
Email exchange between HIW and Legal Services 
 
Email sent 05 January 2015 at 11:35: 
 
Hi All  
 
This is a fairly complicated picture but I think we need some further information 
before considering whether registration is required:  

• What is the day to day role of doctors at the settings? What services do they 
provide?  

• Are all of the doctors employed by Kaleidoscope?  

• What is the relationship between G4S and Kaleidoscope? Is there a contract 
in place?  

• Where do Kaleidoscope receive their funding from in the G4S settings?  

• Which of the settings in the spreadsheet actually provide services to service 
users? 

• How does Drugaid fit in to structure? Are any services provided by doctors at 
these settings?  

 
Look forward to hearing from you.  
 
Kind regards  
 
X  
 
From: X (HIW)  
Sent: 30 December 2014 15:58 
To: X (LS) 
Cc: X (HIW); X (HIW); X (HIW) 
Subject: FW: Kaleidoscope Response 
 
Hello X 
 
Please see attached the query forms for G4S, Kaleidoscope and DrugAid. 
 
Reading G4S’s  where G4S are the lead 
 
First base – I'm not sure if this defiantly requires to be registered  as I think its all 
down to weather that location is under the prison act 1954 (as its leased by south 
wales police) a quick google search brings up a lot of other organisations based in 
the building also. If it doesn’t come under it, then I think it should be registered. 
 
2nd,  3rd I think should be registered.   The only question I have is the GP and nurses 
are sub contracted to kaleidoscope. As such would it be them who is registered, or 
would it be G4S as they lease the building, pay the bills and just pay kaleidoscope 
to provide that specific service to them.  
 
DrugAid – where G4S are the lead 
 



Site 1.   I'm tempted to say yes, but like G4s that arrangement with the Dr’s might 
be interesting. Also DAFS, GSSMS and social services. Would this cause any 
difficulties? 
 
2nd base this one looks like it should be registered. 
 
3rd base – this one looks like it should.   I'm interested as CRI are mentioned here 
and they have not mentioned this location previously. 
 
GDAS (from the sound of this these are sites are lead by all 3  but one of the three 
own / lease the building.  This I think might cause difficulty on who should be 
registered) after talking to xxxxx xxxxxx it sounds like it might be better to 
register as a partnership for these 7 sites. 
And looking at all 7 then they should be registered. 
 
And on the spreadsheet there are about 37 sites but they have only provided 
detailed information on 13, I have requested further information on the missing 
ones and will forward on as soon as I hear back from them. 
 
X requested due to the incredibly complicated nature to these that perhaps if your 
able to have a meeting with us to go through it all. Obviously you will be on leave 
from the 7 – 12th but would you be available on the 14th in the morning? 
 
Hopefully talk to you soon 
 
Kind Regards 
 
X  
Arolygiaeth Gofal Iechyd Cymru / Healthcare Inspectorate Wales  
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Parc Busnes Rhydycar / Rhydycar Business Park  
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SICRHAU GWELLIANT TRWY AROLYGU ANNIBYNNOL A GWRTHRYCHOL  
DRIVING IMPROVEMENT THROUGH INDEPENDENT AND OBJECTIVE REVIEW  

Any of the statements or comments made above should be regarded as personal 
and not necessarily those of the National Assembly For Wales, any constituent part 
or connected body.  

Dylai'r datganiadau neu'r sylwadau uchod gael eu trin fel rhai personol ac nid o 
reidrwydd fel datganiadau neu sylwadau gan Gynulliad Cenedlaethol Cymru, 
unrhyw ran ohono neu unrhyw gorff sy'n gysylltiedig ag ef.  

http://www.hiw.org.uk/

