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Ratings What the ratings mean

Excellent
These are services which are committed to ongoing improvement 
with many strengths, including significant examples of sector leading 
practice and innovation. These services deliver high quality care and 
support and are able to demonstrate that they make a strong 
contribution to improving children’s well-being. 

Good
These are services with strengths and no important areas requiring 
significant improvement. They consistently exceed basic 
requirements, delivering positive outcomes for children and actively 
promote their well-being. 

Adequate
These are services where strengths outweigh areas for 
improvement.

They are safe and meet basic requirements but improvements are 
required to promote well-being and improve outcomes for children.

Poor
These are services where important areas for improvement outweigh 
strengths and there are significant examples of non-compliance that 
impact negatively on children's well-being.

  Where services are poor we will take enforcement action and issue 
a non-compliance notice.



Description of the service

Cylch Meithrin Pentraeth is registered to provide care for up to 16 children aged two and a 
half to school age. It is located in a classroom in Ysgol Gynradd Pentraeth. The service is 
open from 8:50 to 11:20, Monday to Thursday, during the school term only. The service 
provides the Welsh Language active offer, and identifies and meets the linguistic and 
cultural needs of the children in attendance.

Summary of our findings 

Theme Rating
Well-being Good

Care and Development Good

Environment Good

Leadership and Management Good

Summary of our findings 

1. Overall assessment 

Children who attend Cylch Meithrin Pentraeth are happy and content, and enjoy their time 
there and the variety of activities that are arranged for them. The enthusiastic staff respond 
to children's requirements and have a wonderful relationship with them. The service is 
provided from an appropriate classroom but the outdoor area is not fit-for-purpose at 
present, therefore a suitable space is shared with the school. There is good leadership and 
management with effective collaboration between staff. The Cylch is warm and welcoming 
and facilitates the experience of starting school.

2. Improvements

The nappy changing policy has been updated in accordance with the recommendation in 
the previous inspection.

3. Requirements and recommendations 

We have made one recommendation regarding Well-being and one regarding the 
Environment. The leader should ensure that children are provided with sufficient 
opportunities to participate in physical activities. They should also record daily safety 
checks of the environment and resources. 



1. Well-being Good 

Summary 

Children are happy, confident and content, and they enjoy their time at the service. They 
communicate well with each other, the staff and visitors, and their wishes are heard. They 
feel happy in their environment, and this facilitates their development and fosters their 
independence. Children interact well and they have developed a close and warm 
relationship with the staff. Their individual needs are met in a timely manner.

Our findings 

Children's voices are heard at this service and we saw all the children choosing to play with 
dough. One child asked for a pair of scissors to cut the dough and we saw the children 
helping each other look for a suitable pair. The children were in their element and when 
they were given the chance to switch activity those who wished to continue playing with the 
dough were allowed to do so. We heard the children respond to the question ‘ti isio…?’ ('do 
you want to...?'), and cutting out paper shapes. Also, some children expressed a desire to 
play together in the construction area, and this was allowed. Children also chose their 
favourite songs to sing during circle time. Children express themselves exceptionally well 
and the language they use at home is celebrated and promoted.

Children are happy, and they feel content and safe because of the warm relationship they 
have with the staff. Children were comforted when needed and encouraged to speak about 
their families and familiar things. Children were confident enough to speak to the inspector 
and, when making pizza out of the dough, they were keen to share them with us and talk 
about the ingredients.

Children interact well with each other most of the time. Children were praised on a regular 
basis and responded well, showing that they were starting to learn to share and play 
together, for example when playing with the dough we saw one child sharing, unprompted, 
when another child said “dw i isio tro ar hwnna hefyd!” ('I want a go on that as well!') 
Children chatted with each other when playing and inspired one another to create more 
complex shapes each time with the dough. The highlight of this was seeing the children 
making a tower and bridge out of dough balls. This encouraged children to show respect to 
others and develop their social skills. 

Children enjoy the play and learning opportunities and make decisions and choices about 
their activities. Children enjoyed doing jigsaws and chatting with each other and the staff in 
the process. Also, making a birthday cake out of dough and blowing the candles out led to 
an entertaining conversation, and was a lot of fun for the children. Children enjoyed 
listening to a story and responded enthusiastically to the questions. We saw that the 
children were fully engaged in choosing and singing the songs, and were making the 
correct gestures to correspond with the lyrics. 



Children are given good opportunities to learn and develop their independence skills, which 
enables them to follow their interests and do things for themselves. The resources and toys 
were accessible to the children and encouraged them to be independent.  We saw the 
children developing skills when imitating one of the staff members rolling dough, and also 
when counting together. Children helped to tidy up after snack time showing awareness of 
their responsibilities, and tried to wear their coats themselves with encouragement. 



 
2. Care and Development Good 

Summary 

Staff have the knowledge and experience to ensure that they meet children's needs and 
support them in their play and learning. Children's interaction is managed well and the staff 
have created a stimulating and welcoming environment. Children's development is 
promoted and the person in charge shows a good understanding of key procedures and 
policies.

Our findings 

Staff have put procedures in place to safeguard the children. An up-to-date attendance 
register is kept for children and staff, and routine fire drills are undertaken and records are 
kept. Children were reminded of safe practices when eating and ensuring that they sat at 
the table to do so. In conversation with staff, we were satisfied that they prioritise safety and 
understand their responsibilities to protect children well. The table was cleaned and the 
children washed their hands before snacktime, and the staff ensured that paper napkins 
were provided in a timely manner if children needed them.  Staff promoted healthy living by 
providing healthy snacks. We did not see the children using the outdoor areas even though 
the weather was suitable, and we recommended providing more opportunities to be 
outdoors along with more physical activity indoors when the weather is not favourable.

Staff promote positive behaviour and understand how to control behaviour, operating in a 
consistent and fair manner. Staff spend a lot of time either on the floor or on the same level 
as the children, encouraging conversations and playing together. Staff were good role 
models, and children are praised on a regular basis when learning to share, take turns and 
say thank you unprompted. Children were asked to help tidy up and were praised for doing 
so. Staff chatted with children about their families in order to develop a relationship and 
social skills. During snacktime, the conversations taking place around the table created a 
sense of a social occasion as the children responded to questions such as ‘Be ti’n cael i 
ginio heddiw?” ('What are you having for lunch today?'). Staff are very attentive, listen to the 
children and provide a timely response. 

Staff have a good level of knowledge of the children's development and records are kept of 
their stages of development. This allows the staff to plan suitable activities for children. 
Individual linguistic development was encouraged through repetition and learning new 
words during story time, and numerical development was encouraged by discussing shapes 
when playing with the dough. Children were encouraged to be independent when doing a 
jigsaw and rolling dough which promoted their self-esteem. 



3. Environment Good 

Summary 

The service is provided from a suitable room in the primary school. Good standards of 
cleanliness and safety are practised. Resources and furniture reflect the ethos of the 
Foundation Phase. The outdoor area is not fit for purpose at present but the service is able 
to share part of the school yard, the planting area and the school hall for physical activities.

Our findings 

There are robust safety measures in place to ensure children’s safety. A risk assessment 
has been undertaken and steps are taken to reduce the risks to children. The outer and 
inner doors of the Cylch's room are kept locked at all times. The service's designated 
outdoor area was not fit for purpose but there was sufficient space for the children to enjoy 
time outdoors by making arrangements with the school, and those areas were secure, with 
a reinforced fence surrounding them.

The leaders make sure that the environment includes a good indoor play area which allows 
children to move freely. The room was welcoming and colourful, and use was made of the 
displays in order to learn and match colours when playing. The environment is well thought 
out and offers a good variety of play opportunities and interesting experiences to the 
children. The room has been divided into designated experience areas to promote self-
choice. There is sufficient space in the experience areas to ensure that children can play 
freely and are given the opportunity to learn and discover.

Leaders have ensured that resources are accessible to children and are clearly marked. 
The resources were of good quality and in good condition, and some were made of natural 
materials. We saw a member of staff checking the resources and environment before the 
children arrived, but no record of this is kept. We recommended keeping a record of such 
checks. 



4. Leadership and Management Good 

Summary 

Appropriate leadership and management is provided in this service. A number of self-
evaluation procedures have been implemented and are being developed which allow the 
service provided to parents and children to improve and develop.

Our findings 

Leaders provide a complete and current policy and procedures file, ensuring that they are 
implemented and reviewed regularly. The staff were familiar with the policies and 
procedures, and were seen incorporating them appropriately in their daily routines. We saw 
examples of children's files and saw that they were comprehensive, up to date and that the 
forms that required signatures were signed.  Leaders maintain and share an informative, 
updated statement of purpose which reflects the service accurately and meets the National 
Minimum Standards. Leaders have a good understanding of their responsibilities to 
promote the Welsh language and provide the Welsh language active offer at the service. 

During our first visit we saw procedures in place to self-evaluate the service and by our 
second visit a Quality of Care Report had been provided, and the person in charge was 
reminded to send a copy to CIW. The service had not received any responses to the 
questionnaires sent to parents during the past year, and it was recommended that they 
should be simplified in order to encourage more engagement. By our second visit this had 
been done, but they had not been distributed yet. We also discussed questionnaires for the 
children in order to garner their views on the service, and we recommended adopting this 
practice. 

Leaders follow safe and robust recruitment processes and make sure that each staff 
member has been checked appropriately and that staff files are complete. Staff attend 
essential courses on a regular basis in order to update their information but the service 
should ensure that this is undertaken in a timely manner at all times. There is a staff 
evaluation procedure in place in order to manage staff performance. Staff told us that they 
are very happy in their work, and we found evidence that they work together as a team 
successfully and praise the leadership highly. 

There is a good procedure in place for communicating and engaging with parents, and the 
service ensures that time is allowed to chat with parents in order to provide information on a 
daily basis. We talked to four parents and received extremely positive responses. Parents 
praised the information that is shared, the leadership, and every member of staff. The 
service works well in partnership with the school, sharing facilities and engaging in joint 
discussions when children move to the nursery class. 



5. Improvements required and recommended following this inspection

5.1 Areas of non-compliance from previous inspections
None

5.2 Recommendations for improvement 

1) Record safety checks on resources and the play area, cleaning toys and resources

2) Identify opportunities to increase physical activity indoors

3) Garner the children's views on the service



6. How we undertook this inspection 

This was an unannounced visit. The inspection was undertaken on Wednesday 25 
September 2019 from 8:30 to 12:45 and Wednesday 2 October 2019 from 11:20 to 12:15. 
This included time at the end of the session for further discussion with the person in charge 
and to provide feedback. 
Also:

 We reviewed information already held by CIW – a report from the previous 
inspection and the statement of purpose;

 we spoke with children, parents and members of staff;
 we examined a wide range of documents including staff files, policies and records 

and activity plans and staff appraisals; and
 we observed practices and procedures during the inspection, and undertook a 

SOFI2 inspection on a group of children in order to gather evidence on children's 
engagement with the care provided by staff.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service  

Type of care provided Children’s Day Care
Sessional Day Care

Registered Person(s) Dawn Hughes

Person in Charge Dawn Hughes

Registered maximum number of places 16

Age range of children 2½ to school age

Opening hours 8:50 – 11:20
Mon – Thu – during the school term only

Operating language of the service Welsh

Date of previous Care Inspectorate 
Wales inspection

27 March 2017

Dates of this inspection visit 25 September 2019 and 2 October 2019

Is this a Flying Start service? No

Is early years education for three and 
four year olds provided at the service?

Yes 

Does this service provide the Welsh 
Language active offer?

The service provides the 'Welsh Language Active 
Offer' and promotes Welsh language and culture.

Additional information:

Date Published 20/01/2020


