
Welsh Ministers’ Compliance with the Welsh Language Standards 
March 2016 

 
Produced in line with the requirements of  

The Welsh Language Standards Regulations (No 1) 2015 
 

 
Standards 

 
Information 
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The Welsh Ministers’ Compliance Notice (that details the 
Service Delivery, Policy Making, Operational and Record 
Keeping Standards that the Welsh Ministers must comply 
with) has been published on the Welsh Government staff 
intranet as well as on the Welsh Government’s website.   
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The Welsh Government’s Complaints Policy to Customers 
sets out the procedure for making complaints including the 
complaints process, and the procedure that the Welsh 
Government will follow in considering complaints.   
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We are ensuring compliance with the Standards that Welsh 
Ministers comply with in the following ways: 

- Every Group within the Welsh Government provides a 
monthly assurance report to the Welsh Language 
Standards Compliance and Implementation 
Programme Board; 

- A quarterly report on the implementation of the 
Standards is provided for the Welsh Government’s 
Board; 

- A network of Bilingual Service Coordinators has been 
in place for some time to support the implementation 
of the Standards across the organisation;   

- A Welsh Language Impact Assessment Framework 
was developed and published, and the assessments 
are agreed and recorded centrally to ensure 
compliance with the Policy Making Standards;  

- A framework is in place to ensure that we report on 
the annual complaints that are received in relation to 
our compliance with the Standards;   

- A framework is in place to record the number of 
employees that have Welsh language skills including 
the level of skills; 

- A framework to record the number of staff that attend 
training courses that are offered in Welsh and the 
percentage of the total number of staff attending the 
course who attended that version;   

- A framework is in place to assess and record every 



assessment of the Welsh language skills needed in 
relation to new or vacant posts;   

- A framework is in place to record the number of new 
or vacant posts which have been categorised as posts 
where: 

- Welsh language skills are essential 
- Welsh language skills need to be learnt when 

appointed to the post 
- Welsh language skills are desirable or 
- Welsh language skills are not necessary.   
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The Welsh Government will provide any information 
requested by the Welsh Language Commissioner which 
relates to the Welsh Government’s compliance with the 
Standards with which we are under a duty to comply.   
 

 
 


