
 Childcare Inspection Report on
Lindys Bach Childcare Ltd

Foundry Road
Ammanford
SA18 2LS

Mae’r adroddiad hwn hefyd ar gael yn Gymraeg

This report is also available in Welsh

 Date Inspection Completed
17/12/2019



Welsh Government © Crown copyright 2019.
You may use and re-use the information featured in this publication (not including logos) free of charge 
in any format or medium, under the terms of the Open Government License. You can view the Open 
Government License, on the National Archives website or you can write to the Information Policy Team, 
The National Archives, Kew, London TW9 4DU, or email: psi@nationalarchives.gsi.gov.uk 
You must reproduce our material accurately and not use it in a misleading context.

mailto:psi@nationalarchives.gsi.gov.uk


Page 1

Description of the service
Lindys Bach Childcare Ltd was registered in November 2018. They provide full day care for 
up to 19 children up to five years. The nursery is located in the town of Ammanford, 
Carmarthenshire and operates from 8:00 to 18:00 Monday to Thursday. The responsible 
individual and person in charge is Bethan Hutson. The main language used in the nursery 
is English. They are working towards providing the Active Offer in relation to the Welsh 
language. 

Summary

1. Overall assessment
Children are happy and settled at the service and they are cared for by kind and 
positive staff who ensure that they are safe.  Children are cared for in a well resourced 
and safe environment.  Leadership and management is organised. However further 
improvement is needed to fully meet regulations and national minimum standards.

2. Improvements
Since the last inspection, leaders have completed all suitability and recruitment checks 
on staff. 

3. Requirements and recommendations 

We have advised the registered person that improvements are needed in relation to 
(regulation 29) in order to fully meet the legal requirements:

 providing regular supervision and appraisal for staff.

A notice has not been issued on this occasion, as there was no immediate or 
significant impact for children using the service. We expect the responsible person to 
take action to rectify this and it will be followed up at the next inspection.

We also made some recommendations and these are detailed at the back of this 
report.
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1. Well-being 

Summary 

This was a focused inspection, we have not considered this theme in full, therefore we have 
not issued or revised any ratings awarded previously. However, children are settled, happy 
and form positive bonds with staff.

Our findings

Children speak and express their needs well. They confidently asked staff for their comfort 
toys and asked for food before lunch time. Children feel that their interests are valued. For 
example, they told staff which activities they wanted to play and accessed the resources 
independently and freely. 

Children are settled and cope well with separation from parents and carers. For example, 
children who arrived at the nursery ran to staff for cuddles and smiled when greeted. 

Children form positive relationships with their peers. They stroked each other’s’ hair and 
one child gave another a kiss on their forehead when they bumped into each other. 
Children interacted well with staff and showed bonds of affection towards them. They went 
to staff for comfort when they were tired. Children showed good interactions with the staff 
as they played with the construction and junk resources and ‘peek-a-boo’. Children felt a 
sense of achievement as staff told them they were sitting nicely and smiled when rewarded 
with a high five from staff for tidying up.    

Children enjoyed their activities and resources. They thoroughly enjoyed the role play 
resources and the multisensory resources in the tuff trays with the Christmas and winter 
themed textures. Children excitedly threw shiny resources into the air and laughed as they 
fell. Children confidently helped themselves to drinks and food snacks independently. 
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2. Care and Development 

Summary

This was a focused inspection, we have not considered this theme in full, therefore we have 
not issued or revised any ratings awarded previously. We looked at issues raised in an 
anonymous concern relating to safeguarding issues and found that staff followed the 
policies and procedures to keep children safe. Staff interacted in a nurturing and positive 
manner with children at all times.

Our findings

Staff implement policies and procedures to promote personal safety and well being. They 
follow their hygiene and nappy changing policies and procedures diligently. Staff identify 
and actively manage risks effectively. For example, staff have records of medical 
administration, incidents and accidents, which include signatures from staff and parents. 
However not all records of existing injuries of children were signed by parents. 
Safeguarding is prioritised and all staff have a very good understanding of their 
responsibilities to protect children. Staff demonstrated very good knowledge and confidently 
answered questions in relation to the steps they would take if they were concerned about 
the safety of children in their care.  

Staff are consistently responsive, they listen and respect children’s views. They responded 
positively to children who wanted to sit by their friends at snack and lunch time and listened 
to younger children who wished to come out of their high chairs. The interactions are 
positive demonstrating warmth and kindness. For example, staff gave children cuddles to 
console them when they cried because of tiredness.  Staff are sensitive to the needs of 
children. For example, staff listened to children’s wishes to have their comfort blankets and 
toys. Staff understand the behaviour management policy and implement positive behaviour 
management strategies. They demonstrated good interactions when two children wanted 
the same toy car as they encouraged both children to find an alternative car which the 
children respected.

Staff engage in children’s play and learning and promote their independence by modelling 
to children how to play with the resources available. They encouraged children to enjoy 
their play with the snow balls. 
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3. Environment 

Summary

This was a focused inspection, we have not considered this theme, therefore we have not 
issued or revised any ratings awarded previously. The environment is safe, clean and has a 
good range of resources for the age and stage of children.

Our findings

The environment is safe and clean. All doors were locked and no access to unauthorised 
persons were able to access the premises without authorisation of leaders. The 
environment was very tidy and well-resourced. There are a wide range of resources for the 
children which are accessible and suitable for their age and stage of development.
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4. Leadership and Management

Summary

This was a focused inspection, we have not considered this theme in full, therefore we have 
not issued or revised any ratings awarded previously. Leadership is organised, but 
improvements are needed as leaders do not provide regular supervisions and appraisals for 
staff. 

Our findings

Leaders are organised. They have effective policies in place to ensure that everyone 
understands their responsibilities in relation to the safety and welfare of children. Leaders 
confidently answered questions in relation to safeguarding and child protection, and fully 
understood the procedures if any concerns were identified. Leaders ensure they comply 
with nearly all relevant regulations and meet the national minimum standards. However, 
leaders have not conducted regular supervisions and appraisals of staff. Leaders ensure 
that all required records are accurately kept. Leaders keep a record of incident and 
accidents which have occurred and have ensured they have been signed by parents and 
staff. Leaders have engaged and notified Care Inspectorate Wales of significant events. For 
example, leaders have notified CIW of recent staff changes. 

Leaders told us that they encourage staff to take their staff breaks in quiet areas, however 
both leaders and staff told us that they don’t always take their breaks in quiet areas away 
from the nursery’s main play room. 

Leaders have good partnerships with parents in regards to health and well-being. Parents 
are very happy that their children are well cared for.  They confirmed they are contacted 
when their children are poorly or if they have had an injury at the nursery. Parents also 
stated that their children are sent home if they have a high temperature. Parents, who 
completed our questionnaires told us that the staff are welcoming, helpful and  genuinely 
care that the children in their care are happy and safe.  
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5. Improvements required and recommended following this inspection

5.1 Areas of non compliance from previous inspections
None.

5.2 Recommendations for improvement

We recommend that the registered person:

 ensures all previous injuries are recorded in accordance to the policies and 
procedures and signed by parents and staff;

 continues to ensure staff are encouraged to have lunch breaks in a quiet area. 
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6. How we undertook this inspection 

This was a focused inspection due to issues raised in an anonymous concern relation to 
safeguarding.  We found that that children were well-cared for by staff and leaders ensured 
safeguarding procedures are followed. 

One inspector visited the service on 17 December 2019 for approximately three hours. We:
 inspected a sample of documentation and policies; 
 observed children’s well-being and the care being provided by staff;
 spoke to the children, staff, parents and the registered person;
 read a questionnaire from two parents; and 
 provided feedback by telephone on 20 December 2019.

Further information about what we do can be found on our website: 
www.careinspectorate.wales

http://www.careinspectorate.wales/


7. About the service

Type of care provided Children’s Day Care
Full Day Care

Responsible Individual Bethan Hutson

Person in charge Bethan Hutson

Registered maximum number of places 19

Age range of children 6 months to 5 years

Opening hours 8:00am – 18:00pm

Operating Language of the service Both

Date of previous Care Inspectorate 
Wales inspection

26 September 2019

Dates of this inspection visit(s) 17 December 2019

Is this a Flying Start service? No

Is early years education for three and 
four year olds provided at the service?

No

Does this service provide the Welsh 
Language active offer?

This is a service that is working towards providing 
an ‘Active Offer’ of the Welsh language and intends 
to become a bilingual service or demonstrates a 
significant effort to promoting the use of the Welsh 
language and culture.

Additional Information:

Date Published 25/02/2020




