Grŵp yr Ysgrifennydd Parhaol
Permanent Secretary’s Group

Our ref: ATISN 12865
Date: 23 January 2019
Dear

,

Request for Information reference ATISN 12865
Thank you for your request which I received on 26 December 2019. You asked for:
The number of staff in CP1, CP2 and QED who speak Welsh.
The language used first in routine and emergency announcements via the internal tannoy
system.
The information you requested is as follows:
Numbers of staff who have declared Welsh Speaking Skills (Level 3 to 5) and are located in
Cathays Park 1, Cathays Park 2 and Treforest – QED

CP1
CP2
Treforest - QED

56
382
42

Data as at 31 December 2018
Routine announcements made via the internal tannoy system are communicated bilingually Welsh followed by English. Pre-recorded emergency announcements made via the internal tannoy
system (e.g. requesting a defibrillator operator or First Aid assistance etc.) are communicated
bilingually – English followed by Welsh owing to the nature of the announcement. For expediency
ad hoc tannoy announcements for unforeseen emergency situations may be communicated in
English only however such situations are very infrequent.
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask for an
internal review within 40 working days of the date of this response. Requests for an internal review
should be addressed to the Welsh Government’s Freedom of Information Officer at:
Information Rights Unit,
Parc Cathays ● Cathays Park
Caerdydd ● Cardiff
CF10 3NQ

CentralDepartments-FOI/DPgov.wales
Gwefan ● website: www.cymru.gov.uk

Welsh Government,
Cathays Park,
Cardiff,
CF10 3NQ
or Email: Freedom.ofinformation@gov.wales
Please remember to quote the ATISN reference number above.
You also have the right to complain to the Information Commissioner. The Information
Commissioner can be contacted at: Information Commissioner’s Office,
Wycliffe House,
Water Lane,
Wilmslow,
Cheshire,
SK9 5AF.
However, please note that the Commissioner will not normally investigate a complaint until it has
been through our own internal review process.

Yours sincerely

