
 

 
 

Job Description 
 

To apply, please send in a personal statement (max. 1200 words) and CV 
demonstrating how you meet the criteria below to hr@wra.gov.wales. 
 
 

Job Title Digital Lead 

Actual Starting Salary 
(including any allowances) 
 

£48,650 
(an allowance of £ 6,761 may be available in some 
circumstances) 

Salary Range 
 

Executive Band 2 (G7) - £48,650 - £58,185 

Work pattern 
 

Full time, but open to candidates who wish to 
work on a part time or job share basis 
 

Type of opportunity  
(and duration if applicable) 

Permanent 
 

Location of Post 
 

QED Centre, Treforest Estate, Pontypridd 

 

Reporting to Anthony Pritchard 

Closing Date and Time 
 

Midnight on 5th June 2019 

Contact point for further 
information 

Anthony Pritchard 
Anthony.pritchard@wra.gov.wales  
03000 254674 

 
 

Welsh Revenue Authority Background: 
 

The Welsh Revenue Authority (WRA) is the new tax authority for Wales, collecting 
and managing Land Transaction Tax and Landfill Disposals Tax, which replaced 
Stamp Duty Land Tax and Landfill Tax, respectively in Wales, from 1 April 2018.   

These Welsh taxes have been designed and made in Wales and are tailored for the 
needs and priorities of Wales. The revenue raised from these taxes - estimated to 
be approximately £1bn over the next four years - will help fund Welsh public services, 
including the NHS and schools, in communities across Wales.  

The WRA is a bilingual organisation which will eventually employ around 70 mem-
bers of staff. The small and specialist team covers a wide range of professions, from 
data and digital through to HR, policy, communications and operations.  

We were also one the highest scoring employers in the 2018 Civil Service People 
Survey, coming 2nd across the whole Civil Service. Read our survey here. 

 

mailto:hr@wra.gov.wales
mailto:Anthony.pritchard@wra.gov.wales
https://gov.wales/welsh-revenue-authority-people-survey-results


Purpose of Post: 
 

The WRA is a cloud native organisation and exploits PaaS (Platform as a Service) 
and SaaS (Software as a Service) cloud services to deploy tax, financial and cor-
porate solutions.  

 
Working directly to the Head of Digital and Technology within the Digital Team of 3 
members of staff, the Digital Lead will play an important role in creating and 
delivering new software applications in order to deliver the WRA’s objective of 
having digital capability for its critical business systems, [and also have line 
management responsibility for 3 apprentices]. 

The WRA will create a small team of digital professionals that will design, build and 
implement WRA solutions. This Digital Lead will be pivotal in the creation of this 
digital team, and the future software and technical architecture of the WRA. Initially 
the role will be focused on recruitment and training of a small team of developers 
but will then evolve to build and maintain the software architecture across WRA 
cloud services.  

The post holder will provide technical advice to senior business owners and be 
comfortable explaining complex technical issues in simple non-technical language. 

The post holder will be responsible for ensuring that all software produced adheres 
to strict security standards and ensure that taxpayer data is always protected. 

Working with cloud services (SaaS & PaaS) offers the opportunity to work in a cut-
ting edge, challenging and rewarding software environment.  
 

The Digital function is still growing and plays a key part in supporting WRA’s initial 
strategic priorities. We are looking for individuals who are comfortable with 
continuous change, who appreciate that the WRA is still forming and there is much 
to do, and that the role could evolve as we become more established as an 
organisation. 

 

“We are a small organisation, but the camaraderie and 
collaboration is what I think makes the WRA greater than the 
sum of its parts, and a fantastic place to work” 

 

Rebecca Godfrey, 
Chief Strategy 
Officer 

 

Key tasks: 

• Create a comprehensive training and development programme for trainee 
developers 

• Manage and assist colleagues with their career development, and coaching 
more junior staff members 



• Responsibility for provision, build, deploy and support of WRA SaaS and 
PaaS cloud services 

• Lead on the design and development of cloud-based web applications to 
serve a variety of WRA and customer needs, taking responsibility for the 
quality of code that is produced  

• Implement toolkits and APIs for purposes such as integration, performance 
optimisation, security and scalability 

• Build automated tests to support continuous deployment 

• Share knowledge of tools and techniques with the wider team, developers 
and non-developers as well as internal and external stakeholders 

• Manage the WRA support service (1st and 2nd) as well as working with 3rd 
party support providers on system issues 

• Implement working practices such as Test-Driven Development (TDD), con-
tinuous integration, continuous delivery and DevOps 

• Continually research and learn new programming tools and techniques 

• Act as a digital ambassador within the WRA, supporting recruitment, identi-
fying good practices to adopt and sharing experiences  

• Work with WRA Product owners to define a technical roadmap and translate 
into actionable business solutions 

• Act as the WRA technical lead and engage with similar technical staff and 
suppliers  

• Lead on future digital design for WRA technical systems and liaise closely 
with other public bodies on the design of digital systems. 
 

 
 

We recruit using Success Profiles. Please click the link for guidance which will help 
you in completing your application. 
 
We look for behaviours, skills, strengths, and experience when we recruit. Some of 
these we look for throughout recruitment, and some we may only look for at certain 
stages. 
 
Please see below for the evidence you should look to showcase during the 
recruitment process (you may also wish to refer to the key tasks mentioned above): 
 

 Assessed in 
Personal 

Statement 
and CV: 

Assessed 
during 

interview/ 
assessment: 

Behaviours: 
Making Effective Decisions - Identify the main 
issues in complex problems, clarify understanding or 
stakeholder expectations, to seek best option 
 
 
Developing Self & Others – Ensure individuals 
take advantage of learning and development 

 

✓ 

 
 
 
 
 

 

✓ 

 

 

 
 
 

✓ 

 

https://www.gov.uk/government/publications/success-profiles


opportunities. Use coaching and mentoring to 
develop staff. 
 
 
 
 

Skills: 
 

•  Understanding of software design principles 
and architecture 

 

 

✓ 

 

 

 

 

 

 

✓ 

 

 

Experience: 
1. Experience as a software developer with ex-

perience and knowledge of at least three of 
the following technologies: 

 

• Javascript 

• SQL server 

• VSTS 

• .Net 

• Dynamics 365 

• C# 
 

2. Experience of leading software development 
including: 

• End to end software delivery from design 
to go live implementation.  

• Experience in agile system development 
projects 

• Ability to coordinate build activities. across 
multiple system and understand how to 
undertake and support testing activities 

• Experience of testing systems as part of 
each development stage 

 
 

✓ 

 
 
 
 
 
 
 
 
 

✓ 

 

 
 

✓ 

 
 
 
 
 
 
 
 
 

✓ 

 

 
 
Welsh Language Requirements 
 
The following list of language requirements represents an objective assessment of 
the Welsh language skills required to undertake the duties of this post: 

Welsh language skills    
 

Welsh skills are desirable  
 

Reading    
 

0 = No skills  
 

Spoken    
 

0 = No skills  



Understanding    
 

0 = No skills  
 

Written    
 

0 = No skills  
 

 
Level of Security Vetting 

Security Check  

Assessment 

Assessment consists of a blended interview, where we test for the above published 
criteria. Depending on the role, we may: 

• test for strengths relevant to the behaviours. More information on what we 
mean by strengths can be found here. 

• ask you to complete an exercise, test or presentation. If that is the case, we will 
tell you before your interview, and ask if you have any particular requirements 
you would like us to be aware of. 

 
How to Apply 

To apply, please complete a personal statement (which should be no more than 
1200 words) and a CV (of no more than two sides of A4) which provide evidence of 
how you meet the criteria above. You will also need to complete our ‘Your details’ 
form, to allow us to make sure our recruitment processes are fair, but this will not be 
shared any further than our HR team. You can fill out Your Details here. 
 
The ‘Your details’ form, personal statement and CV should be sent together to 
hr@wra.gov.wales. To maintain fairness, we cannot accept late applications, so 
please check you have completed all three documents. 
 
 
Working for the Civil Service 

See this page for details of the benefits of working for the WRA. 
 
The Civil Service Code sets out the standards of behaviour expected of civil 
servants. 
 
We recruit by merit, based on the basis of fair and open competition, as outlined in 
the Civil Service Commission’s recruitment principles. 
 
If you feel your application has not been treated in accordance with the recruitment 
principles, and you wish to make a complaint, you should contact the Head of HR at 
hr@wra.gov.wales. 
 
If you are not satisfied with the response you receive from us then you can contact 
the Civil Service Commission.  
 
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/717274/CS_Strengths_2018.pdf
https://welshrevenueauthority-my.sharepoint.com/personal/matthew_deaves_wra_gov_wales/Documents/Recruitment%20-%20Your%20Details%20Form%20English.pdf
mailto:hr@wra.gov.wales
https://gov.wales/welsh-revenue-authority/working-for-the-welsh-revenue-authority
https://civilservicecommission.independent.gov.uk/code/
https://civilservicecommission.independent.gov.uk/wp-content/uploads/2018/03/RECRUITMENT-PRINCIPLES-April-2018-FINAL-.pdf
mailto:hr@wra.gov.wales
https://civilservicecommission.independent.gov.uk/civil-service-recruitment/complaints/


 


