
Adran yr Economi a’r Seilwaith 
Department for Economy and Infrastructure 

 

 

EconomyandInfrastructure 

- FoI 

Welsh Government   
Treforest – QED Centre 

Main Avenue 

Treforest Industrial Estate  
Pontypridd 

CF37 5YR 

EconomyandInfrastructureFOI@wales.gsi.gov.uk 

www.gov.wales 

 

 
Rydym yn croesawu derbyn gohebiaeth yn Gymraeg.  Byddwn yn ateb gohebiaeth a dderbynnir yn Gymraeg yn Gymraeg ac ni fydd 

gohebu yn Gymraeg yn arwain at oedi.  

 
We welcome receiving correspondence in Welsh.  Any correspondence received in Welsh will be answered in Welsh and corresponding 

in Welsh will not lead to a delay in responding.  

 

 

21 October 2016 
Dear ,  
 
Request for Information – ATISN 10773 
 

I wrote to you on 4 October regarding your request for information. You asked for the 
content and outcome of options considered between Welsh Government and Newport city 
Council regarding managing traffic and reducing junctions on the existing M4 corridor 
around Newport.  
 
Between May 2011 and September 2015, you have also asked for  
 

 Correspondence (letters and emails) received and sent by the officials serving Mrs 
Hart Minister for Economy, Science and Transport (previously Business, Enterprise 
and Technology) in particular Martin Bates, Project Director for Infrastructure 
Projects - Transport from/to Newport City Council cabinet and Newport City Council 
lead transport officials specifically covering the matter of the M4 relief road/M4 
Corridor around Newport. 

 Correspondence between Welsh Government and Newport City Council regarding 
M4 around Newport related to proposals to close or limit access to the 6 junctions 
around Newport. 

 Correspondence between Welsh Government and Newport City Council regarding 
M4 around Newport related to traffic management proposals on the existing M4.   

 
I have undertaken an initial search for the information you want but have reached the 
conclusion that it will cost more than the appropriate limit established in the Freedom of 
Information and Data Protection (Appropriate Limit and Fees) Regulations 2004 to 
consider your request.  The appropriate limit specified for central government is £600. 
When calculating whether or not your request exceeds appropriate limit, I am allowed to 
consider the time it is likely to take to establish if we hold the information, locate the 
information, retrieve the information and extract it. If these tasks are estimated to take 
more than 24 hours of working time, the limit will have been exceeded. 

Eich cyf/Your ref  
Ein cyf/Our ref  ATISN 10773 
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As explained in my letter of 4 October, the broad phrasing of your request, where you cite 
‘correspondence’ received and sent by the officials and the time scale, makes your 
requests very broad and as such information in particular could be filed in any of several 
locations.   
 
The position remains that there has been an exceptionally high volume and frequency of 
correspondence relating to the M4 and it would require several officials to search records 
which cover different filing systems for the information you have requested.  An electronic 
search for the information within the parameters you have given will return many records, 
most of which will not be relevant to your request, if at all.   
 
An initial scoping exercise was undertaken by a member of staff on our Welsh 
Government database, iShare which came into being in 2011.  This is the corporate 
repository for the majority of information created and received by Welsh Government 
Officials in the course of their duties that must be retained for business or historical 
purposes.  A general search on iShare using the search term ‘M4 relief road’, yielded over 
5000 results  and not all documents relating to your request will be called that therefore 
other searches would be required involving several members of staff.  At an estimate of 
taking one minute to read each document to see if it contains any relevant information and 
to then extract it would take over 80hrs for this exercise alone.  (Additional time to 
undertake other iShare searches will also be taken into consideration.) 
 
Even at a conservative estimate the time and resources it will take to locate, retrieve and 
extract the information will exceed 24 hrs. Because this exceeds the appropriate limit 
established in the Freedom of Information and Data Protection (Appropriate limit and 
Fees) Regulations 2004, I have decided not to process your request.  
 
You may wish to consider submitting a revised request for more specific information within 
a narrower timeframe.  This will be treated as a new request, please be as specific and 
focused as possible. 
 
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask 
for an internal review within 40 working days of the date of this response.  Requests for an 
internal review should be addressed to the Welsh Government’s Freedom of Information 
Officer at:  
 
Information Rights Unit, Welsh Government, Cathays Park, Cardiff, CF10 3NQ or  
FreedomOfInformationOfficer@wales.gsi.gov.uk.   
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner.  The Information 
Commissioner can be contacted at:  Information Commissioner’s Office,  
 
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 
However, please note that the Commissioner will not normally investigate a complaint until 
it has been through our own internal review process. 
 

Yours sincerely 

 

mailto:FreedomOfInformationOfficer@wales.gsi.gov.uk

