
Document 1 
 
Correspondence between Officer 1 and XXXXXX 
 
From: Officer 1 (PSG - HR Strategy, OD and Engagement)  
On Behalf Of Complaints - Cwynion 
Sent: 03 September 2020 14:24 
To: XXXXXX 
Cc: Complaints - Cwynion  
Subject: RE: Complaint 

 

Dear XXXXXX, 
 
Thank you for your complaint, received by the Welsh Government’s Complaints 
Advice Team on the 28/08/20. 
 
First, I should advise you that your correspondence is being considered as a 
complaint in accordance with the procedure outlined in the Welsh Government’s 
complaints policy, a copy of which is available by post or is available on our website 
at: 
 
https://gov.wales/how-make-complaint-about-welsh-government 
 
As the issues raised in your complaint will need investigation, it has been escalated 
to Stage 2 (formal) of the procedure. The Complaints Advice Team will appoint a 
lead official to consider your complaint and you can expect a response within 20 
working days.  If an extension to this timescale is needed, we will contact you 
further.    
 
Yours Sincerely, 
 
Officer 1 

 
Llywodraeth Cymru / Welsh Government 
Y Tîm Cynghori ar Gwynion / Complaints Advice Team  
Grŵp yr Ysgrifennydd Parhaol / Permanent Secretary’s Group 
Yr Is-adran Ymgysylltu a Datblygu Sefydliadol / Organisational Development and 
Engagement Division 
Parc Cathays / Cathays Park 
Caerdydd / Cardiff  
CF10 3NQ.  
 
 
 
 
From: XXXXXXXX  
Sent: 28 August 2020 15:08 
To: Complaints - Cwynion   
Subject: Complaint 

 
Dear Sir/Madam 

 

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fhow-make-complaint-about-welsh-government&data=02%7C01%7CComplaints%40gov.wales%7C33a62f68b918465d77be08d8500c9633%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637347362270787371&sdata=F2zaK5O1FP%2F7PZnArZqIaDAvRnkCJMeM%2BuaCzc%2FCTpM%3D&reserved=0


I attach my completed complaint form dated 28 August 2020. 

 

XXXXXX 
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Doc 1a 

Welsh Government complaint form 

 
Your details  
 

Name   XXXXXX  

Email    XXXXXX  

Phone   XXXXXX  

  

Your complaint 

Tell us about your complaint. Include details of what you think Welsh Government 
has done wrong or failed to do and what should be done to put things right. 

Complaint to the Welsh Government about its failure to answer questions about the 

administration of its powers to control building safety in Wales. 

1. The Welsh Government has given information which is clearly wrong to my MS about how the 

Building Regulations apply to building work on existing buildings, and it is avoiding putting this 

obvious error right by not answering questions which clearly explain the error. 

2. I am asking for an answer which admits to an error which is obvious to anyone, or if the 

government really does not believe I am right, that it agrees to ask the Building Regulations 

Advisory Committee for Wales for advice, in the interest of public safety, openness and 

accountability. To refused to do this can only mean that it is not willing to admit to a mistake. 

3. It is mistakenly telling my MS that an engineer’s structural appraisal under paragraph 1.10 

Existing buildings in Approved Document A is an alternative way of complying with the Part A 

structural safety legal requirement to safely support the dead, imposed and wind loads. 

4. It is saying that an engineer’s structural appraisal allows the government’s Part A building 

construction BS code safety standards in Building Regulations Approved Document A to be 

circumvented and the Part A legal requirement to safely support the dead, imposed and wind loads 

to be avoided, when this is not true, because it contravenes the Building Act 1984. 

5. Building Regulations Part A structural safety approval cannot be given to building construction 

which does not meet the government’s Part A safety standards in Approved Document A because 

the Building Act 1984 makes them mandatory. Making the safety standards in the Approved 

Documents for the various legal requirements in the Building Regulations (e.g., Part A structural 

and Part B fire safety) legally mandatory is how the Welsh Government controls the safety of 



buildings in Wales, they cannot be overridden by councils and engineers. 

6. I have repeatedly explained to the Welsh Government that it is completely impossible for what it 

is telling my MS to be right, but every reply to my letters, which clearly explain this error, avoids 

giving an answer by repeatedly saying there is no new information. This is grossly insulting, my 

MS and I would not be writing if an adequate reply had already been given. 

7. The purpose of paragraph 1.10 Existing buildings is for an engineer to check that an existing 

building is safe for a change of use controlled by Building Regulations 5 and 6, i.e., that it 

complies with the safety standards in Approved Document A for its new use and with the Part A 

structural safety legal requirement to safely support the dead, imposed and wind loads. It has 

nothing to do with building work to alter an existing building, because this is controlled by 

Building Regulations 3 and 4. There is no reduced Part A safety standard for building work to 

existing buildings, as the government is telling my MS. 

8. It is alternative ways of constructing buildings to those in Approved Document A that are allowed 

and not alternative standards of safety as decided by engineers, as the government is telling my 

MS. Alternative building materials and methods to those tested to the BS codes safety standards in 

Approved Document A are allowed, but they must also be tested and be equally safe and comply 

with the Part A structural safety legal requirement (as stated in the Approved Document). The 

regulations do not allow alternative lower standards of construction safety to be approved by 

councils and engineers, this breaches the Building Act 1984. 

9. The Welsh Government cannot possibly fail to understand that it is wrong to say that the 

regulations allow councils and engineers to approve building construction which does not comply 

with its own approved BS code safety standards in Approved Document A, there would be no 

point in government approving and publishing them if they could. 

10. To avoid being told again by the Welsh Government that the courts would have to decide if I am 

right about the Building Act 1984 making the government’s approved building safety standards in 

the Approved Documents legally mandatory for complying with the Building Regulations 

building safety legal requirements (which cannot be right), will the government please answer this 

question. If the safety standards in the Approved Documents are not mandatory, what is the 

purpose of the government publishing them, and who does it believe has the legal authority to 

decide safety standards for buildings in Wales when the Building Act 1984 instructs the courts to 

use the government’s safety standards? 

XXXXXX                                                      28 August 

2020 

Have you already put your complaint to the frontline staff responsible for delivering 
the service?  If so, please give brief details. 

 

Complaint put to the Welsh Government by my MS. 

 

 

When did you first become aware of the problem? 

 

31 July 2020 

 

 


