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"The Food and Drink Wales Industry Board exists to champion 
food and drink in Wales and the current unprecedented crisis 
caused by COVID-19 has shown that role to be more vital than 
ever. The aim of this update from the Board is to provide regular 
and concise information to the industry and crucially, to signpost 
to the information that is needed, right now. 

We’re working hard to help find practical solutions and to fight for 
Welsh Food and Drink at every level. Our excellent relationship 
with Welsh Government is of the utmost importance but we're 
also working tirelessly to ensure Wales’ voice is heard in Westminster on reserved 
issues and also by the key trade associations. 

We recognise that times are extremely difficult for many, many businesses in the 
sector at the moment. The Board encourages you to keep in touch so we can share 
those vital industry insights with Government and continue to fight for your business 
and our food and drink sector." 

Andy Richardson, Chair of the Food and Drink Wales Industry Board 

*some but not all actions Key actions from the week 
Throughout the week, we have hosted daily conference calls with our Board 
members and senior Welsh Government colleagues to highlight and discuss key 
areas of the industry impacted by Covid-19. 

We have received communications from food and drink exporters across Wales 
concerned with clogged Container Ports due to the arrival of Chinese containers. 
We have been working liaising with Welsh Government on the best guidance and 
solution for this issue. 

We have heard from food and drink businesses across Wales that businesses are 
struggling to get credit insurance during this time. We have been working with Welsh 
Government officials and policy makers on the best route forward. 

In partnership with Food Innovation Wales, we have launched a report outlining 
considerations required for food and drink manufacturers in Wales in relation to the 
risks presented by coronavirus. 

We are currently working with Welsh Government on the differentiation between 
shielded and vulnerable individuals and eligibility for food aid boxes. 

Working with cluster leads, we have been engaged in cluster conversations 
including the switch of production for distilleries to create hand sanitiser. We have 
been working with other clusters to better understand the sector-specific issues and 
provide the best guidance during these times. 

During this time, we understand many food and drink businesses have an urgent 
need to source additional labour while others may be struggling to retain their 
workforce due to food service or export market decline. To support this, we have 
created a Facebook Group – Wales food and drink workforce collaboration – to 
encourage businesses to collaborate and share resources. 

We have been sharing Welsh Government resources, mental health toolkits and 
other important information on our Twitter account. Most recently, we have created a 
LinkedIn page where similar information has been shared. Be sure to follow both to 
keep updated. 

Top news stories of the week 
The Welsh distil leries turning gin into huge numbers of free hand 
sanitiser bottles 

Partnership response to deliver food parcels across Ynys Môn and 
Gwynedd 

Launch of fun resources aimed at primary school children at home 

Training support programme reaches major milestone helping the food 
and drink industry thrive 

COVID-19 support 
Click through for additional information on resources available 

advice 

Fisheries Grant Eligibility for 
Economic 
Resilience Fund 

Extension to the 
Coronavirus Job 
Retention Scheme 

Mabis/Menter a FDF and Walker Mental health 
Busnes free 30min Morris webinar: and wellbeing 
HR support Furlough legal resources 

 
 

     

      

 

      
    

 

   

       

  

  

 

         
         

           
            

         
       

 
           
         

         
            

       
 

            
               

            
     

    
           

          
      

          
           

            
   

            
             

         

           
            

   

          
         

          
            

           
      

            
            

             
            

      

          
            

             
 

 

 

 

 

 

 

 

     

          

          
 

         

          

        
   

 

 

 

       

 

              
              

              
 

                 
                 

      
 

             
               

                 
              

               
     

 
                 

              
 

               
            
                

                
               

              
              

 
                

               
 

               
             
                

         

 
 
 

  
 

 

 
  

 

  
 

 
 

 
 

Voices from the industry 
With Alison Lea-Wilson, owner at Halen Môn, the Anglesey Sea Salt 
Company 

A family company, we hand harvest sea salt from seawater drawn from the Menai Strait, 
as well as having our own smokery where we produce smoked salt, sugar and water 
which is a clean label ingredient in a wide range of ready meals and sauces. 

For us, the main impact of the COVID 19 crisis has been having to furlough quite a few 
staff. Our shop, visitor centre and café have all closed and we’re all pitching in to do jobs 
that we normally share with colleagues. 

Currently, we are concentrating on producing what is selling, with one eye on building 
stocks for the future when our other customers come back on board. We have had to 
learn new skills and new ways of working. We have a weekly zoom call with all our core 
staff and produce a weekly bulletin to share with all staff including those who are 
furloughed - it’s important that everyone knows we are all working to keep our sales going 
and our business in good heart. 

We are also ramping up our webshop and putting more items on it from our real shop. We 
send out a weekly newsletter to consumers and a fortnightly one to our trade customers. 

We’re trying to keep contact and links with our community here on Anglesey. Our chef is 
producing boxes of delicious treats such as his famous bread and salted caramel 
flapjacks. These are ordered on line and collected from our beach hut at the end of our 
drive. People have said it feels like a treasure hunt! Our gin, Jin Mor, is sponsoring a 
virtual pub which hosts a comedy set each Saturday night to raise money for The Trussell 
Trust and our chef also cooks lunch for the local doctors’ surgery every Monday and 
Friday so the whole staff can share a meal and relax together, albeit it briefly. 

Our main priority for the business right now is health and safety, as well as keeping the 
business going so we are in a good position when we come out the other side. 

We would like to thank Government for listening to the industry and for providing help and 
support as well as reminding those making decisions to please keep listening as we 
discover businesses that may not have been able to access help yet, and to also help us 
all re-enter the economy - it’s going to be tough. 

Stay connected 
for updates 

Join our Facebook Group to collaborate workforce 

Get in touch with us via email: Chair.FDWIB@gov.wales 

https://businesswales.gov.wales/foodanddrink/food-and-drink-industry-board
https://gov.wales/fisheries-grant-announced-wales-help-fishing-sector-through-covid-19-pandemic
https://twitter.com/FoodDrinkWIB
https://www.linkedin.com/company/food-and-drink-wales-industry-board/
https://www.facebook.com/groups/549451882658549/
http://gov.wales/
https://www.facebook.com/groups/549451882658549/
https://twitter.com/FoodDrinkWIB
https://www.linkedin.com/company/food-and-drink-wales-industry-board/
https://www.business-live.co.uk/retail-consumer/welsh-distilleries-turning-gin-huge-18090517
https://businessnewswales.com/partnership-response-to-deliver-food-parcels-across-ynys-mon-and-gwynedd/
https://businessnewswales.com/range-of-fun-resources-aimed-at-primary-school-children-at-home-launches/
https://newsfromwales.co.uk/food-drink/training-support-programme-reaches-major-milestone-helping-the-food-and-drink-industry-thrive/
https://fundchecker.businesswales.gov.wales/
https://www.gov.uk/government/news/furlough-scheme-cut-off-date-extended-to-19-march
https://menterabusnes.cymru/mabis/en/services/mabis-hr/
https://www.walkermorris.co.uk/publications/furloughing-the-legal-requirements/
https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-19/staying-well-at-home/

