
ATISN 14872 Information 
 
Answers in Bold 
 
Anywhere365 Contact Center Solution 
 

1. Contract Type: Maintenance, Managed, Shared (If so please state orgs) – Managed. 

2. Existing Supplier: If there is more than one supplier please split each contract up 
individually – Nexus OS. 

3. Annual Average Spend: The annual average spend for this contract and please provide 
the average spend over the past 3 years for each provider - £111,312.68 (as a new 
contract this is an average of the future contract cost over three years). 

4. Hardware Brand: The primary hardware brand of the organisation’s telephone system – 
No Hardware 

5. Number of telephone users: 225 Contact centre staff 

6. Contract Duration: please include any extension periods - 2 years + optional 1 year 
extension. 

7. Contract Expiry Date: Please provide me with the day/month/year - 17/01/2023. 

8. Contract Review Date: Please provide me with the day/month/year - 17/11/2022 

9. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX or 
VOIP system. E.g. Contact Centre, Communication Manager – Anywhere365 contact 
centre solution 

10. Telephone System Type: PBX, VOIP, Lync etc – Teams Voice 

11. Contract Description: Please provide me with a brief description of the overall service 
provided under this contract – This contract covers the provision and support of a 
contact centre platform utilising Welsh Government's Microsoft Teams environment 
to replace its legacy contact centre platform. It will initially cover 6 contact centre 
teams, with around 225 staff, though there is the potential for this to grow over the 
term of the contract. The contract will provide the Anywhere365 platform as a 
solution, including a Session Border Controller for the Direct Routing element of 
Teams. 

12. Go to Market: How where these services procured, please provide me with either the 
tender notice or the framework reference number. Please specify if procured through other 
routes – GCloud 12 Framework. 

13. Contact Detail: Of the person from with the organisation responsible for each contract 
full Contact details including full name, job title, direct contact number and direct email 
address – David Nicholson, Head of Commercial & Procurement ICT, 0300 0257310, 
david.nicholson@gov.wales  
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If this is a new contract or a new supplier please can you provide me with a short list of 
suppliers that bid on this service/support contract? – Not applicable, the procurement 
was undertaken in accordance with the G-Cloud process. 

 

If the service support area has more than one provider for telephone maintenance, then can 
you please split each contract up individually for each provider – Not applicable. 

 

If the contract is a managed service or is a contract that provides more than just telephone 
maintenance please can you send me all of the information specified above including the 
person from with the organisation responsible for that particular contract – Not applicable. 

 

If the maintenance for telephone systems is maintained in-house, please can you provide 
me with: 

The following information relates to Teams users: 

1. Number of telephone Users: as at 19/02/21, 1150 users. 

2. Hardware Brand: The primary hardware brand of the organisation’s telephone system. – 
no hardware. 

3. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX or 
VOIP system. E.g. Contact Centre, Communication Manager - Teams Voice 

4. Contact Detail: Of the person from with the organisation responsible for telephone 

maintenance full Contact details including full name, job title, direct contact number and 
direct email address. – David Nicholson, Head of Commercial & Procurement ICT, 0300 
0257310, david.nicholson@gov.wales 

Also, if the contract is due to expire please provide me with the likely outcome of the 
expiring contract – Not applicable 

If this is a new contract or a new supplier please can you provide me with a short list of 
suppliers that bid on this service/support contract? – Not applicable. 

 
Mitel Solution 

1.Contract Type: Maintenance, Managed, Shared (If so please state orgs) – Support  

2.Existing Supplier: If there is more than one supplier please split each contract up 
individually. –Mitel Networks Ltd. 

3. Annual Average Spend: The annual average spend for this contract and please provide 
the average spend over the past 3 years for each provider - Monthly cost of the contract 
is £24,768.15. This contract runs until November 2021. 

4.Hardware Brand: The primary hardware brand of the organisation’s telephone system. – 
Mitel 

5. Number of telephone users: 5900 

6. Contract Duration: please include any extension periods. 18 months 
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7. Contract Expiry Date: Please provide me with the day/month/year. November 2021 

8. Contract Review Date: Please provide me with the day/month/year. June 2021 

9. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX or 
VOIP system. E.g. Contact Centre, Communication Manager. 

Mitel MiVB 

Mitel MiCC 

10. Telephone System Type: PBX, VOIP, Lync etc 

VOIP 

11. Contract Description: Please provide me with a brief description of the overall service 
provided under this contract. A 2nd line technical support managed service is required 
to ensure that the Welsh Government’s (WG) telephony services have the appropriate 
level of reactive and proactive maintenance, providing stability and continuity of 
services. The supplier will provide restoration of core telephony services in the event 
of failures and will service requests for routine telephony related line provisioning 
and changes, in addition to the proper management of WG call centres, hunt groups 
and software updates.  

12. Go to Market: How where these services procured, please provide me with either the 
tender notice or the framework reference number. Please specify if procured through other 
routes. This contract was put in place under Regulation 32 of the Public contract 
regulations 2015. 

13. Contact Detail: Of the person from with the organisation responsible for each contract 
full Contact details including full name, job title, direct contact number and direct email 
address. 

David Nicholson, Head of Commercial & Procurement ICT, david.nicholson@gov.wales 
03000 257310 

If the service support area has more than one provider for telephone maintenance then can 
you please split each contract up individually for each provider. n/a 

If the contract is a managed service or is a contract that provides more than just telephone 
maintenance please can you send me all of the information specified above including the 
person from with the organisation responsible for that particular contract. n/a 

If the maintenance for telephone systems is maintained in-house please can you provide 
me with: 

1. Number of telephone Users: 

2. Hardware Brand: The primary hardware brand of the organisation’s telephone system. 

3. Application(s) running on PBX/VOIP systems: Applications that run on the actual PBX or 
VOIP system. E.g. Contact Centre, Communication Manager. 
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4. Contact Detail: Of the person from with the organisation responsible for telephone 
maintenance full Contact details including full name, job title, direct contact number and 
direct email address. n/a 

Also if the contract is due to expire please provide me with the likely outcome of the expiring 
contract. 

If this is a new contract or a new supplier please can you provide me with a short list of 
suppliers that bid on this service/support contract? n/a 
 

 


