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Description of the service
The child minder was registered with CIW (Care Inspectorate Wales) in December 2010 to 
provide care for three children under 12 years of age. She runs her service from her home 
which is located in Blackwood. She operates from 7am to 5pm Monday to Friday but is 
flexible and is willing to support shift working parents with weekend care if required. Care is 
provided through the medium of English.

Summary

1. Overall assessment
This inspection was carried out to follow up on non compliance identified at the 
previous inspection. Children are settled at the child minder’s home. The child minder 
is appropriately qualified and knows the children’s individual needs well. 
Improvements have been made to the environment but access to play provision needs 
to strengthen. The child minder is in the process of implementing new methods of 
record keeping in order to improve the quality of leadership and management.

2. Improvements
The child minder has addressed the non compliance relating to Regulation 25 (c) 
(Hazards and Safety) and has fitted safety locks to the cupboards in her kitchen where 
hazardous cleaning products are stored. She had begun to address recommendations 
from the previous inspection and:

 Developed a system to record accident/incident/pre-existing injuries and 
medication given to children;

 ensured children have continual access to drinks to keep them hydrated;
 kept a register of children’s times of arrival  and departure;
 audited play resources so that toys are rotated and children do not become 

bored, and
 had undertaken a quality of care review.

3. Requirements and recommendations 
 
The child minder was not meeting their legal responsibilities in relation to Regulation 
15 (2) as she was not operating in line with her statement of purpose and had cared 
for four children when she is registered for three. We have discussed this with her and 
she has assured us that she will remain within her registered conditions and has 
applied for a variation to increase her registered number of children. Therefore we 
have not issued a non compliance notice on this occasion. Further recommendations 
for improvement are detailed in section five at the end of this report.
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1. Well-being 

Summary 

This was a focused inspection, we have not considered this theme in full, therefore we have 
not issued or revised any ratings awarded previously.” Children are settled and feel secure 
at the setting. They enjoy playing with their friends and have built warm relationships with 
the child minder. 

Our findings

Children are encouraged to make choices and decisions for themselves and their wishes 
and decisions are respected. Children are aware of the play options available to them and 
the child minder provided a rotation of toys so the children could choose from this selection. 
However, the choice is sometimes limited. 

We saw that children new to the service had settled well and happily played with the 
resources available.  During the inspection we saw children helping themselves to 
resources and things of interest. For example, one child enjoyed building a tall tower with 
building blocks whilst others played with dolls and a pram. Older children played together 
and were confident in approaching the child minder when needing support. The child 
minder was able to speak with us about children’s individual needs and the children’s family 
backgrounds.  Knowledge of these details will help children feel safe and valued.

Children interact appropriately and in line with their age and stage of development.  The 
child minder told us that the children in her care are very well behaved and she has not had 
any concerns.  We saw that children responded well to instructions and were respectful and 
polite. Minded children were content to interact with one another and with the child minder. 
There was an overall calm atmosphere with children quietly playing with puzzles and dolls. 
The child minder told us she ensured that children sat at the table or in high chairs during 
lunch as an opportunity to get to know one another. This will help them practice their social 
skills.

Children enjoy their play and learning. However, children’s play opportunities are limited 
and children cannot currently access the garden. Whilst we were told resources are rotated, 
similar resources were available at the last inspection. The outside play area looks a 
stimulating play environment with slides, balls, and outdoor games. However, this area was 
not being accessed at the time of the inspection as the childminder had identified it needed 
to be made safer for children.

Children are developing independence skills and are encouraged to do things for 
themselves. Children were encouraged to wash their hands independently or with some 
prompting and support. Children have the opportunity to undertake freely chosen play 
activities to promote their learning. They are developing their language skills through 
interactions and communication with the child minder and their friends. 
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2. Care and Development 

This was a focused inspection, we have not considered this theme, therefore we have not 
issued or revised any ratings awarded previously. Care and development will be looked at 
more closely at the next inspection.
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3. Environment 

Summary

This was a focused inspection to consider non-compliance. The corresponding rating of 
‘Poor’ has been reviewed and the rating awarded at this inspection is adequate. Children 
only access the ground floor of the property which is light, clean and appropriately 
maintained. Improvements have been made to the environment so that it is safe for 
children. There is a good variety of books. However the range of resources is limited and 
they do not always fully meet children’s needs and provide them with a variety of choice.  
The child minder has access to more resources which she rotates so children do not get 
bored. Children do not currently access the garden. 

Our findings

The child minder undertakes daily visual checks of the environment to minimise any risks to 
children. A safety gate was present at the bottom of the stairs and there were no visible 
risks within the play areas or areas used by children. We noted that the front door remained 
locked throughout the inspection. We saw that in the kitchen, cupboards containing 
cleaning products were secure and that the environment was clean and organised. The 
child minder is currently caring for two cats and therefore needs to identify this within her 
statement of purpose and devise an appropriate pet policy to assure parents that children 
remain safe and healthy.

The environment is generally suitable for the care of children. Children only access the 
ground floor. The toilet is on the ground floor but has no wash hand basin for children to 
wash their hands. However, the child minder implements appropriate procedures to prevent 
cross contamination during hand washing which takes place in the nearby kitchen. Children 
have access to suitable furniture to relax. Children use a table in the kitchen for mealtimes 
and craft activities and a high chair was available for young children. Whilst space is limited, 
the child minder also accesses community facilities to broaden children’s experiences.

The child minder has suitable equipment for children. Resources are stored in a box in the 
living room and children had easy access to these and to books. We saw construction 
blocks with which children enjoyed building a large tower, dolls and a pushchair and small 
world toys. The child minder told us she rotates the toys to maintain children’s interests. 
However, the variety of resources remains limited, and they do not always meet the needs 
of the children or extend their learning well enough. Craft materials are available within the 
kitchen but these are stored away and not easily within children’s sight.
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4. Leadership and Management

Summary

This was a focused inspection to consider non-compliance. The corresponding rating of 
‘Poor’ has been reviewed and the rating awarded at this inspection is ‘Adequate’. The child 
minder’s records, policies and procedures are maintained to a sufficient level but this area 
needs to be significantly strengthened. The child minder needs to have a more thorough 
understanding of the National Minimum Standards and Regulations in order to ensure the 
service delivered to parents and children consistently meets standards required. 

Our findings

The child minder needs to review her operational systems in order to ensure that she 
always runs her service within her agreed conditions of registration. There is a statement of 
purpose available to parents but this needs to be updated in order to comply with the 
regulations. Since the last inspection the child minder had improved registers to record the 
children and the times she cared for them. However, on the day of the inspection four 
children were present although she is registered for only three children. The child minder 
had addressed some of the recommendations from the previous inspection and had 
invested in an improved recording system with records kept on a specific app on her mobile 
phone. These records included observations, assessments, recordings of any 
accident/incidents or pre-existing injuries. This system needs to be used and embedded 
into her daily working practices.

The child minder had consulted with parents and children but we have recommended that 
feedback from these consultations is more evident within the quality of care report and that 
a plan of action is identified for improvements to the service over the next 12 months. A 
complaints policy was available but the child minder stated that she had not received any 
complaints about the service.

The child minder has the required safety checks and training to ensure that she is 
appropriately qualified and can meet the needs of the children.  She told us that she has a 
named emergency child minder as back up to cover her in an emergency. She stated that 
she has improved her time management so that household chores do not interrupt her child 
care responsibilities. The child minder states she works closely with parents to improve 
their child’s well-being. She ensures that she understands the children’s needs, likes and 
dislikes before they start at her service. She stated that it was good communication 
between herself and parents that enable children to settle at her service and benefit from 
her care.
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance outstanding from previous inspections
None

5.2 Recommendations for improvement
 Audit and increase access to a wider range of toys and resources;

 review statement of purpose, and

 register with Information Commissioners Office;

Continue to address recommendations from previous inspection: 

 record details of fire drills undertaken with children and include exits used, 
duration of drill, children present and any comments;

 update safeguarding training, and

 update and review all policies and procedures annually ensuring that a nappy 
changing policy and pet policy are included.
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6. How we undertook this inspection 

This was a focused inspection of the service to check on non compliance issued at the 
previous inspection. An unannounced visit to the service was undertaken with the 
inspection lasting approximately two hours. Feedback was given to the child minder at 
the end of the visit. The methodologies used to inspect were:

• Observation of the children’s engagement and the care being provided;

• we looked at a sample of records maintained at the setting including registers and 
some policies and procedures, and

• a visual inspection of the environment.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Child Minder

Registered Person Gillian Price

Registered maximum number of 
places

3

Age range of children Under 12 years

Opening hours 7am – 5pm Monday to Friday  

Operating Language of the service English

Date of previous Care Inspectorate 
Wales inspection

27 February 2019

Dates of this inspection visit 20 August 2019

Is this a Flying Start service? No

Is early year’s education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an 'Active 
Offer' of the Welsh language.  It does not 
anticipate, identify or meet the Welsh language 
needs of people /children who use, or intend to 
use their service. We recommend that the 
service provider considers Welsh Government’s 
More ‘Than Just Words follow on strategic 
guidance for Welsh language in social care’.  

Additional Information: None

Date Published 23/10/2019


