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About 80 Westwood Drive
Type of care provided Care Home Service

Adults Without Nursing
Registered Provider Values in Care Ltd

Registered places 1

Language of the service English

Previous Care Inspectorate Wales 
inspection

This was the service’s first inspection under the 
Regulation and Inspection of Social Care (Wales) 
Act 2016.

Does this service provide the Welsh 
Language active offer?

The service provides an 'Active Offer' of the Welsh 
language, meaning it anticipates and identified the 
Welsh language and cultural needs of people who 
use, or may use, the service.  

Summary

An experienced team of care workers provides a good standard of care. People’s personal 
outcomes are identified through the process of person centred planning. This also promotes 
choice which enables people to do the things that matter to them. Robust risk assessments 
and risk management plans set out strategies for keeping people safe. Rigorous 
recruitment arrangements ensure care workers have the right skills and abilities to work 
with vulnerable people. Care workers receive an ongoing programme of training and 
development that enables them to provide good quality care and to recognise the signs of 
abuse, neglect and deterioration. Care workers feel supported in their roles, however 
improvements are required in relation to supervision and appraisal. Governance and quality 
arrangements are good and show the responsible individual (RI) has oversight of the 
service. Policies and procedures are up-to-date and provide clear guidance for care 
workers to follow. We identified that care workers were not always following guidance set 
out in policies and procedures. 



Well-being 

The service promotes physical, emotional and mental well-being. Person centred plans and 
risk assessments form the basis for care delivery. Records confirm that care and support is 
provided in line with these documents. Care workers know the people they support well and 
can recognise signs of deterioration and seek advice accordingly from the relevant health 
professional. Engaging activities are on offer. These are tailored to the persons needs and 
promote overall well-being. 

The service adopts measures to keep people safe. The building is secure and access is 
only for authorised persons. An on-going programme of training and development provides 
care workers with the skills and ability to carry out their duties effectively. Recruitment 
arrangements are safe ensuring care workers complete the necessary checks before 
commencing employment. Care workers have access to comprehensive policies relating to 
adult protection including safeguarding and whistleblowing. There are systems in place for 
monitoring standards of care and the environment. Governance and quality assurance 
arrangements allow the service to reflect by highlighting areas of good practice and areas 
for improvement. 

A pleasant environment enhances people’s lives. The home is clean, tidy and well 
presented. There is a schedule of maintenance and safety checks in place to address any 
environmental issues. There is a good standard of décor throughout and suitable furniture 
provides comfort. Restricted areas are kept locked and are only accessible to authorised 
personnel. We did not identify any hazards on the day of our inspection. 



Care and Support 

The service uses a person centred approach to identify personal outcomes. These 
outcomes are documented in personal plans and give care workers clear guidance on the 
best way to support the person to achieve their outcomes. Detailed daily recordings show 
that care and support is being delivered in accordance with personal plans. Risk 
assessment and risk management plans identify vulnerabilities and set out ways to keep 
the person safe. We viewed the care documentation and found it provides a detailed picture 
of the persons’ needs, likes, and what matters to them. Reviews of personal plans and risk 
assessments happen periodically, in line with regulatory requirements. If changes are 
identified the documents are updated to reflect the change in need. 

An established team of care workers provide care and support. We saw good interactions 
between care workers and people. There is a very low staff turnover which means there is 
good continuity of care. Care workers know the people they support well and are able to 
anticipate their needs and wants. 

Infection control measures are in place but require strengthening to reduce the risk of cross 
infection. There is an up-to-date infection control policy in place and a Covid-19 policy that 
features the most recent Public Health Wales guidance. However, current guidance in 
relation to visiting was not being followed on the day of our inspection. We discussed this 
with the management and we expect them to take action to address the matter. Care 
workers are routinely tested for Covid-19 and have to complete infection control training as 
part of their mandatory learning.  

Suitable safeguarding measures protect people from harm and abuse. Care workers we 
spoke to are aware of their safeguarding responsibilities and know how to raise a concern. 
Safeguarding training forms part of the services core training and equips care workers with 
the skills to identify signs of abuse, neglect and deterioration. There are safeguarding and 
whistleblowing policies in place that provide care workers with overarching information. 
These policies contain the most up-to-date legislation and guidance and are kept under 
review. Medication is stored appropriately and administered safely. We saw specific risk 
assessments relating to the administration of controlled drugs. Medication recording charts 
are completed correctly and regular medication audits are undertaken where any shortfalls 
are noted, so the service can take appropriate action.



Environment 

The service provides a pleasant environment that supports people’s well-being. The home 
is located in the Treharris area of Merthyr Tydfil. Communal areas within the home are free 
from hazards, clean and comfortable. The kitchen holds a food hygiene rating of 4 awarded 
by the food standards agency, meaning standards of hygiene are good. There is a staff 
room that is only accessible to care workers. This is where confidential information and 
medication is stored. Bedrooms are suitably furnished and have a good standard of décor. 
There is a garden to the rear and side of the building. The manager told us that there were 
plans to develop the garden area so that it can be utilised more. 

The home benefits from a rolling programme of maintenance, checks and repairs to ensure 
the environment is safe. The overall standard of cleanliness and hygiene appears to be 
good. We did not identify any obvious defects on the day of our inspection. Records show 
utilities, equipment and fire safety features have regular checks and servicing by qualified 
trades people. A personal evacuation plan is in place that is specific to the needs of the 
person. This provides care workers with information on how to evacuate the building in the 
event of an emergency. Other checks carried out by care workers include water 
temperature checks, fire door checks and food checks. The service has appropriate 
indemnity insurance in place and is secure from unauthorised access. 



Leadership and Management 

There are arrangements in place that ensures the RI has oversight of the service. This is 
achieved through an ongoing quality assurance process. We saw evidence that the RI visits 
the service periodically and engages with people and care workers to inform improvements. 
A quality of care report completed on a six monthly basis highlights what the service does 
well, areas for development and the analysis of reportable occurrences such as 
safeguarding matters and incidents and accidents. 

Recruitment arrangements are thorough and ensure care workers are suitable to work with 
vulnerable people. We looked at care workers recruitment records and found they 
contained all of the necessary checks as well as references and employment history. 

Care workers have access to an ongoing programme of training and development. We 
examined training records and found that the service is mostly compliant with its core 
training requirements. Feedback from care workers indicates they are happy with the 
training the service provides but would further benefit from specialist training in areas such 
as attention deficit hyperactivity disorder (ADHD). Care workers told us they receive regular 
supervision and feel supported in their roles. However, records show they are not receiving 
the regulatory required amount of supervision and appraisal. While no immediate action is 
required, this is an area for improvement and we expect the provider to take action and we 
will follow this up at the next inspection.

Written information such as policies and procedures are accessible and provide up-to-date 
information that is in line with current legislation and guidance. There is a statement of 
purpose that sets out the services aims, values and how it will support people in achieving 
their personal outcomes. We looked at this document and found services are being 
delivered in line with it. A service user guide comes in an easy read format. The guide 
provides an overview of services provided and useful information such as how to make a 
complaint





Areas for improvement and action at, or since, the previous inspection. Achieved

Areas for improvement and action at, or since, the previous inspection. Not Achieved

None

Areas where priority action is required

None

Areas where improvement is required

The service provider must ensure anyone working at the service 
receives appropriate supervision and appraisal.

Regulation 36(2)(c)

The service provider must have policies and procedures in 
place to minimise the spread of infection and to ensure the 
service is provided in accordance with such policies and 
procedures. 

Regulation 56(2)

The area(s) identified above require improvement but we have not issued a priority action 
notice on this occasion. This is because there is no immediate or significant risk for people 
using the service. We expect the registered provider to take action to rectify this and we will 
follow this up at the next inspection. 
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