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Email request 
 
 
Our ref: ATISN 13988 
Date: 9 July 2020 
 
Dear  
 
ATISN 13988 
 
Thank you for your request which I received on 18 May 2020. You asked for the following 
information: 
 

1. Total number of Contingent Labour / Contractor Resource; 
2. Total spend on Contingent Labour Recruitment (2019 - 2020); and 
3. Total spend on Consultancy services (2019 - 2020). 

 
My colleague Jamie Jenkins wrote to you on 22 May 2020 requesting clarification of the 
following points: 
 

 In referencing 2019-20, are you seeking information on calendar or financial year? 

 With regard to part 1 of your request, are you seeking the number as at the date of 
your request or at a particular point during 2019-20? 

 With regard to part 2 of your request, are you seeking information on the total spend 
on recruiting any contingent labour during 2019-20 or the total spend on those who 
worked as contingent labour during 2019-20?  

 
We did not receive a response from you so have made the following assumptions: 
 

 That by 2019-20 you are seeking information on the financial year. 

 That by part 1 of your request, you are seeking the number as at the date of your 
request. 

 That by part 2 of your request, you are seeking information on those who worked as 
contingent labour during 2019-20.   

 
I have used the UK Government Cabinet Office’s definition of contingent labour as agency 
workers or contractors. As at 18 May 2020, the Welsh Government was using 282 people 
fitting the above definition of contingent labour. This includes 56 agency workers and 226 
contractors. Please note that the contractor figure covers only those contractors that 



require access to our IT system. The Welsh Government’s total spend on agency workers 
in 2019-20 was £6.2million.   
 
Total Welsh Government spend on consultancy services in 2019/20 (prior to audit of the 
Welsh Government accounts) was £29.8m. This figure reflects spend specifically coded to 
‘consultancy’ codes in our finance system. However, due to the varied and potentially 
complex way in which projects are delivered there could be costs relating to consultancy 
services embedded within other project costs that it would not be possible to disaggregate. 
 
I am unable to provide a total spend on contractors in 2019-20. From my preliminary 
assessment I estimate that it will cost more than the appropriate limit set out in the 
Freedom of Information and Data Protection (Appropriate Limit and Fees) Regulations 
2004 to answer your request. The appropriate limit specified for central government is 
£600. This represents the estimated cost of it taking over 24 hours of time to determine 
whether we hold the information and to thereafter locate, retrieve and extract it.   
 
In order to provide you with the information that you have requested we would need to 
conduct detailed cross checking between information held in our HR and Finance 
computer systems in each business area in the organisation. Consequently, I have 
decided not to provide you with the information you have requested.   
 
You may wish to refine your request by narrowing its scope by being more specific about 
what information you particularly wish to obtain, including any dates or period of time 
relevant to the information required, areas of the organisation or specific projects. If you do 
refine your request in this way, this will be treated as a new request. 
 
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask 
for an internal review within 40 working days of the date of this response. Requests for an 
internal review should be addressed to the Welsh Government’s Freedom of Information 
Officer at:  
 
Information Rights Unit  
Welsh Government 
Cathays Park  
Cardiff  
CF10 3NQ  
 
Or e-mail: Freedom.ofinformation@gov.wales 
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner. The Information 
Commissioner can be contacted at:   
 
Information Commissioner’s Office  
Wycliffe House 
Water Lane  
Wilmslow  
Cheshire  
SK9 5AF 
 

mailto:Freedom.ofinformation@gov.wales


However, please note that the Commissioner will not normally investigate a complaint until 
it has been through our own internal review process. 
 
 
Yours sincerely 
 
 
 


