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9 March 2016 
 
 
Dear  
 
Complaint in respect of Request for Information – reference ATISN 10025 
 

Further to your message of 2 February, I write to update you on your request for 
an internal review to your request for information under the Freedom of 
Information Act 2000 (FOIA) which I have conducted in accordance with the 
procedure outlined in the Welsh Government’s Practical Guide for Making 
Requests for Information which is available by post on request, or via the 
internet. 
 
On December 7 2015, you asked for: 
 
1. All correspondence between the Welsh Government’s Director of Skills, Higher 
Education and Lifelong Learning Huw Morris and HEFCW relating to Glyndwr 
University sent between September and November 2014; and February and 
March 2015; 
 
 2. All correspondence between the Welsh Government’s Director of Skills, 
Higher Education and Lifelong Learning Huw Morris and Glyndwr University sent 
between September and November 2014; and February and March 2015; 
 
3. All correspondence between the Welsh Government’s Director of Skills, Higher 
Education and Lifelong Learning Huw Morris and Professor Ellen Hazelkorn sent 
during the last academic year, September 2014- August 2015. 
 

 

 
 

http://gov.wales/docs/decisions/General/141110FoIrequestguidanceen.pdf
http://gov.wales/docs/decisions/General/141110FoIrequestguidanceen.pdf
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The Welsh Government handled this as a request under the Freedom of 
Information Act and provided a response on January 21. The response released 
information of the type described in your request but withheld some by reference 
to the section 43 exemption: Commercial interests.  Your email of February 2 
stated: 
 
I find it hard to believe correspondence between the Welsh Government's 
Department for Education and HEFCW would include information that would 
likely risk harming Glyndŵr University’s commercial interests. Glyndŵr's financial 
plight is already well-known and has been widely documented in the press. If the 
correspondence does indeed include reference to financial issues - I would argue 
that it is unlikely to cause any further damage than has been done already. 
 
You asked for a second opinion and, accordingly, I have undertaken an internal 
review into the response. As your complaint only concerns correspondence 
between the Welsh Government's Department for Education and HEFCW (i.e. 
your question 1), I have limited my review to this part of your request only and 
the associated information that was withheld. 
 
I note that in your complaint, you make the point that the financial situation of 
Glyndŵr University is well known and that on this basis information withheld 
under Section 43 of the FOIA in letters between Welsh Government and HEFCW 
would not be likely to further risk harming the University’s financial situation. I 
have thus reviewed all the relevant redacted material and I have particularly 
considered whether the information withheld was already known, and also 
whether release of the information would cause financial harm that has not 
already arisen. 
 
On reviewing the redacted material, I am content that the information that has 
been withheld is not already in the public domain.  I have also come to the 
conclusion that officials have correctly interpreted the situation with respect to the 
redacted material and properly withheld it under Section 43 of the FOIA for the 
reasons that were set out in the original response. As per that response, I am in 
agreement that the disclosure of the requested information would be likely to 
cause the university commercial prejudice and that such an outcome would not 
be in the public interest.  
 
To that end I do not uphold your complaint that the information was not correctly 
withheld. 
 
If you remain dissatisfied with this response you also have the right to complain 
to the Information Commissioner at:   
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
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Wilmslow 
Cheshire 
SK9 5AF 
 
Tel: 01625 545 745 
Fax: 01625 524 510 
Email: casework@ico.gsi.gov.uk 
 
Also, if you think that there has been maladministration in dealing with your 
request, you have the option to make a complaint to the Public Services 
Ombudsman for Wales who can be contacted at: 
 
Public Services Ombudsman for Wales  
1 Ffordd yr Hen Gae  
Pencoed  
Bridgend  
CF35 5LJ  
 
Telephone: 0845 6010987 (local rate)  
Email: ask@ombudsman-wales.org.uk 
 
 

 
Yours Sincerely 
 
Dean Medcraft 
Interim Director of Finance & Operations 
Economy, Skills and Natural Resources Group 

mailto:casework@ico.gsi.gov.uk

