
 
 
 
 
 
 
 
 
 
 
 
 
 
 
20 September 2016 
 
Dear , 
 
Request for Information – reference ATISN 10684 
 

Thank you for your request which was received on 22 August.  Emma Hall emailed 
you on 31 August asking for clarification on two of the questions you asked.  The list 
of questions below includes the clarification provided by you on the 1 September. 
 
Your request asked for: 
 
1. The amount of funding that has been given to the Charter Housing since 2010. 
2. The term and conditions on which the money has been granted. 
3. Does the Welsh Government follow up where the monies have been spent? 
4. Are any members or former members of the Welsh Government connected to the 

above associations? And how many employees/former employees of the Welsh 
Government are now on the board/advisers/directors of all the Seren Group? 

 
In addition to the above questions, you have also asked the following additional 
question: 
 
5. You have also asked an additional question - if housing standards are not 

followed or bullying is suspected, what safeguards are in place for tenants from 
the Welsh Government?   

 
 
In response to question 1, the amount of funding given to Charter Housing since 
2010 is provided at Annex A to this letter. Table 1 shows the total funding from 
2009/2010 to 2015/2016 financial years.  Table 2, shows the funding provided per 
year and by programme type. 
 
 
 
 
 



Questions 2 and 3 are answered below and have been grouped by programme type. 
 

 
ARBED 1 

 

 The term and conditions on which the money has been granted  

Under the ARBED 1 programme the Welsh Government grant funded 
Housing Associations and Local Authorities to deliver area-based energy 
efficiency projects. In addition to the standard Welsh Government terms and 
conditions which applied to this grant, the primary decider for grant 
compliance was that the measures installed in properties matched those 
specified in the project plan submitted by the grantees in their application.  
 

  Does the Welsh Government follow up where the monies has been 
spent 

The Welsh Government completed sample compliance checks during the 
course of the scheme to ensure delivered measures corresponded with the 
project plan. The grantee was also responsible for submitting property lists 
recording the homes which had been improved, the types of measures 
installed and their cost. At the end of the scheme an evaluation report was 
commissioned from ECO Centre Wales to determine the effectiveness of the 
measures, provide an assessment of changes in energy use among 
householders and to look at the financial and carbon emission impacts. This 
report was published and helped to identify how future schemes could be 
further improved.  
 

Housing Finance Grant 
 

 The term and conditions on which the money has been granted  

The Housing Finance Grant is paid to the Housing Association in equal 
instalments for 30 years as a contribution towards the cost of borrowing funds 
to build affordable housing in Wales.  In addition to the standard Welsh 
Government terms and conditions which applied to this grant, Housing 
Associations were required to participate in a collective product. 

 

 Does the Welsh Government follow up where the monies has been spent 

A robust monitoring and evaluation process is in place to check the delivery of 
the housing schemes funded through the Housing Finance Grant 

 
 
Homelessness Grant 

 

 The term and conditions on which the money has been granted  

Award of funding of Homelessness and Rooflessness Grant under S180 of 
the Housing Act 1996 or S126 of the Housing Grants, Construction and 
Regeneration Act 1996. The Grant is paid in 2 equal instalments (1st April to 
30th September; and 1st October to 31st March).   Payment of any instalment 
may be withheld if the grantee fails to satisfy the Welsh Assembly 
Government that it will be used solely for the approved purposes, or if the 



Welsh Assembly Government considers that any of the other terms or 
conditions of the grant is not being fulfilled.  

 

 Does the Welsh Government follow up where the monies has been spent 

Expenditure and progress of projects is monitored and reviewed throughout 
the funding period, in line with the project objectives. The Payment of Grant 
funding is only completed once satisfactory.  
 
 

Land Compensation 
 

 The term and conditions on which the money has been granted  

The land compensation scheme compensates the owners of land and 
property affected by road schemes.  The claimant has to own the freehold of 
the property on the date that the road opened to public traffic, and the 
property has to be occupied by either the owner or under a Tenancy 
Agreement one year later (and still owned by the same freeholder) - this is the 
claim date.  Through the process, the owner has to provide information about 
mortgages, etc. to evidence that they are entitled to the payment. 
 

 Does the Welsh Government follow up where the monies has been spent 

The payments are statutory payments so there is no follow up.   
 

 
Social Housing Grant (SHG) 

 

 The term and conditions on which the money has been granted  

The Welsh Government provides grant funding for affordable housing 
schemes to Registered Social Landlords (RSLs) through the Social Housing 
Grant Programme to either build new properties or renovate existing 
properties for social or intermediate rent.  
 
In addition to standard Welsh Government terms and conditions, SHG is only 
payable to RSLs which are regulated by the Welsh Government.  Funding is 
also only made available for schemes which are included in Local Authorities 
Programme Development Plans.  Schemes can only receive grant if they have 
the necessary statutory approvals in place e.g. planning approval. Grant is 
paid under Section 18 (1) of the Housing Act 1996. 
 
 

 

 Does the Welsh Government follow up where the monies has been 
spent. 
 
The amount of funding approved for each scheme is determined by Welsh 
Government prior to start on site, together with scheme design.  Payment of 
grant is monitored through assessment of Programme Development Plans, 
build contracts and interim valuation certifications.  RSLs are also required to 
monitor quality of work through their own quality assurance processes.  
 



In terms of homes built, statistics are collected through the Welsh Government 
Statistical Release – Affordable Housing Provision  in Wales.   
 

 
Supported Housing Management Grant 
 

 The term and conditions on which the money has been granted: 

Social Housing Management Grant Programme terms and conditions fall 
under the following conditions: 
 
Section 429A of the Housing Act 1985 (as amended by Section 16 of the 
Housing and Planning Act 1986) will be used to give financial assistance to 
persons: 
 
(a) seeking to facilitate or encourage improvements in, or providing     
services in connection with, the management of public sector housing; and 
(b) providing educational or training courses in housing management. 
 
Section 87 of the Housing Associations Act 1985 will be used to make grants 
to Registered Social Landlords (RSLs) and other voluntary organisations 
towards expenses incurred in encouraging and giving advice on the formation 
and running of RSLs. 
 
Section 126 of the Housing Grants, Construction and Regeneration Act 1996 
will be used to give financial assistance to persons engaged in activities which 
contribute to the regeneration or development of an area by improving health 
services for local people. 

 

 Does the Welsh Government follow up where the monies has been spent 

Expenditure and Progress of Projects are monitored and reviewed throughout 
the funding period, in line with the project objectives. 

 
 Progress against the agreed actions, outputs and milestones, as detailed 

in the Project; and 
 

 An annual income and expenditure report on the use of the grant as at 
31 March, identifying any variations from the estimates submitted as part 
of the grant application. 

 
 
Supporting People Revenue Grant (SPRG) 
 

 From 2012/13 funding for SPRG has been paid directly to Local Authorities 
and it is for them to decide what is strategically relevant in their area. We do 
not hold the information available on funding made to Charter Housing.  

 

 
 
 
 



Vibrant & Viable Places (VVP) 
 

 Terms and Conditions on which the money has been granted 

The Vibrant and Viable Places (VVP) funding is awarded to Local Authorities, 
rather than a delivery partner such as Charter Housing, through a formal 
award letter which contains the terms and conditions of grant. 

 

 Does the Welsh Government follow up where the monies have been 
spent? 
It is the Local Authorities responsibility to ensure the monies are spent on the 
projects that have been awarded funding.  
 
 

Workforce Development Programme 

 

 The term and conditions on which the money has been granted 

Charter was awarded a grant of funding under the Workforce Development 
Programme to support training costs at a rate of 50% of the cost (excluding 
VAT).  The training supported was detailed on a training plan which was 
submitted as part of the application and approved when the award was 
made.  Under the terms of the approval Charter would only be approved to 
draw down funding for training that had been completed and included in the 
approved training plan.   

 

 Does the Welsh Government follow up where the monies has been spent 

At the claim stage, Charter was required to evidence that the training was 
undertaken during the period of their award of funding and that they had paid 
the full cost to the training provider initially, before the reimbursement was 
made.  The Workforce Development Programme itself has also been subject 
to an Independent external evaluation. 
 

 Are any members or former members of the Welsh Government 
connected to the above associations?  You clarified that you would like 
to know “how many employees/former employees of the Welsh 
Government are now on the board/advisers/directors of all the Seren 
Group” 

 
The Welsh Government Conflicts of Interest Register provides a list of 
employees and their membership of external boards, whether in a private or 
official capacity.  This can be accessed via the following link- 
http://gov.wales/about/civilservice/how-we-work/?lang=en.  We do not keep 
records of previous employees 

 

 You have also asked an additional question “if housing standards are 
not followed or bullying is suspected, what safeguards are in place for 
tenants from the Welsh Government”.   

 
All tenants are issued with a Tenants Handbook at the start of their tenancy. 
This sets out the expectations they should have with regards to repairs and 
maintenance, as well as details of what they should do if they are feel they are 

http://gov.wales/about/civilservice/how-we-work/?lang=en


not being treated fairly, which would include if they feel they are being 
“bullied” by an association or its staff.  A tenant should make a complaint 
through the landlord's formal complaints procedure, and appeal to the Public 
Services Ombudsman for Wales if their complaint is not satisfactorily dealt 
with. The Ombudsman’s contact details are as follows: 
 
Public Services Ombudsman for Wales 
1 Ffordd yr Hen Gae 
Pencoed 
CF35 5LJ 
Tel: 0300 790 0203 
Fax: (01656) 641199 
www.ombudsman-wales.org.uk 

 
Also for information, here is a link to a copy of the Welsh Housing Quality 
Standard (WHQS) Guidance, the standard for existing social housing in 
Wales: http://wales.gov.uk/topics/housing-and-regeneration/housing-
quality/welsh-standard 

 
 
 

If you are dissatisfied with the Welsh Government’s handling of your request, you 
can ask for an internal review within 40 working days of the date of this response.  
Requests for an internal review should be addressed to the Welsh Government’s 
Freedom of Information Officer at:  
 
Information Rights Unit,  
Welsh Government, 
Cathays Park,  
Cardiff,  
CF10 3NQ  
 
or Email: FreedomOfInformationOfficer@wales.gsi.gov.uk 
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner.  The 
Information Commissioner can be contacted at:  Information Commissioner’s Office,  
Wycliffe House,  
Water Lane,  
Wilmslow,  
Cheshire,  
SK9 5AF. 
 
However, please note that the Commissioner will not normally investigate a 
complaint until it has been through our own internal review process. 
 
Yours sincerely 
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