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Aims of the campaign  

The aim of the campaign is to raise awareness of 
hidden homelessness amongst young people (16-25-
year olds) in Wales, in order to prevent it from 
happening. 
We will do this by informing young people, and 
those around them, of how to spot the signs of 
hidden homelessness and where to go to get help.
The Welsh Government is working with Shelter 
Cymru to provide advice and support to young 
people who are at risk of or are currently 
experiencing hidden homelessness.
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What is hidden homelessness?

Last year more than 3,000 young people in Wales became 
homeless and had to use council homelessness services, 
while an unknown number became ‘hidden’ homeless, 
sleeping on sofas and friends’ floors. This is known as 
hidden homelessness, which is hard to spot, but knowing 
the signs can help. 

Being homeless can be a terrifying experience, one that 
can continue to affect you throughout your life. Sleeping 
on a different sofa or floor each night or staying in 
temporary accommodation can be exhausting. It can 
affect your ability to gain employment, stay in school and 
maintain general stability in life. The unsettling nature of 
hidden homelessness can often have devastating effects 
on someone’s personal life, such as mental health issues, 
substance misuse and offending behaviour. 

Hidden homelessness could be happening to someone 
that is close to you, without you even knowing. We have 
included some information on how to spot the signs of 
hidden homelessness as well as materials to use within 
your organisation (and share with your staff and teams) to 
raise awareness of the issue and empower young people 
who may be affected to get help, and for those around 
them to understand how to help them.
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Spot the signs of hidden 
homelessness 

Homelessness doesn't always live on the streets and 
anyone can be affected. You can help those who are 
at risk by spotting the signs. Someone you know 
could be going through it right now:
Sofa Surfing:Many young people stay with friends 
or acquaintances because they don’t have anywhere 
else to live, which can often be described as ‘sofa
surfing’. Even though they are not sleeping on the 
streets, this is still classed as being homeless. 
A report released from Crisis UK shows there is a 
53% rise in sofa surfers within the UK. Sofa surfers 
are defined as ‘people staying temporarily with 
households other than their immediate family in 
overcrowded conditions.’ 
Relationship breakdown: This could range from 
family troubles, to the breakdown of a couple. This 
can often be a very sudden trigger for someone and 
make them at risk of becoming homeless and can 
often correspond with violence.
Health: Issues with mental and physical health can 
make someone vulnerable to homelessness.
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Finances: Struggling with finances can be one of 
the first signs that someone is in trouble. Do you 
know someone who perhaps has unstable 
employment, or who is struggling to keep up with 
rental payments? This could be more subtle, such 
as not socialising as much to save money, or 
always having to look to borrow cash. 
Family bereavement: The loss of a loved one can 
make a person vulnerable to homelessness.
Staying late: At work, at a cafe, at college, even 
sleeping on public transport without ever arriving 
at their stop... someone who seems to never go 
home may have nowhere to go.
Exploitation: Young people experiencing hidden 
homelessness are at risk of being exploited by 
others. They might be pressurised into a sex for 
rent arrangement in exchange for a place to stay.
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Campaign resources
This pack includes campaign digital resources which are 
available to download and are formatted appropriately 
to print at your leisure.  

Channel Activity 
Posters A4 posters have been designed for you to place on 

noticeboards, window fronts, or anywhere people have 
time to take note. This poster raises awareness of hidden 
homelessness and the support available to those at risk. 

Empty 
Belly 
Posters

This is an adaptation of the posters, where empty space is 
available to include local support group meetings (location, 
time and date), or indicate specific or tailored services that 
your business or institution offer. There is also space to 
note a Wi-Fi password if available, as at-risk individuals 
seek free Wi-Fi. As an added support, a QR code is noted 
for downloading the Shelter Cymru App which is available 
to use offline once downloaded. 

Digital 
Screens 
Ad

A landscape version of our posters for use on digital 
screens where available. 

A5 Flyer

(general 
and 
employer 
versions) 

An information flyer to share, containing specific 
information on signs and causes of hidden homelessness, 
what it is, and what help is available. 

Social 
Media 
Posts

We have provided 5 social media posts, post-copy and 
creative, for you to share on your organisation or 
institutions social pages. Remember to use the campaign 
hashtag #HiddenHomelessness.
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Channel Activity 
Digital Follow us!

If you want to keep up to date with the campaign and 
learn more about hidden homelessness and spotting the 
signs, you can follow Shelter Cymru on Facebook, 
Instagram and Twitter, and search the hashtag 
#HiddenHomelessness. Our campaign page is also live for 
further information: 
sheltercymru.org.uk/hiddenhomelessness.

Films We have provided MP4s of our Case Study and Hero films, 
to share with colleagues, on social, in the classroom, on 
your digital screens - anywhere that allows us to share 
real stories and the reality of hidden homelessness. 

Roller 
Banner 

Artwork for a standard size roller banner has been 
supplied, so you can print and display as appropriate. 
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Posters
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Empty belly poster



Digital Screens Ad
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A5 Flyer – For Employers



A5 Flyer – General 
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Roller Banner



Social Media Posts
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Films
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We thank you for your support 
in raising awareness of hidden 
homelessness and ensuring 
those that need help get it.

Please feel free to share this toolkit with 
relevant stakeholders.

It’s never too late or too early to get help.
#HiddenHomelessness
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