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Equality Impact Assessment (EIA) Template – Part 1 

 

 

 

Policy title and 
purpose (brief 
outline): 

   

A refreshed Digital Inclusion Strategic Framework 
for Wales (2016-2020). The Strategic Framework 
sets out targets and actions to reduce Digital 
Exclusion, amongst specified priority groups, by 
2020. With the aim in 2020 where everyone who 
wants to be online can get online. WG has 
committed to maintaining the delivery plan as a 
living document with annual updates against 
progress.  Amalgamating the two documents is 
intended to simplify key messages. 

 

Name of official:
  

 

Andrew Jacobs 

 

Department: 

 

 

Education & Public Services: Communities 
Division 

 

Date: 

 

 

01-03-16 

 

Signature: 

 

 

Andrew Jacobs 
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1. Please provide a brief description of the policy/decision.   
     
    For example what is the overall objective of the 

policy/decision, what are the stated aims (including who the 
intended beneficiaries are), a broad description of how this 
will be achieved, what the measure of success will be, and the 
time frame for achieving this? 

 
 Objective & aims: The refreshed Strategic Framework will 

reinforce the importance of tackling digital exclusion at a time when 
more services, including vital public services, are going online.  
The new document will set a further 5 year commitment, provide 
an update on activities undertaken and progress achieved in 
tackling digital exclusion since 2010, and simplify the key 
messages with the aim where everyone who wants to be online by 
2020 can get online.It will detail progress achieved in the field of 
digital inclusion over the past five years as well as refresh the 
context of the work which has evolved in line with considerable 
technological developments since 2010. 

 Intended beneficiaries: organisations working with digitally 
excluded priority groups, i.e. older and disabled people, 
unemployed and economically inactive and social housing tenants. 

 How will this be achieved: The revised combined Strategic 

Framework will set out a shared vision and reinforce Welsh 
Government’s commitment to this cross cutting agenda. It will seek 
the buy-in of organisations across the public, third and private 
sectors and wider society. The document will highlight the main 
digital inclusion activities taking place across Wales, enabling 
organisations to learn of exemplar initiatives and make links where 
possible.  

 What will the measure of success be:  The combined document 
will set out targets to reduce digital exclusion, based on internet 
use figures from the National Survey for Wales.   

 Timing: The Strategic Framework will run until 2020. 
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2. We have a legal duty to engage with people with protected 
characteristics under the Equality Act 2010 (please refer to 
Annex A of the EIA guidance) identified as being relevant to 
the policy.   What steps have you taken to engage with 
stakeholders, both internally and externally? 

The following protected characteristics have been identified as 
relevant to this policy: Age & Disability. 
 
Externally, membership for the DI Programme Board includes 
representatives from the Older People’s Commission for Wales; 
Age Cymru; Disability Wales; National Partnership Forum for Older 
People; and the Royal National Institute of Blind People. A draft of 
the combined policy document has been shared with the 
Programme Board for comments and views. People with protected 
characteristics relevant to this policy will be engaged with via these 
representative organisations and four regional workshops.   
 
Internally, the Head of Older People and Carer’s strategy sits on 
the DI Programme Board. A draft of the combined policy document 
has been shared for comments.  
 
DIU officials also sit on the E-Accessibility Wales forum, which is 
led by Disability Wales and includes a number of organisations 
that represent and work with Disabled people.  Membership of this 
group will help ensure the needs of those with protected 
characteristics are taken into account. 

 

3. Your decisions must be based on robust evidence.  What 
evidence base have you used?  Please list the source of this 
evidence e.g. National Survey for Wales.  Do you consider the 
evidence to be strong, satisfactory or weak and are there any 
gaps in evidence? 

The National Survey for Wales has been used to identify Age and 
Disability as two protected characteristics with particularly low 
levels of digital inclusion. The policy is therefore relevant to those 
groups. The National Survey for Wales (NSW) provides the 
authoritative results on internet use in Wales. It provides a robust 
set of evidence from which to draw conclusions about digital 
exclusion.  Other research, which consistently shows these groups 
as the most digitally excluded, includes Ofcom and ONS. 
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All surveys show a higher percentage of women are digitally 
excluded compared to men, but analysis undertaken by Welsh 
Government researchers suggest this is down to other factors 
such as age and income levels and not as a result of gender itself.  

There is no robust (or anecdotal) evidence available which breaks 
down levels of digital exclusion (and therefore relevance of this 
policy) amongst the other protected characteristics groups. 

 

It is important to note any opportunities you have identified that 
could advance or promote equality. 
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Impact 

Please complete the next section to show how this policy / decision / practice could have an impact (positive or negative) on 
the protected groups under the Equality Act 2010 (refer to the EIA guidance document for more information). 

Lack of evidence is not a reason for not progressing to carrying out an EIA.  Please highlight any gaps in evidence that you 
have identified and explain how/if you intend to fill these gaps. 

4.1 Do you think this policy / decision / practice will have a positive or negative impact on people because of their age? 

Age 

 

Positive Negative None / 
Negligible 

Reasons for your decision (including evidence) / How might 
it impact? 

Younger people 

(Children and young 

people, up to 18) 

x  

 

The policy focusses on getting those who are digitally excluded to 
use digital technologies like the internet. The National Survey for 
Wales’ results repeatedly show younger people have high levels 
of digital inclusion. Therefore initiatives and activities forming part 
of this policy will not specifically focus on young people, although 
the success of multi-generational approaches to tackling digital 
exclusion (using younger people to help get grandparents get 
online; linking with the Welsh Baccalaureate for example) is 
recognised by the policy. Also, if more adults (including parents 
and grandparents) have better basic digital skills, they would be 
better placed to ensure that children stay safe online. 

People 18- 50 

 

 

x 

 

 

This age range is not an identified priority group because 
statistics show the vast majority of these people are regularly 
online.  However, there are groups within this age range, like the 
unemployed and economically inactive and social housing 
tenants, who will benefit greatly from being online.  
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Older people (50+) 

x 

 

 

Older people 50+ are a priority group for Digital Inclusion. This 
group will have access to a high level of digital inclusion support 
as a result of this policy.  The vast majority of digitally excluded 
people are over 50, with only 29% of those 75 and over online. 

 

4.2 Because they are disabled?  

Impairment 

 

Positive Negative None / 

Negligible 

Reason for your decision (including evidence) / How might it 
impact? 

Visual impairment 

x   

The NSW shows disabled people are significantly more likely to be 
digitally excluded than other protected characteristics. The policy 
therefore includes disabled people within its priority groups. Key 
initiatives and activities promoted by the policy specifically seek to 
help disabled people with visual impairments; hearing impairments; 
physical disabilities; learning disabilities; mental health problems 
and other impairments.  Often, disabled people have most to gain 
from digital technologies as they open up opportunities previously 
unattainable.  

Hearing impairment x   As above. 

Physically disabled x   As above. 

Learning disability x   As above. 

Mental health problem  x   As above. 

Other impairments 
issues 

x   
As above. 
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4.3 Because of their gender (man or woman)? 

Gender  Positive Negative None / 
Negligible 

Reason for your decision (including evidence)/ How might 
it impact? 

Male 

  x 

The NSW results show that a greater percentage of women are 
digitally excluded compared to men. However, analysis 
undertaken by Welsh Government researchers suggest this is 
down to other factors such as age and income levels and not 
as a result of gender itself.  The policy is not gender specific 
and is aimed at both sexes. Although steps to increase digital 
inclusion levels across Wales are focussed on the priority 
groups discussed above, outcomes from the policy will be to 
the benefit of everyone.  

Female 

  x 

The NSW results show that a greater percentage of women are 
digitally excluded compared to men.  However, analysis 
undertaken by Welsh Government researchers suggests this is 
down to other factors such as age and income levels and not 
as a result of gender itself.  Evidence from previous digital 
inclusion programmes suggests women are more likely to 
attend community based sessions.  The policy is not gender 
specific and is aimed at both sexes. Although steps to increase 
digital inclusion levels across Wales are focussed on the 
priority groups discussed above, outcomes from the policy will 
be to the benefit of everyone. 
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4.4  Because they are transgender? 

Transgender Positive Negative None / 
Negligible 

Reason for your decision (including evidence) / 
How might it impact? 

   

X 

Although steps to increase digital inclusion levels 
across Wales are focussed on the priority groups 
discussed above, outcomes from the policy will be to 
the benefit of everyone. 

 

4.5   Because of their marriage or civil partnership? 

Marriage and Civil 
Partnership 

Positive Negative None / 
Negligible 

Reason for your decision (including evidence)/ 
How might it impact? 

Marriage 

  X 

Although steps to increase digital inclusion levels 
across Wales are focussed on the priority groups 
discussed above, outcomes from the policy will be to 
the benefit of everyone. 

Civil Partnership 

  X 

Although steps to increase digital inclusion levels 
across Wales are focussed on the priority groups 
discussed above, outcomes from the policy will be to 
the benefit of everyone. 
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4.6   Because of their pregnancy or maternity? 

Pregnancy and 
Maternity 

Positive Negative None / 
Negligible 

Reason for your decision (including evidence) / 
How might it impact? 

Pregnancy 

  X 

Although steps to increase digital inclusion levels 
across Wales are focussed on the priority groups 
discussed above, outcomes from the policy will be to 
the benefit of everyone. 

Maternity (the period 
after birth) 

  X 

Although steps to increase digital inclusion levels 
across Wales are focussed on the priority groups 
discussed above, outcomes from the policy will be to 
the benefit of everyone. 

 

4.7  Because of their race?  

Race Positive Negative None / 
Negligible 

Reason for your decision (including evidence) / How might it 
impact? 

Ethnic minority people 
e.g. Asian, Black,  

X   

Although steps to increase digital inclusion levels across Wales 
are focussed on the priority groups discussed above, outcomes 
from the policy will be to the benefit of everyone.  Digital exclusion 
issues amongst BME groups are mainly down to other factors 
such as age and income levels and not as a result of race itself. 
Our new programme, Digital Communities Wales, has identified 
the need to work with BME organisations to support ethnic 
minorities to get online.  

National Origin (e.g. 
Welsh, English)   X 

Although steps to increase digital inclusion levels across Wales 
are focussed on the priority groups discussed above, outcomes 
from the policy will be to the benefit of everyone. 
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Asylum Seeker and 
Refugees   X 

Although steps to increase digital inclusion levels across Wales 
are focussed on the priority groups discussed above, outcomes 
from the policy will be to the benefit of everyone. 

Gypsies and 
Travellers 

X   

Although steps to increase digital inclusion levels across Wales 
are focussed on the priority groups discussed above, outcomes 
from the policy will be to the benefit of everyone.  Previous digital 
inclusion interventions/programmes have worked with this group. 
It has again been identified, by Digital Communities Wales, as a 
specific group which could benefit from digital inclusion training.   

Migrants 
  X 

Although steps to increase digital inclusion levels across Wales 
are focussed on the priority groups discussed above, outcomes 
from the policy will be to the benefit of everyone. 

Others 
  X 

Although steps to increase digital inclusion levels across Wales 
are focussed on the priority groups discussed above, outcomes 
from the policy will be to the benefit of everyone. 

 

4.8  Because of their religion and belief or non-belief?  

Religion and belief or non – 
belief 

 

Positive Negative None / 
Negligible 

Reason for your decision (including evidence)/ How 
might it impact? 

Different religious groups 
including Muslims, Jews, 
Christians, Sikhs, Buddhists, 
Hindus, Others (please specify)  

  X 

Although steps to increase digital inclusion levels across 
Wales are focussed on the priority groups discussed above, 
outcomes from the policy will be to the benefit of everyone. 

Belief e.g. Humanists 
  X 

Although steps to increase digital inclusion levels across 
Wales are focussed on the priority groups discussed above, 
outcomes from the policy will be to the benefit of everyone. 
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Non-belief 
  X 

Although steps to increase digital inclusion levels across 
Wales are focussed on the priority groups discussed above, 
outcomes from the policy will be to the benefit of everyone. 

 

4.9 Because of their sexual orientation? 

Sexual 
Orientation 

Positive Negative None / 
Negligible 

Reason for your decision (including evidence)/ How might it impact? 

Gay men 
  X 

Although steps to increase digital inclusion levels across Wales are 
focussed on the priority groups discussed above, outcomes from the policy 
will be to the benefit of everyone. 

Lesbians 
  X 

Although steps to increase digital inclusion levels across Wales are 
focussed on the priority groups discussed above, outcomes from the policy 
will be to the benefit of everyone. 

Bi-sexual 
  X 

Although steps to increase digital inclusion levels across Wales are 
focussed on the priority groups discussed above, outcomes from the policy 
will be to the benefit of everyone. 

 

4.10  Do you think that this policy will have a positive or negative impact on people’s human rights? Please 
refer to point 1.4 of the EIA Annex A - Guidance for further information about Human Rights. 

Human Rights 

 

Positive Negative None / 
Negligible 

Reason for your decision (including evidence) / 
How might it impact? 

Human Rights 
including Human 
Rights Act and UN 
Conventions 

  X 

Having access to the internet and the skills to use it 
effectively means people can be better informed and 
raise concerns more easily. 
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 If you have identified any impacts (other than negligible ones), positive or negative, on any group with 
protected characteristics, please complete Part 2. 

Only if there are no or negligible positive or negative impacts should you go straight to part 2 and sign off 
the EIA. 

 

Equality Impact Assessment – Part 2 

1.  Building on the evidence you gathered and considered in Part 1, please consider the following: 

1.1 How could, or does, the policy help advance / promote equality of opportunity? 

For example, positive measures designed to address disadvantage and reach different communities or protected 
groups? 

Digital inclusion is about ensuring people benefit from the rapid pace of technological change taking place in 
society. It is about people being able to use the internet in ways that will enhance their lives and contribute to 
helping them overcome other disadvantages which they might face. Digital inclusion can open up new 
opportunities for people to contribute and participate in society and the economy.  Life challenges can be dealt 
with in new ways, learning can be personalised, democratic processes widened, and ‘communities of interest’ can 
share information and provide support in new ways. Consumers can obtain goods and services more easily and 
more cheaply, particularly helping families on low incomes and individuals on benefits. The internet offers the 
public easier, more efficient and effective access to public services. Digital inclusion means citizens having the 
opportunity for greater democratic participation. The divide between the digitally included and excluded will 
deepen as services and mainstream activity moves online and certain things will be no longer available off line. 
 

In addition, the digital inclusion delivery plan highlights specific initiatives and activities which take positive 
measures to increase the number of older people (50+) and disabled who are digitally included. 
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1.2 How could / does the policy / decision help to eliminate unlawful discrimination, harassment or 
victimisation? 

Having access to the internet and the skills to use it effectively means people can be better informed and raise 
concerns more easily.  

1.3 How could/does the policy impact on advancing / promoting good relations and wider community 
cohesion?   

Life challenges can be dealt with in new ways, learning can be personalised, democratic processes widened, and 
‘communities of interest’ can share information and provide support in new ways. 

 

2.  Strengthening the policy 

2.1 If the policy is likely to have a negative effect (‘adverse impact’) on any of the protected groups or 
good relations, what are the reasons for this?  What practical changes/actions could help reduce or 
remove any negative impacts identified in Part 1? 

N/A 

 

2.2  If no action is to be taken to remove or mitigate negative / adverse impact, please justify why. 

(Please remember that if you have identified unlawful discrimination (immediate or potential) as a 
result of the policy, the policy must be changed or revised.) 

N/A 
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3. Monitoring, evaluating and reviewing 

How will you monitor the impact and effectiveness of the policy? 

List details of any follow-up work that will be undertaken in relation to the policy (e.g. consultations, specific 
monitoring etc).   

Annual updates to the delivery plan aspect of the document will report progress against targets and planned 
activity and assess the impact and effectiveness of the policy.  

The primary (current) Welsh Government funded digital inclusion initiative is subject to separate financial 
controls and monitoring of progress against targets, and will also be independently evaluated.  

The results of all impact assessments where the impact is significant will be published on the Welsh 
Government’s website.   
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4.  Declaration 

*Please delete as appropriate: 

The policy *does / does not have a significant impact upon equality 
issues  

Official completing the EIA  

 

Name: 

Andrew Jacobs 

Department: 

Education & Public Services: Communities Division 

Date: 

01-03-16 

Signature: 

Andrew Jacobs 

Head of Division (Sign-off) 

 

Name: 

Eleanor Marks  

Job title and department: 

Deputy Director of Communities Division 

Date: 

01-03-16 

Signature: 

Eleanor Marks 

Review Date: 

January 2017 

 


