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How to use this document 
This is an easy read version. The words and their 
meaning are easy to read and understand. 

You may need support to read and understand this 
document. Ask someone you know to help you. 

Words in bold blue writing may be hard to 
understand. They have been explained in a box 
below the word. 

If the hard word is used again it is in normal blue 
writing. You can check what they mean on page 23. 

Where the document says we, this means Welsh 
Government. Please contact us if you want this 
document in large print, braille or other languages: 

Address: Building Regulations
                  Welsh Government
                  Cathays Park, Cardif 

CF10 3NQ 

E-mail: enquiries.brconstruction@gov.wales 

Phone: 0300 062 8144 

This document was made into easy read by Easy 
Read Wales using Photosymbols. 
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Introduction 

We want there to be more Changing Places Toilets. 
And more places where people can change their 
baby’s nappy in public places. 

This document is about our plans to make this 
happen. And we want to know what you think. 

Please read this document, and then fll out the 
response form. 
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What is a Changing Places Toilet? 

A Changing Places Toilet is a public place with a 
toilet, special equipment and space for changing. 

Equipment is things like changing benches, 
privacy screens, a hoist and safety alarms. 

A hoist is a piece of equipment that can be used 
to lift someone. For example, out of a wheelchair 
and onto the toilet. 

It gives people with lots of diferent needs a safe 
and comfortable place to use when they are out. 

Changing Places Toilets are not only for people 
who use a wheelchair. 

It is important to have Changing Places Toilets in 
public places. 
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Changing Places Toilets allow people to take part 
in normal activities. And live the life they choose. 

Places to change your baby’s nappy 

There are lots of babies born in Wales every year. 
And people need somewhere clean and safe to 
change their baby’s nappy when they are out. 

Lots of public buildings have places where people 
can change their baby’s nappy, but often these 
places are: 

▪ not very good 

▪ only available in women’s toilets or accessible 
toilets, that are meant for wheelchair users. 

Accessible means making something easier to 
use by more people. 

Page 6 



 

 

 

This may mean that parents or carers are forced to 
change their baby’s nappy in whatever space they 
can. Or they may have to avoid going some places 
all together. 

We need to make sure that everyone has equal 
access to facilities that meet their needs. 

We want more Changing Places Toilets and Nappy 
Changing Places in public places like: 

▪ Shopping centres 

▪ Hospitals 

▪ Leisure centres 
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Our ideas 

We want to change the following guidance and 
policies, to help people think about Changing 
Places Toilets and Nappy Changing Places: 

▪ Local authority toilet plans 

▪ Building regulations 

▪ Planning policy Wales 

Local authority toilet plans 

The Public Health (Wales) Act 2017 is a law. It says 
every local authority must write a plan for toilets in 
their area. 

As part of this, local authorities must fnd out the 
need for Changing Places and Nappy Changing 
Places in their area. And say how they plan to meet 
that need. 

We want local authorities to think about what 
public toilets are already available in their area. 
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And focus on improving these toilets so more 
people with diferent needs can use them. 

Building regulations 

Building regulations are rules to make sure 
people are healthy and safe in and around 
buildings. 

Building regulations must be followed when you are 
doing any new building work. 

There is guidance to help people follow the building 
regulations. The guidance says: 

▪ what you must do to make buildings 
accessible. 

▪ what accessible toilets and baby changing places 
should be like in public buildings. 
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Building control bodies check to make sure these 
guidelines are followed. This is an organisation that 
checks and inspects building work. 

But building regulations cannot help us think about 
where Changing Places Toilets are. And where 
Changing Places Toilets are most needed. 

So, we want to make changes to Planning Policy 
Wales too, to help us with this. 

Planning Policy Wales 

Planning Policy Wales is a document. It says what 
people need to think about when planning changes 
to public spaces in Wales. 

It says buildings and places must be made for 
everyone to use and enjoy. 

Page 10 



 

 

 

 

 

It says all plans for building work must think about: 

▪ the needs of disabled people 

▪ the needs of older people and people with young 
children. 

▪ Changing Places Toilets as well as standard 
accessible toilets. 

Planning Policy Wales also gives advice about: 

▪ what types of buildings and places should have a 
Changing Places Toilet 

▪ the size of baby nappy changing places and the 
types of places they should be. 

Page 11 



 

 

Our ideas to have more Changing 
Places toilets 

We want to improve the building regulations 
guidance to make sure people think about 
Changing Places Toilets, when carrying out 
building work in public places. 

Building types and sizes 

We want the guidelines to say a new public 
building, or a public building being extended, must 
have a Changing Places Toilet if: 

▪ It is over 5 thousand square metres in size 

▪ the building can have over 1 thousand people in 
it. 
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BOX A 
We want Changing Places toilets in places like: 

▪ shopping centres 

▪ sports and leisure centres 

▪ hospitals where there are other public areas, like 
waiting rooms and canteens 

▪ buildings used for entertainment or meetings 

▪ A hotel that is opened to public events 

▪ Schools that are open to the community 
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Size and equipment in Changing Places 
Toilets 

A normal Changing Places Toilet would be a room, 
which is 3 metres wide and 4 metres long in size. 

A Changing Places Toilet should be big enough for 
carers to support someone. 

There should be enough room for a wheelchair, and 
for people to move about and use the toilet, sink, 
hoist, and fold-down changing bed. 

The toilet should have space on either side for the 
person to get out of their wheelchair. Or for carers to 
help them. 

Page 14 



 

 

 

 

 

 

 

 

 

 

 

Changing Places Toilets in new buildings should 
have: 

▪ a hoist 

▪ basin 

▪ adult–sized changing table that you can move up 
and down 

▪ shelves – For example, a shelf to use when 
changing colostomy bags. 

▪ safety rails 

▪ a non-slip foor 

▪ a track on the ceiling so carers can ft slings to 
the hoist, to lift the person around the room 

▪ a shower if there is enough space. 

▪ Paper towel dispenser 

▪ Full length mirror 

▪ toilet that has a back rest 
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When Changing Places Toilets are added to existing 
buildings that are extended, it may be difcult make 
the room as large as 3 metres wide by 4 metres 
long. 

We want to fnd out more about the issues people 
may have putting Changing Places Toilets in 
existing buildings that are extended. 

How much do Changing Places Toilets cost? 

A Changing Places Toilet can cost between 47 
thousand pounds and 64 thousand pounds. 

The costs depend on whether the building is new or 
is an existing building that is being extended. And 
how much work must be done. 

Businesses would also have to pay to keep the 
toilets clean and working properly. 
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Builders and others will need time and money to 
learn about new building guidance and to plan. 

Our ideas for Baby Nappy Changing 
Places 

We want to change the building regulations 
guidance to: 

▪ improve Baby Nappy Changing Places. 

▪ encourage people to provide more Baby Nappy 
Changing Places 

We want the guidance to say what types of 
buildings should have Baby Nappy Changing Places. 
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What type of buildings should have a Baby 
Nappy Changing Places 

BOX B 

We want there to be Nappy Changing Places in: 

▪ big shops or shopping centre 

▪ meeting places that can have over 200 people 

▪ entertainment places, restaurants or places that 
can have over 200 people 

▪ a hospital with a waiting area 

▪ a hotel that is open to public events 

▪ schools that are open to the community 
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Size and equipment in Baby Nappy Changing 
Places 

Baby nappy changing places should either be: 

▪ separate from other toilets. And both men and 
women should be able to use them. 

▪ or places inside both men and women’s toilets. 
The toilets should be accessible to everyone. 

Baby changing places should not only be inside 
separate accessible toilets that are meant for 
wheelchair users. 

Baby changing places should: 

▪ be easy to fnd and get to 

▪ big enough to move around easily 

▪ have a wash handbasin at the right height 

▪ have a changing table at the right height for 
parents. 
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BOX C 

Baby Nappy Changing places should have: 

▪ a fold down nappy changing table 

▪ a shelf above a bin 

▪ a wash basin at the right height 

▪ a sanitary disposal bin – for things like dirty 
nappies 

▪ enough room for wheelchairs and pushchairs. 
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How much do baby nappy changing places 
cost? 

A baby nappy changing places can cost between 
2 and a half thousand pounds, and 5 and a half 
thousand pounds. 

The cost depends on whether it is in a new building 
or is an existing building that is being extended. 
And how much work must be done. 

Baby nappy changing places cost less than 
Changing Places Toilets to clean and keep working 
properly. 

Builders and planners will need time to learn about 
the new building rules and to plan. 
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Other costs 

Business owners may lose some space in their 
building. This may have more of an impact on 
places like shops, where they need space to sell 
things. 

But we think having Changing Places and Baby 
Nappy Changing places will help businesses 
get more customers. And more people in their 
buildings. 

So this will balance out. 
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Hard words 

Accessible 
Accessible means making something easier to use by more people. 

Building regulations 
Building regulations are rules to make sure people are healthy and safe 
in and around buildings. 

Equipment 
Equipment is things like benches, privacy screens, hoist  and safety 
alarms. 

Hoist 
A hoist is a piece of equipment that can be used to lift someone. For 
example, out of a wheelchair and onto the toilet. 
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