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6 May 2016 
 
 
 
Dear , 
 
Complaint in respect of Request for Information – reference ATISN 10305 
 

I wrote to you on 14 April regarding your request for an internal review.  I explained that 
I would be conducting an internal review of your request for information, in accordance 
with the procedure outlined in the Welsh Government’s Practical Guide for Making 
Requests for Information which is available by post on request, or via the internet. 
 
I note that in your original request you asked for information relating to the A40 road 
from Raglan roundabout to Monmouth interchange to the A449; including the stretch of 
road which runs past Raglan Castle. Specifically: 
 

1. When was the road changed to a quiet ‘modern low noise surface’? 
2. How much did it cost? 
3. Company who completed the work? 
4. Confirmation that ‘modern low noise surface’ adheres to the stipulations provided 

in the contract. 
5. What is the measured road noise in decibels for this particular stretch of road, 

both before and after the work took place? Provide dates, times and results. 
6. Are there any plans to change this particular stretch of road i.e. modern low 

noise?    
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In response to your request, you were advised that some information was held and 
were provided with details of routine maintenance carriageway patching works for the 
stretch of road specified as well as an explanation about noise action plans and noise 
level measurements.   
 
You submitted your complaint initially through a telephone call to the Freedom of 
Information office, followed by an email to confirm that you would like an internal review.  
My understanding of your complaint is that: 
 
1. You are not content that the response complies with the FoI Act and believe that we 

hold information that should have been provided.   
2. In seeking information on the resurfacing of the A40 near Raglan Castle you were 

after the requested information on any resurfacing work done, no matter how small, 
so including pot hole filling, minor repairs, etc and not just a resurfacing works.  

3. Some information, the cost of minor work was provided but you indicated that no 
details were provided of who undertook that work and that that the surface provided 
conformed with the specifications of the contract.  

 
I have reviewed your request and the reply that you received.  I can confirm that the 
response you received is accurate; in relation to questions 1 and 2, I can confirm that 
the Welsh Government does not hold any information on the A40 Raglan Bypass being 
resurfaced.   Your original request related to resurfacing of the stretch of road and did 
not specify that this should include minor routine maintenance such as pothole and 
minor repairs.  Minor repairs, such as potholes, are not classed as resurfacing works 
and therefore would not have been captured by your request. 
 
For questions 3 and 4, you were provided with details of routine maintenance 
resurfacing works and the letter clearly states that the contractor, who undertook the 
works, was Alun Griffiths.  I can confirm that the Welsh Government does not hold 
information to show the surface laid conforms to the contract.   
 
In regard to question 5, following my review, I believe some clarification is needed in 
relation to the explanation provided in the response regarding noise mitigation, as it 
could be misleading.   
 
The response you received could be taken to imply a link between the resurfacing of the 
stretch of road with noise mitigation, which is not the case.   Before and after 
measurements are taken only when there is a noise mitigation scheme, which might be 
erecting a noise fence or resurfacing.  The resurfacing referred to in the response, 
which took place in 2011 or 2014, was not related to a noise mitigation scheme, and 
therefore there are no before and after noise measurements.   
 
To conclude, I do not uphold your complaint and I am satisfied that we have provided 
information held in relation to your request for information.   
 
If you remain dissatisfied with this response you also have the right to complain to the 
Information Commissioner at:   
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 



 

 

Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 01625 545 745 
Fax: 01625 524 510 
Email: casework@ico.gsi.gov.uk 
 
Also, if you think that there has been maladministration in dealing with your request, you 
have the option to make a complaint to the Public Services Ombudsman for Wales who 
can be contacted at: 
 
Public Services Ombudsman for Wales  
1 Ffordd yr Hen Gae  
Pencoed  
Bridgend  
CF35 5LJ  
 
Telephone: 0845 6010987 (local rate)  
Email: ask@ombudsman-wales.org.uk 
 
Yours sincerely 
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