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Ratings What the ratings mean

Excellent These are services which are committed to ongoing improvement with 
many strengths, including significant examples of sector leading 
practice and innovation. These services deliver high quality care and 
support and are able to demonstrate that they make a strong 
contribution to improving children’s well-being

Good These are services with strengths and no important areas requiring 
significant improvement. They consistently exceed basic requirements, 
delivering positive outcomes for children and actively promote their 
well-being. 

Adequate These are services where strengths outweigh areas for improvement. 
They are safe and meet basic requirements but improvements are 
required to promote well-being and improve outcomes for children.

Poor These are services where important areas for improvement outweigh 
strengths and there are significant examples of non-compliance that 
impact negatively on children’s well-being. Where services are poor 
we will take enforcement action and issue a non-compliance notice



Description of the service
Deborah Walker (Deb’s House Childminding Service) operates from her family home in 
Penyffordd near Wrexham. The maximum number of children under 12 years, to be cared 
for is six, inclusive of her own two children. The service operates between the hours of 
07:00 and 18:00 Monday to Friday throughout the year except for Christmas from the 24 
December to 1 January, and for 20 days holiday, and bank holidays. The main language 
used at this service is English with basic Welsh used as a second language. The service 
does not provide a Welsh Language ‘Active Offer’.

Summary

Theme Rating
Well-being Excellent

Care and Development Excellent

Environment Good

Leadership and Management Good

1. Overall assessment
Children are consistently happy and settled. They feel secure, enjoy the activities available 
to them and have formed positive bonds with the adult caring for them. The child minder   
knows the children well, promotes positive interactions and responds to children’s individual 
needs effectively. Children flourish in such a meticulously clean, rich, safe, comfortable and 
stimulating environment with a significant range of resources to suit children’s ages, abilities 
and stages of development. The child minder is experienced and highly qualified and 
manages the service competently.

2. Improvements

This is the first inspection since registration. However, improvements have already been 
made to the service as the child minder strives to provide a high quality service which is 
regularly evaluated.

3. Requirements and recommendations 
We made one minor recommendation in relation to the care and development of children 
which would further enhance the well-being of children using this service.  



1. Well-being Excellent

Summary 

Children are consistently happy, settled and feel secure as they have formed bonds of 
affection with the adults who care for them and friendships with their peers. They enjoy the 
activities available to them and are curious learners who explore their environment 
confidently. Children are learning to take turns and share resources with their peers.  
Children are encouraged to do things for themselves and are learning independence skills 
well.

Our findings

Children are confident to make choices and express themselves. A wide variety of toys and 
resources were available, which were easily accessible and stored well to enable children 
to choose independently. We saw children deciding what they wanted to do and moving 
around freely. The children present were pre- verbal but were confident and comfortable 
communicating with the child minder by babbling, pointing and  indicating  what they 
wanted by crawling or toddling between the defined, well set out areas of play. For 
example, a child not wanting to join in with the nursery rhyme activity initially, followed their 
own interests and explored the nature area and contentedly persevered for an appropriate 
amount of time enjoying the variety of sensory experiences. Later, children indicated they 
wanted to paint, they were given support to contribute to make choices and decisions about 
the options and resources available. 
Children were happy and secure and had positive relationships with the child minder caring 
for them.

Children felt valued and approached the child minder for reassurance and comfort when it 
was needed. Children were given opportunities to communicate how they were feeling, for 
example they were familiar with the routine but this was flexible, for example an activity the 
children were enjoying overran they became slightly unsettled and  were asked  ‘are you 
hungry and need your lunch now?’ this was immediately taken into consideration and their 
needs were met.  Strong bonds of affection were evident between the children the child 
minder, and even the child minder’s dogs, all children were feeling well valued and 
understood. For example, children were confident to approach us and lead us to the dogs 
and show us their favourite toys. This showed they felt secure in their surroundings. 
Children interacted and played well together, sharing toys, joining in activities with each 
other and taking turns. Children were happy to share resources when they had to and take 
turns with their friends. For example, when they were choosing props from a story sack, 
children understood each other from the non-verbal expressions, they even supported each 
other, recognising and responding to facial expressions of delight and surprise. Over lunch 
when sitting next to each other in their high chairs they briefly held hands and clearly 
communicated their emotions of happiness and contentment .It was also evident children 



felt valued and their achievements were celebrated. For example, children were eager to 
show us their paintings on the wall and their autumn / winter themed nature table. Children 
smiled happily when they received praise for their efforts.

Children were interested in the activities and resources available to them. They had fun and 
enjoyed their play. For example, children played with construction toys on a play mat 
helping themselves to resources. They  babbled away, contentedly crawling around the well 
set out play room.

Children were able to direct their own play and follow their interests. For example a toddler 
enjoyed passing books to the child minder for them to look at together. Children  were given 
time and support to find their own level and solve a puzzle. Sharing was encouraged and 
when two children  wanted the same toy  the childminder sensitively made the suggestion  
that they might like to choose an alternative item each. They took this positively and soon 
co operated and got on with their play.

Children were encouraged to do things for themselves and to be involved in tasks, which 
helps to support their development, learning and independence.  We saw children helped to 
tidy up at the end of activities and get ready lunch. They knew to go to the sink to have their 
hands washed, put their apron on with a little help from the child minder they were 
encouraged to feed themselves, then fetch their flannels and wash and dry their own hands 
after finishing their meal. Plenty of time was given during activities to ensure children were 
able to complete them as independently as possible and at their own pace. The child 
minder ensured there were enough opportunities for children to persevere with tasks. 



2. Care and Development Excellent

Summary

The child minder has a comprehensive understanding of her role and responsibilities to 
keep children safe and healthy.  She manages interactions with warmth and positivity.  The 
child minder organises innovative and vibrant activities and responds to children’s needs 
exceedingly well.

Our findings 

The child minder had completed current training in paediatric first aid and safeguarding.  
When asked about the procedures she would take if concerned about a child in her care, 
she responded in line with her service’s child protection policy appropriately. The child 
minder had collated information about children’s medical conditions and allergies and when 
asked about how she would respond to some conditions she was completely confident on 
what procedures to take. Because of her extensive knowledge and experience caring for 
children she gave a range of examples which evidenced her competency.

The child minder offered healthy snacks, a home cooked meal and drinking water was 
readily available to keep children hydrated.  She was aware of the Welsh Government’s 
food and nutrition guidance for child care providers to make sure all meals were nutritionally 
balanced.  The child minder had an appropriate understanding of cross infection control 
risks. For instance, when we observed the child minder preparing for snack then lunch, best 
practice with regards to food hygiene were followed, as children knew it was time to wash 
their hands. However, we recommended that face cloths are replaced after each use rather 
than being placed back on the children’s hook to dry and to be used again. The child 
minder presented an accident and incident book which had been correctly completed. Fire 
drills had been conducted at appropriate intervals and incorporated a variety of scenarios to 
ensure children would be aware of different escape routes and were used to leaving the 
premises at different times of the day, all records were recorded in sufficient detail.

The child minder had a warm and friendly approach to care giving.  She provided comfort to 
children when needed appropriately. The child minder had a thorough understanding of 
positive behaviour management strategies and had a policy on this subject to be able to 
refer to, when needed, in line with requirements. The child minder promoted children’s 
achievements with positive language and gave clear and suitable instructions about the 
differences between right and wrong actions. The child minder had extensive experience 
and child care qualifications and had attended various training such as the foundation 
phase as a result of this, and had experience of working with children in various roles. She 
had implemented many of the principles in organising defined learning areas well.  She 
planned for activities and told us she responds to what children request on the day and this 



was seen during our visit.  The child minder knows the children well and uses this 
knowledge to provide opportunities that promote their learning and meet their individual 
needs.

We saw individual records for every child cared for by the child minder. They included 
milestones in the child’s development and showed the child minder had an excellent 
understanding of the stage of development of the children in her care. She made regular 
observations and kept up to date records of their progress which helped her to provide 
effective resources and plan activities to support their next steps. For example, the child 
minder organised a Nursery Rhyme story sack / creative activity and spoke about the 
colours and textures of the animals. The nature area was very imaginative, the child minder 
led a conversation with the children recalling their recent autumn themed activities and 
spoke enthusiastically about the local walks they had enjoyed and the wild animals living in 
the garden and hedgehogs living in the woodland. The child minder had succeeded in 
developing children’s interest positively.  



3. Environment Good

Summary

The child minder provides care in a safe, meticulously clean, comfortable and stimulating 
environment in which children can flourish. The areas are suitable and facilities meet the 
needs of children effectively. She has been creative in providing children with exceptionally 
well equipped play areas indoors and outside which puts children first. Resources are of 
very good quality and appropriate for the children’s needs. Risks are identified and effective 
measures are put in place to manage or eliminate any potential hazards to children’s safety. 

Our findings

The child minder had measures in place to ensure the environment was safe and secure.  
External doors were kept locked with keys securely placed nearby out of the reach of 
children. The child minder checked our identity and our attendance was recorded in the 
daily diary. The environment is suitable and was well maintained indoors and outdoors.  All 
of the risk assessments had been completed, revised and updated on a regular basis. The 
child minder made sure the public liability insurance and vehicle documents were up to date 
the indoor environment was suitable for the needs of children. Room temperatures were 
maintained at comfortable levels no less than 18 degrees centigrade. Storage areas were 
at a low level, meaning children could access them easily. Storage boxes were labelled with 
pictures and words in English and Welsh making it easy for a child to recognise what was 
inside.  There was a designated area to store a child’s personal items and this created a 
sense of belonging.

Toys, equipment and resources were plentiful and suitable for the age ranges of children, 
and were in good condition.   There was a variety of re-cycled commercial household goods 
and natural materials to help children develop their imaginary and sensory skills.  Some 
toys reflected our wider society to support children to learn about the world around them.  
There was a range of books in English and Welsh and these were placed in different areas 
of the play environment to encourage children to read them. Soft cushions were clean and 
suitable for children to relax on and rest.  The child minder provided indoor pop up tents 
and tunnels to help develop children’s physical skills suitably.



4. Leadership and Management Good

Summary

The child minder is highly organised and manages the service well with improvements 
made on an ongoing basis. She has a suitable system to evaluate the service and is 
working towards writing a report reviewing the quality of care.  The child minder manages 
resources well and is building partnerships with parents and community positively.  

Our findings

The child minder had ensured the statement of purpose provided an accurate picture of 
what the service offered, and informed parents about the care provided.  Policies and 
procedures were in place and these were suitably implemented. The child minder had a 
sound understanding of her responsibilities to promote the Welsh language and this was 
demonstrated through the dual signage and books available for children.  

The child minder evaluated the service appropriately and was currently working towards 
drawing on these comments to write a report reviewing the quality of care.  This will help 
her to identify what the service does well, what requires improvement and the action 
required to ensure better outcomes for children is achieved. 
 
The child minders own enhanced disclosure and barring service certificate as well as the 
other household member over the age of 16 years were current and satisfactory.  The child 
minder’s qualifications were exceedingly suitable for the age ranges cared for. We 
inspected children’s individual records and these contained the required information.  

 The child minder showed us how she keeps parents informed about their child during the 
day, through verbal communication, a daily on-line application and completing details of 
regular child care and development reviews of achievements within the EYFP, next steps 
and how the child minder can work with children and parents and carers to support the 
child’s learning. The child minder promoted engagement in the local community, taking 
children on walks and attending parent/carer toddler groups to enhance children’s social 
skills and develop their experiences appropriately.    



5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None, this is the first inspection since registration.

5.2 Recommendations for improvement

We made the following recommendations in order to further enhance good outcomes 
for children:

 Individual face cloths are changed after use.



6. How we undertook this inspection

This was a full, short notice scheduled inspection undertaken as part of our normal 
schedule of inspections.

One inspector visited the service on Monday 18 November 2019 from 10.30 -12.45

We:

 inspected a sample of documentation, policies and procedures including the 
statement of purpose and quality of care report;

 observed practice and completed observations to capture evidence of children’s 
engagement and the care being provided by the child minder

 spoke to the child minder and children present;

 looked at all areas used by the children and resources on the day of our inspection, 
and

 gave detailed feedback of what we found and what recommendations are to be 
considered on the day.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Child Minder

Registered Person Deborah Walker

Registered maximum number of 
places

6

Age range of children Birth to 12 years

Opening hours 07:00 and 18:00 Monday to Friday throughout 
the year except for Christmas from the 24 
December to 1 January, and for 20 days holiday, 
and bank holidays.

Operating Language of the service English with Welsh promoted as a second 
language.

Date of previous Care Inspectorate 
Wales inspection

This is the first inspection since registration.

Dates of this inspection visit 18 November 2019

Is this a Flying Start service? No

Is early years education for three 
and four year olds provided at the 
service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that does not provide an ‘Active 
Offer’ of the Welsh language.  It does not 
anticipate, identify or meet the Welsh language 
needs of people/children who use, or intend to 
use their service.  We recommend that the 
service provider considers the Welsh 
Government’s ‘More Than Just Words follow on 
strategic guidance for Welsh language in social 
care’.

Additional Information:

Date Published 14/05/2020


