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Flood and Coastal Erosion Risk Management — Natural
Flood Management Grant.

How to Complete Guidance

These instructions will give you step-by-step guidance on how to complete your
Flood and Coastal Erosion Risk Management — Natural Flood Management Grant.

The Welsh Government produces this guidance in Welsh and English as required
under the Welsh Government Welsh Language Scheme.

If you are encountering problems or are unable to access our website, please
contact the RPW Online Helpdesk on 0300 062 5004.
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Rural Payments Wales Online - Home page

Log into your RPW Online Account - enter your User ID and Password in the boxes
and click the Sign in button.

&% GOV.UK

=10 This is a new service — your feedback will help us to improve it

English | Cymraeg

Sign in using Government
Gateway

Government Gateway user ID
This could be up to 12 characters.

Password

Create sign in details

If you are encountering problems or are unable to access your online account,
please contact the RPW Online Helpdesk on 0300 062 5004.

Once logged in to your online account the RPW Online ‘Homepage’ will appear.



Rural Payments Wales Online — Home page

To access the Flood and Coastal Erosion Management— Natural Flood
Management Grant application, click the Tab labelled ‘Forms’ on the RPW Online
home screen, as shown below.

Taliadau Guledig Cymn

¥ RPWI[SR

Rural Payments Wales

Cymraeg | Log Off

Home My Details ~ Land - Correspondence ~ Fomms Contracts and Small Grants ~  Woodland Plans

To change the language at any time, click the button located in the top right hand
corner bar of the RPW Online information. This will allow you to choose the
language your Flood and Coastal Erosion Management — Natural Flood
Management Grant application is displayed in.



Forms Page

Once you have selected the Forms tab you will see the Forms that are available for
you to complete.

Select the Flood and Coastal Erosion Risk
Management — Natural Flood Management
Grant from the list.

¥ RP

Uywedrasth Cymn
Wekth Government Rural Payments Wales

Cymraeg | Log Off

Home My Details ~ Land ~ Comespondence ~ Forms Contracts and Small Grants ~ Woodland Plans

Please Note: Claims/Applications marked 'Ready for Payment' are still subject to checks and may therefore not res
payment cannot be made until the specific scheme's payment window opens as detailed in scheme literature.

Single Applidetion Form 2024

It in a payment being made. Also,

Not Submitted Being Processed Completed

Contract Claim Form - (Online) Agricultural Didersification and Horticulture
Application

Draft

Appeal

Contract Claim Form - (Online) Available anytime

Draft
Capital Works Claim

Available anytime
Contract Claim Form - {Online)

Flood and Coastal Erosion Risk Management -
Draft

Natural Flood Management Grant




Getting Started

Once you have read the Guidance Booklets, to start your application click the Start
Button.

3% RPW

Home

Fural Payrments Wales

Cymraeg | Lag OFf

My Details ~

Land - Correspondence - Forms Contracts and Small Grants ~  Woodland #la

Start Application start an application or claim

vou have asked to complete the following application online: Flood and Coastal Erosion

- Flood Grant.

RPW Online will prompt you for the information required by the form. By starting this pfplication online you are not committing to submitting it online; you may Exit
the process at any time. If you Exit the application, you can come back later to comp#éte the remainder, RPW Online will have saved the information you entered in
your previous session.

The application will not be submitted to the Welsh Government until you cli
you will not be able to make changes to it using RPW Online.

the ‘Submit’ option at the end of the process. Gnce you have submitted the application

The application must be submitted to Welsh Government by
the form on or before

vou will not be able to submit the form after this date even if you started filling in

If you have any problems completing your Flood and Coastal
Contact Centre® for further guidance.

Risk - Flood Grant then you can also contact "Customer

Please check that the Customer Details and Online Prg
clicking the Customer Details or Online Preferences,

fences shown below are correct before submitting your application. If incorrect, you can change them now by
ks below.

Customer Details
Trading Title
Address

Online Preferences
Email or SMS (Text) Preference

Email Address

Mobile Number

Postcode

Telephone Number
Email Address
Number of P

Guidance Contact Us Copyright Accessibility
Documents Staternent Staternent

Introduction Page

This is the introduction page which provides information about the Flood and Coastal
Erosion Risk Management — Natural Flood Management Grant.

Flood and Coastal Erosion Introduction Vet
Risk Management - Natural
Flood Management Grant
Flood and Coastal Erosion Risk Management - Natural Flood Management Grant _d
“The Flood and Cozstal Srosion Aisk Managemnt Natural Flood Management Grrt is open fo Local uthoribes to bring forward natural fiod management works utilsing Welsh Govermment funding ’\ (
A5 with the capitl programme, schemes must bencfit peaple and properties
Aushorities ae inuited to subit applications for ingihidual projects up to 2 maximum value of £300,000 per scheme and can submit mutiple applicat onsideration. On application form shoukd be submitted
per scheme. TR
Llywodraeth Cymru
All wors must be undestaken, completed and claimed for by Welsh G t
. elsh Governmen
Guidance forthe Matural Flood Management Grant induging what s and is nat eligible for funding can be found
. ubaittzd with application forms showld indude (where approprite):
. « Maps showing location of proposed works
= Flood maps showing risk
0 « Section 19 reparts
= Photosfesidence of past flooding andjor amotatd maps showing how previous fooding indidents occured (low paths etc)
= Pre-constructon photos of area zfected by proposed works
U  feferenca o Local Fiood Fisk Managemer gies where appropriale
. rejected.
All woris undertzken must be Gone under the reguirements o the Geant Memorandum for Food and Coastal Erosion Risk Management wich can be found here
.
For queies related fo any of the Flood & CoastalErcsion Risk Management Grarts, pease contact the Wl Government Flood Branch 3
’ 1 you have amy technical issues compieting your sgpication onine, you should contact the Customer Contsct Centre using your RPW Onling 2cco
= a vext >

Once you have read the information click on the Next Button.



Privacy Notice

This is the Privacy notice that you must read.

Flood and Coastal Eresion i i
sk Management -t 1oy Notie
Flood Management Grant

A =0 Privacy notice: Welsh Government Flood, Coastal Erosion, Risk Management grants

L] Introduction/Background

The Wetsh Govermment provids grant funding to flood risk managemant authorities forthe purpose of reduiding the risks from flooding andjor coastal ercsion.
10 orcer for us to manage the grarts we wil nesd fo ata about you and your orgenisation in order to administer 2nd fssue the grant.

Sefore we provid grant funding to you and during the term of the grant avard,we may undertake checks for the purposes ofpreventing fraud and maney lsundering, and o verfy your dertiy.

What i the Lavwtul Basis for procesing?

sl authority vested i us o provide financia
gibilty to

The Welsh Goverment il e the data controler for any perscrnaldata you provide n relation to your grant application o requas fo grant fnding. We will processit inline with our pubictask and the
assstance thiough grant funding to support ministeial objectives, o prevent fraud and money laundesing, and fo weify ideniifes. Such processing s also 2 equitement of the grant funding you have requested and will help us assess yo

-
i

B Costsand x receive the grant funding.
g Vicer Benefs and el What personal information do we need to process?
In oeder to process your grant
A Wark x
* name
+ office address and office address history
. - P telephone numbers
o third party organisation detalls
x
Why do we need to process your personal data?
- The Wekh Government us2 your information to keep you2s 2 point of contact to administer your appicaion for grant funding.
iditionally we, and fraud prevention agandis, may e this infommation, inluding any personal data, to prevent fraud and money laundering, and to vesFy your identity. We an fraud prevention agendes may akso enable law enforcement agendies to
> Submésion sccess anc use your parsonel Geta o detect Investiete and prevent crime.

aes to access and use

o5 may aso enabie law erorcement a

identity. We znd fraud prevention age

We, and fraud prevention agencies, may use this information, including any persanal data, to
your personal data to detect, investigate and prevent aime

it fraud and money laundefing, and toerify

How long will we keep your personal information?
‘The Welsh Govemment will kezp your personal information for 2 pericd of between i ten years depending on the nature of the grant award after the completcn of your grant infine ith our Data Retertion Po
Fraud prevention agencies can hold your personal data for ciferent periods oftime, depending on how that datais eing Lsed. Please contact us for more information. fyou are considerad to pose 3 frau or money laundering sk, your data can be held
by fraud prevention agencies for up fo § years rom isrecei

Will your personal information be shared?

“The Welsh Govemment my share your informaticn with fau pravention agendies i we suspect or detect fraud. We may share oy relevant information fo publicity and post scheme comglsticn evalutions.
‘Admiristrators of RPW onine may have access to your personal information as 2 par of their outine montoring and management of the pltform.

Your rights
Under the UK GDPR you have the ollowing rghts:

o To.access  copy of your own datx

 For us to rectify naccuracies in that data;

o To objactto orresrictprocessing incertain Grcumstances]

your data to be-efased (n certain ircumstancesy:and

o Tolodge a compaint with the iformation Commissioner s Ofice iC0) who i our independent regul

data protection

Contact Information

The contact detais for the Information Commissioner's Offce zre
Wyclifie House

Wiater Lane

Wilmsiow

Cheshire

SK9SAF

Telephone: 0

1 you have any questions relaing to tis privacy notce or Sbouthow Welsh Govermment haniie your personalinformation, plesse contact our Dat Protection Offer

Weksh Govemment
CathaysPark

CARDI
CF103NQ

Email: viales

Once you have read the information click on the Next Button.



Project Details
You must answer all mandatory questions marked with * on this page.

The Risk Management Authority Name will be automatically populated.

Flood and Coastal Erosion Project Details < Previcis B Save
Risk Management - Natural
Flood Management Grant

& o

& Introduction Local Authority Name*

- Not Project Name*

B Project Details Risk being addressed (Tick all that apply)* Coastal flooding
L] tion d C

Type of Project (Tick all that apply)* Natural Flood Management (NFM)
Hybrid scheme (mix of NFM with other measures)

] P 1
ject link to a previous project receiving
. Welsh Government FCERM Funding?*
B Value for Money x Contact Details
p Checd Enter contact details for the Officer acting as the principal contact for this project.

> Gubimesing Who is the principal contact for this project?*
Telephone Number*

Email address*

Confirm Email Address*

- & Eit < Previous B Save  Next ¥

There are basic data integrity checks built into this form and any errors or
information messages will appear once you either ‘Save’ or click ‘Next on each page.

Flood and Coastal Erosion
Risk Management - Matural

Project Details < Previous B Sme  Newt 3
isk Manag
Flood Management Grant

@
sod Manag MM
i M
a
as the principal contact for this project.
Telephone Number®
Documents
Email address* 0]
> Submission
Confirm Email Address* (0]
& bt < Previous 8 -

& Print

Once you have corrected any errors and answered all the questions on each page
click on the Next Button.



Location details of Project

You must answer all mandatory questions marked with * on this page.

Extra information for questions will be displayed when you place the cursor over the
? symbol on this page.

Enter the location details of the scheme.

Flood and Coastal Erosion
Risk Management - Natural
Flood Management Grant

i Help @
& Introduction

B Privacy Notice

B Project Details X

& Location detais of Project )
& Evidence of Flooding ]
B Costsand Benefits x

‘Wider Benefits and Well- .
being Goals

& Details of Proposed Work x

Consuftations and

Consents
B Value for Money X

Checkist of Supporting .
Documents

»  Submission

& Print Cymraeg

Location details of Project

Questions marked with * are mandatory.
Postcode*
Project Location

Mark the project location on the Map* @

Senedd Constituengy* Please Select
Senedd Region* Please Select
Estimated start date* dd/mm/yyyy
Estimated end date* dd/mm/yyyy

10

< Previous B Save  Nex )

Draw Project Location




Mark the scheme location on the map.

Floed and Coastal Erosion
Risk Management - Natural
Floed Management Grant

H Help @

B Introduction
B Privacy Notice
B Project Details x

B Location details of Project

B Evidence of Flooding x
B Costs and Benefits x

_ Wider Benefits and Well- .
being Goals

B Details of Proposed Work x

. Consultations and

Consents
& Value for Money x
B Print Cymraeg

Location details of Project ¢ Previous B Save  Next
Questions marked with * are mandatory.
Postcode*
Project Location
Mark the project location on the
Map* @
Senedd Constituency* Please Select o
Senedd Region* Please Select v
Estimated start date* dd/mm/yyyy
Estimated end date* dd/mm/yyyy
< Previous Save  Next »

The map will open by showing the area covered by the Risk Management Authority
submitting the application.

Select area to draw location by using the search bar and selecting name of area or

postcode

Draw Project Location

| s 17

® Crown copyright and daabaye fights 2021, Ordnanes Survey 100021874 Use of this data it subject 16 torms

g ¢
wa‘w%
NS GBI

+ Draw Area = Remove Area W Clear

1]

. |
ANGLESFEY/YNYS M +

You can also use the
+ and —to zoom in
and out.

Jondiions. The information shown on the map it 4 per 25/06/2021

=

11



Select +Draw area on the map, when drawing the area click on the map and drag the
cursor to create the shape, this will be shown in blue.

Draw Project Location

Search.

© Crown copyright and database rights 2021. Ordnance Survey 100021874, Use of this data is subject to terms and conditions. The information shown on the map Is as per 25/06/2021

+ Draw Area

= Remove Area o Clear

k|

(oo ) ——

To remove an area
from the area
already drawn,
select —-Remove
Area and draw area
to be removed.

If you wish to delete
the location drawn,
select Clear.

Select the Senedd Constituency and Senedd Region from the drop-down lists.

Flood and Coastal Eresion
Risk Management - Natural
Flood Management Grant

H) Help @

& Introduction
B Privacy Notice
B Project Details X

B Location details of Project

B Evidence of Flooding X

B Costs and Benefits x

_ Wider Benefits and Well-
being Goals

B Details of Proposed Work x

_ Consultations and

x
Consents
B Value for Money X
P
& Print Cymraeg Bt

Location details of Project

Questions marked with * are mandatory.

Postcode*
Project Location

Mark the project location on the
Map.* @

Senedd Constituency*

Senedd Region*

Estimated start date*

Estimated end date*

12

Please Select a

Aberavon

Aberconwy

Alyn and Deeside

Arfon

Blaenau Gwent

Brecon and Radnorshire

Bridgend

Caerphilly

Cardiff Central

Cardiff North

Cardiff South and Penarth

Cardiff West

Carmarthen East and Dinefwr

Carmarthen West and South Pembrokeshire
_Cerediaion -

Please Select v
Please Select v
dd/mm/yyyy
dd/mm/yyyy

When complete
select Done.
€ Previous Save  Next ¥



Flood and Coastal Erosion
Risk Management - Natural
Flood Management Grant

a Help @
B Introduction

B Privacy Notice

B Project Details X

B Evidence of Flooding x

B Costs and Benefits X

Wider Benefits and Well-
being Goals

B Details of Proposed Work x

Consultations and

Consents
B Value for Money ®
8 Print Cymraeg & Edt

Location details of Project

Questions marked with * are mandatory.

Postcode*
Project Location

Mark the project location on the
Map.* @

Senedd Constituency*
Senedd Region*
Estimated start date*

Estimated end date*

Draw Project Location

Please Select v

Please Select v

Please Select

Mid and West Wales
North Wales

South Wales Central
South Wales East
South Wales West

An estimated scheme start and end date must be selected.

Flood and Ceastal Erosion
Risk Management - Natural
Flood Management Grant

a Help @

B Introduction
B Privacy Notice

B Project Details x

B Location details of Project

B Evidence of Flooding x
B Costs and Benefits x
 Wider Benefits and Well-
being Goals

B Details of Proposed Work x

_ Consultations and

x
Consents
K Value for Money x
.
B Print Cymraeg Bt

Location details of Project

uestions marked with * are mandatory.
Ty

Postcode*
Project Location

Mark the project location on the
Map.* @

Senedd Constituency*

Senedd Region*

Estimated start date*

Estimated end date*

13

eb ¢ 2023 ¢ )

o T\ We Th Fr Sa Su

< Previous

£ Previous

£ Previous

£ Previous

Save

Save

Save

Save

Next »

Next >

Next »

Next »



Evidence of flooding
You must answer all mandatory questions marked with * on this page.

Extra information for questions will be displayed when you place the cursor over the
? symbol on this page.

If Coastal Flooding, Main River, Ordinary Watercourse or Surface Water is selected
at the ‘Risk Being Addressed’ question within Project Details section the CARR
Name will be required

F!ood and Coastal Erosion Evidence of Flooding £ Previous Save  Next ¥
Risk Management - Natural
Flood Management Grant

Questions marked with * are mandatory:

& Help @

B Introduction Flood risk being addressed* Please Select v
D gz Actual Flood Events

B Project Details x

Frequency - number of incidents* @
B Location details of Project x

Impact - total number of homes

& Evid f Floodi v
S [ affected over the last 20 years* @

B Costs and Benefits x

_ Wider Benefits and Well- x
being Goals

B Details of Proposed Work x

_ Consultations and .
Consents
B Value for Money x
A Ly . o
& Print Cymraeg o Bxit £ Previous Save  Next »

Select the CARR name from the drop-down list. CARR names will display for the Risk
Management Authority submitting the application.

Select an Answer From Below

Type here to filter the answers..

Aberbargoed (5321)
Aberbeeg (5336)
ABERCARN (5021)
Abertridwr (5179)
Abertysswg (5329)
Argoed (5204)
BARGOED (5017)
BEDWAS (5012)

BLACKWOOD (5016)

14



Select the flood risk being addressed from the drop-down list.

Flood and Coastal Erosion Evidence of Flooding € Previous [ Save  Next ¥
Risk Management - Natural
Flood Management Grant
Questions marked with * are mandatory.
a Help @

B Introduction CARR Name* @ Please Select Y

W Privacy Notice Flood risk being addressed* Fluvial M

B Project Details v Please Select

Actual Flood Events
B Location details of Project v Pluvial
Tidal
Frequency - number of incidents* @
B Evidence of Flooding [x ] . ¥ Coastal Erosion
B Costs and Benefits x Impact - total number of homes 600

affected over the last 20 years* @
Wider Benefits and Well

being Goals
B Details of Proposed Work x
Actual Flood Events

_ Consultations and
Consents List the dates of flood incidents and the numbers of homes flooded on each incident over the last 20 years. Click

‘Add Event' to add details of a flood event.

B \alia far Manau -

Once the number of flood incidents is entered you must add further details by

clicking on the Add Event button.

The number of Flood Events listed must
match the number entered in ‘Frequency —
number of incidents.

Hood and Coastal Eresion
sk Wanagement - Natual
Food Waragemnt Grant

Evidence of Flooding € e

15



Evidence of flooding — Actual Flood Events
All actual flood events must be entered on this page.
You must answer all mandatory questions marked with * on this page.

Extra information for questions will be displayed when you place the cursor over the
? symbol on this page.

The date of the flood event must be selected, if only the month of the event is known,
use the 1%t of that month as the day.

Save and Return

Flood and Coastal Erosion Evidence of Flooding - Actual Flood Events Cancel % Save and Add Another +
Risk Management - Natural
Flood Management Grant

Questions marked with * are mandatory.
Date of flood incident* dd/mm/yyy =
Number of homes affected*

Evidence of flooding* @

0/1000

_ Consultations and

Consents

B Value for Money x

Cancel %  Save and Add Another +  Save and Retun }

i

If entering multiple events click on Save and Add Another. Once all events have been
entered click on Save and Return to return to the main Evidence of flooding page.

i vl

Once all events have been entered a list will appear at the bottom of the page, you
can modify or delete any of the incidents by clicking on the Modify or Delete buttons.

Bridence of Fooding

Actual Flood Events

i over e lest 20 yers Cick "Add Bvent i add deas of a food evert.

Date of fioed incident Number of properties affecied Bidence of fiooding

16



Costs and Benefits

Enter the number of homes and businesses that will benefit, the “Total Properties”
will update as these are entered.

You must answer all mandatory questions marked with * on this page.

The total cost cannot exceed £300,000.

17



Wider Benefits and Well-being Goals

Click on the Add Benefit and/or Add Well-being Goal button/s to add wider benefits
and well-being goals for the project.

Wider Benefits

[———
" pegoan e

Well-being Goals

Note. As a condition of this funding you will be asked to report against the wider
benefits listed in the text box and below.

* To produce food and other goods in a sustainable manner.

* To mitigate and adapt to climate change.

« To maintain and enhance the resilience of ecosystems and the benefits they
provide.

* To conserve and enhance the countryside and cultural resources and promote
public access to and engagement with them, and to sustain the Welsh language
and promote and facilitate its use.”

Please make sure you add a line under each of these benefits. Where a wider
benefit is not applicable, please indicate this.

18



You can enter as many Wider Benefits as applicable by selecting from the drop-
down list and entering the details in the text box.

Flood and Coastal Erosion Wider Benefits and Well-being Goals - Wider Benefits Cancel % Save and Add Another +  Save and Return

Risk Management - Natural
Flood Management Grant

Questions marked with * are mandatory.
4 Help @

B Introduction Benefit Description* Please Select v

& Privacy Notice Enter Details*

B Project v
o el Recreation
Regeneration
B Location details of Project v
Biodiversity/environmental
B Evid £ Flooding Benefits to infrastructure/transport
vidence of Flooding
Benefits to S
B Costs and Benefits x Benefit eSS,
Benefit to local employment
Wider Benefits and Well- Health and Wellbeing
being Goals Other (please specify)
B Details of Proposed Work x
Consultations and
x

Consents

B Value for Money

Checklist of Supporting 0/1000

Cancel % Save and Add Another + Save and Return

S

If entering multiple wider benefits click on Save and Add Another, once all wider
benefits have been entered click on Save and Return to return to the main Wider
Benefits and Well-being Goals screen.

You can enter as many Well-being Goals as applicable by selecting from the drop-
down list and entering the details in the text box.

Flood and Coastal Erosion Wider Benefits and Well-being Goals - Well-being Goals Cancel %  Save and Add Another #  Save and Retumn 3
Risk Management - Natural

Flood Management Grant
Questions marked with * are mandatory.
a Help@

& Introduction Well-being Goal* Please Select "

Please Select
Enter Details* A prosperous Wales
A resilient Wales

B Privacy Notice

B Project Details v A healthier Wales

A more equal Wales

A Wales of cohesive communities

A Wales of vibrant culture and thriving Welsh language|
A globally responsible Wales

Lacation details of Project v
B Evidence of Flooding
B Costs and Benefits

Wider Benefits and Well-
being Goals

B Details of Proposed Work x

Consultations and
Consents

E Value for Money x
0/1000

Checklist of Supporting

Documents

Submission

Cancel ®  Save and Add Another #  Save and Return 1

/'

If entering multiple well-being goals click on Save and Add Another. Once all wider
benefits have been entered click on Save and Return to return to the main Wider
Benefits and Well-being Goals screen.

& print Cymraeg

19

1



Once all wider benefits and well-being goals have been entered lists will appear on
the Wider Benefits and Well-being Goals page, you can modify or delete any of the
benefits by clicking on the Modify or Delete buttons.

Wider Benefits

BeneitDescrption

(=

Well-being Goals

BeneitDescrption Detals

Details of Proposed Work

Enter the details of the proposed work and the reasons why the work is required.

20



Consultations and Consents

Enter the details of consultations and consents. If applicable enter any other
environmental issues associated with the project

Flood and G

Consultations and Consents

21



Value for Money

Enter the details of how the work will be procured and the key risks associated with
delivery of the project. Include any further information in support of your application.

Value for Money

on you feel weald be relevant to suppert your application

Checklist of Supporting Documents

Supporting documents must be submitted by the closing date either at the time that
the application is submitted or through the “My Messages” tab on the Home screen.

Checklist of Supporting Documents € bovous B Sme  Nex >

22



Submission Page — Errors, Information and Summary

This gives a summary of the items you have selected and informs you of any errors or
information messages on your application.

Pages with errors will
display a red cross and
you can return to the
pages to make
amendments by clicking
here.

Once any errors have been corrected each section will have a green tick displayed

Fiood and Cosstal Erosion
k Manzagement - Natural
Fiood Management Grant

Errors, Information and Summary

23
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Submission Page — Declarations and Undertakings

You must read the Declarations and Undertakings and tick the box to confirm that
you have read and agree them.

Submission Page - Submit

To submit your Flood and Coastal Erosion Risk Management — Natural Flood
Management Grant click on the Submit Button.

24



Once submitted, you will receive a confirmation which you can print for your own
records.

You can also submit documentation at this point by clicking on the Submit
Documentation button or exit the application.

Once the application has been submitted you are able to start a new application.

E‘{‘.fﬂwm fodm — ybmisson Confirmation
K M

Flood and Coastal Eresion Risk Management - Nafural Flood Management Grant : Refesence Number:

Print this Screen
E=mn

A summary of your completed Flood and Coastal Erosion Management — Natural
Flood Management Grant will be added to the ‘Messages’ page on your RPW Online
account under the title “Documents received by RPW”. Ensure you check the
information submitted thoroughly. If any of the information shown is incorrect, please
reply to the Message detailing your concerns. You should do this as soon as you
discover any incorrect information.

If you are encountering problems or are unable to access our website, please
contact the RPW Online Helpdesk on 0300 062 5004.

25



Submitting Supporting Documents

You can submit supporting documentation along with your application by selecting
Submit Documentation and follow the Create a Message instructions below.

Flood and Cozstal Erosion i
R imogement. Mo Submission Confimation
Flood Management Grant
Flood 2nd Cz sion P rant;
] )
s Your Fiood and Coastal Erosion Risk Managment - Natural Flood Management Grant was suomtied for CRM: + Amessage corfiming receipt of your Food and Gozstal Erosion Risk Management - Natural Fiood
= Menagament Grant and & copy of what hs been submitied should be available in your onfine Messages page within ane working day. Piease theck the contents of your Flood and Goastal Erosian Risk Menagement - Natura! Fiood Management Grant and nofify us of any changes required. Changes may be

natified inwriting or through the: RPW priine Messages system. Click the Print this Scraen’ Buthon o print 2 copy of this receipt.

Print this Screen

1fyeu are required to aitach fieg to your submission didc Subm Documentafion’ athenwise cick Exif.

Submit Documentation

You can also provide the supporting documentation at a later stage by following the
guidelines below.

To add any supporting documents click the Correspondence Tab on the RPW Online
home screen and select Messages, as shown below.

Cymraag | Log Off

Mome MyDetaiis = Land = Conespondence 4% + Forms  Comtracts and Small Grants = Woodland Plans

Docvglents ensure that you log out and close the browser,
Messages

Select Create a Message

Taliadau Gwledig Cymru

Ar-Lein
Online

Rural Payments Wales

Cymraeg | Log Off

Home My Details ~ Land ~ Correspondence 456 ~ Forms Contracts and Small Grants ~ Woodland Plans

Documents Messages 23

Messages between You and RPW

« 2 3 4 5> Selact Page € Print this Page I
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¥% RPWESA

e Rural Payments Wales.

Cymraeg | Log Off

Insert the Title of your
message. Please include the
e _ name of the scheme in the

e title that you enter will b

alongside this on the Messages t
itle.

Create a Message

If you have a query about an existing problem, please locate the original message and reply from there
wherever possible. This will help us assist you more efficiently.

Fields may only contain letters, numbers and the following additional characters £ €2 9% () - +\: '

Please provide as much information as
possible in your query to help us respond to .
i g o ffectiey s sl Insert your message in the
Hiesiages text box provided.

TTEs, only files with
green tick will be uploaded, files with a red
cross will be ignored.

Please note, maximum combined file size is

200MB.

If you want to submit
[+ naries. R documentation please

select Add Files.

Choose which file you want to upload into you message and select Open.

e Open Y
« v » This PC » Documents v [$] £ Search Documents
Organise ~ New folder = - m @
~
~ [ Name R
# Quick access _
Flood and Coastal Erosion Risk Management supporting document
[ Desktop »
¥ Downloads -
Documents b g
[&=] Pictures »
W
L 4 >
File name: Flood and Coastal Erosion Risk Management : > | |A|| files ~ |
| Open | | Cancel |

27



- Taliadau Gitedlig Cymry
){% RP Ar-Lein
e Online

Cymraeg | Log Off

Home My Details ~ land ~ Correspondence 456 > Forms Contracts and Small Grants ¥ Woodland Plans

Create a Message

1 you have a query about an existing problem, please locate the original message and reply from there

The title that you enter will be disp

isiotel oachissbinin ot it sengsce s messgecnve et Your uploaded document will appear under

page.
Fields may only contain letters, numbers and the following additional characters £ €7 % ()- +\1",./ Plesse provide s: much information]  YOUT MESSAGE.
possible in your query to help us re:
Title for this message* you as effectively as possible.

You can add other documents by repeating
ey thepreviousinstructions.

M tick will be uploaded, files with=ew

Message*

cross will be ignored.

Please note, maximum combined fil

200M8 To delete/remove the document, select

/ Remove.

To send your message and uploaded
documents, select Send.

0) Flood and Coastal Erosion Risk Management supporting 1820 KB Remove
document.docx

Guidance Contact Us Copynight Accessibility
Documents Statement Statement

Once the message has been sent you will receive a notification on screen with your
reference.

Message Received

Your message has baen recaived. with id

.;LI% RPW Online A

Cymrazg | Log Off

Your correspondence will
Messages betuween You and RPW s | appear under your
N BERE Messages Tab.

Flood and Coastal Erosion Risk Management

Scheme

From

Only Unread ]
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