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About The Gingerbread House
Type of care provided Childrens Day Care

Full Day Care

Registered Person Emily Hooper
Gemma Jones

Registered places 40

Language of the service English

Previous Care Inspectorate Wales 
inspection

14 November 2017

Is this a Flying Start service? No

Does this service provide the Welsh 
Language active offer?

No, this service does not provide an 'Active
Offer' of the Welsh language. We recommend that 
the service provider considers Welsh Government’s 
‘More Than Just Words follow on strategic guidance 
for Welsh language in social care’.



Summary
This is an inspection undertaken during the Covid 19 pandemic, therefore we have 
focused on the priority areas for this service and not the full quality framework.

Children are happy and feel secure at the setting. They have warm relationships with staff 
and enjoy playing with their friends. Children are becoming familiar with new routines which 
have been implemented as a result of the Covid-19 pandemic. Staff are caring and provide 
appropriate play opportunities for the children. All resources available are appropriate for 
the age and stage of the children’s development. The environment is clean and secure and 
there is a large outdoor play area that provides children with opportunities for physical play. 
The leadership and management of the nursery is effective and staff feel managers listen to 
them and provide good support. Parents are very complimentary of the setting.  



Well-being 
This is an inspection undertaken during the Covid 19 pandemic, therefore we have 
focused on the priority areas for this service and not the full quality framework.

Children feel safe, happy and valued at the setting. They have control over how they spend 
their time at the setting. We saw some children opting to play outside whilst others 
preferred to remain indoors. Children are able to express their needs appropriately. They 
are listened to and participate well in play activities with their friends and staff. 

Children are settled and gain a sense of belonging from attending the setting. They develop 
positive and warm relationships with staff and with each other. For example, we saw a child 
happily joining in with a member of staff who invited them to play a game. 

Children are resilient and are adapting well to new routines implemented as a result of the 
Covid-19 pandemic. They approach staff confidently to seek reassurance, support or ask 
for resources. Many children talk freely with staff and their peers. We saw children laughing 
and smiling as staff joined in with their play. For example, we saw a member of staff role 
playing making a cake with the children. They chatted happily and laughed as they played. 

Children are developing their confidence and independence. They are able to access 
activities that interest them. We saw children sharing resources, helping each other and 
playing games. 



Care and Development 
This is an inspection undertaken during the Covid 19 pandemic, therefore we have 
focused on the priority areas for this service and not the full quality framework.

Staff have a clear understanding of how to keep children safe and healthy. They 
understand the need to keep to strict Covid-19 policies and procedures. There are 
appropriate health and safety routines in place to ensure children’s well-being. However, we 
saw that a radiator cover had become loose and was not securely attached. Nursery staff 
treat children with dignity and respect. They use the nursery policies and procedures guide 
them appropriately. Almost all staff have a clear understanding of the safeguarding 
procedures and are confident in knowing who and how to report any concerns they have. 
Health and safety policies and procedures are robust and ensure that the environment is 
safe and secure for staff and children. There is a good Covid-19 policy in place which 
ensures that staff and children are safe during the pandemic. Staff currently follow a rota to 
prepare meals and snacks for the children. We saw that food is in date and is stored 
correctly. Menus are appropriate for the children and are displayed in the foyer area for 
parents to see. 

Children’s behaviour is managed effectively and sensitively, taking into account their age 
and understanding. Staff are good role models to the children and promote positive 
behaviour. Staff interact well with the children and support their learning and development 
well. They understand their key worker roles and are confident in providing suitable 
activities and resources for the ages and stages of the children’s development. Staff follow 
planning documents that are in place to guide activities appropriately. 



Environment 

This is an inspection undertaken during the Covid 19 pandemic, therefore we have 
focused on the priority areas for this service and not the full quality framework.

The people who run the service and staff ensure the environment is safe. Fire procedures 
which include regular drills and maintenance of equipment are prioritised. Effective risk 
assessments of all areas of the premises are robust and are updated regularly. All 
necessary safety certificates are in place. Staff and children’s registers are well maintained 
and they show that child to staff ratios are maintained appropriately throughout the day to 
ensure children are cared for safely. 

The environment is welcoming and clean. Not all strip lighting in the main childcare room 
were working. Managers told us that there are plans to replace them and that the large 
windows allow for natural lighting to brighten up the room. A Covid-19 risk assessment is 
being used as a working document to ensure that the environment is safe for staff and 
children. This document is updated regularly in line with fast changing guidance. The 
premises is secure and doors to the store cupboard, hallway and kitchen are keypad locked 
which are out of the reach of children. Staff monitor the entrance area and all visitors have 
to ring the bell to attract their attention. Only essential visitors are currently allowed to enter 
the premises and all visitors sign in and out of the setting. Parents do not enter due to the 
Covid-19 pandemic. The parents we spoke to said they were happy with arrangements in 
place to keep them, the children and staff safe.

Children have access to a good variety of good quality learning resources which are 
suitable for their age and stage of development. The environment also allows for children to 
relax and also to engage in busier play.

Children have access to the large, secure outdoor area. The garden is divided into two 
separate sections which enables the children to play outdoors at the same time. There is a 
grassed area where there is newly installed wooden climbing frame. There is also a 
concrete area where there is a mud kitchen and space for the children to ride bikes and 
scooters. Children can freely access both areas of the outdoors through a small wooden 
gate. 



Leadership and Management
This is an inspection undertaken during the Covid 19 pandemic, therefore we have 
focused on the priority areas for this service and not the full quality framework.

The leadership and management of the setting is shared between both registered persons. 
Staff know who they go to when they need to discuss any issues. There is a statement of 
purpose which provides an accurate picture of what the service offers. This allows parents 
to make an informed choice when considering the setting for their child. 

All staff receive good opportunities for learning and development and staff we spoke to 
confirmed that the management team has supported them to further develop professionally. 
Staff receive regular individual supervision meetings with managers. Any changes made to 
the policies and procedures are shared with staff and staff sign and date to say they have 
read and understood them. Staff we spoke to told us that they enjoy working at the nursery 
and most staff have been at the nursery for many years. They told us that they are able to 
approach the management team with any concerns they have and in the past they have 
been supportive with this. 

Parents are very complimentary of the service and the management team?. One parent told 
us that they were happy with the support given to them as families especially through the 
Covid-19 pandemic and the need to be flexible due to working commitments. Another 
parent told us that they had recommended the nursery to friends as they had such a good 
experience and their child enjoyed attending. 



Recommendations to meet with the National Minimum Standards 

We discussed the following recommendation with the registered persons:

R1 – Ensure that broken radiator covers are fixed and secure so the premises are safe and 
suitable for purpose. It has been confirmed to CIW that this has now been completed since 
our inspection visit. 



Areas for improvement and action at, or since, the previous inspection. Achieved

supervision Regulation 22 (2) (e) [i]

The premises is not of a suitable standard and has not been 
kept in good structural repair internally.  The Registered 
Persons must ensure that the repairs to internal rooms are 
completed as soon as possible and provide evidence to CSSIW 
that this work has been completed to an appropriate standard 
and that rooms have been redecorated.

Regulation 37 (2) (d)

Areas for improvement and action at, or since, the previous inspection. Not Achieved

None

Areas where priority action is required

None

Areas where improvement is required

None
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