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NOTE OF EXPERT GROUP ON HOUSING AN AGEING POPULATION 

 

15 September 2016, Principality Stadium  

 

Present 

Judith Phillips, Deputy Principal, Stirling University and former Director of the 
Centre for Ageing and Dementia Research Wales (Chair)  

Parry Davies, recently retired Director with responsibility for Social Services 
and Housing Services in Ceredigion County Council 

Robin Tetlow, Chairman of Tetlow King Planning Ltd 

Angela Morrison, Director of Quattro Design Architects 

Gary Day, Land and Planning Director of McCarthy and Stone Retirement 
Lifestyles Ltd 

Ceri Jackson, Director of RNIB Cymru and Chair of Age Alliance Wales 

Dr Malcom Fisk, Centre for Computing and Social Responsibility, De Montfort 
University and Senior Research Fellow  

Lorraine Morgan, Consultant on Ageing and member of the Minister’s 
Advisory Forum on Ageing 

Walis George, Chief Executive, Grŵp Cynefin 

Councillor Dyfed Edwards, Leader Gwynedd County Council and WLGA 
Housing Spokesperson  

Jeremy Porteus, Director, Housing LIN 

Dr Sarah Hillcoat-Nallétamby, Associate Professor, Social Policy and Ageing, 
Centre for Innovative Ageing, Swansea University 

 

In attendance 

John Howells, Director, Housing and Regeneration, Welsh Government  

Catrin Davies, Welsh Government 

Meinir Edwards, Welsh Government 

 

Apologies were received from   

Ruth Marks, Chief Executive, Wales Council for Voluntary Action 

Catherine Evans O’Brien, Commissioner for Older People 

Dr Chrissie Pickin, Executive Director of Health and Wellbeing, Public Health 
Wales 

Julie-Ann Haines, Customer Director, Principality Building Society and Chair 
of Council of Mortgage Lenders Wales 

Alan Hatton Yeo, Strategic Development Manager, Volunteering Matters 
Wales and lead of Age Friendly Wales programme (Ageing Well in Wales) 
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1. AGENDA ITEM 1:  Welcome and introductions  
  
1.1 As the Chair was slightly delayed, John Howells welcomed members to 

the tenth meeting of the Expert Group.   
 

1.2 Catrin Davies advised that apologies had been received from                    
Julie-Ann Haines, Ruth Marks, Alan Hatton-Yeo, Catherine Evans 
O’Brien and Chrissie Pickin.  
 

1.3 John gave a brief update on the Welsh Government’s plans for future 
announcements in relation to the commitment made in the Labour 
manifesto to deliver 20,000 affordable homes during the next term of 
Government. The Programme for Government would be published the 
following week and it was anticipated that there would be further clarity 
around the 20,000 affordable homes target in time for the November 
meeting of the Expert Group; 

 
1.4 The Group noted the Department of Work and Pensions (DWP) 

announcement that day on a new funding model for supported 
accommodation.  

 
Action: The Group requested time to discuss the DWP announcement 
in more detail at the next meeting. 

 

 
2. AGENDA ITEM 2: Note of the previous meeting and actions arising 

[HAP 58 and HAP 59] 
 
2.1 The minutes of the previous meeting were agreed as a true record. 
 
 
3. AGENDA ITEM 3: The Group’s engagement activity – headline findings 
 
3.1 The Secretariat gave a brief overview of the key messages from the 

responses received from Local Authorities, Housing Providers and 
general stakeholders. The Secretariat would provide an overview of the 
responses received from people aged under 49 and over 50 at the next 
meeting. A summary of the key messages would be published on the 
Welsh Government web pages before the end of the year.      

  
4. AGENDA ITEM 4: Introduction to the “Assessing and meeting need” 

theme [HAP 60] 
 
4.1 Parry Davies introduced the ‘assessing and meeting need’ session and 

outlined the four mission critical issues which had been identified. 
 

i) Working with a network of partners, better sharing of existing good 
practice relating to strategic housing needs assessment amongst 
Local Authorities. 

ii) A clearer understanding of the data sources which are available 
now and could be useful in informing Local Authorities’ 
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assessments of housing need and what other information might be 
helpful. 

iii) Update Local Housing Market Assessment guidance and tools for 
Local Authorities to assist with their assessment of housing 
need/demand. This guidance could also advise on the approaches 
Local Authorities could take to arrive at a fuller strategic 
assessment of local demand and need for housing for their older 
and ageing population (which would include a more qualitative 
analysis about what type of accommodation people would like and 
the diversity of needs in the community).  

iv) Ensuring that the assessment of housing need is integrated as 
effectively as possible alongside the assessment of care and 
support needs taking place under the requirements of the Social 
Services and Well-being Act 2014.  The intention should be to 
empower people to live independently for as long as possible so as 
to minimise the need to provide more intensive care and support. 

 
 
5 AGENDA ITEM 5: Where we are now [HAP 61] 

  
5.1 Luned Jones from Welsh Government gave an overview of the housing 

statistics that are collected routinely in Wales and also the current data 
gaps in relation to housing quality, adaptations and accessibility etc. 
Luned referred to the Housing Conditions Evidence Project which will 
have three elements to it: 

 Welsh Housing Conditions Survey – a sample of 2,500 households 

 Dwelling spine (comprehensive database of administrative data) 

 Commissioned modelling and analysis work (including fuel poverty 
estimates). 

 
The survey fieldwork will take place in 2017-18 with results available 
from late 2018.  

 
5.2 A number of issues were covered in the discussion that followed 

including: 
 

 the new survey would provide an insight at national level, however, 
there would remain an important information gap at local level 
about the quality of the local housing stock; 

 concerns that the sample size of 2,500 households was small and 
whether this would be sufficient to provide an evidence base on 
older people; 

 would the quality of residential park homes be covered in the 
sample?, and  

 would the project be able to tell anything about the accessibility of 
homes?     

 
 Action: The Secretariat would convey feedback from the Group to 

colleagues leading on the Housing Conditions Evidence Project.  
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6. AGENDA ITEM 6: A provider’s perspective 
 
6.1 Rhys Parry, Director of Development, Pobl talked about relationships 

with Local Authorities in developing accommodation for older people. 
He mentioned the challenges associated with investment in new 
schemes and how new developments can sometimes impact on 
existing schemes.   

 

6.2 Scott Sanders, Corporate Director, Derwen Cymru spoke briefly about: 
 

 the need to re-invent the current housing offer to be reflective of the 
aspirations of older people in the market and clarify strategic 
direction between different directorates within Local Authorities; 

 the benefits of having a Local Housing Market assessment but the 
need to ensure that the dynamic nature of local markets are also 
understood; 

 Benefits of extra care not always being maximised and their place 
in the pathway of care services being determined;     

 Derwen Cymru’s move to develop accommodation for older people 
in a city centre as a response to people’s desires to live close to 
amenities and social settings; 

 Uncertainty around funding, changing demand and welfare reform 
make things more difficult; 

 The services of Care and Repair agencies were highly regarded 
and have the potential to work more in the affordable sector; Need 
to determine the place of technology in housing and how it can play 
a role in contributing to health and well-being; 

 Derwen’s focus is on active ageing and health interventions to 
mirror broader outcomes for Health and Social Care; 

 A number of strategic and collaborative groups are making a 
difference e.g. ‘Newport Integrated Partnership,’ ‘In one place’ and 
Public Health and Housing Memorandum of Understanding;     

 We should be looking at ways of commissioning and financially 
supporting affordable nursing and residential homes through 
Registered Social Landlord (RSLs) ; 

 The housing sector needs to create a ‘new norm’ for older persons 
housing to become relevant in an ever changing world;     

 Welsh Government should consider using health funding for 
integrated health and housing projects and create a Welsh Housing 
Strategy that pulls Housing, Health and Social Care agenda’s 
together;  

 The Housing LIN has a role in invigorating the housing sector.  

 

6.3 Parry Davies summarised the key points made during Rhys and Scott’s 
presentation.  

 

6.4 The Group said that they would find it particularly useful to learn more 
about what works well in areas where provision is required but where 
there is less demand.   
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Action: Scott Sanders in his capacity as Chair of Community Housing 
Cymru’s Housing Network would seek examples of housing models 
that have worked well in rural/semi-rural and urban/semi-urban areas.   

 
7. What we need to know [HAP 62] 
 
7.1 Juliet Bligh, Institute of Public Care (IPC) mentioned that she had been 

involved in developing the ‘Extra care housing in Wales: A state of the 
nation’ report and was currently working on updating the Strategic 
Housing for Older People (SHOP) Resource Pack which offers a 
sector-led approach to meeting the housing demand.  
 

7.2 Juliet ran through a series of relevant questions that a Local Authority 
commissioner should consider in the context of commissioning 
accommodation for an ageing population.  The questions posed sets 
out the range and type of information that is needed in relation to 
understanding the local context, understanding demand and supply 
and planning for the future.   
 

7.3 The Group should consider, for example: 

 if there is capacity and capability across Wales to carry out 
assessments effectively? 

 if there is current and sufficient guidance and good practice advice 
available? 

 if there is sufficient information available at a national and local 
level? 

 if those who commission accommodation for the ageing population 
have the right skills and support?      

 how housing is integrated within social care and health practice and 
how this can be improved?   

 
8. Next steps in relation to “assessing and meeting housing need” 
 
8.1 Parry Davies thanked all the witnesses for their informative 

presentations and gave an outline of the next steps. These included: 
 

 looking to develop and expand the SHOP@ tool;  

 looking at what scope there might be for reviewing guidance, 
particularly Local Housing Market Assessment (LHMA) guidance 
and maybe others; and  

 aiming to hold a workshop before the end of the year to discuss 
and test ideas in relation to the assessment of housing needs of 
older people in Wales.    

 
9. The Expert Group’s advice to the Cabinet Secretary for Communities 

and Children – follow on from previous meeting   

 
9.1 In the previous meeting, there had been a very brief discussion about 

the format, style and length of the Expert Group’s final advice to the 
Cabinet Secretary for Communities and Children. The Chair invited 
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Group members’ views once again on her proposal that they should 
aim to develop a crisp, concise report in plain language with images 
and info-graphics highlighting key messages. The report should also 
contain:  

 

 executive summary;  

 context and case for change;  

 summary actions, followed by more detail;  

 examples of innovative housing models; 

 some images and quotations to highlight key messages;  

 input from stakeholder engagement; and  

 footnotes and bibliography. 
 
9.2 In discussion, the following points were made:  

 

 the report should build on the ‘emerging findings’ report which the 
Secretariat had developed;  

 the report should underline the scale of the challenge for everyone 
and identify some of the key organisations and sectors who could 
help find solutions; 

 there should be a strong message about housing choice and 
aspirations; 

 the report should aim to draw on evidence of what works; 

 the report would need to recognise the distinct issues faced by valley 
and rural communities.  

 
10. Chair’s summing up 
 
10.1 There is one remaining theme, ‘Enabling people to age well and 

changing perceptions’ which will be discussed at the next meeting.  
 

10.2 Catrin Davies has updated the emerging findings report to capture the 
Group’s thinking as expressed in all meetings up to the end of August 
and has also incorporated the information from each of the themed 
framework templates.  

 
Action: Secretariat to send theme leads the most up-to-date version of 
the “emerging findings” report – providing a further opportunity for 
Theme Leads to comment and review. 

 
 
11. Any Other Business and close 
 
11.1 The next meeting would be held at the Welsh Government office in 

Cathays Park, Cardiff, starting at 10.00am. Ceri Jackson, Dyfed 
Edwards, Gary Day, Malcolm Fisk, Robin Tetlow and Walis George 
noted their apologies for the next meeting. 

 
Group Secretariat 
21/09/2016 


