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FIRST BASE  
 

1) Where will this service be provided and how often? 
 
Powells Place  
Address: Old School Building, Powell’s Place, Newport, NP20 1LU 
Owner: Kaleidoscope  
Opening times:  
Monday 9am – 8pm 
Tuesday 9am – 6pm 
Wednesday 9am – 6pm 
Thursday 9am – 8pm 
Friday 9am – 6pm 
Saturday 10am – 2pm 
 

2) Please give details of the service/treatments you are intending to provide. 
 
Services to people who misuse drugs: 

Tier 1 Liaison 

• Training, support and consultancy for Tier 1 agencies 
 

Bibliotherapy 
 Self-help materials for: 

• Substance users on waiting lists 
• Substance users considering self-change 

 
Duty-care System 
• Ad-hoc one-to-one support 
• Harm reduction support 
• Advice, information and onward referral 
• Pre-treatment interventions 
• Crisis support 
• Standard Care Coordination 
 
Harm reduction services 
• Harm reduction information and advice 
• Promotion of treatment entry 

 
Outreach & Awareness Rising 
• Harm reduction support 
• Advice, information, onward referral and promotion of treatment entry 

 
Brief Intervention Services 
• Motivational enhancement 
• Assessment and care planning 
• Crisis support 

 
Comprehensive Assessment & Care Coordination  
• Comprehensive assessment  
• High intensity case management 
• Risk assessment & management  
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• Casework 
• Life skills 

 
Preparation Programme 
• Enhance motivation 
• Consider change options 
• Build self-belief 
• Harm reduction 

 
Structured Interventions 
• Service user needs led Structured interventions 

 
Diversionary Activities 
• Allow service users to sample other social recreation 
• Build self-belief 
• Raise personal expectations 

 
Community Detoxification Support 

• Intensive support during community detox 
  
Structured Relapse Prevention 

• Identification of risk profiles 

• Targeted relapse prevention skills 

• Contracts, prompts, reinforcements 
 

Aftercare  
• Life skills 
• Peer support 
• Education, training and employment 
• Promotion of social reintegration 
 

              Mutual Aid 

• Referral to existing mutual aid groups 

• Supporting creation of mutual aid groups 
 

       Substitute Prescribing 

• Prescribing for opioid dependence (titration, reduction, community 
detoxification and maintenance regimes) with methadone and buprenorphine 

• Prescribing for withdrawal from opioids                                                                               
 
These interventions will be provided through onsite prescribing and prescriptions within 
local pharmacies. 
 
The following services will be provided by GDAS for alcohol clients: 
 

• Targeted Screening  
• Duty-care System 
• Brief Interventions 
• Bibliotherapy 
• Assessment and Care Planning 
• Specific Support Interventions  
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• Case Management 
• Structured Relapse Prevention 
• Aftercare 
• Mutual Aid 

 
Community Detoxification Support and access to Medical Prescribing. This includes 
prescribing for detoxification from alcohol and relapse prevention prescribing.  This service 
provides: 
 

• Advice, guidance and information on detoxification 
• Presentations to preparation groups on community detoxification 
• Screening for suitability for home detoxification 
• Clinical management of in-house prescribing 
• Liaison with primary care prescribers 
• Home visits for those undertaking the detoxification 
• Preparation and aftercare plans for clients 
• Advice and guidance for carers 

  
The following services will be provided for Drug and Alcohol Clients:  
 
Preventative Medical Services:      
                                                                                                   
• The direct provision of screening and testing for BBVs such as hepatitis B, hepatitis C and 
HIV 
• Inoculation for Hepatitis B 
• Facilitation of screening for Sexually Transmitted Diseases and referral  
• Contraceptive advice and Long Acting Reversible Contraception (LARC) 
 

• None of the above activities require laser or specialist equipment  
 

3) Who will be providing this service? 
 
Administration, Case Workers, Senior Case Management , Nurses, Visiting GP's, Methadone 
dispensers. 
 

4) How will patients be referred to / access the service? 
 
Patients (service users) can access the service and can be referred by a number of routes – 
 

• By phone 

• By letter 

• By fax 

• By email 

• In person (drop-in) 
 

GDAS will provide a single point of contact. 
 
Referrals can be made by – 
 

• Self 

• Health professionals including GP 
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• Other statutory and non statutory agencies 

• Family / concerned other 

• Police 

• courts 

• Probation 

• Prison service 
 

5) Who will pay for the services provided to patients? 
 
Welsh Government and Home Office grants provided via Newport City Council on behalf of 
the Gwent Substance Misuse Area Planning Board 
 

6) Details of person to whom the response is to be addressed. 
 
X 
X 
Integra House 
Vaughan Way 
Newport NP10 8BD 
 
 

7) Is there any relevant information that you feel we should know about? 
 

G4S, Drugaid and Kaleidoscope will be responsible for providing non-clinical support 
interventions for service users with both drug and alcohol issues. However, Kaleidoscope 
alone will be responsible for providing all clinical interventions. Kaleidoscope will employ all 
the staff involved in clinical interventions and will be responsible for the governance of these 
interventions.  

 
 
SECOND BASE  
 

1) Where will this service be provided and how often? 
 
Newport Alcohol Base 
Address: 11 Godfrey Road, Newport, NP20 4NX 
Leaseholder: Kaleidoscope 
Opening hours: Monday-Friday 9-5, every other Saturday 9-1 
 
 

2) Please give details of the service/treatments you are intending to provide. 
 
The following services will be provided by GDAS for alcohol clients: 
 

• Targeted Screening  
• Duty-care System 
• Brief Interventions 
• Bibliotherapy 
• Assessment and Care Planning 
• Specific Support Interventions  
• Case Management 
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• Structured Relapse Prevention 
• Aftercare 
• Mutual Aid 

 
Community Detoxification Support and access to Medical Prescribing. This includes 
prescribing for detoxification from alcohol and relapse prevention prescribing.  This service 
provides: 
 

• Advice, guidance and information on detoxification 
• Presentations to preparation groups on community detoxification 
• Screening for suitability for home detoxification 
• Clinical management of in-house prescribing 
• Liaison with primary care prescribers 
• Home visits for those undertaking the detoxification 
• Preparation and aftercare plans for clients 
• Advice and guidance for carers 

 

•  None of the above activities require laser or specialist equipment  
 

3) Who will be providing this service? 
 
Administration, Case Workers, Senior Case Management , Nurses, Visiting GP's 
 

4) How will patients be referred to / access the service? 
 
Patients (service users) can access the service and can be referred by a number of routes – 
 

• By phone 

• By letter 

• By fax 

• By email 

• In person (drop-in) 
 

GDAS will provide a single point of contact. 
 
Referrals can be made by – 
 

• Self 

• Health professionals including GP 

• Other statutory and non statutory agencies 

• Family / concerned other 

• Police 

• courts 

• Probation 

• Prison service 
 

5) Who will pay for the services provided to patients? 
 
Welsh Government and Home Office grants provided via Newport City Council on behalf of 
the Gwent Substance Misuse Area Planning Board 
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6) Details of person to whom the response is to be addressed. 
 
X 
X 
Integra House 
Vaughan Way 
Newport NP10 8BD 
 

7) Is there any relevant information that you feel we should know about ? 
 
G4S, Drugaid and Kaleidoscope will be responsible for providing non-clinical support 
interventions for service users with both drug and alcohol issues. However, Kaleidoscope 
alone will be responsible for providing all clinical interventions. Kaleidoscope will employ all 
the staff involved in clinical interventions and will be responsible for the governance of these 
interventions.  
 
THIRD BASE  
 

1) Where will this service be provided and how often? 
 
Pontypool, Torfaen  
Address: The Lighthouse, George Street, Pontypool  
Owner: Torfaen County Borough Council 
Opening hours 9-5 Monday to Friday 
 

2) Please give details of the service/treatments you are intending to provide. 
 
Services to people who misuse drugs: 

Tier 1 Liaison 

• Training, support and consultancy for Tier 1 agencies 
 

Bibliotherapy 
 Self-help materials for: 

• Substance users on waiting lists 
• Substance users considering self-change 

 
Duty-care System 
• Ad-hoc one-to-one support 
• Harm reduction support 
• Advice, information and onward referral 
• Pre-treatment interventions 
• Crisis support 
• Standard Care Coordination 
 
Needle exchange and harm reduction services 
• Pick and mix provision at multiagency substance misuse centres 
• Harm reduction information and advice 
• Promotion of treatment entry 

 
Outreach & Awareness Rising 
• Harm reduction support 
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• Advice, information, onward referral and promotion of treatment entry 
 

Brief Intervention Services 
• Motivational enhancement 
• Assessment and care planning 
• Crisis support 

 
Comprehensive Assessment & Care Coordination  
• Comprehensive assessment  
• High intensity case management 
• Risk assessment & management  
• Casework 
• Life skills 

 
Preparation Programme 
• Enhance motivation 
• Consider change options 
• Build self-belief 
• Harm reduction 

 
Structured Interventions 
• Service user needs led Structured interventions 

 
Diversionary Activities 
• Allow service users to sample other social recreation 
• Build self-belief 
• Raise personal expectations 

 
Community Detoxification Support 

• Intensive support during community detox 
  
Structured Relapse Prevention 

• Identification of risk profiles 

• Targeted relapse prevention skills 

• Contracts, prompts, reinforcements 
 

Aftercare  
• Life skills 
• Peer support 
• Education, training and employment 
• Promotion of social reintegration 
 

              Mutual Aid 

• Referral to existing mutual aid groups 

• Supporting creation of mutual aid groups 
 

       Substitute Prescribing 

• Prescribing for opioid dependence (titration, reduction, community 
detoxification and maintenance regimes) with methadone and buprenorphine 

• Prescribing for withdrawal from opioids                                                                               
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These interventions are provided through prescriptions within local pharmacies. 
 
The following services are provided by GDAS for alcohol clients: 
 

• Targeted Screening  
• Duty-care System 
• Brief Interventions 
• Bibliotherapy 
• Assessment and Care Planning 
• Specific Support Interventions  
• Case Management 
• Structured Relapse Prevention 
• Aftercare 
• Mutual Aid 

 
Community Detoxification Support and access to Medical Prescribing: This includes 
prescribing for detoxification from alcohol and relapse prevention prescribing.  This service 
provides: 
 

• Advice, guidance and information on detoxification 
• Presentations to preparation groups on community detoxification 
• Screening for suitability for home detoxification 
• Clinical management of in-house prescribing 
• Liaison with primary care prescribers 
• Home visits for those undertaking the detoxification 
• Preparation and aftercare plans for clients 
• Advice and guidance for carers 

  
The following services will be provided for Drug and Alcohol Clients:  
 
Preventative Medical Services:      
                                                                                                   
• The direct provision of screening and testing for BBVs such as hepatitis B, hepatitis C and 
HIV 
• Inoculation for Hepatitis B 
• Facilitation of screening for Sexually Transmitted Diseases and referral  
• Contraceptive advice and Long Acting Reversible Contraception (LARC) 
 

• None of the above activities require laser or specialist equipment  
 

3) Who will be providing this service? 
 
Administration, Case Workers, Senior Case Management , Nurses, Visiting GP's 
 

4) How will patients be referred to / access the service? 
 
Patients (service users) can access the service and can be referred by a number of routes – 
 

• By phone 

• By letter 

• By fax 
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• By email 

• In person (drop-in) 
 

GDAS will provided a single point of contact. 
 
Referrals can be made by – 
 

• Self 

• Health professionals including GP 

• Other statutory and non statutory agencies 

• Family / concerned other 

• Police 

• courts 

• Probation 

• Prison service 
 

5) Who will pay for the services provided to patients? 
 
Welsh Government and Home Office grants provided via Newport City Council on behalf of 
the Gwent Substance Misuse Area Planning Board 
 

6) Details of person to whom the response is to be addressed. 
 
X 
X 
Integra House 
Vaughan Way 
Newport NP10 8BD 
 

7) Is there any relevant information that you feel we should know about? 
 
G4S, Drugaid and Kaleidoscope will be responsible for providing non-clinical support 
interventions for service users with both drug and alcohol issues. However, Kaleidoscope 
alone will be responsible for providing all clinical interventions. Kaleidoscope will employ all 
the staff involved in clinical interventions and will be responsible for the governance of these 
interventions.  
 
 
FOURTH BASE  
 

1) Where will this service be provided and how often? 
 
Tredegar, Blaenau-Gwent  
Address: The Citadel, Mount Street, Tredegar.  NP22 2QL 
Leaseholder: Kaleidoscope 
Opening hours:  Monday-Friday 8.30-5 and 1 evening per week 
 

2) Please give details of the service/treatments you are intending to provide. 
 
Services to people who misuse drugs: 

Tier 1 Liaison 
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• Training, support and consultancy for Tier 1 agencies 
 

Bibliotherapy 
 Self-help materials for: 

• Substance users on waiting lists 
• Substance users considering self-change 

 
Duty-care System 
• Ad-hoc one-to-one support 
• Harm reduction support 
• Advice, information and onward referral 
• Pre-treatment interventions 
• Crisis support 
• Standard Care Coordination 
 
Needle exchange and harm reduction services 
• Pick and mix provision at multiagency substance misuse centres 
• Harm reduction information and advice 
• Promotion of treatment entry 

 
Outreach & Awareness Rising 
• Harm reduction support 
• Advice, information, onward referral and promotion of treatment entry 

 
Brief Intervention Services 
• Motivational enhancement 
• Assessment and care planning 
• Crisis support 

 
Comprehensive Assessment & Care Coordination  
• Comprehensive assessment  
• High intensity case management 
• Risk assessment & management  
• Casework 
• Life skills 

 
Preparation Programme 
• Enhance motivation 
• Consider change options 
• Build self-belief 
• Harm reduction 

 
Structured Interventions 
• Service user needs led Structured interventions 

 
Diversionary Activities 
• Allow service users to sample other social recreation 
• Build self-belief 
• Raise personal expectations 

 
Community Detoxification Support 
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• Intensive support during community detox 
  
Structured Relapse Prevention 

• Identification of risk profiles 

• Targeted relapse prevention skills 

• Contracts, prompts, reinforcements 
 

Aftercare  
• Life skills 
• Peer support 
• Education, training and employment 
• Promotion of social reintegration 
 

              Mutual Aid 

• Referral to existing mutual aid groups 

• Supporting creation of mutual aid groups 
 

       Substitute Prescribing 

• Prescribing for opioid dependence (titration, reduction, community 
detoxification and maintenance regimes) with methadone and buprenorphine 

• Prescribing for withdrawal from opioids                                                                               
 
These interventions are provided through prescriptions within local pharmacies. 
 
The following services are provided by GDAS for alcohol clients: 
 

• Targeted Screening  
• Duty-care System 
• Brief Interventions 
• Bibliotherapy 
• Assessment and Care Planning 
• Specific Support Interventions  
• Case Management 
• Structured Relapse Prevention 
• Aftercare 
• Mutual Aid 

 
Community Detoxification Support and access to Medical Prescribing: This includes 
prescribing for detoxification from alcohol and relapse prevention prescribing.  This service 
provides: 
 

• Advice, guidance and information on detoxification 
• Presentations to preparation groups on community detoxification 
• Screening for suitability for home detoxification 
• Clinical management of in-house prescribing 
• Liaison with primary care prescribers 
• Home visits for those undertaking the detoxification 
• Preparation and aftercare plans for clients 
• Advice and guidance for carers 

  
The following services will be provided for Drug and Alcohol Clients:  
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Preventative Medical Services:      
                                                                                                   
• The direct provision of screening and testing for BBVs such as hepatitis B, hepatitis C and 
HIV 
• Inoculation for Hepatitis B 
• Facilitation of screening for Sexually Transmitted Diseases and referral  
• Contraceptive advice and Long Acting Reversible Contraception (LARC) 
 

• None of the above activities require laser or specialist equipment  
 

3) Who will be providing this service? 
 
Administration, Case Workers, Senior Case Management , Nurses, Visiting GP's 
 

4) How will patients be referred to / access the service? 
 
Patients (service users) can access the service and can be referred by a number of routes – 
 

• By phone 

• By letter 

• By fax 

• By email 

• In person (drop-in) 
 

GDAS will provide a single point of contact. 
 
Referrals can be made by – 
 

• Self 

• Health professionals including GP 

• Other statutory and non statutory agencies 

• Family / concerned other 

• Police 

• courts 

• Probation 

• Prison service 
 

5) Who will pay for the services provided to patients? 
 
Welsh Government and Home Office grants provided via Newport City Council on behalf of 
the Gwent Substance Misuse Area Planning Board 
 

6) Details of person to whom the response is to be addressed. 
 
X 
X 
Integra House 
Vaughan Way 
Newport NP10 8BD 
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7) Is there any relevant information that you feel we should know about ? 

 
G4S, Drugaid and Kaleidoscope will be responsible for providing non-clinical support 
interventions for service users with both drug and alcohol issues. However, Kaleidoscope 
alone will be responsible for providing all clinical interventions. Kaleidoscope will employ all 
the staff involved in clinical interventions and will be responsible for the governance of these 
interventions. 
 
 
FIFTH BASE   
 

1) Where will this service be provided and how often? 
 
Crug Las, Ebbw Vale, Blaenau Gwent 
Address: 1 Church Street, Ebbw Vale, NP23 6BE 
Owner: Drugaid 
Opening hours: Monday-Friday 9-5 
 

2) Please give details of the service/treatments you are intending to provide. 
 
Services to people who misuse drugs: 

Tier 1 Liaison 

• Training, support and consultancy for Tier 1 agencies 
 

Bibliotherapy 
 Self-help materials for: 

• Substance users on waiting lists 
• Substance users considering self-change 

 
Duty-care System 
• Ad-hoc one-to-one support 
• Harm reduction support 
• Advice, information and onward referral 
• Pre-treatment interventions 
• Crisis support 
• Standard Care Coordination 
 
Needle exchange and harm reduction services 
• Pick and mix provision at multiagency substance misuse centres 
• Harm reduction information and advice 
• Promotion of treatment entry 

 
Outreach & Awareness Rising 
• Harm reduction support 
• Advice, information, onward referral and promotion of treatment entry 

 
Brief Intervention Services 
• Motivational enhancement 
• Assessment and care planning 
• Crisis support 



GDAS Response to HIW Form received 
 

Page 14 of 23 
 

 
Comprehensive Assessment & Care Coordination  
• Comprehensive assessment  
• High intensity case management 
• Risk assessment & management  
• Casework 
• Life skills 

 
Preparation Programme 
• Enhance motivation 
• Consider change options 
• Build self-belief 
• Harm reduction 

 
Structured Interventions 
• Service user needs led Structured interventions 

 
Diversionary Activities 
• Allow service users to sample other social recreation 
• Build self-belief 
• Raise personal expectations 

 
Community Detoxification Support 

• Intensive support during community detox 
  
Structured Relapse Prevention 

• Identification of risk profiles 

• Targeted relapse prevention skills 

• Contracts, prompts, reinforcements 
 

Aftercare  
• Life skills 
• Peer support 
• Education, training and employment 
• Promotion of social reintegration 
 

              Mutual Aid 

• Referral to existing mutual aid groups 

• Supporting creation of mutual aid groups 
 

       Substitute Prescribing 

• Prescribing for opioid dependence (titration, reduction, community 
detoxification and maintenance regimes) with methadone and buprenorphine 

• Prescribing for withdrawal from opioids                                                                               
 
These interventions are provided through prescriptions within local pharmacies. 
 
The following services are provided by GDAS for alcohol clients: 
 

• Targeted Screening  
• Duty-care System 
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• Brief Interventions 
• Bibliotherapy 
• Assessment and Care Planning 
• Specific Support Interventions  
• Case Management 
• Structured Relapse Prevention 
• Aftercare 
• Mutual Aid 

 
Community Detoxification Support and access to Medical Prescribing: This includes 
prescribing for detoxification from alcohol and relapse prevention prescribing.  This service 
provides: 
 

• Advice, guidance and information on detoxification 
• Presentations to preparation groups on community detoxification 
• Screening for suitability for home detoxification 
• Clinical management of in-house prescribing 
• Liaison with primary care prescribers 
• Home visits for those undertaking the detoxification 
• Preparation and aftercare plans for clients 
• Advice and guidance for carers 

  
The following services will be provided for Drug and Alcohol Clients:  
 
Preventative Medical Services:      
                                                                                                   
• The direct provision of screening and testing for BBVs such as hepatitis B, hepatitis C and 
HIV 
• Inoculation for Hepatitis B 
• Facilitation of screening for Sexually Transmitted Diseases and referral  
• Contraceptive advice and Long Acting Reversible Contraception (LARC) 
 
 

• None of the above activities require laser or specialist equipment  
 

3) Who will be providing this service? 
 
Administration, Case Workers, Senior Case Management , Nurses, Visiting GP's 
 

4) How will patients be referred to / access the service? 
 
Patients (service users) can access the service and can be referred by a number of routes – 
 

• By phone 

• By letter 

• By fax 

• By email 

• In person (drop-in) 
 

GDAS will provide a single point of contact. 
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Referrals can be made by – 
 

• Self 

• Health professionals including GP 

• Other statutory and non statutory agencies 

• Family / concerned other 

• Police 

• courts 

• Probation 

• Prison service 
 

5) Who will pay for the services provided to patients? 
 
Welsh Government and Home Office grants provided via Newport City Council on behalf of 
the Gwent Substance Misuse Area Planning Board 
 

6) Details of person to whom the response is to be addressed. 
 
X 
X 
Integra House 
Vaughan Way 
Newport NP10 8BD 
 

7) Is there any relevant information that you feel we should know about ? 
 
G4S, Drugaid and Kaleidoscope will be responsible for providing non-clinical support 
interventions for service users with both drug and alcohol issues. However, Kaleidoscope 
alone will be responsible for providing all clinical interventions. Kaleidoscope will employ all 
the staff involved in clinical interventions and will be responsible for the governance of these 
interventions.  
 
 
SIXTH BASE  
 

1) Where will this service be provided and how often? 
 
Caerphilly Town Centre, Caerphilly 
Address:  St Fagan’s House, St Fagan’s Street, Caerphilly 
Leaseholder: Drugaid 
Opening hours: Monday-Friday 9-5   
 

2) Please give details of the service/treatments you are intending to provide. 
 
Services to people who misuse drugs: 

Tier 1 Liaison 

• Training, support and consultancy for Tier 1 agencies 
 

Bibliotherapy 
 Self-help materials for: 

• Substance users on waiting lists 
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• Substance users considering self-change 
 

Duty-care System 
• Ad-hoc one-to-one support 
• Harm reduction support 
• Advice, information and onward referral 
• Pre-treatment interventions 
• Crisis support 
• Standard Care Coordination 
 
Needle exchange and harm reduction services 
• Pick and mix provision at multiagency substance misuse centres 
• Harm reduction information and advice 
• Promotion of treatment entry 

 
Outreach & Awareness Rising 
• Harm reduction support 
• Advice, information, onward referral and promotion of treatment entry 

 
Brief Intervention Services 
• Motivational enhancement 
• Assessment and care planning 
• Crisis support 

 
Comprehensive Assessment & Care Coordination  
• Comprehensive assessment  
• High intensity case management 
• Risk assessment & management  
• Casework 
• Life skills 

 
Preparation Programme 
• Enhance motivation 
• Consider change options 
• Build self-belief 
• Harm reduction 

 
Structured Interventions 
• Service user needs led Structured interventions 

 
Diversionary Activities 
• Allow service users to sample other social recreation 
• Build self-belief 
• Raise personal expectations 

 
Community Detoxification Support 

• Intensive support during community detox 
  
Structured Relapse Prevention 

• Identification of risk profiles 

• Targeted relapse prevention skills 
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• Contracts, prompts, reinforcements 
 

Aftercare  
• Life skills 
• Peer support 
• Education, training and employment 
• Promotion of social reintegration 
 

              Mutual Aid 

• Referral to existing mutual aid groups 

• Supporting creation of mutual aid groups 
 

       Substitute Prescribing 

• Prescribing for opioid dependence (titration, reduction, community 
detoxification and maintenance regimes) with methadone and buprenorphine 

• Prescribing for withdrawal from opioids                                                                               
 
These interventions are provided through prescriptions within local pharmacies. 
 
The following services are provided by GDAS for alcohol clients: 
 

• Targeted Screening  
• Duty-care System 
• Brief Interventions 
• Bibliotherapy 
• Assessment and Care Planning 
• Specific Support Interventions  
• Case Management 
• Structured Relapse Prevention 
• Aftercare 
• Mutual Aid 

 
Community Detoxification Support and access to Medical Prescribing: This includes 
prescribing for detoxification from alcohol and relapse prevention prescribing.  This service 
provides: 
 

• Advice, guidance and information on detoxification 
• Presentations to preparation groups on community detoxification 
• Screening for suitability for home detoxification 
• Clinical management of in-house prescribing 
• Liaison with primary care prescribers 
• Home visits for those undertaking the detoxification 
• Preparation and aftercare plans for clients 
• Advice and guidance for carers 

  
The following services will be provided for Drug and Alcohol Clients:  
 
Preventative Medical Services:      
                                                                                                   
• The direct provision of screening and testing for BBVs such as hepatitis B, hepatitis C and 
HIV 
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• Inoculation for Hepatitis B 
• Facilitation of screening for Sexually Transmitted Diseases and referral  
• Contraceptive advice and Long Acting Reversible Contraception (LARC) 
 
 

• None of the above activities require laser or specialist equipment  
 

3) Who will be providing this service? 
 
Administration, Case Workers, Senior Case Management , Nurses, Visiting GP's 
 

4) How will patients be referred to / access the service? 
 
Patients (service users) can access the service and can be referred by a number of routes – 
 

• By phone 

• By letter 

• By fax 

• By email 

• In person (drop-in) 
 

GDAS will provided a single point of contact. 
 
Referrals can be made by – 
 

• Self 

• Health professionals including GP 

• Other statutory and non statutory agencies 

• Family / concerned other 

• Police 

• courts 

• Probation 

• Prison service 
 

5) Who will pay for the services provided to patients? 
 
Welsh Government and Home Office grants provided via Newport City Council on behalf of 
the Gwent Substance Misuse Area Planning Board 
 

6) Details of person to whom the response is to be addressed. 
X 
X 
Integra House 
Vaughan Way 
Newport NP10 8BD 
 

7) Is there any relevant information that you feel we should know about ? 
 
G4S, Drugaid and Kaleidoscope will be responsible for providing non-clinical support 
interventions for service users with both drug and alcohol issues. However, Kaleidoscope 
alone will be responsible for providing all clinical interventions. Kaleidoscope will employ all 
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the staff involved in clinical interventions and will be responsible for the governance of these 
interventions.  
 
SEVENTH BASE 
 

1) Where will this service be provided and how often? 
Chambers House, Blackwood 
Address: Pontllanfraith Rd, Blackwood, Caerphilly, NP12 2BW 
Leaseholder: CRi 
Opening hours - Monday-Friday 9-5 
 

2) Please give details of the service/treatments you are intending to provide. 
 
Services to people who misuse drugs: 

Tier 1 Liaison 

• Training, support and consultancy for Tier 1 agencies 
 

Bibliotherapy 
 Self-help materials for: 

• Substance users on waiting lists 
• Substance users considering self-change 

 
Duty-care System 
• Ad-hoc one-to-one support 
• Harm reduction support 
• Advice, information and onward referral 
• Pre-treatment interventions 
• Crisis support 
• Standard Care Coordination 
 
Needle exchange and harm reduction services 
• Pick and mix provision at multiagency substance misuse centres 
• Harm reduction information and advice 
• Promotion of treatment entry 

 
Outreach & Awareness Rising 
• Harm reduction support 
• Advice, information, onward referral and promotion of treatment entry 

 
Brief Intervention Services 
• Motivational enhancement 
• Assessment and care planning 
• Crisis support 

 
Comprehensive Assessment & Care Coordination  
• Comprehensive assessment  
• High intensity case management 
• Risk assessment & management  
• Casework 
• Life skills 
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Preparation Programme 
• Enhance motivation 
• Consider change options 
• Build self-belief 
• Harm reduction 

 
Structured Interventions 
• Service user needs led Structured interventions 

 
Diversionary Activities 
• Allow service users to sample other social recreation 
• Build self-belief 
• Raise personal expectations 

 
Community Detoxification Support 

• Intensive support during community detox 
  
Structured Relapse Prevention 

• Identification of risk profiles 

• Targeted relapse prevention skills 

• Contracts, prompts, reinforcements 
 

Aftercare  
• Life skills 
• Peer support 
• Education, training and employment 
• Promotion of social reintegration 
 

              Mutual Aid 

• Referral to existing mutual aid groups 

• Supporting creation of mutual aid groups 
 

       Substitute Prescribing 

• Prescribing for opioid dependence (titration, reduction, community 
detoxification and maintenance regimes) with methadone and buprenorphine 

• Prescribing for withdrawal from opioids                                                                               
 
These interventions are provided through prescriptions within local pharmacies. 
 
The following services are provided by GDAS for alcohol clients: 
 

• Targeted Screening  
• Duty-care System 
• Brief Interventions 
• Bibliotherapy 
• Assessment and Care Planning 
• Specific Support Interventions  
• Case Management 
• Structured Relapse Prevention 
• Aftercare 
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• Mutual Aid 
 
Community Detoxification Support and access to Medical Prescribing: This includes 
prescribing for detoxification from alcohol and relapse prevention prescribing.  This service 
provides: 
 

• Advice, guidance and information on detoxification 
• Presentations to preparation groups on community detoxification 
• Screening for suitability for home detoxification 
• Clinical management of in-house prescribing 
• Liaison with primary care prescribers 
• Home visits for those undertaking the detoxification 
• Preparation and aftercare plans for clients 
• Advice and guidance for carers 

  
The following services will be provided for Drug and Alcohol Clients:  
 
Preventative Medical Services:      
                                                                                                   
• The direct provision of screening and testing for BBVs such as hepatitis B, hepatitis C and 
HIV 
• Inoculation for Hepatitis B 
• Facilitation of screening for Sexually Transmitted Diseases and referral  
• Contraceptive advice and Long Acting Reversible Contraception (LARC) 
 
 

• None of the above activities require laser or specialist equipment  
 

3) Who will be providing this service? 
 
Administration, Case Workers, Senior Case Management , Nurses, Visiting GP's 
 

4) How will patients be referred to / access the service? 
 
Patients (service users) can access the service and can be referred by a number of routes – 
 

• By phone 

• By letter 

• By fax 

• By email 

• In person (drop-in) 
 

GDAS will provided a single point of contact. 
 
Referrals can be made by – 
 

• Self 

• Health professionals including GP 

• Other statutory and non statutory agencies 

• Family / concerned other 

• Police 
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• courts 

• Probation 

• Prison service 
 

5) Who will pay for the services provided to patients? 
 
Welsh Government and Home Office grants provided via Newport City Council on behalf of 
the Gwent Substance Misuse Area Planning Board 
 

6) Details of person to whom the response is to be addressed. 
 
X 
X 
Integra House 
Vaughan Way 
Newport NP10 8BD 
 
 

7) Is there any relevant information that you feel we should know about? 
 
G4S, Drugaid and Kaleidoscope will be responsible for providing non-clinical support 
interventions for service users with both drug and alcohol issues. However, Kaleidoscope 
alone will be responsible for providing all clinical interventions. Kaleidoscope will employ all 
the staff involved in clinical interventions and will be responsible for the governance of these 
interventions.  
 
 
 
 


