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E-mail request 
 
 
Our ref: ATISN 14174 
Date: 27 August 2020 
 
Dear  
 
ATISN 14174 
 
Thank you for your request which I received on 21 July 2020. You asked the following:  
 

1. Please can you provide the total spend on accessibility testing, accessibility audits 
and disabled user testing carried out within your department broken down by 
supplier for the last three years? 

 
I have concluded that other than the expenditure identified against the organisations you 
listed in your question (question 2), it will cost more than the appropriate limit established 
in the Freedom of Information and Data Protection (Appropriate Limit and Fees) 
Regulations 2004 to consider part 1 of your request. The appropriate limit specified for 
central government is £600. When calculating whether or not your request exceeds 
appropriate limit, I am allowed to consider the time it is likely to take to establish if we hold 
the information, locate the information, retrieve the information and extract it. If these tasks 
are estimated to take more than 24 hours of working time, the limit will have been 
exceeded.  
 
The scope of your question is broad as accessibility testing could cover anything from IT, 
information, services, policies and practices as well as buildings.  Welsh Government does 
not hold central records with regard to testing. As such, a search across the organisation 
would be required for any information other than that related to the organisations you have 
identified against question 2. The exercise would involve many different teams, different 
departments across the Welsh Government searching for information they might hold 
(including spend) – even for a 1 year period the exercise would be very time consuming to 
deal with. You may therefore wish to refine your request to be very specific to the 
information sought, for example, what has Welsh Government spent on testing 
accessibility of agricultural buildings in the period x to x. Please note, any question that is 
resubmitted will be treated as a new request for information. 

2. Please can you also provide a breakdown of all spend for the last three years with 
the following organisations:- 

 
AbilityNet, Dig Inclusion Ltd, Digital Accessibility Centre Limited (DAC), React 
Accessibility, Recite Me Ltd, Test Partners Ltd, Tetralogical, The Accessible Digital 



Documents Company Ltd, Shaw Trust Accessibility Services, Zimo Accessibility, 
Open Inclusion, Hassell Inclusion, SimpleUsability, Axeccessibility Ltd, Hex 
Productions, AccessEquals, Able AI. 

 
I can confirm the total spend by Welsh Government over the last 3 years is: 
 

ABILITYNET £598.80 

DIGITAL ACCESSIBILITY CENTRE LTD £14,160.00 

RECITE ME LTD £3,240.00 

 
I have concluded that any further breakdown of information is exempt under Section 43(2) 
Commercial Interests of the Freedom of Information Act (2000). Section 43 is a qualified 
(public interest tested) exemption. This means that in order to engage it, I must show that 
the public interest in withholding the information is greater than the public interest in 
releasing it. I have therefore given consideration to the effects of disclosure of the 
information to the world at large as the information is made available to anybody and 
everybody, not just the requestor. As such, when considering your request I have 
considered the wider effects of disclosure rather than any personal interest you may have 
in being provided with the information. 
  
The Welsh Government believes that providing more detailed information relating to the 
nature of spending should be exempt from disclosure to avoid prejudice of the commercial 
position of the organisations. In disclosing the information this could provide an unfair 
advantage as it could lead to competitors understanding the pricing models of the 
identified organisations – putting them at a competitive disadvantage.   
  
Public Interest Test  
  
In order to satisfy the public interest test in relation to the exemption(s), it is necessary to 
conclude that the public interest arguments in favour of withholding the information are 
sufficient to outweigh the public interest arguments in favour of release.    
  
Public interest arguments in favour of disclosure  
  
There is a recognition of a need for transparency on spending by Welsh Government.  I 
am satisfied this is met by providing the total spend figures.  
  
Public interest arguments in favour of withholding  
  
The Welsh Government believes that more detailed information other than the total spend 
should be exempt from disclosure to avoid prejudice of the commercial position of the 
organisation.  
  
Balance of public interest test  
  
The balance of public interest lies in favour of withholding the information, we have 
therefore decided to withhold the more detailed information requested.      
  
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask 
for an internal review within 40 working days of the date of this response. Requests for an 
internal review should be addressed to the Welsh Government’s Freedom of Information 
Officer at:  



 
Information Rights Unit  
Welsh Government 
Cathays Park  
Cardiff  
CF10 3NQ  
 
Or e-mail: Freedom.ofinformation@gov.wales 
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner. The Information 
Commissioner can be contacted at:   
 
Information Commissioner’s Office  
Wycliffe House 
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 
Telephone: 01625 545 745 or 0303 123 1113 
Website: www.ico.org.uk     
 
However, please note that the Commissioner will not normally investigate a complaint until 
it has been through our own internal review process. 
 
Yours sincerely 
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