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Dear , 
 
Complaint in respect of ATISN 10072 

 
I wrote to you on 29 January in response to your complaint.  I explained that I would 
be conducting an internal review of your request for information, in accordance with 
the procedure outlined in the Welsh Government’s Practical Guide for Making 
Requests for Information which is available by post on request, or via the internet. 
 
I note that in your request you asked for information about Cabinet 25, specifically: 
 
1. Explicit reason for excluding cabinet 25 from the roll out of fibre to the cabinet. 
2. View of the business case for this exclusion. 
3. List of properties not benefitting from super fast broadband as a result of the 

decision to exclude cabinet 25 from the roll out (including the new housing 
estate being built at Acrau Hirion). 

4. Number of properties not benefitting from super fast broadband as a result of the 
decision to exclude cabinet 25 from the roll out (including the new housing estate to 
being built at Acrau Hirion). 

5. List of properties you are planning to roll fibre to the premise (FTTP) to that are 
currently connected to cabinet 25. 

6. Number of properties you are planning to roll fibre to the premise (FTTP) to that are 
currently connected to cabinet 25. 

7. Estimated cost of providing fibre to cabinet 25. 
8. Average cost of providing fibre to a cabinet in Wales, Conwy County, Gwynedd 

County, Cardiff and Carmarthenshire. 
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9. List of fibre enabled cabinets attached to the Aberconwy exchange and the number 
of premises served by each. 
 

10. List of fibre enabled cabinets attached to the Aberconwy exchange and the number 
of premises with live fibre enabled connections/services to each. 

 
You were advised that we do not hold this data as it is held by British Telecom and not 
the Welsh Government. 
 
In your complaint, you contested that SuperFast Cymru is a publicly funded initiative 
being delivered by BT and as such the Welsh Government should have visibility of the 
information, and the information is in the public’s interest since tax payers money are 
paying for it. 
 
I have reviewed your request and the reply that you received.  I can confirm that the 
response you received is accurate and the Welsh Government does not hold the 
information you have requested.  
 
As part of my review, I have explored your assertion that this is information the Welsh 
Government should have visibility of through its contractual relationship with BT.  Our 
contract with BT does not require the Welsh Government to hold such information.  
The Welsh Government has provided BT with a list of postcodes, and numbers of 
premises in each, to target.  Taken together, this amounts to 767,000 premises. BT is 
contracted to reach 90 per cent of these, with the ambition of reaching 95 per cent. 
Decisions on where and when the infrastructure is deployed on the ground to meet 
these targets are taken by BT, based, among other considerations on the most 
efficient use of their resources.  This helps to ensure that the roll-out is delivered in the 
most cost effective manner and as quickly as possible. The Welsh Government plays 
no part in this process. BT is paid on a flat rate cost per premises basis.  Payments 
are only made once each premises claimed by BT has passed our rigorous testing and 
verification process, which verifies that it can receive superfast speeds and that it is an 
eligible premises under the contract.  
 
To conclude, I do not hold your complaint as I am satisfied that we do not hold the 
information you have requested.   
 
I trust the above provides you with a clearer explanation of our position on this matter.   
 
If you remain dissatisfied with the above response regarding your Freedom of 
Information request, you have the right to complain to the Information Commissioner.  
The Information Commissioner can be contacted at: Information Commissioner’s 
Office, Wycliffe House, Water Lane, Wilmslow, Cheshire SK9 5AF. 
 
Yours sincerely 
 
 
 
 
Simon Jones 
Director - Transport 

 


