
 
21 August 2020 
 
 
Dear, 
 
ATISN 14205 Guidance on disposing face coverings and PPE used within a 
general business environment 
 
Thank you for your request which I received on 20 August 2020. You asked for: 
 

Guidance on disposing face coverings and PPE used for social distancing in 
Wales within a general business environment, excluding health care workers.  

 
I have concluded that the information requested is exempt from disclosure under 
section S.21 of the Freedom of Information Act 2000, as the information is 
otherwise available, and is published as outlined below.  
 
Business Wales has issued tailored guidance to different business environments 
including retail environments, work requiring vehicle use and research laboratories, 
amongst others. These guides are available here:  
 

 https://businesswales.gov.wales/coronavirus-advice/workplace-guidance.  
 
The specific guidance Keep Wales Safe – at work in offices and contact centres 
issued on 23 July 2020 is available here:  
 

 https://businesswales.gov.wales/coronavirus-
advice/sites/covid/files/documents/Keep%20Wales%20Safe%20at%20Work%
20-%20OFFICES%20AND%20CONTACT%20CENTRES%20-
%20UPDATED%2023%20JULY%20-%20FINAL%20English.pdf.  

 
‘Section 6. Personal protective equipment (PPE) and face coverings’ is on pages 26-
29. The advice is for non-healthcare staff to dispose of non-washable face coverings 
carefully in your usual residual waste and help keep Wales tidy. 
 
There are a small handful of other roles for which Public Health Wales advises use 
of PPE. For example, first responders and immigration enforcement officers. If you or 
your staff are in one of these groups, you should refer to the advice at: 
 

 https://phw.nhs.wales/topics/latest-information-on-novel-coronavirus-covid-
19/information-for-healthcare-workers-in-wales/. 

 
If you are dissatisfied with the Welsh Government’s handling of your request, you 
can ask for an internal review within 40 working days of the date of this response.  
Requests for an internal review should be addressed to the Welsh Government’s 
Freedom of Information Officer at:  
 
Information Rights Unit,  
Welsh Government,  
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Cathays Park,  
Cardiff,  
CF10 3NQ  
 
or Email: Freedom.ofinformation@gov.wales 
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner.  The 
Information Commissioner can be contacted at:   
 
Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF. 
 
However, please note that the Commissioner will not normally investigate a 
complaint until it has been through our own internal review process. 
 
Yours sincerely, 
 
 

mailto:Freedom.ofinformation@gov.wales

