
Swyddfa’r Prif Weinidog a Swyddfa’r Cabinet 

Office of the First Minister and Cabinet Office 

 

 
 

 

 

 

Parc Cathays ● Cathays Park 

Caerdydd ● Cardiff 
CF10 3NQ  

 

CentralDepartments-FOI/DP@wales.gsi.gov.uk  
Gwefan ● website: www.cymru.gov.uk 

   

   

 

 
 

 
Our ref: ATISN 11397 
Date: 9 August  2017  
 
Dear , 
 
Request for Information – ATISN reference 11397 
 
Thank you for your request which was received by the Welsh Government on 17 July 2017.  You 
asked for the following information:  
 
Under FOI can I see your social media policy for senior managers using Twitter for business 
purposes. Especially regarding censoring or blocking users.  
 

 The Welsh Government operates a number of official social media channels, guidance 
about their use and house rules can be found at http://gov.wales/contact_us/social-media-
use/?lang=en. This is guidance for Welsh Government channels only; other bodies will 
have their own guidance. 

 
Any social media communication on behalf of the Welsh Government is issued through one 
of the official channels. 

 

 Guidance is also provided to Welsh Government officials about the general use of social 
media and can be found below.  This guidance is applicable to Welsh Government officials 
only, other bodies will provide their officials with their own guidance.   

 
Guidance provided about the personal use of social media 
 

The use of digital and social media can help the Welsh Government to reach out to the 
public.  Digital technologies help civil servants to engage more directly with the public 
allowing us get the Welsh Government at the heart of the conversation. 

 
It is important to remember that the benefits provided by the use of these technologies also 
call for greater responsibility amongst those using it.  Civil servants are subject to the same 
scrutiny in the digital world as they are in the ‘real’ world.  We must therefore ensure we 
behave appropriately.  
We must use common sense about everything we publish on digital and social media. 
Once something has been sent, it’s public. This guidance will ensure that your social media 
activity will enhance your job as a civil servant, while also retaining the highest levels of 
integrity. 
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Propriety and ethics 
 

As civil servants, we are all bound by the Civil Service Code. The Code sets out the core 
values – integrity, honesty, objectivity and impartiality – and the standards of behaviour 
expected of us. 
 
The simple rule to remember is that the principles covering the use of social and other 
digital media by civil servants in both a work and personal capacity are the same as those 
that apply for any other activity. Social media is a public forum and the same considerations 
would apply as, say, to speaking in public or writing for a publication either officially or out 
of work. In social media the boundaries between professional and personal are often more 
blurred – so it’s important to be particularly careful. 
 
As a civil servant you are free to use social and other digital media in your own time. You 
do, however, need to be mindful of your responsibilities as a civil servant – these 
responsibilities include: 
• Not disclosing official information without authority; 
• Not taking part in any political or other public activity which compromises (or might 

be seen to compromise) your impartial service to the government of the day or any 
future government; 

• Taking care when commenting on government policies and practices and not doing 
so without the proper authorisation; 

• Avoiding making any comments on politically controversial issues; 
• Avoiding making any kind of personal attack or tasteless / offensive remarks to 

individuals or groups. 
 

The Civil Service Code applies equally to the use of digital technologies at work or at home. 
The posting of any content that is considered inappropriate – whether in an official or 
personal capacity – may result in disciplinary action which could lead to dismissal. 

 
5 things to remember when using social and digital media. - (Whether at work or in a 
personal capacity) 

 
1. Propriety - adhere to the Civil Service Code and apply the same standards online as 

are required offline, whether acting in an official or personal capacity; 
2. Common Sense - social media helps us connect with people but remember to use 

your judgment when deciding what to post online; 
3. Accuracy - check the accuracy and sensitivity of what you are posting before 

pressing submit; 
4. Permanent - remember once something is posted online it is very difficult to remove 

it; 
5. Doubts - if in doubt, don’t post it! 
 

Reference to social media in the Welsh Government Security Policy 
 

5.2 i. Restrict personal use of the internet / personal social media to non-working time; 

  

5.2 ii. Comply with the procedures set out on the Social Media intranet pages if you use 
social media in an official capacity;  

5.2 iii. Ensure that personal use of the internet, social media or blogging sites does not 
bring the Welsh Government into disrepute. This applies even if you use such sites in 
your own time and/or using your own personal device. See Personal Use of Social 
Media for more information.  

Reference to social media in the Welsh Government Security Handbook 

 



If you use social media or blogging sites you should be aware of the potential for 
inadvertently bringing the Welsh Government into disrepute and/or breaching the terms 
of the Civil Service Code. If using social media in a personal capacity you should avoid 
making any remarks about work-related matters. Remember, even if you do not state 
who your employer is, those who know you will be aware of this fact. Similarly, 
disclaimers which state that ‘your views are your own and not those of your employer’ 
are no guarantee that the comments you make cannot be attributed to Welsh 
Government. 

 
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask for an 
internal review within 40 working days of the date of this response.  Requests for an internal review 
should be addressed to the Welsh Government’s Freedom of Information Officer at:  
 
Information Rights Unit,  
Welsh Government, 
Cathays Park,  
Cardiff,  
CF10 3NQ  
 
or  
 
Email: FreedomOfInformationOfficer@wales.gsi.gov.uk 
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner.  The Information 
Commissioner can be contacted at:   
 
Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF. 
 
However, please note that the Commissioner will not normally investigate a complaint until it has 
been through our own internal review process. 
 
Yours sincerely 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:FreedomOfInformationOfficer@wales.gsi.gov.uk

