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Dear                                     , 
 
Request for Information – ATISN 13843 
 
I wrote to you on 31 July regarding your complaint of 27 July.   
 
I have conducted an internal review of your request in accordance with the procedure 
outlined in the Welsh Government’s Practical Guide for Making Requests for 
Information which is available by post on request, or via the Welsh Government 
website. 
 
I note that on 4 March, you submitted your FOI request which stated: 
 
For continuity please then narrow down my request under ATISN 13765 to the WALES.INFO domain 
alone with the information below to help you quickly identify it in your transactions with the seller: 
 
DOMAIN  
Name: WALES.COM 
ID: 109582_DOMAIN_COM-VRSN 
Status: clientTransferProhibited 
Registry Server:  
 
NAMESERVERS 
dns1.cscdns.net 
dns2.cscdns.net 
 
DATE CREATED/ UPDATED 
Date created: 1995-08-14 04:00:00 UTC 
Last updated from Registry RDAP DB: 2020-03-04 12:23:14 UTC Expiration date: 2021-08-13 04:00:00 
UTC Server URL:  
 
REGISTRATION AUTHORITY 
Name: CSC Corporate Domains, Inc. 
Authority ID: 299 
 

 
 
We acknowledged your request on 16 March, which we interpreted as follows:    
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1. The price paid for purchasing or leasing the wales.info and wales.com domain 

names. 
2. All correspondence and meeting notes and other forms of communication relating 

to these transactions with third-party names and identifiers redacted for commercial 
reasons if necessary. 

 

Given we did not hear further from you, your request was interpreted as above.     
 
On 3 April, we sent you a further letter which stated “… we are unable to access 
historical records following the nationwide COVID-19 lockdown. Once access to 
records become available we will write again”. 
 

You responded on 29 April correcting our interpretation of your request, in which you 
stated “…the Wales.info domain doesn't form part of the request, which now only 
concerns Wales.com”.  You also asked where the files are located. 
 

We replied on 1 May to explain that “The information you are interested in is over 10 
years old and if still in existence would be stored in an offsite facility on a registered 
file.  Under continuing restrictions, relevant officials are currently working from home 
so don't currently have access to the records.  Until restrictions have eased, and 
normal working practices resume, we are unable to determine if we hold the 
information requested.  Once access to records become available we will write again”. 
 

You responded on 17 May and referred to the timeliness of your previous request for 
information, reference ATISN 13765.  In relation to your current request, ATISN 
13843, you asked how long it would take to “…. retrieve the singular piece of  
information i.e. the price paid for the Wales.com web domain”. 
 
You submitted a formal complaint on 27 July and stated “…this request was amended 
to cover just one domain i.e. Wales.info and despite being more than 10 years' old, the 
website to which it's pointed is still live and accessible by the public”. 
 

I have noted your original request, the response that issued and your subsequent 
complaint.   
 
Given you have not yet received a response to your FOI request, my review has 
focussed on the timeliness of your request only.  That said, there is some contradiction 
on your part as to what information you want us to search for.  In your e-mail of 17 
May, you stated that the information you were seeking is “ ….the price paid for the 
Wales.com web domain”.  In your complaint dated 27 July, you stated your request is 
about Wales.info.   
 
Our aim is to acknowledge Freedom of Information requests within 3 working days 
after receipt.  This is not a statutory requirement and it is not always possible, for 
various reasons, for officials to acknowledge requests within that timeframe.  I note 
that in this instance, your request was acknowledged on the 8th working day, on 16 
March.    I can confirm your request was given immediate attention, with particular 
focus on what information may still be held by the Welsh Government given it was 
over 10 years old and if so, where that information may be located (some historic 
paper files are stored on site, others are stored with a third party contractor).  It was 



concluded that information may be held within files which had been placed into 
external storage.   
 
On 23 March, restrictions were put in place across the United Kingdom.  Welsh 
Government offices were closed and officials started working from home.  The Welsh 
Government has faced unprecedented challenges during the Coronavirus pandemic 
and it continues to do so.  Resources, both finances and people, have been diverted 
away from many of our usual activities to deal with the pandemic, which has 
undoubtedly impacted on our ability to comply with the normal requirements for 
information rights work.   
 
Turning to the search for your information, regardless of what domain name you are 
referring to, I am satisfied that the information, if held, will be located in an off-site 
facility on a registered file.  Officials have not been able to access the registered file 
due to the restrictions put in place in relation to the Coronavirus pandemic.   
 
There is a link to the blog page of the Information Commissioner’s web site where you 
can find an article entitled “FOI and the coronavirus: a measured approach” at: 
https://ico.org.uk/about-the-ico/news-and-events/icos-blog-on-its-information-rights-
work/  
 
The statutory deadline for responding to your request was 1 April.  Under the FoIA, 
unless an extension has been legitimately applied then we are obliged to respond to 
requests for information within a statutory 20 working day timeline.  On this occasion, 
given the extenuating circumstances of the Coronavirus pandemic, it has not been 
possible to respond to your request within 20 working days for the reasons outlined 
above and for this I can only apologise.   
 
In terms of your request, some restrictions are now being lifted and officials will be 
able to start searching through the historic records imminently.  However, in your latest 
e-mail dated 27 July, you stated your interest is in the ‘wales.info’ domain, whereas in 
your earlier e-mails of 29 April and 17 May, you clarified your interest was in the 
‘wales.com’ domain, as below:   
 
1. The price paid for purchasing or leasing the wales.com domain name. 
2. All correspondence and meeting notes and other forms of communication relating 

to these transactions with third-party names and identifiers redacted for commercial 
reasons if necessary. 

 
Please could you confirm our understanding above is still correct?  
 
If you remain dissatisfied with this response you also have the right to complain to the 
Information Commissioner at:   
 
Information Commissioner’s Office,  
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF 
Tel: 01625 545 745 
Fax: 01625 524 510 
Email: casework@ico.org.uk  
 

https://ico.org.uk/about-the-ico/news-and-events/icos-blog-on-its-information-rights-work/
https://ico.org.uk/about-the-ico/news-and-events/icos-blog-on-its-information-rights-work/
mailto:casework@ico.org.uk


Also, if you think that there has been maladministration in dealing with your request, 
you have the option to make a complaint to the Public Services Ombudsman for Wales 
who can be contacted at: 
 
Public Services Ombudsman for Wales  
1 Ffordd yr Hen Gae, Pencoed, Bridgend, CF35 5LJ  
Telephone: 0845 6010987 (local rate)  
Email: ask@ombudsman-wales.org.uk 
 
Yours sincerely 
 
 
 
 
Jason Thomas 
Director Culture, Sport and Tourism 

mailto:ask@ombudsman-wales.org.uk

