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Rydym yn croesawu derbyn gohebiaeth yn Gymraeg.  Byddwn yn ateb gohebiaeth a dderbynnir yn Gymraeg yn Gymraeg ac ni fydd 

gohebu yn Gymraeg yn arwain at oedi.  

 
We welcome receiving correspondence in Welsh.  Any correspondence received in Welsh will be answered in Welsh and corresponding 

in Welsh will not lead to a delay in responding.  

 

 

     11 March, 2016 
Dear , 
 
Request for Information – ATISN 10215 
 
I wrote to you on 2 March regarding your request for information. You asked for: 
 

1. Since January 2014, how many German-speaking shore excursion ambassadors 
have been trained and recruited for Welsh Government Cruise Wales in: North, 
West and South Wales? 

2. What training was provided by Welsh Government and its cost? (including  trainers’ 
salaries) 

3. What was the service cost, including trainers’ salaries? 
4. Since January 2014, how many German cruise passengers have come ashore to 

use the service? Provide: dates, port docked, name of ships and number of 
passengers per ship. 

5. The calculated average spend per German passenger and how the formula used to 
obtain these figures was decided. 

6. The yearly impact on the Welsh economy of cruise ship visits to Welsh ports form 
2010 – 2015. How is this impact calculated? 

7. A list of ports, ships and number of passengers per ship for each of the above 
years. 

8. Autumn 2014 Visit Wales claimed that, across Wales, 15,500 passengers visited in 
2013 and 19,800 in 2014. Our figures suggest there were 14,279 in 2013 and 
16,487 in 2014 respectively (calculations attached). What is the explanation for the 
discrepancy? 

9. In 2015, (presumably on the back of WG figures), the BBC reported that 46 cruise 
ships were scheduled to dock at Welsh ports. Visit Wales website states that 37 
ships were scheduled to dock. Explain how the figure of 22,500 passengers (plus 
7,500 crew), referred to in the report were calculated. (Our own figures attached 
suggest the figure was 16,464).  Please explain the discrepancy.  

10. The Western Mail (16 February 2016), stated that 13,944 passengers arrived in 
Wales, via Holyhead in 2015. The economic benefit being £2.4m; the same amount 
was attributed by 15,500 passengers in 2013. Provide formula used to calculate 
these figures. 
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11. Please explain why the booking figures for 2016 are not yet available on the VW 
website. 

12.  The number of cruise ship bookings for 2016 with less than 400 passengers per 
cruise ship? 

13. The amount Welsh Government have spent promoting Wales as a cruise ship 
destination in the last 5 years.  Including details of all promotional visits in both the 
UK and abroad together with a list of delegates /guests on each occasion.  

14. A copy/link to the cruise strategy documents prepared by Peter Wilde Associates in 
2005 and 2009 and details/copy of when the last strategy document was prepared.   

15. The number of cancellations during the last 5 years due to bad weather at Holyhead 
port. 

16. What steps have been taken by Welsh Government to ensure safe transfer by 
tender in bad weather. 

    
I can confirm we hold some information relating to your request. I have concluded that the 
information requested in questions 1, 2, 3, 4, 6, 7, 9, 11, 12, 13, 14, 15 and 16 are exempt 
from disclosure under Section 21, of the Freedom of Information Act 2000 (FOIA), 
information accessible by other means.  The information can be found on the Welsh 
Government website using the following link: http://www.assembly.wales/en/bus-
home/pages/plenaryitem.aspx?category=written%20question&itemid=3209&assembly=4&
c=Written%20Question&startDt=26/02/2016&endDt=04/03/2016&keyword=cruise. 
 
The FOIA gives a right of access to recorded information held by the Welsh Government. 
It does not require the Welsh Government to give views where those views are not already 
recorded.  As such, I do not consider questions 8 and 10 of your request to be a valid 
request under the FOIA. Finally, with regards to question 5, we do not hold information 
relating to the average spend per German passenger. 
 
If you are dissatisfied with the Welsh Government’s handling of your request, you can ask 
for an internal review within 40 working days of the date of this response.  Requests for an 
internal review should be addressed to the Welsh Government’s Freedom of Information 
Officer at:  
 
Information Rights Unit, Welsh Government, Cathays Park, Cardiff, CF10 3NQ or  
FreedomOfInformationOfficer@wales.gsi.gov.uk.   
 
Please remember to quote the ATISN reference number above.     
 
You also have the right to complain to the Information Commissioner.  The Information 
Commissioner can be contacted at:  Information Commissioner’s Office,  
 
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF. 
 
However, please note that the Commissioner will not normally investigate a complaint until 
it has been through our own internal review process. 
 

Yours sincerely 
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