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About Radis Community Care (Gwent Region)
Type of care provided Domiciliary Support Service

Registered Provider GP Homecare Limited 

Registered places 0

Language of the service English

Previous Care Inspectorate Wales 
inspection

First inspection under The Regulation and 
Inspection of Social Care (Wales) Act 2016

Does this service provide the Welsh 
Language active offer?

Working Towards

Summary

People are happy with the care and support they receive from trained care workers.  Staff 
know the individuals they support, are aware of their needs and there are plans in place 
which detail what support each person needs. People using the service and their 
representatives are involved in setting up support plans.  The agency provides support to 
individuals at any time of day and night as is required. People are supported to maintain 
relationships with those who are important to them. The service provider identifies when 
there are problems and takes action to make improvements.



Well-being 

Individuals can continue doing things that matter to them and that they enjoy. Care staff 
build relationships with people by spending purposeful one-to-one time with them and 
seeking views and preferences on an ongoing basis. Staff cater for people’s preferences 
and, because they know people well they can anticipate their needs. People’s care plans 
set out what is important to them. Risk assessments support people to remain as 
independent as possible.  

People are supported to remain as healthy as possible. Care staff ensure people eat and 
drink well by helping people if needed. Good relationships with care staff help to support 
people’s emotional health. Relevant professionals are consulted about individuals care and 
support when needed. Appointments with health professionals are arranged for regular 
checks or if someone’s needs change.  People and their relatives told us they were 
satisfied with the service. People described staff as “very good” and “absolutely lovely 
people”.

People are protected from abuse and neglect as care staff know what to look out for and 
how to raise concerns if they suspect someone’s well-being is compromised. Care staff are 
trained in safeguarding and have clear policies and procedures to guide them. Detailed risk 
management plans help to keep people safe. Recruitment practices support staff fitness to 
work with vulnerable adults. Staff are trained to report accidents and incidents to the 
relevant agencies. The agency informs the regulator and commissioners of significant 
events involving individuals. 



Care and Support 

People’s care and support is delivered according to their needs, personal preferences and 
aspirations. Service delivery plans set out what support each person requires on a daily 
basis. The plans we viewed were individualised, comprehensive and promoted 
independence. Records show people and/or their representatives are involved in the 
development and review of their plans. Staff said they had an opportunity to read plans 
before working with individuals. This ensures they have a good understanding of the needs 
of each person they support. People receiving support said: “I am very happy with all my 
care workers and the care I receive” and “I have different carers coming in, I like that, it 
gives me different people to talk to”.  

People know in advance which carers are due to support them and the agency informs 
people when there are changes. A relative told us that staff based in the office send out the 
rotas for the following week so that people know who is going to support them and when. 
They noted that these rotas sometime arrive late. One person told us “care staff are almost 
always on time, on occasions when they can’t be, they always let us know”. This was 
confirmed by another person who said “ they tell me if staff will be a bit late”. Records show 
that most visits are within agreed times. 

Care staff record the care and support they deliver each day. They also record the times 
spent with each person. The person in charge reviews the records on a regular basis and 
takes action when necessary, for example when a person’s presentation changes and/or if 
specialist equipment is needed. The information recorded by staff at the home is shared 
with external professionals when required. For example the records can assist general 
practioners (GP) or specialists to make diagnoses and prescribe treatments. Staff also use 
the daily records to prepare care plan reviews.  

Staff keep people safe by adhering to clear policies and procedures and by taking swift 
action when needed. Records show the person in charge deals promptly and appropriately 
with incidents affecting people’s well-being. 

Medication is dealt with safely. Processes are in place to ensure people receive the right 
medication at the right time. When medication errors happen, these are quickly identified 
and action is taken to prevent any impact on people. 



Leadership and Management 

People are provided with accurate information about the service. There is a written guide 
which gives people who live at the service, their relatives and others, information about the 
service. There is a statement of purpose which describes how the service is provided. 

The provider of the service checks people are happy with the quality of care and support 
and looks for ways to improve. The provider is in regular contact with the service to oversee 
the support delivered by the agency. They talk to service users and staff on a regular basis. 
They also oversee progress and developments in all areas of the business and carry out 
checks. This includes consulting and liaising with individuals’ relatives, their representatives 
and external professionals. We saw clear reports that show their findings including what 
people have fed back and what actions have been taken as a result. Managers and senior 
staff also check the quality of care. They do this on an ongoing basis whilst checking 
records, talking to people who receive support and by observing each care worker’s 
practice during unannounced monitoring checks.  

People are supported by staff who are trained, supported and developed. The records we 
examined show that the provider carries out the necessary checks when recruiting staff. 
New staff receive an induction in line with Social Care Wales’s requirements. Staff receive 
training relevant to their roles. Staff say they receive regular supervision and records 
confirm this. Staff told us they can contact senior carers, managers and/or the person who 
is on-call at any time if they need to check something out. 

The service provider has a team of senior managers, managers and administrative officers 
in place to assist them to ensure the smooth operation of the service.



Environment 

This theme does not form part of the inspection for domiciliary support services. However, 
we noted the service provider has an office. There is secure entry to the building which 
comprises of separate rooms used by administrative staff and managers. There is also a 
separate room used for meetings and training. Information is stored securely. 



Areas for improvement and action at the previous inspection

None

Areas where immediate action is required

None

Areas where improvement is required

None

Date Published 15/12/2020



No noncompliance records found in Open status.


