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I WILL 
help to promote
Traineeships



DESIGN
and marketing briefing



I WILL
promote Traineeships

Help 16 – 17 year old school leavers kick-start their careers.
If you are young and trying to find a job, it can be tough. If you are young, have just left school
and have little or no qualifications, then it’s even harder! The fact is 16 – 17 year olds who are
out of work and are not in any formal training or education, need our help and support now
more than ever. 

That’s why these Traineeships are such a good idea. Young people are given the chance 
to get a step on the skills ladder, whilst getting a taste of what life is like in the working world
by going on work placement. It’s their chance to focus on what they want from life, gain
confidence in their abilities and start their learning journey.

Traineeships communication toolkit.
Getting young people ready for work is a top priority for us. We recognise the difficulties they
face finding jobs in such a competitive labour market. So the Welsh Government is supporting
unemployed school leavers by implementing a marketing and communication strategy aimed
at building on the success of Traineeships. 

Our communications team have worked hard to develop a raft of dynamic and very
persuasive promotional materials designed to capture the imagination of our target 16 and 17
year olds. But we need your support. We appreciate that we will be relying on our partners 
to get behind this campaign and help us to spread the word. This guide provides all the
information you need to promote Traineeships effectively. Thank you for your support.



I WILL
speak their language

Be approachable, friendly and on their level.
A crucial aspect of the marketing of Traineeships has been the tone of voice adopted. 
We have been very careful to develop copy that young people can relate to. We have written 
in a relaxed, confident manner using colloquialisms, common phrases and a chatty style. 
We have been determined to avoid government-speak, or sound authoritative. Likewise, 
we need you to pick up the copywriter’s baton and continue this friendly, personal approach.

We also need to be able to tell them the critical aspects of the programme. So we need 
to INFORM customers (young people, parents, employers and other delivery partners) 
about the programme and communicate the different opportunities available.

• INFORM and REASSURE young people and their parents about progression routes.

• PROMOTE how and why they apply, and the range of tools designed to help young people
through the process.

• ENSURE all communications are planned, targeted, time-managed and co-ordinated and
shared with the Welsh Government.

• DEVELOP and utilise a range of communication channels, platforms and tactics to
effectively communicate to young people.

Young people talking to other young people.
To help us establish the right tone of voice, we have written the copy as if it is a young person
sharing their experiences with another young person whilst having a chat. It allows the writer 
to incorporate the important messages about eligibility criteria, for example, without the text
becoming staid, boring or even worse, bureaucratic!

When you are writing copy for Traineeships, follow the ‘I WILL’ campaign theme for the headline
and continue into the text by writing in the first person (I did this… I enjoyed that... I was nervous),
rather than the third person (You will do this... You will enjoy that… You may be nervous).



I WILL
focus on the criteria 

Target young people aged 16 – 17 who have just left
school, are unemployed and not in formal training 
or education.
The worst thing we can do with this campaign is to raise a young person’s hopes and 
then dash them because they are not eligible for this initiative. It is imperative, therefore,
that every time we ‘talk’ about Traineeships we ‘shout’ about the eligibility criteria.

Doing so not only helps us manage expectations – which is important for any Welsh
Government campaign – but also helps us to target our campaign more effectively 
and will increase our response rates.

Say it once. Say it again. Say it loud.
Tell them that Traineeships are aimed at young people aged 16 – 17, who have just left
school and are unemployed and not in formal training or education. And when you’ve told
them that, tell them again! We want as many people in Wales to understand why we’ve set
up Traineeships and who we are trying to help.

 



Photographic style.
A picture paints a thousand words. First and foremost young people will look at the
pictures portrayed in our literature and think... are they like me? Peer group pressure and
the need to feel comfortable within a group are particularly important with this target
market, so it is absolutely crucial that we select photos that young people can identify
with and relate to.

• Real people, real lives, real places

• Fun, approachable, friendly

• Believable

• Glossy

• False, contrived

• Not believable

I WILL
portray young people positively

3 ✗

Use photos which show the working or learning environment.
We are using photographs of young people in ‘learning and training’ settings, and in a working
environment because we want to ensure that young people understand the breadth and depth of
skills training. Most 16 – 17 year school leavers will not know what is available and what level of 
ability they have. We want to prove to young people that they can achieve what they want to be 
able to achieve.



I WILL
follow the design guidelines

We rely on support from our partners.
We have worked hard to give the Traineeships initiative the best possible launch by
developing a marketing strategy that will not only raise awareness quickly, but cost
effectively. However, real value for money, doesn’t just come from how well we plan our
campaign, it also comes from how we are supported by our partners on the ground. 
We cannot do it all. We need everyone pulling together to make Traineeships a success. 
That’s why we need your support.

The more consistent we are, the more effective we are.
One of the best ways you can help to make the marketing a success, is by doing your bit 
to protect the brand. We need to speak to our audience as one, and that means making
sure we get the same consistent message across about the eligibility criteria. We need to
maintain a similar ‘look and feel’ of design throughout our marketing. If we can do that then
we are well on the way to creating a highly distinctive campaign. So please take a little time
to have a look at the brand guidelines, and if you need any advice – please give us a call 
or drop us an email. Our contact details are included at the back of this guide.



I WILL
use the design correctly

Traineeships design
Exclusion zone.
A clear area must be left around the ‘Traineeships’ text box, 
no less than the height of the logotype.

Minimum size allowed.
The logo must not be used smaller 
than 30mm wide.

30mm

x

x

x
x

European Social Fund logo (ESF)
The ESF logo MUST feature 
on all communications.
Traineeships are part-funded by the European Social Fund through
the Welsh Government. You are required to include the ESF logo in
your communications. 

There are very strict guidelines regarding the use of the
ESF logo, and there are penalties if we fail to comply. 
So if you require further advice, please contact us.

When displaying the ESF logo we recommend that you always check with the design department
to ensure that you are a) eligible to use the logo, and b) compliant with their design guidelines. 

Approved wording when acknowledging the support of ESF.

There are some instances when it is not possible to use the logo – in radio commercials for example,
or when an advert is simply too small. On these occasions, the following wording is to be used:
Traineeships are part-funded by the European Social Fund through the Welsh Government. 

How to combine logos, websites, telephone numbers 
and the QR code.
With so many elements to position as part of the ‘call to action’ area, there is a danger that the
layout may become ‘busy’ and ‘clumsy’ and compromise the look and feel of the design.

To help, we have suggested the following layouts which successfully combine all these elements
neatly and effectively.

Aged 16-17? Just left school? Unemployed? 

x

wales.gov.uk/traineeships 
0800 100 900



Approved colours.

Pantone 458

CMYK
2c, 7m, 58y, 7k

RGB
226, 206, 108 

Rich black

CMYK
30c, 30m, 30y, 100k

RGB
11, 11, 11 

Grey

CMYK
0c, 0m, 0y, 40k

RGB
167, 169, 172 

Headline and captions.
A very distinct campaign style has been established for Traineeships utilising the ‘boxed black’
headline style and the ‘boxed white’ caption style. This graphic device should be used
wherever possible to enhance the campaign brand. If this is not possible due to lack of space,
for example, or if you do not have access to the design expertise required to create these
‘boxed effects’, then simply reverse the headlines out of a normal black box (see below).

Note: Rich black is to be used for the blocks around headlines only. Text is to be in 100% black.
Grey is to be used for text out of the white caption and quote boxes (see opposite).

Note: The shapes of the black boxes
follow the line breaks in the
heading. The shape is left to 
the designer’s discretion.

Approved fonts.
The campaign fonts for Traineeships are
‘Swiss Light’ for copy, set at a minimum 
of 12 point, and ‘Swiss Bold’ for headers. 

The ‘I WILL’ text should always be set in 
Swiss Bold uppercase. 

Web Sites and HTML emails.
When creating web sites or HTML emails 
and newsletters, revert to Helvetica as it has 
a very similar cut of font.

Approved fonts.
Swiss Light
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghi jk lmnopqrstuvwxyz
1234567890 !@£$%^&*()?

Swiss Bold
ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopqrstuvwxyz
1234567890 !@£$%^&*()?

Helvetica

ABCDEFGHIJKLMNOPQRSTUVWXYZ

abcdefghi jk lmnopqrstuvwxyz

1234567890 !@£$%^&*()?

I WILL 
get on after
leaving school 

I WILL
protect the brand

Logos, photos and artwork available free.
We have created a library of marketing materials for use by our partners to help promote
Traineeships. These can be downloaded from the Welsh Government website,
www.wales.gov.uk/traineeships

Or you can contact Suzanne Stephens (see contact details below) who can supply you 
with what you need.

We’re here to help!
We really appreciate all the help and support we get from our partners and providers who
are doing their bit to promote Traineeships, and we are delighted to help you in your
marketing efforts. If you need any information or advice, please do get in touch:

Contact us for advice on promoting Traineeships:
Telephone Suzanne Steph     ens: 01443 663 797
Email: suzanne.stephens@wales.gsi.gov.uk 

If you’re aged 16 – 17 and you’ve left
school, then a Traineeship could 
be just right for you. It will give you time to
think what kind of job you want to do, 
and you’ll get loads of work experience.

I WILL get on



COMMUNICATION
collateral



YOUNG PEOPLE’S
Brochure
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I WILL 
get on after 
leaving school

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  

This brochure can be downloaded 
from www.wales.gov.uk/traineeships 



Skyscraper: 160 x 600 pixels

MPU: 300 x 250 pixels

Leaderboard: 728 x 90 pixels and 468 x 60 pixels

I WILL 
get on
after
leaving
school

Aged 16-17?

Just left school?

Unemployed? 

Kick
start 
your
career

Getting you
skilled for work

I WILL 
get on after
leaving school

Aged 16-17? 
Just left school?
Unemployed? 

Kick start 
your career

Getting you skilled for work

I WILL 
get on after leaving school

Aged 16-17? Just left school? Unemployed? 

Get your 
career started

Getting you
skilled for work

ONLINE
banners

These online banners can be downloaded 
from www.wales.gov.uk/traineeships



I WILL 
get on after leaving school

Aged 16-17? Left school? Unemployed? Then a Traineeship
could be perfect for you. It’s brilliant! It helps you get ready 
for work. You can try out different types of jobs, gain work
experience and gain skills too. 

YourFutureChoiceAction.org.uk
0800 100 900

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  

I WILL 
get my career started

Aged 16-17? Left school? Unemployed? Then a Traineeship
could be perfect for you. It’s brilliant! It helps you get ready 
for work. You can try out different types of jobs, gain work
experience and gain skills too. 

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  

YourFutureChoiceAction.org.uk
0800 100 900

I WILL 
do a Traineeship

Aged 16-17? Left school? Unemployed? Then a Traineeship
could be perfect for you. It’s brilliant! It helps you get ready 
for work. You can try out different types of jobs, gain work
experience and gain skills too. 

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  

YourFutureChoiceAction.org.uk
0800 100 900

These bus interiors can be downloaded 
from www.wales.gov.uk/traineeships

BUS
interiors 



BUS
passenger panels
and 4 sheets

YourFutureChoiceAction.org.uk
0800 100 900

I WILL 
get on after leaving school

Aged 16-17? Left school? Unemployed? Then a Traineeship
could be perfect for you. It’s brilliant! It helps you get ready 
for work. You can try out different types of jobs, gain work
experience and gain skills too. 

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  

YourFutureChoiceAction.org.uk
0800 100 900

I WILL 
get my career started

Aged 16-17? Left school? Unemployed? Then a Traineeship
could be perfect for you. It’s brilliant! It helps you get ready 
for work. You can try out different types of jobs, gain work
experience and gain skills too. 

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  

YourFutureChoiceAction.org.uk
0800 100 900

I WILL 
do a Traineeship

Aged 16-17? Left school? Unemployed? Then a Traineeship
could be perfect for you. It’s brilliant! It helps you get ready 
for work. You can try out different types of jobs, gain work
experience and gain skills too. 

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  

These passenger panels can be downloaded 
from www.wales.gov.uk/traineeships



BUS
streetliners

I WILL 
get on after leaving school
Aged 16-17? Left school? Unemployed? 
Then a Traineeship could be perfect for you. It’s brilliant!

YourFutureChoiceAction.org.uk
0800 100 900

YnEichDwyloChi.org.uk
0800 100 900

GWNAF  
symud ymlaen ar ôl gadael yr ysgol
Rhwng 16 a 17 oed? Wedi gadael yr ysgol? Yn ddi-waith? 
Falle y bydd Hyfforddeiaeth yn berffaith i ti. Mae’n wych!

• Animal Welfare • Building • Business Administration 
• Catering • Child Care • Engineering • Hairdressing • IT  

• Adeiladu • Arlwyo • Gofal Plant • Gweinyddu Busnes 
• Lles Anifeiliaid • Peirianneg • TG • Trin Gwallt  

I WILL 
get on after leaving school

Aged 16-17? Left school? Unemployed? 
Then a Traineeship could be perfect for you. It’s brilliant!

GWNAF
symud ymlaen ar ôl gadael yr ysgol

YourFutureChoiceAction.org.uk
0800 100 900

YnEichDwyloChi.org.uk
0800 100 900

• Animal Welfare • Building • Business Administration 
• Catering • Child Care • Engineering • Hairdressing • IT  

Rhwng 16 a 17 oed? Wedi gadael yr ysgol? Yn ddi-waith? 
Falle y bydd Hyfforddeiaeth yn berffaith i ti. Mae’n wych!

• Adeiladu • Arlwyo • Gofal Plant • Gweinyddu Busnes 
• Lles Anifeiliaid • Peirianneg • TG • Trin Gwallt  

These bus streetliners can be downloaded 
from www.wales.gov.uk/traineeships



POSTERS
A3 and A4

YourFutureChoiceAction.org.uk
0800 100 900

I WILL 
get on after leaving school

Aged 16-17? Left school? Unemployed? Then a Traineeship
could be perfect for you. It’s brilliant! It helps you get ready 
for work. You can try out different types of jobs, gain work
experience and gain skills too. 

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  

YourFutureChoiceAction.org.uk
0800 100 900

I WILL 
get my career started

Aged 16-17? Left school? Unemployed? Then a Traineeship
could be perfect for you. It’s brilliant! It helps you get ready 
for work. You can try out different types of jobs, gain work
experience and gain skills too. 

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  

YourFutureChoiceAction.org.uk
0800 100 900

I WILL 
do a Traineeship

Aged 16-17? Left school? Unemployed? Then a Traineeship
could be perfect for you. It’s brilliant! It helps you get ready 
for work. You can try out different types of jobs, gain work
experience and gain skills too. 

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  

These posters can be downloaded 
from www.wales.gov.uk/traineeships



POSTERS
Half A3 landscape

These posters can be downloaded 
from www.wales.gov.uk/traineeships

I WILL 
get on after leaving school

Aged 16-17? Left school? Unemployed? 
Then a Traineeship could be perfect for you. It’s brilliant!

YourFutureChoiceAction.org.uk
0800 100 900

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  

I WILL 
do a Traineeship

Aged 16-17? Left school? Unemployed? 
Then a Traineeship could be perfect for you. It’s brilliant!

YourFutureChoiceAction.org.uk
0800 100 900

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  

I WILL 
get my career started

Aged 16-17? Left school? Unemployed? 
Then a Traineeship could be perfect for you. It’s brilliant!

YourFutureChoiceAction.org.uk
0800 100 900

• Animal Welfare • Building • Business Administration • Catering 
• Child Care • Engineering • Hairdressing • IT  



VIDEOS
for traineeships

Hairdressing IT & Media Construction Car Mechanics

CateringGeneral Introduction to Traineeships Childcare Animal Care Health & Social Care

Videos can be viewed via www.yourfuturechoiceaction.org.uk
Please contact us on 01443 663 797 or email: suzanne.stephens@wales.gsi.gov.uk 
if you would like to discuss how to use these videos in your marketing.


