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18 January 2018  
 
Dear                      , 
 
Review of ATISN 11878 
 
Thank you for your request which I received on 5th January 2018. In that 
request you asked for:  
 

 Has Coleg Qs received any bonus payments on my behalf, and when 
was the payment made to Coleg Qs. 

 Has Coleg Qs made any payments or refunds to the Welsh 
Government regarding ReAct funding? 

 
Correspondence titled “Review of ATISN 11605, and new request ATISN 
11707” issued on the 29 November 2017, was refused under section 14(1) of 
the Freedom of Information Act (FOIA) on the grounds that it is considered 
vexatious. This request also falls into this vexatious category.   
 
The Information Commissioner (‘IC’) approach towards vexatious requests is 
set out in their guidance titled “Dealing with vexatious requests.” In this the IC 
sets out a number of conditions that can indicate whether a request may be 
vexatious. I believe the following factors support the case that the request is 
vexatious: 
 
Burden - The effort required to meet the request will be so grossly oppressive 
in terms of the strain on time and resources, that the authority cannot 
reasonably be expected to comply.  

  



                  
  
 
           
                                                                                   
 
 

 

 The Fees Regulation also allows public authorities to aggregate 
requests from an individual where there is a clear connection between 
the requests. You have submitted nine FoI requests since June 2017.  

 The result of this is that over fifty hours has already been spent on 
handling your correspondence, taking staff away from their normal 
duties and delaying work on other matters. 

 
Unreasonable persistence – The requester is attempting to reopen an issue 
which has already been comprehensively addressed by the public authority.  

 At your request the Welsh Government Whistle Blowing panel 
reviewed your case in 2015. The Welsh Government closed this 
investigation in September 2015.  A number of monitoring visits have 
also been conducted at Coleg Qs regarding your complaint since you 
brought it to our attention in 2011. You have received copies of these 
reports. 

 
Scattergun approach - The request seems to have been designed for the 
purpose of ‘fishing’ for information without any idea of what might be captured 
by the request and without thought as to whether it would provide what was 
being looked for. 
 
A frequent or overlapping request - The requester submits frequent 
correspondence about the same issue or sends in new requests before the 
public authority has had an opportunity to address their earlier enquiries. 

 Since June 2017 you have submitted at least eleven pieces of 
correspondence on this matter, including nine valid FoI requests. Much 
of this correspondence goes over the same issues that have previously 
been covered. 

 
Taking these factors into account I believe that this request is vexatious and, 
as such, the Welsh Government will not review any information in regards to 
this case. Your case is closed.  
  
If you are dissatisfied with the Welsh Government’s handling of your request, 
you have the right to complain to the Information Commissioner.  
 
 
 
Yours sincerely,  
 
 
 
 


