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How to use this document
This is an Easy Read version. The words and their 
meaning are easy to read and understand. 

You may need support to read and understand this 
document. Ask someone you know to help you. 

Some words may be difficult to understand. These 
are in bold blue writing and have been explained in 
a box beneath the word. 

If any of the words are used later in the guide they 
are shown in normal blue writing. If you see words 
in normal blue writing you can look up what they 
mean in Hard words on page 38.

Where the document says ‘we’, this means the 
Welsh Government.

If you want any more information about this 
document please contact: 

Financial Inclusion Team 
Local Government and Communities Division 
Welsh Government 
Rhydycar Business Park 
Merthyr Tydfil 
CF48 1UZ

Email: FinancialInclusion@wales.gsi.gov.uk

This document was made into Easy Read by 
Learning Disability Wales using Photosymbols 5.

978-1-4734-6171-0

mailto:FinancialInclusion%40wales.gsi.gov.uk?subject=
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What the Minister says
In 2015 we asked what the Welsh Government 
needed to do to help and support people to 
manage their money better.

A lot of people told us what they thought. This 
helped us decide what we should do next.

We want to:

1. Make it easier to know where to go to get a good 
deal for things.

For example, know where to go to borrow money 
at a price you can afford. And know how to get 
things like a bank account or insurance.

Insurance is when you pay a company money 
in case things happen to you that you do not 
expect. Such as having things stolen or your 
things being destroyed in a flood or a fire.

Then the company pays for you to get new 
things.
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2. Make sure you can get information and advice 
about managing money. This includes getting 
advice when you owe money.

3. Help people to understand more about how to 
manage their money. This means you will feel 
confident deciding how to use your money.

We all need to work together for everyone in Wales 
to manage their money better.

Lesley Griffiths AM, Minister for Communities and 
Tackling Poverty.



Page 6

Introduction

We want people in Wales to be able to manage 
their money well.

You may be very good at managing your money. But 
when you don’t have much money it is more difficult 
to pay for things that you have not planned for. 

This can cause more money problems than you can 
deal with. It is very difficult for you.

If you don’t have much money, you may find it hard 
to do things like:

 ▪ open a bank account

 ▪ borrow money at a price you can afford

 ▪ get insurance.
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We want to help you to be able to manage your 
money better. This means being able to:

 ▪ live on the money you have

 ▪ save money for things you want

 ▪ have a plan to pay off any money you owe.

Some of these ideas depend on organisations 
outside Wales. For example, we will look at how 
best to work with the UK government on changes to 
benefits. 
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What has been happening?

We wrote our last plan in 2009. The worldwide 
money problems of 2008 and 2009 have had a bad 
effect in Wales on jobs and wages. 

Some people now find it harder to pay for 
household bills, like electricity and gas. They may 
have had to borrow money to pay their bills.

There are more places that let you borrow money 
now, on the internet and on the high street. Some 
of them may charge you a lot of interest. 

Interest is the price you have to pay to borrow 
money. 

Benefit changes by the UK government have had a 
big effect in Wales.



Page 9

What are we already doing?

We have done a lot to try to help people who have 
problems dealing with money. We have written a lot 
of plans to help. Such as:

 ▪ Strategic Equality Plan - Our plan to treat 
everyone fairly

 ▪ Tackling Poverty Action Plan

 ▪ Child Poverty Action Plan

We work with organisations in Wales to help people 
who have problems managing their money.
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What we want to happen

We want Wales to be a place where you can:

learn about managing your money. You 
will be able to learn at school or in the 
community

get information about managing your money 
that is easy to understand. You will learn 
about managing money throughout your life

get a bank account of your own

borrow money at a price you can afford from 
organisations you can trust

have support to save money even if it is 
only a bit at a time. This will help in case 
something happens you do not expect or 
when you retire from work

easily get the insurance you need at a fair 
price.

✓

✓

✓
✓

✓

✓
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What we think is important

To manage your money well you need to:

 ▪ know where to go to get a good deal for things. 
For example, know where to go to borrow money 
at a price you can afford. And know how to get 
things like a bank account or insurance

 ▪ find it easy to get information and advice about 
managing your money. This includes getting 
advice when you owe money

 ▪ understand more about how to manage your 
money and have the confidence to use your 
money well. 
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We know that some things need to be easier for 
you. We will look at making it easier to:

 ▪ get good advice face-to-face, on the phone or 
the internet

 ▪ get information on the internet or in a leaflet

 ▪ find services to help you with money wherever 
you are in Wales

 ▪ get information or advice in the best way for you 
to understand.

When you are dealing with your money there are 
different things to think about. Everyone will have 
their own worries.

On Pages 35 to 37 we have given some examples 
of what people may need to think about when 
managing their money.
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Helping you to manage your money 
and get a good deal for things

You need money to live day to day. Some people 
only use cash because it helps them know how 
much money they can spend. 

It often costs more to pay for everything in cash 
because some companies offer discounts if you pay 
your bills by direct debit.

Direct debit is when you tell your bank to send 
regular payments to another organisation. You 
will agree the amounts they take and the dates 
they take it on.
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Transactional bank account

You may not have a bank account, not everyone 
does. 

Some people may find it hard to get a bank 
account. This may be because they have had 
problems managing a bank account in the past or 
for other reasons.

Many banks are now offering a basic bank account 
that doesn’t charge you for using it.  Basic bank 
accounts are simple transactional bank accounts.  

A transactional bank account means you can:

 ▪ have money paid into it - either benefits or 
from your job

 ▪ take cash out when you have money there

 ▪ pay bills like electricity and water. You get 
cheaper bills when you pay from a bank 
account.
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Accounts with Credit Unions

We work with Credit Unions.

Credit Unions are like banks but are owned and 
run by their members.

They use the money they make to help members 
borrow money at a lower interest and also to 
save more money.

You can use a Credit Union account instead of a 
bank account. They may have special accounts to 
help with managing your rent or to help you budget. 
These are sometimes called ‘jam jar’ accounts.

Our promises

We will work with Credit Unions and organisations 
like them. We will support them with their special 
accounts for helping you to budget.

We will work to make it possible for everyone to 
have an account. You will get support to choose 
which type of account is best for you. And support 
to use it. 
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Getting cash

You may use cash machines to get your cash. 
LINK provides most of the cash machines in the UK. 
There are over 3,000 LINK machines in Wales. 

Some cash machines charge you for taking out 
cash. LINK have some machines that do not charge 
you for taking out cash.

LINK will try to put these machines in places where 
it is hard to find a free machine.

Our promise

We will keep working with LINK so there are free 
machines in the places that need them.
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Borrowing money

Most people borrow money at some time in their 
life. Sometimes you need to buy things even when 
you do not have money to pay for them.

For people who need to borrow money there are 
different places they can go. But there are big 
differences in how much you are charged for 
borrowing money.

Some places like payday loan companies may 
charge a lot.  

Not everyone who lends money acts within the law. 
These people are called ‘loan sharks’. They charge 
even more.

We want to make sure people report loan sharks so 
they can be stopped.

You can borrow money from other organisations 
who do not charge as much. We support Credit 
Unions to give good advice on money.

They are happy to let you borrow small amounts. 
Banks may not be willing to lend only small 
amounts. 
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Our promise

We will work with organisations like Credit Unions 
and others.  We will support them to help you 
choose a way to borrow money that you can afford.

They will make sure you understand how much it 
costs you to borrow money. 

Other ways of borrowing to buy things

When you cannot pay for something at once you 
can:

 ▪ use a credit card

 ▪ use a store card

 ▪ buy from catalogues or shops where you can pay 
small amounts back until you have paid in full;

You need to pay off what you owe each month or 
you will be charged more. These options can cost a 
lot of money and take years to pay off.

Some people do not understand how much more 
they will have paid back than the cost of what they 
bought.
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Discretionary Assistance Fund (DAF)

When things are difficult with money you may be 
able to use our Discretionary Assistance Fund (DAF). 

The DAF is for people who have an emergency and 
have no way of paying for the emergency. It is also 
to help you stay independent. It helps people who 
have big problems in life such as:

 ▪ people who have been in prison

 ▪ people who have had an accident

 ▪ people who are very ill or disabled

 ▪ families leaving domestic abuse.

Domestic abuse is any kind of behaviour that 
is nasty, bullying or violent between people in a 
relationship.  It can happen to anyone aged 16 
or over.  

You can be sent to DAF by people like social workers 
who know what you are going through. 

Our promise

We will get more organisations working with us 
on DAF so it can help more people. We will make it 
easier to know about DAF.
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Saving
When you do not have much money it is hard to 
pay for daily living. And not everyone can save even 
a small amount. This can make life very difficult 
when an emergency happens. 

For people who can save just a little bit every week 
it can help a lot. It may mean you can cope with an 
emergency without borrowing money that costs a lot.

Employers can work with Credit Unions to help you 
save. Or to borrow money at not much cost.

Credit Unions work with schools as well. They help 
children and young people to save.

Our promise

We will work with Credit Unions to support 
companies to get their workers to use them.

We will make sure companies who provide services 
for public sector organisations think about offering 
Credit Union savings and loan schemes to their 
staff. Staff can then make payments into a savings 
account or repay a Credit Union loan directly from 
their pay.

Public sector organisations provide services 
to the public. For example education, social 
services, health and housing. 
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Insurance

You may think insurance is a luxury you cannot 
afford. But your house may be broken into or have 
a flood. Insurance makes sure you can get things to 
replace what you have lost.

People who rent their homes are less likely to have 
insurance. Some housing services offer cheap 
insurance to people in their places.  

There are other types of insurance too.  For 
example, car insurance.  Some employers and trade 
unions can help you get insurance.

If you are good with the internet you can look on 
sites that compare insurance costs.

Or you can go to an insurance broker. They help you 
find insurance that is good for you.

We want support services to help everyone think 
about insurance. This may mean looking at why you 
do not have insurance and helping you find good 
insurance.
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Making it easier to get information 
and advice about managing your 
money

Everyone needs information about managing 
money at some time.  

It is important to understand there are 3 different 
sorts of help:

1. Information is usually in a leaflet or on the 
internet. It gives you facts you need to make 
decisions.

2. Guidance gives the important information to help 
you with your particular decisions. But guidance 
does not say what is best to do.

3. Advice is given by people working with you on 
helping you manage your money.

They help you to look at the things you may do 
and help decide what is best. They may help you 
to do the things you decide.

This advice can only be done by people with 
special training. 
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Information on the internet

You may be good on the internet and look there for 
help. There are 2 good websites:

www.moneymadeclearwales.org 

www.moneyadviceservice.org.uk 

They are in English and Welsh. They are free to use.

But there are lots of other websites that may charge 
you for help. They may not be interested in giving 
you the best advice. They just want to get money 
from you.

Our promise

We will make sure the website Money Made Clear 
Wales, and other similar websites, keep giving good 
information.

We will think about how to make sure everyone 
knows about good websites like these. And know 
how to get good information if they can’t get on the 
internet. 

✓

http://www.moneymadeclearwales.org
http://www.moneyadviceservice.org.uk 
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Free advice

Some people:

 ▪ find it hard to understand money and manage it

 ▪ need help with a budget

 ▪ owe money and need help to know what best to 
do. 

You can get free advice from some organisations. 
We need to make sure you know where to go for 
free advice.

We need to make sure that you know where you 
can go when you have money problems.

It is better if you ask for help as soon as you realise 
you have money problems. We need to make sure 
people who most need this advice get it.
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Our promises

We will make sure everyone can get good advice 
about dealing with their money. 

We will watch how things other organisations do 
might affect how easy it is for you to manage your 
money.

We will try to change things that do not help you 
and encourage others to change things too.

Knowing where to go

It can be hard to admit you have problems 
with money. Some people may be too proud or 
embarrassed to ask for help.

If people from the local council or housing 
association visit you often, they may notice you are 
worried about managing your money.

If these people know where you could go to get 
help, they could tell you where to get help.

To do this, they need really good information about 
where you can go in Wales to talk to someone. Or 
they need to know about the good websites to tell 
you about them. 
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We have found out all the good places in Wales that 
help with money problems.

We are writing a list that anyone will be able to use. 
You will be able to find out about these places.

Our promises

We will have a list of the places that give good 
advice when you have money problems. We will 
plan how to keep it up to date.

We will only support places that give good advice 
and encourage others to do the same.

We will encourage public sector organisations to 
train their staff on where to go for advice on money 
problems. Their staff will then be able to help you 
know where to go. 

✓

Wales
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Making it easier to go to work

There are many things that can make it hard to go 
to work. Money needed for work may stop you.

For example:

 ▪ child care costs

 ▪ transport to get there

 ▪ how it affects your benefits.

Our promise

We will look at how we can work with others to 
support people to be able to work.



Page 28

Getting everyone in Wales to 
manage their money well
To manage your money well you need to:

1. want to manage your money well

2. learn how to manage your money

3. get confident about managing your money.

Money Advice Service Wales are already working 
with lots of other organisations in Wales to help you 
get confident with your money. They say the main 
things to do are:

 ▪ make sure everyone gets a good chance to learn 
about managing their money

 ▪ look at what is being done now to help people 
learn about managing their money 

 ▪ look at what we can do to make borrowing 
money easier to afford

 ▪ support more people to get advice on dealing 
with money. In particular families with young 
children and older people.
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Our promise

We will support Money Advice Service Wales with 
the work they are doing.         

Digital Inclusion

Digital inclusion is about making sure everyone 
is able to use a computer and the internet. 

This is important for managing money because lots 
of the best deals are on the internet.

The Welsh Government will make sure children and 
young people learn the skills to use computers and 
the internet in school.

They have created Hwb. Hwb is website with 
learning resources for teachers and pupils.

Our promise

We will make sure people know digital inclusion is 
important for managing money. We will make sure 
people think about managing money when they 
write plans for digital inclusion.
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Learning how to manage money

Schools

Children and young people learn about money at 
school. In 2015 we started teaching some new 
maths lessons and exams. So 16 year olds should 
be able to work out:

 ▪ what money they need for day to day living 

 ▪ how much they have to pay back when they 
borrow money

 ▪ what money they need for a holiday at home or 
abroad.

Our promise

We will keep on supporting schools to teach 
children and young people about money. We will do 
this through resources, advice and guidance.

We have asked Estyn to check how well the new 
lessons in school go. Estyn is an organisation that 
checks how well schools are doing.
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Credit unions

Organisations like Credit Unions can help teach 
children about money. They can help set up savers 
clubs in schools so children learn how to save.

Our promise

We will support savers clubs in secondary schools.

Banks and private companies

Some banks and other private companies can help 
run projects on learning about money.  Some of the 
projects will be for young people.

Our promise

We will encourage companies to run projects that 
help people understand how to manage their 
money better.
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Families

Youth workers are good at helping to support young 
people to learn about life and money. In particular 
about borrowing money and how much it can cost.

Young people go on to college or start work when 
they are 16 - 18 years old. Older people can also go 
to college.

They may need extra help or support in managing 
their money while they are learning.  Colleges have 
people who can give you information to help with 
this, or tell you where to go to get more advice.

If parents and carers know how to manage 
their money well, they can help their children to 
understand about money.  

Some adults find it hard to learn how to manage 
money. They may have little or no confidence or be 
scared of learning new things. Special courses can 
be put on for adults. 

Our promise

We will encourage projects to improve the way 
people manage money for parents, families, 
children and young people.
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Making the most of your money

There are different ways you can make the most of 
your money and spend less.

Spending money on things you don’t really need 
can make it hard to live on the money you have.

You may need support to see what you can afford. 
Advice organisations can help you make decisions 
about how you can make your money go further.

Some internet sites can help you pay less for things 
like insurance or electricity. They compare the prices 
different companies charge.

You can get vouchers from the internet to get money 
off many things like goods in shops or meals out.  

Our promise

We will work with organisations to help you 
understand how to use the internet to save money.
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What next?

We will look at what we need to do to keep our 
promises.

We will do this in 2016.
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What people may need to think about when 
managing their money

Dealing with everyday things
Things most people 
may have to deal 
with, however much 
money they have

 ▪ How to make the most of your money.
 ▪ Getting the best deal for things.
 ▪ Paying bills.
 ▪ Paying rent or mortgage.
 ▪ Paying tax if you work.
 ▪ Paying to run a car (tax, insurance, MOT, 

maintenance, etc).
 ▪ TV licence.

Things people are 
more likely to pay 
for if they have more 
money

 ▪ Specialist insurances (for if you become 
ill and can’t work, or to leave some 
money for your family if you die).

 ▪ Private schools.
 ▪ Sports club or social club.
 ▪ Private health care.
 ▪ Keeping your house in good repair.

Things people with 
less money may find 
more difficult to pay 
for

 ▪ Insuring your home and everything in it.
 ▪ Childcare.
 ▪ School trips.
 ▪ Going out.
 ▪ Dentist and new glasses.
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Planning ahead
Things most people 
may have to deal 
with, however much 
money they have

 ▪ Saving money.
 ▪ Borrowing money.
 ▪ Big family things like planning a 

wedding or deciding to have a baby.

Things people may  
pay for if they have 
more money

 ▪ Pensions.
 ▪ Funeral plans and wills.
 ▪ Care for when you are old.
 ▪ Buying a house or doing up your house.
 ▪ Holidays.

Things people with 
less money may find 
more difficult to pay 
for

 ▪ Buying school uniforms.
 ▪ Special times like Christmas, birthdays, 

school holidays.
 ▪ Holidays or day trips.
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Dealing with things not planned for
Things most people 
may have to deal 
with, however much 
money they have

 ▪ Someone in your family dying.
 ▪ Divorce.
 ▪ Being very ill.
 ▪ Losing your job.
 ▪ Having a baby.

Things which are 
likely to be easier 
for people with more 
money

 ▪ Paying a tax bill.
 ▪ Replacing expensive things which 

get damaged when you don’t have 
insurance.

Things people with 
less money may find 
more difficult to pay 
for

 ▪ Fridge or washing machine breaking.
 ▪ Car not working.
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Hard words
Credit Unions
Credit Unions are like banks but are owned and run by their members. 
They use the money they make to help members borrow money at a 
lower interest and also to save more money.

Digital inclusion 
Digital inclusion is about making sure everyone is able to use a computer 
and the internet.

Direct debit
Direct debit is when you tell your bank to send regular payments to 
another organisation. You will agree the amounts they take and the 
dates they take it on.

Domestic abuse 
Domestic abuse is abuse in a family between adults. It can happen to 
men or women. 

Insurance 
Insurance is when you pay a company money in case things happen to 
you that you do not expect. Such as having things stolen or your things 
being destroyed in a flood or a fire. Then the company pays for you to 
get new things.

Interest 
Interest is the price you have to pay to borrow money. 

Public sector organisations 
Public sector organisations provide services to the public. For example 
education, social services, health and housing. 

Transactional  bank account
A transactional bank account means you can:
 ▪ have money paid into it - either benefits or from your job
 ▪ take cash out when you have money there
 ▪ pay bills like electricity and water. You get cheaper bills when you pay 

from a bank account.


