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About Island View Residential Care Home
Type of care provided Care Home Service

Adults Without Nursing
Registered Provider Harrison Care Enterprises Barry Limited

Registered places 39

Language of the service English

Previous Care Inspectorate Wales 
inspection

 20 February 2020

Does this service provide the Welsh 
Language active offer?

No

Summary
People receive a quality service from staff who are kind, caring and understand their needs 
and how to care for them. Since the last inspection there has been significant 
improvements made to the service, which is benefiting the people. Management of the 
service is robust and the Responsible Individual (RI) has excellent oversight of the service 
and is committed to continuing to improve the service further.
Staff are happy in their work and are trained and well supported. Staff speak highly of the 
management and say that they feel valued in their roles, and feel that people get a good 
service. Staff recruitment is safe and robust. 
The service has policies and procedures in place for the smooth running of the home and to 
maintain the safety and well-being of the people who live at the service. The environment is 
clean, warm and welcoming, and suitable to meet the needs of people using the service. 



Well-being 
People do the things that make them happy. Care planning documentation is personal to 
the person being cared for and clearly highlights how they wish their care to be provided. 
There is a range of activities available at Island view, which people are free to attend if 
they wish. People have choice in regard to what they eat and where they eat it, and staff 
have a good understanding of people’s preferences. People are cared for in single rooms 
and are encouraged and supported to make their rooms as personal as possible. People 
are free to choose where they spend their time. There are quality assurances processes in 
place which take into account the views of the residents and or the family and complaints 
are taken seriously and always responded to. 

People are cared for with dignity and respect.
Staff and residents have positive relationships, and we were able to see this through 
laughter, banter and shared jokes, which was evident throughout the home. We were able 
to see that staff understand the needs of the people they care for, and do so with 
kindness, patience and respect. We observed staff engaging with people positively and 
saw a staff member supporting an anxious resident to walk by holding their hands and 
saying “you’re safe, I’ve got you and you are doing well”. The staff member also started to 
sing to the resident which comforted them further. 
We observed the lunch time experience briefly and were able to see that people receive 
the appropriate amount of support. Those who are independent are encouraged to 
maintain this independence and those who need support are given this support discreetly 
and appropriately, by staff who have the skills to do so.

People can be assured that they are safe.
Island view has a robust safeguarding policy in place which is in line with current guidance 
and legislation, and staff are all trained in the safeguarding of adults at risk of abuse. The 
manager understands the safeguarding processes and makes referrals to the Local 
Authority safeguarding team as required, and stores referrals centrally which are then 
audited as part of the quality assurance monitoring process in place. 
The building is safe, warm and clean and any hazards are removed as far as practically 
possible. There is equipment in place to maintain the safety of the residents and the 
building is well maintained and secure. 



Care and Support 
People get the care they need as and when they need it.
Staffing levels within the home are in line with those set out in the statement of purpose, 
and staff rotas also conformed these levels. We saw that people receive support when 
they requested it and did not have to wait for care. Calls bells are answered in a timely 
manner and there is constant staff presence in communal areas. Care planning document 
is now on a computerised system, which makes accessing information very easy. We saw 
that this document is through, robust and reflective of the person receiving care. The 
recording of care given to people is excellent and the documents are reviewed regularly. 
We also saw that referrals are made to external professionals when required and any 
advice and guidance is fed into care plans and followed correctly. 

Medication processes within the home are safe and robust. We saw that medication is 
stored safely and securely, and room and fridge temperatures are checked and recorded 
daily. We were able to view a staff member administering medication to people and we 
saw that this process was safe. We audited a selection of medication and found the 
quantity to be correct, but found the recorded figure was incorrect, but were given 
assurances that this would be addressed. All residents had a Medication Administration 
Record (MAR) chart in place which all contained a photograph of the resident and were 
completed correctly. We found no gaps in the recording and the effects of PRN (as 
required) medication was recorded fully. 

People can be confident that they have choice.
Care planning documentation is person centred and contains the preferences, likes and 
dislikes of the person receiving care, and were able to see that people and or their 
representatives are fully involved in the planning of care. 
We saw that people decided when to get up in the morning, when to go to bed at night and 
how to spend their time in between. There is a choice of food available at every meal time 
and people are able to choose when and where they eat their meals. We saw many 
people enjoying the lunch in the dining room, while others chose to eat in the privacy of 
their own room. One person told us “the food here is delicious”, and we heard another 
person tell staff “I will have my lunch later, as I had a full cooked breakfast this morning”. 
Island view employ a dedicated activity co-ordinator who ensures that there is a choice of 
meaningful activities on offer for people using the service. We observed chair aerobics and 
karaoke on the day of inspection, and noted that all of the people participating were 
engaged and enjoying the activities. One person we spoke to told us “there is always 
something going on here, I don’t always join in, but I do what is important to me and feel 
safe here”.



Environment 
People can assured that they live in an environment that promoted their well-being.
Island view is a spacious home that benefits from large communal areas that enable 
people to spend time together and for group activities to take place easily. The large dining 
area enables people to have a positive dining experience, where they are able to chat, 
socialise. The home is warm, welcoming and decorated tastefully, but would benefit from 
cosmetic redecoration in some areas. There are ample bathrooms and toilets to meet the 
needs of people living at the service, which were clean and fit for purpose. 
People are cared for in single rooms which are warm, clean and decorated nicely. We saw 
that people are encouraged to bring their own items from home into their rooms, to make 
their rooms more homely and personal to them. 

People can be confident that they are cared for in a safe environment. 
On arrival we found the main entrance was secure and our identification was checked 
before we were authorised access. We saw that Island view is hazard free with window 
restrictors in place and all harmful chemicals stored away securely. The home is extremely 
clean with evidence of increased cleaning in place due to the Covid-19 pandemic. 
We saw evidence that the home is well maintained and appropriate safety checks are 
completed appropriately, and on the day of inspection the fire alarms were being routinely 
tested. There is equipment in place to evacuate people in the event of a fire and all 
residents have a Personal Emergency Evacuation Plan (PEEP) in place, which guides 
staff on how to evacuate people safely in the event of an emergency. 
Island view has appropriate flooring in place which enables people to use walking frames 
and appropriate handrails, which stand out as they are coloured differently to the walls. 
There is equipment in place such as toilet frames and shower chairs that enable people to 
maintain their safety while promoting their independence.



Leadership and Management 
People benefit from the leadership and management in place.
Island view benefits from a manager who is registered with Social Care wales (SCW) and 
oversees the day to day running of the service, and a Responsible Individual (RI) who has 
overall responsibility for the service. The manager was present on the day of the 
inspection and told us that the RI is extremely supportive and committed to making 
improvements to the service. There are quality assurance process in place and RI visits 
are completed as required, which ensure that good practice is highlighted and any 
required improvements can be identified. 
We saw that Depravation of Liberty Safeguard (DoLS) referrals had been made for all 
residents who lacked capacity to consent to living at the service and there was a process 
in place to renew these applications when required. Safeguarding referrals are made to 
the Local Authority as required, and these referrals are then store centrally with outcomes 
recorded for auditing and lesson learned purposes. The manager also ensures that 
required regulation notices are made to us (CIW) when required, which evidences that the 
home manager has a very good understanding of the role and understands and fulfils the 
legal requirements. Complaints to the service are taken seriously and responded to 
appropriately.

People can be assured that they are supported by staff who are trained and supported. 
We viewed the staff training matrix and saw that all staff training was up to date, and that 
staff were attending courses appropriate to the needs of the people they support. This 
training is also extended to domestic and maintenance staff who work at the service, to 
ensure that they understand the needs of people living at the service. One staff member 
told us “my job is not to provide direct care, but I attend all the training, which is fantastic 
and really useful”.
We examined the staff supervision matrix and saw that staff supervisions are completed 
within required timeframes and additional supervisions are provided when required. 
Supervisions are extremely important as it is an opportunity to discuss staff needs and 
practice and performance issues in a formal setting that is recorded. Staff we talked to, 
spoke very highly of the manager describing her as “lovely, friendly, approachable and 
kind”. One person said “since the manager has come here, it’s a different place to work, I 
am so happy here and feel really valued”. We saw evidence that all staff had a valid 
Disclosure and Baring (DBS) certificate in place and there is a system in place to renew 
these certificates every three years. 



Areas for improvement and action at the previous inspection

Service must provide care in line 
with Statement of purpose.

Regulation 6 Achieved

Provider must prepare care plans in 
line with needs of residents.

Regulation 15 (1) Achieved

Provider must provide care in a way 
that promotes and maintains safety 
and well-being of residents.

Regulation 21 (1) Achieved

Areas where immediate action is required

None

Areas where improvement is required

None
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