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Addington Fund 01926 620 135

Animal and Plant Health  
Agency (APHA) 0300 303 8268

Badger Found Dead Survey 0808 169 5110

British Cattle Movement  
Service (BCMS) 0345 050 3456

Control of Agriculture Pollution 
Regulation Helpline operated by ADAS 01974 847 000

DPJ Foundation 0800 587 4262

EID Cymru 01970 636 959

Farming Connect 08456 000 813

Farming Community  
Network (FCN) 03000 111 999

Lantra Wales 01982 552 646

Natural Resources Wales (NRW) 0300 065 3000

Quality Welsh Food 
Certification Body 01970 636 688

Royal Agricultural Benevolent 
Institution (RABI) 0808 281 9490

Rural Payment Wales  
Customer Contact Centre 0300 062 5004

TB Helpline 0800 496 1439

Tir Dewi 0800 121 4722
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FOREWORD

Creating a stronger, greener and fairer Wales is at the 
heart of what this new government wants to achieve 
over the next five years.

There can be little doubt that climate change is the 
great crisis of our time.

Everyone has a part to play and we are committed 
to supporting our agriculture industry to thrive, 
produce sustainable food, but also to play a crucial 
part in tackling the climate emergency we are facing.  

Together we have a real opportunity to deliver a greener Wales now and for our 
future generations. 

It’s been another challenging year for us all, but as summer comes it’s important 
to look for the positives.

I am extremely proud of the resilience our Welsh farmers, fisheries, livestock 
markets, processors and food and drink producers continue to show during the 
pandemic. The collective effort – which has been clear to see – has ensured the 
people of Wales have continued to have food on their plates. 

Thank you to everyone for all you do.

Looking to the future there are exciting times ahead. Our Wales Community  
Food Strategy will be vital in encouraging the supply of locally sourced sustainably 
produced food, and we continue to work towards achieving some of the highest 
animal health and welfare standards anywhere in the world.

We have built strong foundations for our farming and food producing future. 
When the First Minister of Wales asked me to continue to serve as your  
Minister for Rural Affairs I was honoured and very pleased.

I’ve always enjoyed getting out and about, meeting farmers and producers in the 
very fields where our food is grown; discussing the policies of the  
Welsh Government and hearing their feedback.

I look forward to that continuing and seeing you in the future.

Lesley Griffiths MS,  
Minister for Rural Affairs and North Wales, and Trefnydd
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KEY DATES 2021

Please note that the information in the Summer Update 2021 was accurate and up to date up until 
the date of publishing on 28 June 2021.

For up to date news and information please visit the Welsh Government website: www.gov.wales

OctSept

23 September
Claim deadline for  

Farm Business Grant 
Window 8

15 October 
BPS 2021  

Advance Payments  
will commence
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RURAL PAYMENTS WALES

Rural Payments Wales (RPW) Statement on  
Coronavirus (COVID-19)
In response to the UK Government and Public Health Wales (PHW) advice 
on COVID-19, RPW have made changes to some of its services to ensure the 
health, safety and well-being of staff and customers at this challenging time.

Please keep checking the website for the latest information: 

www.gov.wales/rural-payments-wales-rpw-coronavirus-covid-19 

Customer Contact Centre
The RPW Customer Contact Centre opening times are:

Monday to Friday:   8:30am to 12:00pm 
          2:00pm to 4:00pm

Where possible, all non-urgent enquiries should be submitted in writing via  
RPW Online. Enquiries can be submitted at any time.
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RPW Online: Manage My County Parish Holding (CPH) 
Manage My CPH enables keepers to view and maintain the land included in 
their CPH and to create or close a CPH online. The new CPH rules provide 
consistency across all species and improve the ability to respond quickly and 
effectively in the event of a disease outbreak. 

Guidance on CPH & Livestock Movements, including RPW guidance using 
‘Manage My CPH’ and additional e-learning packages is available on the  
Welsh Government website:  
www.gov.wales/rpw-online-using-manage-my-cph

During the past 3 months, RPW has been contacting registered animal keepers 
as a part of an exercise to close inactive CPH records which are no longer used 
for animal movement reporting.  

RPW will also be contacting registered keepers over the next 8 months to 
update and transition CPH details onto RPW Online using ‘Manage My CPH’.  
Keepers are encouraged to look out for correspondence relating to CPH and 
to respond as instructed if appropriate.

RPW ONLINE:  
MANAGE MY CPH
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Taking on additional land?
Keepers taking on temporary land have the following movement 
reporting options:

•  Register the land on Manage My CPH via RPWOnline as either a Temporary 
Land Association (TLA) or 

•  Temporary CPH (tCPH);

A TLA/tCPH can be set up quickly on Manage My CPH, the keeper will need to 
provide a start and end date for the tenure or it can be set up to happen on the 
same date every year for those with rolling rental agreements.

When taking on additional land, keepers must declare that they will have sole 
occupancy of the land and ensure their animals will not mix with another  
keeper’s livestock. 

Please wait until Rural Payments Wales (RPW) have confirmed the registration 
of the TLA/tCPH before using the land.

RPW Customer Contact Centre can assist keepers with either option and can 
be contacted on 0300 062 5004.

www.gov.wales/county-parish-holdings-livestock-movements 

www.gov.wales/rpw-online-using-manage-my-cph

TAKING ON  
ADDITIONAL LAND
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CPH RULES –  
REMINDER

Are your CPH records up to date?  
All land used for livestock must be registered using Manage My CPH on  
RPW Online or by contacting the RPW Customer Contact Centre. You can 
move your animals between blocks of land under the same CPH number within  
10 miles of the primary production location (PPL) without having to report 
those movements and standstill periods will not apply.

Alternatively, if the land you own or rent land is within 10 miles of the 
PPL, you have the option to add the land to the permanent CPH as a TLA 
(Temporary Land Association). Movement reporting and standstills do not apply. 
If you move your livestock onto land that extends beyond 10 miles from the 
external boundary of your PPL, an additional CPH or tCPH number must be 
allocated for that land. 

For a summary of your options, please see the chart below:

Eligible 
within 
10 
miles?

Eligible 
over 10 
miles?

Report 
livestock 
moves 
between  
locations

Separate 
records 
between 
locations

Separate 
tags 
required 
(different 
flock / herd 
marks)

Bovine 
TB Pre 
movement 
testing 
required 
between 
locations

Observe 
standstill 
between 
locations

CPH 
Merge

Y N/A N N N N N

TLA Y N/A N N N N N
CPH 
split

Y Y Y Y Y Y Y

tCPH Y Y Y Y Y Y
 
For further guidance please visit: 

www.gov.wales/county-parish-holdings-livestock-movements 

or if you have any queries, please contact the Customer Contact Centre using 
your RPW Online account, or telephone 0300 062 5004.
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EQUINE  
MICROCHIPPING

Equine microchip
If you haven’t yet microchipped your horse, pony or donkey, please make  
an appointment with your vet. Further details of your legal requirements to 
identify your horse, pony or donkey can be found at: 

www.gov.wales/horse-movements-registration

If you have any questions, please contact us on  
EquineIDceffylau@gov.wales

Summer Update 2021

8

www.gov.wales/horse-movements-registration
https://www.gov.wales/horse-movements-registration


SHEEP AND GOAT  
ANNUAL INVENTORY 2021

Sheep and Goat Annual Inventory 2021: a big thank you!
This year’s annual inventory was the best yet for online completion and we 
wanted to say thank you to all of you who made the effort to complete your 
returns online. 45% of inventories were completed online this year, an increase 
of 8% on last year. In addition, there have been over 800 new keeper 
registrations with EIDCymru since the start of 2021.

EID Cymru website 
The EIDCymru website will be updated this summer and you will notice  
some changes to how it looks as well as some added functionality. We will  
keep you updated.
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ANIMAL HEALTH 
AND WELFARE

Have you registered your ferrets?
Ferrets and COVID-19
In 2020, Denmark and the Netherlands reported cases of farmed mink 
infecting humans with a SARS-CoV-2 variant. SARS-CoV-2 causes COVID-19 
in humans and a variant strain can have a devastating impact on public health, 
vaccine effectiveness and recovery from the pandemic. 

Mink farming is banned in the UK, but kept ferrets present a similar risk of 
infection from SARS-CoV-2 and its transmission to the human population.  
SARS-CoV-2 is now reportable in all mammals and the Welsh Government has 
powers to control the virus in animals. 

The GB Ferret and Mustelinae Register
In order to keep yourself and your animals safe, you can now join the GB 
Register for keepers of ferrets and other mammals of the Mustelinae family 
(including: stoats, weasels, polecats and similar hybrid animals). By joining the 
register, you will be able to receive updates on any emerging disease outbreaks 
of SARS-CoV-2 in the animals listed, as well as information and guidance on 
how to protect your animals and yourself from catching or spreading the virus. 

Joining the register will contribute to the COVID-19 response and recovery in 
Wales and the UK. You will be supporting the Welsh Government’s research of 
the kept ferret and Mustelinae populations and the aim of putting measures 
in place to protect human and animal health from SARS-CoV-2. For more 
information on how to join the register and to find guidance relating to SARS-
CoV-2 in ferrets and other mammals, please visit: www.gov.wales
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African swine fever (ASF)
What is it?
ASF is a highly contagious notifiable disease which affects pigs and boar.  
Most pigs that become infected will die and there is no vaccine. Humans cannot 
be infected. 

Global situation
ASF has been spreading across Europe and Asia over the last few years, 
leading to the deaths of millions of kept and wild pigs and boar. It has ravaged 
the pig industry in affected countries, and caused global pork prices to rise. 

The disease has never been reported in the UK, however, as it continues 
to spread there is a risk of it entering the country. If ASF were to reach the 
UK, it would have serious consequences for our pig industry. The risk of ASF 
incursion to the UK currently sits at ‘Medium’.

Exercise Holly – Testing our preparedness
Through the summer, Welsh Government will be working with government 
departments across England, Scotland and Northern Ireland to test  
ASF contingency plans.

Exercise Holly will test the Government’s capability to respond to a national 
outbreak of ASF. The exercise will identify issues, improvements in policies, 
plans, instructions and structures employed in managing an outbreak. 

How can you help to prevent ASF from reaching and spreading in the UK?
• Practise STRICT biosecurity on your premises.
• DO NOT feed kitchen or catering waste, especially pork or pork products, 

to pigs, boar or any livestock. This practise is illegal.
• DO NOT bring pig meat or pork products into the UK from abroad. It’s 

illegal to bring such products with you from certain countries.

Signs to look for in infected pigs include high temperature, diarrhoea, 
discoloured skin, and coughing. If you suspect ASF in your pigs, you MUST 
report it to your local Animal and Plant Health Agency (APHA) office. In Wales, 
they can be contacted on 0300 303 8268.
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Salmonella 
Salmonella does not just affect poultry! Salmonella can affect all livestock 
including cattle, horses, sheep, pigs, farm dogs and wildlife.  Incidents of a new 
strain of Salmonella typhimurium in livestock are currently being investigated 
and this strain is associated with human findings.  

Clinical signs
Affected animals may show a wide range of clinical symptoms, including, 
appearing dull and depressed, diarrhoea, reduced appetite, abortion and in 
some cases high mortality rate. However, not all animals display clinical signs, 
but still can carry and shed Salmonella.  

Risk to Public Health
Salmonella is a zoonotic disease. Human illness is mostly associated with the 
handling and close contact with affected livestock.

Entry routes of Salmonella to your farm
Livestock keepers should be mindful that Salmonella can be introduced by:

• Movement of animals;
• Shared equipment and machinery;
• Vehicles;
• Contaminated clothing and footwear;
• Contaminated feed; and,
• Wildlife.

Depending on the weather, Salmonella can potentially survive for months  
in the environment.
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Prevention Measures – Biosecurity 
High biosecurity standards are therefore essential to help prevent the spread 
of Salmonella on your farm, and to reduce any risk to public health.

• Ensure equipment and vehicles are cleaned thoroughly using approved 
disinfectants, especially after delivering animals to a market, abattoir or show;

• Avoid sharing equipment where possible; 
• Wear dedicated personal protective equipment (PPE) including footwear 

when visiting livestock markets, a lairage or other farms;  
• Limit and control visitors to your farm premises, and ensure they adhere  

to your biosecurity requirements;
• Maintain personal hygiene, including washing hands. This is essential in 

reducing the threat to human health;
• Check the health status of animals that you want to buy;
• Quarantine new animals and avoid mixing groups;
• Avoid direct contact of animals with animals on neighbouring farms;
• Discourage vermin, and avoid contamination from wildlife; and,
• Always submit the Food Chain Information (FCI) when delivering animals  

to slaughterhouse or market, giving details of any health concerns.

Be vigilant to spot any signs of disease among your animals. If you have seen 
the clinical signs above then please discuss with your private veterinarian as 
soon as possible.
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EU TRANSITION  
AND TRADE

New Export Health Certificates (EHCs) for exporting animals 
and animal products to the EU
From 21 August exporters will be required to use new EHCs when 
moving animals or animal products to the EU, as part of the new 
EU Animal Health Regulations. 

There will be new health conditions to be met, in addition to those 
currently required. 

Defra and the Animal and Plant Health Agency are in the process of updating 
the EHC models online, which will be made available, along with notes for 
guidance and a list of who can sign them, through the following links:

www.gov.uk/guidance/get-an-export-health-certificate

www.gov.uk/export-health-certificates

www.gov.uk/government/publications/find-a-professional-to-certify-export-
health-certificates

New Import requirements for Products of Animal Origin 
(POAO) from the EU
From October, importers of POAO from the EU will need to be prepared 
for new health requirements. Imports of these goods will need to be pre-
notified before entering Great Britain through the new IPAFFS system and be 
accompanied by an Export Health Certificate, which will be subject to import 
checks. guidance and a list of who can sign them, through the following links:

www.gov.uk/guidance/importing-or-moving-live-animals-animal-products-
and-high-risk-food-and-feed-not-of-animal-origin#october-imports
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Temporary changes in the Low TB and Pennal areas
Following an increase in cases of bovine TB in some parts of North Wales, 
including the Low TB Area and the area in and around Pennal, we are making 
changes to how TB breakdowns are managed. A number of temporary measures 
are still being introduced in a phased approach between now and Autumn 2021, 
and will be reviewed on an ongoing basis. 

A letter has been sent to all affected farms within the areas to inform cattle 
keepers of the disease situation and to explain the changes. Farmer engagement 
meetings are also planned and will be publicised in due course. 

Further information about these changes can be found in the frequently asked 
questions and answers on the Welsh Government’s website:

www.gov.wales/low-tb-area-frequently-asked-questions 

TB ERADICATION 
PROGRAMME

Summer Update 2021
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Intermediate TB Area North (ITBAN)
The ITBAN started experiencing spikes of higher TB incidence (new TB cases) in 
2016 / 2017. This trend has continued with some fluctuation in the intervening 
period, with incidence on a rising trend again through 2020. This has led to a 
sustained increased number of open TB cases (prevalence) in the area. 

In response to this disease situation additional controls were put in place in 
2018 with the aim of curbing and reversing the trend in this area. 

These measures were the first phase of interventions in the ITBAN; 
other measures (Phase 2) to reduce TB incidence in the area were introduced 
from 1 June. A letter has been sent to cattle keepers in the ITBAN informing 
them of the changes.

For further information on Phase 2 measures, please visit the ITBAN section 
of the Bovine TB frequently asked questions:

www.gov.wales/bovine-tb-eradication-programme-frequently-asked-questions 

Discontinuation of TB testing concessions due to COVID-19
At the start of the COVID-19 pandemic a number of temporary concessions 
were made to the TB Eradication Programme due to the restrictions imposed 
for social distancing and requirements for self-isolation.

As the COVID-19 situation is improving in Wales and public health restrictions 
are gradually lifted, there is no longer a need for these temporary arrangements.

From 1 July 2021:
• Referrals of overdue TB skin tests to Rural Payments Wales have resumed. 

APHA will write to cattle keepers, who have previously received an overdue 
test letter, with a new date for test completion.

• No additional time will be allowed to complete Short Interval Tests with 
windows ending on or after 1 July 2021.

• The requirement for farmers to provide pregnancy diagnosis certificates to 
support valuations of in calf reactor cows has recommenced.
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From 1 August 2021:

• Calves under 180 days old will no longer be exempt from certain routine and 
targeted TB skin tests in officially TB free (OTF) herds. Skin tests will need 
to include all eligible animals, including calves under 180 days old in order 
to be considered complete.

Rearing Approved Finishing Units and TB Dedicated Sales 
(Orange Markets) 
From January 1st 2021 Welsh Government have established a bio-secure 
route for cattle free from and infected with Bovine Tuberculosis (TB) by 
allowing rearing Approved Finishing Units (rAFUs) and TB Dedicated Sales 
(“orange markets”) into the High TB Areas Wales. 

To find out more information please visit:  
www.gov.wales/approved-finishing-units-and-tb-dedicated-sales-frequently-
asked-questions
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FARM LIAISON SERVICE

The Farm Liaison Service (FLS) fulfils an important role  
in Welsh Government’s drive to produce a sustainable  
and professionally managed industry across Wales.  

The aim is to provide customers with consistent,  
accurate and professional guidance in respect of all 
farming and rural schemes and policy areas  
administered by Welsh Government.

These include:

• Basic Payment scheme / GlastRural Development Programme
• Animal health & welfare
• Record-keeping / Inspections
• Livestock Registrations (CTS / EID)
• Changes to Land areas and registrations
• CPH Programme
• Access to RPW Online system
• Development of future schemes

FLS also play pivotal role in supporting farming families dealing with difficult 
situations such as a bereavement in the family or financial hardship. FLS works 
closely with the farming charities and regularly signpost farmers to these 
organisations for additional help if required.  

You can contact any member of the team either by phone or email at any time – 
their contact details can be found at: 

www.gov.wales/contact-farm-liaison-service

We are here to help you so please get in touch.
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Wales Rural Network Support Unit (WRNSU)
The role of the WRNSU is to facilitate the networking process and the 
engagement of stakeholders by sharing information, best practice and expertise 
across Wales, UK and Europe. 

The team works alongside RDP scheme managers and delivery bodies to 
identify networking opportunities and to support the wider WRN. The Unit also 
has a comprehensive list of stakeholders who we regularly engage with. 

Supported projects in the Agriculture & Horticulture sector include:

Farming the Gwent Levels Sustainably – This collaborative project includes 
RSPB Wales, Natural Resources Wales and the Gwent Wildlife Trust working 
closely with farmers and other partners.

www.businesswales.gov.wales/walesruralnetwork/local-action-groups-and-
projects/projects/farming-gwent-levels-sustainably

Fferm Ifan Ecosystem Service Improvement Project – A collaborative farmer 
led project taking landscape scale action on land management to improve 
ecosystem resilience and the services they provide.

www.businesswales.gov.wales/walesruralnetwork/local-action-groups-and-
projects/projects/fferm-ifan-ecosystem-service-improvement-project

We delivered a successful range of virtual thematic events through Microsoft 
Teams and are planning a continued programme of events for the coming year. 
You can find a list of them here: 

www.businesswales.gov.wales/walesruralnetwork/news-events-and-case-
studies/event

WALES RURAL  
NETWORK SUPPORT UNIT

Connect with the Wales Rural Network for more information about RDP 
projects, case studies and the latest news.            

www.facebook.com/WalesRuralNet   
@WalesRuralNet  
E-mail: ruralnetwork@gov.wales  
Website: www.businesswales.gov.wales/walesruralnetwork
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The Water Resources (Control of Agricultural Pollution) 
(Wales) Regulations 2021
The Water Resources (Control of Agricultural Pollution) (Wales) Regulations 
2021 establish requirements to protect our environment from pollution. 

The initial requirements apply from 1 April 2021 (Phase 1), with additional 
requirements phased in from 1 January 2023 (Phase 2) and 1 August 2024  
(Phase 3). Additional information on Phase 1 requirements are summarised on 
page 23. A fact sheet outlining additional requirements is also enclosed. In areas 
previously within a Nitrate Vulnerable Zone, there is no phased approach and all 
of the requirements apply from 1 April 2021.

AGRICULTURAL  
POLLUTION REGULATIONS 2021
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Guidance and support 
Detailed guidance documents, a Frequently Asked Questions (FAQ)  
document and additional information is available from the Welsh 
Government website. It is strongly advised that you read the guidance in  
full before making any changes to your farm. The latest information can be 
found at: www.gov.wales/land-management.

There will be a range of support available through Farming Connect during  
the transition periods looking at different aspects of the Regulations  
in detail. 

The dedicated technical helpline The Control of Agricultural Pollution 
Regulations Helpline is operated by ADAS is available on 01974 847000

Phase 1 – from 1 April 2021

• Notice of construction – You must notify Natural Resources Wales (NRW)  
14 days before construction begins on  any new, reconstructed or enlarged 
slurry or silage store. 

• Field inspections – Before spreading nitrogen fertiliser, the field must be 
inspected.  Factors to consider include taking into account weather and 
ground conditions (e.g. frozen/waterlogged ground), slope of steeper than 
20%, soil type and the proximity to land drains.

• Mandatory buffer zones – Organic manure must not be spread within 
50 metres of a borehole, spring or well or within 10 metres of surface water  
(6 metres if precision spreading), manufactured nitrogen must not be spread 
within 2 metres of surface water. 

• Incorporation of organic manure – Organic manures applied to bare soil 
must be incorporated within 24 hours in most circumstances.

• Closed periods for spreading manufactured nitrogen fertiliser – 
Manufactured nitrogen fertiliser must not be spread on grassland between 
15 September to 15 January or on tillage land from 1 September to 
15 January. Some exemptions do apply, see guidance.  

• Silage making and storage – there is no change from previous regulatory 
requirements for storage of silage and silage effluent. You must ensure 
that you comply with the requirements outlined in Annex 4 and 5 of 
the guidance.
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Battle of the bugs - sustainable pest control in strawberries 

Biological pest control has the potential to reduce chemical pesticide use within the 
horticulture sector, and is under investigation in a European Innovation Partnership (EIP) 
Wales project.  

Biological pest control is the use of natural predators, parasites, bacteria, and sometimes 
plants to control pests and weeds as part of an integrated pest management (IPM) 
programme, mainly in greenhouses and poly tunnels.

The project, which started in 2020, is being carried out over two growing seasons at two 
horticulture sites in south Wales - Springfields Farm, Tenby and Scurlage Farm, Swansea. 
Both produce strawberries using a table top production system within poly tunnels. 

The project aims to help the growers overcome the biggest hurdles to many growers, which 
is not knowing what biological controls are available, how best to use them, and how to 
integrate them into their growing system.

Spring 2020 saw very high temperatures and early spikes in pest numbers whereas in 2021 
the spring has been much later and a different approach to controlling pests was required. 
This has highlighted the benefit of working with experienced consultants in the project who 
have worked with the farmers to provide a tailored programme of biological pest control 
taking into account site variations, crop growth stages and pressure from pests.

“I was very impressed with the biological controls we used last year and will definitely use the parasitic 
wasps and Phytoseiulus again. I think it was a bad year for aphids in all crops last year but the wasps 
certainly kept the aphids at bay,” says Tom Higgs of Scurlage Farm.

“It is important to compare the prices of biologicals against standard sprays as this would encourage 
more to use them. Biologicals are surprisingly good value, easy to administer and of course much 
more ‘organic’.” For more information on this project, please visit the Farming Connect 
website gov.wales/farmingconnect
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Do you want to improve your ICT skills?  

Please note: due to the restrictions of Covid 19, all our ICT training is currently provided online with telephone support. 

Whatever your skill level, our fully-funded computer training could help you… 

✓ Manage your business more efficiently ✓ Reduce your paperwork ✓ Save you time and money

Computer skills for complete beginners

• A study course you can complete at home, at a pace to suit yourself over six weeks
• You will receive a set of six workbooks which will cover the following: Send/receive emails; 

Microsoft Word; Microsoft Excel spreadsheets; Searching the internet; Social media and Rural 
Payments Wales online. 

• Alternatively choose just the particular topic(s) you require from the above

Computer skills for intermediate learners 

This training will build on the computer skills and knowledge you already have.  

Intermediate Microsoft Excel

• Provided you already have basic skills, you can learn how simple it is to set up and input data 
into a Microsoft Excel spreadsheet or ‘workbook’ .

• Speedy and accurate record-keeping for business and financial management, animal health 
management and land management. 

One-to-one support 

You can access up to four hours of one-to-one online or telephone support from one of our 
specialist ICT tutors, at the level you require. This is an opportunity to focus on any problems or 
gaps in your knowledge.

ICT online workshops

Learn how to integrate the latest ICT technology  
into your business. 

Topics vary from livestock related technologies to  
digital marketing tools. 

For further information on ICT training, course/ 
workshop dates or to register your interest, visit  
gov.wales/farmingconnectskillsandtraining or call the 
Farming Connect Service Centre on 08456 000 813.
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farmwell.wales

FarmWell is a new online resources hub full of the most useful information to help keep your farm 
business, and yourself, resilient through changing times and help you plan positively for the future.

FarmWell is free to use and has three clear aims:

A one-stop resources hub
Helping you & your farm business stay strong and resilient

Supporting you in developing your farm business and keeping it resilient through changing 
times. FarmWell provides links to the most useful and user-friendly information sources across 
all farm business areas, where you can find the facts to help plan successfully and efficiently.

Helping you, your family and your staff to deal with change. FarmWell contains supportive 
links, advice and help, aimed at improving your emotional and physical resilience, 

whilst maintaining a safe and healthy working environment.

Guidance on how you can access additional support and mentoring, both from a business 
and personal perspective, should the need arise.

Business

Personal

Support

To find out  
more visit 
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Visit gov.wales and search ‘Gwlad’>

> Enter email address  
& optional password

>
Select the ‘Gwlad – Rural Affairs’ 
newsletter from the list and  
click submit

> You will then receive an  e-mail 
to confirm your subscription

E-NEWSLETTER

THE LATEST AGRICULTURE NEWS AND  
INFORMATION DIRECT TO YOUR INBOX  
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Overturning an ATV can cause death or serious injury

QUAD BIKE
Sit-Astride ATV

www.hse.gov.uk/pubns/ais33.pdf
or, search:

For more 
information,     

scan here:

TRAINING: 
All riders must be trained and competent

HELMETS: 
Always wear a helmet

PASSENGERS: 
Never carry passengers

CHILDREN: 
Children under 13 years old are prohibited from using an ATV at work. 
Children over 13 should only ride ATVs of an appropriate size and 
power after formal training on a low-power ATV

SAFETY CHECKS: 
Carry out routine, regular maintenance and safety checks

SECURE LOADS: 
Ensure all loads are secure and evenly balanced 

STICK TO PLANNED ROUTES: 
Don’t take risks on uneven or sloping ground

Visit gov.wales and search ‘Gwlad’>

> Enter email address  
& optional password

>
Select the ‘Gwlad – Rural Affairs’ 
newsletter from the list and  
click submit

> You will then receive an  e-mail 
to confirm your subscription

E-NEWSLETTER

THE LATEST AGRICULTURE NEWS AND  
INFORMATION DIRECT TO YOUR INBOX  
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Where  
can I get 

help?
Get in touch with us

FarmWell Wales
www.farmwell.wales

Royal Agricultural 
Benevolent  
Institution
0808 2819490 
help@rabi.org.uk

The Farming 
Community  
Network
03000 111 999 
help@fcn.org.uk

Tir Dewi
0800 1214722
mail@tirdewi.co.uk

The Addington  
Fund
01926 620135

The DPJ 
Foundation
0800 5874262

Rural Payments 
Wales Customer  
Contact Centre
0300 0625004

Farm Liaison Service
0300 0255449 
farmliaisonservice@gov.wales

Mind Cymru
0300 123 3393 
info@mind.org.uk

Farming Connect
08456 000813
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