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Dear , 
 
Request for Information – ATISN 10343 

 
I wrote to you on 8 April regarding your request for information.  In relation to 
correspondence, for the period 1 January to 1 April 2016, you asked for: 
 
1. All correspondence between the Welsh Government and Tata Steel. 
2. All correspondence between the Welsh Government and UK Government relating 

to steel/Tata. 
3. All correspondence between the Welsh Government and Stephen Kinnock.  
4. All correspondence between the Welsh Government and Community Trade Union.  
 

In my letter of 8 April, I explained that it was likely that dealing with your request would 
take some considerable time and that you may wish to refine your request, perhaps by 
focusing your request to a particular Department of the Welsh Government or on a 
particular subject area in relation to steel.  Because I have not heard any further from 
you, I have considered your request as it currently stands.   
 
An initial search has returned a high volume of correspondence for the period you 
have requested, some 4,000 e-mails, mostly relating to your first two questions.  Our 
Information and Records Management policy, which is available to view at 
http://gov.wales/about/foi/policies/recordsmanagement/?lang=en  explains that our 
records are stored on an Electronic Document and Records Management System 
(EDRMS), known as iShare.  iShare is the corporate repository for the majority of 
information created and received by Welsh Government Officials in the course of their 
duties that must be retained for business or historical purposes.  
 
Section 8 of the policy explains that e-mails are automatically deleted from Outlook 
inbox and outbox folders 90 days (3 months) after receipt or creation.   Given the 
currency of the information you have requested, the initial search has therefore been 
undertaken on some key Outlook folders only, and it is this search that has returned 
over 4,000 e-mails.  It is quite possible that many of the e-mails will be duplicates that 
have been sent to many Officials.  Some of the e-mails may relate to highly sensitive 
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and on-going commercial discussions; others may relate to simple meeting 
arrangements.  Other key Outlook folders would also need to be searched, as well as 
the i-share system. 
 
Because of this, I believe that the time it would take to respond to your request would 
exceed the appropriate limit exemption in section 12 of the Freedom of Information Act 
2000. The appropriate limit is contained in regulation 4 of the Freedom of Information 
and Data Protection (Appropriate Limit and Fees) Regulations 2004 and allows the 
Welsh Government to refuse a request in circumstances where it is estimated that the 
cost of providing the information will exceed £600 (this is the cost for central 
government which also applies to the Welsh Government). The £600 figure is 
calculated on the basis of it taking more than 24 working hours (at a rate of £25 per 
hour) to establish whether we hold the information, locate the information and 
thereafter retrieve and extract it.  
 
Assuming it would take at least 60 seconds to open and conduct a quick initial scan of 
each electronic document to determine whether or not it was captured by your request, 
would mean that it would take considerably longer than 24 working hours to retrieve 
and extract all of the information you have requested.   On that basis, I have decided 
not to process your request.  
 
If you are dissatisfied with the Welsh Government’s handling of your request, you can 
ask for an internal review within 40 working days of the date of this response. 
Requests for an internal review should be addressed to the Welsh Government’s 
Freedom of Information Officer at: Information Rights Unit, Welsh Government, 
Cathays Park, Cardiff, CF10 3NQ or FreedomOfInformationOfficer@wales.gsi.gov.uk.  
Please remember to quote the ATISN reference numbers above. 
 
You also have the right to complain to the Information Commissioner. The Information 
Commissioner can be contacted at: Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF.  
 
However, please note that the Information Commissioner will not normally investigate 
a complaint until it has been through our own internal review process. 
 

Yours sincerely 
 
 
 


