
 
 

 
 

 

 

 
Parc Cathays ● Cathays Park 

Caerdydd ● Cardiff 
CF10 3NQ   

   

   

 

Email request 
 
 
Our ref: ATISN 14792 
Date:  April 2021 
 
Dear  
 
Complaint in respect of ATISN reference 14792 
 
Thank you for your request which was received by the Welsh Government on 17 March 
2021.  
 
I have considered your complaint in accordance with the procedure outlined in Requesting 
information from the Welsh Government which is available by post on request or via the 
internet. 
 
Since the start of the COVID-19 pandemic, over 150 live daily press conferences have 
been broadcast both on the BBC and the Welsh Government social media channels. 
Transcripts of any opening remarks are not published on the Welsh Government website. 
These are often finalised a few minutes before the start to reflect latest data and Ministers 
do not always keep to script. Therefore, the most accurate transcript is the version that is 
delivered live on TV and recordings saved to the Welsh Government YouTube Channel. 

 
All Ministerial Statements and accompanying press releases relating to press conference 
announcements are also published on the Welsh Government website. 

 
Therefore the exemption for discloser under Section 21 of the Freedom of Information Act 
(2000) – information readily accessible to the applicant by other means would seem 
appropriate. 

 
In summary, I do not uphold the complaint made by the requester. 
 
If you remain dissatisfied with this response you have the right to complain to the 
Information Commissioner.  The Information Commissioner can be contacted at:   
 
Information Commissioner’s Office  
Wycliffe House  
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 

https://gov.wales/requesting-information-welsh-government-html
https://gov.wales/requesting-information-welsh-government-html


 
Telephone: 0303 123 1113 
Website: www.ico.org.uk       
 
Yours sincerely 
 
Toby Mason 
Head of Strategic Communications 

 
 
 
 

http://www.ico.org.uk/


Annex 1 
 

Either transcripts of, or documents that contain the introductory speeches made by 
Ministers of the Welsh Government at the daily COVID-19 press conferences 
between 01/01/2020 and 30/11/2020. 
 
A disclosure letter was issued on 17 March with the following: 
 
The information you have requested is exempt under Section 21 of the Freedom of 
Information Act (2000) – information readily accessible to the applicant by other 
means.  All press briefings are broadcast on our social media channels and are 
therefore publicly available to anyone to view (and transcribe). 
 
On 18 March Kieran Collins requested an internal review into the request. Thank 
you for finally replying to my request, but I am requesting an internal review. 
  
While I accept that the conferences are publicly available to see (for the most part), 
I specifically asked for transcripts or copies of speeches. They are already 
available, presumably, so I don't see why they cannot be published. It is not 
accessible to people to search themselves through masses of press conferences, 
which sometimes have parts missing (at least at the beginning of the COVID-19 
pandemic, and transcribe them manually. People simply do not have time to do 
that, as it would require searching for and watching maybe what totals multiple days 
worth of content at this point in the pandemic. It would be in the public interest to 
release them, if you do have them, as it will help with accessibility and for future 
documentation and research purposes.  It is especially not accessible for those who 
rely on written text to understand things. This is also true because these briefings 
often do not have subtitles, at least on the manually. People simply do not have 
time to do that, as it would require searching for and watching maybe what totals 
multiple days-worth of content at this point in the pandemic. It would be in the public 
interest to release them, if you do have them, as it will help with accessibility and for 
future documentation and research purposes.  It is especially not accessible for 
those who rely on written text to understand things. This is also true because these 
briefings often do not have subtitles, at least on the Periscope/Twitter versions I 
have seen, meaning have to rely on second-hand accounts, at best, which do not 
reflect exactly what was said. While I appreciate you have sign language 
interpreters, and that should be applauded, that does not help everyone.  

 
It should be reiterated that I am not disputing that you broadcast the briefings, but I 
am asking specifically for "transcripts or copies of COVID-19 press conference 
speeches",  something that isn't at present available to me or others, and 
information/documents you may hold, and I believe is inaccessible to withhold.  

 
It should also be noted that both Scotland and England manage to publish 
transcripts of their COVID-19 statements and speeches, clearly recognising that the 
broadcast of the statements by themselves is not sufficient. 
 

 


