ carrying out an environmental activity, compared with  
54 per cent of ‘workless households’. 

Households that contain at least one person who has a ‘limiting’ long-
term illness, disability or infirmity were less likely to have carried out one 
of the listed environmental activities. 64 per cent of households that do 
not contain anyone with a ‘limiting’ long-term illness, disability or 
infirmity carried out an environmental activity, compared with  
58 per cent of those who did.   
 
Chart 8.3 shows that a higher proportion of owner occupied households 
carried out an environmental activity than privately renting households 
or those in social housing.  
 
Chart 8.3: Whether the households had carried out at least one of 
the environmental activities in the last 12 months by tenure 
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67 per cent of owner occupied households carried out at least one 
environmental activity, compared with 52 per cent of privately renting 
households and 46 per cent of those in social housing. 
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The differences between the proportion of households who had 
undertaken a specific environmental activity in the three tenures was 
particularly noticeable for those who said they had ‘deliberately bought 
goods as they were produced locally, either to support local businesses or 
to reduce food miles'. 35 per cent of owner occupied households stated 
that they had done this, compared with 27 per cent of privately renting 
households and 14 per cent of households in social housing. 
 
The Living in Wales survey asked respondents only about their highest 
level of qualification. The respondent may not necessarily be the HRP and 
therefore may not have a strong influence on the activities of the 
household. However, it appears that the higher the level of qualifications 
held by the respondent, the more likely it is for that household to have 
carried out one of the listed environmental activities.  
 
For households where the respondent had gained a qualification of level 
4 to 8 on the National Qualification Framework, 76 per cent carried out at 
least one of the environmental activities.  This was compared with  
55 per cent of households where the respondents had gained 
qualifications lower than level 2 on the National Qualification 
Framework. See ‘Terms and definitions’ for a definition of the National 
Qualification Framework levels. 
 
Household income appeared to have a positive correlation with the 
proportion of households who carried out an environmental activity.  
81 per cent of households earning £31,200 or more carried out an 
environmental activity compared with 53 per cent of households earning 
less than £15,600.  This is shown in Chart 8.4. 
 
 
 
 
 
 
 
 
 

Chart 8.4: Whether the households had carried out at least one of 
the environmental activities in the last 12 months by household 
income 
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Once again, the differences between the proportion of households who 
had undertaken a specific environmental activity on different income 
levels was particularly noticeable for those who said they had 
‘deliberately bought goods as they were produced locally, either to 
support local businesses or to reduce food miles'. 47 per cent of 
households earning £31,200 or more stated that they have done this 
compared with 33 per cent of households earning between £15,600 and 
£31,199 and 21 per cent of households earning less than £15,600.   
 
The proportion of households who carried out at least one environmental 
activity varied by the social class of the HRP. Households with HRPs in 
higher social classes were more likely to have carried out at least one 
environmental activity compared with those in lower social classes. As 
shown in Chart 8.5, 75 per cent of households with HRPs classed as 
working in ‘higher managerial and professional occupations’ carried out 
an environmental activity compared with 51 per cent of households with 
HRPs classed as working in ‘routine occupations’.  
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Chart 8.5: Whether the households had carried out at least one of 
the environmental activities in the last 12 months by social class of 
the HRP 
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The differences between the proportion of households who had 
undertaken a specific environmental activity with HRPs of different social 
classes was most noticeable for those who said they had ‘deliberately 
bought goods as they were produced locally, either to support local 
businesses or to reduce food miles'. 46 per cent of households with HRPs 
classed as working in ‘higher managerial and professional occupations’ 
stated that they have done this compared with 19 per cent of households 
with HRPs classed as working in ‘routine occupations’.  
 
The trend was also noticeable for those who said they had ‘made use of 
new energy efficient products or technologies’, with 54 per cent of 
households with HRPs classed as working in ‘higher managerial and 
professional occupations’ stating that they have done this compared with 
36 per cent of households with HRPs classed as working in ‘routine 
occupations’. 
 
The proportion of households who carried out at least one environmental 
activity varied by the location of the household (see Chart 8.6).  
 

Chart 8.6: Whether the households had carried out at least one of 
the environmental activities in the last 12 months by urban or rural 
classification 
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73 per cent of households living in rural areas categorised as ‘hamlet and 
isolated dwellings’ carried out at least one environmental activity, 
compared with 60 per cent of households living in areas categorised as 
‘urban’. 
 
Once again the differences between the proportion of households who 
had undertaken a specific environmental activity in different locations 
was most noticeable for those who said they had ‘deliberately bought 
goods as they were produced locally, either to support local businesses or 
to reduce food miles’ with 53 per cent of households living in rural areas 
categorised as ‘hamlet and isolated dwellings’ stating that they have done 
this compared with 25 per cent of households in ‘urban’ areas. 
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Reasons for their environmental activities  
 
Those respondents whose household undertook an environmental 
activity in the last 12 months were then asked to select from a list of 
eleven possible reasons which two or three things most prompted them to 
do this activity. The responses that were given to this question are shown 
in Chart 8.7 below. 
 
Chart 8.7: Reasons that prompted households to undertake an 
environmental activity in the last 12 months  
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These percentages do not add to 100 per cent as respondents were able to select up to 
three reasons. Don’t know and ‘other’ have been excluded from this chart. 
 
Chart 8.7 shows that just over half of all households that undertook an 
environmental activity in the last 12 months (51 per cent) were prompted 
to do so ‘to save money’.  Slightly less than half (48 per cent) selected the 
reason ‘to be more green’. 
 
Households living in local authority housing were more likely to be 
prompted by ‘local authority actions or campaigns’ (15 per cent) 
compared with those who owned or privately rented their own home  
(8 per cent). 
 

Respondents from households where the HRP is from higher social 
classes were more likely to have given reasons such as ‘Government 
actions or campaigns’, ‘TV and newspaper campaigns’, ‘news stories’, 
’availability of products and services’, ‘to be more green’ and ‘other moral 
or ethical reasons’ compared with respondents from households where 
the HRP was classed in one of the lower social classes.  However the 
reason ‘to save money’ has almost the opposite trend. This is shown in 
Chart 8.8 below. 

Chart 8.8: Households stating ‘to save money’ as a reason for 
prompting them to undertake an environmental activity in the last 12 
months by social class of the HRP  
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Don’t know and ‘other’ have been excluded from this chart. 

As shown in the chart, 46 per cent of respondents from households where 
the HRP is classed as working in ‘higher managerial and professional 
occupations’ gave ‘to save money’ as their reason compared with 54 per 
cent of households with HRPs classed as working in ‘routine 
occupations’. 

Households living in ‘urban’ areas were more likely to have said that 
‘Government actions or campaigns’ or ‘Local authority actions or 
campaigns’ most prompted them to do their environmental activity than 
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those households living in more ‘rural’ areas. While people living in rural 
areas classed as ‘hamlet or isolated dwelling’ were more likely to have 
said that ‘availability of products and services’ and ‘other moral or ethical 
reasons’ were what most prompted them.  

Chart 8.9: Households stating that they have always undertaken an 
environmental activity by urban or rural classification 
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As shown in Chart 8.9 above, households in rural areas classed as ‘hamlet 
and isolated dwellings’ were also more likely not to need any prompting 
with 21 per cent stating that they have ‘always done it’ compared with  
12 per cent of people living in ‘urban’ areas.  

 

 

 

 

Environment questions 

The questions that were asked about the environment in the 2008 Living 
in Wales survey were as follows: 

• Which of the activities listed on this card has your household done in the last 
12 months? 

 
[] Spent money insulating home 
[] Installed new, more energy efficient heating 
[] Made use of new energy efficient products or technologies  
   (e.g. energy efficient light bulbs, energy display metering) 
[] Installed any form of renewable energy e.g. solar panels (photovoltaic 
    or solar water heating), micro-wind turbine, ground source heating   
    pump 
[] Deliberately bought goods because they were produced locally, either to  
    support local businesses or to reduce ‘food miles’ 
[] Deliberately taken fewer flights 
[] Bought a more fuel-efficient vehicle 
[] None of these 

 
• Thinking about the activities you just mentioned, what two or three things 

most prompted you to do these in the last 12 months? 
 

[] Government actions or campaigns 
[] Local authority actions or campaigns 
[] TV and newspaper campaigns 
[] News stories 
[] Actions of friends and family 
[] Costs of products and services 
[] Availability of products and services 
[] To be more ‘green’ 
[] To save money 
[] I’ve always done it 
[] Other moral or ethical reasons 
[] Other (write in) 
[] Don’t know 
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Introduction 

The Living in Wales survey collected data on whether respondents 
experienced any incidents of discrimination, harassment or victimisation 
within the last five years. Respondents were also asked to give what they 
believed to be the reason for their incident of discrimination, harassment 
or victimisation, and whether they reported the incident. 
 
This chapter will focus on results from the 2008 survey, but these 
questions have been asked in the Living in Wales survey since 2005. 
Therefore it will be possible to look at trends between 2005 and 2008.  
 
This section will not contain information on the ethnicity or religious 
beliefs of respondents due to statistically unreliable small numbers. 
 
The exact wording of the questions asked in the discrimination section of 
the Living in Wales survey can be found at the end of the chapter. 
 
Experience of discrimination, harassment or 
victimisation 
 
Overall, 10 per cent of respondents had suffered from some form of 
discrimination, harassment or victimisation in the last five years. This 
figure has remained constant since the question was first asked in 2005. 
(A respondent will only ever be selected for one Living in Wales survey, 
therefore no incident will have been reported more than once in different 
years). 
 
Those respondents who were registered as unemployed were twice as 
likely to have experienced an incident (22 per cent), compared with those 
respondents who are either working full-time or part-time (11 per cent).  
 
Chart 9.1 shows that incidents of discrimination, harassment or 
victimisation decreased with age. This trend has also been evident since  
2005. In 2008, young respondents aged between 16 and 29 were twice as 
likely to be a victim of such an incident compared with older respondents 

aged between 60 and 69, and more than three times as likely compared 
with respondents aged 70 and over.  
 
Chart 9.1: Respondents who have experienced discrimination, 
harassment or victimisation in the last five years, by age band 
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Respondents who didn’t know whether they had experienced an incident of discrimination, 
harassment or victimisation in the last five years have been excluded from the chart.  
 
The fact that younger respondents were more likely to have experienced 
an incident of discrimination, harassment or victimisation becomes more 
apparent when analysed by those respondents who have a limiting long-
term illness or disability.  
 
Almost a third of those respondents aged between 16 and 39 who have a 
limiting long-term illness or disability had experienced such an incident.  
 
18 per cent of respondents aged between 40 and 59 with a limiting long-
term illness or disability had also been a victim of an incident, compared 
to 9 per cent of those respondents aged between 40 and 59 with no 
disability.  
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Reasons for discrimination, harassment or 
victimisation 
    
Respondents were asked the reason why they thought they had 
experienced some form of discrimination, harassment or victimisation in 
the last five years.  
 
Respondents were not shown a pre-selected list of reasons; they had to 
give what they believed to be the reason for their incident of 
discrimination unprompted. It was up to the interviewer to recode the 
response into the pre-selected list of reasons. Respondents could give 
more than one reason. The pre-selected list of reasons held by the 
interviewers can be found at the end of this chapter.  
 
Chart 9.2: Of those respondents who experienced discrimination, 
harassment or victimisation in the last five years, reasons given by 
respondents 
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These percentages add up to more than 100% as respondents were allowed to give more 
than one reason.  
Reasons given by respondents that had a statistically unreliable base count have been 
excluded from the chart. 
 
Just over a fifth of all respondents answered with more than one reason to 
this question. This might be because of a number of things; that some 

respondents experienced more than one incident of discrimination, 
harassment or victimisation over the last five years, or that some 
respondents felt their one incident was as a result of a mixture of reasons.  
 
Chart 9.2 shows that ‘anti-social behaviour’ (20 per cent) was the most 
common reason given by respondents for their incident of discrimination, 
harassment or victimisation over the last five years. Interviewers were not 
given a definition of the type of reasons that would be classed as ‘anti-
social behaviour’; they had to use their own judgement. This has been 
consistent with every Living in Wales survey since 2004. 
 
2008 was the first time ‘anti-social behaviour’ was the most common 
reason given by respondents for their experience of discrimination, 
harassment or victimisation.  
 
Chart 9.3 shows the change in the most common reasons given by 
respondents since 2005. The percentage of respondents who gave ‘race’ as 
the reason for their incident of discrimination, harassment or 
victimisation decreased from 25 per cent in 2005 to 15 per cent in 2008. 
 
Chart 9.3: Respondents who gave ‘anti-social behaviour’ or ‘race’ as 
the reason for their experience of discrimination, harassment or 
victimisation, by year 
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Naturally, a higher proportion of those respondents with a limiting long-
term illness or disability gave ‘disability’ as the reason for their incident 
compared with those respondents without a disability. However, ‘anti-
social behaviour’ and ‘neighbour problem/common dispute’ were the 
two most common reasons given for incidents of discrimination, 
harassment and victimisation by those respondents with a limiting long-
term illness or disability. 
 
In 2008, 11 per cent of respondents gave ‘work-related’ as the reason for 
their incident of discrimination, harassment or victimisation. This was 
double the proportion of respondents giving that reason since the 
question was first asked in 2005.  
 
However, it should be noted that 2008 was the first year ‘work-related’ 
was an option on a pre-selected list of reasons for interviewers to code the 
answer given by respondents. Therefore it is possible that more of the 
reasons given by respondents were coded as ‘work-related’ by 
interviewers because of this. 
 
Reporting incidents of discrimination, harassment or 
victimisation 
  
Respondents who had suffered from a form of discrimination, 
harassment or victimisation in the last five years were then asked 
whether they had reported such an incident. 
 
In 2008, 57 per cent of respondents reported their incident of 
discrimination, harassment or victimisation. Chart 9.4 indicates that this 
is a much higher percentage than has ever previously been seen in all of 
the Living in Wales surveys. On average, less than a half of all incidents 
were reported in each year from 2005 to 2007. 
 
 
 
 
 

Chart 9.4: Respondents who have reported their incident of 
discrimination, harassment or victimisation in the last five years by 
year 
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Respondents who didn’t know whether they had reported their incident of discrimination, 
harassment or victimisation in the last five years have been excluded from the chart.  

 
As well as being more likely to have experienced an incident of 
discrimination, harassment or victimisation, younger respondents were 
also more likely to report the incident compared with older people.   
 
Analysing the data by age and sex shows that female respondents aged 
between 16 and 29 were the most likely to report their incident of 
discrimination, harassment or victimisation, with two thirds of them 
doing so. Male respondents aged between 30 and 44 were the least likely 
to have reported their incident, with only 47 per cent doing so.  
 
Those respondents with a limiting long-term illness or disability were 
only slightly more likely to report their experience of discrimination, 
harassment or victimisation (60 per cent) compared with those 
respondents with no disability (55 per cent). 
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Reporting of incidents by reason for discrimination, 
harassment or victimisation 
 
Analysis of the reporting of incidents of discrimination, harassment or 
victimisation by the reason for the incident proved difficult because 
respondents were able to give more than one reason, but were only asked 
if they had reported ‘any’ incident. Therefore analysis was undertaken on 
those respondents who only gave one reason for their incident, which 
ensured that it was possible to identify which reasons were specifically 
reported, and which were not.  
 
As mentioned previously, around 80 per cent of those respondents who 
had experienced an incident of discrimination, harassment or 
victimisation gave only one reason for their incident, which meant the 
base number was still high enough for suitable analysis to take place. 
 
Those respondents who only gave ‘neighbour problem/common dispute’ 
as the reason for their incident were most likely to have reported the 
incident, with 83 per cent doing so.   
 
‘Anti-social behaviour’, which was the most common reason given by 
respondents for their incident of discrimination, harassment or 
victimisation, was reported by just over three quarters of respondents. 
 
An extremely high 78 per cent of respondents who gave only ‘race’ as the 
reason for their incident of discrimination, harassment or victimisation 
over the last five years did not report it. 
 
 
 
 
 
 
 
 

Discrimination questions 
 
The questions that were asked about discrimination in the Living in 
Wales survey were as follows: 
 
• In the last five years, have you suffered any form of discrimination, 

harassment or victimisation? 

• What do you think was the reason for this discrimination, harassment or 
victimisation? 

 [] Gender 
 [] Age 
 [] Race 
 [] Religion 
 [] Disability 
 [] Colour 
 [] Where I live/postcode 
 [] Language 
 [] Sexual orientation 
 [] Alcohol/drugs related 
 [] Anti-social behaviour 
 [] Jealousy 
 [] Neighbour problem/common dispute 
 [] Ignorance 
 [] Other  

• Have you reported any such incidents in the last five years? 
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Introduction 

In 2008, respondents were asked for their opinion on a series of 
statements about the challenges disabled people face when living in 
Wales. This was a new set of questions asked for the first time in the 
Living in Wales survey, so no previous data is available for comparison. 
 
This section will not contain information on the ethnicity or religious 
beliefs of respondents due to statistically unreliable small numbers. The 
exact wording of the questions asked in the discrimination section of the 
Living in Wales survey can be found at the end of the chapter. 
 
How much prejudice is there in Wales against 
disabled people? 
 
The first question asked respondents for their opinion on how much 
prejudice they thought there was in Wales against disabled people.  
 
Chart 10.1: Respondents’ opinion on how much prejudice there is in 
Wales against disabled people 
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Respondents who didn’t know ‘how much prejudice there is in Wales against disabled 
people’ have been excluded from the chart. 
 

13 per cent of respondents gave the answer ‘don’t know’.  The ‘don’t 
know’ responses have been excluded for the rest of the analysis on this 
question, and therefore only respondents who expressed an opinion have 
been further analysed by the different equality variables. 
 
As Chart 10.1 shows, 47 per cent of respondents thought there was ‘a 
little’ prejudice in Wales against disabled people, while a third did not 
think there was any prejudice against disabled people at all in Wales. 
 
Chart 10.2 examines whether there was any difference in the opinion on 
the amount of prejudice there was in Wales against disabled people 
between those respondents who had some level of disability, and those 
who had no disability at all.  
 
Chart 10.2: Respondents’ opinion on how much prejudice there is in 
Wales against disabled people, by level of respondent disability 
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Respondents who didn’t know ‘how much prejudice there is in Wales against disabled 
people’ have been excluded from the chart. 
 
The opinions of respondents with a limiting long-term illness or disability 
may be seen as contradictory. Twice as many respondents with a limiting 
long-term illness or disability thought there was ‘a great deal’ of prejudice 
in Wales against disabled people, compared with those respondents 
without a disability.  
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Respondents with a limiting long-term illness or disability were, 
however, also more likely to think that there is no prejudice at all against 
disabled people in Wales, compared with those respondents without a 
disability. 
 
The biggest difference in opinion can be seen when analysing by age. 
Older respondents aged 70 and over were twice as likely to think that 
there was no prejudice at all against disabled people in Wales (51 per 
cent), compared with young respondents aged between 16 and 29 (24 per 
cent).  
 
It can be seen from table 10.1 below that the age group with the highest 
proportion of respondents with a long-term limiting illness or disability 
are those aged 70 and over, and the age group with the smallest 
proportion of respondents with a long-term limiting illness or disability 
are those aged between 16 and 29. 
 
Table 10.1: Respondents with and without a long-term limiting 
illness or disability, by age 

Age group

Long-term 
limiting illness 

or disability

Long-term but 
not limiting 
illness or 
disability No disability Total

16-29 7% 3% 90% 100%
30-39 9% 3% 88% 100%
40-49 16% 2% 82% 100%
50-59 26% 5% 69% 100%
60-69 29% 8% 63% 100%
70 and over 47% 8% 46% 100%

Weighted total: 1,268,400 Source: Living in Wales 2008  
 
It is certainly possible that respondents aged 70 and over may have a 
long-term illness or disability that was more commonly related to old age, 
and therefore those respondents may not have lived with their long-term 
illness or disability all their life.  
 

However, regardless of the length of time respondents have lived with 
their illness or disability, it is true that the older the respondent age 
group, the higher the likelihood that a respondent from that age group 
has a long-term limiting illness or disability. Therefore, the older 
respondents may be better placed to give their opinion on the amount of 
prejudice there is in Wales against disabled people, and half of those 
respondents aged 70 and over thought that there was no prejudice at all 
against disabled people in Wales. 
 
Similarly, with 90 per cent of respondents aged 16 to 29 not having a 
disability, their responses suggest they may be overestimating the actual 
amount of prejudice there is in Wales against disabled people. It may be 
possible that younger respondents who do have a long-term limiting 
illness or disability have an illness or disability that is uncommon or not 
normalised, and therefore may feel more aware of being different and feel 
more attuned to prejudice against them.  
 
Therefore it is possible that the opinions of respondents with long-term 
limiting illness or disability may differ due to both the nature/type of 
illness or disability the respondent has, and the age of the respondent.  
 
Are disabled people in Wales able to use transport as easily as 
non-disabled people? 
 
Respondents were then asked if they thought disabled people in Wales 
were able to use transport (e.g. buses, taxis, planes and ferries) as easily as 
non-disabled people. 11 per cent of respondents stated that they ‘didn’t 
know’.  
 
As chart 10.3 highlights, of those respondents who expressed an opinion, 
30 per cent believed that disabled people are able to use transport as 
easily as non-disabled people.  
 
There was no difference in opinion between those respondents with a 
limiting long-term illness or disability and those respondents without a 
disability. 
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Chart 10.3: Respondents’ opinion on whether disabled people in 
Wales are able to use transport as easily as non-disabled people 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

16-29 30-39 40-49 50-59 60-69 70 and over

No

Yes

 
Respondents who didn’t know whether ‘disabled people in Wales are able to use transport 
as easily as non-disabled people’ have been excluded from the chart. 
 
As previously mentioned, those respondents aged 70 and over were the 
most likely age group to have a limiting disability, and it would be fair to 
assume that factoring in age and disability, this age group would have the 
most difficulty in using transport. However, this was not reflected in their 
responses to this question.  Of those who expressed an opinion, those 
respondents aged 70 and over were most likely to think that disabled 
people were able to use transport as easily as non-disabled people.  
 
There were no notable differences in opinion between any of the other 
equality variables.  
 
 
 
 
 
 
 

Challenges facing disabled people 
 
In the next set of questions, respondents were asked to what extent they 
agreed or disagreed with a list of statements about disabled people.  
 
For the charts and analysis in this section, ‘agree’ covers those who stated 
‘strongly agree’ and ‘tend to agree’, and ‘disagree’ covers those who 
stated ‘strongly disagree’ and ‘tend to disagree’. 
 
Do disabled people face barriers or problems when seeking 
employment? 
 
As seen in chart 10.4, almost three quarters of those respondents that gave 
an opinion ‘agreed’ with the statement ‘Disabled people face barriers or 
problems when seeking employment’. The suggested barriers or 
problems in this statement covered things such as being offered an 
interview, or being offered a job.  
 
Chart 10.4: Respondents’ attitude to the statement ‘Disabled people 
face barriers or problems when seeking employment’, by level of 
agreement 
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Respondents who didn’t give an opinion to the statement have been excluded from the 
chart. 
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Analysing respondents by their National Statistics Socio Economic 
classification (NS-SEC) analytic class highlighted a difference in opinion 
between those respondents who ‘disagreed’ with the statement. Those 
respondents working in ‘higher managerial and professional occupations’ 
were more likely to ‘disagree’ with the statement compared with those 
respondents working in ‘semi-routine or routine occupations’. This was a 
general theme; the lower the NS-SEC analytic class, the less likely 
respondents were to ‘disagree’ with the statement.  
 
This may suggest respondents have answered this question based on 
their personal experience. Those occupations that are linked to a higher 
NS-SEC analytic class are often employed by large companies; these may 
be under greater pressure to adhere to the discretionary elements of the 
Disability Discrimination Act, and therefore provide better opportunities 
for disabled people such as guaranteed job interviews.  
 
The difference in opinion may also be explained by awareness; perhaps 
those respondents in lower NS-SEC analytic classes were less aware of the 
equal opportunities policy their employer has in place compared with 
those respondents in higher NS-SEC analytic classes.  
 
However, it is perhaps more appropriate to note the responses of those 
best placed to give their opinion on this statement: those respondents 
with a limiting long-term illness or disability. Their responses suggest 
that disabled people did indeed face barriers or problems when seeking 
employment, despite all efforts such as the Disability Discrimination Act 
which is designed to help disabled people; 76 per cent of respondents 
with a limiting long-term illness or disability ‘agreed’ with the statement.  
 
 
 
 
 
 
 
 

Do disabled people face barriers or problems in the 
workplace? 
 
Respondents believed that disabled people face less barriers or problems 
once they have actually entered employment. Chart 10.5 shows that only 
60 per cent of respondents who gave an opinion ‘agreed’ with the 
statement ‘Disabled people face barriers or problems in the workplace’. 
The suggested barriers or problems in this statement covered things such 
as employer’s attitudes towards them and a lack of support.  
 
Interestingly, for this statement there was no real difference in opinion or 
distinct trend seen when analysing the respondents’ opinions by NS-SEC 
analytic classes. This may suggest that once disabled people find 
employment in the workplace they face the same barriers and challenges 
regardless of which line of employment they are in. 
 
Chart 10.5: Respondents’ attitude to the statement ‘Disabled people 
face barriers or problems in the workplace’, by level of agreement 
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Respondents who didn’t give an opinion to the statement have been excluded from the 
chart. 
 
Again, it is worth looking at the response of those respondents who were 
best placed to give their opinion to the statement; 73 per cent of 
respondents with a limiting long-term illness or disability and who were 
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employed full time ‘agreed’ with the statement. This suggests barriers 
and problems for disabled people do exist in the workplace, and were 
much more commonplace than many respondents realise.  
 
Are disabled and non-disabled children and young people 
given the same opportunities in education? 
 
Respondents seem to be of the opinion that it is not only older disabled 
people trying to find employment who face challenges in their lives. They 
also believe it is hard for disabled children and young people with regard 
to their education.   
 
Chart 10.6 shows that of all the respondents who gave an opinion, a 
quarter ‘disagreed’ with the statement ‘Disabled and non-disabled 
children and young people are given the same opportunities in 
education’. The opportunities suggested in this statement are 
participating in class and studying for GCSEs and A Levels.  
 
Chart 10.6: Respondents’ attitude to the statement ‘Disabled and 
non-disabled children and young people are given the same 
opportunities in education’, by level of agreement 
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Respondents who didn’t give an opinion to the statement have been excluded from the 
chart. 
 

After analysing the responses of respondents by the different equality 
variables there is only one general trend to emerge. As previously seen, 
the opinions of those respondents best placed to give their opinion on the 
statement reveal a much bleaker picture for disabled children and young 
people than the overall percentage suggests.  
 
Chart 10.7 shows those respondents who ‘disagreed’ with the statement 
by age and whether the respondent had a disability. For this analysis, 
those respondents with a limiting long-term illness or disability were 
grouped together with those respondents who had a long-term but not 
limiting illness or disability. This ensured enough data in each age group 
to allow for some analysis. 
 
Chart 10.7: Respondents who ‘disagreed’ with the statement 
‘Disabled and non-disabled children and young people are given the 
same opportunities in education’, by age and whether respondent 
has a disability or not 
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Respondents who didn’t give an opinion to the statement have been excluded from the 
chart. 
 
There was a clear difference of opinion between those respondents with a 
long-term illness or disability compared with those respondents who do 
not have a disability; those respondents with a long-term illness or 
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disability were much more likely to ‘disagree’ with the statement, 
regardless of age.  
 
It would be plausible to assume that those respondents with a long-term 
illness or disability aged between 16 and 29 are going to have the more 
recent experience of being in education and knowing whether they 
indeed had the same opportunities as non-disabled children in education.  
With 41 per cent of respondents in this age group with a long-term illness 
or disability ‘disagreeing’ with the statement it would suggest that 
disabled children and young people do not get the same opportunities as 
non-disabled children.  
 
The reason older respondents with a long-term illness or disability were 
less likely to ‘disagree’ with the statement compared with younger 
respondents with a long-term illness or disability is possibly due to the 
fact that older respondents may have developed their illness or disability 
later on in life, and therefore haven’t necessarily experienced problems in 
education when they were younger.  
 
Are disabled people, on the whole, treated fairly in society? 
 
Chart 10.8 shows that almost a third of all respondents who gave an 
opinion ‘disagreed’ with the statement ‘Disabled people are, on the 
whole, treated fairly in society’. Out of all four statements, this is the one 
respondents were most likely to ‘disagree’ with.  
 
There does not seem to be much difference in opinion when analysing by 
all of the different equality variables. Around a half of respondents from 
all walks of life ‘agreed’ with the statement.  The only variable that did 
display a noticeable difference in opinion was when analysing by age.  
 
Chart 10.9 highlights those respondents who ‘disagreed’ with the 
statement by age group. Both younger and older respondents were less 
likely to ‘disagree’ with the statement compared with those ‘middle aged’ 
respondents.  
 
 

Chart 10.8: Respondents’ attitude to the statement ‘Disabled people 
are, on the whole, treated fairly in society’, by level of agreement 
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Respondents who didn’t give an opinion to the statement have been excluded from the 
chart. 
 
 
 
Chart 10.9: Respondents who ‘disagreed’ with the statement 
‘Disabled people are, on the whole, treated fairly in society’, by age 
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Respondents who didn’t give an opinion to the statement have been excluded from the 
chart. 
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Although younger respondents were much more likely to think that 
disabled and non-disabled children and young people are not given the 
same opportunities in education, and that disabled people face barriers or 
problems in the workplace, they were more likely to think that disabled 
people are, on the whole, treated fairly in society. 

How much do disabled people in Wales have in common with 
people who are not disabled? 
 
The final question in this section asked respondents for their opinion on 
how much they think disabled people in Wales have in common with 
people who aren’t disabled. 14 per cent of respondents said that they 
‘didn’t know’ how much disabled people in Wales have in common with 
people who are not disabled. Chart 10.10 shows the responses of those 
respondents that did give an opinion.  
 
Only 4 per cent of respondents think disabled people in Wales ‘have 
nothing at all’ in common with people who are not disabled.  
 
There was not much difference in opinion between those respondents 
with a limiting long-term illness or disability compared with those 
respondents without a disability.  
 
However, respondents with a limiting long-term illness or disability were 
more likely to think that disabled people in Wales have ‘nothing at all’ in 
common with people who are not disabled (6 per cent) compared with 
those respondents without a disability (4 per cent). 
 
Just over a fifth of those respondents that did gave an opinion thought 
that disabled people in Wales have ‘a great deal’ in common with people 
who are not disabled.  
 
 
 
 
 

Chart 10.10: Respondents’ opinion on how much disabled people in 
Wales have in common with people who are not disabled 
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Respondents who didn’t give an opinion to the statement have been excluded from the 
chart. 
 
It is possible to look in more detail at the respondents who gave the 
response ‘a great deal’ to this question and cross-classify this group by 
the NS-SEC analytic class of the respondent. The higher the NS-SEC 
analytic class of the respondent, the more likely the respondent was to 
think disabled people in Wales had ‘a great deal’ in common with people 
who were not disabled.  
 
The proportion of respondents giving this answer ranged from 29 per 
cent of respondents who worked in a ‘higher managerial and professional 
occupation’ down to 18 per cent of those respondents who worked in a 
‘routine occupation’.  
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Opinions about disabled people questions 
 
The questions that asked respondents for their opinion on a range of 
statements about disabled people in Wales were as follows: 
 
• Generally speaking, how much prejudice do you think there is in Wales 

against disabled people? 

 [] A great deal 
 [] Quite a lot 
 [] A little 
 [] None at all 
 [] Don’t know 

• Do you think disabled people in Wales are able to use transport (e.g. buses, 
taxis, planes and ferries) as easily as non-disabled people? 

  
• To what extent do you agree or disagree with the following statements: 

• Disabled people face barriers or problems when seeking employment (e.g. 
being offered an interview, being offered a job) 

• Disabled people are, on the whole, treated fairly in society 

• Disabled people face barriers or problems in the workplace (e.g. 
employer’s attitudes towards them, lack of support) 

• Disabled and non-disabled children and young people are given the same 
opportunities in education (e.g. participating in class, studying for 
GCSEs and A Levels) 

   [] Strongly agree 
  [] Tend to agree 
  [] Neither agree nor disagree 
  [] Tend to disagree  
  [] Strongly disagree 
  [] No opinion/not applicable 

 

• Generally speaking, how much do you think disabled people in Wales have in 
common with people who are not disabled? 

 [] A great deal 
 [] Quite a lot 
 [] A little 
 [] Nothing at all 
 [] Don’t know 
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Introduction 

The Living in Wales survey collects data on several topics to do with the 
economy of households. Questions were asked of the household reference 
person (HRP) about individuals’ income, the type and amount of benefits 
claimed and amount of savings for HRPs and their partner/spouse. 
Follow up questions were then asked for the total income of all adults in 
the household. 
 
This chapter will focus on results from the 2008 survey, but questions on 
the economy of households have been asked in the Living in Wales 
survey since 2004, therefore it will be possible to look at trends between 
2004 and 2008.  
 
The exact wording of the questions asked about the economy of 
households in the Living in Wales survey can be found at the end of the 
chapter. 

Individual Income 
 
The survey asked respondents to provide a gross income for both the 
household reference person (HRP) and their partner/spouse; for clarity 
respondents were told that  a gross income was the amount of pay they 
received before deductions like tax, national insurance, pension 
contributions and union subscriptions, but included overtime, bonuses, 
tips, commission and tax refunds. The respondent was shown a list of 
income bands (each linked to a letter) on a showcard and only had to 
state the letter that corresponded to their income band, rather than the 
actual amount.  
 
34 per cent of respondents either refused to give the income of the HRP or 
partner/spouse or didn’t know it.  For the HRPs and partners/spouses 
where their income was provided, chart 11.1 shows the responses that 
were given.  The HRP by definition will normally be the person who 
earns the most in the household.  
 

 
Chart 11.1: Total annual gross income of HRPs and partner/spouse  
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HRPs or partner/spouse in households where respondents didn’t know or refused to 
provide their income have been excluded from the chart. 
 
As shown in Chart 11.1, 38 per cent of HRPs and 54 per cent of partners/ 
spouses earned less than £5,200 gross a year. Only 3 per cent of HRPs and 
2 per cent of partners/ spouses earned £45,000 gross or more a year. 
 
Four out of every five (79 per cent) HRPs and 76 per cent of 
partners/spouses, aged between 16 and 24 years old stated that their 
annual gross income was less than £15,600. In comparison, half of all 
HRPs or partners/spouses aged between 25 and pensionable age (59 
years old for women, 64 years old for men) stated that their annual gross 
income was less than £15,600. For HRPs and partners/spouses of 
pensionable age, the story is worse; 83 per cent stated their gross income 
was less than £15,600. 
 
When comparing the annual gross income of HRPs and partner/spouse 
by gender, differences are observed at both the bottom and top end of the 
pay scales. For male HRPs, 44 per cent stated that their annual gross 
income was less than £15,600 compared with 71 per cent for female HRPs. 
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Chart 11.2: HRPs and partner/spouse with a total annual gross 
income of less than £15,600, by year and sex of respondent 
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HRPs or partner/spouse in households where respondents didn’t know or refused to 
provide their income have been excluded from the chart. 
 
Chart 11.2 shows that this difference has remained consistent over the 
years. At the other end of the scale, 9 per cent of male HRPs stated that 
their annual gross income was £40,000 or over, but only 2 per cent of 
female HRPs reported this level of annual gross income. This pattern was 
observed for the annual gross income of partners/spouses, with 6 per 
cent of male partners/spouses and 3 per cent of female partners/spouses 
reporting that their annual gross income was £40,000 or over. 
 
Almost nine out of every ten HRPs or partners/spouses living in social 
housing stated that their annual gross income was less than £15,600 
compared with 71 per cent of HRPs or partners/spouses in private rented 
accommodation and 53 per cent of HRPs or partners/spouses who 
owned their home.  
 
Chart 11.3 shows that three quarters of HRPs (75 per cent) and 86 per cent 
of partners/spouses who lived in a household that contained someone 
with a long-term illness, disability or infirmity stated that their annual 
gross income was less than £15,600. This is compared with 46 per cent of 

HRPs and 62 per cent of partners/spouses who lived in a household that 
did not contain anyone with a long-term illness, disability or infirmity. 
 
Chart 11.3: HRPs and partner/spouse with a total annual gross 
income of less than £15,600, by whether the household contains 
someone with a long-term illness, disability or infirmity 
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HRPs or partner/spouse in households where respondents didn’t know or refused to 
provide their income have been excluded from the chart. 
 
For those households located in ‘urban’ areas, 58 per cent of HRPs stated 
that their annual gross income was less than £15,600. The proportion of 
HRPs that stated that their annual gross income was less than £15,600 
dropped to 48 per cent for those located in ‘rural’ areas. At the other end 
of the scale, 10 per cent of HRPs stated that their annual gross income was 
£40,000 or over in ‘rural’ areas, but only half that proportion (5 per cent of 
HRPs) reported this level of annual gross income in ‘urban’ areas. 
 
The survey also asked for the annual gross self-employment income of 
the HRP and their partner/spouse, if this was applicable. Only 3 per cent 
of all HRPs and partners/spouses stated that they had an income from 
self-employment, which represents just over 50,000 people. Half stated 
that their annual gross self-employment income was less than £15,600 (49 
per cent). Nearly one in every five stated that their annual gross self-
employment income was £31,200 or over. 



Chapter 11 - Economy of households 

 81 

Household Income 
 
The survey also asked respondents for the total annual gross income of all 
adults in the household. As with the individual income, the respondent 
only had to state a letter from a showcard, rather than an actual amount. 
Only households containing three or more adults were asked this 
question, therefore 23 per cent of households answered this question. Of 
those respondents asked for their total household income, 30 per cent 
stated they didn’t know and 19 per cent refused. 
 
For the rest of this section, all figures used will include the total gross 
household income of all households regardless of the number of adults 
living there. 
 
Chart 11.4: Households with a total annual gross household income 
of less than £15,600 or £31,200 or over, by age of HRP 
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Households where respondents didn’t know or refused to provide their household income 
have been excluded from the chart. 
 
62 per cent of households where the HRP was of pensionable age had a 
total annual gross household income of less than £15,600, compared with 
57 per cent of households where the HRP was aged between 16 and 24 

years old and 30 per cent of households where the HRP was aged 
between 25 and below pensionable age (Chart 11.4).  
 
At the other end of scale, 41 per cent of households where the HRP was 
25 to below pensionable age had a total gross household income of 
£31,200 or over; this was more than twice the proportion of households 
where the HRP was between 16 and 24 years old (17 per cent) and five 
times the proportion of households where the HRP was of pensionable 
age (60/65 and over) (8 per cent). 
 
As expected, the total annual gross household income differed by tenure. 
Those in the highest earning households, who can afford a mortgage, 
were owner occupiers and those of the lower earning households were in 
private rented or social housing. 40 per cent of HRPs living in owner 
occupied households had a total gross household income of £31,200 or 
over compared with 17 per cent of HRPs living in private rented 
households; the figures for social housing are too small to be statistically 
reliable. By looking at a lower income threshold we can compare all three 
tenures.  58 per cent of HRPs living in owner occupied households had a 
total gross household income of £20,800 or over compared with 36 per 
cent of private rented households and 11 per cent of social housing. 

For those households located in ‘rural’ areas, 38 per cent of households 
had a total annual gross household income of £31,200 or over compared 
with 29 per cent of households located in ‘urban’ areas.  

In 2008, for the first time, we asked respondents for their highest 
educational achievement and when analysing the respondents’ 
educational achievements against the total annual gross household 
income a positive correlation is observed; for those respondents who 
achieved a National Qualification Framework (NQF) level of between 4 
and 8, 55 per cent lived in households that had a total annual gross 
household income of £31,200 or over. This is compared with 37 per cent of 
respondents who had attained a National Qualification Framework level 
3 and lived in a household that had a total annual gross household 
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income of £31,200 or over, 29 per cent of respondents who attained level 2 
and 16 per cent of respondents who attained less than level 2 (Chart 11.5). 

Chart 11.5: Households with a total annual gross household income 
of £31,200 or more, by respondents’ highest educational 
achievement (NQF level) 
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Households where respondents didn’t know or refused to provide their household income 
have been excluded from the chart. 
 
51 per cent of households that contained someone with a limiting long-
term illness, disability or infirmity had a total annual gross household 
income of between £5,200 and £15,599 compared with the Wales average 
of 35 per cent. At the other end of the income scale, only 14 per cent of 
households that contained someone with a limiting long-term illness, 
disability or infirmity had a total annual gross household income of 
£31,200 or over, which was half the proportion of the Wales average (30 
per cent). 

Benefits 
 
The survey asked whether the HRP or their partner/spouse were in 
receipt of various types of state benefits or allowances, and if so, how 
much in total they received in state benefits each week. 
 
38 per cent of all HRPs and partner/spouse stated they were not in 
receipt of any state benefits or allowances. 1 per cent stated that they 
didn’t know and 5 per cent refused to answer the question.  
Of those HRPs and partners/spouses aged between 16 and 24 years old, 
61 per cent stated they were not in receipt of any state benefits or 
allowances; this is compared with 51 per cent of HRPs and 
partners/spouses aged from 25 to below pensionable age and 8 per cent 
of HRPs and partners/spouses of pensionable age. 
 
Chart 11.6: HRPs and partner/spouse who stated they received ‘no 
benefits’ and ‘child benefits’, by sex 
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HRPs and partner/spouse in households where respondents didn’t know or refused to 
provide benefit information about themselves have been excluded from the chart. 
 
As Chart 11.6 shows 47 per cent of male HRPs or partner/spouse 
reported that they were not in receipt of any state benefits or allowances, 
however only 30 per cent of females reported the same. However, a larger 
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proportion of females HRPs or partner/spouse reported being in receipt 
of ‘child benefits’; 28 per cent of females compared with 5 per cent of 
males. 
 
13 per cent of HRPs and partners/spouses aged between 16 and 24 years 
old stated that they received ‘income support’, which is over double the 
proportion of HRPs and partners/spouses aged from 25 to below 
pensionable age (6 per cent). Almost two in every five (38 per cent) ‘one 
parent households with a dependent child’ were in receipt of ‘income 
support’. The Wales average for all HRPs and partners/spouses in receipt 
of ‘income support’ in 2008 was 5 per cent. 
 
One in ten HRPs and partners/spouses of pensionable age were in receipt 
of ‘Disability Living Allowance (DLA)’ for mobility issues. This reduced 
to 5 per cent for those HRPs and partners/spouses aged from 25 to below 
pensionable age.  6 per cent of male HRPs and partners/spouses and 4 
per cent of female HRPs and partners/spouses were in receipt of 
‘incapacity benefit’. 16 per cent of ‘single person’ households where the 
occupant was below pensionable age were in receipt of ‘incapacity 
benefit’. 
 
A quarter (24 per cent) of all HRPs and partners/spouses stated that they 
were in receipt of ‘winter fuel payments’ which were introduced in the 
winter of 1997/98. For HRPs and partners/spouses of pensionable age, 71 
per cent were in receipt of a ‘winter fuel payment’. Looking at different 
types of households, 76 per cent of ‘single pensioner’ households were in 
receipt of a ‘winter fuel payment’ compared with 70 per cent of ‘married 
couple pensioner’ households. 
 
As you can see from the selection of benefits and allowances in Table 11.1, 
the largest proportion of HRPs and partners/spouses in receipt of any 
benefits or allowances were in social housing rather than private rented 
accommodation or owner occupiers. 48 per cent of HRPs and 
partners/spouses living in private rented accommodation stated that they 
were not in receipt of any state benefits or allowances compared with 40 
per cent who were owner occupiers and 18 per cent in social housing. 

Table 11.1: HRPs and partner/spouse who stated they received 
selected state benefits or allowances, by tenure 

Social 
Housing

Private 
rented

Owner 
Occupier

Income support 23% 10% 1%
Incapacity benefit 12% 5% 4%
DLA mobility 14% 6% 5%
DLA care 20% 4% 3%
No benefits 18% 48% 40%

Weighted total: 2,035,800 Source: Living in Wales 2008  
HRPs and partner/spouse in households where respondents didn’t know or refused to 
provide benefit information about themselves have been excluded from the chart. 
 
When looking at ‘working’ and ‘workless’ households, 59 per cent of 
HRPs and partners/spouses classed as living in ‘working’ households 
stated that they were not in receipt of any state benefits or allowances. 
This is compared with 19 per cent of HRPs and partners/spouses living 
in ‘workless’ households and 6 per cent of HRPs and partners/spouses 
living in ‘non-working age’ households.  
 
Chart 11.7: HRPs and partner/spouse who stated they received 
‘income support’ and ‘incapacity benefits’ by whether they live in 
‘workless’ households or ‘all’ households  
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HRPs and partner/spouse in households where respondents didn’t know or refused to 
provide benefit information for them have been excluded from the chart. 
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Chart 11.7 shows that a third (32 per cent) of HRPs living in ‘workless’ 
households stated that they were in receipt of ‘income support’; the figure 
for all households is 7 per cent. Just over one in five (23 per cent) HRPs in 
‘workless households’ stated that they were in receipt of ‘incapacity 
benefits’: this compares with 5 per cent in all households. 
 
Only two thirds (62 per cent) of those households that contained someone 
with a limiting long-term illness, disability or infirmity claimed 
‘incapacity benefit’. One third (36 per cent) of these households were in 
receipt of ‘DLA for mobility’ and 27 per cent for ‘DLA for care’. 7 per cent 
of households that contain someone with a limiting long-term illness, 
disability or infirmity were in receipt of ‘severe disability allowance’. 
 
The survey asked those HRPs and their partner/spouse that were in 
receipt of state benefits or allowances, how much in total they received in 
state benefits and allowances each week. 
 
Table 11.2: For those HRPs and partner/spouse who received state 
benefits or allowances, amount received per week 
Amount received per week

Up to £49 27%
From £50 to £99 30%
From £100 to £149 27%
From £150 to £199 10%
£200 and over 6%

Total 100%

Weighted total: 824,000 Source: Living in Wales 2008  
HRPs and partner/spouse in households where respondents didn’t know or refused to 
provide benefit information for them have been excluded from the chart 
 
Table 11.2 shows that of those HRPs and partner/spouse that were in 
receipt of state benefits or allowances, almost half (43 per cent) received 
£100 or more per week. 58 per cent of HRPs and partner/spouse that 
were of pensionable age received state benefits and allowances of £100 or 
more per week. This is compared with 40 per cent for those HRPs and 
partner/spouses aged between 16 and 24 years old and 30 per cent of 
those HRPs and partner/spouse aged from 25 to below pensionable age. 

 
Nearly four in every five (77 per cent) ‘single pensioner’ households were 
in receipt of £100 or more per week in state benefits and allowances and 
two thirds (68 per cent) of ‘one parent households with a dependent 
child’ received this amount. When comparing ‘working age’ households, 
over half (51 per cent) of HRPs and partner/spouses living in ‘workless’ 
households were in receipt of £100 or more per week in benefits or 
allowances, which is over double the proportion of those HRPs and 
partner/spouses living in ‘working’ households (23 per cent).   
 
Chart 11.8: For those HRPs and partner/spouse who received state 
benefits or allowances, those receiving £100 or more per week in 
state benefits and allowances, by working status 
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HRPs and partner/spouse where respondents didn’t know or refused to provide benefit 
information for them have been excluded from the chart 
 
Chart 11.8 shows that of those HRPs and partner/spouses who were in 
‘full-time’ employment, less than one in five (18 per cent) stated that they 
were in receipt of £100 or more in benefits or allowances per week. This 
rose to 29 per cent for those HRPs and partner/spouse, in receipt of £100 
or more in benefits or allowances per week, who stated that they worked 
‘part-time’. Over half (52 per cent) of those HRPs and partner/spouse 
classed as ‘long-term sick or disabled’ stated that they were in receipt of 
£100 or more in benefits or allowances per week. This is compared with 



Chapter 11 - Economy of households 

 85 

57 per cent of those HRPs and partner/spouses who stated that they were 
‘fully retired’. 
 
44 per cent of HRPs and partner/spouse living in a ‘vulnerable’ 
household stated that they were in receipt of £100 or more in benefits or 
allowances per week. This is almost quadruple the proportion of HRPs 
and partner/spouse that were living in households not classed as 
vulnerable (12 per cent). 
 
 
 
Savings 
 
Respondents were asked whether they or their partner/spouse had any 
savings or money invested and if so, how much. The respondent was 
shown a list of saving bands (each linked to a letter) on a showcard and 
only had to state the letter that corresponded to their savings band, rather 
than the actual amount. Nearly three in every five respondents and 
partner/spouse stated that they had no savings or money invested (57 
per cent). 12 per cent of respondents and partner/spouses refused to 
answer the question and a further 6 per cent of respondents and 
partner/spouse stated they did not know how much money they had in 
savings or invested.  
 
Of those who answered the question about savings, 94 per cent of 
respondents and partner/spouse aged between 16 and 24 years old stated 
that they had no savings or money invested. This is compared with 80 per 
cent of those respondents and partner/spouses aged from 25 to below 
pensionable age and 77 per cent of those respondents and partner/spouse 
of pensionable age. 78 per cent of male respondents and partner/spouses 
and 83 per cent of female respondents and partner/spouses had no 
savings or money invested. 
 
96 per cent of respondents and partner/spouses living in social housing 
had no savings or money invested, compared with 90 per cent of 
respondents and partner/spouses living in private rented 

accommodation and three quarters (75 per cent) of respondents and 
partner/spouses who own their home. 
 
Almost all ‘one parent households with a dependent child’ had no 
savings or money invested (97 per cent). Four in every five ‘single 
pensioner’ households had no savings, with a further 11 per cent having 
under £5,000 in savings or money invested.  
 
Only 1 per cent of all respondents and partner/spouse had savings or 
money invested of £20,000 or more. This rose to 2 per cent for 
respondents and partner/spouse of pensionable age. One in ten 
respondents and partner/spouses of pensionable age also had savings or 
money invested of between £5,000 and £19,999.  For those respondents 
and partner/spouse living in ‘rural’ areas, 10 per cent had between £5,000 
and £19,999 in savings or money invested, compared with 8 per cent 
located in ‘urban’ areas.  
 
Chart 11.9: Of those respondents and partner/spouse who stated 
they had savings or money invested, those with savings of between 
£5,000 and £19,999, by respondents’ highest educational 
achievement (NQF level) 
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Respondents who didn’t know or refused to provide savings information have been 
excluded from the chart. 
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In 2008, for the first time, we asked respondents for their highest 
educational achievement and when analysing the HRPs and 
partner/spouses educational achievements with the total savings or 
money invested, a positive correlation is observed. For those respondents 
who achieved a National Qualification Framework level of between 4 and 
8, 13 per cent had savings of between £5,000 and £19,999. This is 
compared with 9 per cent of respondents and partner/spouse who 
attained a National Qualification Framework level 3, 8 per cent who 
attained a level 2 and 5 per cent who attained a level below 2 (Chart 11.9). 
The reverse is also true for those respondents and partner/spouse with 
no savings or money invested. 69 per cent of respondents who attained a 
National Qualification Framework level between 4 and 8 had no savings, 
compared with 78 per cent who attained a level 3, 80 per cent who 
attained a level 2 and 89 per cent who attained below level 2. 
 
The NS-SEC analytic class of the respondent had a bearing on whether 
they had savings or money invested. 15 per cent of respondents in ‘higher 
managerial and professional’ occupations stated that they had savings of 
between £5,000 and £19,999. This is compared with only 4 per cent of 
respondents classed in ‘semi-routine’ occupations and 3 per cent of 
respondents working in ‘routine occupations’. 
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Economy of Households questions 
 
The questions that were asked about economy of households in the 
Living in Wales survey were as follows: 
 
• From these various possible sources, please can you tell me which kinds of 

income you/your partner/ personally receive? Please do not include 
your/partners/spouse’s income or income from any other household members. 

 [] Employment from self-employment 
 [] Earning from main job (as employee) 
 [] Earning from Government scheme  
 [] Earning from other work 
 [] Occupational pension 
 [] Private pension or annuities 
 [] Any state benefits or allowances 
 [] Other 
 [] No income 
 [] Don’t know 
 [] Refused 
 
• Are you (or your partner/spouse) receiving any of the state benefits or 

allowances shown on this card?  

 [] Income support 
 [] Jobseekers allowance 
 [] NI retirement pension or old age pension 
 [] Incapacity benefit 
 [] Child benefit 
 [] Child tax credit 
 [] Working tax credit 
 [] Pension credit 
 [] None of these 
 [] Don’t know 
 [] Refused 
 
• And are you (or your partner/spouse) receiving any of these state benefits or 

allowances shown on this card?  

 [] Maternity allowance 

 [] Widows pension 
 [] War disablement pension 
 [] Severe disability allowance 
 [] Industrial Injuries disablement benefit 
 [] Attendance allowance 
 [] Invalid care allowance  
 [] Disability Living Allowance (DLA) mobility 
 [] Disability Living Allowance (DLA) care 
 [] Statutory Sick Pay 
 [] Disability premium with IS or HB 
 [] Winter Fuel Payment 
 [] Any other disability related benefit 
 [] None of these 
 [] Don’t know 
 [] Refused 

• Can I just check, how much in total do you (and your partner/spouse) receive 
from state benefits each week? 

• Do you (and your partner/spouse) receive regular payment from your/their 
self-employment in a similar way to if you were employed? 

• From this card, could you tell me which band your (and your 
partner/spouse’s) TOTAL GROSS INCOME from all sources fall in – that 
is income from work and any other sources, such as benefits and pensions, 
BEFORE all deductions have been made for tax and national insurance? 
Please just read out the letter. 

• Thinking of your household as a whole, including all adult members, which 
of the groups on this card represents the total GROSS INCOME from all 
sources – that is including all income from work and any other sources, such 
as benefits and pensions, BEFORE all deductions have been made for tax and 
national insurance? Note: Please include all adult members of the household. 

• Do you (and your partner/spouse) currently have any savings or money 
invested? 

• From this card, what is the total amount of your (and your 
partner/spouse’s)savings or money invested? 
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Introduction 
 
This chapter provides an analysis of the 2008 Living in Wales data on the 
tenure of households. 
 
The survey asked respondents a series of questions about the ownership 
of their properties. It asks whether they owned or rented their home and, 
if they owned it, whether they had bought it by a shared ownership 
scheme or a ‘right to buy’ scheme. If they claimed not to own the 
property, they were asked a series of questions on who did own the 
property.  These questions were then used to deduce the tenure of the 
household.  
 
The exact wording of the questions asked about home ownership and 
tenure in the Living in Wales survey can be found at the end of this 
chapter.  
 
Questions about tenure have been included in the Living in Wales survey 
since 2004, therefore it will be possible to look at the trends in tenure that 
have happened since 2004. This chapter will focus on the responses to the 
questions asked in 2008 and refer to previous years where it is of interest.  
 
Tenure 
 
Chart 12.1 shows that almost three quarters of households (73 per cent) in 
Wales were owner occupiers, 11 per cent of households lived in privately 
rented accommodation, 9 per cent in ‘local authority’ housing and 6 per 
cent in ‘housing association’ accommodation.  
 
The percentage of owner occupied and privately rented households have 
remained constant since 2004. However, the proportion of households 
living in ‘local authority’ housing reduced from 13 per cent in 2004 to 9 
per cent in 2008, whilst the proportions of households living in ‘housing 
association’ homes raised slightly from 5 per cent in 2004 to 6 per cent in 
2008.   This is partly due to the fact that local authorities have been 
transferring their housing stock to Registered Social Landlords (an 

alternative name for housing associations). This trend is shown in chart 
12.2. 
 
Chart 12.1: Tenure of households  
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Chart 12.2: Households in ‘local authority’ and ‘housing association’ 
accommodation by year 
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The tenure of households varies by the age of the Household 
Representative Person (HRP - see page ‘Terms and definitions’ for a 
definition.)  The younger HRPs were less likely to own their own home 
than older HRPs.  As is shown in chart 12.3, HRPs aged between 16 and 
29 were more likely to rent their home from a private landlord (38 per 
cent) than they were to own their homes (35 per cent).  The proportion of 
HRPs that owned their own homes gradually increased with age until the 
HRP is aged 70.  For those who rented their home from a private 
landlord, the opposite effect is observed; up until the HRP is aged 70, the 
proportion of HRPs that privately rent gradually decreased with age.  

Chart 12.3: Tenure of households by age of the HRP 
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People from ‘non-white’ ethnic groups were less likely to live in an owner 
occupied home and were more likely to live in privately rented properties 
than people from a ‘white’ ethnic group. 58 per cent people from a ‘non-
white’ ethnic group lived in owner occupied homes compared with 75 
per cent people from a ‘white’ ethnic group.  33 per cent of people from a 
‘non-white’ ethnic group lived in privately rented accommodation 
compared with 10 per cent of people from a ‘white’ ethnic group.  

Households categorised as ‘married couple pensioners’ were the most 
likely to be owner occupiers (90 per cent), this is followed by households 
where there were ‘two adults with children’ (82 per cent). The household 
type that was least likely to be an owner occupier was ‘single parent 
households’ with only 47 per cent living in owner occupied homes.  
  
Chart 12.4: Tenure by type of household    
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Household types categorised as ‘other’ have been excluded from the chart.  
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Chart 12.5: Tenure by whether the household is working or workless    

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Owner-
occupied

Local authority Housing
association

Private rented

Working households

Households containing
both working and
workless members

Workless households

 
Non-working age households and ‘working age households of unknown work status’ have 
been excluded from the chart. 
 
Chart 12.5 above shows that ‘working’ households were more likely to 
own their own homes than ‘workless’ households (see page ‘Terms and 
definitions’ for a definition); 81 per cent of ‘working’ households owned 
their own homes compared with 41 per cent of ‘workless’ households. 
‘Workless’ households were more likely than other households to live in 
‘local authority’ housing (22 per cent), ‘housing association’ 
accommodation (15 per cent) or rent from a private landlord (21 per cent). 
 
Households that contain at least one person with a ‘limiting’ long term 
illness were more likely to live in ‘local authority’ housing than 
households without such a person; some 15 per cent of these households 
were in ‘local authority’ housing compared with 6 per cent of households 
that did not contain anyone with a ‘limiting’ long term illness. 
 
Households with high incomes were more likely to own their homes than 
households with lower incomes. As shown in Chart 12.6, 91 per cent of 
households earning ‘£31,200 or more’ lived in owner occupied homes and 
7 per cent lived in privately rented accommodation.  
 
 

Chart 12.6: Tenure by household income   
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Households with ‘unknown’ household income have been excluded from the chart. 
 
The number of households earning ‘£31,200 or more’ and living in ‘local 
authority’ or ‘housing association’ properties was too low to be 
statistically reliable. Less than half of households earning ‘less than 
£15,599’ were owner occupiers. 20 per cent lived in ‘local authority’ 
housing, 15 per cent lived in ‘housing association’ properties and 16 per 
cent lived in privately rented accommodation. 
 
Households where the HRP is from a higher social class were more likely 
to own their own homes than those from lower social classes. 88 per cent 
of households where the HRP is classed as working in ‘higher managerial 
and professional occupations’ owned their own homes, compared with 
only 60 per cent of households where the HRP is classed as working in 
‘semi-routine’ or ‘routine occupations’. 
 
The tenure of households varies by the location of the properties. Chart 
12.7 shows the variation in tenure between ‘urban’ and ‘rural’ areas.  
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Chart 12.7: Tenure by ‘urban/rural’ classification 
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Households located in ‘rural’ areas were more likely to own or privately 
rent their homes than households in ‘urban’ areas. 83 per cent of 
households in ‘rural’ areas classed as ‘hamlet and isolated dwellings’ 
owned their homes and 14 per cent privately rented. This compared with 
71 per cent and 11 per cent of households located in areas classed as 
‘urban’. 
 
Shared ownership 
 
The Living in Wales survey asked respondents in owner occupied homes 
whether they owned their home by a shared ownership scheme or 
through a ‘right to buy’ scheme.  
 
A shared ownership scheme is where the property is being part bought 
and part rented. Note that this is not the same as two people owning a 
property together, nor is this the case where one person owns a property 
and another pays rent to that person.  
 
‘Right to buy’ is a government scheme that allows local authority tenants 
to buy their homes at a discount price. It is targeted at well-established 
public tenants, with the discount increasing in proportion to the number 
of years they have been paying rent.  

Chart 12.8: Owner occupied homes that were bought through shared 
ownership or ‘right to buy’ scheme by year 
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In 2008, only 1 per cent of owner occupied homes were bought under a 
shared ownership scheme, whilst over 4 per cent were bought through a 
‘right to buy’ scheme.  
 
These questions were only asked in this particular way in 2007 and 2008. 
Chart 12.8 shows  that whilst the proportion of owner occupied homes 
that were bought through shared ownership has decreased slightly, the 
proportion of owner occupied homes that were bought through a ‘right to 
buy’ scheme had increased slightly.  
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Tenure questions 
 
The questions that were asked in the 2008 Living in Wales survey to 
derive the variable for tenure were as follows: 

• Are you/is {HRP name}, or is someone else in this household, the owner(s) 
(sole or joint) of this home? 

 
• Can I just check, have you or has someone else in this household bought this 

home under a shared ownership, Homebuy or Right to Buy scheme? (Shared 
ownership is where you part own and part rent your home.)  

 
• Can I just check, is this (house/flat) owned or being bought by someone who 

lives here permanently, or by someone who lives somewhere else? 
[] Here 
[] Somewhere else 
 

• Who personally owns this (house/flat) and lives here? 
 

• What is your /{HRP name}'s relationship with the owner of this 
(house/flat)? 

Owner is relative: 
[] Partner, spouse or civil partner 
[] Son or daughter 
[] Brother or sister 
[] Mother or father 
[] Other relative 

Owner, not relative: 
[] Friend 
[] Business partner 
[] Employer 
[] Landlord 
[] Other (write in) 

 
• Which of these apply to you/your household in relation to this home?  

[] Tenant - I/we rent it 
[] Tenant - live here rent-free (including rent-free in relative's/friend's 
property, excluding squatting) 
[] Squatting 
 

• Who is the owner of this property?  
[] Local authority or council 
[] Housing association, co-operative or charitable trust 
[] Other (write in) 
[] Don't know 
 

• Which of these best describes who you/your household pay your rent to? 
Organisation: 

[] Local authority or council 
[] Housing association, co-operative or charitable trust 
[] Property company 
[] Employer of someone in this household 
[] Other organisation 

Individual: 
[] Relative of someone in this household 
[] Someone who was already a friend before household lived here 
[] Employer of someone in this household 
[] Other individual private landlord 
[] Don't know 
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Introduction 
 
The Living in Wales survey provides information to help assess the extent 
of ‘overcrowding’ in households.  This is done by a measure called the 
bedroom standard. 
 
This chapter will focus on results from the 2008 survey; however, the 
bedroom standard measure was also calculated in both the 2004 and 2007 
surveys, therefore it will be possible to look at differences between these 
three years. 
 
Definition of the bedroom standard 
 
The bedroom standard is a measure that is widely used to identify 
whether a household is ‘overcrowded’. 
It assumes a separate bedroom for each of the following: 
 
• a cohabiting couple (married or unmarried); 
• any person aged 21 or over; 
• each pair of young persons aged 10 to 20 of the same sex; 
• each pair of children under 10 (regardless of sex); and 
• a young person aged 10 to 20 paired with a child under 10 of the same 

sex. 
 
Put simply, the definition of ‘overcrowding’ can be considered as follows: 
are there enough bedrooms for each person or each pair (as listed above) 
to have their own bedroom? 
 
If there are, then the household has ‘passed’ the bedroom standard and 
‘overcrowding’ is not an issue for the household. 
 
If there aren’t, then the household has ‘failed’ the bedroom standard and 
the household is therefore ‘overcrowded’. 
 
 
 

Problems associated with ‘overcrowding’ 
 
In 2003, the Office of the Deputy Prime Minister commissioned a report to 
identify the known impacts of living in ‘overcrowded’ housing on 
people’s health and education. 
 
The report presented findings based on reviewing all the available 
research evidence; a copy of the report and a summary of all the findings 
can be seen here1. 
 
The evidence in the report points towards a small relationship between 
‘overcrowding’ and aspects of the health of both children and adults. 
Additionally, there is evidence to suggest that experiencing 
‘overcrowding’ in childhood affects aspects of adult health. 
 
Other sources of the ‘overcrowding’ measure 
 
2001 Census 
 
The ‘overcrowding’ indicator used in the 2001 Census2 provides a 
measure of under-occupancy and ‘overcrowding’. The occupancy rating 
assumes that every household, including one person households, requires 
a minimum of two common rooms (excluding bathrooms). For example, a 
value of -1 implies there is one room too few and that there is 
overcrowding in the household.  
 
The 'occupancy rating' is created because the Census does not collect the 
number of bedrooms in a house. Therefore, it is not obvious precisely 
how this definition relates to that of the bedroom standard, but clearly a 
lot more households fall below this standard than fall below the bedroom 
standard.  
 

                                            
1 www.communities.gov.uk/documents/housing/pdf/140627.pdf 
2 Information about the 2001 Census can be found by following the link below from the 
Office for National Statistics web-site: 
www.statistics.gov.uk/census2001/census2001.asp 
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General Household Survey 
 
The General Household Survey (GHS) also provides an ‘overcrowding’ 
indicator using the bedroom standard measure. However, the sample size 
of the survey is too small compared with that of the Living in Wales 
survey. 
 
The latest figures from the 2007 GHS show that Wales is on a par with the 
overall level of ‘overcrowding’ in Great Britain; 2 per cent of all 
households in Great Britain failed the bedroom standard3, consistent with 
the findings from the 2008 Living in Wales survey.  
 
Number of ‘overcrowded’ households in Wales 
 
In 2008, 2.1 per cent (26,100) of all households in Wales failed the 
bedroom standard. This has increased from 1.9 per cent of households 
that failed the bedroom standard in 2007. 
 
This means that 4.3 per cent (130,500) of all people in Wales were living in 
an ‘overcrowded’ household in 2008. This has increased from 4.1 per cent 
of people living in ‘overcrowded’ conditions in 2007, and from 3.7 per 
cent of people living in ‘overcrowded’ conditions in 2004. 
 
The number of people living in a household clearly plays a defining role 
in deciding whether a household is ‘overcrowded’. The average number 
of people per household in 2008 was 2.4, however, the average number of 
people living in a household is clearly lower in those households that 
passed the bedroom standard compared with those households that 
failed the bedroom standard. 
 
Chart 13.1 shows the difference between the average number of people 
that lived in a household that had passed or failed the bedroom standard.  

                                            
3 These figures can be viewed on line by following the link below from the Office for 
National Statistics web-site and selecting table 4.16: 
www.statistics.gov.uk/downloads/theme_compendia/GHS07/GHS07chapter4-
HousingAndcd.xls 

Chart 13.1: Average number of people living in a household by 
whether the household passed or failed the bedroom standard, by 
year 
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Households where it was not possible to measure the bedroom standard have been 
excluded from the chart. No Living in Wales data exists for the bedroom standard measure 
in 2005 or 2006. 

In 2008, the average number of people living in an ‘overcrowded’ 
household was 5.0, which was more than twice the average number of 
people living in a household that passed the bedroom standard (2.3). The 
chart shows that there has not been much change in these figures since 
2004. 
 
It is clear from the very definition of the bedroom standard that 
households who failed the bedroom standard were more likely to have 
fewer bedrooms. Chart 13.2 shows the relationship between the number 
people in a household and the numbers of bedrooms for household 
passing and failing the bedroom standard.  For example it shows that 
four people living in a household that was ‘overcrowded’ had to share on 
average just over 2 bedrooms. Six people living in ‘overcrowded’ 
conditions had to share on average just under half a bedroom each. 
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Chart 13.2: Number of people per household by average number of 
bedrooms and by whether the household passed or failed the 
bedroom standard 
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Households where it was not possible to measure the bedroom standard have been 
excluded from the chart. 

‘Overcrowding’ by tenure   
 
Households that lived in social housing were most likely to have failed 
the bedroom standard (5 per cent) in 2008. This is equivalent to 12 per 
cent of all people in social housing living in ‘overcrowded’ conditions. 
Social housing is defined as households renting accommodation from a 
local authority or a housing association. 
 
In 2004, households that lived in social housing were also the most likely 
to be ‘overcrowded’.  
 
Only 1 per cent of households that were ‘owner-occupied’ failed the 
bedroom standard; this has increased only marginally since 2004 (see 
Chart 13.3). 
 

Chart 13.3: Proportion of households that failed the bedroom 
standard, by tenure   
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Households where it was not possible to measure the bedroom standard have been 
excluded from the chart. 

‘Overcrowding’ in vulnerable households 
 
Overall, 2.4 per cent of vulnerable households failed the bedroom 
standard in 2008. This has increased from 2.2 per cent of vulnerable 
households that failed the bedroom standard in 2007. See ‘Terms and 
definitions’ for a definition of a vulnerable household. 
 
‘Overcrowding’ by workless households 
 
‘Households containing both working and workless members’ were twice 
as likely to live in ‘overcrowded’ conditions compared with ‘workless 
households’. The proportion of people living in a ‘household containing 
both working and workless members’ and which failed the bedroom 
standard has increased from 8 per cent in 2007, to 10 per cent in 2008. 
Only 1 per cent of ‘working households’ failed the bedroom standard; 
this has remained constant since 2004.  See ‘Terms and definitions’ for a 
definition of a ‘working’ and ‘workless’ household. 
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‘Overcrowding’ by disability 
 
Only 2 per cent of people with a ‘limiting’ long-term illness or disability 
lived in a household that failed the bedroom standard.  However, as older 
people are both more likely to have had a limiting long-term illness or 
disability and are more likely to live alone, then they are more likely to 
live in a home that passes the bedroom standard. 
 
When analysing by age, it can be seen that a higher proportion of younger 
people with a long-term illness or disability lived in an ‘overcrowded’ 
household; 5 per cent of people aged below 50 and with a long-term 
illness or disability lived in a household that failed the bedroom standard. 
The equivalent figure for older people was 1 per cent , that is for people 
aged 50 and over and with a long-term illness or disability that lived in an 
‘overcrowded’ household. 
 
‘Overcrowding’ by highest level of education 
 
Chart 13.4 investigates the highest level of education of respondents who 
lived in an ‘overcrowded’ household, by the age of the respondent. See 
‘Terms and definitions’ for a list of qualifications that fall under each 
National Qualification Framework level. 
 
Respondents were shown a list of various qualifications ordered from 
‘highest’ down to ‘lowest’ and were asked to select the highest 
qualification they had obtained.  Note that the ‘none of these listed 
qualifications’ and the ‘other qualifications’ categories include both 
people without any qualifications together with people with foreign 
qualifications and may have included people with qualifications not 
explicitly included in the other groups.   
 
The chart shows that 8 per cent of the younger respondents aged between 
16 and 49 in the ‘None of these’ qualifications group lived in an 
‘overcrowded’ household. This is compared with only 2 per cent of all 
respondents who didn’t have any qualifications living in an 
‘overcrowded’ household.  

 
Chart 13.4 looks at those aged 16 to 49 against all ages as age has an affect 
on the qualifications respondents have as well as the probability of them 
being ‘overcrowded’.  There was a high proportion of older respondents 
who don’t have any qualifications but live in households that pass the 
bedroom standard.  
 
Chart 13.4: Proportion of respondents that lived in a household that 
failed the bedroom standard, by respondents’ highest level of 
education and age 
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Households where it was not possible to measure the bedroom standard have been 
excluded from the chart. 
Those respondents whose highest level of education was either ‘unknown’ or ‘other’ have 
been excluded from the chart. 

6 per cent of all respondents aged between 16 and 49 who had a highest 
level of education of below National Qualification Framework Level 2 
lived in an ‘overcrowded’ household. 
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Children living in ‘overcrowded’ conditions 
 
Chart 13.5 highlights the proportion of all people in Wales who lived in 
‘overcrowded’ conditions by age group. 
 
8 per cent of children aged between 0 and 15 years old lived in a 
household that failed the bedroom standard – this equates to 47,000 
children that lived in ‘overcrowded’ conditions in Wales in 2008.   
 
Chart 13.5: Proportion of people living in a household that failed the 
bedroom standard, by age   
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Households where it was not possible to measure the bedroom standard have been 
excluded from the chart. 

Chart 13.6 shows the proportion of households that failed the bedroom 
standard by the number of dependent children that lived in the house. 
See ‘Terms and definitions’ for a definition of a dependent child. 
 
It is clearly easier to fail the bedroom standard with more children living 
in the household. 4 per cent of households containing 1 or 2 dependent 
children failed the bedroom standard compared with 14 per cent of 
households containing 3 or more dependent children.  
 
 

Chart 13.6: Proportion of households that failed the bedroom 
standard, by the number of dependent children in the household 
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Households where it was not possible to measure the bedroom standard have been 
excluded from the chart. 
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Introduction 

This chapter provides an analysis of the 2008 Living in Wales data on 
elements relating to a household’s amenities. 
 
The survey asked respondents about the availability of basic amenities to 
the household, the heating method and regime, the type of insulation 
installed and how households pay for their energy. 
 
The exact wording of the questions relating to amenities in the Living in 
Wales survey can be found at the end of the chapter. 
 
New questions added in 2008 focused on the heating regime and how 
households pay for their energy. The other questions had all appeared in 
the 2004 survey and therefore it is possible to look at trends between the 
two years. 
 
Basic Amenities 

The survey asked whether the household had sole use, shared use or no 
use of a number of different amenities. These included the five basic 
amenities: 
 
• an inside flush toilet; 
• a fixed bath or shower; 
• a plumbed in wash hand basin; 
• a plumbed in kitchen sink; and 
• a hot and cold water system serving bath/shower, wash hand basin 

and sink. 
 
The provision of basic amenities was at the forefront of renovation 
activity through the 1970s and 1980s. The historical table (Table 14.1) 
indicates that, in 1968 some 31 per cent of households lacked at least one 
or more of the five basic amenities. By 2008 this figure had reduced to 
only 0.6 per cent of households. 
 
 

Table 14.1: Households without at least one of the five basic 
amenities 
Survey Year Thousands Per cent

1968 274.7 31.2%
1973 205.9 20.9%
1981 83.6 8.1%

1992 36.9 3.3%
1997 12.3 1.1%
2004 10.8 0.9%

2008 7.1 0.6%

Source: Welsh House Condition Surveys in relevant years, Living in 
Wales 2004 and 2008  
 
Over 99 per cent of households in 2008 had exclusive use of an inside 
flush toilet; a further 0.4 per cent of households shared an inside flush 
toilet. 8 per cent of households did not have use of a bath and 19 per cent 
did not have use of a shower. 

Only 1 per cent of households indicated that they did not have a mains 
water supply. These households are likely to receive water from 
‘groundwaters’ or ‘surface water’ supplies, which include rivers, streams, 
springs, boreholes or wells. 
 
Heating method 

The Living in Wales survey asked households for the main method used 
to heat their rooms in winter and how effective they thought the heating 
was in their home. 90 per cent of households had a central heating 
system. This percentage varied by tenure, 92 per cent of ‘owner occupiers’ 
had a central heating system, this compared with 81 per cent of ‘private 
renters’. 
 
93 per cent of households located in ‘urban’ areas had a central heating 
system, this compared with 82 per cent of households located in ‘rural’ 
areas. 7 per cent of households located in ‘rural’ areas stated the main 
method used to heat their rooms in winter was by an ‘open fire or stove’, 
this compares with the ‘all household’ average of 2 per cent.  
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92 per cent of respondents stated that they thought the heating in their 
household was either ‘very effective’ or ‘fairly effective’. This percentage 
varies by tenure, 95 per cent of those respondents in ‘owner occupied’ 
households stated that they thought the heating in their household was 
effective. This compared with 85 per cent of those respondents in ‘social 
housing’ and 83 per cent of those respondents in ‘private rented’ 
accommodation.  
 
Chart 14.1 shows that only one in every twenty (5 per cent) of those 
respondents in ‘owner occupier’ households stated the heating in their 
household was ‘not very effective’ or ‘not at all effective’, compared with 
almost one in every five (17 per cent) of those respondents in ‘private 
rented’ accommodation. 
 
Chart 14.1: Respondents’ opinion on the effectiveness of their 
heating in winter by tenure  
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‘Effective’ covers those who said ‘very effective’ and ‘fairly effective’ and ‘not effective’ 
covers those who said ‘not very effective’ and ‘not at all effective’. Respondents who didn’t 
know whether their heating in winter was effective have been excluded from the chart. 
 

Heating Regime 

The Living in Wales survey asked respondents to indicate the times of the 
day that their home was occupied during the winter. This was to establish 
the heating regime of the household i.e. when heating needs are greatest 
for all households. Respondents could select more than one answer. 
 
42 per cent of respondents stated that someone was in ‘all day/all the 
time’ followed by 37 per cent who stated that someone was in on 
‘weekday evenings’ and 34 per cent who stated that someone was in on 
‘weekend evenings’.  
 
66 per cent of ‘non-working age’ households and 61 per cent of ‘workless’ 
households stated someone was in ‘all day/all the time’ compared with 
16 per cent of ‘working’ households. 58 per cent of households housed in 
‘social housing’ stated someone was in ‘all day/all the time’ compared 
with 40 per cent in ‘owner occupier’ households and 33 per cent in 
‘private rented‘ accommodation.  
 
Payments for energy 

The survey asked respondents which methods they used to pay for their 
gas and electricity. Almost one in every five (19 per cent) stated ‘not 
applicable’ to the payment method for their mains gas. This could be 
because the household was not connected to a mains gas supply or 
because the household only relies on electricity for all energy 
requirements in the household. 
 
For the rest of the analysis is this section, those respondents who didn’t 
know which method they used for payment  and those respondents who 
didn’t have gas or electricity respectively have been excluded.  
 
Over half of households stated that they paid for their gas (55 per cent) 
and electricity (53 per cent) via ‘direct debit’ (Chart 14.2). A quarter of 
households pay for their gas and electricity via ‘monthly/quarterly 
billing’ (24 per cent). Less than 7 per cent of households used a different 
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method to pay their gas and electricity than the three main methods: 
‘Direct debit’, ‘monthly/quarterly billing’ and ‘pre-payment meter’. 
 
Chart 14.2: Method of payment for households’ gas and electricity 
bills 
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Methods of payments used by less than 3 per cent of households have been excluded 
from the chart. 
 
‘Direct debit’ is in general the cheapest tariff to pay for your energy 
consumption followed by ‘monthly or quarterly billing’. ‘Pre-payment 
meters’, whether key, card or token, are in general the most expensive 
way to pay for your energy consumption tariff. Two thirds of 
respondents in ‘owner occupier’ households paid for their gas (66 per 
cent) and electricity (63 per cent) via ‘direct debit’. This compares with 
one third of respondents (32 per cent gas and 31 per cent electricity) in 
‘private rented’ accommodation and one fifth of respondents in ‘social 
housing’ (21 per cent gas and 20 per cent electricity).  
 
For the most expensive tariff (‘pre-payment meter’), almost half of those 
respondents in ‘social housing’ paid for the gas and electricity in this way 
(51 per cent and 46 per cent respectively). However, for respondents in 
‘owner occupier’ households, only 6 per cent used a ‘pre-payment meter’ 
for gas and 8 per cent for electricity. 

Chart 14.3 shows how payment by direct debit varies with the total gross 
household income.  For those respondents in households earning £40,000 
or more, 78 per cent paid for their gas via ‘direct debit’. This compares 
with a 30 per cent) of respondents in households earning less than 
£10,400. The same pattern is observed for electricity; 75 per cent for those 
households earning £40,000 or more down to 29 per cent for those 
households earning less than £10,400. 
 
Chart 14.3: ‘Direct debit’ payments for households’ gas and 
electricity bills, by total gross household income 
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Insulation and energy conservation 

The Living in Wales survey asked respondents whether the following 
insulation measures had been implemented in their properties: 
 
• roof/loft insulated; 
• cavity walls insulated; 
• windows double glazed (including secondary glazing); 
• doors/windows draught stripped; and 
• hot water tank insulated. 
 
27 per cent of households had all possible insulation measures present; a 
further 48 per cent had some insulation measures present. 22 per cent of 
respondents didn’t know whether some or all of the insulation measures 
were present.  
 
26 per cent of those households located in ‘urban’ areas had all possible 
insulation measures present, this compared with 32 per cent of those 
households located in ‘rural’ areas. Only 14 per cent of those households 
in ‘private rented’ accommodation stated that they had all possible 
insulation measures present, this compares with 23 per cent in ‘social 
housing’ and 30 per cent in ‘owner occupied’ households.  
 
Furthermore 7 per cent of those in ‘private rented’ accommodation stated 
they had no possible insulation measures present, compared with the ‘all 
household’ average of 2 per cent. 
 
 
 
 
 
 
 
 
 
 

Chart 14.4: Households which had all possible insulation measures 
present, by tenure 
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Amenities questions 
 
The questions that were asked about amenities in the Living in Wales 
survey were as follows: 
 
•  Does your household have the use of: 

• A plumbed in kitchen sink 

• A plumbed in wash hand basin 

• A fixed bath 

• A fixed shower 

• A hot and cold water supply to every one of the following three places 
(i.e. sink, basin, bath/shower) 

• A water supply provided by a Water Authority 

• A flush toilet with entrance inside the building 

• A flush toilet with entrance outside the building 

• A cesspit/septic tank 

  [] Yes, sole use 
  [] Yes, shared use 
  [] No, don’t have amenity  
 
• What is the main way of heating your rooms in winter? 

 [] Central Heating 
 [] Night storage heater/s 
 [] Fixed room heater/fire: Gas 
 [] Fixed room heater/fire: Electric 
 [] Open fire/s and stove/s (solid fuel) 
 [] Portable heaters: Electric 
 [] Portable heaters: Bottled gas/ paraffin 
 [] Portable heaters: Oil-filled 
 [] Other 
 [] None/not applicable 
 [] Don’t know 

• Can you tell me how effective you think the heating is in your home? 

 [] Very effective 
 [] Fairly effective 
 [] Not very effective 
 [] Not at all effective 
 [] Don’t know 
 
•  As far as you know, is/are your: 

• Roof/loft insulated 

• Cavity walls insulated 

• Windows double glazed(including secondary glazing) 

• Doors/windows draught stripped 

• Hot water tank insulated 

  [] Not applicable 
  [] Yes - all 
  [] Yes - some 
  [] No 
  [] Don’t know 
 
• Other than in the kitchen, do you have low energy light bulbs fitted in some 

or all of the lights in your home? 

 [] Yes - all 
 [] Yes - some 
 [] No 
 [] Don’t know 
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• In order to help establish how much your heating is used, during winter 
when heating needs are greatest, at which of these times are you or someone 
else in your household regularly at home? 

 [] All day/all the time 
 [] Weekday morning (9am-12pm) 
 [] Weekday lunchtime (12pm-2pm) 
 [] Weekday afternoon (2pm-5pm) 
 [] Weekday evenings 
 [] Weekend daytimes 
 [] Weekend evenings 
 [] Highly variable 
 [] Don’t know 
 
• Which of these methods do you use to pay for your electricity? 

• And which of these methods do you use to pay for your mains gas? 

 [] Direct debit 
 [] Standing order 
 [] Monthly/quarterly bill 
 [] Pre-payment (key card or token) meters 
 [] Included in rent 
 [] Frequent cash payment method (i.e. more frequent than once a month) 
 [] Fuel direct/direct from benefits 
 [] Fixed annual bill (however much gas/electricity is used) eg. StayWarm 
 [] Other 
 [] Not applicable 
 [] Don’t know 
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Introduction 
 
This chapter provides an analysis of the 2008 Living in Wales survey data 
on fire and fire safety.  The survey collects data on whether households 
experienced a malicious or accidental fire in the last 12 months and if the 
Fire Brigade was called in connection with this fire.  It also asks if 
households have smoke alarms, whether they have been tested, and other 
measures that respondents have in their homes to protect them from fires.  
 
The questions relating to fire and fire safety were asked in the Living in 
Wales survey in 2004, 2005 and 2008. This chapter will focus on results 
from the 2008 survey.  There is a low prevalence of fires, so when broken 
down by equality variables many categories only contain a limited 
number of responses.  
 
The exact wording of the questions asked on fire and fire safety in the 
2008 Living in Wales survey can be found at the end of this chapter. Most 
questions in the fire module remained the same as those in 2004 and 2005, 
except for one question in 2008 about additional measures of fire 
prevention which replaced a question about the type of fire experienced. 
 
Other sources of data on fire 
 
Recorded fire incidence rates and operations statistics are obtained from 
reports submitted by the three Fire and Rescue Services in Wales.  These 
are available on StatsWales1 but only include details of fires attended by 
the Fire Brigade (around 64 per cent of all domestic fires in 2008). The 
data collected from the Living in Wales survey supplements these official 
statistics by providing details of all domestic fires and identifying those 
households at highest risk of experiencing a fire. 
 
The definition of domestic fire in the Living in Wales survey matches a 
range of categories reported by the Fire and Rescue Services; these are 
primary fires within dwellings, chimney fires, primary fires within 

                                            
1 www.statswales.wales.gov.uk  

private garages, and sheds and primary garden fires; along with an 
additional portion of incidents from the secondary refuse, road vehicles 
and outside structures categories. 
 
A Statistical Release and Statistical Bulletin have been produced by the 
Welsh Assembly Government which discuss and compare the main 
findings on fire prevention and incidence rates from the 2004, 2005 and 
2008 Living in Wales surveys. The publications use slightly different 
methodology in their treatment of ‘don’t know’ responses when 
calculating proportions, giving rise to slight differences from the results 
given below.  
 
Fire incidence   
 
The Living in Wales survey asks respondents if there was a malicious or 
accidental fire on their premises in the last 12 months, and if so, whether 
the fire and rescue service was called in connection with this fire. 
Respondents were told to include fires in a car if it was on their premises 
or on the road outside their home. 
 
The Living in Wales survey shows that during 2008, 1.2 per cent of all 
households had experienced an accidental fire on their premises in the 
previous 12 months. The proportion of households affected by a domestic 
fire has remained stable since the 2004 and 2005 surveys, meaning that 
around 15,000 households in Wales experience a fire every year. To 
identify the homes that are most at risk, this chapter looks at household 
occupancy, tenure, income levels and ethnic composition; in addition to 
the age and disability status of the respondent, which is usually the 
household reference person (HRP) or their spouse. 
 
The age of the respondent affects the risk of fire.  Chart 15.1 shows there 
is a higher risk for younger respondents: 1.6 per cent of respondents aged 
16-39 had experienced an accidental fire on their premises within the last 
12 months, compared to 1.4 per cent aged 40-59, and 0.7 per cent aged 60 
or over.  Fire Service data shows, however, that pensioners affected by a 
fire are more likely to be serious casualties.  
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Chart 15.1: Households that experienced an accidental or malicious 
fire on their premises in the last 12 months, by age of respondent 
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(a) Small numbers may be statistically unreliable. 
 
The type of the household is also linked with the risk of fire. Chart 15.2 
shows that all-pensioner households were approximately half as likely as 
other households to experience a fire. Households with dependent 
children attributed the greatest risk (1.5 per cent).  
 
Residents of social housing were the most likely to have experienced an 
accidental or malicious fire on their premises in the past 12 months; 2 per 
cent of these respondents reported having been affected, compared to 1.7 
per cent in private rented households and 0.9 per cent in owner occupied 
accommodation. 

 
Chart 15.2: Households that experienced an accidental or malicious 
fire on their premises in the last 12 months, by household type 
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(a) Small numbers may be statistically unreliable. 
 
Chart 15.3: Households that experienced an accidental or malicious 
fire on their premises in the last 12 months, by tenure 
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(a) Small numbers may be statistically unreliable. 
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Chart 15.4 shows a relationship between the number of households that 
had experienced an accidental or malicious fire in the last 12 months and 
their household’s income.  Households with lower incomes were more 
likely to have experienced a fire in the past 12 months than those with 
higher incomes. 
 
Chart 15.4: Households that experienced an accidental or malicious 
fire on their premises in the last 12 months, by gross household 
income 
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(a) Small numbers may be statistically unreliable. 
 
There are two other equality factors which influence fire incidence: 
Households where the respondent suffered from a limiting long-term 
illness, disability or infirmary were also slightly more likely than other 
households to have experienced an accidental or malicious fire in the past 
12 months - 1.4 per cent compared to 1.1 per cent of other households. 
Note however that the numbers are small and may be statistically 
unreliable.  
 
Households where the respondent was from a ‘non-white’ ethnic 
background were more likely to experience a fire (3.1 per cent) than 
households where the respondent was ‘white’ (1.2 per cent).  Once again, 
note that the numbers are small and may be statistically unreliable. 

Use of the Fire and Rescue Service 
 
Households reporting they had experienced a fire within the last year 
were then asked whether they or someone else had called the Fire and 
Rescue Service in connection with the fire.  
 
The Fire and Rescue Service was reported to have been called to 64 per 
cent of all households that had experienced a fire in 2008, compared with 
54 per cent in 2004.  Note however that the following analysis of this ‘call-
out rate’ is based on a small numbers of cases and may be statistically 
unreliable. 
 
Middle-aged respondents reported the highest call-out rates, with 75 per 
cent of 40-59 year olds experiencing a fire in the past year stating they had 
contacted the Fire and Rescue Service in connection with the incident. 
There were lower call-out rates for other age groups: 56 per cent of those 
aged 16-39 and 52 per cent reported by respondents aged 60 and over. 
 
Chart 15.5: Of those households that experienced a fire in the last 12 
months, whether the Fire and Rescue Service was called, by age of 
respondent 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Aged 40-59 (a)

Aged 16-39 (a)

 
(a) Small numbers may be statistically unreliable. 
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Chart 15.6 shows the call-out rates by household type varied between 60 
and 70 per cent in 2008.  Non-pensioner households without dependent 
children were the most likely to make use of the service with 67 per cent 
of households contacting the Fire and Rescue Service. 
 
Chart 15.6: Of those households that experienced a fire in the past 
12 months, whether the Fire and Rescue Service was called, by 
household type 
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(a) Small numbers may be statistically unreliable. 
 
Residents of social housing were most likely to call the Fire and Rescue 
Service in 2008. The Fire and Rescue Service was called to 74 per cent of 
fires in this tenure, compared to 63 per cent of fires in owner-occupied  
accommodation and 52 per cent in private rented houses.  
 
 
 
 
 
 
 
 
 

Chart 15.7: Of those households that experienced a fire in the past 
12 months, whether the Fire and Rescue Service was called, by 
tenure 
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Owner occupied

 
(a) Small numbers may be statistically unreliable. 

 
Fire prevention   
 
The Living in Wales survey asked respondents how many fully working 
smoke alarms they had in their home. If at least one working smoke 
alarm is installed in the home, then they were asked whether it was mains 
or battery-powered; they were also asked when it was last tested.  
In 2008, the survey asked about other fire prevention measures. 
 
In summary, smoke alarms were the most common fire prevention 
measure with the survey showing that 90 per cent of households in Wales 
had at least one fully working smoke alarm. Within this total, 28 per cent 
of households had one smoke alarm, 45 per cent had two and 16 per cent 
had three or more. Chart 15.8 shows the prevalence of smoke alarms and 
the other common fire prevention measures. 
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Chart 15.8: What households currently had in their home to protect 
their households from fires (a)  
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(a) The total percentage adds up to more than 100% as respondents can select more 
than one fire prevention measure. 
 
Chart 15.8 shows that as well as smoke alarms, common fire prevention 
measures include wide-opening windows (43 per cent) that facilitate 
escape in case of fire; fire extinguishers (18 per cent) and fire blankets (8 
per cent) were also popular. Only 5 per cent of households reported that 
they had not taken any measures to protect themselves against fires in 
2008. 
 
The most popular measures (smoke alarms, wide opening windows, fire 
extinguishers and fire blankets); are considered with reference to equality 
variables below.  Chart 15.9 shows that households with younger 
respondents were slightly more likely to own smoke alarms, but middle-
aged households were more likely to possess all other fire prevention 
measures. Households where the respondent was aged over 60 reported 
the lowest levels of ownership for all four types of fire safety equipment. 

 
Chart 15.9: What households currently had in their home to protect 
their households from fires, by age of respondent (a)  
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(a) The total percentage adds up to more than 100% as respondents can select more 
than one fire prevention measure. 

 
Chart 15.10: What households currently had in their home to protect 
their households from fires, by household type (a) 
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(a) The total percentage adds up to more than 100% as respondents can select more than 
one fire prevention measure. 
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Confirming the finding that households with older respondents were less 
likely to possess fire safety equipment, chart 15.10 shows that all-
pensioner households were less likely to possess the four prevention 
measures. Households with dependent children were the most likely to 
possess wide opening windows, whilst those without dependent children 
were more likely to possess fire extinguishers and fire blankets. 
 
The fire prevention measures varied according to the tenure of the 
household.  Smoke alarms were most prevalent in social housing; wide 
opening windows were most popular in owner occupied housing; and 
fire extinguishers and fire blankets in private rented housing. 
 
Chart 15.11: What households currently had in their home to protect 
their households from fires, by tenure (a) 
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a) The total percentage adds up to more than 100% as respondents can select more than 
one fire prevention measure. 
 
As shown in chart 15.12, households where the respondent was from a 
white ethnic background were more likely to have smoke alarms, wide 
opening windows and fire extinguishers than households where the 
respondent was from a non-white ethnic background; but they were less 
likely to possess fire blankets. 
 

Chart 15.12: What households currently had in their home to protect 
their households from fires, by ethnic group of respondent (a) 
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(a) The total percentage adds up to more than 100% as respondents can select more 
than one fire prevention measure. 
(b) Small numbers may be statistically unreliable. 
 
There are two other equality factors which influence fire incidence: 
Households with higher annual incomes were more likely to possess the 
fire prevention equipment than those with lower incomes.  Respondents 
with a limiting long-term illness disability or infirmity reported higher 
ownership levels of smoke alarms, but a lower proportion of wide 
opening windows, fire extinguishers and fire blankets than all other 
households. 
 
Smoke alarms: type of power and testing  
 
Building regulations currently require that all new houses are fitted with 
a mains powered alarm. Accordingly, there has been a gradual increase in 
the proportion of alarms that are mains powered. The overall percentage 
of mains powered alarms rose from 26 per cent of households in 2004 to 
28 per cent in 2008.   In addition, it is Welsh Assembly Government policy 
that local authority and housing association dwellings should be fitted 
with mains powered smoke alarms.  
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Older respondents were less likely to have a mains powered fire alarm. 33 
per cent of smoke alarms where the respondent was aged 16-39 were 
mains powered in 2008. A gradual decline was reported in the proportion 
of mains powered alarms by each age group, reducing to 24 per cent of 
those where the respondent was 60 or over. 
 
Chart 15.13: Proportion of households that have a smoke alarm that 
is mains powered, by age of respondent 
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People who didn’t know the power source of their alarm have been excluded from the 
chart. 
 
Chart 15.14 shows that almost 60 per cent of alarms were mains 
powered in social housing. This was around twice the proportion 
reported by private rented households, and three times that of owner-
occupied households.   

 
Chart 15.14: Proportion of households that have a smoke alarm 
that is mains powered, by tenure 
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People who didn’t know the power source of their alarm have been excluded from the 
chart. 
 
The Living in Wales Survey also asked respondents whether or not they 
had tested their smoke alarms in the last month, or, failing that, whether 
they had been tested in the last year (note that smoke alarms are classed 
as ‘tested’ if at least one alarm in the household’s premises was tested or 
installed within these periods).  This showed that 66 per cent of 
households had tested all of their alarms within the last month and 92 per 
cent had tested at least some of their alarms within the last year. The level 
of testing was consistent across the different age bands, household types, 
income levels, tenure categories and by the disability status of the 
respondent.   
 
The only slight divergence form this pattern was by ethnicity, where  
households with respondents classifying themselves as ethnically 
‘white’ were more likely to have tested their alarm within the last month 
(70 percent) and the last year (92 per cent) than other households with 
respondents from other ethnic backgrounds (64 per cent and 86 per cent 
respectively. 
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Escape route  
 
The Living in Wales survey asked respondents whether they would be 
able to get to an outside door in an emergency without passing through 
another room if they were in any of the bedrooms in their property.  
 
80 per cent of respondents were able to get to an outside door from their 
bedroom in an emergency without passing through another room.   
 
Chart 15.15: Proportion of households where emergency exit is NOT 
possible from bedroom without passing through other rooms, by 
tenure (a) 
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(a) Respondents who didn’t know whether they could get to an outside door in an 
emergency without passing through another room if they were in any of the bedrooms in 
their property were excluded from this chart.  
 
Respondents, who were living in private rented accommodation, were 
least likely to able to get to an outside door from a bedroom in an 
emergency without passing through another room.  This is shown in 
chart 15.15. 25 per cent of people in private rented accommodation were 
unable to do this compared with 20 per cent of those in owner occupied 
homes. 
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Fire and fire safety questions 
 
The questions that were asked about fire and fire safety in the 2008 Living 
in Wales survey were as follows: 
 
• How many, if any, fully working fire alarms do you have in your home?  

 [ ] One 
[ ] Two 
[ ] Three or more 
[ ] None 
[ ] Don’t know  
 

• {Is it/are they} mains or battery powered?  
[ ] Mains powered 
[ ] Battery powered 
[ ] Don’t know 
 

• And, in the last month, have you or anyone else tested that the smoke alarms 
are still working properly? 

[ ] Yes – all 
[ ] Yes – some 
[ ] Installed in last month 
[ ] No 
[ ] Don’t know 

 
• Have you, or anyone else, tested them in the last 12 months? 

[ ] Yes – all  
[ ] Yes – some  
[ ] Installed in last 12 months 
[ ] No 
[ ] Don’t know 
 

• Which, if any, of the following do you currently have in your home to protect 
your household from fires?  

[ ] Smoke alarm(s) 
[ ] Fire extinguisher(s) 
[ ] Fire blanket(s) 

[ ] Fire door(s) 
[ ] Ladder/rope(s) 
[ ] Fire escape(s) 
[ ] Wide opening window(s) 
[ ] Heat sensor(s) 
[ ] Sprinkler system(s) 
[ ] Other (write in) 
[ ] None of the above 
 

• Can you tell me if there has been an accidental or malicious fire within these 
premises in the last 12 months? This includes fires in a car if it is on your 
premises or on the road outside your home.  

[ ] Yes 
[ ] No 
[ ] Don’t know 
 

• And did you or someone else call the Fire and Rescue Service in connection 
with this fire? 

[ ] Yes 
[ ] No 
[ ] Don’t know 
 

• If you were in any of the bedrooms of your property, would you be able to get 
to an outside door in an emergency without passing through another room?  

[ ] Yes 
[ ] No 
[ ] Don’t know 
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Introduction 
 
The Living in Wales survey collects data on several areas of housing 
finance. Questions were asked of respondents to determine whether they 
owned or rented their current accommodation. Follow up questions were 
then asked to each set of respondents about their own housing finance, 
such as mortgages, repayments, amount of monthly rent and council tax 
bands. 
 
This chapter will focus on results from the 2008 survey, but the housing 
finance questions have been asked in the Living in Wales survey since 
2004, therefore it will be possible to look at trends between 2004 and 2008. 
The exact wording of the questions asked in the housing finance section 
of the Living in Wales survey can be found at the end of the chapter. 
 
Tenure 
 
Nearly three quarters of all households were ‘owner-occupied’. The age 
group with the highest proportion of household reference persons (HRPs) 
in owner-occupation were those aged between 60 and 69 years old. 
 
Table 16.1: Age of household reference person by tenure 

Age group
Owner 

occupied

Local 
authority 
rented

Housing 
association 

rented
Private 
rented Total

16-29 35% 14% 12% 38% 100%
30-39 65% 10% 8% 17% 100%
40-49 76% 8% 6% 11% 100%
50-59 82% 7% 5% 7% 100%
60-69 84% 8% 4% 4% 100%
70 and over 78% 11% 6% 5% 100%

All ages 73% 9% 6% 11% 100%

Weighted total: 1,268,400 Source: Living in Wales 2008  
The younger HRPs were much less likely to own their own home. Indeed, 
more HRPs aged between 16 and 29 rented their home from a private 

landlord than had bought their home. Only 15 per cent of all HRPs lived 
in ‘social housing’ (those houses rented from the local authority or from a 
housing association). 
 
Owner Occupiers 
 
The 73 per cent of households who owned their own home were asked a 
series of further questions about the purchase of their property, including 
the type, length and amount of any initial mortgage taken out by the 
household. 
 
The majority of households purchased their home with the help of a 
mortgage, with three quarters of owner-occupiers doing so. Nearly a fifth 
of owner-occupiers were fortunate enough to buy their home with 
outright cash, while the remaining 5 per cent of households inherited 
their home. It is evident from chart 16.1 that the method of house 
purchase for owner-occupiers is directly related to age.  
 
Chart 16.1: Of those households that own their own home, method 
of house purchase, by age of household reference person 
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Households with a young HRP were more likely to have purchased their 
home using a mortgage, while those households with an older HRP were 
more likely to have purchased their home with outright cash. 
 
Table 16.2: Of those households that own their own home, year 
original mortgage used to purchase the property was taken out 
Year original mortgage taken out

Before 1980 2%
1980 to 1989 14%
1990 to 1999 29%
2000 or later 55%

Total 100%

Weighted total: 392,200 Source: Living in Wales 2008  
 
Table 16.2 shows that the majority of mortgages were taken out by 
households since the start of 2000 (55 per cent). 
 
Chart 16.2: Of those households that own their own home, term of 
mortgages taken out since the start of 2000 
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Respondents who didn’t know the term of their mortgage have been excluded from the 
chart. 
 

16 per cent of those mortgages taken out since the start of 2000 were by 
households with a HRP aged between 16 and 29. This gives an indication 
of just how many young HRPs have joined the property ladder since 
2000. 
 
The most common mortgage term overall was for 25 years; two thirds of 
mortgages were for this term. Chart 16.2 shows that of all mortgages 
taken out since the start of 2000, 9 per cent were for mortgages for more 
than 25 years. The increase in take up of longer mortgage terms is 
apparent when looking at the change since 2004, when only 1 per cent of 
all households took out a mortgage for more than 25 years.  
 
The amount of an initial mortgage taken out by the household is very 
much dependent on when they took out their mortgage. 
Chart 16.3 emphasises just how much the cost of an initial mortgage has 
increased for households who have taken out a mortgage since 1990. 
 
Chart 16.3: Of those households that own their own home, amount 
of initial mortgage taken out between 1990 and 1999, and from 2000 
onwards 
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Respondents who didn’t know the amount of their initial mortgage have been excluded 
from the chart. 
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Only 10 per cent of all initial mortgages taken out between 1990 and 1999 
were for £75,000 or more.  Inflation and the house price boom of the early 
2000s meant the cost of an initial mortgage has had to increase in recent 
years; as such, since the start of 2000, over a half of initial mortgages have 
been taken out for £75,000 or more.  Overall, a third of all initial 
mortgages were taken out for £75,000 or more. 
 
It is the households with a young HRP that have more expensive 
mortgages; 59 per cent of households with a HRP aged between 16 and 29 
took out  a mortgage for £75,000 or more. This is compared with 28 per 
cent of HRPs aged between 40 and 49, and 18 per cent of HRPs aged 
between 50 and 59. 
 
Chart 16.4: Of those households that own their own home, total 
gross household income of households who took out an initial 
mortgage of £75,000 or more 
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Respondents who didn’t know their total gross household income have been excluded 
from the chart. 
 
Chart 16.4 links household income in 2008 for the sub-group of home 
owners with an original mortgage of £75,000 or more.  
 
The majority of households who took out an initial mortgage of at least 
£75,000 had a known total gross household income of ‘£50,000 or over’. 

However, 9 per cent of respondents were in households with an original 
mortgage of at least £75,000 and a current known gross household income 
of ‘less than £20,799’. 
 
The majority of households that took out an initial mortgage of £75,000 or 
more did not have any savings (54 per cent). 
Just over half of all households that purchased their home with a 
mortgage have managed to pay off their mortgage. Chart 16.5 shows that 
households with an older HRP were much more likely to have paid off 
their mortgage completely compared with households with younger 
HRPs. 
 
While 97 per cent of households with a HRP aged 70 and over had paid 
off their mortgage completely, only 8 per cent of households with a HRP 
aged between 16 and 39 have paid off their mortgage. 
 
Chart 16.5: Of those households that own their own home, 
proportion of mortgages still outstanding or paid off, by age of 
household reference person 
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Respondents who didn’t know whether their initial mortgage used to purchase their home 
was still outstanding have been excluded from the chart. 
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37 per cent of households had borrowed more money since taking out 
their original mortgage; a quarter of these households had additional 
loans totalling less than £5,000, and a quarter of these households had 
additional loans totalling between £5,000 and £14,999. The majority of 
those households that borrowed more money took out just one loan (66 
per cent), with the most common amount of that loan totalling between 
£5,000 and £14,999 (30 per cent). 
 
78 per cent of respondents indicated that the purpose of the additional 
borrowing was to repair or improve the home and 31 per cent of 
respondents indicated that the additional borrowing was for some other 
unknown purpose (respondents could give more than one reason for the 
purpose of their additional borrowing).  
 
Only 11 per cent of households that purchased their house with a 
mortgage had paid a lump sum repayment or regular over-payments 
towards their outstanding mortgage.  A third of households who did 
make a lump sum repayment or regular over-payments had a known 
total gross household income of ‘£50,000 or more’.   
 
Chart 16.6: Of those households that own their own home, total 
amount of outstanding loans/mortgages 
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Respondents who didn’t know the total amount of their outstanding loan/mortgage have 
been excluded from the chart. 

Chart 16.6 shows the total amount of all outstanding loans or mortgages 
for households. 43 per cent of households owed less than £5,000.  The 
amount of money outstanding varied with age: 56 per cent of households 
with a HRP aged 60 and over owed less than £5,000. Households with a 
HRP aged between 16 and 29 owed considerably more; the majority had 
outstanding loans or mortgages totalling over £75,000 (43 per cent). 
 
Chart 16.7 highlights the total amount of monthly repayments for all 
outstanding loans and mortgages. The majority of households faced 
repayments of between £250 and £499 a month.  
 
Chart 16.7: Of those households that own their own home, total 
monthly repayments for all outstanding loans/mortgages 
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Respondents who didn’t know the total monthly repayment for all outstanding 
loans/mortgages have been excluded from the chart. 
 
The average total repayment for all outstanding loans and mortgages is 
higher for households with a young HRP. Households with a HRP aged 
between 16 and 29 face repayments of £550 a month, which is £222 a 
month more than households with a HRP aged 60 and over. The 
difference is possibly due to the effect of having a mortgage; HRPs aged 
between 16 and 29 were more likely to have a mortgage payment 
contributing to their total repayment compared with HRPs aged 60 and 
over, who were more likely to have paid off their mortgage. 



Chapter 16 - Housing Finance 

 123 

Renters 
 
Just over a quarter of all households rented their accommodation. Table 
16.3 shows that for all households that rented their home, the average 
rent was £352 per month. 
 
Table 16.3: Of those households that rented their own home, the 
average monthly rent by type of landlord 
Type of landlord £ per month

Local authority or council 263
Housing association, co-operative or charitable trust 291
Private landlord 469

All rents 352

Weighted total: 337,022 Source: Living in Wales 2008  
 
The lowest average rent was for a property rented from the local 
authority or council at £263 per month. The rent for those households 
renting from a private landlord was much higher at £469 per month. 
 
It has already been seen that younger HRPs were much more likely to be 
living in ‘private rented’ accommodation.  Chart 16.8 indicates the 
relative cost of living in private rented accommodation is higher for 
households headed by someone in the 16 to 29 age group.  This group 
paid a higher monthly rent compared with all other age groups. 
 
The average rent for those HRPs in ‘full or part time employment’ was 
£384 per month, and the average rent for those HRPs who were registered 
as ‘unemployed’ was £332 per month. 
 
 
 
 
 
 
 
 

Chart 16.8: Of those households that rented their own home, the 
average monthly rent by age of HRP 
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The amount of average rent was also directly related to the National 
Statistics Socio-Economic Classification (NS-SEC) analytic class of the 
HRP; the higher the NS-SEC analytic class, the higher the average rent per 
month. HRPs working in a ‘higher managerial and professional 
occupation’ paid £459 per month compared with those HRPs working in 
a ‘routine occupation’, who only paid rent of £309 a month. 
 
Chart 16.9 shows how the average monthly rent differed by council tax 
band of properties in Wales. The average rent for a property in council tax 
band A was £284 a month, £93 a month less than for a property in council 
tax band D. 
 
The chart also highlights how much more expensive it was to rent a 
property from the higher council tax bands; the average rent for a 
property in a council tax band above band D was £544. 
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Chart 16.9: Of those households that rented their own home, the 
average monthly rent by council tax band of property 
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Council tax bands E, F, G, H and I were grouped together due to small numbers in each 
band.  
 
The majority of households (84 per cent) rented accommodation that was 
provided unfurnished. 98 per cent of households who rented their 
property from the ‘local authority’ or a ‘housing association’, had it 
provided unfurnished, while this was true for just over a fifth of 
households who rented their property from a private landlord. The 
average rent for an unfurnished property was £323 per month, compared 
with £557 per month for a furnished property. 
 
On average, it cost £140 a month more to rent a furnished property from a 
private landlord than it did to rent it unfurnished.  60 per cent of student 
households rented their property furnished, and so incurred the higher 
average monthly rent. 

Chart 16.10 shows the increase in the average rent per month for both 
furnished and unfurnished properties since 2004. The average rent for 
both furnished and unfurnished properties has risen by 25 per cent since 
2004. 
 

Chart 16.10: Of those households that rented their own home, the 
average monthly rent by whether accommodation is rented 
unfurnished or furnished, by year 
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56 per cent of all households that rented their home were in receipt of 
housing benefit, of which two thirds received housing benefit that paid 
for all their rent. Twice as many households renting their property from a 
local authority were in receipt of housing benefit (72 per cent) compared 
with those households renting from a private landlord (36 per cent).   

The average rent paid for in full by housing benefits ranged from £263 per 
month for a property rented from a ‘local authority’, up to £373 per 
month for a property rented from a private landlord. 
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Council Tax 

A third of respondents didn’t provide an answer to the question ‘which 
council tax band is your home in?’ Those respondents who were owner-
occupiers were much more likely to have provided an answer; 75 per cent 
gave an estimation of the council tax band of their property. However, 
over a half of those respondents living in rented properties did not 
provide an answer to the question.  
 
Chart 16.11: Respondents’ estimation of the council tax band of 
property 

0%

5%

10%

15%

20%

25%

30%

A B C D E F G H I

 
Respondents who didn’t know the council tax band of their property have been excluded 
from the chart.  
 
It will be inevitable that not every respondent who gave a response 
would be 100 per cent sure which council tax band their property was in, 
therefore the responses in this section will be based on some element of 
estimation by the respondent.  
 
Of those respondents that did provide an answer, the most common 
council tax band was D, with 25 per cent. Chart 16.11 shows the full 
distribution.  Just over a quarter of respondents had a council tax band of 
E or higher.  
 

Younger respondents aged between 16 and 29 were more than twice as 
likely to live in a property in council tax band A compared with all other 
age groups. Local authority properties had the largest concentration of 
bands A and B with 70 per cent of properties in the bands; the owner-
occupied sector had the lowest proportion – just 21 per cent.  
 
A third of all households that contained a person with a long-term illness, 
infirmity or disability were in council tax bands A and B, compared with 
a quarter of all households that did not contain a person with a long-term 
illness, infirmity or disability. 
 
As expected there is a clear link between the council tax band of a 
property and the NS-SEC analytic class of the household reference person 
(HRP). The higher the NS-SEC analytic class of the HRP, the more likely 
the property was in a higher council tax band. The proportions of those 
properties in council tax bands A and B ranged from 44 per cent of those 
households where the HRP was working in ‘routine occupations’ down to 
13 per cent of households where the HRP was working in ‘higher 
managerial and professional occupations’. 
 
Chart 16.12 again shows the distribution of households in each council tax 
band (these figures only show the council tax band of respondents who 
provided an answer). Also included in the chart is the actual distribution 
of council tax bands in Wales (taken from the Council Tax Dwellings in 
Wales 2009-2010 First Release1 published by the Welsh Assembly 
Government).  
 
 
 
 
 
 
 
 
 
 
                                            
1 www.statswales.wales.gov.uk  
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Chart 16.12: Respondents’ estimation of council tax band of 
property compared with the actual council tax band of properties in 
Wales 
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Respondents who didn’t know the council tax band of their property have been excluded 
from the chart.  
 
As can be seen from the chart, the proportions of respondents who 
correctly knew which council tax band their home is in is not evenly 
distributed amongst all council tax bands. The chart shows that while 
25% of respondents thought their property was in band D, in reality, only 
16% of properties in Wales were in band D. This suggests that these 
respondents incorrectly thought their property was in band D, and in 
reality it was than likely in bands A – C.  
 
Overall, 20 per cent of households received council tax benefit (table 16.4). 
The proportion of households that received council tax benefit in council 
tax band A was much higher than the proportion that received council tax 
benefit in all other council tax bands.  
 

 

 

 

Table 16.4: Households in receipt of council tax benefit, by 
respondents’ estimation of council tax band 
Council Tax band Yes No Total

A 35% 65% 100%
B 24% 77% 100%
C 16% 84% 100%
D 10% 90% 100%
E 6% 94% 100%
F, G, H, I 5% 95% 100%
Don't know 31% 69% 100%
All bands 20% 80% 100%

Weighted total: 847,300 Source: Living in Wales 2008

(a) Respondents who didn’t know whether they were in receipt of council tax 
benefit have been excluded from the chart.
(b) Council tax bands F, G, H and I were grouped together due to small numbers 
in each band.  
 
It is interesting to note that almost a third of all households that didn’t 
provide an answer to the question ‘which council tax band is your home 
in?’ also claimed council tax benefit.  
 
Chart 16.13 shows that that those households with a HRP at the higher 
and lower end of the age scale (i.e. younger than 30 or older than 69) were 
much more likely to be in receipt of council tax benefit than all other age 
groups.  
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Chart 16.13: Respondents in receipt of council tax benefit, by age of 
HRP 
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Respondents who didn’t know whether they were in receipt of council tax benefit have 
been excluded from the chart. 
 
60 per cent of those households living in social housing were claiming 
council tax benefit compared with only 10 per cent of those households 
that were owner-occupied. Just over a half of all single parent with 
dependent children households were in receipt of council tax benefit. 
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Housing finance questions 
 
The questions that were asked about housing finance in the Living in 
Wales survey were as follows: 
 
Questions to owner occupiers: 
 
• How did (you/they/you and your partner/your household) acquire 

(your/their) share of this property? [3 further questions to clarify ownership] 

• What do you think the market value of this (house/flat) is now? 

• What was the total purchase price of (your/their) share of this home, when 
(you/they/you and your partner/your household) bought it? [plus a further 
13 questions to clarify purchase, mortgage and other house related loans] 

• And what were the present total monthly repayments for all the 
mortgages/loans, including any endowment, ISA or PEP payments, but 
excluding any insurance costs? [plus 2 further questions to clarify 
repayments] 

Questions to renters: 

• Who is the owner of this property? Which of these best describes who 
you/your household pay your rent to? IF RENT-FREE: provides this 
accommodation? [14 further questions on landlords etc] 

• Is the accommodation provided furnished, partly furnished or unfurnished? 

• Does this accommodation go with the job of anyone in the household? IF 
YES: Does your household pay rent for this accommodation, or is it rent 
free? 

• Are there any business premises included in the rent for this 
accommodation? 

• How much is the rent for this accommodation (before any housing benefit has 
been taken off, and excluding water rates)? ADD FOR SHWERERS: That is 
the full rent for this accommodation, not just the part that you/your 
household pay (s) personally. [plus 1 more question to clarify rent] 

• Does your household currently receive any housing benefit, either directly or 
by having it paid to your landlord by the council? IF YES, ASK: Does the 
housing benefit pay for all the rent (full), or just part of it (partial)?[plus a 
further 3 questions to clarify rent and housing benefit] 

• Does your household’s rent include any heating costs/service or maintenance 
charges? 

• Does your household pay a separate service or maintenance charge in 
addition to your rent 

Council tax questions: 

•  What council tax band is your home in? 

• Apart from single person reduction, do you/does your household receive any 
council tax benefit? 
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General information  
 
All the chapters and topics within this compendium have been analysed 
using a series of ‘general classificatory variables’, most of which are also 
classified as ‘equality’ variables.  
 
This chapter will provide a summary of the results from the ‘general’ 
variables from the Living in Wales survey in 2008 and give a breakdown 
of each variable at an all Wales level. Some ‘equality/general’ variables 
used for analysis within each chapter are not included in this broad 
outline; these variables have their own chapter and detailed analysis, for 
example, disability and long-term illness of people and the tenure of 
households. 
 
It is important to note however that the Living in Wales survey may not 
be the primary source for obtaining this type of information. Where other 
sources exist they will be referenced in this chapter.  
 
Population - Age and sex breakdown 
The Living in Wales survey is not specifically designed to produce an 
estimate of the population of Wales.  The survey weighting process does, 
however, produce a  population base of around three million.  This is 
slightly higher than mid-year population estimates that are released by 
the Office for National Statistics.  These mid-year estimates are the 
primary source of population estimates1. 
 
In the 2008 Living in Wales survey there were slightly more females (51 
per cent) than males (49 per cent), which is consistent with the latest mid-
year estimates from the ONS. 
 
The total number of households in Wales according to the Living in 
Wales survey in 2008 was 1.27 million.  This compares with 1.28 million 
                                            
1 For the latest Welsh population estimates and the latest Welsh Household 
estimates see: 
www.wales.gov.uk/statistics 
 

households in 2007 according to the latest Household estimates for 
Wales1. 
 
There are many different ways of calculating age groups from the Living 
in Wales survey data. Chart 17.1 shows the age groups most commonly 
used for analysis of the topics in the survey. These age groups are used as 
there are a similar proportion of people in each group. 
 
Chart 17.1: Proportion of people in each age group 
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Some topics in the compendium have been analysed by those people of 
working age (between 16 and 59 for females, and between 16 and 64 for 
males) and by those people of pensionable age (aged 60 or over for 
females, and aged 65 or over for males) (see Chart 17.2). 
 
It is worth noting that respondents to the Living in Wales survey had to 
be aged 16 or over. As the proportion of respondents aged between 16 
and 19 years old was small, they have been included in the same age 
group as respondents aged between 20 and 29 years old.  
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Chart 17.2: People by whether they are under 16, of working age or 
pensionable age  
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Ethnic group 
 
As expected due to a small sample, it has been very difficult to analyse 
the topics in the compendium by ethnicity. However, it has been possible 
to combine the fifteen different ethnic backgrounds into four overarching 
ethnic groups; this has given a large enough number of people to enable 
some analysis of the topics by ethnic group. 
 
Please see ‘Terms and definitions’ to see which ethnic backgrounds have 
been included in each group.  The 2001 Census would be a more 
appropriate source of information for a more detailed analysis of 
ethnicity in Wales. 
 
Table 17.1 shows the proportion of people in Wales in the four 
overarching ethnic groups.  
 
 
 
 
 

Table 17.1: People by ethnic group 
Ethnic group Count Per cent

White 2,939,700               97.1%

Mixed 14,200                    0.5%

Asian 58,800                    1.9%

Black 13,500                    0.4%

Total 3,026,300               100.0%

Source: Living in Wales 2008   
People whose ethnic group was, ‘unknown’ or ‘other’ have been excluded from this table.  
 
Religion 
 
Respondents were asked to provide the religion of every person living in 
their household. The religion of the majority of people in Wales was 
‘Christian’ (70 per cent). Just over a quarter of all people in Wales stated 
that they had ’no religion’, and only 0.1 per cent of respondents refused to 
give the religion of the people living in their household.  
 
As the numbers of people with a religion other than ‘Christian’ are small, 
it has been difficult to analyse topics in the compendium by religion.   
 
Table 17.2: People by type of religion 
Religion Count Per cent

None 805,200           26.6%

Christian 2,119,100        70.0%

Muslim 40,600             1.3%

Hindu 16,600             0.5%

Other religion 21,100             0.7%

Don't know 25,400             0.8%

Total 3,028,000        100.0%

Source: Living in Wales 2008  
Those people for whom respondents refused to give their religion have been excluded 
from this table. 
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Working status 
 
Respondents were asked to provide the working status of every person in 
their household aged 16 or over (see Chart 17.3). 
 
Chart 17.3: People aged 16 or over by working status  
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People aged 16 or over whose employment status was ‘Government Training Scheme’, 
‘unknown’, ‘other’ or they refused to provide it have been excluded from the chart. 
 
Just over half of all people in Wales aged 16 or over were working in 
either ‘full-time’ or ‘part-time’ employment. 5 per cent were ‘long-term 
sick or disabled’ and only 2 per cent were registered as ‘unemployed’. 
The primary source for obtaining information on the work status of 
people in Wales is the Labour Force Survey.  
 
National Statistics Socio-Economic Classification 
(NS-SEC) analytic class 
 
Respondents were asked a series of questions about their current job and 
also asked to answer the same questions about the current job of their 
partner/spouse. If either the respondent or their partner/spouse were 
unemployed or retired, the series of questions related to their most recent 
job. 

The detailed occupation information gathered meant it was possible to 
create a National Statistics Socio-Economic Classification (NS-SEC) status 
for each respondent and their partner/spouse. The NS-SEC is the primary 
social classification in the United Kingdom created by the ONS. 
 
The NS-SEC analytic class has eight categories and, for complete 
coverage, the three categories ‘students’, ‘occupations not stated or 
inadequately described’, and ‘not classifiable for other reasons’ are added 
as 'not classified'. For the Living in Wales survey, the analytic class ‘never 
worked and long-term unemployed’ has also been combined into ‘not 
classified’. 
 
Chart 17.4: HRPs and partners/spouses by their NS-SEC analytic 
class  
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HRPs and their partners/spouses whose NS-SEC analytic class was ‘not classified’ have 
been excluded from the chart. 
 
Whilst providing some degree of hierarchy and social class, the analytic 
class categories should not be seen as reflecting mutual exclusivity in 
terms of bands of income or other criteria. 
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The seven NS-SEC analytic classes of respondents and partners/spouses 
in Wales can be seen in Chart 17.4. The majority of HRPs and 
partners/spouses worked in a job classed as ‘lower managerial and 
professional occupations’ (24 per cent).  
 
9 per cent of HRPs and partner/spouses in Wales worked in a job classed 
as ‘higher managerial and professional occupations’, which is the NS-SEC 
analytic class most commonly associated with a higher social class. 
 
Type of household 
 
The ‘type of household’ variable looks at the composition of households 
in Wales, to form categories that describe the different groupings of 
individuals living within the same household.  
 
The Living in Wales survey has thirteen different groupings, but for 
analysis purposes these have been combined to form six overarching 
categories.  
 
Chart 17.5: Households by type of household 
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Households whose type of household was ‘other’ have been excluded from the chart. 

Over a quarter of all households in Wales contained ‘two adults with 
children’. ‘Single pensioner’ and ‘married couple pensioner’ households 
accounted for a further 28 per cent of all households. More than one in ten 
households in Wales were ‘single parent’ households. 
 
Work and ‘worklessness’ amongst households  
 
The Living in Wales survey has been able to create a ‘workless 
households’ variable using the definition from the ONS. There are four 
broad categories to the variable. Chart 17.6 shows the breakdown of 
households by these four categories.  
 
Chart 17.6: Households by ‘workless household’ status 
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Households of ‘unknown’ work status have been excluded from the chart. 
 
A ‘working household’ is defined as a household in which all adults aged 
16 or over are working. 
 
A ‘workless household’ is therefore one in which all adults aged 16 or 
over in the household are not working. These include households in 
which all adults are unemployed; those in which all adults are 
economically inactive; and those containing both unemployed and 
inactive adults. 
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The third category ‘households containing both working and workless 
members’ are those households in which some adults aged 16 or over in 
the household are working, and some are not working. 
 
The fourth category ‘non-working age households’ are those households 
composed of people of pensionable age. 
 
The chart shows that over two in every five households in Wales were 
‘working households’. 15 per cent of households in Wales were ‘workless 
households’. 28 per cent of households in Wales contained only adults of 
pensionable age.  
 
The primary source for obtaining information on workless households in 
Wales is the Labour Force Survey.  
 
Vulnerable households 
 
The Living in Wales survey created a variable that looks at those 
households that contain ‘vulnerable’ people.  
 
Chart 17.7: Households by whether household is classed as 
‘vulnerable’ or not 
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The definition of a ‘vulnerable household’ is a household that contains a 
child under 16 years of age, or an adult aged over 59, or a person with a 
long-term limiting illness, disability or infirmity. 
 
Chart 17.7 shows that a quarter of all households in Wales contained at 
least one ‘vulnerable’ person. 
 
Urban/rural classification 
 
A geographical variable commonly used throughout this compendium 
looks at the location of households in Wales, and whether the household 
is located in an ‘urban’ or ‘rural’ area. Chart 17.8 highlights the four 
locations that households in Wales fall under. 
 
Chart 17.8: Households by ‘urban/rural’ classification 
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The majority of households in Wales were located in ‘urban’ areas (63 per 
cent). An ‘urban’ area is defined as an area with a population greater than 
10,000 people.  
 
Some analysis on topics within this compendium combines categories to 
create an overall ‘urban’ and ‘rural’ split. For this type of analysis, ‘urban’ 
consists of households under the categories ‘urban’ and ‘town and fringe’, 
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and ‘rural’ consists of households located in the categories ‘village’ and 
‘hamlet and isolated dwellings’.  
 
National identity 
 
Respondents were asked what they considered to be their own national 
identity. They were then asked to give the national identity of every 
person living in their household. Respondents were able to state more 
than one national identity for each person. Chart 17.9 shows that two 
thirds of the population considered their national identity to be ‘Welsh’. 
 
Chart 17.9: People by their national identity 
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People with ‘unknown’ national identities have been excluded from the chart. 
 
Just under a quarter of people in Wales gave ‘British’ as their national 
identity. 93 per cent of people gave only one ‘national identity’. Of those 
who selected two national identities, the most common combination was 
‘British’ and ‘Welsh’ which was selected by 5 per cent of people. 
As only respondents were able to give their own personal opinion on 
what they considered to be their national identity, an analysis of just the 
answers provided by the respondents on their own national identity were 
analysed. There was hardly any difference between the percentages; 

slightly less respondents considered their national identity to be Welsh 
(64 per cent) compared with all people.  
 
The primary source of information on national identity is the Labour 
Force Survey (LFS) and the Annual Population Survey (APS).  
Information about national identity will also be collected on the 2011 
Census for the first time. 
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Key Quality Information  

The Living in Wales survey is a household survey, with only one person 
from each household interviewed, usually (but not always) either the 
Household Reference Person (HRP) or their spouse/partner. Most 
questions in the survey either reflect the experience of the person 
interviewed or the position of the household as a whole. So these 
questions do not reflect the experiences of all the adults in that 
household. The responses to the questions ‘to respondents’ may be 
influenced, therefore, by the characteristics of respondents, in as much as 
these differ from those of all adults. 

Sampling and grossing 

The Living in Wales sample was structured to deliver at least 300 
successful interviews within each local authority per year, 1,000 over 3 
years, and around 7,500 successful interviews overall for Wales per year. 
To account for all types of non-response, over 12,500 addresses were 
selected randomly from PAF (Postcode Address File) to make up the 
target sample. Stratified sampling by local authority area was used for the 
Living in Wales Survey, as purely random sampling from all addresses in 
Wales would not provide sufficient addresses over a three-year period in 
the smaller local authority areas to allow analysis of the survey’s data. 
Non-response was monitored to see whether the survey was missing 
certain property types and the reasons for non-response. Significant 
variation was seen in non-response rates depending on tenure and local 
authority. Therefore weighting was added in the grossing stage and was 
calculated separately for each local authority. The grossing factors for the 
survey data were calculated by GfK NOP under direction from Ipsos 
MORI. 

The calculation of the household grossing weights was a two stage 
process. Stage 1 involved estimating the number of eligible addresses and 
Stage 2 calculated the grossing weights, taking into account: probability 
of selection of addresses; probability of selection of households within 
addresses; and 

response rate. It should be noted that addresses visited for the previous 
surveys were not revisited for the 2008 survey. 

Results 

Note that weighted totals are rounded to the nearest thousand; and 
unless stated otherwise, percentages may not sum to 100per cent because 
of rounding. The weighted total shown for the tables in this Publication is 
the sum of the weighted number of respondents for each particular 
question (the responses have been weighted to make them representative 
of households in Wales) of the 2008 Living in Wales household survey. 

Weighted totals are given for each table. If percentages multiplied by 
weighted totals are less than 5,000, figures may be statistically unreliable. 
The Living in Wales survey collects information about the respondent 
and the household on many topics, and in order to be able to further 
analyse this information it also collected some ‘general classificatory 
information’. This ‘general’ information includes variables which relates 
to each person in Wales, for example, age, sex, ethnicity, national identity 
and working status. Other variables are specific to each household, for 
example, type of household and whether the household is a vulnerable 
household or not.  
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Terms and definitions 
 
PAF – The Postcode Address File is the most up-to-date and complete 
address database in the UK. PAF is used for creating the random sample 
for the survey and helps to reduce the number of ineligible addresses 
interviewers visit. 
 
Household – is defined as one person living alone, or a group of people 
(not necessarily related) living at the same address with common 
housekeeping – that is, sharing either a living room or sitting room or at 
least one meal a day. 
 
HRP – Household Reference Person is defined as the person in whose 
name the home is owned or rented. If it is jointly owned or rented the 
HRP is the person who earns the most. If there are equal incomes the 
HRP is the eldest. 
 
Economic Fora Areas:  
North Wales Conwy, Denbighshire, Flintshire, Gwynedd 

(excluding the Meirioneth district), Isle of 
Anglesey, Wrexham 

Mid Wales Ceredigion, Gwynedd (the Meirioneth district), 
Powys 

South West Wales Carmarthenshire, Neath Port Talbot, 
Pembrokeshire, Swansea 

South East Wales Blaenau Gwent, Bridgend, Caerphilly, Cardiff, 
Merthyr Tydfil, Monmouthshire, Newport, 
Rhondda Cynon Taff, Torfaen, The Vale of 
Glamorgan 

 
Vulnerable households – Households that contain a child under 16 
years or an adult over 59 years or an adult with long-term limiting illness 
 
Dependent Children – Persons aged between 0 and 15, and persons 
between 16 and 18 who are single, in full time education and 
economically inactive. 
 

 
 
Adult - Any person who is not a dependent child.  
 
Standard pensionable age - Male aged over 64 years old or a female 
aged over 59 years old. 
 
Working age household - a household containing at least one male aged 
16-64 or a female aged 16-59 years old. 
 
Working household - is a ‘working age household’ where all members 
aged 16 or over are in employment or aged 16-18 and in full time 
education. 
 
Workless household – a ‘working age household’ where no members 
aged 16 or over are in employment. 
 
National Statistics Socio-economic Classification (NS-SEC) - The NS-
SEC is based on the occupation of the respondent. In the Living in Wales 
survey, questions on employment were only asked of the HRP and their 
spouse, therefore there are a small number of respondents (who were 
neither HRP nor spouse) who have not been given an NS-SEC category.   
 
If a respondent is not currently in paid employment, they have been 
classified according to their last main paid job. Thus, for most non-
employed respondents (those unemployed, retired, looking after a home, 
on government employment or training schemes, sick and disabled etc.), 
the normal procedure is to classify them according to their last main job. 
The main exception to this rule is for full-time students and the long-term 
unemployed, who are shown as ‘not classified’. 
 
For more information on the National Statistics Socio-economic 
Classification and how they classify the categories, please see the ONS 
website1.   
 
                                            
1 www.ons.gov.uk/about-statistics/classifications/current/ns-sec/cats-and-
classes/category-descriptions/index.html  
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Social Housing – Homes that are owned by the Local Authority or by a 
Housing Association  
 
National Framework Qualification levels: 
Below Level 2 NVQ level 1; Up to 4 O levels, GCSE grade D-G, CSE 

grade 2-6 or equivalent; 1 AS level; GNVQ, GSVQ 
foundation; BTEC; RSA other; City and Guilds other; 
YT, YTP certificate; Key skills qualification; Basic skills 
qualification 

Level 2 NVQ level 2; Intermediate Welsh Baccalaureate 1; 1 A 
level, or 2/3 AS levels, or equivalent; Trade 
apprenticeships; GNVQ intermediate, RSA diploma; 
City and Guilds craft; BTEC; 5+ O levels, GSCE grade 
A*-C, CSE grade 1 or equivalent; Other qualifications  

Level 3 NVQ level 3; Advanced Welsh Baccalaureate 1; 
International Baccalaureate 1; GNVQ Advanced; 2+ A 
levels, 4+ AS levels or equivalent; RSA advanced 
diploma; OND, ONC, BTEC etc; national City and 
Guilds advanced craft; Access to HE qualification 1; 
Trade apprenticeship; Other qualifications 

Level 4 – 8  NVQ level 4/5; First degree, Higher degree (e.g. MSc, 
MA, MBA, PhD), Other degree; Diploma in HE; HNC, 
HND, BTEC etc. higher; Teaching (further, secondary 
and primary education, foundation stage 1 and level not 
stated; Nursing etc; RSA higher diploma; Other higher 
education qualification below degree level 

  
 
 
 
 
 
 
 
 
 
 

Ethnic group categories: 
British 
Irish 

White 

Any other White background 
White and Black 
White and Asian 

Mixed 

Any other mixed background 
Indian 
Pakistani 
Bangladeshi 
Chinese 

Asian 

Any other Asian background 
Caribbean 
African 

Black 

Any other Black background 
Other Any other ethnic group 

None of these Unknown 
Refused 
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