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Dear Ms Hart, 
 
Learner Travel Measure – Suitable Transport Arrangements 
 
Thank you for your letter regarding suitable transport arrangements and in particular seeking views on the 
mechanisms in place to enable young people to raise any concerns they may have about the provision of 
school transport. 
 
There are several mechanisms in place in this authority which we are satisfied are child and young person 
friendly. There is a structured, proactive programme of monitoring school transport which includes 
checking embarkation and disembarkation points, liaising with drivers and speaking with the designated 
school transport contacts (usually a teacher) at educational sites. The Council’s Monitoring Officer 
physically boards the vehicle, providing an opportunity for a young person to raise any concerns direct 
with him/her rather than their teacher. Journey times and the age of the learner are taken in to account 
when assessing routes, in accordance with the Measure.  
  
Where escorts are provided on school contracts, they are issued with pocket books to record all relevant 
information including any concerns expressed by young people. The escorts bring any pressing concerns 
to the immediate attention of their supervisor. In addition, these books are collected periodically and 
reviewed in order to gain an overall understanding of the type of issues recorded.  
 
Arrangements are being made for a detailed questionnaire to be issued to learners in order to gain direct 
feedback on a range of issues. The information obtained will be reviewed and acted upon where 
necessary.  
 

Yours sincerely 
 
 
  
Ian Budd 
Chief Officer, Education & Youth 

 
 

 

Edwina Hart CStJ AC/AM 
Minister for Economy, Science and Transport 
Welsh Government 
Cardiff Bay 
Cardiff 
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