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





     

















 











































   













































     

   










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




















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


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300
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[TQ.2.2.1] Customer Support
The Supplier must have a methodology for managing the pre-sales support and ongoing 
support services to Customers.
Your response will demonstrate your process for ensuring;

         Customer support services; and
         pre-sales advice.

Relevant areas in the Agreement, Framework Schedule 2 (Products and Services 
Description): 4.1 – 4.16, 6.23
[TQ.2.2.2] Product Selection
The Supplier must be able to provide a range of products, including:

         Original Equipment Manufacturers (OEMs); and
         Remanufactured products.

Your response will demonstrate your processes for maintaining vendor relationships, ensuring 
your scope products and services:

         Match Customers changing requirements; and
         offer value for money.

Relevant areas in the Agreement, Framework Schedule 2 (Products and Services 
Description): 6.1 – 6.2
[TQ.2.2.3] Delivery
The Supplier must have a process to ensure that Customer orders are delivered in line with 
the Customers requirements.
Your response will demonstrate your process for:

         Deliveries;
         Defective on Arrival; and 
         Reverse logistics.

Relevant areas in the Agreement, Framework Schedule 2 (Products and Services 
Description): 4.30, 4.44 – 4.46, 4.47 – 4.52, 6.13 – 6.17

90
[TQ.2.3.1] Social and Environmental
The Supplier must have a methodology in place to mitigate the social and environmental 
impact of delivering the Products to the Customer. 
The Supplier should detail their process, accreditations and membership of any organisations 
for addressing the following areas:

         Recycling and Reuse;
         Decarbonisation; and
         Ethical Supply Chains. 

Relevant areas in the Agreement, Framework Schedule 2 (Products and Services 
Description): 3.16 – 3.24, 3.30 – 3.58
[TQ.2.3.2] Socio Economic 
The Welsh Government, through policies such as The Future Generations Act and Prosperity 
for All policy, is aiming to further strengthen the Welsh Economy for this and future 
generations.
The Supplier must have a methodology in place to ensure that the provision of products and 
services through this Agreement supports the Welsh Ministers’ objectives.
Your response should detail:

         Supply Chain opportunities; 
         Inward investment; and 
         Employment opportunities.

Relevant areas in the Agreement, Framework Schedule 2 (Products and Services 
Description): 3.16 – 3.29, 4.28

2 page 
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30

Technical 

2 Pages 
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90

Sustainability and Social Value Criteria

2 page 
maximum

60

Total Technical Points Available

2 Pages 
Maximum

60

2 Pages 
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60



Remark Capability Evidence Remark Scores (%)

Absolute 
Confidence

Bidder is likely to be able to meet the needs of the 
Authority.

Evidence is consistent, comprehensive, 
compelling, directly relevant to the project in all 
respects and highly credible (by being 
substantiated by independent sources where 
possible.)

Absolute 
Confidence

100

Confidence
Evidence is sufficient (in qualitative terms), 
convincing, and credible.

Confidence 80

Minor Concerns
Small risk that bidder will not be able to meet the needs 
of the Authority.

Evidence has minor gaps, or to a small extent is 
unconvincing, lacks credibility or irrelevant to the 
project.

Minor Concerns 60

Moderate 
Concerns

Moderate risk that the bidder will not be able to meet 
the needs of the Authority

Evidence has moderate gaps, is unconvincing.
Moderate 
Concerns

40

Major Concerns
Significant risk that the bidder will not be able to meet 
the needs of the Authority.

Evidence has major gaps, is unconvincing in 
many respects, lacks credibility, or largely 
irrelevant to the project.

Major Concerns 20
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