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Ratings What the ratings mean

Excellent These are services which are committed to ongoing improvement with 
many strengths, including significant examples of sector leading 
practice and innovation. These services deliver high quality care and 
support and are able to demonstrate that they make a strong 
contribution to improving children’s well-being

Good These are services with strengths and no important areas requiring 
significant improvement. They consistently exceed basic requirements, 
delivering positive outcomes for children and actively promote their 
well-being. 

Adequate These are services where strengths outweigh areas for improvement. 
They are safe and meet basic requirements but improvements are 
required to promote well-being and improve outcomes for children.

Poor These are services where important areas for improvement outweigh 
strengths and there are significant examples of non-compliance that 
impact negatively on children’s well-being. Where services are poor 
we will take enforcement action and issue a non-compliance notice
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Description of the service

Meithrinfa Ddydd y Waun provides full day care for a maximum of 19 children. The care is 
offered to children from two years to four years old. The opening hours are 8.30am to 6pm, 
Monday to Friday, term time only. The Cylch provides the service through the medium of 
Welsh and provides the Welsh Language active offer. The registered person and person in 
charge is Alison Griffiths.

Summary
Theme Rating
Well-being Good

Care and Development Good

Environment Good

Leadership and Management Good

1. Overall assessment
Children who attend Meithrinfa Ddydd y Waun are happy, settled and are familiar with 
their routine. They enjoy a range of play opportunities and have positive interactions 
with those around them. Many staff work consistently to keep children safe and 
healthy, however, improvement is needed to ensure all staff consistently follow good 
hygiene practices. They follow safe processes and promote positive behaviour. 
Leaders and staff work effectively to provide a safe, secure and welcoming 
environment. Leaders are actively working to provide a good service. They are well 
organised and have developed good partnerships. 

2. Improvements
Since the last inspection, the leaders have ensured that children have more 
opportunities to develop skills and independence at snack times and have expanded 
their resources to promote cultural awareness. They have developed the outside area 
to include astro turf, a covered sand pit, a shed, a muddy area and a building area. 
They have also purchased additional resources for the kitchen, and gardening 
resources.

3. Requirements and recommendations 

We have made a number of recommendations and these can be found at the back of 
this report.
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1. Well-being Good

Summary 

Children have a strong voice and are able to make choices about their play. They show 
familiarity with their routines and feel safe, happy and valued. Children interact well with the 
adults and other children around them. They thoroughly enjoy their play and learning. 
Showing enthusiasm and talking about what they are doing confidently. Children develop 
and learn consistently through accessing a range of toys and resources of their choosing.

Our findings

Children speak or express themselves well as they receive a consistent 
response/interaction and their home language is promoted. Children were able to talk to 
staff in either Welsh or English. Children have good opportunities to make choices and 
decisions about their play. They had free choice of what or where to play, including being 
encouraged to choose from resources stored in a large cupboard. They could also choose 
milk or water during their snack time.

Children cope well with separation because there are consistent daily transitions. At the 
beginning of the session, children went to find a picture of their face and placed it on a 
feelings board to show how they were feeling. Children are active and express enthusiasm 
and enjoyment and have a sense of belonging. They show familiarity with routines. For 
example, they sat by the wall while waiting to be sent to their parent/carer and also when 
they first started their session, they sat patiently on the carpet for ‘amser carped’ (carpet 
time) to begin.

Children are very settled and happy. The interactions between children and adults are 
consistently good and children co-operate well. Children asked questions about a staff 
members tattoos and shared their own experiences of tattoos, questioning why his was 
coming off but the staff members wasn’t. Most of the children played alongside each other 
in a number of areas, following each other around and sharing equipment. Some also 
played with each other. For instance, in the sand children giggled as they poured sand on 
each other’s hands and chatted as they played with the coloured pencils and stencils. 
Children showed bonds of affection as they sat next to staff while exploring a book or asked 
if they would like to join them on their planned next holiday.

Children are interested in their play and learning. Children were quietly playing in the 
different areas. They have freedom to safely explore and enjoy a good range of interesting 
opportunities indoors. Children have many opportunities to initiate their own play and are 
supported and developed while playing. At the sand tray, children looked in awe as water 
was added to the dry sand, saying ”wow” as they mixed it. They proudly showed staff the 
sandcastle they had built and laughed as they put a hat on the ‘sandman’ they had built 
with support from a staff member. Children are actively supported and encouraged to take 
part in an activity resulting in a good feeling of achievement and high self-esteem. At the 
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creative area, a child proudly went to show a staff member their drawing, receiving praise 
and encouragement which made them smile. Children are eager to show or talk about what 
they have been doing. Another child constructed a tall building with a roof terrace. They 
proudly showed a staff member the wall they had built on the roof saying they “needed to 
put that there” and mimicked a plastic person falling down to show that they would fall off 
otherwise. The child exclaimed “yay” once he was finished building all the parts of his 
house.

Children experience interesting age/developmentally appropriate opportunities that promote 
their all-round development and enable them to confidently follow their own interests. They 
could access toys and resources from a range of areas and have good opportunities to 
develop their independence enabling them to do things for themselves successfully. A 
helper of the day was given responsibilities to give out plates, spoons, forks and cups. All 
children were encouraged to self-serve their own snack, pour their chosen drink and place 
any waste food in the bin as well as tipping waste drink down the sink. Children could also 
access drinking water at all times independently.
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2. Care and Development Good

Summary

Staff work competently to ensure children are kept safe and healthy. Staff manage 
interactions efficiently and positively. They encourage positive behaviour and deal with 
negative behaviours successfully. Some staff promote children’s play and learning through 
questioning and discussions about their play. However, some improvement is needed to 
ensure consistency in practices.

Our findings

Staff understand and implement policies and procedures to promote healthy lifestyles, 
physical activities, personal safety and well-being. Staff have a very good understanding of 
their responsibilities to protect children. They confidently answered questions about what to 
do if there was a child protection incident. Nearly all staff implement robust cleaning and 
good hygiene practices. They wiped tables, followed the nappy changing procedure and 
encouraged children to wipe their noses and dispose of the tissue in the bin. However, a 
few staff did not encourage children to wash their hands after wiping their nose or follow 
their own procedure of holding the cup by the handle. Staff understand and are actively 
working towards the implementation of Welsh Government’s best practice guidance, Food 
and Nutrition for childcare settings. There is fresh drinking water available at all times, with 
small manageable cups available to use as well as discussion about the healthy foods in 
the children’s lunch boxes.

Staff understand the behaviour management policy and consistently implement positive 
behaviour management strategies. They consistently used calm, quiet voices, positive 
language and reinforced good behaviour. For example, they praised children for standing 
behind the green line while waiting to go out to wash their hands. Staff act as good role 
models and nearly all staff are consistently responsive, listening to children’s views and 
comments. For example, one staff member listened and responded enthusiastically when 
discussing holidays with a child. However, not all staff interacted effectively with children 
during activities. For example, staff members sat with the children, quietly playing with them 
or responding briefly to children’s requests or questions. Overall, the interactions are 
positive demonstrating warmth and kindness. Staff dealt with unwanted behaviour 
successfully, they speak to children at their level, explaining why the behaviour was not 
acceptable and encouraging positive behaviour. For example, one child threw sand out of 
the tray, a staff member knelt down to their level and explained that they must not throw 
sand as it may get into someone’s eyes and then encouraged them to shovel sand into a 
filtering toy or into a bucket.

Nearly all staff are committed to providing a broad range of play and learning activities. 
They played with children and some asked open questions and shared their own thoughts. 
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For example, a staff member sat with a child in the sand tray. The staff member talked out 
loud about how they were building a ‘sandman’, discussing the different parts and 
techniques they needed to use to complete their task. Staff are aware of children’s 
individual development and regularly review progress, however, there was no written 
evidence of how they plan for the next steps. Leaders confirmed that they plan for next 
steps but do not record them. Staff provided children with different resources. For example, 
at the creative area children used papers and crayons to draw, but staff also provided more 
confident children with stencils and colouring pencils to draw with.



Page 7

3. Environment Good

Summary

Leaders work effectively to ensure the environment is safe for children. They have robust 
cleaning and general hygiene practises and all staff are aware of their responsibilities. 
Leaders offer a stimulating environment indoors. The outdoor area has been developed to 
extend the children’s curiosity and interest. Leaders provide a good range of toys and 
resources for the children to explore and play with. 

Our findings

Leaders have effective measures/policies in place to ensure that everyone understands 
their responsibilities in relation to the safety and welfare of children. They ensure that the 
environment is safe, secure, and well maintained indoors and outdoors. However, on the 
day of inspection, not all safety certificates were available to view. Leaders organise regular 
cleaning routines that reflect good hygiene practices. Their good infection control practices 
minimise any risks to children’s health and safety. Leaders complete effective and accurate 
general and fire risk assessments which are regularly reviewed and acted upon, however, 
there was no emergency procedure in place.

Leaders ensure the environment has good indoor play space for children to move freely. 
Leaders ensure the outdoor play space is used as often as possible, however, due to 
inclement weather the outdoor area was not used during the visit.  They extend children’s 
knowledge and development in the outdoors by offering a good range of resources which 
stimulates their curiosity and interest. Leaders organise the environment well so that it 
provides a good range of play opportunities suitable for the age ranges cared for. However, 
there was limited labelling around the environment. The premises are welcoming and warm.

Leaders ensure that children can access a broad variety of age-appropriate, good quality 
furniture, toys and equipment indoors to stimulate the children’s interest and imagination. 
Leaders provide some resources to promote children’s curiosity about the wider society. 
However, there was limited natural resources available for children to access. There is a 
good sized outdoor play area which is well maintained and presents interesting 
opportunities for the children.
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4. Leadership and Management Good

Summary

Leaders are actively working to promote, develop and maintain their service effectively. 
They work well to comply with nearly all of the relevant regulations and the National 
Minimum Standards (NMS) and ensure their policies and other records are kept up to date. 
Leaders provide a clear quality of care report and work to ensure their processes are 
efficient. They generally follow a safe recruitment process and continuous professional 
development, however, there needs to be more improvement in this area to ensure they are 
fully compliant. They work positively with parents and other agencies to ensure children’s 
wellbeing and identified needs are met.

Our findings

Leaders maintain and share an up to date, informative statement of purpose that accurately 
reflects the service provided and meets nearly all of the NMS. At the time of the visit, the 
statement of purpose did not include how they would deal with an emergency. Since the 
visit, the statement of purpose has been updated and now fully meets the NMS. Leaders 
keep up to date with best practice and implement current best practice relevant to the 
children in their care. Leaders have a very good understanding of their responsibilities to 
promote the Welsh language. They meet the Active Offer of the Welsh language. Leaders 
ensure that the required records are accurately kept.

Leaders review the quality of care annually. They sometimes seek the suggestions of 
children, their parents/carers, practitioners and other interested partners. Leaders have 
good processes when dealing with any concerns and implement improvements in a timely 
manner.

Leaders generally follow a safe recruitment process to safeguard children, however, they 
had not undertaken the full pre-employment checks for all staff and volunteers before they 
began working at the service. For instance, there was no full work history or references in 
and only one identity check had been completed for one staff member. All staff and 
volunteers have valid Disclosure and Barring Service (DBS) certificates, however, the 
registered person had not sent her original DBS certificate in to Care Inspectorate Wales 
(CIW) to complete the DBS process. Since the visit, the leader has sent her DBS certificate 
to CIW to complete the process. Leaders implement a good induction procedure for all 
volunteers and staff. The performance management process is good and encourages 
practitioners to attend a range of training and to apply their learning.  Regular appraisals 
are carried out and regular supervisions are completed verbally, however, they are only 
formally recorded once a year. Leaders ensure that staff are deployed well to ensure 
staffing ratios are mostly met, however, they do not keep a record of actual times of 
children’s attendance and there are instances; during the change over between morning 
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and afternoon session, where they are not meeting the ratios for the age range of children 
cared for. Since the visit, the leaders have confirmed that they are recording the actual 
times of attendance for children and have adjusted the change over times so that they are 
meeting the ratios for the age range of children cared for at all times.

Leaders ensure that communication and engagement systems with parents are adequate. 
They share verbal feedback with all parents/carers at the end of a session and send a 
newsletter to parents. They generally keep parents/carers of the younger children informed, 
however, they do not consistently do this with the older children’s parents/carers. Leaders 
have very strong links with a wide range of professionals including health visitors, 
educational psychologists and speech and language therapists. Leaders respond positively 
to information and advice given to improve children’s well-being and identified needs.
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None

5.2 Recommendations for improvement
We recommend that:

 leaders develop staff skills to support and extend children’s play and learning;

 all staff role model good hygiene practises;

 develop recording of the next steps in children’s learning;

 leaders keep a record of older children’s development and share more information 
regularly with their parents/carers;

 leaders keep a copy of safety certificates for their own records;

 leaders provide consistent labelling throughout the environment;

 leaders include more natural materials; and

 leaders formally record all staff supervisions.
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6. How we undertook this inspection 

This was a full inspection undertaken as part of our normal schedule of inspections and 
following an anonymous concern regarding the care of children. One inspector visited the 
service on 30 January 2020 for approximately 6 hours. We:

• inspected a sample of documentation and policies; 

• made general observations of the interactions between the staff and the children 
attending the service;

• undertook a SOFI observation using the SOFI 2 tool;

• carried out a visual inspection of the rooms that the children use;

• spoke to the staff, registered person, parents and person in charge; and 

• provided feedback by telephone on 4 February 2020. 

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Children’s Day Care
Full Day Care

Registered Person Alison Griffiths

Person in charge Alison Griffiths

Registered maximum number of 
places

19

Age range of children 2 – 4 years old

Opening hours 8.30am – 6pm

Operating Language of the service Welsh

Date of previous Care Inspectorate 
Wales inspection

21 June 2017

Dates of this inspection visit 30 January 2020

Is this a Flying Start service? No, however, they offer flying start places

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that provides an ‘Active Offer’ 
of the Welsh language. It provides a service that 
anticipates, identifies and meets the Welsh 
language and cultural needs of people who use, 
or may use, the service.

Additional Information:

Date Published 02/04/2020


