
 
 
 
 

 
 
 

22 June 2023 
 
 
Dear  
 
ATISN 17524 – Mental Health, Disabilities and LGBTQ Policies 
Thank you for your request to the Welsh Government for information under the 
Freedom of Information Act (2000) received on 21 May. You asked for: 
 

1. Please provide all policies you hold in relation to Mental Health  
2. Please provide all policies you hold in relation to LGBTQ. 
3. Please provide all policies you hold in relation to Disabilities. 
4. Please provide all complaints data you hold in relation to Mental Health in the 

last 5 years. 
5. Please provide all complaints data you hold in relation to LGBTQ in the last 5 

years. 
6. Please provide all complaints data you hold in relation to Disabilities in the last 

5 years. 
 
Our Response 
 
1. Please provide all policies you hold in relation to Mental Health  

 
Mental Health policies published by the Welsh Government are as follows: 

 

• Together for MH Strategy 
Together for mental health: our mental health strategy | GOV.WALES 

 

• Suicide Prevention Strategy 
talk-to-me-2-suicide-and-self-harm-prevention-strategy-for-wales-2015-
2020.pdf (gov.wales) 

 

• Crisis Care Assurance Group Action Plan 
Mental health crisis care agreement: action plan 2019 to 2022 | GOV.WALES 

 

• NEST Planning Framework 
NEST framework (mental health and wellbeing) | GOV.WALES 

With regards to internal Welsh Government Human Resources policies relating to 
Mental Health, please find attached a copy of: 
 

• Doc 1 – Welsh Government Mental Health Policy 
 
2. Please provide all policies you hold in relation to LGBTQ 

LGBTQ+ policies held by Welsh Government are as follows: 
 

• LGBTQ+ Action Plan  
LGBTQ+ Action Plan for Wales | GOV.WALES 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Ftogether-mental-health-our-mental-health-strategy&data=05%7C01%7CDarren.Lewis%40gov.wales%7Ce79351d98b2a4843e13c08db6b248c74%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638221576932471132%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=WhkrxebMebtSv61POD39ay2MBBw5556qH1PFzRgb1PE%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Fsites%2Fdefault%2Ffiles%2Fpublications%2F2019-08%2Ftalk-to-me-2-suicide-and-self-harm-prevention-strategy-for-wales-2015-2020.pdf&data=05%7C01%7CDarren.Lewis%40gov.wales%7Ce79351d98b2a4843e13c08db6b248c74%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638221576932471132%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wKOny40EopsH7KHxXe9V4bobsNJ%2FgoNKGJFiS6d%2Besk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Fsites%2Fdefault%2Ffiles%2Fpublications%2F2019-08%2Ftalk-to-me-2-suicide-and-self-harm-prevention-strategy-for-wales-2015-2020.pdf&data=05%7C01%7CDarren.Lewis%40gov.wales%7Ce79351d98b2a4843e13c08db6b248c74%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638221576932471132%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wKOny40EopsH7KHxXe9V4bobsNJ%2FgoNKGJFiS6d%2Besk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Fmental-health-crisis-care-agreement-action-plan-2019-2022&data=05%7C01%7CDarren.Lewis%40gov.wales%7Ce79351d98b2a4843e13c08db6b248c74%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638221576932471132%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ijnUf%2FuXKEcp07Qykb0s8x6YO%2F%2BCjhhQQFYbg1IfXE4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Fnest-framework-mental-health-and-wellbeing&data=05%7C01%7CDarren.Lewis%40gov.wales%7Ce79351d98b2a4843e13c08db6b248c74%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638221576932471132%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=4SBpSEHh8rUXGjQAyaL8t2K3OxP5mF5Nw4sRTUSOq%2BU%3D&reserved=0
https://www.gov.wales/lgbtq-action-plan-wales


With regards to internal Welsh Government Human Resources policies relating to 
LGBTQ+, please find attached a copy of: 
 

• Doc 2 – Welsh Government Gender neutral and accessible toilets Policy 

• Doc 3 – Welsh Government Transitioning Policy 

• Doc 4 – Supporting Non-Binary People Guide 

• Doc 5 – Welsh Government Equality, Diversity, and Inclusion Policy 
 

3. Please provide all policies you hold in relation to Disabilities. 
Disability policies held by Welsh Government are as follows: 

 

• Locked Out 
Locked out: liberating disabled people’s lives and rights in Wales beyond 
COVID-19 | GOV.WALES 

 

• Action on Disability 
Action on disability: the right to independent living framework and action plan | 
GOV.WALES 

 

• Learning Disability Strategic Action Plan 
Learning Disability Strategic Action Plan 2022 to 2026 [HTML] | GOV.WALES 

 

• Learning Disability Delivery and Implementation Plan 
Learning disability delivery and implementation plan 2022 to 2026 | 
GOV.WALES 

 

• Disabled People’s Employment 
Disabled People's Employment | Business Wales Skills Gateway (gov.wales) 

 

• Disability Rights Taskforce 
What we do: Disability Rights Taskforce | GOV.WALES 

 

• Disability Equality Forum 
Disability Equality Forum | GOV.WALES - This page is currently in the 
process of being updated.  
 

With regards to internal Welsh Government Human Resources policies relating to 
disabilities, please find attached a copy of:  
 

• Doc 2 – Welsh Government Gender neutral and accessible toilets Policy 

• Doc 5 – Welsh Government Equality, Diversity and Inclusion Policy 

• Doc 6 – Welsh Government Workplace Adjustments Policy 

• Doc 7 – Welsh Government Disabled Employee Special Leave Policy and 
Guidance 

• Doc 8 – Welsh Government Social Model of Disability Guidance 
 

4. Please provide all complaints data you hold in relation to Mental Health in 
the last 5 years 

Welsh Government does not hold complaints data related to mental health services 
provided by Local Health Board. This information may be held at individual health 
boards within Wales. I have added a link below that provides contact points for each 
health board: Contact Us - NHS Wales 
 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Flocked-out-liberating-disabled-peoples-lives-and-rights-wales-beyond-covid-19&data=05%7C01%7CDarren.Lewis%40gov.wales%7C55e53b8e9ac24f6f618d08db6dbf289c%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638224441953315901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G8Z3O%2BoK9vxSnn9LLqUVwAX%2F6HrBsgEMI4ByRn18wBs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Flocked-out-liberating-disabled-peoples-lives-and-rights-wales-beyond-covid-19&data=05%7C01%7CDarren.Lewis%40gov.wales%7C55e53b8e9ac24f6f618d08db6dbf289c%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638224441953315901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=G8Z3O%2BoK9vxSnn9LLqUVwAX%2F6HrBsgEMI4ByRn18wBs%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Faction-disability-right-independent-living-framework-and-action-plan&data=05%7C01%7CDarren.Lewis%40gov.wales%7C55e53b8e9ac24f6f618d08db6dbf289c%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638224441953315901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JzVFmNpVaKo%2B174PrQ%2FDlyD02kWXfsnMW9MIcPXGz9M%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Faction-disability-right-independent-living-framework-and-action-plan&data=05%7C01%7CDarren.Lewis%40gov.wales%7C55e53b8e9ac24f6f618d08db6dbf289c%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638224441953315901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=JzVFmNpVaKo%2B174PrQ%2FDlyD02kWXfsnMW9MIcPXGz9M%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Flearning-disability-strategic-action-plan-2022-2026-html&data=05%7C01%7CDarren.Lewis%40gov.wales%7C55e53b8e9ac24f6f618d08db6dbf289c%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638224441953315901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=qRqqRWwK5Zh%2BiSiH416JN%2FsaPhb1EXRK3PLmG7QLIvM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Flearning-disability-delivery-and-implementation-plan-2022-2026&data=05%7C01%7CDarren.Lewis%40gov.wales%7C55e53b8e9ac24f6f618d08db6dbf289c%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638224441953315901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Uvy2CAMIZTPOlwNRJ5V7K%2FOL5C9gRO0zUEsC8jsZvPk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Flearning-disability-delivery-and-implementation-plan-2022-2026&data=05%7C01%7CDarren.Lewis%40gov.wales%7C55e53b8e9ac24f6f618d08db6dbf289c%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638224441953315901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Uvy2CAMIZTPOlwNRJ5V7K%2FOL5C9gRO0zUEsC8jsZvPk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbusinesswales.gov.wales%2Fskillsgateway%2Fdisabled-peoples-employment&data=05%7C01%7CDarren.Lewis%40gov.wales%7C55e53b8e9ac24f6f618d08db6dbf289c%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638224441953315901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oW%2FSxky0RCjeIUpKZn9mvp0DJBt9Wqo8oOKqNTvLaz0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Fdisability-rights-taskforce%2Fabout-us&data=05%7C01%7CDarren.Lewis%40gov.wales%7C55e53b8e9ac24f6f618d08db6dbf289c%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638224441953315901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=FrT3t0jCFqKX%2BG0ftQhZE4QuMtxPKB4uxpYAGZ4eZQY%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.wales%2Fdisability-equality-forum&data=05%7C01%7CDarren.Lewis%40gov.wales%7C55e53b8e9ac24f6f618d08db6dbf289c%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C638224441953315901%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=MInMrLAjVTCgQnLwm4nsEyNXZnNoX7hZA%2BKd7%2Fq6I3I%3D&reserved=0
https://www.nhs.wales/hpb/contact-us/


5. Please provide all complaints data you hold in relation to LGBTQ in the last 
5 years 

 
There is no data held on complaints in relation to LGBTQ. 
 
6. Please provide all complaints data you hold in relation to Disabilities in the 

last 5 years 
 
In the last 5 years, there has been one complaint related to disabilities: 
 

• April 2019 – March 2020 – Student Finance Wales – No reasonable 
adjustments made to enable complainant to apply for Disabled Students 
Allowance.  
 

Next steps 

If you are dissatisfied with the Welsh Government’s handling of your request, you 
can ask for an internal review within 40 working days of the date of this response.  
Requests for an internal review should be addressed to the Welsh Government’s 
Freedom of Information Officer at:  
 
Information Rights Unit,  
Welsh Government, 
Cathays Park,  
Cardiff,  
CF10 3NQ  
 
or Email: Freedom.ofinformation@gov.wales 
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner.  The 
Information Commissioner can be contacted at:  Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF. 
 
However, please note that the Commissioner will not normally investigate a 
complaint until it has been through our own internal review process. 
 
Yours sincerely,  
 

mailto:Freedom.ofinformation@gov.wales

