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How to use this document

This is an easy read version. The words and their 
meaning are easy to read and understand. 

You may need help and support to read and 
understand this document. Ask someone you know 
to help you. 

Some words may be difficult to understand. These 
are in bold blue writing and have been explained in 
a box beneath the word. 

If any of the words are used later in the booklet 
they are shown in normal blue writing. If you see 
words in normal blue writing, you can look up what 
they mean in Hard words on page 40. 

Where the document says ‘we’, this means Welsh 
Government. 

This document was made into easy read by 
Learning Disability Wales using Photosymbols.
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Introduction to equality

Equality means treating people fairly and 
making sure they have the same chances. 

Wales is a diverse country.

Diverse means having people from different 
groups. For example men and women or old and 
young.

For example, people in Wales:

 ▪ come from different backgrounds and cultures

 ▪ can do different things well

 ▪ believe different things

 ▪ have different sexual identities
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 ▪ make different choices about how they live their 
lives

 ▪ are different ages.

Sometimes being different means you do not have 
the same chances as everyone else. This is called 
discrimination.

Discrimination is when you are treated unfairly.

Discrimination is against the law.

We think about equality when we make plans and 
spend money. 

We want to spend money on people who have the 
greatest needs. 

We want to give the same chances to everyone. We 
want to stop discrimination.
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What the law says about equality

The Equality Act (2010) is a law to make sure 
everyone has the same chances. 

The Equality Act says everyone has the right to:

 ▪ be treated fairly

 ▪ have the same opportunities as others

 ▪ be free from discrimination.

The Equality Act protects people from discrimination. 
There are many people who can be discriminated 
against, including:

 ▪ men and women

 ▪ disabled people
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 ▪ people with mental health problems - who need 
support with their thoughts or emotions

 ▪ people of different ages - young people or older 
people

 ▪ people who come from other countries or 
cultures - who may live in a different way or have 
a different skin colour

 ▪ people of different religions - or who have no 
religious belief

 ▪ women who are pregnant or breastfeeding

 ▪ lesbian women - women who are attracted to 
other women
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 ▪ gay men - men who are attracted to other men

 ▪ bisexual men and women - people who are 
attracted to both men and women

 ▪ transgender people - people who are born as 
one sex and want to live as the other sex. For 
example a person who looks like a man may feel 
inside like a woman.

People can be discriminated against for more than 
one reason. For example:

• because they are a woman and disabled

• because of their religion and sexuality.



Page 9

Our plan for equality

The Equality Act says we must have an equality 
plan. We asked people what should be in our first 
equality plan for Wales. 

Our first equality plan was for 4 years from April 
2012 to March 2016.  

There is an easy read version of our first equality 
plan. This is called Equal Wales: Our plans for 
making Wales a fairer place to live and work 2012 
– 2016.

We agreed 8 important things to make Wales a 
fairer place to live. These are called our equality 
objectives.

We meet with groups of different people. They help 
us to:

 ▪ understand what the important things are for 
different people

 ▪ check how well we are doing in making Wales 
more equal.

Equal Wales
Our plans for making Wales a 
fairer place to live and work

2012 - 2016

This is an Easy Read version of 
Strategic Equality Plan and Objectives 2012 - 16: 

Working for Equality in Wales, April 2012

Easy Read
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The 8 equality objectives for 
Wales 

Objective 1: 

Help people get information and 
advice to understand their rights and 
make choices

 ▪ Information and advice services support 
people with problems. They help people 
understand their rights and make choices. 

What we have done

We gave money for special advice on problems with:

 ▪ benefits

 ▪ housing

 ▪ being in debt (owing people money)

 ▪ discrimination.
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With this advice many people have got more 
benefits. 

Nearly 2 thousand people got advice about benefits 
for disabled children.

The National Advice Network makes sure everyone 
in Wales can get good advice and support. They 
make sure advice services are in the places they are 
needed. 

This year the National Advice Network checked 
where there are advice services. They will put a map 
on the internet showing where the advice services 
are. 
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Objective 2:

Make it easier for everyone to work, 
be treated fairly at work, and to be 
paid more equally

We have looked at 3 things that help women, 
disabled people and people from other cultures to 
find work:

1. Childcare.

2. Education.

3. Work opportunities.

What we have done 

1. Childcare

The local authority has to make sure there is 
enough childcare for parents who work. 

The local authority is the County Council. They 
provide lots of services such as social services, 
education and roads.



Page 13

In 2015 all local authorities checked how much 
childcare there is. This showed there is enough 
almost everywhere. In the countryside there is 
sometimes not quite enough.

The main problem for parents is that the price 
of childcare has gone up. Flying Start gives free 
childcare in poor communities.

Flying Start supports children aged 0-3 in poor 
communities. It offers classes for parents, free 
nursery places and extra healthcare.

1 in every 4 children aged 0-3 years in Wales is 
supported by Flying Start. This is more than last 
year.

We gave money for after school clubs and holiday 
play schemes.

We gave money to Families First. They support 
families who are poor or families that include a 
disabled person. 
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2. Education

We started a new grant called the Education 
Improvement Grant.

A grant is when an organisation gives money to 
help pay for something.

The grant is to help make education better. It is for 
all children and young people aged 3 to 19. It is for 
schools and local authorities to:

 ▪ help teachers get better at teaching and 
supporting children to learn

 ▪ deal with things that get in the way of children 
learning

 ▪ make schools better places.
School
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3. Work opportunities

Sometimes people think that girls and women 
are not good at science. We looked at what stops 
women and girls doing:

 ▪ science

 ▪ technology

Technology is things like computers, mobile 
phones and other tools to help people do things 
quicker and easier.

 ▪ maths

 ▪ engineering

Engineering means making or repairing things 
like machines, engines, roads and bridges.

We need more women and girls to learn about 
and work in science, technology, maths and 
engineering. 
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We set up a group to look at what stops this from 
happening.

The group wrote a report about what could be 
done to get more women and girls doing science, 
technology, maths and engineering.

Money from Europe paid for a project to look at why 
women often do not get paid as much as men.

The project worked with big companies to find ways 
to make jobs and pay fairer for women.
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Objective 3:

Support young people to go to 
college, learn skills and get a job

A lot of young people are not in school, training 
or work. This is more likely for people who are 
disabled or do not speak English very well.

What we have done

Jobs Growth Wales is a project to help young 
people into work. We get money from Europe to 
help with this. Young people get a paid job for 6 
months. Most young people go on to permanent 
jobs after being on Jobs Growth Wales.

We have a new plan that helps young people who 
have problems getting a job. We give them extra 
support in their lives. 

This plan is doing well. 

Careers Wales supports young people 16 - 18 
years old to find work or training.
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Objective 4:

Stop abuse and hate crime so Wales 
is a safer place to live

Hate crime is when a victim thinks a crime 
happened because of who they are. 

We want to stop:

 ▪ bullying 

 ▪ abuse of older people.

 ▪ hate crime

 ▪ domestic abuse

Domestic abuse includes being told you are 
no good, getting picked-on, punched, hit, 
threatened or murdered by someone you live 
with, or used to live with.

Women, men and children are all victims of 
domestic abuse. It can affect people of any 
age or background.
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 ▪ violence against women

Violence is something that hurts another 
person. Violence against women includes: 

 ▪ domestic abuse

 ▪ using sex to hurt, control or scare you

 ▪ rape

 ▪ forced marriage

 ▪ honour crimes.

Honour crimes are when someone is punished 
because they have gone against what their 
family or community wants. This can include 
being murdered.
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What we have done

1. Hate crime

We have a group that checks how well the hate 
crime plan is working. The group is made of people 
from all backgrounds. They wrote a report that is on 
our website.

We gave money to Victim Support Cymru. Hate 
crime reports are sent to them. They supported over 
2 thousand people for hate crime in 2015 - 2016.

Hate crime awareness week is in October. We gave 
money to the police to tell everyone about hate 
crime in that week. In November even more people 
reported hate crime so it worked well.

2. Domestic abuse and violence against 
women

Our new law on domestic abuse and violence 
against women started in 2015. The law says all 
public services have to make plans on how to stop 
this.

Public services include health, housing, social 
services and transport.
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We now have Rhian Bowen-Davies to advise us 
about domestic abuse and violence against women. 
She will help us think about what we need to do. 
She will help to write plans to stop domestic abuse 
and violence against women.

3. Female genital cutting

Female genital cutting is when a girl’s private 
parts are cut and sometimes sewn up. It is done 
for different cultural reasons.

Female genital cutting is against the law in Wales. 
It has to be reported to the police when anyone 
thinks it is happening.

We gave money for a project to work with young 
women to look at this. They made a video and 
poster called Voices over Silence. We hope it will 
help other young women to talk about female 
genital cutting.



Page 22

Objective 5:

Support disabled people to live 
independently

Independent living lets disabled people live the life 
they want to live. In the way they choose.

What we have done

Our Plan for Independent Living has 7 main aims.

1. Good information, advice and advocates 
that disabled people can use 

An advocate is someone who can speak up for 
you or help you to speak up for yourself.

We have a project that helps disabled people use 
the internet.

A new law called the Social Services and Well-
being (Wales) Act says we need information and 
advice centres. These centres will have good 
information for disabled people.

Page 1 of 81 
 

 
Easy Read version of the 

Social Services and 
Well-being (Wales) Act 

2014 

 

 

This Easy Read explains the Act.  

 

This Easy Read is not the law. 

 
You must read the Act to know what the 

law says. 
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2. Houses that disabled people can easily 
live in 

We have looked at what makes it easy for disabled 
people to live in their own homes. From 2017 we will 
use this information to help us do this well.

A new law called the Renting Homes (Wales) Act 
means people with learning disabilities living in 
supported housing have stronger rights.

3. Disabled people making the choice about 
care and support they have

Local authorities must listen to what disabled 
people want for care and support. They need to find 
the best way they can to give the support disabled 
people want.

4. Person centre technology 

Person centred technology means tools that 
help you to do things and stay independent. For 
example, a computer to help you speak or an 
alarm in case you fall over.

We gave disability groups ways to support their 
members to use technology like computers.
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NHS Wales and local authorities will use the same 
sort of computer systems. This will make it easier 
to share information and keep up to date with what 
people need.

5. Good public transport that disabled 
people can use 

Bus companies get money from us to run a lot of 
buses. We told them that buses must be easier for 
disabled people to use in the future. They need to 
do this to get money from us.

6. Easy to use buildings, streets and public 
places 

We told builders and planners how they can make 
buildings easier for disabled people to use. We ran 
training about this.

7. More jobs for disabled people

We give money to companies to help people get 
training and find jobs. We are making sure these 
companies are working to support disabled people 
too.

We will keep paying for people who used to work for 
Remploy. We will do this until 2019.



Page 25

8. Supporting disabled people’s 
organisations

In 2015 - 16 we have given money for 2 projects 
that support independent living:

 ▪ Enabling Wales wants more groups for disabled 
people led by disabled people. They have run 
training for disabled people about their rights. 
They have supported disabled people to get more 
involved in planning services.

 ▪ Sensory Inclusion is for people who cannot see 
or hear well. They have told their stories for social 
services. This helps social services understand 
what life is like when you cannot see or hear well.

We have also paid for training for local authority 
staff about equality and the rights of disabled 
people.



Page 26

Objective 6:

Make sure public services talk to 
people who use their services

Public services are very important for people in 
Wales. They keep you:

 ▪ safe

 ▪ healthy

 ▪ with somewhere to live.

We must make sure public services give you what 
you need. We must make sure public services are 
easy for everyone to use.
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What we have done

1. Health services

There is a health check for people over 50. You can 
do it on the internet or over the phone with NHS 
Direct Wales. It helps you see how you can improve 
your health and well-being in simple ways.

We wrote advice for health services on how to give 
better health care for Gypsies and Travellers. 

In 2016 we wrote a new plan for refugees and 
asylum seekers.

A refugee is a person who had to leave their 
country and cannot go home safely. 

An asylum seeker is a person who leaves their 
country to escape from danger. They ask to be 
allowed to live in another country.

It is important that refugees and asylum seekers 
can use health and social care services. They need 
health checks when they arrive. They may need 
mental health services. We must give enough 
money for this.
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2. Housing services

Our Supporting People Programme helps people 
who are homeless or may become homeless. We 
want to support people to:

 ▪ feel safe

 ▪ cope with money and their own place to live

 ▪ find training or a job

 ▪ feel better and happier.

We supported over 50 thousand people this year.

3. Social Services

The Social Services and Well-being (Wales) Act is 
a new law. The law is based on your rights and says 
equality is very important.
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In 2016 we wrote the code of practice and other 
rules for the law. 

A code of practice gives rules and advice about 
a law. It helps local authorities and partners do 
what the law tells them to do.

The code says advocates are important. Some 
people cannot easily take part in making plans for 
their life. The local authority must make sure they 
have an advocate to help them.

The law also says independent living is important.
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Objective 7:

Make sure people from different 
backgrounds join our public bodies

Public bodies run services for the Welsh 
Government but are not part of government. For 
example, Sport Wales and Care Council Wales.

It is important that our public bodies have people 
from all parts of Welsh life.

What we have done

We asked what we can do to get people from 
different backgrounds in our public bodies. We sent 
questions out to groups and had 2 meetings. 

What we found out is on our website. We will 
use this to help us get people from different 
backgrounds in our public bodies.

We had a project for 20 people from different 
groups to be on public bodies. We gave them 
training and support. We are checking to see how 
well it works.
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Objective 8:

Make sure the Welsh Government 
has a diverse workforce

We say we want equality. This means the Welsh 
Government needs to be as diverse as possible.

What we have done

We have a new group who are writing a plan for 
equality in the Welsh Government. They talk a lot 
with our diversity groups to check their work.

We have 4 diversity groups for staff. They give a 
chance for people to talk together and get support. 
They also give us advice. 
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The groups are:

 ▪ Disability support. They help other staff to 
understand what it is like to work with a 
disability. 

 ▪ Minority ethnic staff group. They help us check 
we are including minority ethnic people in all our 
work.

Minority ethnic is a particular race of people. 
There are fewer of them than other people. For 
example, Indian people are a minority ethnic 
group in Wales.

 ▪ Women together. They help us to find out what 
works well to support women at work. 

 ▪ PRISM staff network for lesbian, gay, bisexual and 
transgender people. They help us to make the 
Welsh Government a safe and welcoming place 
to work. Their hard work helped them to win the 
Welsh Network of the Year.

We give different people the chance to try working 
for us. It may be just a few weeks or months. This 
year we have projects for people from minority 
ethnic groups to try working for us.
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What next?
We have a new equality plan for 2016 - 20. We 
talked with people across Wales about what they 
think it is important for us to do. 

These are the 8 new equality objectives:

Objective 1 

Groups who may be discriminated against must 
be at the heart of planning and providing public 
services. 

In particular:

• health and mental health services

• education - schools and colleges

• housing

• social services 

• transport.

Disabled people must be supported with their right 
to independent living and to have a voice, choice 
and control.
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Objective 2

Make sure there are enough information, advice 
and advocacy services. 

These help you to understand your rights and make 
choices.

Objective 3

Look at why some groups of people get:

 ▪ fewer chances to get good jobs

 ▪ less pay for the same sort of work.

Objective 4

Stop abuse and hate crime so Wales is a safer 
place to live.

Objective 5

Make sure people from different backgrounds join 
our public bodies.
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Objective 6

Make our communities stronger by making sure:

 ▪ everyone has respect for each other

 ▪ everyone is included in what goes on.

Objective 7

Have fewer people who are poor. Make life 
better for people who do not have much money 
especially:

 ▪ disabled people

 ▪ a parent bringing up children alone. 

 ▪ ethnic minority groups

 ▪ families with disabled children.

Objective 8

The Welsh Government will aim to be an excellent 
place to work for people from different groups.
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Report on equality by Welsh 
Ministers

A Wales where everyone is equal is important to all 
of us in Welsh Government. We work on equality in 
different laws and plans. This report tells you how 
public services are promoting equality in Wales.

Well-being of Future Generations 
law

In 2016, the Well-being of Future Generations 
(Wales) Act became law. This law looks at making 
a strong and healthy Wales where Welsh culture 
grows. An important part of this is making Wales 
more equal.

We are doing checks to make sure public bodies 
keep to this law. A lot of the checks look at how 
people who may be discriminated against are 
doing. The list of people who may be discriminated 
against is on pages 6, 7 and 8.

Each local authority will have a new group called a 
Public Service Board or PSB. They will write plans 
for their area to make life better for everyone. 
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We expect the PSBs to look at how life is for people 
who may be discriminated against. They must then 
show how their plan helps to make the lives of 
people who may be discriminated better. This will 
help Wales to be more equal.

More diverse councillors

We need to have more diversity in our local 
councillors. We need more:

 ▪ women

 ▪ people from minority ethnic groups

 ▪ young people - under 45 years old.

There are local elections in 2017. We want more 
diverse people to stand for election. We started a 
project in 2014 to help with this.
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We advertised this project in many places. We 
talked to staff in different organisations and 
businesses about what councillors do. 

46 people from across Wales said they were 
interested.  The people were from diverse 
backgrounds.

We gave them training and matched them up with 
local councillors. They went with the councillors to 
meetings to learn more about the job.

After this project 20 people said they want to stand 
for the local elections in 2017. 

Checking equality in our work

The Equality Act says we must check how well we 
affect equality with all our work. We worked with 
the NHS Centre for Equality and Human Rights and 
others on a new way to check.

This new check can be used by any public service. 
It will give us a lot more information about people 
and equality in Wales.
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Women’s pay

Men often earn more than women. There are lots of 
reasons for this including:

 ▪ the sort of work women do

 ▪ the hours women work

 ▪ women usually look after children and older 
people in the family.

Money from Europe paid for a project to think about 
how we could change some of this. They worked 
out a new way to look at the differences between 
men’s and women’s pay. This will help us see how 
we can make pay more equal.

With our next equality objectives and new laws we 
are working hard to make Wales more equal.
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Hard words
Advocate
An advocate is someone who can speak up for you or help you to speak 
up for yourself.

Asylum seeker
An asylum seeker is a person who leaves their country to escape from 
danger. They ask to be allowed to live in another country.

Bisexual men and women
Bisexual men and women are people who are attracted to both men 
and women.

Code of practice
A code of practice gives rules and advice about a law. It helps local 
authorities and partners do what the law tells them to do.

Discrimination
Discrimination is when you are treated unfairly.

Diverse
Diverse means having people from different groups. For example, men 
and women or old and young.

Domestic abuse 
Domestic abuse includes being told you are no good, getting picked-on, 
punched, hit, threatened or murdered by someone you live with, or used 
to live with.
Women, men and children are all victims of domestic abuse. It can 
affect people of any age or background. 

Engineering 
Engineering means making or repairing things like machines, engines, 
roads and bridges.

Equality 
Equality means treating people fairly and making sure they have the 
same chances.
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Equality Act 
The Equality Act says everyone has the right to:

 ▪ be treated fairly
 ▪ have the same chances as others
 ▪ be free from discrimination.

Equality objectives 
Equality objectives are important things to make Wales a fairer place to 
live. 

Female genital cutting 
Female genital cutting is when a girl’s private parts are cut and 
sometimes sewn up. It is done for different cultural reasons.

Flying Start 
Flying Start supports children aged 0-3 years in poor communities. It 
offers classes for parents, free nursery places and extra healthcare.

Gay men 
Gay men are men who are attracted to other men.

Grant
A grant is when an organisation gives money to help pay for something.

Hate crime 
Hate crime is when a victim thinks a crime happened because of who 
they are.

Honour crimes 
Honour crimes are when someone is punished because they have gone 
against what their family or community wants. This can include being 
murdered.

Lesbian women
Lesbian women are women who are attracted to other women.

Local authority 
The local authority is the County Council. They provide a lot of services 
such as social services, education and roads.
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Mental health problems 
People who need support with their thoughts or emotions.

Minority ethnic 
Minority ethnic is a particular race of people. There are fewer of them 
than other people. For example, Indian people are a minority ethnic 
group in Wales.

Person centred technology 
Person centred technology means tools that help you to do things and 
stay independent. For example, a computer to help you speak or an 
alarm in case you fall over.

Public bodies
Public bodies run services for the Welsh Government but are not part of 
government. For example, Sport Wales and Care Council Wales.

Public services
Public services include health, housing, social services and transport.

Refugees
A refugee is a person who had to leave their country and cannot return 
safely.

Technology 
Technology is things like computers, mobile phones and other tools to 
help people do things quicker and easier.

Transgender people
Transgender people are born as one sex and want to live as the other sex. 
For example, a person who looks like a man may feel inside like a woman.

Violence against women.
Violence is something that hurts another person. Violence against 
women includes: 

 ▪ domestic abuse
 ▪ using sex to hurt, control or scare you
 ▪ rape
 ▪ forced marriage
 ▪ honour crimes.
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