
 
 

 

 

 
Parc Cathays ● Cathays Park 

Caerdydd ● Cardiff 
CF10 3NQ  

 
 

   

   

 

E-mail request 
 
 
Our ref: ATISN 14203 
Date: 1 September 2020 
 
Dear, 
 
ATISN 14203 
 
Thank you for your clarified request which I received on 10 August 2020. You asked:  
 

1. Please state the effective date (day, month and year) of your organisation’s 2020/21 

pay review.  

2. If the 2020/21 pay review has yet to be finalised please state the month in which 

you anticipate it will be concluded.  

3. Please state the employee group/s covered by the 2020/21 pay review. 

4. Please state the total number of employees covered by the 2020/21 pay review. 

5. Please provide a copy of your 2020/21 pay agreement (if applicable) or generic pay 

circular sent to employees (that is one that does not identify any individual 

employee) outlining the outcome of the latest pay review if there are no collective 

negotiations. 

6. Was the latest pay review concluded under the remit of the 2020/21 Civil Service 

Pay Guidance? 

7. Please state the % consolidated basic pay rise received by the lowest-paid adult 

(aged 18 and over) employee as a result of the latest pay review, excluding the 

effect of any incremental rises, merit pay and bonuses. 

8. Please list the current grades and pay rates together with the previous year’s 

grades and rates for the below roles or their equivalents if applicable: 

 

a) Administrative Assistant (AA) 

b) Administrative Officer (AO) 

c) Executive Officer (EO) 



d) Higher Executive Officer (HEO) 

e) Senior Executive Officer (SEO) 

f) Grade 6 

g) Grade 7 

 

9. If an employee’s annual pay award is determined solely according to an 

assessment of their individual performance (commonly known as a merit increase) 

as opposed to an across-the-board pay rises (where all employees generally 

receive the same increase irrespective of their individual performance) please state 

the percentage of the paybill allocated to fund these awards, the range of increases 

and whether or not the awards are consolidated. 

10. If any employees were eligible for individual performance-related payments or 

bonuses over and above the general pay rise please state the range of increases 

(either as a percentage of their base salary or a cash amount as applicable), 

whether or not they were consolidated into basic pay and please state the overall % 

of the paybill allocated to fund these awards.  

11. Please state the overall paybill increase as a result of the latest pay review 

expressed as a percentage of the paybill. 

12. Have any other changes been made to terms and conditions (for example holiday 

entitlement, sick pay provision and the like) as part of the latest pay review? If yes, 

please state what they are. 

13. Please state the name of the union/unions party to your main collective agreement 

covering pay and conditions if there are collective negotiations. 

14. Please provide the name and contact details of the person/s responsible for 

overseeing your organisation’s annual pay review. 

 
Please see below answers to each of your questions: 
 

1. The Welsh Government’s most recent pay award covers the period 1 April 2020 to 
31 March 2021.  
 

2. Not applicable, the pay award has been implemented. 
 

3. The Welsh Government’s pay negotiations with our Trade Union Side cover staff 
below the Senior Civil Service. 
 

4. As at April 2020 (the date of the pay award), the Welsh Government employed 
approximately 5,500 permanent and temporary staff below the Senior Civil Service.  
All staff on Welsh Government terms and conditions received the pay award.  A 



small number of staff (approximately 30) have retained a former employer’s terms 
and conditions and are not eligible to receive the pay award.   
  

5. An article announcing the pay award was published on the Welsh Government’s 
intranet news page for staff on 9 June 2020. Please see the copy attached at Annex 
A.     
 

6. No - the Welsh Government notes but is not required to follow the UK 
Government’s pay remit guidance. 
 

7. The pay award was a flat rate 2.5% at all pay points of all grades below the Senior 
Civil Service.  The lowest paid staff in the Welsh Government are those on point 1 
of our Team Support band.  They received a 2.5% consolidated increase to their 
basic pay.   
 

8. Current and historical pay rates for each point for each of the following grades are 
attached at Annex B – Team Support, Executive Officer (EO), Higher Executive 
Officer (HEO), Senior Executive Officer (SEO), Grade 7 and Grade 6.   
 

9. The Welsh Government does not use performance related pay or merit increases.  
 

10. The Welsh Government does not use performance related pay or pay bonuses.  
 

11. The overall increase to the pay bill is 2.5% in 2020-21. 
 

12. Pay negotiations were paused in March 2020 due to the Covid-19 crisis.  Our Trade 
Union Side agreed to resume negotiations on the terms and conditions elements of 
their claims at a later date. 
 

13. The Welsh Government has a Collective Bargaining Agreement with our Trade 
Union Side comprising the FDA, PCS and Prospect.   
 

14. Elizabeth Richards, Head of Pay and Reward – elizabeth.richards@gov.wales / 
0300 062 8581         

  
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask 
for an internal review within 40 working days of the date of this response. Requests for an 
internal review should be addressed to the Welsh Government’s Freedom of Information 
Officer at:  
 
Information Rights Unit  
Welsh Government 
Cathays Park  
Cardiff  
CF10 3NQ  
 
Or e-mail: Freedom.ofinformation@gov.wales 
 
Please remember to quote the ATISN reference number above.     
You also have the right to complain to the Information Commissioner. The Information 
Commissioner can be contacted at:   
 

mailto:elizabeth.richards@gov.wales
mailto:Freedom.ofinformation@gov.wales


Information Commissioner’s Office  
Wycliffe House 
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.org.uk     
 
However, please note that the Commissioner will not normally investigate a complaint until 
it has been through our own internal review process. 
 
Yours sincerely 
 
 
 
 



Annex A – Welsh Government intranet article announcing the pay award published 
on 9 June 2020 
 
Interim Pay Award for 2020-21 Agreed 
 

Following pay negotiations and discussions with Ministers, management and Trade Union 
Side have agreed an interim pay award of a 2.5% increase to all pay points at all grades.   

Given the unprecedented circumstances as the organisation responds to Covid-19, all 
three unions agreed to forgo their normal consultation process with members. This will 
allow staff to receive the pay award in June.    

Commenting on the pay deal the Permanent Secretary, said:  

“I am pleased that working in partnership with Trade Union Side has allowed us to reach 
agreement on this latest pay award.  These are exceptionally challenging times and I am 
glad that we are able to recognise and reward staff for their commitment to the Welsh 
Government and to delivering for the people of Wales. Pay negotiations are always 
challenging but they have remained positive and constructive throughout and I want to 
thank everyone who has been involved in reaching this outcome.” 

TUS Chair, Robin Bradfield, said:  

"This pay award is testament to the constructive engagement between Welsh Government 
and its Trade Unions throughout these negotiations, and during unprecedented times.   

"The award goes some way to recognise the continued hard work and commitment of 
colleagues in supporting Ministers to deliver for Wales.  We had hoped for greater 
recognition by Welsh Ministers of the work put in by their staff to deliver an ever-growing 
list of priorities.  The reality is, staff are trying to maintain vital public services and deliver a 
programme for government, while at the same time responding to our exit from the 
European Union and an international pandemic, which has transformed their lives and 
ways of working overnight." 

About the award 

The pay offer covers a one year period, from 1 April 2020 to 31 March 2021, based on a 
2.5% increase to the pay bill. There will be a 2.5% increase to all pay points at all grades. 

Further details can be found in the 2020-21 Pay Scales and FAQ documents under the 
related links section and on the Pay intranet page. The pay award will be backdated and 
paid with your salary in June. 

This award does not apply to Senior Civil Servants nor staff on non-Welsh Government 
terms and conditions. Unlike the rest of the organisation, SCS pay arrangements are not 
devolved. We will write to SCS colleagues on pay in due course. 

 



Annex B – Current and historic pay scales - Team Support – Grade 6 
 

Welsh Government - Pay Scales 
   

      Team Band (Team Support) 
   

Scale 
Point 1 Jan 2016 1 April 2017 1 April 2018 1 April 2019 Apr-2020 

1 £17,200 £17,200 £19,240 £20,000 £20,500 

2 £19,350 £19,350 £20,870 £21,620 £22,160 

3 £21,500 £22,500 £22,500 £23,250 £23,830 

      Management Band 3 (EO) 
   

Scale 
Point 1 Jan 2016 1 April 2017 1 April 2019 1 April 2020 

 1 £23,400 £23,625 £24,415 £25,030 

 2 £24,900 £24,900 £25,650 £26,290 

 3 £26,400 £27,400 £28,150 £28,850 

 

      Management Band 2 (HEO) 
   

Scale 
Point 1 Jan 2016 1 April 2017 1 April 2019 1 April 2020 

 1 £29,100 £29,100 £29,850 £30,600 

 2 £31,000 £31,000 £31,750 £32,540 

 3 £32,900 £32,900 £33,650 £34,490 

 4 £34,750 £35,750 £36,500 £37,410 

 

      Management Band 1 (SEO) 
   

Scale 
Point 1 Jan 2016 1 April 2017 1 April 2019 1 April 2020 

 1 £37,600 £37,600 £38,355 £39,310 

 2 £39,750 £39,750 £40,545 £41,560 

 3 £41,850 £41,850 £42,690 £43,760 

 4 £43,950 £44,950 £45,850 £47,000 

 

      Executive Band 2 (G7) 
    

Scale 
Point 1 Jan 2016 1 April 2017 1 April 2019 1 April 2020 

 1 £48,650 £48,650 £49,625 £50,870 

 2 £51,400 £51,400 £52,430 £53,740 

 3 £54,150 £54,150 £55,235 £56,620 

 4 £56,900 £58,185 £59,350 £60,830 

 

      Executive Band 1 (G6) 
    



Scale 
Point 1 Jan 2016 1 April 2017 1 April 2019 1 April 2020 

 1 £60,050 £61,090 £62,320 £63,880 

 2 £63,350 £63,350 £64,620 £66,240 

 3 £66,650 £66,650 £67,985 £69,690 

 4 £69,900 £71,475 £72,905 £74,730 

  


